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— Introduce data dashboard * "

(L

LY Data

* Ask questions with the “Q&A” feature visualization

— Show where to access it
— Demo how to explore your data

 Next webinar

— November 19, 2020
— Dedicated to answering your questions



Data Dashboard

* Visualizes ROSS data

Population Group

* Based on your annual
submissions

* Helps you:

conflict Resolution
35 People Received

— See the reach of your work
— Compare your performance
— Find areas to improve

Family
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Resident Opportunities and Self-Sufficiency
Grant Program

The Resident Opportunities and Self-Sufficiency (ROSS) Program provides funding to hire and maintain Service Coordinators. ROSS Service
Coordinators link residents of public housing and Indian housing that is funded through the Native American Housing Assistance and Self
Determination Act (NAHASDA) with supportive services and activities that enable them to make progress towards economic independence and
housing self-sufficiency. ROSS Service Coordinators perform many functions, including:

* Recruiting program participants

¢ Conducting resident needs assessments

* Making referrals to services and programming

* Providing case management and coaching

* Establishing and maintaining partnerships with local service providers
* Tracking outcomes and reporting to HUD

ROSS Service Coordinators may serve (a) families, (b) elderly residents/persons with disabilities, or (c) both groups.

Featured Resources
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ROSS-5C Data Dashboard
By Grantee

Basic Metrics

Overview

Services Provided

ROSS-SC Data Dashboard

The ROS5-5C Data Dashboard is designed to support ROSS grantees and Service
Coordinators in viewing their annually reported data in an online dashboard. The
tool helps ROSS practitioners visualize their progress and understand how the
activities and outcomes of their program compare to those of other similar
grantees. There is also a ROSS program-wide dashboard with the ability to view
ROSS program performance by state.

The tool was developed using Tableau's visual analytics platform and is free. This
tool is best viewed in Chrame, Firefox, Opera, and Safari. It does not support
Internet Explorer 10 or older Internet Explorer browsers.

ROSS Data Guide 3.0

This document lists data elements, descriptions, and commments applicable to
the ROSS Program. This framework will assist grantees in tracking residents'
progress and reporting performance outcomes to HUD.

ROSS Reporting: ROSS Data Guide 3.0 Wehinar
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Basic Metrics

RQSS-SC Data Dashboard

T SC Data Dashboard is designed to support ROSS grantees and Service

ors in viewing their annually reported data in an online dashboard. The
too ROSS practitioners visualize their progress and understand how the
activities and outcomes of their program compare to those of other similar
grantees. There is also a ROSS program-wide dashboard with the ability to view
ROSS program performance by state.

The tool was developed using Tableau's visual analytics platform and is free. This
tool is best viewed in Chrome, Firefox, Opera, and Safari. It does not support
Internet Explorer 10 or older Internet Explorer browsers.
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Data Availability

his view provides 3 summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population
Participants

Mon-Participants

Elderly

People with Disabilities ESE
Work-able Adults 350 EEE

Youth =l 18%

Achievements During Period

Attained Degree ‘ 1% 2

Enrolled in Education Program

Attained License or Certificate ‘ 1% 1

Percent and Number of Individuals Receiving Services
(By Population Type)

2+ Services
Elderly 98% 56 Ml 96% 55
People with Disabilitl'es 24 69% 20
Work-able Adults 87% EEN 78% 303
Youth 82% 75 82% 75

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Case Management
Services

Education Services

Grantee Service Comp: »
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Services over Time

Grantee Population

Participants

Non-Participants 5 |'.:-. w

Eiderly

People with Disabilities

el 69
Work-able Adults 350 i
Youth 52

Achievements During Period

derly/Disabled

Family
Attained Degree 1% 2 I-l‘,q 48
Enrolled in Education Program 2% 3 |4°e 38
Attained License or Certificate | 1% 1

Percent and Number of Individuals Receiving Services
(By Population Type)

Elderly

pecsewinossoiie- [N - [N -

Youth

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled Family

B -

Case Management
Services

Education Services l% &

Grantee Service Comp{ >
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his view provides a summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population

Participants 502 B

Non-Participants 5 |l%

Non-Participants excluded from all other data

Percent and Number of Individuals Receiving Services
(By Population Type)

