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1. PURPOSE OF THIS GUIDANCE

This document provides information to Continuums of Care (CoCs) on how to successfully
submit their System Performance Measures data to the U.S. Department of Housing and Urban
Development (HUD). Staff should review this guidance and use it as a reference when
preparing their data for submission. For information about the Measures more broadly,
including how to calculate them and how to use the results for system planning purposes, CoCs
may wish to review the following:

e General HUD Guidance and Resources: HUD’s System Performance Measures page on
the HUD Exchange links communities to several resources. These resources include a
range of tools that are intended to answer basic questions as well as technical
guestions. HUD recommends that all communities refresh themselves on the contents
of the System Performance Measures Introductory Guide.

¢ Technical Specifications for HMIS Report Preparation: In order to prepare for
submission, CoCs will need to be able to generate a report from their local HMIS. CoCs
will produce a single System Performance Measures report (or set of reports, depending
on HMIS vendor report set-up) reflecting the performance of the entire CoC (for most
measures, this means all HMIS-participating projects). The technical specifications and
output table shells are available on the HUD Exchange.

¢ Understanding the Measures: HUD encourages CoCs to review the HMIS System
Performance Measures report to identify and address HMIS coverage or data quality
issues prior to submitting data to HUD. HUD also encourages CoCs, providers, and HMIS
Leads to review HUD resources, particularly the white board videos on each measure, to
help understand system performance data. The videos describe the methodology for
each measure, provide context for your local data, and are a critical tool that should be
used locally to build a common understanding of these measures.

¢ Understanding the Differences between the Measures and the new Longitudinal
Systems Analysis (LSA) Report: HUD recently introduced the new LSA report to CoCs.
This report also provides annual data about client use of your CoC as a system, but the
measures are calculated in slightly different ways. For details, HUD has prepared a Quick
Reference: Differences between LSA and SPM Reporting Logic.

e Preparing for Submission: All CoCs must submit the results of their System Performance
Measures HMIS report through HUD’s Homelessness Data Exchange (HDX). CoCs should
visit the site to confirm that they have active accounts for the system.

NOTE: The System Performance Report will NOT be submitted through the new HDX

2.0, but will instead be submitted through the original HDX “1.0.” Please be sure you

are visiting the correct site and updating your credentials there. The two sites do not

share passwords, so you will need to maintain/update two separate passwords — one
for each site.
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http://hudexchange.us5.list-manage1.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=5ce9d153bc&e=f77f7a85a1
https://www.hudexchange.info/
http://hudexchange.us5.list-manage.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=302d9abc49&e=f77f7a85a1
https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
https://www.hudexchange.info/resource/4483/system-performance-measures-tools/
http://hudexchange.us5.list-manage1.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=deabd83eea&e=f77f7a85a1
https://www.hudexchange.info/resource/5771/quick-reference-differences-between-lsa-and-spm-reporting-logic/
https://www.hudexchange.info/resource/5771/quick-reference-differences-between-lsa-and-spm-reporting-logic/
http://www.hudhdx.info/

The reporting period for the System Performance Measures report submission is the federal
fiscal year, October 1 — September 30 of each year.

CoCs must submit all data into the System Performance Measures module in the HDX by the
deadline noted on the site in order to be considered complete. Meeting the data submission
deadline has historically been a factor considered by HUD in the annual CoC Program
Competition. The Collaborative Applicant/Primary Contact in HDX for each CoC is responsible
for ensuring that System Performance Measures data is entered completely and accurately by
the submission deadline.

If you have any questions about System Performance Measures that are not covered in this
guidance, please visit the Ask a Question page on the HUD Exchange. To ensure that your
guestion is routed to the correct staff:

e For technical questions related to submission of the data in the HDX, select HDX:
Homelessness Data Exchange (including PIT, HIC and AHAR) at the top of page 2, under
the Reporting Systems headline in response to the “my question is related to” prompt.

e For questions about preparing the report in HMIS, select Homeless Management
Information System.
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https://www.onecpd.info/ask-a-question/my-question/
https://www.hudexchange.info/

2. THE HUD HOMELESSNESS DATA EXCHANGE (HDX)

The HDX is an online tool designed to allow CoCs to submit data to HUD in several modules,
including:

e The System Performance Measure Module (Sys PM)
e The Housing Inventory Count (HIC)
e The Homeless Point-in-Time (PIT) Count

NOTE: The System Performance Report will NOT be submitted through the new HDX 2.0,
but will instead be submitted through the original HDX “1.0.” Please be sure you are
visiting the correct site. The two sites do not share passwords, so you will need to
maintain/update your profile and users separately on each site.

This section will introduce the
HDX system and provide an
overview of how to create
accounts, update accounts, and
assign access rights in the HDX. If
you already have appropriate
access and permissions and are

generally familiar with the
functionality of the HDX, you
may skip to Section 3 of this

guide.

Create an HDX Account

In order to enter, edit, and submit
HDX data, a user must first
establish an account and a
password at the HUDHDX.info
Create an Account webpage.

Once an account has been
created the CoC Collaborative
Applicant can then sign-in to HDX
and authorize user rights to the
various modules.

ata Excha e

Home Login Create an Account

Create an Account

(* required)

* %our Email:
[Will also serve 85 your usermame.)
= Confirm Email:
* First Mame:
= Last Name:
= Mame of
Organization:
= User Type: |I|
Your CoC: El

A ddress:
~O00ress;

City:
" State: |:_|

Zip:

* Phone: et

Phone 2 (mobile,

eto

ext:

Fax:

Password must be at least 5 charactsrs long and Includs one numibsr
= Password:
= Confirm Password:

Security Question What is your mather's maiden nams? I:_l

steeeden

TyDe The IWo Words:

L 1

= Security Answer

much

=
s ‘ e LAPTLHA *
] r
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http://www.hudhdx.info/SignUp.aspx
http://www.hudhdx.info/SignUp.aspx

Update an HDX Account

Users who already have an HDX account do not need to re-register, but should confirm that
their contact information is accurate and complete to avoid missing important system

messages.

Users may view and edit their account information by navigating to the Dashboard and clicking
the link that reads, “Click here to update your account information,” or by clicking their name in
the upper right corner of any HDX screen.

—= MONDAY, FEBRUARY 12, 2018

D.GOV o
U.S. Department of Housing and Urban Development | * I"ﬁi“ *

, &
i e

Secretary Ben Carson

AA-101 - Test CoC 1 =

Homelessness Data Exchange

Dashboard

Dashboard

Reporting Status =~ CoC Overview

Reporting Status for AA-101 - Test CoC 1

o

fooieoln

FTa

Click here fo update your account information

Date of Inventory Count: -

Total Organizations:

=

min

Sheltered Populations (most recent count)
Date of Count: 2/7/2018

Total Projects: 0 Total Persons: 0
Total Beds: - Total Households: 0
Total PIT Countl: -
Utilization Rate: - Unsheltered Populations (most recent count)
Updated By: - Date of Count: 2/7/2018
Updated On: - Total Persons: 0
Copy data from 2017 Total Households: 0
View HIC View PIT
After editing, click the blue Save or Change Password [yy account

buttons to update the user’s contact information.

Account Details

First Name.  |Cindy ]
Last Name:  [Smith ]
Organization. |Catholic Charities ]
Address: 1500 Main Strest ]
City |Cantanma\ |
State:

Email: |:mdy_sm\m@msn.com

Phane: |304-347-5793 | [ ]

Phone 2 1303-743-3176 | ]

Account Details Saved.

