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-./012!34!56602!+   70/8!)*+,   

Washington, DC - "#! $%&'! ()*)+! ,-#./011! 231104! 3#4!
5/01640#7!893:3!16.#04!7;0!<-44=>/3#?!@3&&!A7/007!B0C-/:!
3#4! ,-#1%:0/! 5/-70D76-#! ED7F! G;0! ED7! D/03704! 7;0!
,-#1%:0/!>6#3#D63&!5/-70D76-#!H%/03%!I,>5HJ+!the  nation’s  
C6/17! C040/3&! 3.0#D'! K;-10! 1-&0! C-D%1! 61! 2/-70D76#.!
D-#1%:0/1!6#!7;0!C6#3#D63&!:3/?072&3D0F!

A6#D0!7;0!H%/03%!-20#04!671!4--/1+!67! ;31!D-#D0#7/3704! -#!
:3?6#.! D-#1%:0/! C6#3#D63&! :3/?071! K-/?! 90770/! C-/! 7;0!
E:0/6D3#!20-2&0+!3#4!;0&26#.!20-2&0!6:2/-L0!7;06/!C6#3#D63&!
&6L01F!

CFPB’s  L616-#!61!7-!K-/?!7-K3/4!3!C6#3#D0!:3/?072&3D0!K;0/0!
D-#1%:0/1!D3#!%#40/173#4!2/6D01!3#4!/61?1!%2C/-#7!1-!7;0'!
D3#! 0316&'! :3?0! 2/-4%D7! D-:23/61-#1+! 3#4! K;0/0! #-! -#0!
D3#! 9%6&4! 3! 9%16#011! :-40&! 3/-%#4! %#C36/+! 40D0276L0+! -/!
39%16L0!2/3D76D01F!

G;0!,-#1%:0/!>6#3#D63&!5/-70D76-#!H%/03%!K-/?1!7-M!

Educate = E#!6#C-/:04!D-#1%:0/!61!3!?0'!&6#0!-C!
40C0#10!3.36#17!;3/:C%&!2/3D76D01F!

Enforce – G;0! ,>5H!1%20/L6101!D0/736#!93#?1+!
D/0467! %#6-#1+! 3#4! -7;0/! C6#3#D63&! D-:23#601! 3#4! 0#C-/D01!
C040/3&!D-#1%:0/!C6#3#D63&!&3K1F!

Study – G;0! ,>5H! .37;0/1! 3#4! 3#3&'N01!
3L36&39&0! 6#C-/:376-#! 7-! 90770/! %#40/173#4! D-#1%:0/1+!
C6#3#D63&!10/L6D01!2/-L640/1+!3#4!D-#1%:0/!C6#3#D63&!:3/?071F!

You Can Help 

The  CFPB’s   relationship  with   housing   counselors   is  mutually  
90#0C6D63&F!G;0!H%/03%!K/6701! /%&01+!6#D&%46#.! /%&01!7;37!322&'!
7-! :-/7.3.01+! 1%20/L6101! :3#'! D-#1%:0/! C6#3#D63&! 10/L6D01!
D-:23#601+!3#4!0#C-/D01!C040/3&!D-#1%:0/!C6#3#D63&!2/-70D76-#!
&3K1+!6#D&%46#.!7;-10!7;37!/017/6D7!%#C36/+!40D0276L0+!-/!39%16L0!
3D71!-/!2/3D76D01F!

G;0! ,>5H! :-#67-/1! C6#3#D63&! :3/?071! 7-! 640#76C'! /61?1! 7-!
D-#1%:0/1+! ;3#4&01! D-#1%:0/! D-:2&36#71+! /0103/D;01!
D-#1%:0/! 90;3L6-/! 3#4! D/03701! 3#4! 2/-:-701! C6#3#D63&!
04%D376-#!:370/63&1F!

