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1. PURPOSE OF THIS GUIDANCE 
 
This document provides information to Continuums of Care (CoCs) on how to successfully 
submit their System Performance Measures data to the U.S. Department of Housing and Urban 
Development (HUD).  Staff should review this guidance and use it as a reference when 
preparing their data for submission. For information about the Measures more broadly, 
including how to calculate them and how to use the results for system planning purposes, CoCs 
may wish to review the following:  

• General HUD Guidance and Resources: HUD’s System Performance Measures page on 
the HUD Exchange links communities to several resources. These resources include a 
range of tools that are intended to answer basic questions as well as technical 
questions. HUD recommends that all communities refresh themselves on the contents 
of the System Performance Measures Introductory Guide. 

• Technical Specifications for HMIS Report Preparation: In order to prepare for 
submission, CoCs will need to be able to generate a report from their local HMIS. CoCs 
will produce a single System Performance Measures report (or set of reports, depending 
on HMIS vendor report set-up) reflecting the performance of the entire CoC (for most 
measures, this means all HMIS-participating projects). The technical specifications and 
output table shells are available on the HUD Exchange.  

• Understanding the Measures: HUD encourages CoCs to review the HMIS System 
Performance Measures report to identify and address HMIS coverage or data quality 
issues prior to submitting data to HUD. HUD also encourages  CoCs, providers, and HMIS 
Leads to review HUD resources, particularly the white board videos on each measure, to 
help understand system performance data. The videos describe the methodology for 
each measure, provide context for your local data, and are a critical tool that should be 
used locally to build a common understanding of these measures.  

• Understanding the Differences between the Measures and the new Longitudinal 
Systems Analysis (LSA) Report: HUD recently introduced the new LSA report to CoCs. 
This report also provides annual data about client use of your CoC as a system, but the 
measures are calculated in slightly different ways. For details, HUD has prepared a Quick 
Reference: Differences between LSA and SPM Reporting Logic. 

• Preparing for Submission: All CoCs must submit the results of their System Performance 
Measures HMIS report through HUD’s Homelessness Data Exchange (HDX). CoCs should 
visit the site to confirm that they have active accounts for the system.  
 
NOTE: The System Performance Report will NOT be submitted through the new HDX 
2.0, but will instead be submitted through the original HDX “1.0.” Please be sure you 
are visiting the correct site and updating your credentials there. The two sites do not 
share passwords, so you will need to maintain/update two separate passwords – one 
for each site. 

http://hudexchange.us5.list-manage1.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=5ce9d153bc&e=f77f7a85a1
https://www.hudexchange.info/
http://hudexchange.us5.list-manage.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=302d9abc49&e=f77f7a85a1
https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
http://hudexchange.us5.list-manage1.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=deabd83eea&e=f77f7a85a1
https://www.hudexchange.info/resource/5771/quick-reference-differences-between-lsa-and-spm-reporting-logic/
https://www.hudexchange.info/resource/5771/quick-reference-differences-between-lsa-and-spm-reporting-logic/
http://www.hudhdx.info/
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The reporting period for the System Performance Measures report submission is the federal 
fiscal year, October 1 – September 30 of each year.  

CoCs must submit all data into the System Performance Measures module in the HDX by the 
deadline noted on the site in order to be considered complete.  Meeting the data submission 
deadline has historically been a factor considered by HUD in the annual CoC Program 
Competition.  The Collaborative Applicant/Primary Contact in HDX for each CoC is responsible 
for ensuring that System Performance Measures data is entered completely and accurately by 
the submission deadline. 

If you have any questions about System Performance Measures that are not covered in this 
guidance, please visit the Ask a Question page on the HUD Exchange.  To ensure that your 
question is routed to the correct staff: 

• For technical questions related to submission of the data in the HDX, select HDX: 
Homelessness Data Exchange (including PIT, HIC and AHAR) at the top of page 2, under 
the Reporting Systems headline in response to the “my question is related to” prompt.  

• For questions about preparing the report in HMIS, select Homeless Management 
Information System.  

  

https://www.onecpd.info/ask-a-question/my-question/
https://www.hudexchange.info/
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2. THE HUD HOMELESSNESS DATA EXCHANGE (HDX) 
 
The HDX is an online tool designed to allow CoCs to submit data to HUD in several modules, 
including: 

• The System Performance Measure Module (Sys PM) 
• The Housing Inventory Count (HIC) 
• The Homeless Point-in-Time (PIT) Count 

 

This section will introduce the 
HDX system and provide an 
overview of how to create 
accounts, update accounts, and 
assign access rights in the HDX. If 
you already have appropriate 
access and permissions and are 
generally familiar with the 
functionality of the HDX, you 
may skip to Section 3 of this 
guide. 