(=]

Change Password

Old Password:
New Password:

Confirm Password:

Hew password must be at least 5 characters long and include one number

I Change Password
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The HDX Primary Contact/CoC Collaborative Applicant

Each CoC must designate a Primary Contact in HDX. The Primary Contact is the contact person
for the HUD approved Collaborative Applicant and that individual is responsible for ensuring
that HUD receives complete and accurate System Performance Measures data from the CoC by
the deadline indicated above. To achieve this, the Collaborative often allows other CoC staff to
access to the Sys PM module, PIT, HIC, and AHAR HDX modules as authorized users.

The CoC Primary Contact is typically the person listed in the CoC’s most recent CoC Program
Competition registration. Users can also determine their CoC HDX Primary Contact via the
About Grantees page on the HUD Exchange: select “CoC: Continuum of Care program” via the
middle option (“View Organization by Program”), and then look for a specific CoC. The person
listed as the Collaborative Applicant is also the person who serves as the HDX Primary Contact.

CoCs who need to update or change their Primary Contact contact person should submit a
request to HUD through the HUD Exchange Ask A Question page. Such a request must follow
the protocol outlined in the HUD Exchange Frequently Asked Question:
https://www.hudexchange.info/fags/778/how-do-we-change-the-primary-contact/.

Adding and Updating CoC HDX Users

Annually, each CoC’s HDX Primary Contact should verify that the list of authorized users for the
CoC is accurate and current. Again, please note that the System Performance Report will NOT
be submitted through the new HDX 2.0, but will instead be submitted through the original
HDX “1.0.” The two sites do not automatically update each other, so if you added users to the
HDX 2.0 during the LSA submission process, and you also need them to be able to access the
HDX 1.0 for SPM, HIC, or PIT submission, you will need to add them again here.

Before a user can see, edit, or submit data for their CoC, the Primary Contact must add them to
the CoC in the HDX system. To add users, the CoC HDX Primary Contact will click on the Add
User button on the HDX Admin tab:

Home Dashboard HIC PIT AHAR SysPM Messages Reports | HDX Admin |
HDX Admin CoC Access
CoC Access
CoC Housing Inventory PIT Counts AHAR Sys PM
:.:I::Sidmmvslratut ° i | v 7 v » . v o 1l | v 4 /e
Pretend Pretense v v v v / L4 / Cd Remove
Fake Support Staff v L . v ol ] / Cd [ o 04 . Remove
Fake User E ' | s * v v
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https://www.hudexchange.info/grantees/
https://www.hudexchange.info/get-assistance/my-question/
https://www.hudexchange.info/faqs/778/how-do-we-change-the-primary-contact/

This will bring up a form in which the Primary Contact can enter the email address, first name,
and last name for the new user. The Primary Contact should carefully enter the exact same
contact information as the user did or will do when he or she creates his or her account; the
account may not activate appropriately and the user will not be able to access the CoC’s data in

HDX if the contact information is not entered exactly the same by the Primary Contact and new
HDX user.

Add User

Email™: |newuser@mycontinuum.org

First Name*: |New

Last Mame*: |User|

[ad user cancel

The HDX will display an alert if it is unable to find an account associated with that email
address. The CoC Primary Contact should notify users who have not yet created an account and
ask them to register at the HUDHDX.info Create an Account site.

Add User

There is no user account on hdx.info with that email address yet.

FPlease askthis contact to sign up for an account on http:fwaww hudhde.infio.

After creating an account, the contact can login to httpafhudhdeinfao.

The Primary Contact should periodically review all CoC users to ensure that all users have
appropriate levels of access and are still affiliated with the CoC and require access to the data.
To remove users who no longer need access to the HDX, the CoC HDX Primary Contact may
click the Remove link in the far right column. A message will appear asking for verification; click
OK, and the user will be removed from the CoC. Their account will remain intact.

HDX Admin | coc Amﬂ?fg = dev.hudhdx.info says
Are you sure that you want to remove this user from this CoC?
CoC Access
“ Cancel ‘
CoC ‘ Sys PM
;:k"e_‘s:dmmralor O] v =] ®) v 2 ’ v v =) Remove
Pretend Pretense (@) v =2 v (o] o " v It (@] Remove
Fake Support Staff © v T4 O v I ® v w O v I . Remove
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Assign Users’ Access Levels for HDX Modules

As part of finalizing the list of CoC HDX users, the CoC HDX Primary Contact determines the
degree of HDX privileges appropriate for each user.

The CoC HDX Primary Contact must individually assign or modify rights to each HDX module for
each user by checking the box that corresponds to the appropriate level of access. The levels of

access in the HDX are:

e Read — user can see the screens and any data that has been entered, but cannot enter
or edit data;

e Write — user can enter and edit data, but cannot submit data; and
e Submit — user has the authority to approve and submit data to HUD.

Home Dashboard HIC PIT AHAR SysPWM Messages Reports HDX Admin
HDX Admin CoC Access
CoC Access
CoC Housing Inventory PIT Counts AHAR Sys PM
user WM primary [ Read Write Submit |l Read Write Submit Jll Read Write Submit M Read Write Submit M |
;zl::sﬂdmin‘lshalor ~ 7 72 " " v v T v Remove
Pretend Prefense v I v e L4 L3 L4 L4 Remove
Fake Support Staff v I . v Td v ' v 4 . Remove
Fake User =] Il | o v o o
| save)
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3. SYSTEM PERFORMANCE MEASURES SUBMISSION GUIDANCE

Generally, HUD allows CoCs to resubmit previous year SPM data. This step is optional and is

intended to allow for CoCs that struggled with programming or other issues in the prior year

to provide a more accurate report. If a CoC chooses to take this step, any revised prior year
data must be submitted BEFORE submitting the current report year data.

Prior to beginning work in HDX, the CoC should generate an SPM report from the CoC’s HMIS
for the time period 10/1 — 9/30 of the most recent federal fiscal year and, if desired, a revised
SPM report for the same time period one year earlier. The CoC should also generate data
quality reports as directed below.

Each year, the process for submitting data in the Sys PM module involves the following steps:
1. STEP ONE: Choose whether or not to resubmit Prior Year SPM data. If yes, proceed
through steps 1a-1d. If no, proceed to step 2.
a. Enter revised data into the HDX.
i. Upload approach
ii. Manual entry approach
Review submitted data and address validation warnings.
Complete the data quality tab.
Submit the final revised SPM data.
e. Generate a verification report from HDX.
2. STEP TWO: Enter Current Report Year SPM into the HDX
a. Upload approach
b. Manual entry approach

oo o

STEP THREE: Review submitted data and address validation warnings.
STEP FOUR: Complete data quality tab for the Current Report Year.
STEP FIVE: Submit the final SPM data to HUD.

STEP SIX: Generate a verification report from HDX.

o vk~ W

The SPM report generated from the HMIS is created at the CoC-level, meaning that one report
(or multiple reports, depending on HMIS vendor canned report set-up) is generated for the
entire CoC and that report should include tables for each system performance measure,
consistent with HUD specifications. If the CoC’s HMIS vendor makes a CSV export of the report
available, the CoC may also choose to upload the file directly to the HDX.
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Accessing the Sys PM Module in HDX

There are two ways to access the System Performance Measures module (“Sys PM”) to enter
performance measurement data.

e The Sys PM module can be accessed from the Dashboard by clicking on the View Sys PM
link in the bottom right corner of the Sys PM box.

e The Sys PM module can also be accessed by clicking on the Sys PM tab on the blue
navigation bar at the top of the page.

