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Greetings, 
 
While celebrating the Fourth of July this year, I spent some time reflecting 
on one of our nation’s foundational principles: independence. One of the 
keys to independence is self-sufficiency, and the Department of Housing and 
Urban Development (HUD) recently launched the EnVision Centers initiative 
to help HUD-assisted families secure that key. 
 
EnVision Centers will provide communities with a centralized hub that 
supports economic empowerment, educational advancement, health and 
wellness, and character and leadership. The hope is that this collective, 
holistic initiative will enable people to identify and pursue opportunities 
that will bring them closer to self-sufficiency.  
 
In the Office of Housing Counseling, we also conduct our work holistically. 
From training and certification to technology integration and process 
improvements, we take a multifaceted approach to preparing housing 
counseling agencies to empower people through self-sufficiency in housing. 

 
In this issue of The Bridge, we discuss a variety of resources, ranging from professional development to grant 
funding, that housing counselors can access to support clients in making responsible housing decisions that 
promote self-sufficiency. In particular, this issue highlights:  
 

• HUD leadership’s insight and outlook on the agency’s budget;  

• Training and resources to prepare for the HUD Housing Counselor Certification Exam;  

• Technological platforms that improve counselors’ ability to manage clients and caseloads; and 

• Disaster recovery and economic assistance programs that are helping people recover from events that 
occurred in 2017. 
 

With each year that passes, the Office of Housing Counseling strengthens our ability to support housing 
counseling agencies in helping people take control of their housing situation. As we head into another year, 
we remain firmly committed to this work – and we know our training partners and the agencies that we work 
with do too. 

 

Sarah Gerecke 
Deputy Assistant Secretary 
Office of Housing Counseling 

Sarah 

https://www.hud.gov/press/press_releases_media_advisories/HUD_No_18_054
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Recap: Congressional 

Testimony Regarding 

HUD’s FY 2019 Budget 
 

On April 18, 2018, HUD Secretary Ben Carson testified 
at a hearing of the Senate Appropriations 
Subcommittee on Transportation, Housing, and 
Urban Development and responded to questions 
regarding the agency’s Fiscal Year (FY) 2019 budget 
and recent legislative proposals.  

In testimony similar to what he shared during the 
House Appropriations Subcommittee on 
Transportation, Housing, and Urban Development 
hearing in March 2018, Secretary Carson provided an 
overview of HUD’s FY 2019 budget and encouraged 
self-sufficiency for low-income households. During 
the hearing, Subcommittee Member Steve Daines (R-
MT) asked the Secretary about the role of HUD-
approved housing counseling agencies and 
intermediaries in the homebuying process. In his 
response, Secretary Carson endorsed the benefits 
people receive in undergoing housing counseling as 
part of the homebuying process and supported 
ongoing outreach to create awareness of HUD’s 
Housing Counseling Program. 

Prior to Secretary Carson’s testimony before the 
Senate, the House Appropriations Subcommittee on 
Transportation, Housing, and Urban Development 
held a hearing on April 25, 2018, regarding HUD’s FY 
2019 budget with General Deputy Assistant Secretary 
for the Office of Housing, Dana Wade. 

During the hearing, Subcommittee Ranking Member 
David Price (D-NC) expressed opposition to HUD’s FY 
2019 budget proposal, including the proposed $10 
million cut in funding for HUD’s Housing Counseling 
Program. Representative David Young (R-IA) was also 
concerned by cuts to the Housing Counseling  
 
 
 

 
Program and asked how the program could be 
effectively carried out with such a reduction. General 
Deputy Assistant Secretary Wade responded that 
HUD is committed to making housing counseling 
programs as effective as possible while maximizing 
every dollar allocated. 

In addition to General Deputy Assistant Secretary 
Wade’s testimony and her responses to the House 
subcommittee’s questions on HUD’s Housing 
Counseling Program budget, she also addressed 
broader topics and programs that may be of interest 
to those in the housing counseling field. These 
include challenges in providing housing counseling 
services in rural areas, the potential of online 
counseling to provide greater access to services, and 
the role that housing counseling plays to mitigate 
defaults in the Federal Housing Administration’s 
Home Equity Conversion Mortgage Program. She also 
addressed support for housing counseling services in 
assisting borrowers and renters during recovery for 
recent Presidentially Declared Disasters, such as 
those in Texas, Florida, Puerto Rico, and the United 
States Virgin Islands.   