Create an HDX Account 

In order to enter, edit, and submit 
HDX data, a user must first 
establish an account and a 
password at the HUDHDX.info 
Create an Account webpage.  
Once an account has been 
created the CoC Collaborative 
Applicant can then sign-in to HDX 
and authorize user rights to the 
various modules. 

NOTE: The System Performance Report will NOT be submitted through the new HDX 2.0, 
but will instead be submitted through the original HDX “1.0.” Please be sure you are 
visiting the correct site. The two sites do not share passwords, so you will need to 
maintain/update your profile and users separately on each site. 

 

http://www.hudhdx.info/SignUp.aspx
http://www.hudhdx.info/SignUp.aspx
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Update an HDX Account 

Users who already have an HDX account do not need to re-register, but should confirm that 
their contact information is accurate and complete to avoid missing important system 
messages.  

Users may view and edit their account information by navigating to the Dashboard and clicking 
the link that reads, “Click here to update your account information,” or by clicking their name in 
the upper right corner of any HDX screen. 

 

  

After editing, click the blue Save or Change Password  
buttons to update the user’s contact information.  
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The HDX Primary Contact/CoC Collaborative Applicant 

Each CoC must designate a Primary Contact in HDX. The Primary Contact is the contact person 
for the HUD approved Collaborative Applicant and that individual is responsible for ensuring 
that HUD receives complete and accurate System Performance Measures data from the CoC by 
the deadline indicated above. To achieve this, the Collaborative often allows other CoC staff to 
access to the Sys PM module, PIT, HIC, and AHAR HDX modules as authorized users.   

The CoC Primary Contact is typically the person listed in the CoC’s most recent CoC Program 
Competition registration. Users can also determine their CoC HDX Primary Contact via the 
About Grantees page on the HUD Exchange: select “CoC: Continuum of Care program” via the 
middle option (“View Organization by Program”), and then look for a specific CoC. The person 
listed as the Collaborative Applicant is also the person who serves as the HDX Primary Contact. 

CoCs who need to update or change their Primary Contact contact person should submit a 
request to HUD through the HUD Exchange Ask A Question page. Such a request must follow 
the protocol outlined in the HUD Exchange Frequently Asked Question: 
https://www.hudexchange.info/faqs/778/how-do-we-change-the-primary-contact/.   

Adding and Updating CoC HDX Users  

Annually, each CoC’s HDX Primary Contact should verify that the list of authorized users for the 
CoC is accurate and current.  Again, please note that the System Performance Report will NOT 
be submitted through the new HDX 2.0, but will instead be submitted through the original 
HDX “1.0.” The two sites do not automatically update each other, so if you added users to the 
HDX 2.0 during the LSA submission process, and you also need them to be able to access the 
HDX 1.0 for SPM, HIC, or PIT submission, you will need to add them again here. 

Before a user can see, edit, or submit data for their CoC, the Primary Contact must add them to 
the CoC in the HDX system. To add users, the CoC HDX Primary Contact will click on the Add 
User button on the HDX Admin tab: 

 
 

https://www.hudexchange.info/grantees/
https://www.hudexchange.info/get-assistance/my-question/
https://www.hudexchange.info/faqs/778/how-do-we-change-the-primary-contact/
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This will bring up a form in which the Primary Contact can enter the email address, first name, 
and last name for the new user. The Primary Contact should carefully enter the exact same 
contact information as the user did or will do when he or she creates his or her account; the 
account may not activate appropriately and the user will not be able to access the CoC’s data in 
HDX if the contact information is not entered exactly the same by the Primary Contact and new 
HDX user. 

 
 

The HDX will display an alert if it is unable to find an account associated with that email 
address. The CoC Primary Contact should notify users who have not yet created an account and 
ask them to register at the HUDHDX.info Create an Account site.  

 

The Primary Contact should periodically review all CoC users to ensure that all users have 
appropriate levels of access and are still affiliated with the CoC and require access to the data. 
To remove users who no longer need access to the HDX, the CoC HDX Primary Contact may 
click the Remove link in the far right column. A message will appear asking for verification; click 
OK, and the user will be removed from the CoC. Their account will remain intact. 

 
 

http://www.hudhdx.info/SignUp.aspx
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Assign Users’ Access Levels for HDX Modules 

As part of finalizing the list of CoC HDX users, the CoC HDX Primary Contact determines the 
degree of HDX privileges appropriate for each user.  

