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A Message from David Berenbaum, Deputy Assistant 
Secretary, Office of Housing Counseling 

The 2022 year is off to a great start. The Office of Housing Counseling 
(OHC) accomplished several key goals to support and reinforce the critical 
importance of housing counseling in supporting the nation’s housing 
needs. 

First, we awarded $51.4 million in grants on January 24 to local housing 
counseling agencies, state Housing Finance Agencies, and Intermediaries 
under our Comprehensive Housing Counseling funding opportunity and 
training grant funding opportunity. Agencies will use these funds to help 
at-risk tenants, to counsel homeowners who are struggling to pay their 
mortgage, and to provide critically needed assistance to those who were 
impacted by disasters. Congratulations to the 177 HUD-approved agencies 
and intermediary organizations who received grants. 

This year’s grant awards also included first-time funding for housing counseling agencies to partner with 
Historically Black Colleges and Universities (HBCUs), Hispanic Serving Institutions (HSIs), and other Minority 
Grants were awarded to support partnerships with Minority Serving Institutions (MSIs) to create new 
opportunities for homeownership. This funding is a critical part of our efforts to leverage the power of 
housing counseling to help realize racial equity in housing, as well as provide innovative career 
development initiatives for the next generation of HUD-certified housing counseling professionals.  

In addition to the grant awards, we also expanded the membership of the Housing Counseling Federal 
Advisory Committee. With the Committee now at its full 12 members, we have a diversity of backgrounds 
and experience that will shape robust and meaningful dialogue on the issues and opportunities facing the 
housing counseling industry. We intend to leverage their expertise and guidance as advisors to OHC to 
continue to refine our program and approach. You can learn more about the new and returning members 
in this issue of The Bridge.  

In the coming months, OHC will be introducing exciting new tools, resources, training, and programming to 
augment your capacity. We will also be offering in depth training with FHA, the CFPB, and Treasury on how 
to leverage the Homeowners Assistance Fund to help your clients and providing social media tools to assist 
you in your own outreach efforts.  

In closing, I want to take this opportunity to, once again, express my appreciation for the critical work you 
are doing to effectively engage with consumers. Please call upon us whenever we can assist you in realizing 
our shared mission to ensure that families have the knowledge they need to obtain, sustain, and retain 
their housing.  

Sincerely, 

David 

https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/help-for-homeowners/get-homeowner-assistance-funds/
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 Pilot Program Brings Help to Hurricane Survivors 
Recognizing the critical role housing counseling can play 
for households impacted by disaster, the Office of 
Housing Counseling’s Disaster and Recovery Team 
(DART) joined forces with four housing counseling 
agencies (HCAs) to provide strategic assistance after 
Hurricane Ida.  

Louisiana Housing Corporation, Neighborhood 
Assistance Corporation of America, NID Housing, and 
Money Management, Inc., served as boots on the 
ground for the Housing Counseling Disaster and 
Emergency Responders pilot program. They provided 
housing counseling to residents in Louisiana within the 
St. James Housing Authority and Terrebonne Parish 
Authority.  

Housing counselors offered assistance in completing the Tenant 
Protection Voucher application, which protects low-income residents 
from getting displaced due to an event resulting in the loss of subsidy 
assistance. Financial literacy information related to budgeting and 
renting a home was also delivered to those requesting assistance. 

Joy Murray, a Senior Certified Consumer Credit Counselor with Money 
Management, Inc., worked with clients displaced from a 300-unit public 
housing building for elderly residents in Houma, LA. Reflecting on her 
experience, Murray said, “Being able to be a listening ear and assist them to get a housing voucher to relocate was an 
extremely rewarding experience.” 

Before agencies deployed, DART provided training on how to support clients during a disaster. The How to Support 
Disaster Housing Counseling Clients Webinar, 
produced in conjunction with the Federal 
Emergency Management Agency (FEMA) and 
the State of Louisiana Governor's Office of 
Homeland Security and Emergency 
Preparedness, provided an overview of how 
counselors should respond. 