O-%16#.! D-%#10&-/1! ;0&2! 7;0! ,>5H! 10/L0! 7;0! 2%9&6D! K;0#!
7;0'M!

x  <617/69%70!,>5H!C6#3#D63&!04%D376-#!:370/63&1!7-!D-#1%:0/1

x  Direct  consumers  to  CFPB’s  complaint  system
x  A;are  information  about  consumers’  experiences

6#!&-D3&!:3/?071

x  5/-L640!C00493D?!-#!K3'1!7;0!,>5H!D3#!90770/!;0&2
D-#1%:0/1!K67;!7;06/!C6#3#D63&!D;3&&0#.01F

G;0!,>5H!&--?1!C-/K3/4!7-!-%/!D-#76#%04!/0&376-#1;62!K-/?6#.!
K67;!;-%16#.!D-%#10&-/1!7-!90#0C67!D-#1%:0/1F!

http://promotions.usa.gov/cfpbpubs.html
http://www.consumerfinance.gov/complaint/
https://help.consumerfinance.gov/app/tellyourstory
https://help.consumerfinance.gov/app/tellyourstory
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FROM THE DEPUTY ASSISTANT SECRETARY 

Sarah Gerecke 
Deputy Assistant 
Secretary 
Office of Housing 

P/0076#.1!3#4!O322'!"#4020#40#D0!<3'Q!

R6?0!:3#'! -C! '-%+!"!D0&09/3704!7;0!>-%/7;! -C!$%&'! ;-&643'!K67;!C3:6&'!3#4!C/60#41F!E1!K0!
commemorated  our  nation’s  independence,  we  also  reflected  on  the  generations  over  time  
7;37!;3L0!13D/6C6D04!1-!:%D;!C-/!1-!:3#'!-C!7;0!C/004-:1!K0!0#S-'!7-43'F! "!3&1-!/0C&0D7!-#!
7;0!C/004-:1!-C!D;-6D0!311-D63704!K67;!-%/!0D-#-:'+!3#4!7;0!D;3&&0#.01!C3D04!9'!C3:6&601!
7/'6#.! 7-! C6#4! -/! ?002! 7;06/! ;-:01F! T3#'! :3/?071! 3/0! C3D6#.! 1?'=;6.;! /0#71+! 20/16170#7!
C-/0D&-1%/01+! 3#4! /04%D04! D;-6D01! C-/! C6/17=76:0! ;-:09%'0/1F! O-%16#.! D-%#10&-/1! 2&3'!
6:2-/73#7!/-&01!7-43'!7-!;0&2!D-#1%:0/1!9/-340#!7;06/!;-%16#.!D;-6D01!3#4!0U0/D610!7;06/!
/6.;71F!

G;61!04676-#! -C!The Bridge+!C037%/01!7;0! ,-#1%:0/!>6#3#D63&!5/-70D76-#!H%/03%! I,>5HJ+!
K;6D;!2/-70D71!7;0!C/004-:!-C!D-#1%:0/1!9'!D3//'6#.!-%7!>040/3&!D-#1%:0/!C6#3#D63&!&3K1F!
V1739&61;04!9'! ,-#./011+!7;0!,>5H!K-/?1!7-!0#1%/0!7;37!D-#1%:0/1! .07!7;0!6#C-/:376-#!
7;0'!#004!7-!:3?0!7;0!9017!C6#3#D63&!40D616-#1!C-/!7;0:10&L01!3#4!7;06/!C3:6&601F!

G;0!8CC6D0!-C!O-%16#.!,-%#10&6#.!I8O,J!;31!K-/?04!D&-10&'!K67;!7;0!,>5H!-#!3!#%:90/!
-C! 6:2-/73#7! 6#676376L01F! @0! ;3L0! 2/-L6404! C00493D?! 3#4! .%643#D0! 4%/6#.! 7;0! 4016.#!
173.01! -C! 1-:0! -C! 7;06/! D-#1%:0/! 7--&1F! @0! 1;3/0! 6#C-/:376-#! 39-%7! OW<=322/-L04!
;-%16#.!D-%#10&6#.!3.0#D601!C-/!7;06/!K091670+!K;6D;!61!%104!9'!&0#40/1!3#4!D-#1%:0/1!7-!
103/D;!C-/!3! ;-%16#.!D-%#10&-/F! @0!%104!7;0! /01%&71!-C!7;0!,>5H! /02-/7!7-!6#C-/:! -%/!
2-&6D601! 3/-%#4! /0L0/10! :-/7.3.0! D-%#10&6#.F! E#4! K0! 90#0C6704! C/-:! 7;06/! 0U20/7!
.%643#D0!-#!:-/7.3.0!/%&01!C-/!7;0!OE@X!C-/!Y0K!O-:09%'0/1!26&-7!2/-./3:F!

