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Greetings, 
 
With the Thanksgiving holiday right around the corner, I’ve spent some time 
reflecting on what I’m thankful for. Some of the first things that came to mind 
were my family, my friends, my health, and my home.  
 
Some of you may know that I’ve moved 23 times in my life, and yet I have lived 
the last 24 years in my home in North Riverdale in the Bronx. (I commute to DC 
each week). I know first-hand the value of mobility, the need to change homes 
whether unexpectedly or planned, and the value of stability as well. I'm grateful 
that my career allows me to play a role in ensuring that people across the 
country have access to the resources and counseling they need to find and 
maintain their own place to call home. 
 
The work we do at HUD in the Office of Housing Counseling directly impacts so 
many people across the country. I feel lucky to play a part in that, and you 
should, too. Day in and day out, housing counseling agencies and their staff are 

on the ground, helping individuals and families obtain the housing that is right for them. Your passion and 
commitment to the job make a world of difference to the clients you serve. I’m immensely thankful for the work 
you do, and I’m confident that your clients are, as well.   
 
In this issue of The Bridge, we share tips, resources, and lessons that can help housing counselors and their 
agencies strengthen their capacity to deliver services that can help change people’s lives and give them something 
to be thankful for: the stability of a place to call home. In particular, we highlight: 
 

• The status of the EnVision Centers Initiative and its collaborative approach to empowering HUD-assisted 
individuals and families toward self-sufficiency; 

• Tips to help Housing Counseling Program grantees fulfill grant requirements in Fiscal Year (FY) 2018-2019; 

• Recommendations for creating an agency plan to prepare housing counselors for the certification exam;    

• Shifting trends in the reach and type of housing counseling services provided to clients; and 

• Resources to support recovery in communities affected by disasters. 
 

The work that you do is so important, and developing and linking you to these resources is HUD’s way of showing 
our gratitude for all you do. I hope that you find the information that follows helpful in your work.  
 
With appreciation, 
 

 

Sarah Gerecke 
Deputy Assistant Secretary 
Office of Housing Counseling 

Sarah 
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Update on HUD’s EnVision 

Centers Initiative 
 
The EnVision Centers demonstration will offer HUD-
assisted families access to support services that can 
help them achieve self-sufficiency, thereby making 
scarce federal resources more readily available to a 
greater number of households currently awaiting 
HUD assistance. 
 
The demonstration is premised on the notion that 
financial support alone is insufficient to solve the 
problem of poverty. Intentional and collective efforts 
across a diverse set of organizations are needed to 
implement a holistic approach that fosters lasting 
self-sufficiency. EnVision Centers will provide 
communities with a centralized hub for support in the 
following four pillars:   
 

• Economic Empowerment: Designed to 
improve the economic sustainability of 
individuals residing in HUD-assisted housing 
by empowering them with opportunities to 
improve their economic outlook. 
 

• Educational Advancement: Seeks to bring 
educational opportunities directly to HUD-
assisted housing and includes partnering with 
public and private organizations that 
approach education in non-traditional ways 
on non-traditional platforms. 

 

• Health and Wellness: Designed to improve 
access to health outcomes by individuals and 
families living in HUD-assisted housing.  

 

• Character and Leadership: Designed to 
enable all individuals and families residing in 
HUD-assisted housing, especially young 
people, to reach their full potential as 
productive, caring, responsible citizens by 
encouraging participation in volunteer and 
mentoring opportunities.  

Through results-driven partnerships with federal 
agencies, state and local governments, non-profits, 
faith-based organizations, corporations, public 
housing authorities, tribal designated housing 
entities, and housing finance agencies, EnVision 
Centers will leverage public and private resources to 
help individuals and families living in HUD-assisted 
housing climb the ladder of opportunity. Residents 
will be able to engage with EnVision Center services 
in three ways: 1) through a physical EnVision Center, 
2) by downloading the EnVision Center Mobile App, 
and 3) by visiting an organization that is a part of the 
EnVision Network. 
 