The CoC HDX Primary Contact must individually assign or modify rights to each HDX module for 
each user by checking the box that corresponds to the appropriate level of access. The levels of 
access in the HDX are: 

• Read – user can see the screens and any data that has been entered, but cannot enter 
or edit data; 

• Write – user can enter and edit data, but cannot submit data; and 
• Submit – user has the authority to approve and submit data to HUD.  
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3. SYSTEM PERFORMANCE MEASURES SUBMISSION GUIDANCE 
 
Generally, HUD allows CoCs to resubmit previous year SPM data. This step is optional and is 
intended to allow for CoCs that struggled with programming or other issues in the prior year 
to provide a more accurate report. If a CoC chooses to take this step, any revised prior year 
data must be submitted BEFORE submitting the current report year data.  

Prior to beginning work in HDX, the CoC should generate an SPM report from the CoC’s HMIS 
for the time period 10/1 – 9/30 of the most recent federal fiscal year and, if desired, a revised 
SPM report for the same time period one year earlier. The CoC should also generate data 
quality reports as directed below. 

Each year, the process for submitting data in the Sys PM module involves the following steps: 
1. STEP ONE: Choose whether or not to resubmit Prior Year SPM data. If yes, proceed 

through steps 1a-1d. If no, proceed to step 2. 
a. Enter revised data into the HDX. 

i. Upload approach 
ii. Manual entry approach 

b. Review submitted data and address validation warnings. 
c. Complete the data quality tab. 
d. Submit the final revised SPM data. 
e. Generate a verification report from HDX. 

2. STEP TWO: Enter Current Report Year SPM into the HDX 
a. Upload approach 
b. Manual entry approach 

3. STEP THREE: Review submitted data and address validation warnings. 
4. STEP FOUR: Complete data quality tab for the Current Report Year. 
5. STEP FIVE: Submit the final SPM data to HUD. 
6. STEP SIX: Generate a verification report from HDX. 

The SPM report generated from the HMIS is created at the CoC-level, meaning that one report 
(or multiple reports, depending on HMIS vendor canned report set-up) is generated for the 
entire CoC and that report should include tables for each system performance measure, 
consistent with HUD specifications. If the CoC’s HMIS vendor makes a CSV export of the report 
available, the CoC may also choose to upload the file directly to the HDX. 
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Accessing the Sys PM Module in HDX 

There are two ways to access the System Performance Measures module (“Sys PM”) to enter 
performance measurement data. 

• The Sys PM module can be accessed from the Dashboard by clicking on the View Sys PM 
link in the bottom right corner of the Sys PM box. 

• The Sys PM module can also be accessed by clicking on the Sys PM tab on the blue 
navigation bar at the top of the page. 
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Step 1: Choose Whether or Not to Resubmit Prior Year SPM Data 

Click on the blue New Report button in the top left corner of the screen in the Reports tab of 
the Sys PM module.  

 

 

If the CoC wishes to resubmit Prior Year data, select Yes. If not, select No. Selecting Yes will 
bring the user to the Measure 1 tab for the Resubmission interface. Selecting No will bring the 
user to the Measure 1 tab for the Current Year interface. If you selected No, you may skip to 
Step 2 in this guide.  

The system will default 
to the Measure 1 tab for 
the prior year’s report.  
Proceed to Step 1A in 
this guide. 

The system will default to 
the Measure 1 tab for the 
current year’s report.  
Proceed to Step Two in 
this guide. 

If a CoC accidentally chooses “no,” they may still go back and resubmit Prior Year data, but any 
data entry already completed on the Current Year report will be deleted. It will have to be re-
entered after submitting the Prior Year report. On the to the Reports tab, find the newly 
created Current Year report listed as “In Progress” and select the trash icon to delete the 
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report. Once that report has been deleted, choose “New Report” again to bring up the question 
shown in the illustration above. 

1A: Enter revised data from the Prior YearSPM into HDX 
Upload approach 

A CoC may choose to upload SPM data in CSV format that has been generated by the HMIS 
application, if the CoC’s HMIS offers that functionality. Once in the Prior Year submission 
interface, navigate to the Import tab and follow the onscreen instructions.  

 

 

Be sure to select “Process file as [YEAR] Revised Data” after uploading. Select “Save to HDX.” 

