
Are you are a public housing applicant 
or resident with a disability?
You have the right to request and receive necessary REASONABLE  
ACCOMMODATIONS or Modifications, free of cost. 

A REASONABLE ACCOMMODATION is a change in rule, policy, practice, or service, or a structural 
change, that lets a person with a disability have an equal opportunity to use and enjoy their housing, 
including common areas, and participate in programs.

Reasonable accommodations are available during the admissions process and throughout tenancy  
including during reexaminations, lease enforcement, and grievances. 

Assistance animals: Reasonable accommodations to pet policies for individuals who use an  
assistance animal that performs work, tasks, emotional support, or other services that alleviate  
identified symptoms or effects of the individual’s disability must be permitted.

For more information or to request an accommodation, contact:

Learn more at: https://tinyurl.com/mur79ms8

If you think your rights were violated you may file a complaint through HUD’s Office of Fair Housing and Equal Opportunity:  
(800) 669-9777 (voice) or (800) 877-8339 (relay), https://www.hud.gov/fairhousing/fileacomplaint. 
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