For more information, written and video testimony is 
available online for Secretary Carson and for General 
Deputy Assistant Secretary Dana Wade.  

https://www.appropriations.senate.gov/hearings/review-of-the-fy2019-budget-request-for-the-us-dept-of-housing-and-urban-development
https://appropriations.house.gov/calendar/eventsingle.aspx?EventID=395254
https://appropriations.house.gov/calendar/eventsingle.aspx?EventID=395254
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New Training Course for 

HUD Certified Housing 

Counselor Examination 

 
With the deadline for HUD housing counselor 
certification looming in August 2020, the 
NeighborWorks Center for Homeownership 
Education & Counseling continues to prioritize 
preparation for the certification exam. To date, 2,146 
homeownership professionals have completed the 
NeighborWorks course covering an overview of each 
of the six core competency areas. In April, the Center 
announced a new course to help counselors further 
prepare to take the certification examination. Their 
available courses for exam preparation include:  
 
HO200: Ready, Set, Prep: Tackling the HUD Counselor 
Exam Step by Step. From mortgage calculations and 
fair housing to the differences between judicial and 
non-judicial foreclosures, this course will elevate 
counselors’ knowledge in the six essential 
competency areas for the HUD Counselor 
Certification exam. The course tackles the HUD study-
guide step-by-step and provides tools and relevant 
activities to help master and memorize content 
before taking the HUD counselor certification exam.   
This course was recently expanded to three days.  
 
New! HO210: Practice, Study, Success: Test Strategies 
for HUD’s Counselor Certification Exam! This new 
two-day course will be rolled out this summer and 
was designed by professionals who have passed the 
exam! The course utilizes the HUD Study Guide  
 
 
 
 
 
 
 
 
 
 

 
throughout to help counselors gain confidence and 
knowledge while learning test strategies and practice 
for the exam. Approaches to test preparation include 
sample test questions and opportunities to practice 
with peers. The course offers time management 
techniques and a variety of methods to recall 
information for successful results. This course is 
designed to complement HO200: Ready, Set, Prep: 
Tackling the HUD Counselor Exam Step by Step, 
which is recommended as a prerequisite or 
companion course. 
 
NeighborWorks is committed to counselors’ success!  
For more information on these offerings, please visit 

http://www.neighborworks.org/Training-Services. 
To find additional training opportunities, please visit 
the Office of Housing Counseling Training Partners 
webpage.  
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.neighborworks.org/Training-Services
http://www.neighborworks.org/Training-Services
http://www.neighborworks.org/Training-Services/Training-Professional-Development/Course?course=HO200
http://www.neighborworks.org/Training-Services/Training-Professional-Development/Course?course=HO200
http://www.neighborworks.org/Training-Services/Training-Professional-Development/Course?course=HO210
http://www.neighborworks.org/Training-Services/Training-Professional-Development/Course?course=HO210
http://www.neighborworks.org/Training-Services
https://www.hudexchange.info/programs/housing-counseling/training-partners/
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What to Know: Taking 

the Housing Counseling 

Exam Online 
 
If you are planning on taking your housing 
counseling certification exam online, there are 
some things you need to know about the 
environment around you when it is time to log in 
for your test.  
 
Required Testing Environment: 
 

• The room should be well-lit, quiet, and free 
from distraction. 

• The testing surface must be clutter-free and 
contain only one computer, one monitor, 
one keyboard, and one mouse. 

• Lanyards/badges, watches, bracelets, and 
necklaces are not permitted to be worn 
during testing. Please remove all items from 
your neck and wrists. 

• Interaction with another individual during 
your test session is not permitted. 

• You may not use dual monitors. 

• You cannot take a break for any reason. If 
you leave the workstation during the exam, 
your test sponsor will be informed. 

• You may not lean out of the camera view 
during your test session. The proctor must 
be able to see you at all times. 

• Cell phones are not permitted in the testing 
area.  

 

• Reading the exam aloud is prohibited. 

• You may not use pencils, pens, or paper. 

• You may not bring a calculator; one is 
provided online within the test.  

• Housing informational signs, posters, and 
notices are prohibited in the testing area. 

• You will be recorded during the entire exam 
experience. 

 
For more information about other testing 
requirements (e.g. computer system requirements, 
biometric requirements), please visit 
HUDHousingCounselors.com. Once on the website, 
select “Access the Exam Center.” Here, you can 
access the 15 training modules that will help you 
prepare for the exam; take the the practice exam; 
and schedule your test, whether online or in 
person. You will need to register to access the 
website, and there is no cost to do so. 
  

https://www.hudhousingcounselors.com/
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Award-Winning Service: St. 