For more a more detailed walk-through of the upload process, refer to Step 2A beginning on 
page 16 of this guide. Step 2A refers to the upload process for Current Report Year data, but the 
core steps are the same.  
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Manual entry approach 
A CoC may also manually enter data into the fields on each tab in the Sys PM module. Simply 
confirm that the screen is displaying [PRIOR YEAR] Resubmission in the Reporting Period drop-
down menu and follow the onscreen instructions for Measures 1 through 7.  

 

 

 

For a more detailed walk-through of each individual Measure tab, refer to Step 2B beginning on 
page 19 of this guide. Step 2B refers to the manual entry process for the Current Report Year 
data, but the core steps are the same. The only difference is that in the Prior Year resubmission 
interface, the data entry columns are labeled “Revised [Year].” The originally submitted data for 
that year are also displayed for reference. NOTE: CoCs that choose to resubmit data must 
resubmit a complete new dataset.  Previously submitted data will be deleted and replaced 
entirely. Do not leave blank fields in the resubmission or they will overwrite existing data with 
null values. 
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1B: Complete the data quality tab 

Starting with the FY 2016 data submission, HUD added a Sys PM module Data Quality tab to the 
HDX to assist in the interpretation of the results. 

The table automatically populates the Number of non-DV Beds on the HIC and Number of HMIS 
beds from the HIC. This will help HUD understand the HMIS participation rate within your CoC 
for each year that is relevant to past reports.  

The remaining three rows of data entry fields should be based on the specifications provided to 
vendors for the HMIS Data Quality report in the HMIS Reporting Glossary. These specifications 
were provided to vendors in 2017 and have been available for use since.  

For more a more detailed description of the Data Quality Tab and its content, refer to Step 3 
beginning on page 28 of this guide. Step 3 refers to the data quality reporting for the Current 
Report Year data, but the core information is the same. 

1C: Review submitted data and address validation warnings 

The HDX Sys PM module contains validation warnings to assist CoCs in identifying and 
addressing inconsistencies in their resubmitted System Performance Measures data. These 
warnings will appear once data is saved in the HDX and will be displayed on each sub-tab. Users 
should review all warnings and leave a note of explanation for each.  To leave a note, click on 
the field with the warning and entering a note.  Be sure to click “Save Notes.” For a more 
detailed walk-through of reviewing validations warnings, refer to Step 4 beginning on page 33 
of this guide. Step 4 refers to the validation warnings for the Current Report Year data, but the 
core information is the same. 

1D: Submit the final revised Prior YearSPM data 

Once data have been reviewed in each tab of the Measure, the CoC is ready to submit. To 
submit data, click on the Reporting Status tab on the gray toolbar and click on the blue Submit 
Data button.  For a more detailed walk-through of data submission, refer to Step 5 beginning 
on page 33 of this guide.  

If the Submit Data button is greyed out, the CoC Primary Contact has not provided the user 
with submit rights. The Primary must submit the final data or provide the appropriate user with 
the submit rights.    

1E: Generate a verification report from HDX 

Upon successful submission of revised SPM data to HUD, CoCs should generate the CoC System 
Performance Measures report of their submitted data in PDF or Excel format. This report may 
be used to review the submission and to retain documentation of the submission.   
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A summary report of submitted data can be found on the Reporting Status tab.  Users can click 
on the Sys PM Report link to download the report in either PDF or Excel format.  For a more 
detailed walk-through of generating a report from the Sys PM module, refer to Step 6 beginning 
on page 34 of this guide.  

1F: Prepare to enter Current Report Year SPM data 

Return to the Reports tab and select New Report. The system will default to the Measure 1 tab 
for the Current Year reporting period. 

Step 2: Enter Current Report Year SPM into the HDX 

2A: Upload Approach 

A CoC may choose to upload SPM data in CSV format that has been generated by the HMIS 
application, if the CoC’s HMIS offers that functionality.  The CSV System Performance Measures 
Schema can be found under the HMIS XML and CSV Schema link located on the HDX Home 
Page.  

To import CSV data, navigate to the Import tab on the gray toolbar and click on the Select CSV 
File option.  Select the CSV file from the folder that contains the data and then select Upload file.   

 
 
Successful Import 
When the data is successfully imported the screen will display a green box indicating that the 
data has been validated and that the user can save the data into the module.   

To preview the imported data in a table format, users can slide the cursor under the Data 
Preview table.  