The DART team is in the process of gathering 
feedback from the participating HCAs to 
develop a field guide that will help coordinate 
future deployments. In addition, housing 
counselors can access disaster resources on 
the HUD Exchange.

Joy Murray of Money Management, Inc. is assisting Cynthia Fleming with 
her housing needs. 

https://files.hudexchange.info/course-content/hud-multifamily-affordable-housing-preservation-clinics/Preservation-Clinic-Tenant-Protection-Vouchers.pdf
https://files.hudexchange.info/course-content/hud-multifamily-affordable-housing-preservation-clinics/Preservation-Clinic-Tenant-Protection-Vouchers.pdf
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-how-to-support-disaster-housing-counseling-clients/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-how-to-support-disaster-housing-counseling-clients/
https://www.hudexchange.info/programs/housing-counseling/disasters/
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Community Partnerships Provide Value in Serving the 
Homeless

As eviction moratoriums are lifted, housing counseling 
agencies (HCAs) are well-positioned to play an 
important role in providing guidance and support to 
those without permanent housing. 

Local community partnerships expand the capacity of 
agencies to provide services and help homeless clients 
access assistance and move toward a more stable 
financial future. 

Families in Crisis, Inc., in Texas and First Home Alliance 
in Virginia are two HUD-approved HCAs serving as an 
example of how collaborating with community-based 
partners can generate client results.  

Families in Crisis, Inc., in Killeen, Texas, has “deep roots” in the community. The agency has a robust system of 
programs and partners offering permanent housing assistance, substance abuse services, medical, and behavioral 
health services.  

Families in Crisis, Inc., has leveraged several 
HUD programs, including the Emergency 
Solutions Grants, to support clients. The 
agency’s service model is designed to meet the 
immediate needs of veterans, domestic 
violence survivors, and other clients who find 
themselves without a permanent residence.  

Suzanne Armour, Director of Programs, says 
these partnerships are part of the agency's 
comprehensive approach in putting clients on 
the path to housing. “A lot of time, folks just 
need guidance,” said Armour. “They don’t 
have a clear picture of how to go from step 
one to getting housed. We help them do that.” 

Building partnerships helped the agency successfully provide housing counseling and find housing for nearly 300 
homeless and potentially homeless households during the 3rd Quarter of Fiscal Year (FY) 2021.

http://familiesincrisis.net/
https://firsthomealliance.org/
http://familiesincrisis.net/wp-content/uploads/2016/05/Families-In-Crisis-Programs.pdf
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Charlene Watkins-Byrd, a Senior Housing Counselor at First Home Alliance in Woodbridge, Virginia, says, “Become a 
one-stop shop for your clients. They will be more receptive to what you have to say if their immediate needs are met 
first.” 

Watkins-Byrd learned the value of community partnerships after working with a client living in a car with his wife and 
disabled adult daughter. After learning about the client’s situation, Watkins-Byrd immediately referred him to a 
community partner to receive social services. “His whole attitude changed after that,” said Watkins-Byrd. “He was 
open to what we had to say. We were able to get his family into a two-bedroom apartment. It changed his life.” 

Families in Crisis, Inc., and First Home Alliance shared best practices for the success of their programs: 

• Reach out and partner with your local Continuum of Care (CoC): This is a HUD-sponsored network of
community agencies committed to ending homelessness, and they need housing counseling agencies as part
of a robust service delivery.

• Establish relationships with community partners providing housing, food, or employment assistance, as well
as health and behavioral health assistance.

• Reach out to faith-based and other mission-driven organizations who serve the homeless.
• To gain additional insight on program expansion, review the Partnering with Homeless Services Systems to

Prevent Eviction Webinar.