HUD’s housing counseling program goals are very 
much aligned with the EnVision Center mission to 
connect low-income households with a variety of 
resources and tools that offer pathways to economic 
opportunity and self-sufficiency. In order to explore 
possible synergies and partnerships, Mike Polsinelli, 
Director of HUD’s Detroit Field Office, hosted a 
meeting this summer that convened the three Detroit 
EnVision Center Directors along with HUD housing 
counseling agencies, the Chicago EnVision Center 
Director, and representatives from the Federal 
Reserve Bank of Chicago, the Federal Deposit 
Insurance Corporation, and HOPE NOW mortgage 
servicer collaborative, among others.  

Pictured from left to right: Sarah Gerecke, Deputy Assistant 
Secretary, Office of Housing Counseling, Stephanie Holderfield, 
Senior Advisor to Secretary Carson, and Mike Polsinelli, HUD 
Detroit Field Office Director 

(continued on page 4) 

https://www.hud.gov/envisioncenters
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Deputy Assistant Secretary Sarah Gerecke opened the 
meeting by reviewing certification requirements and 
other Office of Housing Counseling initiatives. She 
observed that the public housing authorities offering 
Family Self-Sufficiency or Homeownership programs 
will have to use certified housing counselors when 
certification is fully implemented in August 2020.  
 
Stephanie Holderfield, Senior Advisor to Secretary 
Carson, explained the EnVision Center concept. HUD 
has designated three EnVision Center sites: the 
Detroit Housing Commission, Inkster Housing, and 
Life Remodeled. Each of the three EnVision Center  
 
 
 
 

directors then described their centers. Housing 
counseling agencies met with the directors to explain 
how the centers might meet the needs of their clients 
and how the housing counseling agencies might offer  
services to the centers. Several agencies offered to 
assist on the spot by holding education classes at the 
centers, leaving literature and flyers, and providing 
other support.  
 
A list of EnVision Center locations is available at 
www.hud.gov/envisioncenters/locations. For more 
information about EnVision Centers in your area, 
please contact your local center director.  
 

 
  

(continued from page 3) 

A group of housing counseling stakeholders in discussion 
with one of the EnVision Center directors. 
 

https://www.hud.gov/envisioncenters/locations
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FY 2018 HUD Housing 

Counseling Program 

Grant Awards 
 
HUD recently mailed grant award packages to 
grantees who applied for funding under the FY 
2018 Comprehensive Housing Counseling NOFA. 
The helpful tips below are designed to help 
grantees better understand how to fulfill grant 
requirements. 
 

Q: My organization received a FY 2018 HUD 
housing counseling grant in the award. Now 
what? 

A: HUD mailed grant award packages to grantees. 
The packages included signed grant agreements 
and HUD-1044 forms as well as instructions for 
additional documentation required as part of the 
grant execution package. Grantees must submit 
the following documents as instructed in the award 
letter: 
1. Indirect Cost Rate Documentation  
2. Financial Management Systems Documentation  
3. Audit  
4. Code of Conduct  
5. Projected Budget  
6. Projected Housing Counseling Grant Activities  
7. Sub-allocation list (Intermediary, Multi-state 

Organization, and State Housing Finance 
Agency grantees only)  

8. Client Management System documentation  
9. Signed Form HUD-1044 and Grant Agreement 

signature page  
Please see the award letter and grant execution 
checklist included in the grant award package for 
further details. If your agency is a FY 2018 grantee 
and has not received a grant award package or has 
an issue with the package received, please send an 
email to: housing.counseling@hud.gov  and notify 
your point of contact in the Office of Housing 
Counseling. 

 

Q: I’ve read the award letter but am still unsure 
about where and how to submit my documents. 
Can you provide more guidance? 

