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Technical Tips
 To access Closed Captioning, click the Live Transcript button, and then click 

"Show Subtitles" to view closed captioning.
 You can choose for your audio to come through your computer speakers or your 

phone.
 This event is being recorded. Materials will be posted on 

www.HUDExchange.info/NFHTA
 For technical difficulties:

o Sign out, then sign back in
o Request help in the Q&A box
o Email NFHTA@cloudburstgroup.com for further assistance

http://www.hudexchange.info/NFHTA
mailto:NFHTA@cloudburstgroup.com


Learning Objectives
 Comprehend the long history of housing discrimination and 

segregation
 Describe government policies that established a discriminatory 

housing market
 Increase understanding of how current discriminatory housing 

policies and practices perpetuate segregation
 Identify the connections between the costs of segregation to 

individuals, communities, and the entire nation
 Recognize how fair housing laws and practices that affirmatively 

further fair housing may be used to reverse discriminatory housing 
policies and decrease the racial gaps in homeownership and wealth



Reminders

 This event is being recorded.
Materials, including the slide deck and event recording, will 

be posted on www.HUDExchange.info/NFHTA.
 Submit questions in the Q&A box at any time during today’s 

event.

http://www.hudexchange.info/NFHTA
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PERPETUATING SEGREGATION
& INEQUALITY



Where You Live Matters

@ItsLisaRice

Education
Where you live impacts your child’s ability to attend a well-
resourced school with expanded learning opportunities. Across the nation, 
schools spend $334 more on White students than students of Color and 
predominately White school districts receive $23B more than non-White 
districts even though they educate the same number of students. 
Moreover, schools in predominately White communities have higher 
instances of veteran, highly-qualified educators who are teaching in their 
field of expertise. The COVID-19 pandemic has exacerbated the racial 
education gap.

Transportation

Transportation points, like highways, toll roads, and train lines have 
been used to isolate communities of color cutting them off from 
access to job centers and important amenities and services. Since 
People of Color are less likely than their White counterparts to own a 
car, access to reliable public transportation is imperative. Moreover, 
NFHA’s investigative work shows even when People of Color have 
better credit, they are often charged more for auto loans than their 
White counterparts.

Healthy Food
People of Color are more likely to live in a food desert. 
Latinos are a third less likely and Blacks half less likely 
to have access to a grocery store than their White 
counterparts. 8% of Blacks live in a census tract with a 
grocery store compared to 31% of Whites.

Healthcare

Blacks and Latinos are more likely to live in health deserts with fewer 
healthcare facilities and primary care physicians. As Melody Goodman, 
Assistant Professor of Washington University put it, when it comes to your 
well-being, “Your zip code is a better predictor of your health than your genetic 
code.” The COVID-19 pandemic has exacerbated racial health disparities. Due 
to discrimination, segregation, and other structural inequities, people of color 
are dying from the coronavirus at more than twice the rate of Whites.

Access to Credit
People of Color are more likely to be affected by America’s dual credit market. 
46% of Blacks, 40% of Latinos, and 38% of American Indian/Alaska Natives use 
non-traditional credit compared to 18% of Whites. Subprime and fringe lenders 
are hyper-concentrated in Communities of Color. Alternatively, White 
communities have an average of 41 bank branches while Communities of Color 
have an average of 27 bank branches for every 100,000 people.

Digital Access and Tech Equity
Communities of Color have less access to high-speed Internet. Most people 
who benefit from federal investments on rural broadband subsidies are non-
Hispanic White. Moreover, people who lack residential broadband service for 
reasons other than network availability are disproportionately people of 
color. Black and Brown communities are also disproportionately impacted 
by tech bias, like automated underwriting, credit scoring, tenant screening, 
and risk-based pricing systems that often manifest discrimination.

Living Wage Jobs

There are large income disparities based on race. Higher paying jobs 
are not located in Communities of Color. These jobs are located either 
in core downtown areas or suburban hubs. In addition, People of Color 
face direct discrimination when trying to get a job.  One study found 
that people with “White” sounding names are contacted 20% more 
than those with “Black” sounding names.

Healthy Environments

People of Color are more likely to be impacted by environmental 
injustice and are twice as likely to live in areas without potable 
water or proper sanitation. Race is the most significant predictor 
of whether a person will live in a neighborhood with 
contaiminated air, land or water. More than half of the people 
who live within 2 miles of a waste facility are People of Color.  