Law School Students Support Housing Counseling 
Agencies with Eviction Prevention Services 

The White House, Department of Justice, HUD, and 
law schools are collaborating on an internship 
program that deploys law students to HUD-approved 
housing counseling agencies (HCAs) and legal aid 
organizations. The purpose of the program is to build 
the capacity of HCAs to prevent evictions in their 
service areas.  

Although interns cannot provide legal counsel, they 
can offer case management support for housing 
counselors and attorneys, assist in new client intake, 
provide basic information on local and state landlord-
tenant law, and support eviction diversion programs.  

HUD-approved HCAs and law schools from the areas indicated below are participating in the program.

Learn More and Participate 

HCAs interested in participating can 
email housing.counseling@hud.gov and 
include legal interns in the subject line. 

https://www.hudexchange.info/homelessness-assistance/#map
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-partnering-with-homeless-services-systems-to-prevent-eviction/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-partnering-with-homeless-services-systems-to-prevent-eviction/
https://www.justice.gov/legal-careers/volunteer-legal-internships
https://www.justice.gov/legal-careers/volunteer-legal-internships
mailto:housing.counseling@hud.gov
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Creating Partnerships with Minority-Serving Institutions 
HUD’s Office of Housing Counseling is committed to 
promoting equal opportunity and racial equity by 
encouraging partnerships between HUD-approved housing 
counseling agencies (HCAs) and Minority Service Institutions 
(MSIs). MSIs are federally recognized under Title IV of the 
Higher Education Act-based on either their historical origin or 
the percentage of enrolled minorities.    

 Some of the benefits of partnerships include:  

• Creates a direct access point to a pool of clients who need housing counseling education and services (e.g.,
students, faculty, staff, parents, and alumni).

• Promotes racial equity by establishing a foundation of generational wealth building among people of color.
• Creates a pipeline of future homeowners.
• Supports housing counseling workforce development.

These partnerships also support the delivery of housing 
counseling services to underserved students, faculty, and staff 
of Historically Black Colleges (HBCUs), Tribal Colleges, and 
other MSIs.  

Funding MSI Partnerships 

To support the continued development of these important 
partnerships, HUD awarded $3 million to 16 HUD-approved 
HCAs that are partnering with MSIs.  

Examples of Partnerships 
Services that elevate MSI students’ financial skills.    

Internships that expose students to housing 
counseling fundamentals with a goal of recruiting 
new housing counselors to the workforce. 

Programs that offer renter or homebuyer 
education and counseling.  

https://www.hud.gov/press/press_releases_media_advisories/HUD_No_22_013
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Oweesta Corporation – An Intermediary on a Mission to 
Support Native Communities  

Oweesta Corporation, based in Longmont, Colorado, is the United States’ oldest 
Native Community Development Financial Institution (CDFI), providing housing 
counseling, financial, and other asset-building products and services primarily to 
Native communities.   

Oweesta is a newly designated HUD-approved Intermediary. The organization shared 
its experience in providing service to Native Americans over the last several years 
and also shared lessons learned from becoming an intermediary.  

Q: What services do Oweesta agencies offer?   
A: Network agencies provide pre-purchase and post-
purchase housing counseling. Oweesta has begun expanding 
services to include rental housing counseling and foreclosure 
prevention. One network agency, Hawaiian Lending and 
Investments, also offers homeless services. Many Oweesta 
organizations are Pathways to Home certified through the 
Native American Indian Housing Council (NAIHC). Pathways 
to Home is a train-the-trainer course that was developed 
specifically for Native communities. This course instructs 
tribal housing and financial education professionals to 
provide homeownership housing counseling to prospective 
native homebuyers. Those who complete the course receive 
a certification. New homeowners thanks to training and financing offered through 

Oweesta agencies. 

https://naihc.net/pathways-home/
https://naihc.net/
https://www.huduser.gov/portal/pdredge/pdr-edge-research-022117.html
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Q: What lessons has Oweesta learned in becoming a HUD 
Intermediary?  
A: Formal and informal partnerships are key when working 
with tribal communities. Oweesta established a formal 
relationship through a memorandum of understanding with 
NeighborWorks Montana. NeighborWorks provided training, 
peer support on reporting, and shared successful practices in
delivering housing counseling services. Since becoming HUD-
approved, Oweesta has grown its network, become eligible 
for additional funding, and takes comfort in knowing its HUD 

certified housing counselors are well-trained and can answer the housing counseling questions of their customers.  