G;0! ,>5H! 61! 3! L3&%39&0! /01-%/D0! C-/! ;-%16#.! D-%#10&-/1! 3#4! 7;06/! D&60#71! 3#4! 3! ./037!
23/7#0/! -C! 7;0! 8CC6D0! -C! O-%16#.! ,-%#10&6#..   CFPB’s   mandate   to   protect   consumers   in  
C6#3#D63&! :3/?071! 3#4! 7-! 6:2/-L0! D-#1%:0/1’   financial   liv01! .-01! ;3#4=6#=;3#4!K67;! 7;0!
:3#4370! -C! 7;0! 8O,+! 7-! ;0&2! D-#1%:0/1! :3?0! /012-#169&0! D;-6D01! 7;37!344/011! 7;06/!
;-%16#.!#0041!6#!&6.;7! -C!7;06/!C6#3#D63&!167%376-#1F! G;37!61!K;'!67!61!L673&!C-/!7;0! ;-%16#.!
D-%#10&6#.! D-::%#67'! 7-! ?#-K! 3#4! %#40/173#4! ;-K!7;0! ,>5H! K-/?1! 3#4! ;-K!K0! D3#!
D-#76#%0!7-!K-/?!7-.07;0/!7-!90#0C67!3!./0370/!#%:90/!-C!D-#1%:0/1F!

G;0/0!61!3!K03&7;!-C!6#C-/:376-#!-#!7;0!,>5H!D-L0/04!6#!7;61!611%0!3#4!"!0#D-%/3.0!'-%!7-!
C3:6&63/6N0! '-%/10&C! 23/76D%&3/&'! K67;! 7;0! 7--&1! 3#4! /01-%/D01! 1%::3/6N04! -#! 23.0! *ZF!
G;010!7--&1!0:2-K0/!3&&!-C!%1!7-!90!:-/0!?#-K&04.039&0!39-%7!D-#1%:0/!2/-70D76-#!3#4!
3L0#%01!'-%/!D&60#71!D3#!73?0!7-!344/011!611%01!3#4!D-#D0/#1F!

"!;-20!0L0/'-#0!;31!3!./037!1%::0/!K;6&0!K0!D-#76#%0!7-!&03/#+!./-K!3#4!90!3!L3&%39&0!
/01-%/D0!7-!7;-10!K0!10/L0F!

Sarah 
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http://files.consumerfinance.gov/a/assets/documents/201206_cfpb_Reverse_Mortgage_Report.pdf
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COLLABORATING FOR CONSUMERS 

The  Consumer  Financial  Protection  Bureau  (CFPB)  and  the 
Office  of  Housing  Counseling  (OHC)  have  much  in 
common.  We  were  both  created  by  the  Dodd ­Frank  Wall 
Street Reform and Consumer Protection Act and we both strive 
to make consumer financial markets work better for consumers 
and responsible companies. 

The CFPB Works for Consumers 
One   of   CFPB’s   key   objectives   is   to   work   to   ensure   that  
consumers are treated fairly in the financial marketplace. OHC 
and housing counselors are important to this essential goal. 

­

While we write rules to protect consumers, effective consumer 
protection depends on people:  consumers who ask questions 
and  speak  up;  front  line  staff  serving  the  public  such  as 
housing  counselors  who  see  first�hand  the  challenges 
consumers  face  and  help  them  get  help;;  government  agencies’  
supervision and enforcement staff having a clear view of what 
potential violations to look out for; and responsible industry 
employees following the rules. 

Housing Counselors Are the CFPB’s Eyes and Ears 
Housing  counselors  are  a  vital  component  of  the  coordinated 
effort  between  the  CFPB  and  the  OHC.  Counselors  are  the 
CFPB’s   eyes   and   ears   working   with   consumers   referrals, 
including  from  counselors  and  other  sources,  accounted  for 
19% of all consumer complaints we have received. 

The CFPB appreciates  the hard work that housing counselors 
must  do  to  adapt  to  changing  program  needs  and  market 
conditions.  And  we  recognize  that  housing  counselors  are  a 
vital,  robust  conduit  for  delivering  consumer  financial 
education,  including  by  using  and  distributing  tools  and 
materials we create. One  of  those  tools,  �Ask CFPB,”  provides 
an  online  trusted  source  to  get  answers  to  questions  about 
financial services and products. 