Homelessness Data Exchange AA104-TestCoC4 ||

Dashboard Reporting Status ~ CoC Overview

Reporting Status for AA-104 - Test CoC 4

As primary contact for this CoC. you may access the HDX Admin
Click here to update your account information

Date of Inventory Count:

Sheltered Populations (most recent count)

Total Organizations: 0 Date of Count: -
Total Projects: 0 Total Persons: -
Total Beds: - Total Households: -
Total PIT Countl: -
Utilization Rate: - Unsheltered Populations (most recent count)
Updated By: - Date of Count: -
Updated On: - Total Persons: -
Copy data from 2017 Total Households: -
View HIC View PIT

View SysPM

(MA) Test Site 4 All Persons
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Step 1: Choose Whether or Not to Resubmit Prior Year SPM Data

Click on the blue New Report button in the top left corner of the screen in the Reports tab of
the Sys PM module.

..,‘.'ﬂ“o-u
U.S. Department of Housing and Urban Development + mﬂ * 3
Secretary Ben Carson & el

#4103 - Tasl CoC 3 =

Aagdtional Information about System Performance Measures
can be found on the HUD Exchange using e links shown
Do

* Perfomance Measures Module REStutes
o Yendor Specs

If the CoC wishes to resubmit Prior Year data, select Yes. If not, select No. Selecting Yes will
bring the user to the Measure 1 tab for the Resubmission interface. Selecting No will bring the
user to the Measure 1 tab for the Current Year interface. If you selected No, you may skip to
Step 2 in this guide.

Performance Measurement Module (Sys PM)  Reports Measure1 Measure2 Measure3 Measured Measure5 Measure6 Measure7?

New SysPM Report for AA-103 - Test CoC 3

HUD has decided to permit CoCs to resubmit the data from Do you plan to resubmit your FY 2016 System Performance
their System Performance Measures report from FY2016. CoCs ~ Measure report data?

may choose to resubmit for any reason. For example, some
CoCs were not able to finalize their SPM reports by the YES
deadline last year, and may wish to use this opportunity to
correct their submission. However, CoCs are under no
obligation to resubmit FY 2016 report data for any reason. l

Resubmit FY2016

If your CoC chooses to resubmit your FY 2016 data, you will be
required fo upload or submit a complete new report. Both your The system will default The system will default to

new and old submissions will be displayed for reference, but to the Measure 1 tab for the Measure 1 tab for the
the old submission will not be retained for analysis or review by .
HUD. the prior year’s report. current year’s report.
Proceed to Step 1A in Proceed to Step Two in
If you wish fo resubmit your FY 2016 data, you must do so this guide. this guide.

before submitting your FY 2016 data.

If a CoC accidentally chooses “no,” they may still go back and resubmit Prior Year data, but any
data entry already completed on the Current Year report will be deleted. It will have to be re-
entered after submitting the Prior Year report. On the to the Reports tab, find the newly
created Current Year report listed as “In Progress” and select the trash icon to delete the
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report. Once that report has been deleted, choose “New Report” again to bring up the question
shown in the illustration above.

1A: Enter revised data from the Prior YearSPM into HDX
Upload approach

A CoC may choose to upload SPM data in CSV format that has been generated by the HMIS
application, if the CoC’s HMIS offers that functionality. Once in the Prior Year submission
interface, navigate to the Import tab and follow the onscreen instructions.

Homelessness Data Exchange AA-10Z - Test CoC 2 =

Sys PM
Performance Measurement Module (Sys PM)  Reports  Msasurs1  Msasurs2  Msasurs3  Moasured  Msasurs5  Msasurs  Maasurs7  Reporting Statud  Impert

Import SysPM Data

I Select TSV File: I Upload File

Uploaded file: -
File size: -
Total Records: -
Missing Fields: -
Total Errors: -
Total Warnings: -

Be sure to select “Process file as [YEAR] Revised Data” after uploading. Select “Save to HDX.”

Data Preview

# | CoCCode | Revision | ReportDateTime | ReportStartDate Date dame | SourceType | SourceContactFirst | SourceContactlast | SourceContactEmail

i|AA103 |0 ST 112015 10172018

« [ 5

Process file as
@ FY 2017 Base Data
@ FY 2016 Revised Data

Save to HDX

For more a more detailed walk-through of the upload process, refer to Step 2A beginning on
page 16 of this guide. Step 2A refers to the upload process for Current Report Year data, but the
core steps are the same.
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Manual entry approach
A CoC may also manually enter data into the fields on each tab in the Sys PM module. Simply

confirm that the screen is displaying [PRIOR YEAR] Resubmission in the Reporting Period drop-
down menu and follow the onscreen instructions for Measures 1 through 7.

Performance Measurement Module (Sys PM)  Reports § Measuret M 2 m 3 M 4 M 5 M & M 7 DafhQuality Reporting Status  Import

Measure 1: Length of Time Persons Remain Homeless

Manual Data Entry Instruction

For each measure enter resulis in each table from the System Performance Measures report generated out of your CoCs HMIS System. There are seven performance measures. Each measure m
system performance. Click through each tab above to enter FY2017 data for each measure and associated metrics.

RESUBMITTING FY2016 DATA: If you provided revised FY2016 data, the original FY2016 submissions will be displayed for reference on each of the following screens, but will not be retained for

ERRORS AND WARNINGS: If data are uploaded that creates selected fatal errors, the HDX will prevent the CoC from submitting the System Performance Measures report. The CoC will need to re
a new HMIS report for submission.

Some validation checks will result in wamings that require explanation, but will not prevent submission. Users should enter a note of explanation for each validation warning received. To enter a nof
field and click on the note box. Enter a note of explanation and “save” before closing.

Reporting Period

FY 2016 Resubmission (10/1/2015 - 9/30/2016) = Print Errors [T

For a more detailed walk-through of each individual Measure tab, refer to Step 2B beginning on
page 19 of this guide. Step 2B refers to the manual entry process for the Current Report Year
data, but the core steps are the same. The only difference is that in the Prior Year resubmission
interface, the data entry columns are labeled “Revised [Year].” The originally submitted data for
that year are also displayed for reference. NOTE: CoCs that choose to resubmit data must
resubmit a complete new dataset. Previously submitted data will be deleted and replaced
entirely. Do not leave blank fields in the resubmission or they will overwrite existing data with
null values.

Reporting Period
F¥ 2016 Resubmission (10/1/2015 - 9/30/2016) = Print Errors ST

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH and TH (Metric 1.2) along with their average and median length of
time homeless. This includes time homeless during the report date range as well as prior to the report start date, going back no further than October, 1, 2012.

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

a. This measure is of the client's entry, exit, and bed night dates strictly as entered in the HMIS system

Universe (Persons) Average LOT Homeless (bed nights) Median LOT Homeless (bed nights)
Final Submitted Revised Final Submitted Revised Difference Final Submitted Revised Difference
FY 2015 FY 2016 FY 2016 FY 2015 FY 2016 FY 2016 FY 2015 FY 2016 FY 2016
Persons in ES
11| and SH 2000 1020 170 170 220 220
19 | FersonsinEs 2100 1120 3170 370 420 420

SH, and TH
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1B: Complete the data quality tab

Starting with the FY 2016 data submission, HUD added a Sys PM module Data Quality tab to the
HDX to assist in the interpretation of the results.

The table automatically populates the Number of non-DV Beds on the HIC and Number of HMIS
beds from the HIC. This will help HUD understand the HMIS participation rate within your CoC
for each year that is relevant to past reports.

The remaining three rows of data entry fields should be based on the specifications provided to
vendors for the HMIS Data Quality report in the HMIS Reporting Glossary. These specifications
were provided to vendors in 2017 and have been available for use since.