A: Grantees may scan and send all documents by 
email to their assigned HUD point of contact. You 
can find the HUD point of contact information in 
the award letter or by looking on the HUD 
Affiliation Tab for your agency on the Housing 
Counseling System (HCS). 

Grant agreement packages were processed and 
mailed from several locations. OHC will accept and 
process award documents received by either email 
or traditional mail. If you need additional 
information, please notify your point of contact in 
the Office of Housing Counseling or send an email 
to: housing.counseling@hud.gov  
 

Q: What information do grantees need to input in 
HUDs Housing Counseling System (HCS)? 

A: Grantees need to input their yearly budget, 
administrative funds, indirect costs, clients served 
projections and if applicable, information on 
subgrantees or branches. HUD has available step-
by-step guides for inputting this information.  

• Budget and cost information can be found 
in the HCS Sub Allocation Guide and  

• Instructions for submitting projections are 
available through the 9902 Projection 
Training Guide.  

 

Q: Are there limits on reimbursable expenses 
under the 2018 NOFA?  

A: Yes. As a preliminary matter, all costs must be 
compliant with 2 CFR 200 Subpart E – Cost 
Principles. The 2018 Grant Agreement has a more 
detailed list of eligible expenses.  Please review the 
Grant Agreement language carefully and see FAQ 
3447 on the HUD Exchange. 

https://www.hudexchange.info/resources/documents/FY-2018-Comprehensive-Housing-Counseling-NOFA.pdf
https://www.hudexchange.info/resources/documents/FY-2018-Comprehensive-Housing-Counseling-NOFA.pdf
mailto:housing.counseling@hud.gov
mailto:housing.counseling@hud.gov
https://www.hud.gov/sites/documents/OHC_SUBALLOGUIDE070213.PDF
https://www.hudexchange.info/resources/documents/9902-Projection-Training-Guide.pdf
https://www.hudexchange.info/resources/documents/9902-Projection-Training-Guide.pdf
https://www.hudexchange.info/faqs/3447/are-there-limits-on-reimbursable-expenses-under-the-2018-nofa/
https://www.hudexchange.info/faqs/3447/are-there-limits-on-reimbursable-expenses-under-the-2018-nofa/
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Housing Counseling Trends 
 
Who is using housing counseling services 
this quarter? What services are people 
most interested in accessing? How does 
this quarter compare to the same quarter 
last year? These questions can be 
answered by looking at the HUD-9902 
data. The data below serves many 
purposes, one of the most important being 
that it helps demonstrate the need for 
housing counseling. 
 
So how did housing counseling activities in 
the third quarter of 2018 compare to the 
same quarter of 2017? The overall number 
of clients counseled decreased from 
approximately 880,000 to 816,000, and 
there were declines in almost every 
measure related to the kind of services 
clients receive. The percentage of clients 
who gained access to housing resources, 
developed a sustainable budget, or 
received rental, delinquency, or HECM 
counseling all declined. Bucking this trend, 
the percentage of people who obtained 
pre-purchase counseling, post purchase 
counseling, and homeless counseling increased. 
 
One key item to note in this chart is the percentage of clients who develop a sustainable budget. There was a 
decline from the third quarter of FY 2017 to that of FY 2018. The Housing Counseling Program handbook requires 
that counselors establish a household budget that the client can afford.  
 
Over time, trends in service delivery generally reflect changes in the economy and in the housing market. The 
overall decline in use of services could reflect a stronger economy. However, it is more likely an indication that 
agencies simply do not have the capacity to serve as many people, partially as a result of this year’s delayed NOFA 
funding. Is this trend happening locally in your area, as well? Do you have fewer resources? Are you adjusting 
services to better align with community needs? Responding to funding, economic, and social changes to better 
serve clientele is a key feature of successful agencies over time. The Office of Housing Counseling encourages 
housing counseling agencies to use this data to adapt your agency’s approach and services to your clients’ changing 
needs. 
 