Johns Housing Partnership 
 
The Smiths, a married couple in their forties from 
Duval County, Florida, were looking to the future. 
Both were focused on their careers – one as a pastor, 
the other as a teacher – and their faith. But they 
struggled with financial setbacks, and their household 
faced a seemingly impossible situation.  
 
Referred by a family friend, the couple sought help 
from St. Johns Housing Partnership (St. Johns). They 
spoke with housing counselor Marissa Vetter, 
informing her they had been served a foreclosure 
notice. Marissa referred them to legal aid and 
prepared the Smiths to quickly respond to the 
foreclosure themselves. After the session, the clients 
filed a “Motion to Enlarge Time” with the court to 
delay the proceedings. They decided to use their own 
private attorney, a close family friend, but this choice 
would have unforeseen complications. 
 
At St. Johns, everything was set in motion. A loan 
modification package was sent to the lender. Lisa 
Burns, a housing counselor specializing in foreclosure, 
followed up with the lender. While the lender had 
received the loan modification package, they would 
only communicate about it with the couple’s 
attorney. Lisa was blocked from receiving direct 
communication and informed the Smiths and their 
attorney of the circumstances and how to keep her in 
the loop.  
 
After two weeks of no response, and with time 
running out, Lisa sent another email to the Smiths 
and their attorney reiterating that the package would 
expire while she was blocked from communicating 
with the lender. Lisa then found out that the delay in 
response was due to the clients’ attorney being 
terminally ill.  
 
The foreclose continued to move forward 
independently of the modification process. With the 

home sale date set, 
Lisa was notified she 
was no longer 
blocked from 
accessing the file and 
the modification 
could proceed. 
Finally, the file was 
deemed eligible for a 
trial modification and 
the sale date was 
rescheduled. Once 
the Smiths passed the 
trial payment period, 
the sale date 
cancelled. 
 
The happy couple 
expressed their 
gratitude with 
multiple “Thank You” 
letters, a meal for the 
office, and a visit to 
personally thank Lisa 
for all her hard work. Their appreciation extended 
beyond St. Johns’ efforts to include “those of HUD 
and the Florida Foreclosure Counseling Program who 
are silent partners playing a vital role in [the] pursuit 
of helping families.”  
 
The Smiths stated: “Today would have (should have) 
been the day we were forced to say goodbye to a 
place we’ve called home for 10 years. Instead of 
today being a day of mourning and discouragement, 
we are celebrating a new chapter and a new outlook 
on the opportunities afforded us through this fresh 
start. [St. John’s] commitment to the significance of 
this day will never be forgotten. What my family had 
the privilege of discovering during this very stressful 
process is that not only does St. Johns Housing 
Partnership support families experiencing seasons of 
economic hardship, but they are also experts in crisis 
management, functioning with an incredible amount 
of professionalism, empathy, and grace towards their 
clients.”

Lisa Burns poses with her 
“Foreclosure Prevention 
Counselor of the Year” 

award, presented by The 
Counselor’s Corner. 
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Oasis of Hope: 

Building Successful 

Homeownership 

Oasis of Hope Community Development 
Corporation, located in Pompano Beach, Florida, 
works diligently with their housing counseling 
clients to ensure their sustainable success as first 
time homebuyers. They recently had cause to 
celebrate the success of one of their clients: Mr. 
Harry Marquis. 
 
Mr. Marquis knew he wanted to purchase a home, 
so he attended one of Oasis of Hope’s no-cost, no-
obligation, first-time homebuyer education classes. 
He was so impressed by the class that, afterwards, 
he made an appointment to meet with an Oasis 
pre-purchase housing counselor. Over the next few 
appointments, they established an action plan for 
Mr. Marquis to achieve his goal of homeownership. 
  
Since Mr. Marquis had been living in the area for 
years as a renter, he was already familiar with 
much of the housing available in his price range. He 
was especially smitten by a new development 
community where his dream could potentially be 
realized, but he didn’t know the ins and outs of 
new construction and felt intimidated. The next 
step was for the housing counselor to accompany 
Mr. Marquis to the new development. While there, 
his confidence grew as he was shown several house 
plans and informed about the builder’s vision for 
the community. He loved it and later signed a 
contract for a new home. 
 