Select how the system should process the file, either as Prior Year Revised Data or as new, 
Current Year Data, and then click on the gray Save to HDX button to save the imported data 
into the Sys PM module.  

http://www.hudhdx.info/VendorResources.aspx
http://www.hudhdx.info/VendorResources.aspx
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Once saved, the screen will display a message that the File has been successfully processed for 
current CoC and that the user must now review the data prior to submission. Information about 
how to view and understand the uploaded data can be found in Step 2B starting on page 19 of 
this guide.  
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Unsuccessful Import 
If the CSV cannot be imported due to major errors, the screen will display a red error box and 
the user will not be able to submit the data into the module.  The data validation box displays 
the fields that contain errors and a description of what the error is. Correct the error in the file 
and attempt submission again. 
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2B: Manual Entry Approach 

The System Performance Measures module includes seven Measure links on the secondary 
navigation bar, which direct to distinct data submission tabs. Each of the measures tabs is 
described in detail in this section. More information about the Data Quality tab is provided in 
Step 3 on page 28 of this guide. Information about the Reporting Status tab is provided in Step 
5. Information about the Import tab was provided in Section 2A. 

 

 

 
 

There are seven performance measures.  Each measure may have one or more “metrics” used 
to measure the system performance.  The seven measures are as follows: 

Measure 1:  The Length of Time Persons Remain Homeless  
Measure 2:  The Extent to which Persons who Exit Homelessness to Permanent Housing 

Destinations Return to Homelessness 
Measure 3:  Number of Homeless Persons 
Measure 4:  Employment and Income Growth for Homeless Persons in CoC Program-funded 

Projects  
Measure 5:  Number of Persons who Become Homeless for the First Time 
Measure 6:  Homeless Prevention and Housing Placement of Persons Defined by Category 3 

of HUD’s Homeless Definition in CoC Program-funded Projects 
Measure 7:  Successful Placement from Street Outreach and Successful Placement in or 

Retention of Permanent Housing 

Click on links in the gray navigation bar to access the seven different tables and to enter and 
review data for each measure and associated metrics.  In addition, users may also click on the 
Save and Go to Next Measure blue box on the bottom right corner of each page to navigate to 
the next measure.  

Gray boxes within each table will be automatically calculated in HDX from data reported in the 
previous year (either compared to original submission or re-submitted data, if the CoC chose to 
resubmit).   

Remember: Calculations for each of these measures is provided by HUD in detailed reporting 
specifications provided to HMIS vendors. HMIS vendors are expected to have programmed 
these reports into CoCs’ HMIS solutions and CoCs are expected to have reviewed their HMIS-
generated reports for accuracy and completeness prior to submitting the results via HDX. 

https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
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Measure 1: Length of Time Persons Remain Homeless 
 

This measure includes 2 metrics - 1.1 and 1.2.  In addition there are two identical output tables 
for this measure – 1a and 1b. 

• Metric 1.1:  Change in the average and median length of time persons are homeless in 
ES and SH projects.   

• Metric 1.2: Change in the average and median length of time persons are homeless in 
ES, SH, and TH projects.   

Table 1a - Enter data into the Current FY boxes based on the System Performance Measures 
report generated out of your CoC’s HMIS System. 
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Table 1b – Enter data into the Current FY boxes based on the System Performance Measures 
report generated out of your CoC’s HMIS System. 
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Measure 2:  The Extent to which Persons who Exit Homelessness to Permanent Housing 
Destinations Return to Homelessness  

This measure begins with clients who exited to a permanent housing destination in the date 
range two years prior to the report date range. Of those clients, the measure reports on how 
many of them returned to homelessness as indicated in the HMIS system for up to two years 
after their initial exit. Two metrics (2a and 2b) have been combined into a single submission 
table. 

• Metric 2a.  The extent to which persons who exit homelessness to Permanent Housing 
destinations return to homelessness within 6 and 12.   

• Metric 2b.  The extent to which persons who exit homelessness to permanent housing 
destinations return to homelessness within 2 years.   

 
 

 
 

Please note:  Last year, many CoCs noticed that their HMIS export displayed only the 
project type rows for the projects within your CoC, rather than leaving a blank row or 
indicating 0s. This is fine, but please double-check that you are entering your HMIS report 
results into the correct rows in the HDX. 
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Measure 3: Number of Homeless Persons 

This measure is divided in two tables:  

• Metric 3.1 – Change in counts of clients using PIT count data submitted in HDX. 
• Metric 3.2 – Change in counts of clients using HMIS data.  

Metric 3.1 - This table will be automatically populated with PIT count data submitted into HDX 
by the CoC.  

 

 

Metric 3.2 - This table reports the unduplicated counts of active clients for each of the project 
types throughout the reporting period. 
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Measure 4: Employment and Income Growth for Homeless Persons in CoC Program-
funded Projects 

This measure is divided into six tables.   The project types reported in these metrics are the 
same for each metric, but the type of income and universe of clients differs.  In addition, the 
projects reported within these tables are limited to CoC-funded projects.  