 

 

(continued on page 7) 
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Metric Third Quarter 
FY 2017 

Third Quarter 
FY 2018 

Client Service Statistics 

Number of clients counseled or educated 880,246 816,925 

Percent gaining access to housing resources  23% 22.2% 

Percent who develop a sustainable budget 43.3% 40.0% 

Percent who receive group education 32.87% 34.94% 

Percent of clients who receive homeless prevention counseling 1.20% 1.3% 

Percent who receive rental counseling 9.50% 9.15% 

Percent who receive pre-purchase counseling 23.32% 27.83% 

Percent who receive Home Equity Conversion Mortgage (HECM) counseling 7.36% 5.91% 

Percent who receive post-purchase counseling 3.85% 4.83% 

Percent who receive mortgage delinquency counseling 21.98% 16.07% 

Clients whose household income is less than 80% of the area median income 59.76% 57.67% 

 
Metric Third Quarter 

FY 2017 
Third Quarter 
FY 2018 

Client Demographic Statistics 

Asian, Pacific Islander, or Native American 4.28% 4.14% 

African American 37.21% 40.27% 

Caucasian 40.55% 35.30% 

Mixed Race and Other 17.95% 20.29% 

Ethnicity: Latino or Hispanic 18.16% 17.92% 

Rural 11.72% 10.81% 

Limited English Proficiency 7.75% 7.33% 

  

 

(continued from page 6) 
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An Agency’s Path to 

Housing Counseling 

Certification 
 
The path to any result or goal begins with identifying 
and setting in place the steps to reach the desired 
result or goal.  It is no different for designing a plan to 
certify your agency or network housing counselors.  
We can help you design and implement a plan with 
some best practice suggestions and steps to consider.  
HUD suggests an agency should design a plan with a 
timeline of up to eight months for the entire process.   
 
The first step for establishing a timeline and 
benchmarks for when your agency wants your 
counselors certified by is to understand the process 
for certification.  The steps are outlined on the HUD 
Exchange at Certification.   
 
The next step is to determine what resources are 
available to prepare housing counselors. Free training 
is available at hudhousingcounselors.com and 
scholarships may be available through HUD’s training 
grantees and other training partners. Informal study 
groups are also forming across the United States. If 
you are part of an intermediary or state housing 
finance network, reach out to see if your parent 
agency is planning to offer training. Managers also 
need to ensure their counselors will have enough 
time for studying, preparing, taking, and passing the 
exam. HUD estimates that approximately 10 hours 
are needed to complete all the online training 
modules on hudhousingcounselors.com.  
 
It is also important to identify the location at which 
agency counselors will take the certification exam. 
Counselors can take the examination at a proctoring 
center or online as long as the testing space and 
equipment meet proctoring guidelines. Find these 

guidelines at hudhousingcounselors.com 
 
Managers must also identify who will serve as the 
agency’s or network’s FHA Connection coordinator.  

This individual is critical in the certification process 
for verifying counselor employment in order to 
certify the agency’s housing counselors. The steps for 
applying to become an FHA Connection Application 

Coordinator are also found on the Certification 
webpage. 
 
Another step that is recommended for intermediaries 
and state housing finance agencies is modifying your 
quality control plan to monitor network progress to 
ensure that agencies meet certification requirements 
by August 1, 2020. The plan should include what 
process will be in place to certify counselors.  A step 
that cannot be overlooked and should also be 
incorporated in a good quality control plan, is the 
requirement of removing a counselor’s certification 
when they leave the subgrantee or affiliate’s 
employment.   
 
This is by no means all the steps to consider for 
creating and implementing an agency path towards 
certification.  It is a starting point that demonstrates 
the planning and decisions that need to be made in 
order to implement a sound plan. 
 
The following is a presentation provided at the HUD 
Intermediary meeting on August 15, 2018. Although 
this presentation was given to intermediaries, local 
housing counseling agencies will find the best 
practices and lessons learned useful as well. 
 