Any Service 2+ Services

Elderly

Elderly £

People with Disabilities

Youth )

Work-able Adults 350 ke

e i _

Youth

Grand Total

Achievements During Period

Elderly/Disabled Family
Attained Degree 1% 2 I-'i% 46
Enrolled in Education Program | 2% 3 Id% 38
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Attained License or Certificate ‘ 1%

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled Family
Services
Education Services l% 5 ‘% 43
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Achievements During Period

Attained Degree ‘ 1% 2

Enrolled in Education Program
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Percent and Number of Individuals Receiving Services
(By Population Type)

2+ Services
Elderly 98% 56 Ml 96% 55
People with Disabilitl'es 24 69% 20
Work-able Adults 87% EEN 78% 303
Youth 82% 75 82% 75

Grand Total
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Achievements During Period

Family
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This variable indicates whether a participant has some form of access to health care. A participant is said to have access to care if the participant (a) is covered
by health insurance, (b) received a medical examination within the last 12 months, or (c) has a primary health care provider. It is considered a positive outcome
if 2 participant does not have access 1o care one year but gains it the next year (see Year-over-Year).

One of seven areas in which a ROS5-Service Coordinator focuses their efforts. Beginning fiscal year 2019, each grantee selects up to three Areas of Need in
their apelication package based on theresults of a resident needs assessment. A coordinator prioritizes support for thelr residents in the selected areas, and
HUD considers goals specific to each area when evaluating grantes performance. The seven areas of need are “Education,” “Financial Literacy,” “Health &
Wellness,” “Elderly & Disabled,” “Re-Entry,” “Employment,” and “Substance Abuse” [1]

Activities of Daily Living (ADL)

The number of essential activities that a participant can complete independently at the time of assessment. Relevant activities include Eating, Bathing,
Grooming, Dressing, Transferring, and such other activities as HUD deems essential for maintaining independent living. “Instrumental Activities of Daily
Living” (IADL) are activities that are more complex than ADL activities including, but not limited to, handling personal finances, meal preparation, shopping,
traveling, doing housework, using the telephone, and taking or managing medications. As with ADLs, visualizations report the number of IADLs the participant
can complete independently at the time of the assessment. Mote that grantees report the number of ADLs and IADLs that a participant CANNGT complete, but
visualizations show the number that the participant CAN complete. [2]

A comparison group used in visualizations comparing the performance of one grantee to that of other grantees. The user can set the cohort to include grantees
that focus on a particular Population Group and/or Area of Meed. This can be used to create a focused comparison between a single grantee and others that
share its particular goals, as opposed to a less-focused comparison to the entire ROSS program. Note that data on population and area of need focus is not
svailable for all grantees.

Glossary S-Y

Glossary Y and Referenc

S
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Access to Care

This variable indicates whether a participant has some form of access to health care. A participant is said to have access to care if the pi
by health insurance,(b) received a medical examination inthe last 12 months, or (c) has a primary health care provider. It is consider

5 Covered

outcome

Area of Need

One of seven areas in which a ROSS-Service Coordinator focuses their efforts. Beginning fiscal year 2019, each grantee selects up to three Areas of Need in
their application package based on the results of a resident needs assessment. A coordinator prioritizes support for their residents in the selected areas, and
HUD considers goals specific to each area when evaluating grantee performance. The seven areas of need are “Education,” “Financial Literacy,” “Health &
Wellness,” “Elderly & Disabled,” “Re-Entry,” “Employment,” and “Substance Abuse” [1]

Activities of Daily Living (ADL)

The number of essential activities that a participant can complete independently at the time of assessment. Relevant activities include Eating, Bathing,
Grooming, Dressing, Transferring, and such other activities as HUD deems essential for maintaining independent living. “Instrumental Activities of Daily
Living” (IADL) are activities that are more complex than ADL activities including, but not d to, handling personal finances, meal preparation, shopping,
traveling, doing housework, using the telephone, and taking or managing medications. As with ADLs, visualizations report the number of IADLs the participant
can complete independently at the time of the assessment. Note that grantees report the number of ADLs and |ADLs that a participant CANNOT complete, but
visualizations show the number that the participant CAN complete. [2]