Mr. Marquis was deeply moved as he watched the 
house of his dreams being constructed from the  

 
ground up. He was empowered to pick the color of 
his house, select the type and look of his tile, and 
choose carpet colors, too. During the construction 
phase, Oasis of Hope became instrumental in 
helping Mr. Marquis receive $40,000 assistance for 
down payment and closing cost funds from the City 
of Pompano Beach. The collaboration with the city 
was key for enabling him to qualify for the new 
home and close on the transaction. 
   
As a renter, Mr. Marquis was paying $1,600 a 
month for a small two-bedroom apartment. Now, 
he pays $1,200 a month – including escrow – for a 
1,600-square-foot, three-bedroom, two-bath single 
family home with a garage. Mr. Marquis now 
enjoys a backyard to barbeque in and space for his 
grandchildren to run and play. 
 
Oasis of Hope’s vision is to unlock the potential 
within an individual to pursue the dream of 
homeownership. They attract quality partnerships 
through established community lenders and 
municipalities. This enables them to deliver quality, 
sustainable, successful homeownership to 
neighborhoods throughout Pompano Beach. 

 
 

http://oasiscdc.org/
http://oasiscdc.org/
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Spotlight: RX® Office 

Case Management 

System by Indisoft

The Indisoft RX® Office Housing Counselor Case 
Management System (CMS) has been HUD-compliant 
since 2010. The comprehensive RX® cloud-based 
technology platform has helped integrate technology 
into the housing industry. 

Indisoft’s RX® Office CMS supports HUD housing 
counselors in all business lines related to residential 
mortgages. On the mortgage servicing side, it 
supports housing counselors in their efforts to 
provide foreclosure prevention counseling – including 
submission and exchange of documents with 
residential mortgage servicers for all workout-types, 
not just modifications and post-modification work 
with consumers.  

Indisoft’s RX® Office CMS also supports the HUD-
9902 activity report, which allows agencies to check 
and validate data before submitting it to HUD. The 
report – which can be accessed via one-click export in 
Excel – can also be used to identify missing data 
points, thereby allowing counselors to correct issues 
in a specific client record.   

For housing counseling intermediaries, the RX® Office 
Affiliate Management System’s configurable 
dashboard enables live access and visibility of all 
affiliate network activities. As soon as an affiliate  
creates a case, it is visible in the portal to the 
intermediary. Intermediaries may also create and 
assign cases to specific affiliates based on any 
parameter, enabling periodic audits of the affiliates 
and tracking of network counselor certifications. 

The most unique feature of RX® is its position as the 
gateway for housing counseling agencies into the 
expanding HLP collaborative consortium. Using single 
sign-on to IndiSoft’s RX® CMS platform, HLP connects 
housing counselors to residential mortgage servicers, 
lenders, and other participants nationwide.  

HLP eliminates the use of snail mail, faxes, and 
unsecure emails to meet the expected level of 
information security mandatory in financial services. 
Also, transparency, consistency of treatment, 
continuity of communication, and standardization of 
business rules provide accountability on all parties in 
this consortium-based model. 

Since the Indisoft-HLP platform must meet approved-
vendor status of participating lenders, servicers, and 
government entities, it must satisfy rigorous security 
and application performance requirements, including 
annual audits. Housing counseling agencies 
subscribing to RX® CMS need only have a computer 
with a web-browser to take advantage of these 
clearances to become a business partner. 

https://www.hlp.org/
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Tips for Housing 

Counselors: How to 

Coordinate with your 

CDBG-DR Grantees 

Are you a HUD-approved housing counseling 
agency located in an area affected by a 2017 
disaster? Has your community received a 
Community Development Block Grant for Disaster 
Recovery (CDBG-DR)? 

Under Federal Register Notice: Allocations, 
Common Application, Waivers, and Alternative 
Requirements for 2017 Disaster CDBG-DR 
Grantees, CDBG-DR grantees are required to 
coordinate with HUD-certified, also known as HUD-
approved, housing counseling organizations to 
ensure that information and services are made 
available to both renters and homeowners.  

Prior to the 2017 CDBG-DR grants, grantees were 
encouraged to coordinate with HUD-approved 
housing counseling organizations. Given this, 
housing counseling agencies should seek out ways 
to support their CDBG-DR grantees. Below are 
ways your agency can help: 

1. Contact your grantee and communicate your
interest in assisting them.

• Locate the grantee’s contact information.
Typically the grantee is the same agency as
the Community Development Block Grant
grantee, although there are exceptions.
CDBG-DR grantee contact information is
available on HUD Exchange.