   

Watch HUD's Update on Certification at the 2018 
Intermediary Meeting.  
 

https://www.hudexchange.info/programs/housing-counseling/housing-counselor-certification-application/#hud-certified-housing-counselor-eligibility-requirements
https://www.hudhousingcounselors.com/
https://www.hudhousingcounselors.com/
https://www.hudhousingcounselors.com/
https://www.hudexchange.info/programs/housing-counseling/housing-counselor-certification-application/#hud-certified-housing-counselor-eligibility-requirements
https://www.youtube.com/watch?v=ZHg4id3jxhg
https://www.youtube.com/watch?v=ZHg4id3jxhg
https://www.youtube.com/watch?v=ZHg4id3jxhg
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Financial Coaching Success 

Story: $tand by ME 

 
Financial coaching empowers people to take control 
of their finances rather than being controlled by 
them. The National Council on Agricultural Life and 
Labor Research Fund, Inc.’s  (NCALL’s) innovative 
$tand by ME initiative provides financial coaching 
opportunities through the Delaware Financial 
Empowerment Partnership. The coaching enables 
people to establish their goals and work towards 
them using resources provided by their coaches. This 
program is free to all Delaware residents regardless 
of age or income. 
 
This service is now available at a variety of locations 
in Kent and Sussex Counties including Dover Downs, 
Delaware Technical Community College (Del Tech) 
Terry Campus, Poly Tech High School, and Delaware 
State Housing Authority's public housing sites. 
 
Tanya’s Story 
Tanya knew from a young age that she was meant to 
be a certified personal fitness trainer. She pursued 
that dream as a career and eventually found success 
owning her own business. She had a steady stream of 
clients and new ones continued to find her by word 
of mouth. Tanya was ready to take her business and 
education to the next level by pursuing a degree in 
Physical Therapy from Del Tech. It was at Terry 
Campus that she first saw a flyer for $tand by ME.  

She learned she could meet with a personal financial 
coach right there on site. Tanya scheduled a meeting 
and, together with her coach, developed a plan to 
reach her financial goals.  
 
Everything seemed to be going well for Tanya. Then, 
suddenly, her life took an unexpected turn. Her 
father passed away. The news hit her hard, and she 
took on fewer clients. Tanya had to take a step back 
from her dreams to adjust. The turning point was 
finding out her daughter was going to have a child. 
"Something just clicked," she says. Tanya was not 
going to let any more time pass and risk not achieving 
her full potential. She went back to Del Tech and met 
with her $tand by ME coach again. Together they 
pulled her credit and devised a strategy and steps to 
take. She didn't waste any time getting started and 
got a second job right away. It was something she 
never planned on, but she says, "Sometimes you have 
to make a sacrifice today for an even better 
tomorrow." 
 
The sacrifice paid off – in only seven months, she was 
able to increase her credit score by 111 points, 
decrease her debt by 66%, save $3,000, and decrease 
her car loan interest rate by more than 15%. Today, 
Tanya proves that when you put your mind to 
something, you'll achieve it. "With NCALL's help, I 
was able to reach goals I never thought would be 
possible in the time frame I managed to do it. Their 
knowledge and passion for helping others are so 
refreshing. It has been a pleasure working with 
NCALL!"

http://www.ncall.org/
http://www.ncall.org/
https://standbymede.org/


 

 

THE BRIDGE | 10 

Reminder — Guidance for FHA-Approved Mortgagees and Servicers 

Regarding Presidentially-Declared Major Disaster Areas 
 
The Federal Housing Administration (FHA) issued this 
reminder to mortgagees about its guidance for originating 
and/or servicing FHA-insured forward and reverse 
mortgages in locations in the U.S. and its territories when 
the President declares them major disaster areas. This 
declaration is made when natural or other events are of 
such severity that it is beyond the combined capabilities of 
state and local governments to respond. The following 
guidance applies to all areas covered by a Presidentially-
Declared Major Disaster Area (PDMDA):  
 

• FHA-insured mortgages secured by properties in a 
PDMDA are subject to a 90-day foreclosure 
moratorium following the disaster.  