A comparison group used in visualizations comparing the performance of one grantee to that of other grantees. The user can set the cohort to include grantees
that focus on a particular Population Group and/cr Area of Need. This can be used to create a focused comparison b en a single grantee and others that
share its particular goals, as opposed to a less-focused comparisen to the entire ROSS program. Note that data on population and area of need focus is not
available for all grantees.

if a participant does not have access to care one year but gains it the next year (see Year-over-Year) )

>
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Data Availability

Indicates how much meaningful data, as opposed to missing data, is available in a given context. Data is considered missingif itis not s
grantee's yearly Standards for Success [5] report, or is submitted but cannot be meaningfully used in calculations (e.g. “I
example, if a grantee submits usable data for 75 of 100 people for a particular field, the data availability fi
grantees for particular participants count as available data. Data availability indicators alongside each visualization reflect the availability of data used for
the visualization in question, and the neighboring population group availability indicators reflect availability of the data used to determine which population
group participants belong to. The Data Availability page in the Basic Metrics group reflects all data from the selected grantee(s) and fiscal year(s).
Throughout, data availability is based only on individuals who are marked as participants. Data availability is considered “Good” when at least 75% of the data
is meaningful, “Fair” when between 50% and 75% of the data is meaningful, and “Poor” when less than 50% of the data is meaningful.

Elderly/Disabled

See Population Group.

Family

See Population Group.

Fiscal Year

For visualization purposes, fiscal year refers to the federal fiscal year, which begins on October 1 and ends on September 30. For example, fiscal year 2019
extends from October 1, 2018 through September 30, 2019. Grantees submit a new report through Standards for Success after each fiscal year. [S]

About This Tool

>
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Metric

A measurement used to describe program cutputs or outcomes. Examples include the percent of participants who receive at least cne
number of times a service Is provided per participant per year, and how many participants achieve a new outcome over time.

Needs Assessment

A procedure undertake
appropriate housing and supportive services. Also known as “intake.

n the ROSS program to assess the past and current details of an individual's strengths and needs in crder to match them to

[2]

Non-Participant

Any individual who is not marked as a participant but who is included in a grantee’s Standards for Success submission. Individuals in this category may
participate in a ROSS service/activity coordinated by the ROSS-Service Coordinator without formally completing a needs assessment. Non-participants are not
included in visualizations, but the number of individuals falling into this category is displayed on the Overview page in the Basic Metrics group. [3]

Outcome

A benefit or change experienced by a participant. For example, a participant who gains access to care experiences a positive outcome. Qutcomes indicate
program effectiveness

A direct product of ROSS activities. For example, delivery of a service is considered an output. Outputs indicate the size and scope of activities completed by a
grantee. Note that ROSS-Service Coordinators do not themselves deliver services. Rather, they refer participants to cutside providers and record the extent to
which services are delivered. This is referred to as Service Linkage in visualizations. [4]

Glossary Y and References

About This Tool
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A participant is any ROSS-eligible individual who completes an intake needs assessment with the ROSS-Service Coordinator. An individual who does not

complete a needs assessment but is included within the Standards for Success report will be classified as a non-participant. Visualizations determine this
classification based on the data that grantees submit in the “Participant Status” field. [3]

One of two broad categeries that a participant can belong te, “Elderly/Disabled” or “Family.” A participant is assigned the Elderly/Disabled category if the
participant is at least 65 years old or has a disability. A participant is assigned the Family category if the participant iz not considered Elderly/Disabled. Each
grantes indicates which population group or groups it serves inits ROSS aoplication package. This categorization can be used to compare a specific aspect of a
grantee’s performance to a group of other grantees serving a similar population. For example, 3 grantee who serves both Elderly/Disabled and Family
populations could compare the share of working families at the grantee’s organization to that of other grantees that serve both population groups. See also:
population type, cohort.

One of four narrow categories that a participant can belong to, “Youth,” “Work-able Adult,” “Elderly” or “People with Disabilities " & participant is assigned the
Youth category if the participant is less than 18 years old and does not have a reported disability, the Work-able Adult category if the participant is between 18
and 65 years old and does not have a reported disability, the Elderly category if the participant is at least 65 years old and does not have a reported disability,
or the People with Disabilities category if the person has a reported disability as defined in the Americans with Disabilities Act. This categorization can be used
to compare a specific aspect of a grantee's performance to a group of other grantees serving a similar population. See also: population group.