Educating and Empowering Consumers 
­

­

To  educate  and  empower  consumers  to  make  better 
informed   financial   decisions,   the   CFPB’s   Consumer  
Education  and  Engagement  Division  has  developed  and 
implemented  programs,  initiatives  and  digital  experiences, 
including   the   �Your   Money,   Your   Goals”   toolkit.  The  toolkit 
provides  front line  staff  in  organizations  that  serve 
consumers with information they can share on topics such as 
emergency  savings;  understanding,  correcting  and  building 
credit  history;  cash  flow budgeting;  and  identifying  financial 
products to use to pursue various financial and life goals. 

The  Bureau  also  helps  consumers  who  face  unique 
challenges  in  the  financial  services  market,  including  the 
economically  vulnerable.  Our  Office  of  Financial 
Empowerment  works  to  improve  the  lives  of  these 
consumers by working with  intermediaries  such as housing 
counselors to bring them the tools and resources they need 
to become financially capable. 

’‘

­

We’ll  highlight  many  of  the  initiatives  and  tools  in  this  issue  of  

The Bridge,
 including  guides  and  information  about  the 
mortgage rules you can access online. You’ll   find additional 
resources and material on our website,  in the brochures we 
make  available  via  the  U.S. Government Printing  Office,  or 
by calling us at (855) 411 2372. 

On behalf of the CFPB, thank you for the work you do every 
day  helping  consumers  with  their  housing  and  other 
consumer finance issues. 
Sincerely, 

Gail Hillebrand 
Associate Director for Consumer Education and Engagement 
Consumer Financial Protection Bureau 
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http://www.consumerfinance.gov/askcfpb/
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/mortgage
http://www.cfpb.gov/
http://bookstore.gpo.gov/products/sku/048-013-00003-1?ctid=224
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HAVE A PROBLEM WITH A FINANCIAL PRODUCT OR SERVICE? 
SUBMIT A COMPLAINT TO THE CFPB 

As  a  housing  counselor,  you  may  often  work  with  clients 
facing one or many financial challenges. It may be difficult to 
find  help  or  your  attempts  to  serve  a  consumer  sometimes 
fall short because something in the financial system does not 
work the way it should. 

When  your  best  effort  does  not  get  the  consumer  the 
response  the  consumer  deserves,  the  Consumer  Financial 
Protection Bureau (CFPB) may be able help. You can submit 
a complaint on behalf of a consumer, or direct consumers to 
where they can submit their own complaints. 

Live telephone assistance in English and Spanish is available 
at: 

x (855) 411­CFPB (2372) or
x (855) 729­CFPB (2372) TTY/TDD.

The CFPB provides complaint services to consumers in more 
than 180 languages, and its contact centers answer calls with 
little to no wait time. 

The CFPB has handled more than 395,000 complaints (as of 
July  1,  2014)  and  accepts  complaints  about  the  following 
financial products and services: 

x Mortgages
x Debt collection
x Payday loans
x Credit reporting
x Student loans
x Bank accounts and services
x Credit cards and prepaid cards
x Money transfers
x Auto or other consumer loans

Types of complaints received by the CFPB as of June 2014 

Housing  counseling  agencies  can  use  the  information 
available   through   the   CFPB’s   public   Consumer  Complaint 
Database  to  research  trends  and  identify  concerns.  The 
database  updates  nightly,  and  contains  anonymized 
complaint  information  provided  by  consumers  in  the 
complaint process,  including  the  type of  complaint,  the date 
of   submission,   the   consumer’s   zip   code,   and   the   company  
that the complaint concerns. 

The  database  also  includes  information  about  the  actions 
taken by a company in response to a complaint –  whether the 
company’s   response   was   timely,   how   the   company  
responded,  and  whether  the  consumer  disputed  the 
company’s  response.  

At  the  Consumer  Complaint  Database,  housing  counselors 
can: 

x Filter data based on specific search criteria
x Aggregate data in various ways, such as by

complaint type, company, location, date, or any
combination of available variables

x Download data

     
   

CFPB Director Richard Cordray listens to a call       
at  the  CFPB’s  contact center in Coralville, Iowa 
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http://www.consumerfinance.gov/complaint/
http://www.consumerfinance.gov/complaintdatabase/
http://www.consumerfinance.gov/complaintdatabase/
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THE CFPB COMPLAINT PROCESS 

1. Complaint Submitted
The consumer submits a complaint about a consumer 
financial product or service. He or she will receive email 
updates and can log in to track the status of the complaint. 

