What can | do if | have a problem
with my public housing lease or

PHA policies?

1. How can | start the grievance process?

You must let the PHA know about your grievance
either in writing or by telling someone in the PHA
office or the office of the development where you
live. A PHA cannot require you to present your
grievance in writing.

2. What happens after | start the process?

The PHA will make sure the issue is right for the
grievance process. Not all disputes are eligible for
the grievance process.

@ If the PHA determines that the dispute is
eligible, they will schedule an informal
settlement meeting with you to discuss the issue
and attempt to settle it without a hearing. After
this informal settlement meeting, the PHA must
share a summary of the discussion with you and
explain the reasons for the decision.

@ Certain disputes are not eligible for the
grievance process. These include:

e Personal disputes between neighbors
that don’t involue the PHA.

e Disputes involving tenants as a group.
e Certain evictions inuvolving criminal
activity.

PHAs may also bypass the informal settlement
and moue ahead to the grievance hearing
related to certain terminations or evictions.
Learn more here.

/00N Public Housing Grievance
(it iitiis Process for Tenants

Public housing agencies (PHAs)

all have a grievance process
to resolue disputes that are

between tenants and PHAs.

If you have been harmed because of
actions or a lacR of action by your PHA
that is not in accordance with your lease
or the PHA’s regulations, you have the
right to start a grievance process.

A grievance means a dispute that a
tenant has with a PHA action or lack of
action related to the tenant’s lease or
PHA regulations which adversely affect
the tenant’s rights, duties, welfare or
status.

3. What if | am not satisfied with the
outcome of the informal settlement?

The summary of the informal settlement includes
information on the next step in the grievance
process, which is how to obtain a grievance
hearing.

See the next page for details on the
grievance hearing process.



https://www.ecfr.gov/current/title-24/subtitle-B/chapter-IX/part-966/subpart-B#p-966.51(a)(2)
https://www.ecfr.gov/current/title-24/subtitle-B/chapter-IX/part-966/subpart-B
https://www.ecfr.gov/current/title-24/part-966/section-966.53#p-966.53(a)

4. What happens after my

What happens at a grievance hearing? == . .
= grievance hearing?

Grievance hearings are held before an
impartial hearing officer.* Grievance hearings
must be scheduled promptly for a reasonably
conuenient time and place.

At the hearing, the hearing officer will hear from both The decision must:
sides in the dispute. The hearing is required to be fair.
Your rights for a fair hearing include:

The hearing officer must provide a
written decision in a timely manner
about the hearing.

e State the reason(s) for the

. . decision.
+ Opportunity to examine and copy documents
+ Right to be represented e Be sent to you and placed in your
+ Right to a private hearing tenant file.

+ Right to support the complaint with evidence and

arguments, and to face and cross-examine all PHA The hearing officer’s decision is binding

on the PHA, meaning the PHA must

witnesses L he decisi
+ A decision based on facts presented at the hearing follow the decision.
You are responsible for your own costs- 5. What if | am not still satisfied
() for example, with copying documents or with the outcome?
representation.
If the hearing officer finds in favor of
* See your lease to learn about PHA policies for selecting the PHA, and you disagree, you still
hearing officers. have the right to pursue further legal

options.

What if | need assistance with accessibility, effective communication, or limited English
proficiency?

PHAs must provide reasonable accommodations for persons with disabilities throughout the grievance

process. All notifications and communications must ensure effective communication for persons with
disabilities. PHAs must also take reasonable steps to ensure meaningful access for individuals with
limited English proficiency (LEP).

For more Public Housing resident resources, visit the Public Housing Tenant Resources on the HUD
Exchange at https://www.hudexchange.info/programs/public-housing/tenant-empowerment/
public-housing-tenant-resources/.

Contact your local PHA for more information.

This material is based upon work supported by funding under an award with the U.S. Department of Housing and Urban Development. The substance
and findings of the work are dedicated to the public. Neither the United States Government, nor any of its employees, makes any warranty, express
or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or
process disclosed, or represents that its use would not infringe privately-owned rights. Reference herein to any specific commercial product, process,
or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement, recommendation, or
favoring by the U.S. Government or any agency thereof. Opinions expressed in this document are those of the authors and do not necessarily reflect
the official position of, or a position that is endorsed by, HUD or by any HUD program.



https://www.hud.gov/contactus/public-housing-contacts
https://www.hudexchange.info/programs/public-housing/tenant-empowerment/public-housing-tenant-resources/
https://www.hudexchange.info/programs/public-housing/tenant-empowerment/public-housing-tenant-resources/
https://www.ecfr.gov/current/title-24/part-966/section-966.56#p-966.56(f)
https://www.ecfr.gov/current/title-24/part-966/section-966.56#p-966.56(g)
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