• Metric 4.1. Change in employment income during the reporting period for system 
stayers. 

• Metric 4.2. Change in non-employment cash income during the reporting period for 
system stayers. 

• Metric 4.3. Change in total cash income during the reporting period for system 
stayers. 
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• Metric 4.4. Change in employment income from entry to exit for system leavers. 
• Metric 4.5. Change in non-employment cash income from entry to exit for system 

leavers. 
• Metric 4.6. Change in total cash income from entry to exit for system leavers. 
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Measure 5:  Number of Persons who Become Homeless for the First Time 

This measure is divided in two tables:  

• Metric 5.1 – Change in the number of persons entering ES, SH, and TH with no prior 
enrollments in HMIS. 

• Metric 5.2 –Change in the number of persons entering ES, SH, TH, and PH with no prior 
enrollments in HMIS.  

 

  

Measure 6:  Homeless Prevention and Housing Placement of Persons Defined by 
Category 3 of HUD’s Homeless Definition in CoC Program-funded Projects 

This measure is not applicable to any CoCs at this time. CoCs will not enter data for this 
measure in HDX. 
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Measure 7: Successful Placement from Street Outreach and Successful Placement in or 
Retention of Permanent Housing 

This measure is divided in three tables:  

• Metric 7a.1 – Change in percentage of leavers who exited SO during the reporting 
period to an acceptable destination.  

• Metric 7b.1 – Change in percentage of leavers who exited ES, SH, TH, and PH - RRH 
during the reporting period to permanent housing destinations.  

• Metric 7b.2 – Change in the percentage of clients all PH projects except PH-RRH who 
were stayers or leavers who exited to permanent housing destinations.  
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Step 3: Complete the Data Quality Tab  

The Data Quality tab provides the coverage and service information about projects that is 
necessary for interpreting a CoC’s results. This table is required.  

The table automatically populates the Number of non-DV Beds on the HIC and Number of HMIS 
beds from the HIC. This will help HUD understand the HMIS participation rate within your CoC 
for each year that is relevant to the report.  

The remaining three rows of data entry fields should be based on the specifications provided to 
vendors for the HMIS Data Quality report in the HMIS Reporting Glossary.  

The Sys PM module data quality collects only a few data points from the HMIS Data Quality 
report, but requests those data points for several different groups of project types. To prepare 
to submit these data, the HMIS Lead will need to prepare reports for 5 separate groups of 
project types for the Current Report Year. 

• All ES and SH project types in the HMIS 
• All TH project types in the HMIS  
• All PSH and OPH project types in the HMIS 
• All RRH project types in the HMIS 
• All Street Outreach project in the HMIS, if any 

Once these reports are produced from the CoC’s HMIS, users will need to manually enter 
selected data points into the HDX. 

• Total number of persons served 
• Total leavers 
• Destination error count 

The source of each of these data points is indicated on the HMIS Data Quality Report Template 
with a red box. 
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For each project type’s Data Quality report, enter the three data points into the HDX Data 
Quality tab in the Current Report Year column. The previous year’s data will be auto-populated 
from prior submissions (or re-submission, if appropriate). The Destination Error Rate will 
automatically calculate. 
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Step 4: Address Validation Errors and Warnings  

The HDX Sys PM module contains validation errors and warnings to assist CoCs in identifying 
and addressing inconsistencies in their System Performance Measures data. A full list of errors 
and warnings are provided in Appendix A. These warnings will appear once data is saved in the 
HDX and will be displayed on each sub-tab.  

 

To hide the yellow validation errors and warnings, click on the Hide Error Messages link at the 
top of each page.  When the validation warning flags are hidden, the text of any results that 
caused a warning will be in red.  Users can hover their cursor over the red text to see the 
validation warnings.   

Users may need to work with their vendors to resolve validation errors. These are conditions 
that will cause the system to reject a submission because they cannot logically be possible (e.g. 
reporting that there were 0 people who exited, but 5 people were placed in permanent 
housing). 

The majority of the validation flags are now validation errors, but there are still a few validation 
warnings. For validation warnings, users can simply leave a note of explanation for each 
validation warning received.  A note of explanation should be completed for each warning 
received by clicking on the field with the warning and entering a note.  Click on the Save Notes 
button on the bottom left of the notes box to save your explanation.    
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The validation errors and warnings can also be viewed on the Reporting Status tab.  Users can 
click on the Fix This link and the system will take the user directly to the field that contains the 
warning.   