Learn more by reading about how Oweesta Corporation became approved by HUD for the Native Homeownership 
Network. 

Mobile Counseling Connects Residents in Rural PA 
Geography and distance in rural areas can pose numerous 
challenges for clients to receive housing counseling services. 

Integra Housing Counseling, Inc. (dba Envision Housing, Inc.), 
in Tannersville, Pennsylvania, is taking an innovative 
approach to address the issue. 

The agency is launching a mobile housing counseling unit 
enabling clients to access services no matter where they live. 

Integra’s Executive Director, Charles Stecker, came up with 
the idea after one of his elderly clients drove an hour and a 
half to get housing counseling services. “I knew we had to do 

something to make our services more accessible,” Stecker said. 

With the assistance of a small business loan, Integra purchased a recreational vehicle (RV) and is taking it to rural 
areas one week each month, starting in early 2022. As a result, clients will be able to meet with a counselor and 
receive the same services provided at the main location. 

Integra’s programs include foreclosure prevention, homeownership and rental counseling, and support for the 
unhoused. They also offer a landlord certification program that supports better management of the rental properties 
in the region.   

Stecker recommends that housing counseling agencies covering rural areas consider the following, if interested in 
establishing a mobile unit: 

• Check to see if there are other mobile units (like libraries) being used in the area. There can be a lot to learn.
• The mobile unit doesn’t have to be big. Smaller RVs can cost less and be effective.
• Survey clients and get their input on the idea of offering mobile services before making a large financial

commitment. Proper outreach and marketing of routes and services is important to ensure success.

Integra’s mobile counseling unit 

Office of Housing Counseling Tribal Consultation 
and Listening Sessions 

Delivered and facilitated two tribal consultation sessions, 
on January 26 and February 4, 2021 

• 112 total participants across 85 tribal entities 

Held 7 listening sessions with 4 native housing 
associations over summer of 2021 

https://www.nwmt.org/
https://www.oweesta.org/blog/2021/08/19/hud-certification/
https://www.oweesta.org/blog/2021/08/19/hud-certification/
https://www.hudexchange.info/programs/housing-counseling/tribal-consultation/
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Advisory Committee Welcomes New Members 
The Housing Counseling Federal Advisory Committee welcomed 10 new members. These members join the two re-
appointed members bringing the total to 12. HUD established the committee to advise the Office of Housing 
Counseling on the best way to use its resources and provide more individuals and families with quality housing 
counseling services. Each member brings a wealth of industry experience and knowledge. We asked each member 
why they chose to serve on the committee. Here’s what they had to say. 

https://www.hudexchange.info/programs/housing-counseling/federal-advisory-committee/
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Celebrating HUD Certified Professional Housing 
Counselors

This year, the Office of Housing Counseling is 
celebrating HUD Certified Professional 
Housing Counselors and the skill and 
expertise required to become one. 
Nominate a certified counselor to be 
featured in the Bridge Newsletter by posting 
on social media using #HUDcertifiedproud or 
emailing: thebridge@hud.gov. 

mailto:thebridge@hud.gov
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What’s New with 9902? 
An updated 9902 Online Toolkit is now 
available. It includes the revised HUD-Form 
9902 used in reporting all counseling 
activities conducted from October 1, 2021. 

The toolkit is designed to guide agencies 
through each step of the 9902, from how 
to submit reports to ensuring data is 
accurate. The toolkit provides helpful hints 
and data tips for reporting on each section 
of the form and case studies on how best 
to report housing counseling outcomes. 