• If you are an affiliate or subgrantee of a
HUD-approved intermediary, state housing
finance agency, or multi-state organization,

you should communicate with these 
entities as well. 

2. Participate in your grantee’s development of
their CDBG-DR Action Plan.

• Provide input into the development of the
CDBG-DR Action Plan by identifying clients’
post-disaster needs, including the housing
counseling-related activities that could
assist homeowners and renters. Make
recommendations on how to ensure these
services are accessible to vulnerable
populations and individuals with disabilities.

• Contribute to your grantee’s citizen
participation process. Provide feedback on
the needs of housing counseling clients,
based upon your agency’s collected
information and trends both prior to and
after the disaster.

• Communicate the scope of post-disaster
services that your housing counseling
agency can provide and determine if there
is a role (e.g., household financial
assessments, home repairs) your agency
could play.

(continued on page 10) 

https://www.federalregister.gov/documents/2018/02/09/2018-02693/allocations-common-application-waivers-and-alternative-requirements-for-2017-disaster-community
https://www.federalregister.gov/documents/2018/02/09/2018-02693/allocations-common-application-waivers-and-alternative-requirements-for-2017-disaster-community
https://www.federalregister.gov/documents/2018/02/09/2018-02693/allocations-common-application-waivers-and-alternative-requirements-for-2017-disaster-community
https://www.federalregister.gov/documents/2018/02/09/2018-02693/allocations-common-application-waivers-and-alternative-requirements-for-2017-disaster-community
https://www.hudexchange.info/programs/cdbg-dr/cdbg-dr-grantee-contact-information/#all-disasters
https://www.hudexchange.info/resource/2939/cdbgdr-action-plan-development/
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3. Support your grantee in implementing the 
Action Plan and associated housing counseling 
programs. 
 

• Conduct post-disaster outreach in your 
community and among your housing 
counseling clients, including areas such as 
recovering from a disaster, preventing 
scams, healthy housing, etc. 

 

• Estimate resources needed for housing 
counseling service disaster recovery 
assistance activities, including staffing and 
other direct costs. 

 

• Compare the estimate to your existing staff 
capacity, procedures, and systems to 
ensure it can handle the increased volume 

of cases and that case management is 
supporting the grantee’s CDBG-DR program. 
 

• Ensure your agency’s housing counseling 
work plan has been updated and approved 
by HUD, with any revision in housing 
counseling services. 
 

• Partner with other community agencies to 
provide post-disaster, housing counseling-
related services. 
 

HUD housing counselors can find additional tips on 
how to coordinate with their local CDBG-DR 
grantee by viewing Housing Counseling Webinar: 
Community Development Block Grant Disaster 
Recovery Program Basics, located on 
HUDExchange. 

  

(continued from page 9) 

https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-community-development-block-grant-disaster-recovery-program-basics/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-community-development-block-grant-disaster-recovery-program-basics/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-community-development-block-grant-disaster-recovery-program-basics/
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Now Available: Applications 

for HEART Grants for 

Hurricane Harvey Recovery 

Housing counseling agencies can now apply for 
grants of up to $50,000 to provide critical home 
repairs and other housing assistance to low-income 
Texas families affected by Hurricane Harvey. The 
Housing and Economic Assistance to Rebuild Texas 
program (HEART) is offering grants and technical 
assistance to nonprofits meeting eligibility 
requirements. Grants are available in two categories: 

• Housing repairs for mold remediation,
roofing, broken windows and doors, electrical
systems, and cracked pipes and foundation
issues caused by flooding.

• Programming for case management and
supportive housing services, volunteer
coordination, financial counseling, donation
centers, and long-term planning efforts (e.g.,
resilient and green building practices).

HEART is a partnership between the Texas State 
Affordable Housing Corporation and Enterprise  

Community Partners, and these grants are made 
possible through a generous gift from the Rebuild 
Texas Fund. 

Application Process 
The HEART application is a two-part process 
consisting of both a preliminary proposal and a full 
proposal. Applicants should follow these steps: 

1. Review Program Guidelines and FAQs.
2. Take the online eligibility quiz.
3. Register and complete the preliminary

proposal. Applicants who pass the preliminary
proposal round will receive a formal invitation
to submit a full proposal.