Program

The entire ROSS program, including all grantees and participants across all years. This can be used to compare an individual grantee's performance to the
performance of all grantees together. Grantees can also compare their performance to that of a2 cohort of grantees serving similar population groups or areas
of need.

Ce

S

About This Tool



A participant is any ROSS-eligible individual who completes an intake needs assessment with the ROSS-Service Coordinator. An individual whe does not
complete a needs assessment but is included within the Standards for Success report will be classified as a non-participant. Visualizations determine this
classification based on the data that grantees submit in the “Participant Status” field. [3]
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A participant is any ROSS-eligible individual who completes an intake needs assessment with the ROSS-Service Coordinator. An individual who does not

complete a needs assessment but is included within the Standards for Success report will be classified as a non-participant. Visualizations determine this
classification based on the data that grantees submit in the “Participant Status” field. [3]

One of two broad categeries that a participant can belong te, “Elderly/Disabled” or “Family.” A participant is assigned the Elderly/Disabled category if the
participant is at least 65 years old or has a disability. A participant is assigned the Family category if the participant iz not considered Elderly/Disabled. Each
grantes indicates which population group or groups it serves inits ROSS aoplication package. This categorization can be used to compare a specific aspect of a
grantee’s performance to a group of other grantees serving a similar population. For example, 3 grantee who serves both Elderly/Disabled and Family
populations could compare the share of working families at the grantee’s organization to that of other grantees that serve both population groups. See also:
population type, cohort.

One of four narrow categories that a participant can belong to, “Youth,” “Work-able Adult,” “Elderly” or “People with Disabilities " & participant is assigned the
Youth category if the participant is less than 18 years old and does not have a reported disability, the Work-able Adult category if the participant is between 18
and 65 years old and does not have a reported disability, the Elderly category if the participant is at least 65 years old and does not have a reported disability,
or the People with Disabilities category if the person has a reported disability as defined in the Americans with Disabilities Act. This categorization can be used
to compare a specific aspect of a grantee's performance to a group of other grantees serving a similar population. See also: population group.

Program

The entire ROSS program, including all grantees and participants across all years. This can be used to compare an individual grantee's performance to the
performance of all grantees together. Grantees can also compare their performance to that of a2 cohort of grantees serving similar population groups or areas
of need.
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Participant

A participant is any ROSS-eligible individual who completes an intake needs assessment with the ROSS-Service Coordinator. An individual who does not
complete 5 needs assessment but is included within the Standards for Success report will be classified as a non-participant. Visualizations determine this
classification based on the data that grantees submit in the “Participant Status” field. [3]

Population Group

One of two broad categories that a participant can belong to, “Elderly/Disabled” or “Family.” A participant is assigned the Elderly/Disabled category if the
participant is at least 65 years old or has a disability. A participant is assigned the Family category if the participant is not considered Elderly/Disabled. Each
grantee indicates which population group or groups it serves in its ROSS application package. This categorization can be used to compare a specificaspect of a
grantee’s performance to a group of other grantees serving a similar population. For example, a grantee who serves both Elderly/Disabled and Family
populations could compare the share of working families at the grantee’s organization to that of other grantees that serve both population groups. See also:
population type, cohort

Population Type

One of four narrow categories that a participant can belong to, “Youth,” “Work-able Adult,” “Elderly,” or “People with Disabilities.” A participant is assigned the
Youth category if the participant is less than 18 years old and does not have a reported disability, the Work-able Adult category if the participant is between 18
and 65 years old and does not have a reported disability, the Elderly category if the participant is at least 65 years old and does not have a reported disability,
or the People with Disabilities category If the person has a reported disability as defined in the Americans with Disabilities Act. This categorization can be used
to compare a specific aspect of a grantee’s performance to a group of other grantees serving a similar population. See also: population group.