The Housing Counseling Webinar: 9902 Form and Toolkit - Revision Highlights, Tips, and Tools was held on February 
23, 2022 and is an additional resource for housing counseling agencies (HCAs). 

Reporting Deadline Extended 

The reporting deadline for the HUD-9902 Fiscal Year (FY) 2022 First 
Quarter report has been extended to April 30, 2022. The extension will 
provide agencies ample time to adjust to any system delays, as well as 
provide time for agencies to become familiar with reporting 
requirements.  

The 9902 is an important tool HUD uses to track the impact HCAs are making in the communities they serve. By 
reporting on clients and outcomes achieved, HUD can demonstrate the effectiveness of housing counseling. 

Rental Housing Counseling Making an Impact 

9902 data provided by housing counseling 
agencies (HCAs) from Q4 Fiscal Year (FY) 
2020 – Q4 Fiscal Year (FY) 2021. 

Reporting Deadline Extended 

April 30, 2022 

https://www.hudexchange.info/programs/housing-counseling/9902/
https://www.hud.gov/sites/dfiles/OCHCO/documents/9902.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/9902.pdf
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-hud-9902-form-revision-highlights-tips-and-tools/4524/
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Explore New Learning Opportunities 
The Office of Housing Counseling (OHC) offers training and programmatic support to help build skills and 
enhance the knowledge of housing counseling agencies (HCAs) and their counselors. The OHC Training 
Digest is a valuable resource that provides the latest information on upcoming webinars, conferences, and 
other exciting learning opportunities. 

EDITORIAL BOARD 
Editor in Chief 
Suzanne Isaacs

Assistant Editor 
Julie Rice

For additional information about an article, or to submit features of interest, general information, testimonials, or 
announcements, contact thebridge@hud.gov. 

https://www.hudexchange.info/programs/housing-counseling/training-digest/
https://www.hudexchange.info/programs/housing-counseling/training-digest/
mailto:thebridge@hud.gov
https://www.hudexchange.info/programs/housing-counseling/training-digest/
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	A Message from David Berenbaum, Deputy Assistant Secretary, Office of Housing Counseling