• FHA-insured reverse mortgages (also known as home equity conversion mortgages, or HECMs) that become 
due and payable for reasons other than the death of the last surviving borrower and eligible non-borrowing 
spouse are subject to a 90-day extension of HECM foreclosure timelines. 

• In PDMDAs only, HUD provides mortgagees an automatic 90-day extension from the foreclosure 
moratorium expiration date to commence or recommence foreclosure action or evaluate the borrower 
under HUD’s loss mitigation program. 

 
Mortgagees should review complete servicing guidance in the Single-Family Housing Policy Handbook 4000.1 (SF 
Handbook), Sections III.A.2 and III.A.3.c relating to the servicing of mortgages in PDMDAs. 
 
Mortgagees are reminded that they should begin reaching out to affected borrowers who may require loss 
mitigation assistance as soon as possible post-disaster. In preparation for assisting homeowners with longer-term 
recovery efforts, mortgagees should also review: 
 

• FHA’s 203(h) Mortgage Insurance for Disaster Victims requirements in Section II.A.8.b of the SF Handbook. 
The 203(h) program allows FHA to insure mortgages for victims of a major disaster who have lost their 
homes and are in the process of rebuilding or buying another home. 

• FHA’s 203(k) Rehabilitation Mortgage Insurance Program requirements in Section II.A.8.a of the SF 
Handbook. The 203(k) program provides mortgage financing or refinancing, which includes the cost of both 
structural and non-structural home repairs, into the loan amount. 

 
Mortgagees can find more information about the policies referenced above and other FHA PDMDA policies on the 
FHA Resource Center’s Online Knowledge Base. 
 
Quick Links 
Access the SF Handbook PDF online via HUD’s Client Information Policy Systems Housing Handbooks webpage.  
 

https://www.hud.gov/program_offices/housing/sfh/handbook_4000-1
https://www.hud.gov/FHAFAQ
https://www.hud.gov/program_offices/administration/hudclips/handbooks/hsgh
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Disaster can strike at any time – is your agency prepared to step 
in and help? Use the below resources to help clients in your 
community recover after a disaster.   

General Resources 

• HUD – Housing Counseling Disaster Recovery Toolkits

• HUD – Housing Counseling Disaster Recovery and
Emergency Preparedness Resource Collection

• Consumer Financial Protection Bureau – What to know if
you are facing foreclosure after a natural disaster

• FEMA Video – Money: Build It, Grow It, and Secure It

• Mortgage Bankers Association – Disaster Recovery: A Resource for Homeowners

• NeighborWorks America – Recovery from Natural Disasters and Navigating the Road to Recovery

• HUD – Mortgagee Letter 2018-01: Loss Mitigation for Borrowers with FHA-insured Mortgages

• FHA National Servicing Center – Webinar: Servicing FHA-Insured Mortgages in Presidentially-Declared 
Major Disaster Areas (PDMDAs)

• Federal Housing Finance Agency – Mortgage Help for Homeowners Affected by Hurricanes Harvey or Irma

• DisasterAssistance.gov

• HUD – Post-Disaster Healthy Housing Resources

o Homeowner’s and Renter’s Guide to Mold Cleanup after Disasters (English | Spanish)

o Mold: Worker and Employer Guide to Hazards and Recommended Controls (English | Spanish)

• American Red Cross – Find Open Shelters

• Catholic Charities USA – Disaster Operations

• United States Department of Agriculture – Rural Development Disaster Assistance

• HUD – Granting Immediate Foreclosure Relief

• HUD – Section 203(h): Making Mortgage Insurance Available for Disaster Victims

• HUD – Making Insurance Available for Both Mortgages and Home Rehabilitation: 203(k) Rehab Mortgage 
Insurance