Please note that preliminary proposals will be 
accepted as long as funding is available. Email 
mgonzalez@enterprisecommunity.org with questions 
about programmatic grants and heart@tsahc.org 
with questions about housing repair grants. 

https://www.tsahc.org/nonprofits-local-governments/heart?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://www.tsahc.org/nonprofits-local-governments/heart?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://webportalapp.com/webform/heart-eligibility?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://webportalapp.com/webform/heart-eligibility?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://www.rebuildtx.org/?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://www.rebuildtx.org/?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
http://www.tsahc.org/public/upload/files/general/HEART_Program_Final_Guidelines.pdf?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
http://www.tsahc.org/public/upload/files/general/HEART_Final_FAQ.pdf?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://webportalapp.com/webform/heart-eligibility?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://webportalapp.com/sp/login/heart-application?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
https://webportalapp.com/sp/login/heart-application?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
mailto:mgonzalez@enterprisecommunity.org
mailto:heart@tsahc.org
http://www.tsahc.org/nonprofits-local-governments/heart?utm_source=HEART+Application+Now+Available&utm_campaign=HEART+Application_2018&utm_medium=email
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NEW! Housing Counseling 

9902 Toolkit 

The new Housing Counseling 9902 Online Toolkit is 
available to guide your agency through every step of 
the HUD-9902 Quarterly Report, from how to submit 
your report to ensuring your data is accurate. HUD’s 
primary goals for this toolkit are two-fold: to provide 
clear and simple guidance to improve the accuracy of 
agency reporting and to support agency staff, both 
new and experienced. 

Helping Agencies Accurately Report 
This new toolkit is intended to meet all the HUD-9902 
needs of housing counseling agencies. The toolkit: 

• Provides “one-stop shop” guidance in a single
section of the HUD Exchange website

• Illustrates helpful tips on how to best report
for each section of the form

• Serves as a training tool for agency staff
during staff turnover processes

• Aids agencies in the timely submission of
reports

The toolkit also highlights common reporting errors, 
such as under-reporting impacts in section 10 
(especially the number of budgets developed in 
Section 10c), reporting impacts in Section 10 that do 
not align with counseling activities reported in 
Section 9, and reporting high percentages of clients 
as “Chose Not to Respond” in the demographic 
categories. 

Supporting Different Toolkit Users 
The HUD-9902 General Overview page is great for 
answering the following questions for new staff: 

• What is HUD-9902 Reporting?

• Who files the HUD-9902?

• How do I report?

• How do I make sure my reporting is
accurate?

This page also provides additional resources to help 
agencies understand the HUD-9902.  

Completing the HUD-9902 Report provides 
explanations and helpful hints for filling out each 
section of the HUD-9902. This guide is perfect for 
both new and experienced staff. There are multiple 
ways for you to interact with the content and learn 
how to: 

• Download and print the full toolkit as a PDF,

• Print just one section of the toolkit,

• Expand and collapse Section 10 categories so
you can zero in on your topic of interest, and

• Consult specific Section 10 case studies to
understand how to report outcomes on
different types of clients.

The toolkit also has two other components that were 
previously featured on HUD Exchange, one on Client 
Management Systems and one on National Quarterly 
9902 Reports. These have been repackaged to help 
agencies find information more easily. Stay tuned for 
future enhancements to the HUD-9902 data including 
dashboards and other reports on a state and national 
level!  

Read the toolkit FAQs to learn more, view this 
archived webinar to access a demonstration of the 
toolkit, or visit the new HUD-9902 Online Toolkit 
today to get started! 

https://www.hudexchange.info/programs/housing-counseling/9902/
https://www.hudexchange.info/programs/housing-counseling/9902/general-overview/#what-is-hud-form-9902-reporting
https://www.hudexchange.info/programs/housing-counseling/9902/completing-the-9902/#frequently-asked-questions
https://www.hudexchange.info/programs/housing-counseling/9902/completing-the-9902/#section-10-impact-and-scope-of-one-on-one-counseling-services
https://www.hudexchange.info/programs/housing-counseling/9902/completing-the-9902/#frequently-asked-questions
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-hud-9902-online-toolkit-demonstration/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-hud-9902-online-toolkit-demonstration/
https://www.hudexchange.info/programs/housing-counseling/9902/
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The Office of Housing Counseling Training Digest is your "one-stop shop" for all available training activities 
and will be updated on a weekly basis. Housing counselors and other interested parties are encouraged to
bookmark the training digest, as well as link to it on their websites and in email communications.
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