	The 2022 year is off to a great start. The Office of Housing Counseling (OHC) accomplished several key goals to support and reinforce the critical importance of housing counseling in supporting the nation’s housing needs.
	First, we awarded $51.4 million in grants on January 24 to local housing counseling agencies, state Housing Finance Agencies, and Intermediaries under our Comprehensive Housing Counseling funding opportunity and training grant funding opportunity. Agencies will use these funds to help at-risk tenants, to counsel homeowners who are struggling to pay their mortgage, and to provide critically needed assistance to those who were impacted by disasters. Congratulations to the 177 HUD-approved agencies and intermediary organizations who received grants.
	This year’s grant awards also included first-time funding for housing counseling agencies to partner with Historically Black Colleges and Universities (HBCUs), Hispanic Serving Institutions (HSIs), and other Minority Grants were awarded to support partnerships with Minority Serving Institutions (MSIs) to create new opportunities for homeownership. This funding is a critical part of our efforts to leverage the power of housing counseling to help realize racial equity in housing, as well as provide innovative career development initiatives for the next generation of HUD-certified housing counseling professionals.  
	In addition to the grant awards, we also expanded the membership of the Housing Counseling Federal Advisory Committee. With the Committee now at its full 12 members, we have a diversity of backgrounds and experience that will shape robust and meaningful dialogue on the issues and opportunities facing the housing counseling industry. We intend to leverage their expertise and guidance as advisors to OHC to continue to refine our program and approach. You can learn more about the new and returning members in this issue of The Bridge. 
	In the coming months, OHC will be introducing exciting new tools, resources, training, and programming to augment your capacity. We will also be offering in depth training with FHA, the CFPB, and Treasury on how to leverage the Homeowners Assistance Fund to help your clients and providing social media tools to assist you in your own outreach efforts. 
	In closing, I want to take this opportunity to, once again, express my appreciation for the critical work you are doing to effectively engage with consumers. Please call upon us whenever we can assist you in realizing our shared mission to ensure that families have the knowledge they need to obtain, sustain, and retain their housing. 
	Sincerely,
	David 
	 Pilot Program Brings Help to Hurricane Survivors
	Recognizing the critical role housing counseling can play for households impacted by disaster, the Office of Housing Counseling’s Disaster and Recovery Team (DART) joined forces with four housing counseling agencies (HCAs) to provide strategic assistance after Hurricane Ida. 
	Louisiana Housing Corporation, Neighborhood Assistance Corporation of America, NID Housing, and Money Management, Inc., served as boots on the ground for the Housing Counseling Disaster and Emergency Responders pilot program. They provided housing counseling to residents in Louisiana within the St. James Housing Authority and Terrebonne Parish Authority. 
	Housing counselors offered assistance in completing the Tenant Protection Voucher application, which protects low-income residents from getting displaced due to an event resulting in the loss of subsidy assistance. Financial literacy information related to budgeting and renting a home was also delivered to those requesting assistance.
	Joy Murray, a Senior Certified Consumer Credit Counselor with Money Management, Inc., worked with clients displaced from a 300-unit public housing building for elderly residents in Houma, LA. Reflecting on her experience, Murray said, “Being able to be a listening ear and assist them to get a housing voucher to relocate was an extremely rewarding experience.”
	Before agencies deployed, DART provided training on how to support clients during a disaster. The How to Support Disaster Housing Counseling Clients Webinar, produced in conjunction with the Federal Emergency Management Agency (FEMA) and the State of Louisiana Governor's Office of Homeland Security and Emergency Preparedness, provided an overview of how counselors should respond. 
	The DART team is in the process of gathering feedback from the participating HCAs to develop a field guide that will help coordinate future deployments. In addition, housing counselors can access disaster resources on the HUD Exchange.
	 Community Partnerships Provide Value in Serving the Homeless 
	As eviction moratoriums are lifted, housing counseling agencies (HCAs) are well-positioned to play an important role in providing guidance and support to those without permanent housing.
	Local community partnerships expand the capacity of agencies to provide services and help homeless clients access assistance and move toward a more stable financial future.
	Families in Crisis, Inc., in Texas and First Home Alliance in Virginia are two HUD-approved HCAs serving as an example of how collaborating with community-based partners can generate client results. 
	/Families in Crisis, Inc., in Killeen, Texas, has “deep roots” in the community. The agency has a robust system of programs and partners offering permanent housing assistance, substance abuse services, medical, and behavioral health services. 
	Families in Crisis, Inc., has leveraged several HUD programs, including the Emergency Solutions Grants, to support clients. The agency’s service model is designed to meet the immediate needs of veterans, domestic violence survivors, and other clients who find themselves without a permanent residence. 
	Suzanne Armour, Director of Programs, says these partnerships are part of the agency's comprehensive approach in putting clients on the path to housing. “A lot of time, folks just need guidance,” said Armour. “They don’t have a clear picture of how to go from step one to getting housed. We help them do that.”
	Building partnerships helped the agency successfully provide housing counseling and find housing for nearly 300 homeless and potentially homeless households during the 3rd Quarter of Fiscal Year (FY) 2021.
	Charlene Watkins-Byrd, a Senior Housing Counselor at First Home Alliance in Woodbridge, Virginia, says, “Become a one-stop shop for your clients. They will be more receptive to what you have to say if their immediate needs are met first.”
	Watkins-Byrd learned the value of community partnerships after working with a client living in a car with his wife and disabled adult daughter. After learning about the client’s situation, Watkins-Byrd immediately referred him to a community partner to receive social services. “His whole attitude changed after that,” said Watkins-Byrd. “He was open to what we had to say. We were able to get his family into a two-bedroom apartment. It changed his life.”
	Families in Crisis, Inc., and First Home Alliance shared best practices for the success of their programs:
	 Reach out and partner with your local Continuum of Care (CoC): This is a HUD-sponsored network of community agencies committed to ending homelessness, and they need housing counseling agencies as part of a robust service delivery.
	 Establish relationships with community partners providing housing, food, or employment assistance, as well as health and behavioral health assistance.
	 Reach out to faith-based and other mission-driven organizations who serve the homeless.
	 To gain additional insight on program expansion, review the Partnering with Homeless Services Systems to Prevent Eviction Webinar.
	Law School Students Support Housing Counseling Agencies with Eviction Prevention Services