Wealth

In 2016, the median wealth of White families was 10 times 
that of Black families and 8 times that of Latino families. 
According to Prosperity Now, if White wealth were to remain 
constant, it would take Latinos 84 years and Blacks 228 years 
to reach parity.  This wealth gap is tied to disparities in H/O 
rates – 72% for Whites, 47% for Latinos and 42% for Blacks.  
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Bias In Appraisals
Systemic Evidence (purchase): Freddie Mac - Appraisers were more likely to find that 
the appraised value fell below the contract price in Black and Latino census tracts. 

7.4%

12.5%

15.40%

WHITE BLACK LATINO

% of Appraisals Lower
Than the Contract Price
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Bias In Appraisals
Systemic Evidence (purchase): Freddie Mac – The majority of appraisers 

showed a statistically significant Black v. White “appraisal gap.” 

That is, the majority of the appraisers in 
the sample were more likely to 
determine that the appraised value was 
below the contract values in the Black 
neighborhoods in which they worked 
than in the White neighborhoods in 
which they worked.
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Bias In Appraisals
Systemic Evidence (refinancing): Fannie Mae – White-owned homes were 

overvalued more frequently than Black-owned homes.
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Bias In Appraisals
Systemic Evidence (refinancing): Fannie Mae – For White-owned homes in Black 

neighborhoods, appraisers used comparable sales outside of the Black neighborhood.
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 “Black race population above state average”

 “Storefronts supplying Jewish households”

 “Predominately Hispanic”

 “More Asian influence of late”

 “Homogenous neighborhood with good schools”

Bias In Appraisals
Systemic Evidence: Federal Housing Finance Agency - Thousands of 

appraisal reports contained race-related language.
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Bias in Appraisals
Today: The Sales Comparison Approach Allows for Broad Discretion, 

which is a Key Fair Lending Risk Factor
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Bias in Appraisals
Systemic Evidence: Dr. Andre Perry, Brookings Institution – Appraisal 
undervaluations cost families of color and the U.S. economy billions.
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The Wealth Gap

A Penny on the Dollar



@ItsLisaRice
18

ALGORITHMIC BIAS

A 

Employment

Penn on the Dollar

Healthcare

Credit Scoring
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ALGORITHMIC 
BIAS

Credit

Tenant Screening Services

Marketing Platforms
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TECH IS THE NEW CIVIL RIGHTS 
FRONTIER

A Penn on the Dollar• Credit Scoring Systems
• Automated Underwriting Systems

• Automized Verifications Processing
• Risk-based Pricing Systems
• Advertising Systems/Platforms
• Revenue Management Software
• E-loans Processing

• Video-Conferencing
• Digital Fingerprinting

• Facial Recognition Systems
• Automated Property Valuation Systems
• Tenant Selection Systems
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PERPETUATING SEGREGATION
& INEQUALITY

• Real Estate Steering
• Restrictive Zoning Ordinances
• COVID Related Issues

• Increased bias against Asian Americans
• Increased bias against People with 

Disabilities
• Foreclosure Issues
• Evictions Challenges
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EMERGING FAIR HOUSING ISSUES
• Special Purpose Credit Programs

• Major NFHA Public Policy Priority
• HUD issued guidance affirming that SPCPs do not violate the Fair 

Housing Act
• Ground-breaking development
• Provide a way to overcome centuries of discrimination and 

structural barriers to fair credit opportunities
• Can be designed to serve a class of persons identified as:

• Residents of Color residing in disinvested census tracts
• Residents of Majority-Black census tracts
• Woman-owned small business owners
• Native Hawaiian small farmers
• Consumers with Limited English Proficiency
• Residents Living on Tribal Lands

• HUD’s guidance alleviates concerns by some that SPCPs would 
violate the Fair Housing Act

• The Fair Housing Act and Equal Credit Opportunity Act should be 
harmonized



QUESTION
&

ANSWER
Enter questions into the Q&A box



CLOSING

• Slide presentation and recording of this event will be 
available on HUD Exchange

• Visit the NFHTA website for upcoming events and 
trainings: www.hudexchange.info/nfhta

• Evaluation and Feedback: Please complete the training 
survey

www.hudexchange.info/nfhta

http://www.hudexchange.info/nfhta


THANK
YOU
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