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Completion of Intake
Dear ________________________________________________ 

   Date:___________________
You have completed both the phone interview and the in-person interview.  At this point:

(      Your application is complete.  Your case will be presented at the next review committee meeting.  We will inform you whether or not your case is approved before ____________.
(      Your eligibility will be finalized once you submit the following documents.  Until then, your case  

is pending and you should remain in contact with the SF HOME staff member who did your intake.  Once you turn in the remaining documents, your case will be presented at the next review committee meeting and you will be informed of the decision within that week.



Turned in/received

	· Income verification _____________________                                 ___________________

	· Custody verification ____________________                                 ___________________

	· Debt payment verification_______________                                  ___________________ 

	· Photo ID for all adults        ________________                                 ___________________

	· Certificate of homelessness ______________                                ___________________

	· Letter/document verifying risk of homelessness                       ____________________

	School documents/ other documents ______________________             ____________________ 
________________________________________________________              ____________________


Keep in mind!

Right now, you are waiting to hear whether or not you’ll get accepted in to the SF HOME rental subsidy program.  If you do enter the program, these are the things to expect:

· Once you are accepted, you only have 60 days to find an apartment

· Only part of your rent will be paid by SF HOME.  The rest of the rent is up to you.   The exact amount of your subsidy will be based on your income and your total rent.
· Your apartment will only get subsidized for three months at a time.  

· That means that your subsidy will need to get recertified every three months and that only happens if you are complying with the program and working towards your goals.  The subsidy will only be a year long, in total.

· You will be assigned a case manager.  

· For the entire time you are receiving the subsidy, you will need to meet your case manager at least two times per month.  Your case manager will come and meet with you in your home about once a month.  

· There will be a lot to cover during your first few meetings with your case manager.

· They will do an assessment of your needs and work with you to make a service plan. The service plan will cover topics besides your housing needs.  For example: childcare, transportation, your physical and mental health, your household needs, etc.  

· This is called Targeted Case Management and they will do an assessment and service plan with each member of your family.  
_____________________________________

Client
A Collaborative Project of the Compass Family Center and St. Joseph’s Family Center    	    


Programs of Compass Community Services and Catholic Charities – CYO	
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