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STELLA P DATA QUALITY

INSIGHTS GUIDE

This guide explains the logic of data quality insights and
how to use them to understand system performance

WHAT IS A DATA QUALITY INSIGHT?
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elements that have missing data of 17% or higher will trigger a data quality insight. There

Data Quality Insights are system-generated flags that notify the user of high levels of
E—'} missing data that may affect the accuracy of one or more data panels in Stella P. Data
‘.

are four types of data quality insights.

CoC Data Quality Insight: Missing the project descriptor data element CoC code.

Major Data Quality Insight: Variables that impact household types or performance measures. For
example, destination or date of birth.

Population Data Quality Insight: Variables that impact population groups. For example, domestic

violence status.

Demographic Data Quality Insight: Variables that impact demographic analysis. For example,

gender.

WHAT INFORMATION DOES A DATA QUALITY INSIGHT PROVIDE?

Data Quality insights indicate which data triggered the warning and provide a list of affected panels. In
the example below, there is a high level of missing data for RRH/PSH move-in dates and destination.
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The high level of mizaing data for the following variables may affect the accuracy or
representativeness of the data shown in one or more panels, especially when examining data by
househeld types and population groups. Please keep the limitations on data quality in mind as you
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HOW CAN DATA QUALITY INSIGHTS BE USED?

Looking at the related panel, Exits by Destination, we see the impact of the missing data. From the
available data, only 26% of households exited the system to permanent destinations. More than half of
the HHs exited to unknown destinations, which suggests a high level of exit data is missing. Missing
data means we don’t have a clear understanding of how our system is working or where people are
going when they leave the homeless system.

Exits by Destination Type

Percent of households that exited to permanent, temporary, and unknown destinations
by household type.

3,008
57% HH Exited
17%
. Permanent Destinations Temporary Destinations Unknown Destinations

WHAT DOES IT MEAN IF THERE ARE NO DATA QUALITY INSIGHTS?

The data quality insight threshold is set at 17% or higher for all variables, consistent with the data
guality warnings in the Longitudinal Systems Analysis (LSA). If your CoC does not have any data
guality insights, none of the variables needed to create the Stella P charts have a missing data rate of
17% or higher.

However, Stella P offers a limited view of data quality, so there might be other areas for data quality
improvement in your CoC. Stella P only includes data for HMIS participating projects that are ES/SH,
TH, RRH, or PSH. Missing data in coordinated entry, outreach, or support services only projects will not
impact Stella P, but will impact your community’s capacity to understand your homeless crisis response
system and the needs of people experiencing homelessness.

There is currently no function in Stella P to show inventory, and therefore no data quality insights for
bed coverage. Stella P also does not tell you if your data is accurate, or if data collection is consistent
across projects, providers, and sub-populations. However, Stella P is a great way to highlight the
importance of data quality and spark community conversations.

Additional Resources

Still have questions? See the Data Quality Brief on the HUD Exchange:
https://ffiles.hudexchange.info/resources/documents/coc-data-quality-brief.pdf
Visit the Stella resources page for additional tools and guidance for making the most out of Stella.

https://www.hudexchange.info/homelessness-assistance/stella/
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