For more a more detailed description of the Data Quality Tab and its content, refer to Step 3
beginning on page 28 of this guide. Step 3 refers to the data quality reporting for the Current
Report Year data, but the core information is the same.

1C: Review submitted data and address validation warnings

The HDX Sys PM module contains validation warnings to assist CoCs in identifying and
addressing inconsistencies in their resubmitted System Performance Measures data. These
warnings will appear once data is saved in the HDX and will be displayed on each sub-tab. Users
should review all warnings and leave a note of explanation for each. To leave a note, click on
the field with the warning and entering a note. Be sure to click “Save Notes.” For a more
detailed walk-through of reviewing validations warnings, refer to Step 4 beginning on page 33
of this guide. Step 4 refers to the validation warnings for the Current Report Year data, but the
core information is the same.

1D: Submit the final revised Prior YearSPM data

Once data have been reviewed in each tab of the Measure, the CoC is ready to submit. To
submit data, click on the Reporting Status tab on the gray toolbar and click on the blue Submit
Data button. For a more detailed walk-through of data submission, refer to Step 5 beginning
on page 33 of this guide.

If the Submit Data button is greyed out, the CoC Primary Contact has not provided the user
with submit rights. The Primary must submit the final data or provide the appropriate user with
the submit rights.

1E: Generate a verification report from HDX

Upon successful submission of revised SPM data to HUD, CoCs should generate the CoC System
Performance Measures report of their submitted data in PDF or Excel format. This report may
be used to review the submission and to retain documentation of the submission.
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A summary report of submitted data can be found on the Reporting Status tab. Users can click
on the Sys PM Report link to download the report in either PDF or Excel format. For a more
detailed walk-through of generating a report from the Sys PM module, refer to Step 6 beginning
on page 34 of this guide.

1F: Prepare to enter Current Report Year SPM data

Return to the Reports tab and select New Report. The system will default to the Measure 1 tab
for the Current Year reporting period.

Step 2: Enter Current Report Year SPM into the HDX

2A: Upload Approach

A CoC may choose to upload SPM data in CSV format that has been generated by the HMIS
application, if the CoC’s HMIS offers that functionality. The CSV System Performance Measures
Schema can be found under the HMIS XML and CSV Schema link located on the HDX Home
Page.

To import CSV data, navigate to the Import tab on the gray toolbar and click on the Select CSV
File option. Select the CSV file from the folder that contains the data and then select Upload file.

Homelessness Data Exchange AT

Performance Measurement MDdUlB{S)‘S PM} Reports Measure 1 Measure 2  Measure 3 Measure 4 MeasureS Measure® Measure7  Reporting Status @

Import SysPM Data

@ sample data 102.csv @
Uploadedfile: -
File size: -
Total Records: -
Missing Fields: -
Total Errors: -

Total Warnings: -

Successful Import
When the data is successfully imported the screen will display a green box indicating that the
data has been validated and that the user can save the data into the module.

To preview the imported data in a table format, users can slide the cursor under the Data
Preview table.

Select how the system should process the file, either as Prior Year Revised Data or as new,
Current Year Data, and then click on the gray Save to HDX button to save the imported data
into the Sys PM module.
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Process file as

® Fy 2017 Base Data
O FY 2016 Revised Data

=

Performance Measurement Module {Sys PM) Feportc  Measure 1 Mesacurs 2 Meacurs3  Mescurnd  Moaswra 5 Meacurs @ Meacurs 7 Reporiing Bimius  import
Import SysPM Data
| Select CEV File: | | Upload Fie |
Upleaded file: sample data 2017 Good.csv
File size: 1,803 {b)
Total Records: 1
Missing Fields: 0
Totel Errors: 0
Total Warnings: 0
Data \"alidaﬁur‘ valioated - can save to HDX I
Fe
Sxpectsd Name i Flis Type | FEAURR | FUnd s Db ik © Ermors or 4. Wernigs
Fl=id In Fliz
ColCode abringiE} Yes ¥es |cock
F=vision nk=ger Yes | revision
R=panDet=Tims D=t=Tim= Yaz ¥es | crestedom
Feport3tariDate Daie Yes, Yes | reporingPeriod Daie
FRepanEndDate Dtz Yes | R=ponEndDst=
Softwarshame Sbring{ 50} Yes | Sofbwaniams
SourceType ni=ger Yes | ScurceType
SourceContactFirst arng{ S0} Yes | ScurceCantsctFirst
SourceContactLost Sbring{ 50} Yes | SourceCaniaciiest
SourceContactEmal Biring{50} Yes | SourceContactEmal
ESEHUnNErsE_ 14 nt=ger Yes | personsSsEhUnhverss
-
Data Preview
& | CoCCode | Revision | Fo=poritDei=Time iDiabe: i | S0 SourceType | ScurceContaciFirst | ScurceContacilast | ScurceCaontaciEmall | ESEHU
1 | A4102 o 20 020 N7 1020
4 2

Once saved, the screen will display a message that the File has been successfully processed for
current CoC and that the user must now review the data prior to submission. Information about
how to view and understand the uploaded data can be found in Step 2B starting on page 19 of

this guide.

System Performance Measures Submission

Page 17

February 2019




Unsuccessful Import

If the CSV cannot be imported due to major errors, the screen will display a red error box and
the user will not be able to submit the data into the module. The data validation box displays
the fields that contain errors and a description of what the error is. Correct the error in the file
and attempt submission again.

Import SysPM Data

Uploaded file:

File size: 1,824 (b)
Total Records: 1
Missing Fields: ©
Total Errors: 1
Total Warnings: 0

106 sample data 2016 Bad.csv

Upload File

SoftwareMams Sitring{50) - Yes | SoftwsreMame i
SourceType Integer - “es | SouwrceTyps D
SourceContactFirst String{50) - Yes | SowrceContactFirst
SourceContactlast String{50) - Yes | SowrceContactlast
SourceContactEmasil Sitring{50) - Yes | SowrceContsctEmail
ESSHUniverss 14 Imteger - “fz= | personsEsShUniverzs
ESSHAvgTim=_1A Decimal - ez | personsEsShAveragelOT
ESSHMedianTime_1A Decimal - ez | personsEsShMedianlOT @ Line #1: value (5454858411} is not a Decimal
ESSHTHUniverse_1A Integer - Yes | personsEsShThUniverse
ESSHTHAwgTIm=_1A Decimsl - “fes | personsEsShThAveragelOT
ESSHTHMedianTim=_1A Decimal - Yes | personsEsEhThhledianlOT
ESSHUniverse_1B Integer - Yes | personsEsShUniverse3iT -
Data Preview
# | ColCCode | Revision | ReportDateTime | ReportStartDate | ReportEndDate | SoftwareName | SourceType | SourceContactFirst | SourceContactLast | SourceContactEmail
1| AA-103 L] INE201T 10152015 1172016
4 I F
Process file as
@ FY 2017 Base Data
© FY 2016 Revised Data
Can not save to HDX with errors
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2B: Manual Entry Approach

The System Performance Measures module includes seven Measure links on the secondary
navigation bar, which direct to distinct data submission tabs. Each of the measures tabs is
described in detail in this section. More information about the Data Quality tab is provided in
Step 3 on page 28 of this guide. Information about the Reporting Status tab is provided in Step
5. Information about the Import tab was provided in Section 2A.