Remember:  Users will not be able to submit data until the validation errors are resolved. 
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Step 5: Submit the SPM Data to HUD 

On the Sys PM module Reporting Status tab, HDX users with appropriate privileges can: 

• Submit their CoC’s SPM data;  
• Access a Sys PM module summary report in PDF or Excel Format; 
• See when and by whom the CoC’s SPM data was last updated; 
• See when and by whom the CoC’s SPM data was submitted for prior years; 
• Review validation warnings; and 
• Access messages related to the CoC’s data. 

To submit data, click on the Reporting Status tab on the gray toolbar and click on the blue 
Submit Data button.   

 

  

If the Submit Data button is greyed out, the CoC may have validation errors to resolve. If the 
Report Status tab displays 0 validation errors, but the Submit Data button is missing or greyed 
out, the CoC Primary Contact has not provided the user with submit rights. The Primary must 
submit the final data or provide the appropriate user with the submit rights.    

CoCs must submit data entered into the Sys PM module by the submission deadline in 
order for the CoC’s submission to be considered complete. 
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Step 6: Prepare a Sys PM Module Verification Report 

Upon successful submission of SPM data to HUD, CoCs should generate the CoC System 
Performance Measures report of their submitted data in PDF or Excel format. This report may 
be used to review the submission and to retain documentation of the submission.   

A summary report of submitted data can be found on the Reporting Status tab.  Users can click 
on the Sys PM Report link to download the report in either PDF or Excel format.   

 
 
 

 

Remember:  Only the person with submit rights for this module can submit the data to 
HUD. Please make sure to review who has submit rights before the deadline, as extensions 
will not be granted for problems with submission privileges. 
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APPENDIX A: SYS PM ERRORS AND WARNINGS 
Relevant Field Popup Text Warning

/Error 
All fields Non-numeric characters cannot be entered Error 
All fields Any blank field will prevent the submission button from activating Error 
Length of Time - Measure 1 

The Universe field in 1.2 
We do not expect the universe in Metric 1.2 to be less than the 
universe in Metric 1.1 Error 

The Average LOT field in 1.1a 
We do not expect this number to exceed 10 years (based on 
3,652.5 nights in the validation logic) Error 

The Median LOT field in 1.1a 
We do not expect this number to exceed 10 years (based on 
3,652.5 nights in the validation logic) Error 

The Average LOT field in 1.2a 
We do not expect this number to exceed 10 years (based on 
3,652.5 nights in the validation logic) Error 

The Median LOT field in 1.2a 
We do not expect this number to exceed 10 years (based on 
3,652.5 nights in the validation logic) Error 

The Average LOT field in 1.1b 
We expect the average with 3.917 (1.1b) to be greater than the 
average without 3.917 (1.1a) Error 

The Median LOT field in 1.1b 
We expect the median with 3.917 (1.1b) to be greater than the 
median without 3.917 (1.1a) Error 

The Average LOT field in 1.2b 
We expect the average with 3.917 (1.2b) to be greater than the 
average without 3.917 (1.2a) Error 

The Median LOT field in 1.2b 
We expect the median with 3.917 (1.2b) to be greater than the 
median without 3.917 (1.2a) Error 

Returns - Measure 2 

Returns in <6 months from SO 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns in <6 months from SO: % We do not expect this percentage to exceed 100%. Error 

Returns 6-12 months from SO 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 6-12 months from SO: % We do not expect this percentage to exceed 100%. Error 

Returns 13-24 months from SO 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 13-24 months from SO: % We do not expect this percentage to exceed 100%. Error 
Total Returns from SO: % We do not expect this percentage to exceed 100%. Error 

Returns in <6 months from ES 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns in <6 months from ES: % We do not expect this percentage to exceed 100%. Error 

Returns 6-12 months from ES 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 6-12 months from ES: % We do not expect this percentage to exceed 100%. Error 

Returns 13-24 months from ES 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 13-24 months from ES: % We do not expect this percentage to exceed 100%. Error 
Total Returns from ES: % We do not expect this percentage to exceed 100%. Error 

Returns in <6 months from TH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns in <6 months from TH: % We do not expect this percentage to exceed 100%. Error 

Returns 6-12 months from TH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 6-12 months from TH: % We do not expect this percentage to exceed 100%. Error 

Returns 13-24 months from TH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 13-24 months from TH: % We do not expect this percentage to exceed 100%. Error 
Total Returns from TH: % We do not expect this percentage to exceed 100%. Error 
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Relevant Field Popup Text Warning
/Error 