	The White House, Department of Justice, HUD, and law schools are collaborating on an internship program that deploys law students to HUD-approved housing counseling agencies (HCAs) and legal aid organizations. The purpose of the program is to build the capacity of HCAs to prevent evictions in their service areas. 
	Although interns cannot provide legal counsel, they can offer case management support for housing counselors and attorneys, assist in new client intake, provide basic information on local and state landlord-tenant law, and support eviction diversion programs. 
	HUD-approved HCAs and law schools from the areas indicated below are participating in the program.
	Creating Partnerships with Minority-Serving Institutions 

	HUD’s Office of Housing Counseling is committed to promoting equal opportunity and racial equity by encouraging partnerships between HUD-approved housing counseling agencies (HCAs) and Minority Service Institutions (MSIs). MSIs are federally recognized under Title IV of the Higher Education Act-based on either their historical origin or the percentage of enrolled minorities.   
	 Some of the benefits of partnerships include:  
	 Creates a direct access point to a pool of clients who need housing counseling education and services (e.g., students, faculty, staff, parents, and alumni). 
	 Promotes racial equity by establishing a foundation of generational wealth building among people of color.
	 Creates a pipeline of future homeowners. 
	 Supports housing counseling workforce development.
	These partnerships also support the delivery of housing counseling services to underserved students, faculty, and staff of Historically Black Colleges (HBCUs), Tribal Colleges, and other MSIs. 
	Funding MSI Partnerships

	To support the continued development of these important partnerships, HUD awarded $3 million to 16 HUD-approved HCAs that are partnering with MSIs. 
	Oweesta Corporation – An Intermediary on a Mission to Support Native Communities 

	Oweesta Corporation, based in Longmont, Colorado, is the United States’ oldest Native Community Development Financial Institution (CDFI), providing housing counseling, financial, and other asset-building products and services primarily to Native communities.  
	Oweesta is a newly designated HUD-approved Intermediary. The organization shared its experience in providing service to Native Americans over the last several years and also shared lessons learned from becoming an intermediary. 
	Q: What services do Oweesta agencies offer?  
	A: Network agencies provide pre-purchase and post-purchase housing counseling. Oweesta has begun expanding services to include rental housing counseling and foreclosure prevention. One network agency, Hawaiian Lending and Investments, also offers homeless services. Many Oweesta organizations are Pathways to Home certified through the Native American Indian Housing Council (NAIHC). Pathways to Home is a train-the-trainer course that was developed specifically for Native communities. This course instructs tribal housing and financial education professionals to provide homeownership housing counseling to prospective native homebuyers. Those who complete the course receive a certification.
	Q: What lessons has Oweesta learned in becoming a HUD Intermediary? 
	A: Formal and informal partnerships are key when working with tribal communities. Oweesta established a formal relationship through a memorandum of understanding with NeighborWorks Montana. NeighborWorks provided training, peer support on reporting, and shared successful practices in delivering housing counseling services. Since becoming HUD-approved, Oweesta has grown its network, become eligible for additional funding, and takes comfort in knowing its HUD certified housing counselors are well-trained and can answer the housing counseling questions of their customers. 
	Learn more by reading about how Oweesta Corporation became approved by HUD for the Native Homeownership Network.
	Mobile Counseling Connects Residents in Rural PA

