¥ N\ Understanding the Waiting

118 5i%i g List and Application Process

This flyer explains what an applicant might expect from the public housing agency (PHA) application and
waiting list process.

@ What is a PHA waiting list?

A PHA waiting list determines the order for selecting
applicants and determining eligibility.

A PHA may have many waiting lists. Certain
developments may also have individual waiting lists. “

The PHA must offer to place you on all open waiting lists with units suitable for you.

@ How will | know when a closed waiting list opens?

A PHA may Reep a waiting list open or it may open it for short periods of time. If a waiting list opens,
the PHA must let the public know when it opens. The PHA typically prouvides waiting list information on
the PHA website or if you ask. Watch for waiting list information in local newspapers, on the PHA’s social
media and website, or at social service organizations.

@ Can | only apply to housing programs at my local PHA?

You may apply to any housing programs for which you are eligible at any PHA. But YOU must reach out
to each PHA for information. PHAs are allowed to have a residency preference but a PHA cannot deny
you admission solely because you are not a resident of a specific area. PHAs are allowed to have a
residency preference, but they cannot deny you admission solely because you are not a resident of a
specific area. Applicants who are working or have been hired to work in a residency preference area must
be treated as residents of that area.

N
@ How do I apply for a housing program at my PHA? R @
APPLICATIONS?
Typically, you complete a preliminary application for the waiting list. The + Household Size
preliminary application requires information about household size, disability ¥ Disability Status
o ep eps . v Elderly Status
status, elderly status, eligibility for any local preferences, the family’s needs < Eligibility for any
related to Section 504 accessibility, and your household income. Eocalielercnces
v Family’s Needs
T
@ How do I turn in the (preliminary) application? < Household Income

Check with the PHA to find out how you can submit a housing application. —

PHAs must provide meaningful access for families with disabilities and families with Limited English
Proficiency. A PHA must accept an application through an alternative method as a reasonable
accommodation for a disability.



https://www.ecfr.gov/current/title-24/subtitle-B/chapter-IX/part-982/subpart-E/section-982.207

@ If | am on a waiting list, does that mean | am eligible for assistance?

Being placed on the waiting list does not guarantee your eligibility for assistance. The PHA will use the
information in your application to determine preliminary eligibility. Your eligibility will be verified when
a unit or a voucher is available. You must be eligible for housing assistance at the time a unit or voucher
is offered to you.

® What is eligibility based on? +

Eligibility for housing assistance is based on your family’s gross @
annual income, total family assets, and citizenship or eligible Eli ibl e
immigration status, as defined by HUD. Income limits may differ g

based on program, location, PHA, and family size. Certain criminal
background or student status may make an applicant ineligible.

@ What are waiting list preferences?

Preferences may help meet housing needs. Common preferences include Elderly, Disabled, Working
Families, and Veterans. Preferences establish the order in which applicants are selected from the waiting
list. Your PHA’s website should list any preferences. A PHA may not reject you just because you do not
meet local preference requirements; however, your order on the waiting list may be impacted.

@ How does a PHA manage a waiting list?

PHAs add applicants to the waiting list differently. They may add eligible applicants based on the day
and time they apply. The PHA may open the waiting list to receive applications for a specific time period.
If they receive a very high number of applications, the PHA may use a lottery where they randomly select
a certain number of applications. The PHA will let you know if your application was selected.

@ How do | stay current on a
waiting list?

To stay on the waiting list, answer all
communication sent by the PHA in the time
frame requested. ChecR the list periodically to
make sure you are on the list. Contact the PHA if
your information has changed.

. Hiﬁm Contact your local PHA at https://wwuw.hud.gouv/contactus/public-housing-contacts for more information.

This material is based upon work supported by funding under an award with the U.S. Department of Housing and Urban Development. The substance
and findings of the work are dedicated to the public. Neither the United States Government, nor any of its employees, makes any warranty, express
or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or

process disclosed, or represents that its use would not infringe privately-owned rights. Reference herein to any specific commercial product, process,
or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement, recommendation, or
favoring by the U.S. Government or any agency thereof. Opinions expressed in this document are those of the authors and do not necessarily reflect
the official position of, or a position that is endorsed by, HUD or by any HUD program.


https://www.hud.gov/contactus/public-housing-contacts
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