Program

The entire ROSS program, including all grantees and participants across all years. This can be used to compare an individual grantee's performance to the
performance of all grantees together. Grantees can alse compare their performance to that of a cohort of grantees serving similar population groups or areas
of need.
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his view provides 3 summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population
Participants

Mon-Participants

Elderly

People with Disabilities ESE
Work-able Adults 350 EEE

Youth =l 18%

Achievements During Period

Attained Degree ‘ 1% 2

Enrolled in Education Program

Attained License or Certificate ‘ 1% 1

Percent and Number of Individuals Receiving Services
(By Population Type)

2+ Services
Elderly 98% 56 Ml 96% 55
People with Disabilitl'es 24 69% 20
Work-able Adults 87% EEN 78% 303
Youth 82% 75 82% 75

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Case Management
Services

Education Services

Grantee Service Comp: »



Percent and Number of Individuals Receiving Services
(By Population Type)

Any Service 24 Services

ey . _

People with DisabilitiesgzE£3

Work-able Adults 5 228 - 203

Grand Total 452

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled

Case Management

Services Ll 8%

Education Services
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his view provides a summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population
Non-Participants g |1%

Non-Participants excluded from all other data

Elderly

People with Disabilities

Work-able Adults

Youth 52 ki

Achievements During Period

Elderly/Disabled Family
Attained Degree 1% 2 Id% 46
Enrolled in Education Program | 2% 3 Id% 38

Attained License or Certificate ‘

9% 1 E% 66

Percent and Number of Individuals Receiving Services
(By Population Type)

Elderly

People with DisabilitiesgiEs3

Work-able Adults

Youth

Grand Tota

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled Family
Case Management
Services
Education Services l% 5 ‘% 43

Grantee Service Compy > |



Percent and Number of Individuals Receiving Services
(By Population Type)

Any Service 24 Services

ey . _

People with DisabilitiesgzE£3

Work-able Adults 5 228 - 203

Grand Total 452

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled

Case Management

Services Ll 8%

Education Services




People with DisabilitiesfzEz

work‘abre MUIts 358 303

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Case Management
Services

Education Services

Elderly/Disabled
Services

Employment Services

Financial Services

Health and Wellness
Services

Housing Services

Other Services

Elderly/Disabled Family

‘96 43




Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Elderly/Disabled Family

Services

Education Services I}% 43

Elderly/Disabled
Services

Employment Services

Financial Services

Health and Wellness
Services

Housing Services

Other Services




Elderly 57

People with Disabilities 29 E

Werk-able Adults 350
Youth g2

Achievements During Period

Elderly/Disabled Family
Attained Degree 1% 2 I4‘}'o 46
Enrolled in Education Program 2% 3 Id% 38

Attained License or Certificate 1% 1 % 66

Improvement Relative to Prior Year

Elderly/Disabled Family

Increased Level of Education 2% 3 1% 1.

| d or Maintained Activities of

ncreased or Maintained Activities o 0% 0 0% 5

Daily Living

Increased or Maintained Instrumental

o 9%

Activities of Daily Living el 0% 5

Increased or Maintained Employment . =~
% 12

Status .%
31 326

Increased or Maintained Access to Care

People with Disabilitl’es 24 69% 20
Work-able Adults 87% 338 203

Youth 82% ¥5 82% ¥5

Grand Total 90% 452“ 418

Percent and Number of Individuals Receiving at Least
One Service inthe Applicable Service Type

Elderly/Diszbled Family

Case Management

) 89% EEl 84% 366
Services

Education Services

—
2
n
=
o
[l

EIdETIy,(DisabIEd |2% 5 T
Services
Employment Services 37 23% k]
Financial Services t% 4 I% 36
J\
HeaIFh and Wellness 20% €8 56% 245
Services
Housing Services I°’ 7 l% 55
Other Services 71% 60 40% 174

Data Availability Data Availability

(Performance Metrics)

(Demographics)

56.4%




Achievements During Period
Elderly/Disabled

Attained Degree [ 1% 2
Enrolled in Education Program [ 2% 3

Attained License or Certificate 1% 1

Improvement Relative to Prior Year
Elderly/Disabled

Increased Level of Education

Increased or Maintained Activities of 0% 0
Daily Living
Increased or Maintained Instrumental

Activities of Daily Living 1% 1

Increased or Maintained Employment E
% 12
Status

Increased or Maintained Access to Care '& 31
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Elderly/Disabled

Attained Degree [ 1% 2

Enrolled in Education Program I 2% 3

Attained License or Certificate [ 1% 1
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Enrolled in Education Program [ 2% 3
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Improvement Relative to Prior Year
Elderly/Disabled