• Ready.gov – Pets and Animals 

Resources for Seniors and Disabled Persons 

• National Council on Aging – Finding Relief If You Have Been Affected By A Disaster

• American Red Cross – Disaster Preparedness for Seniors by Seniors

• FEMA – Prepare for Emergencies Now: Information for Older Americans

• Ready.gov – Individuals with Disabilities

• American Red Cross – Disaster Safety for People with Disabilities

• FEMA – Preparing for Disaster for People with Disabilities and other Special Needs

General Disaster Recovery Resources 

https://www.hudexchange.info/programs/housing-counseling/housing-counseling-disaster-recovery-toolkit/
https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit
https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit
https://www.consumerfinance.gov/about-us/blog/what-know-if-you-are-facing-foreclosure-after-natural-disaster/
https://www.consumerfinance.gov/about-us/blog/what-know-if-you-are-facing-foreclosure-after-natural-disaster/
https://www.youtube.com/watch?v=tNB8amdVO44
https://www.mba.org/news-research-and-resources/disaster-recovery
https://www.neighborworks.org/Documents/Community_Docs/Revitalization_Docs/NaturalDisasterRecovery_Docs/NavigatingtheRoadtoRecovery-DisasterSupplemental2017.aspx
http://www.neighborworks.org/Documents/Community_Docs/Revitalization_Docs/NaturalDisasterRecovery_Docs/NavigatingtheRoadtoRecovery-DisasterSupplemental.aspx
https://www.hud.gov/sites/dfiles/OCHCO/documents/18-01ml.pdf
https://www.hudexchange.info/trainings/courses/servicing-fha-insured-mortgages-in-presidentially-declared-major-disaster-areas-pdmdas/
https://www.hudexchange.info/trainings/courses/servicing-fha-insured-mortgages-in-presidentially-declared-major-disaster-areas-pdmdas/
https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Disaster-Assistance.aspx
https://www.disasterassistance.gov/
https://www.hudexchange.info/programs/housing-counseling/housing-counseling-disaster-recovery-toolkit/
https://www.hud.gov/program_offices/healthy_homes/Post-Disaster-Resources
https://www.hud.gov/sites/documents/IEPWG_MOLD_FAMILY.PDF
https://www.hud.gov/sites/documents/IEPWG_MOLD_FAMILY_SP.PDF
https://www.hud.gov/sites/documents/IEPWG_MOLD_WORKER.PDF
https://www.hud.gov/sites/documents/IEPWG_MOLD_WORKER_SP1.PDF
https://www.redcross.org/
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.youtube.com/watch?v=tNB8amdVO44
https://www.catholiccharitiesusa.org/our-ministry/disaster-relief/
https://www.rd.usda.gov/programs-services/services/rural-development-disaster-assistance
https://www.hud.gov/program_offices/housing/sfh/nsc/qaho0121
https://www.consumerfinance.gov/about-us/blog/what-know-if-you-are-facing-foreclosure-after-natural-disaster/
https://www.hud.gov/program_offices/housing/sfh/ins/203h-dft
https://www.hud.gov/program_offices/housing/sfh/203k/203k--df
https://www.hud.gov/program_offices/housing/sfh/203k/203k--df
https://www.ready.gov/animals
https://www.aspca.org/pet-care/general-pet-care/aspca-mobile-app
https://www.benefitscheckup.org/disaster-assistance/
https://www.redcross.org/content/dam/redcross/atg/PDF_s/Preparedness___Disaster_Recovery/Disaster_Preparedness/Disaster_Preparedness_for_Srs-English.revised_7-09.pdf
https://www.fema.gov/media-library/assets/documents/166473
https://www.ready.gov/individuals-access-functional-needs
http://www.redcross.org/get-help/how-to-prepare-for-emergencies/disaster-safety-for-people-with-disabilities#Back-Up-Plan
https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit
https://www.fema.gov/media-library-data/20130726-1445-20490-6732/fema_476.pdf
https://www.ready.gov/
https://www.ready.gov/
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The Office of Housing 

Counseling’s Bridge Team 
 
One might assume that the mission of the HUD Office 
of Housing Counseling’s “Bridge Team” is to create a 
“bridge” to and from the Office of Housing 
Counseling and the housing counseling community, 
which includes counseling agencies, clients, and 
stakeholders. The purpose of the online Bridge 
Newsletter is to share news and information, as well 
as stories of success within the industry. 
 