) = 4111 o[ Mo Viewing date for: A4 103 - Test CoC 3 =

Home Dashboard HIC PlielillBeisBllldessagesenatis—tllX Admin

Performance Measurement Module (Sys PM) | Reports  Measure{ Measure? Messure Measured  Measure5 Measurz 6  Measurs7  Data Quality Reporting Status  Import

There are seven performance measures. Each measure may have one or more “metrics” used
to measure the system performance. The seven measures are as follows:

Measure 1: The Length of Time Persons Remain Homeless

Measure 2: The Extent to which Persons who Exit Homelessness to Permanent Housing
Destinations Return to Homelessness

Measure 3: Number of Homeless Persons

Measure 4: Employment and Income Growth for Homeless Persons in CoC Program-funded
Projects

Measure 5:  Number of Persons who Become Homeless for the First Time

Measure 6: Homeless Prevention and Housing Placement of Persons Defined by Category 3
of HUD’s Homeless Definition in CoC Program-funded Projects

Measure 7:  Successful Placement from Street Outreach and Successful Placement in or
Retention of Permanent Housing

Click on links in the gray navigation bar to access the seven different tables and to enter and
review data for each measure and associated metrics. In addition, users may also click on the
Save and Go to Next Measure blue box on the bottom right corner of each page to navigate to
the next measure.

Gray boxes within each table will be automatically calculated in HDX from data reported in the
previous year (either compared to original submission or re-submitted data, if the CoC chose to
resubmit).

Remember: Calculations for each of these measures is provided by HUD in detailed reporting
specifications provided to HMIS vendors. HMIS vendors are expected to have programmed
these reports into CoCs’ HMIS solutions and CoCs are expected to have reviewed their HMIS-
generated reports for accuracy and completeness prior to submitting the results via HDX.
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Measure 1: Length of Time Persons Remain Homeless

This measure includes 2 metrics - 1.1 and 1.2. In addition there are two identical output tables
for this measure — 1a and 1b.

e Metric 1.1: Change in the average and median length of time persons are homeless in
ES and SH projects.

e Metric 1.2: Change in the average and median length of time persons are homeless in
ES, SH, and TH projects.

Table 1a - Enter data into the Current FY boxes based on the System Performance Measures
report generated out of your CoC’s HMIS System.

Reporting Period
FY 2017 (10/1/2016 - 9/30/2017) - Print Errors m

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH and TH (Metric 1.2) along
with their average and median length of time homeless. This includes time homeless during the report date range as well as prior to the
report start date, going back no further than October, 1, 2012

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

a. This measure is of the client's entry, exit, and bed night dates strictly as entered in the HMIS system.

Universe (Persons) Average LOT Homeless (bed nights) Median LOT Homeless (bed nights)
S,:L'\fgnu':teﬁd FY 2017 S,_E'\fgnu'zteﬁd FY 2017 Difference S;'\fgqo':tgd FY 2017 Difference
1.4 gﬁrsons N ES and 10929 137 39
19 Persons in ES, SH, 12492 162 61

and TH
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Table 1b — Enter data into the Current FY boxes based on the System Performance Measures
report generated out of your CoC’s HMIS System.

b. This measure is based on data element 3.17

This measure includes data from each client's Living Situation (Data Standards element 3.917) response as well as time spent in
permanent housing projects between Project Start and Housing Move-In. This information is added to the client's entry date,

effectively extending the client's entry date backward in time. This “adjusted entry date” is then used in the calculations just as if it were
the client's actual entry date.

The construction of this measure changed, per HUD's specifications, between FY 2016 and FY 2017. HUD is aware that this may impact
the change between these two years.

Universe (Persons) Average LOT Homeless (bed nights) Median LOT Homeless (bed nights)

Submitted Submitted - Submitted .
FY 2016 FY 2017 £V 2046 FY 2017 Difference £ 2016 FY 2017 Difference

Persons in ES, SH,
1.1 | and PH (prior to
“housing move in”)

Persons in ES, SH,
1.2 | TH, and PH (prior to
“housing move in”)

Save and Go to Next Measure
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Measure 2: The Extent to which Persons who Exit Homelessness to Permanent Housing
Destinations Return to Homelessness

This measure begins with clients who exited to a permanent housing destination in the date
range two years prior to the report date range. Of those clients, the measure reports on how
many of them returned to homelessness as indicated in the HMIS system for up to two years
after their initial exit. Two metrics (2a and 2b) have been combined into a single submission
table.

e Metric 2a. The extent to which persons who exit homelessness to Permanent Housing
destinations return to homelessness within 6 and 12.

e Metric 2b. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness within 2 years.

Please note: Last year, many CoCs noticed that their HMIS export displayed only the
project type rows for the projects within your CoC, rather than leaving a blank row or
indicating Os. This is fine, but please double-check that you are entering your HMIS report
results into the correct rows in the HDX.

Reporting Period
FY 2017 (10/1/2016 - 8/30/2017) - Print Errors  [EETEN

This measures clients who exited SO, ES, TH, SH or PH to a permanent housing destination in the date range two years prior to the report
date range. Of those clients, the measure reports on how many of them returned to homelessness as indicated in the HMIS for up to two
years after their initial exit.

After entering data, please review and confirm your entries and totals. Some HMIS reports may not list the project types in exactly the same
order as they are displayed below.

Returns to Home Returns to Home
from 6 to 12 Month from 1 24 Month

Number of Returns
in 2 Years
(18 ( 0d n < Year

# of Returns % of Returns # of Returns % of Returns # of Returns % of Returns # of Returns % of Returns

Exit was from SO 120 30 25% 40 339, 50 42% 120 100%
Exit was from ES 220 60 27% 70 38, 80 36% 210 05%
Exit was from TH 320 90 28% 100 315 110 349, 300 04%
Exit was from SH 420 120 29% 130 315 140 339, 300 03%
Exit was from PH 520 150 29% 160 31% 170 33% 480 92%
TOTAL Retums 1600 450 28% 500 31% 550 34% 1500 94%

to Homelessness

Save and Go to Prev Measure Save and Go to Next Measure
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Measure 3: Number of Homeless Persons

This measure is divided in two tables:

e Metric 3.1 — Change in counts of clients using PIT count data submitted in HDX.

e Metric 3.2 — Change in counts of clients using HMIS data.

Metric 3.1 - This table will be automatically populated with PIT count data submitted into HDX

by the CoC.

Reporting Period

FY 2017 (10/1/2016 - 9/30/2017) -

Metric 3.1 — Change in PIT Counts

Universe: Total PIT Count of sheltered and unsheltered persons
Emergency Shelter Total

Safe Haven Tofal

Transitional Housing Total

Total Sheltered Count

Unsheltered Count

5048

11073

32781

Print Errors [

This measures the change in PIT counts of sheltered and unsheltered homeless person as reported on the PIT (not from HMIS). If a CoC
did not conduct an unsheltered count in a particular FY, then the next-most recent unsheltered data are used.

Difference

Metric 3.2 - This table reports the unduplicated counts of active clients for each of the project

types throughout the reporting period.

Metric 3.2 — Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Submitted

FY 2016 FY 2017 Difference

Universe: Unduplicated Total sheltered homeless persons 1122 1122 0

Emergency Shelter Total 970 970 0

Safe Haven Total 170 170 0

Transitional Housing Total 140 140 0
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Measure 4: Employment and Income Growth for Homeless Persons in CoC Program-
funded Projects

This measure is divided into six tables. The project types reported in these metrics are the
same for each metric, but the type of income and universe of clients differs. In addition, the
projects reported within these tables are limited to CoC-funded projects.

e Metric 4.1. Change in employment income during the reporting period for system
stayers.

e Metric 4.2. Change in non-employment cash income during the reporting period for
system stayers.

e Metric 4.3. Change in total cash income during the reporting period for system
stayers.