Increased Level of Education

Increased or Maintained Activities of 0% 0
Daily Living
Increased or Maintained Instrumental

Activities of Daily Living 1% 1

Increased or Maintained Employment E
% 12
Status

Increased or Maintained Access to Care '& 31
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Activities of Daily Living ‘ %
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S % 12
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Achievements During Period

Elderly/Disabled Family
Attained Degree 1% 2 I4‘}'o 46
Enrolled in Education Program 2% 3 Id% 38

Attained License or Certificate 1% 1 % 66

Improvement Relative to Prior Year

Elderly/Disabled Family

Increased Level of Education 2% 3 1% 1.

| d or Maintained Activities of

ncreased or Maintained Activities o 0% 0 0% 5

Daily Living

Increased or Maintained Instrumental

o 9%

Activities of Daily Living el 0% 5

Increased or Maintained Employment . =~
% 12

Status .%
31 326

Increased or Maintained Access to Care

People with Disabilitl’es 24 69% 20
Work-able Adults 87% 338 203

Youth 82% ¥5 82% ¥5

Grand Total 90% 452“ 418

Percent and Number of Individuals Receiving at Least
One Service inthe Applicable Service Type

Elderly/Diszbled Family

Case Management

) 89% EEl 84% 366
Services

Education Services

—
2
n
=
o
[l
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Housing Services I°’ 7 l% 55
Other Services 71% 60 40% 174

Data Availability Data Availability

(Performance Metrics)

(Demographics)

56.4%




M Home | Grantee Search | Overview | Services Provided | QOutcomes over Time

elect a Grantee

Demo Grantee (ROS5000000)

- 2017

Overview Services Provided | Outcomes over Time

Data Availability | Services Provided (2) | Services by Population | Services over Time

Data Availability

his view provides 3 summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population
Participants

Mon-Participants

Elderly

People with Disabilities ESE
Work-able Adults 350 EEE

Youth =l 18%

Achievements During Period

Attained Degree ‘ 1% 2

Enrolled in Education Program

Attained License or Certificate ‘ 1% 1

Percent and Number of Individuals Receiving Services
(By Population Type)

2+ Services
Elderly 98% 56 Ml 96% 55
People with Disabilitl'es 24 69% 20
Work-able Adults 87% EEN 78% 303
Youth 82% 75 82% 75

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Case Management
Services

Education Services

Grantee Service Comp: »
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his view provides 3 summary of ROSS program performance metrics and demographics for the selected grantee.

Grantee Population
Participants

Mon-Participants

Elderly

People with Disabilities ESE
Work-able Adults 350 EEE

Youth =l 18%

Achievements During Period

Attained Degree ‘ 1% 2

Enrolled in Education Program

Attained License or Certificate ‘ 1% 1

Percent and Number of Individuals Receiving Services
(By Population Type)

2+ Services
Elderly 98% 56 Ml 96% 55
People with Disabilitl'es 24 69% 20
Work-able Adults 87% EEN 78% 303
Youth 82% 75 82% 75

Grand Total

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type

Case Management
Services

Education Services

Grantee Service Comp: »
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Grantee Population
Participants

MNon-Participants

Elderly

People with Disabilities
Work-able Adults

Youth

Grand Total

Achievements During Period

Family

Attained Degree

Enrolled in Education Program

2% 3 Id% 38

Attained License or Certificate | 1% 1 E% €6

Percent and Number of Individuals Receiving Services
(By Population Type)

Any Service 2+ Services

Ede

People with Disabilities|

- @
Work-able Adults - 338
Youth

?s
GrnndTOt!l -452‘116

Percent and Number of Individuals Receiving at Least
One Service in the Applicable Service Type
Elderly/Disabled Family
Case Management

Services

Education Services l% 5 ‘% 43
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Fiscal Year Start  Fiscal Year End

2017 2019

SERVICES IN DEPTH @, See Example

[Select a Grantee
[Demo Grantes (R035000000) -]

Services Provided

Services by Population Services over Time Grantee Services Comparison

This view shows the most commonly received services within each service category by participants from the selectad grantes. A larger box size indicates a
more commeonly received service for this grantee’s population.