Bridge Newsletter is highly successful thanks to a 
team of dedicated Office of Housing Counseling staff 
who take on the duty of authoring articles, in 
addition to their day-to-day responsibilities and Point 
of Contact duties. The team consistently provides its 
readers with articles that apply to current trends in 
the housing counseling industry. They also publish 
true  

 
 
 
stories highlighting the 
benefits and successful 
outcomes of individuals 
and families receiving 
housing counseling from 
HUD-approved agencies. Although half of the articles 
are written by Bridge Team members, the remainder 
of the newsletter’s content comes from the readers 
themselves and is edited for publication by the Bridge 
Team. 
 
In order for this online publication to be a success, we 
depend on our readers to let us know how we should 
shape our content. If you would like to contribute an 
article or provide suggestions or comments regarding 
newsletter content, please feel free to contact the 
editorial staff at TheBridge@hud.gov. 

 
  

mailto:TheBridge@hud.gov
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The Office of Housing Counseling Training Digest is your "one-stop shop" for all available training activities. 
This digest will be updated on a weekly basis. Housing counselors and other interested parties are encouraged 
to bookmark and share the training digest, as well as link to it in their websites and in email communications. 

 

EDITORIAL BOARD 
 

Editor-in-Chief 
Emelda Johnson Kennerly 

 

Assistant Editor 
Suzanne Isaacs 

 

Featured Writers 
Beth Eilers, Lorraine Griscavage-Frisbee, Helen Maxwell,  

Kevin Meirose, Nathaniel Mitchell, Adrenace “Shae” Williams, Melissa Noe 
 

For additional information about an article, or to submit features of interest, general 
information, testimonials, or announcements, contact thebridge@hud.gov. 

 
 
 
 

Visit the Office of Housing Counseling Training Digest 

https://www.hudexchange.info/programs/housing-counseling/training-digest/
mailto:thebridge@hud.gov?subject=Re:%20The%20Bridge

	HOUSING COUNSELING: GIVING PEOPLE A REASON TO BE THANKFUL
	INSIDE THE ISSUE
	FROM THE DEPUTY ASSISTANT SECRETARY
	Update on HUD’s EnVision Centers Initiative
	Economic Empowerment:
	Educational Advancement:
	Health and Wellness:
	Character and Leadership:

	FY 2018 HUD Housing Counseling Program Grant Awards
	Q: My organization received a FY 2018 HUD housing counseling grant in the award. Now what?
	Q: I’ve read the award letter but am still unsure about where and how to submit my documents. Can you provide more guidance?
	Q: What information do grantees need to input in HUDs Housing Counseling System (HCS)?
	Q: Are there limits on reimbursable expenses under the 2018 NOFA?

	Housing Counseling Trends
	An Agency’s Path to Housing Counseling Certification
	Financial Coaching Success Story: $tand by ME
	Tanya’s Story

	Reminder — Guidance for FHA-Approved Mortgagees and Servicers Regarding Presidentially-Declared Major Disaster Areas
	Quick Links

	General Disaster Recovery Resources
	General Resources
	Resources for Seniors and Disabled Persons

	The Office of Housing Counseling’s Bridge Team
	Visit the Office of Housing Counseling Training Digest
	EDITORIAL BOARD
	Editor-in-Chief
	Assistant Editor
	Featured Writers