	Geography and distance in rural areas can pose numerous challenges for clients to receive housing counseling services. 
	Integra Housing Counseling, Inc. (dba Envision Housing, Inc.), in Tannersville, Pennsylvania, is taking an innovative approach to address the issue.
	The agency is launching a mobile housing counseling unit enabling clients to access services no matter where they live. 
	Integra’s Executive Director, Charles Stecker, came up with the idea after one of his elderly clients drove an hour and a half to get housing counseling services. “I knew we had to do something to make our services more accessible,” Stecker said.
	With the assistance of a small business loan, Integra purchased a recreational vehicle (RV) and is taking it to rural areas one week each month, starting in early 2022. As a result, clients will be able to meet with a counselor and receive the same services provided at the main location.
	Integra’s programs include foreclosure prevention, homeownership and rental counseling, and support for the unhoused. They also offer a landlord certification program that supports better management of the rental properties in the region.  
	Stecker recommends that housing counseling agencies covering rural areas consider the following, if interested in establishing a mobile unit:
	 Check to see if there are other mobile units (like libraries) being used in the area. There can be a lot to learn.
	 The mobile unit doesn’t have to be big. Smaller RVs can cost less and be effective. 
	 Survey clients and get their input on the idea of offering mobile services before making a large financial commitment. Proper outreach and marketing of routes and services is important to ensure success.
	Advisory Committee Welcomes New Members

	The Housing Counseling Federal Advisory Committee welcomed 10 new members. These members join the two re-appointed members bringing the total to 12. HUD established the committee to advise the Office of Housing Counseling on the best way to use its resources and provide more individuals and families with quality housing counseling services. Each member brings a wealth of industry experience and knowledge. We asked each member why they chose to serve on the committee. Here’s what they had to say.
	/
	/
	Celebrating HUD Certified Professional Housing Counselors

	This year, the Office of Housing Counseling is celebrating HUD Certified Professional Housing Counselors and the skill and expertise required to become one. Nominate a certified counselor to be featured in the Bridge Newsletter by posting on social media using #HUDcertifiedproud or emailing: thebridge@hud.gov. 
	What’s New with 9902?

	An updated 9902 Online Toolkit is now available. It includes the revised HUD-Form 9902 used in reporting all counseling activities conducted from October 1, 2021.
	The toolkit is designed to guide agencies through each step of the 9902, from how to submit reports to ensuring data is accurate. The toolkit provides helpful hints and data tips for reporting on each section of the form and case studies on how best to report housing counseling outcomes.
	The Housing Counseling Webinar: 9902 Form and Toolkit - Revision Highlights, Tips, and Tools was held on February 23, 2022 and is an additional resource for housing counseling agencies (HCAs).
	Reporting Deadline Extended

	The reporting deadline for the HUD-9902 Fiscal Year (FY) 2022 First Quarter report has been extended to April 30, 2022. The extension will provide agencies ample time to adjust to any system delays, as well as provide time for agencies to become familiar with reporting requirements. 
	The 9902 is an important tool HUD uses to track the impact HCAs are making in the communities they serve. By reporting on clients and outcomes achieved, HUD can demonstrate the effectiveness of housing counseling. 
	Rental Housing Counseling Making an Impact 

	9902 data provided by housing counseling agencies (HCAs) from Q4 Fiscal Year (FY) 2020 – Q4 Fiscal Year (FY) 2021.
	Explore New Learning Opportunities

	The Office of Housing Counseling (OHC) offers training and programmatic support to help build skills and enhance the knowledge of housing counseling agencies (HCAs) and their counselors. The OHC Training Digest is a valuable resource that provides the latest information on upcoming webinars, conferences, and other exciting learning opportunities. 
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