Reporting Period
FY 2017 (10/1/2016 - 9/30/2017) - print Errors S

This measure is divided into six tables capturing employment and non-employment income changes for system leavers and stayers. The
project types reported in these metrics are the same for each metric, but the type of income and universe of clients differs. In addition, the
projects reported within these tables are limited to CoC-funded projects.

Metric 4.1 — Change in earned income for adult system stayers during the reporting period

:,_I_J\Iflgl::tid FY 2017 Difference
Universe: Number of adults (system stayers) 50 50 0
Number of adults with increased earned income 25 25 0
Percentage of adults who increased earned income 50% 50% 0%

Metric 4.2 — Change in non-employment cash income for adult system stayers during the reporting period

Submitted

FY 2016 FY 2017 Difference
Universe: Number of adults (system stayers) 50 50 0
Number of adults with increased non-employment cash income 30 30 0
Percentage of adults who increased non-employment cash income 60% 60% 0%

Metric 4.3 — Change in total income for adult system stayers during the reporting period

Submitted

FY 2016 FY 2017 Difference
Universe: Number of adults (system stayers) 50 50 0
Number of adults with increased total income 31 31 0
Percentage of adults who increased fotal income 62% 62% 0%
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e Metric 4.4. Change in employment income from entry to exit for system leavers.
e Metric 4.5. Change in non-employment cash income from entry to exit for system

leavers.

e Metric 4.6. Change in total cash income from entry to exit for system leavers.

Metric 4.4 — Change in earned income for adult system leavers

Universe: Number of adults who exited (system leavers)
Number of adults who exited with increased earned income

Percentage of adults who increased earned income

Universe: Number of adults who exited (system leavers)

Number of adults who exited with increased non-employment cash income

Percentage of adults who increased non-employment cash income

Metric 4.6 — Change in total income for adult system leavers

Universe: Number of adults who exited (system leavers)
Number of adults who exited with increased total income

Percentage of adults who increased total income

Save and Go to Prev Measure

Submitted

FY 2016

FY 2017 Difference

60

26

43%

Metric 4.5 — Change in non-employment cash income for adult system leavers

Submitted
FY 2016

60 0
26 0
43% 0%

FY 2017 Difference

60

32

53%

Submitted

FY 2016

60 0
32 0
53% 0%

FY 2017 Difference

60

33

55%

60 0
33 0
55% 0%

Save and Go to Next Measure
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Measure 5: Number of Persons who Become Homeless for the First Time

This measure is divided in two tables:

e Metric 5.1 — Change in the number of persons entering ES, SH, and TH with no prior
enrollments in HMIS.

e Metric 5.2 —Change in the number of persons entering ES, SH, TH, and PH with no prior
enrollments in HMIS.

Reporting Period
FY 2017 (10/1/2016 - 9/30/2017) - print Errors [N

This measures the number of people entering the homeless system through ES, SH, or TH (Metric 5.1) or ES, SH, TH, or PH (Metric 5.2)
and determines whether they have any prior enroliments in the HMIS over the past two years. Those with no prior enroliments are
considered to be experiencing homelessness for the first time.

Metric 5.1 — Change in the number of persons entering ES, SH, and TH projects with no prior enroliments in HMIS

Submitted
FY 2016

FY 2017 Difference

Universe: Person with entries into ES, SH or TH during the reporting period.

Of persons above, count those who were in ES, SH, TH or any PH within 24 months prior to their — 270 -
entry during the reporting year.
Of persons above, count those who did not have entries in ES, SH, TH or PH in the previous 24

months. (i.e. Number of persons experiencing homelessness for the first time) 250 250 0

Metric 5.2 — Change in the number of persons entering ES, SH, TH, and PH projects with no prior enrollments in HMIS

Submitted
FY 2016

FY 2017 Difference

Universe: Person with entries into ES, SH, TH or PH during the reporting period.

Of persons above, count those who were in ES, SH, TH or any PH within 24 months prior to their
- : 280 280 0
entry during the reporting year.

Of persons above, count those who did not have entries in ES, SH, TH or PH in the previous 24
) S ) 290 290 0
months. (i.e. Number of persons experiencing homelessness for the first time.)

Save and Go to Prev Measure Save and Go to Next Measure

Measure 6: Homeless Prevention and Housing Placement of Persons Defined by
Category 3 of HUD’s Homeless Definition in CoC Program-funded Projects

This measure is not applicable to any CoCs at this time. CoCs will not enter data for this
measure in HDX.
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Measure 7: Successful Placement from Street Outreach and Successful Placement in or
Retention of Permanent Housing

This measure is divided in three tables:

e Metric 7a.1 — Change in percentage of leavers who exited SO during the reporting
period to an acceptable destination.

e Metric 7b.1 — Change in percentage of leavers who exited ES, SH, TH, and PH - RRH
during the reporting period to permanent housing destinations.

e Metric 7b.2 — Change in the percentage of clients all PH projects except PH-RRH who
were stayers or leavers who exited to permanent housing destinations.

Metric 7a.1 — Change in SO exits to temporary destinations, some institutional destinations, and permanent housing
destinations

Submitted

FY 2016 FY 2017 Difference
Universe: Persons who exit Street Outreach 29 55 26
Of persons above, those who exited to temporary & some institutional destinations 2 20 18
Of the persons above, those who exited to permanent housing destinations 16 16 0
% Successful exits 62% 65% 3%

Metric 7b.1 - Change in ES, SH, TH, and PH-RRH exits to permanent housing destinations

SIENCTES FY 2017 Difference

FY 2016

Universe: Persons in ES, SH, TH and PH-RRH who exited, plus persons in other PH

projects who exited without moving into housing (5 185 0
Of the persons above, those who exited to permanent housing destinations 75 75 0
% Successful exits 41% 419, 0%

Metric 7b.2 — Change in PH exits to permanent housing destinations or retention of permanent housing

SIENCTES FY 2017 Difference

FY 2016

Universe: Persons in all PH projects except PH-RRH who exited after moving into

housing. or who moved into housing and remained in the PH project SEL 460 ¢
Of persons above, those who remained in applicable PH projects and those who 0 70 o
exited to permanent housing destinations

% Successful exits/retention 37% 37% 0%

Save and Go to Prev Measure Save and Go to Next Measure
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Step 3: Complete the Data Quality Tab

The Data Quality tab provides the coverage and service information about projects that is
necessary for interpreting a CoC’s results. This table is required.

The table automatically populates the Number of non-DV Beds on the HIC and Number of HMIS
beds from the HIC. This will help HUD understand the HMIS participation rate within your CoC
for each year that is relevant to the report.

The remaining three rows of data entry fields should be based on the specifications provided to
vendors for the HMIS Data Quality report in the HMIS Reporting Glossary.