Service Category Legend
Case Management Case Other

Service Coordination Management Transportation B Sducstion

806 People Received at least one Service Needs Assistance M Elderly/Disabled
Assessment 248 People Received at ] Emlo;w.e nt
Conducted least one Service M Financial Literacy
292 People Health and Wellness
Received at least B Housing
one Service Other

B Case Management

Select population group(s)

Health and Wellness Health and

Household Skills/Life Skills Wellness and

Housing
492 People Received at least one Service Medical Care Housing
146 People Retention :fata Availability
Received at 88 People (Demographics)
least one Received @  zo00%
SELEE at least

Dats Availability
(Performance Metrics)

Services over Time

Grantee Service Comp: >
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M case Management
M Education

M Elderly/Disabled
M Employment
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Select population group(s)
(an)

Elderly/Disabled
Family

Housing
Housing
Retention
88 People

Data Availability
(Demographics)

@® 1000%

Data Availability
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Services Provided

Services by Population Services over Time Grantee Services Comparison

This view shows the most commonly received services within each service category by participants from the selectad grantes. A larger box size indicates a
more commeonly received service for this grantee’s population.

Service Category Legend
Case Management Case Other

Service Coordination Management Transportation B Sducstion

806 People Received at least one Service Needs Assistance M Elderly/Disabled
Assessment 248 People Received at ] Emlo;w.e nt
Conducted least one Service M Financial Literacy
292 People Health and Wellness
Received at least B Housing
one Service Other

B Case Management

Select population group(s)

Health and Wellness Health and

Household Skills/Life Skills Wellness and

Housing
492 People Received at least one Service Medical Care Housing
146 People Retention :fata Availability
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SELEE at least
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Services Provided

Services by Population Services over Time Grantee Services Comparison

This view shows the most commonly received services within each service category by participants from the selectad grantes. A larger box size indicates a
more commeonly received service for this grantee’s population.

Service Category Legend
Case Management Case Other

Service Coordination Management Transportation B Sducstion

806 People Received at least one Service Needs Assistance M Elderly/Disabled
Assessment 248 People Received at ] Emlo;w.e nt
Conducted least one Service M Financial Literacy
292 People Health and Wellness
Received at least B Housing
one Service Other
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Public Benefits Received

[This view shows the distribution of employment status among the selectad grantee’s participants and its changes over time.

Glossary D-F

Employment Level Elderly/Disabled Family Grand Total
0%

Not loyed at time in the last th

ot employed at any time in the last mon 25% 75 10%
and not actively seeking work
Not loyed at time in the last th

ot employed at any time in the last mon 1108 1c0n 159
and actively seeking work
Part-time worker employed in the last month 4% 20% 18%
Full-time worker employed in the last month 2% 12% 11%
Employed at unknown level 5% 1% 1%
Unknown 55% 55% 61%

% of Total Person Count

50.6%
Emplc unknown
0%

0%
0%

Glossary

M-0 | Glossary P

Gl >
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Employment Level Elderly/Disabled Family Grand Total 9% of Total Person Count

0% _ 5%
Not employed at any time in the last month
e last it -

and not actively seeking work
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several of the data points shown in the example below:

Among the selected grantee’s Family participants, 9% were employed full-time in the last month at time of
reporting [1]. Between the years 2017 and 2019, 5% of Family participants with multiple years of employment
data increased their level of employment [2].

Data Availability: On average, in the selected grantee’s data submission, 94 9% of the data points used to identify
whether participants are Family or Elderly/Disabled contained valid data (which could include a zero). An average
of 48 5% of the other data points used to create this visualization contained valid data.
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 New data dashboard to monitor your

program performance '.|
o~
* Access through HUD Exchange 3
« Metrics focused on program Pe’}}’;;‘;‘;;‘}m ent

activities and outcomes
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« Start exploring your data!

« Take advantage of built-in resources:

— Summary sentences
— “See Example” buttons
- Glossary Exploring

» Send us your questions data

* Register for the next webinar
(November 19)
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Technical Assistance Available

* Now open for scheduling

* One-on-one support:

— Using the data dashboard
— Interpreting your data

— Improving your data quality Technical

. Reserve a TA session: Fesistance
https://ross-ta.youcanbook.me/
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Nathan Greenstein

Associate Analyst
nathan_greenstein@abtassoc.com
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