Returns in <6 months from TH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns in <6 months from SH: % We do not expect this percentage to exceed 100%. Error 

Returns 6-12 months from SH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 6-12 months from SH: % We do not expect this percentage to exceed 100%. Error 

Returns 13-24 months from SH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 13-24 months from SH: % We do not expect this percentage to exceed 100%. Error 
Total Returns from SH: % We do not expect this percentage to exceed 100%. Error 

Returns in <6 months from PH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns in <6 months from PH: % We do not expect this percentage to exceed 100%. Error 

Returns 6-12 months from PH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 6-12 months from PH: % We do not expect this percentage to exceed 100%. Error 

Returns 13-24 months from PH 
You have reported a universe of zero and a numerator greater 
than zero. Error 

Returns 13-24 months from PH: % We do not expect this percentage to exceed 100%. Error 
Total Returns from PH: % We do not expect this percentage to exceed 100%. Error 
Total Returns in <6 months: % We do not expect this percentage to exceed 100%. Error 
Total Returns in 6-12 months: % We do not expect this percentage to exceed 100%. Error 
Total Returns in 13-24 months: % We do not expect this percentage to exceed 100%. Error 
Total Returns in 2 years: % We do not expect this percentage to exceed 100%. Error 
HMIS-based Counts - Measure 3.2 

The Universe field in 3.2 

This number should be greater than or equal to the universe of 
persons in ES, SH, and TH you reported for the current FY under 
Metric 1a.2 ({0}) Warning 

The Universe field in 3.2 

We expect this number to be at least as large as the largest 
number you’ve reported below for Emergency Shelters, Safe 
Havens, and Transitional Housing. Error 

The Universe field in 3.2 

We expect this number to be less than or equal to the sum of 
people in Emergency Shelters, Safe Havens, and Transitional 
Housing programs  Error 

Income - Measure 4 

The Universe field in 4.1 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The % field in 4.1 We do not expect this percentage to exceed 100%. Error 

The Universe field in 4.2 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The Universe field in 4.2 
The number of adult system stayers should be consistent across 
Metrics 4.1, 4.2, and 4.3. Error 

The % field in 4.2 We do not expect this percentage to exceed 100%. Error 

The Universe field in 4.3 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The Universe field in 4.3 
The number of adult system stayers should be consistent across 
Metrics 4.1, 4.2, and 4.3. Error 

The Count field in 4.3 

The number of adults with increased total income should not 
exceed the sum of the number of adults with increased earned 
income and the number of adults with increased non-employment 
cash income ({0}) Error 

The Count field in 4.3 

The number of adults with increased total income should not be 
less than the greater of either the number of adults with increased 
earned income or the number of adults with increased non-
employment cash income ({0}) Error 
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Relevant Field Popup Text Warning
/Error 

The % field in 4.3 We do not expect this percentage to exceed 100%. Error 

The Universe field in 4.4 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The % field in 4.4 We do not expect this percentage to exceed 100%. Error 

The Universe field in 4.5 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The Universe field in 4.5 
The number of adult system leavers should be consistent across 
Metrics 4.4, 4.5, and 4.6. Error 

The % field in 4.5 We do not expect this percentage to exceed 100%. Error 

The Universe field in 4.6 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The Universe field in 4.6 
The number of adult system leavers should be consistent across 
Metrics 4.4, 4.5, and 4.6. Error 

The Count field in 4.6 

The number of adults with increased total income should not 
exceed the sum of the number of adults with increased earned 
income and the number of adults with increased non-employment 
cash income ({0}) Error 

The Count field in 4.6 

The number of adults with increased total income should not be 
less than the greater of either the number of adults with increased 
earned income or the number of adults with increased non-
employment cash income ({0}) Error 

The % field in 4.6 We do not expect this percentage to exceed 100%. Error 
Newly Homeless - Measure 5 
The Count field in 5.2 This number should not be greater than the universe ({0}) Error 

The Universe field in 5.2 
We do not expect the universe in Metric 5.2 to be less than the 
universe in Metric 5.1 Error 

The Count field in 5.2 This number should not be greater than the universe ({0}) Error 
Exits - Measure 7 

The Universe field in 7a.1 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The % field in 7a.1 We do not expect this percentage to exceed 100%. Error 

The Universe field in 7b.1 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The % field in 7b.1 We do not expect this percentage to exceed 100%. Error 

The Universe field in 7b.2 
You have reported a universe of zero and a numerator greater 
than zero. Error 

The % field in 7b.2 We do not expect this percentage to exceed 100%. Error 
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