The Sys PM module data quality collects only a few data points from the HMIS Data Quality
report, but requests those data points for several different groups of project types. To prepare
to submit these data, the HMIS Lead will need to prepare reports for 5 separate groups of
project types for the Current Report Year.

e All ES and SH project types in the HMIS

e All TH project types in the HMIS

e All PSH and OPH project types in the HMIS

e All RRH project types in the HMIS

e All Street Outreach project in the HMIS, if any

Once these reports are produced from the CoC’s HMIS, users will need to manually enter
selected data points into the HDX.

e Total number of persons served
e Total leavers
e Destination error count

The source of each of these data points is indicated on the HMIS Data Quality Report Template
with a red box.
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HMIS Data Quality Report Template

Q1. Report Validation Table

# Walidation B
1 Total number of persons served |
2 MWumber of adults [age 1E or ower]
3 Number of children [under age 1E|
4 Wumber of persons with unknown age
5 Number of leavers
5 Wumber of adult leavers
7 Number of adult and head of household leavers
B Mumber of stayers
] Mumbser of adult stayers
10 Number of veterans
11 | Mumber of chronically homeless persons
12 Mumber of youth under age 25
13 | Mumber of parenting youth under age 25 with children
14 Number of adult heads of household
15 | Mumber of child and unknown-age heads of household
15 | Heads of households and adult stayersin the project 365 days or more
2. Personally ldentifiable Information (PII)
Cata Element E“Emmﬁm Inf;r_ﬁn;?:gmn Cata Issues % of Error Rate
Mame (3.1}
Social security Number [3.2]
Cate of Birth (3.3]
Race [3.4]
Ethimicity [3.5]
zender [3.6]
Owerall Soore
(3. Universal Data Elements
Data Element Error Count % of Error Rate
weteran Status [3.7)
Project Entry Date (3.10]
Relationship to Head of Bousehold [3.15)
Client Location [3.16)
Dizabling Condition [3.5]
(4. Income and Housing Data Quality
Data Element Error Count % of Error Rate
Destination [3.12]
Imcome and Sources [4.2) at Entry
Impome and Sources [4.2) at Annual Asssszment
Income and Sources [4.2) at Exit
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For each project type’s Data Quality report, enter the three data points into the HDX Data
Quality tab in the Current Report Year column. The previous year’s data will be auto-populated

from prior submissions (or re-submission, if appropriate). The Destination Error Rate will
automatically calculate.

Reporting Period
FY 2018 (10/1/2017 - 9/30/2018)

2014
2015

1. Number of non-DV Beds on

HIC 51

2 Number of HMIS Beds a1

3. HMIS Participation Rate from

Gic 7459 %

4. Unduplicated Persons Served

(HMIE) s

5. Total Leavers (HMIS) 872

6. Destination of Don't Knowr, 108

Refused, or Missing (HMIZ)

7. Destination Error Rate

(Galoulated) 1238

Al ES, SH
2015 2016 2017-
2018 2017 2018
sM 545 697
43 466 697
8602%  B550% | 100.00%
3100 4760)
2688 4243
1824 3453
67.36%  B138%

2014
2015

3R

323

8240 %

581

350

1257 %

2017-
2012

265

223

8415%

AllTH
2015 2018-
2018 2017
432 405
396 363
P16T%  E963%
649 662|
426 440|
97 176
2277%  4000%

2014
2015

374

66.43 %

432

13.70 %

2017-
2012

675

411

60.89 %

All PSH, OPH
2015 2016
2018 2017
531 642
386 450
T2E9%  T0.09%
539 530|
163 172]
23 12|
4A1% 638 %

2014-
2015

100.00 %

218

282%

2017-
ams

All RRH All Street Outreach
2015 2018 2017- 2014 2015 2018
2016 2017 2018 2015 2018 2017

41 43 %
4 43 £
100.00 % 100.00 % 100.00 %
226 425 10 78
165 247 0 35
5 13 0 10 2
3.02% 5.26 % 2857 % 217 %
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Step 4: Address Validation Errors and Warnings

The HDX Sys PM module contains validation errors and warnings to assist CoCs in identifying
and addressing inconsistencies in their System Performance Measures data. A full list of errors
and warnings are provided in Appendix A. These warnings will appear once data is saved in the
HDX and will be displayed on each sub-tab.

Hide Error Messages|| Print Errors  [JES

hte range. Of those clients, the measure reports on

Homem from 13 to 24 Number of Returms

in 2 Years

nt
(366 - 730 days)

# of Retums | % of Retums | # of Retums | % of Retums

500 417% Validation Error < validation Error x
j ! E we do nat expect thls\ﬁ ! } We do not expect this percentage to exceed 100%.
2

80 95%

110 34% 300 94%
140 33% 390 93%
170 33% 450 92%

1000 63% 1950 122% - A validation Error
W !

We do not expect this percentage to exceed 100%.
Save and Go to Next Measure

To hide the yellow validation errors and warnings, click on the Hide Error Messages link at the
top of each page. When the validation warning flags are hidden, the text of any results that
caused a warning will be in red. Users can hover their cursor over the red text to see the
validation warnings.

Users may need to work with their vendors to resolve validation errors. These are conditions
that will cause the system to reject a submission because they cannot logically be possible (e.g.
reporting that there were 0 people who exited, but 5 people were placed in permanent
housing).

The majority of the validation flags are now validation errors, but there are still a few validation
warnings. For validation warnings, users can simply leave a note of explanation for each
validation warning received. A note of explanation should be completed for each warning
received by clicking on the field with the warning and entering a note. Click on the Save Notes
button on the bottom left of the notes box to save your explanation.
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Metric 4.2 — Change in non-employment cash income for adult system stayers during the reporting period

Difference

Universe: Number of adults (system stayers) o 15 i s Validation Warning
\!) The number of adult syster]
——

consistent across Metrics 4.

Leave a note of explanation for each
wvalidation warning by clicking on the
field containing the warning. Be sure
to click on the Save Notes box at the

Metric 4.3 — Change in total income for adult system stayers during the reg tottom of each note to save your

explanation.

Number of adults with increased non-employment cash income
Percentage of adults who increased non-employment cash income j

Universe: Number of adults (system stayers)

Number of adults with increased total income

The validation errors and warnings can also be viewed on the Reporting Status tab. Users can
click on the Fix This link and the system will take the user directly to the field that contains the

warning.

Click on the + sign to expand the selection to better see available reports and a list of all validation errors and warnings.

In Progress - Please fix errors to submit Submit Data

» Sys PM Report [ [x]

2122018

Tracy D'Alanno

4 Validation Errors - Please fix in order to submit data  Print

We do not expect this percentage to exceed 100%. Fix This
We do not expect this percentage to exceed 100%. Fix This
We do not expect this percentage to exceed 100%. Fix This
Data Quality page has empty cel(z) Fix This

0 Validation Warnings

No Messages

Remember: Users will not be able to submit data until the validation errors are resolved.

System Performance Measures Submission Page 32 February 2019



Step 5: Submit the SPM Data to HUD

On the Sys PM module Reporting Status tab, HDX users with appropriate privileges can:

e Submit their CoC’s SPM data;

e Access a Sys PM module summary report in PDF or Excel Format;

e See when and by whom the CoC’s SPM data was last updated;

e See when and by whom the CoC’s SPM data was submitted for prior years;
e Review validation warnings; and

e Access messages related to the CoC’s data.

To submit data, click on the Reporting Status tab on the gray toolbar and click on the blue
Submit Data button.

Measure 2 Measure 3 Measure 4 Measure 5 Measure & Measure 7 Data Quality § Reporting Status

Reporting Status for AA-103 - Test CoC 3

Reporting Period: |FY 2016 (10/1/2015 - 9/30/2018) M

Current Status In Progress I Submit Data
Reports + Sys PM Report Bl ¥

Last Updated On 32002017

Last Updated By Julia Brown

Submitted On Insn20:7

Submitted By Julia Brown

Validation Errors + 0 Validation Errors|

Validation Warnings + 0 Validation Warnings

Messages + 4 Messages

If the Submit Data button is greyed out, the CoC may have validation errors to resolve. If the
Report Status tab displays 0 validation errors, but the Submit Data button is missing or greyed
out, the CoC Primary Contact has not provided the user with submit rights. The Primary must
submit the final data or provide the appropriate user with the submit rights.

CoCs must submit data entered into the Sys PM module by the submission deadline in
order for the CoC’s submission to be considered complete.
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Step 6: Prepare a Sys PM Module Verification Report

Upon successful submission of SPM data to HUD, CoCs should generate the CoC System
Performance Measures report of their submitted data in PDF or Excel format. This report may
be used to review the submission and to retain documentation of the submission.

A summary report of submitted data can be found on the Reporting Status tab. Users can click
on the Sys PM Report link to download the report in either PDF or Excel format.

Homelossnss Data Exchango AT

Performance Measurement Module (Sys PM)  Reports Measure1 Measure? Measure3 Measure4 Measure§ Measure6 Mmsnm porting Status | Import

Reporting Status for AA-104 - Test CoC 4

Reporting Period: | 2015 (10/1/2014 - 9,’30,’2015)E|
CurentSaus inProgress
Reports * Sys PM Report [l [%]
Last Updated On 6/14/2016
Last Updated By Tracy D'Alanno
Submitted On
Submitted By
Validation Warnings + 0 Validation Warnings
Messages + No Messages

Remember: Only the person with submit rights for this module can submit the data to
HUD. Please make sure to review who has submit rights before the deadline, as extensions
will not be granted for problems with submission privileges.
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APPENDIX A: SYS PM ERRORS AND WARNINGS

Relevant Field Popup Text \/I:?:::ng

All fields Non-numeric characters cannot be entered Error

All fields Any blank field will prevent the submission button from activating Error

Length of Time - Measure 1
We do not expect the universe in Metric 1.2 to be less than the

The Universe field in 1.2 universe in Metric 1.1 Error
We do not expect this number to exceed 10 years (based on

The Average LOT field in 1.1a 3,652.5 nights in the validation logic) Error
We do not expect this number to exceed 10 years (based on

The Median LOT field in 1.1a 3,652.5 nights in the validation logic) Error
We do not expect this number to exceed 10 years (based on

The Average LOT field in 1.2a 3,652.5 nights in the validation logic) Error
We do not expect this number to exceed 10 years (based on

The Median LOT field in 1.2a 3,652.5 nights in the validation logic) Error
We expect the average with 3.917 (1.1b) to be greater than the

The Average LOT field in 1.1b average without 3.917 (1.1a) Error
We expect the median with 3.917 (1.1b) to be greater than the

The Median LOT field in 1.1b median without 3.917 (1.1a) Error
We expect the average with 3.917 (1.2b) to be greater than the

The Average LOT field in 1.2b average without 3.917 (1.2a) Error
We expect the median with 3.917 (1.2b) to be greater than the

The Median LOT field in 1.2b median without 3.917 (1.2a) Error

Returns - Measure 2
You have reported a universe of zero and a numerator greater

Returns in <6 months from SO than zero. Error

Returns in <6 months from SO: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 6-12 months from SO than zero. Error

Returns 6-12 months from SO: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 13-24 months from SO than zero. Error

Returns 13-24 months from SO: % We do not expect this percentage to exceed 100%. Error

Total Returns from SO: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns in <6 months from ES than zero. Error

Returns in <6 months from ES: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 6-12 months from ES than zero. Error

Returns 6-12 months from ES: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 13-24 months from ES than zero. Error

Returns 13-24 months from ES: % We do not expect this percentage to exceed 100%. Error

Total Returns from ES: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns in <6 months from TH than zero. Error

Returns in <6 months from TH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 6-12 months from TH than zero. Error

Returns 6-12 months from TH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater

Returns 13-24 months from TH than zero. Error

Returns 13-24 months from TH: % We do not expect this percentage to exceed 100%. Error

Total Returns from TH: % We do not expect this percentage to exceed 100%. Error
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. Warning
Relevant Field Popup Text [Error
You have reported a universe of zero and a numerator greater
Returns in <6 months from TH than zero. Error
Returns in <6 months from SH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
Returns 6-12 months from SH than zero. Error
Returns 6-12 months from SH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
Returns 13-24 months from SH than zero. Error
Returns 13-24 months from SH: % We do not expect this percentage to exceed 100%. Error
Total Returns from SH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
Returns in <6 months from PH than zero. Error
Returns in <6 months from PH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
Returns 6-12 months from PH than zero. Error
Returns 6-12 months from PH: % We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
Returns 13-24 months from PH than zero. Error
Returns 13-24 months from PH: % We do not expect this percentage to exceed 100%. Error
Total Returns from PH: % We do not expect this percentage to exceed 100%. Error
Total Returns in <6 months: % We do not expect this percentage to exceed 100%. Error
Total Returns in 6-12 months: % We do not expect this percentage to exceed 100%. Error
Total Returns in 13-24 months: % We do not expect this percentage to exceed 100%. Error
Total Returns in 2 years: % We do not expect this percentage to exceed 100%. Error
HMIS-based Counts - Measure 3.2
This number should be greater than or equal to the universe of
persons in ES, SH, and TH you reported for the current FY under
The Universe field in 3.2 Metric 1a.2 ({0}) Warning
We expect this number to be at least as large as the largest
number you’ve reported below for Emergency Shelters, Safe
The Universe field in 3.2 Havens, and Transitional Housing. Error
We expect this number to be less than or equal to the sum of
people in Emergency Shelters, Safe Havens, and Transitional
The Universe field in 3.2 Housing programs Error
Income - Measure 4
You have reported a universe of zero and a numerator greater
The Universe field in 4.1 than zero. Error
The % field in 4.1 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 4.2 than zero. Error
The number of adult system stayers should be consistent across
The Universe field in 4.2 Metrics 4.1, 4.2, and 4.3. Error
The % field in 4.2 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 4.3 than zero. Error
The number of adult system stayers should be consistent across
The Universe field in 4.3 Metrics 4.1, 4.2, and 4.3. Error
The number of adults with increased total income should not
exceed the sum of the number of adults with increased earned
income and the number of adults with increased non-employment
The Count field in 4.3 cash income ({0}) Error
The number of adults with increased total income should not be
less than the greater of either the number of adults with increased
earned income or the number of adults with increased non-
The Count field in 4.3 employment cash income ({0}) Error
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. Warning
Relevant Field Popup Text [Error
The % field in 4.3 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 4.4 than zero. Error
The % field in 4.4 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 4.5 than zero. Error
The number of adult system leavers should be consistent across
The Universe field in 4.5 Metrics 4.4, 4.5, and 4.6. Error
The % field in 4.5 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 4.6 than zero. Error
The number of adult system leavers should be consistent across
The Universe field in 4.6 Metrics 4.4, 4.5, and 4.6. Error
The number of adults with increased total income should not
exceed the sum of the number of adults with increased earned
income and the number of adults with increased non-employment
The Count field in 4.6 cash income ({0}) Error
The number of adults with increased total income should not be
less than the greater of either the number of adults with increased
earned income or the number of adults with increased non-
The Count field in 4.6 employment cash income ({0}) Error
The % field in 4.6 We do not expect this percentage to exceed 100%. Error
Newly Homeless - Measure 5
The Count field in 5.2 This number should not be greater than the universe ({0}) Error
We do not expect the universe in Metric 5.2 to be less than the
The Universe field in 5.2 universe in Metric 5.1 Error
The Count field in 5.2 This number should not be greater than the universe ({0}) Error
Exits - Measure 7
You have reported a universe of zero and a numerator greater
The Universe field in 7a.1 than zero. Error
The % field in 7a.1 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 7b.1 than zero. Error
The % field in 7b.1 We do not expect this percentage to exceed 100%. Error
You have reported a universe of zero and a numerator greater
The Universe field in 7b.2 than zero. Error
The % field in 7b.2 We do not expect this percentage to exceed 100%. Error
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