2. Review and Route
The  CFPB  forwards  the  complaint  and  any  documents  the 
consumer  provides  to  the  company  and  works  to  get  a 
response  from  it.  If  another  government  agency  would  be 
better  able  to  assist,  the  CFPB  forwards  the  complaint  to 
that agency and lets the consumer know. 

3. Company Response
The company reviews the complaint, communicates with the 
consumer as needed, and reports back to the CFPB and to 
the consumer about the issue identified in the complaint. 

4. Consumer Review
The  CFPB  lets  the  consumer  know  when  the  company 
responds.  The  consumer  can  review  that  response  and 
give feedback to the CFPB. 

5. Review and Investigate
The  CFPB  shares  complaint  data  with  state  and  federal 
law  enforcement  agencies.  Complaints  tell  the  CFPB 
about  business  practices  that  may  pose  risks  to 
consumers. The CFPB will let the consumer know if more 
information is needed about the complaint. 

Complaints  are  prioritized  for  investigation  based  on  a 
review  of  the  complaint,  the  company’s  response,  and  the  
consumer’s   feedback.   In   some   cases,   complaints   are  
referred   to   the   CFPB’s   Division   of   Supervision,  
Enforcement,  and  Fair  Lending  &  Equal  Opportunity  for 
further discussion. 

6. Analyze and Report

Complaints help  the CFPB supervise companies, enforce 
federal consumer financial laws, and write better rules and 
regulations.  It  also  reports  to  Congress  about  the 
complaints  it  receives  and  posts  anonymized  information 
in the Consumer Complaint Database. 
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https://help.consumerfinance.gov/app/utils/login_form/
http://www.consumerfinance.gov/reports/semi-annual-report-spring-2014/
http://www.consumerfinance.gov/complaintdatabase/
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PROTECTIONS FOR MORTGAGE BORROWERS 

Know Before You Owe 

G;0!,-#1%:0/!>6#3#D63&!5/-70D76-#!H%/03%!I,>5HJ!611%04!3!
/%&0!6#70./376#.!7;0!L3/6-%1!461D&-1%/01!7;37!D-#1%:0/1!:%17!
/0D06L0! 1;-/7&'! 3C70/! 7;0'! 322&'! C-/! 3! :-/7.3.0! 3#4! 1;-/7&'!
90C-/0!7;0'!D&-10!2%/1%3#7!7-!7;0!G/%7;!6#!R0#46#.!ED7!3#4!
7;0!B03&!V17370!A077&0:0#7!5/-D04%/01!ED7F!

,%//0#7&'+!D-#1%:0/1!.07!7K-!4-D%:0#71!37!03D;!S%#D7%/0!–  
7;0! P--4! >367;! V176:370! IP>VJ! 3#4! 7;0! G/%7;! 6#! R0#46#.!
IG"RJ!461D&-1%/0!3C70/!322&6D376-#+!3#4!7;0!OW<=*!A077&0:0#7!
A7370:0#7!3#4!3!/0L6104!G"R!37!D&-16#.F!

A73/76#.! E%.%17! *+! ()*[+! D-#1%:0/1! K6&&! /0D06L0! 7K-!
461D&-1%/0! C-/:1M! 3! R-3#!V176:370! C-/:! 6#! D-#S%#D76-#! K67;!
7;0!:-/7.3.0!322&6D376-#!3#4!7;0!,&-16#.!<61D&-1%/0!C-/:!6#!
D-#S%#D76-#!K67;!7;0!D&-16#.F! G;0!6#70./3704!461D&-1%/01!K6&&!
:3?0! :-/7.3.0! 461D&-1%/0! 03160/! C-/! D-#1%:0/1! 7-!
%#40/173#4!3#4!%10F!

G;0!,>5H!;31!10L0/3&!/01-%/D01!7-!;0&2!;-%16#.!D-%#10&-/1!
&03/#!:-/0!39-%7!7;0!D;3#.01M!

x Compliance guide: G;61!2&36#=&3#.%3.0!.%640!C%&&'
0U2&36#1!7;0!/0.%&376-#!90;6#4!7;0!D;3#.0F

x Guide to forms: G;61!.%640!2/-L6401!40736&04+!6&&%17/3704
6#17/%D76-#1!-#!D-:2&076#.!7;0!R-3#!V176:370!3#4
,&-16#.!<61D&-1%/0!C-/:1F

x Integrated loan disclosure forms and samples:
G;010!4-K#&-3439&0!R-3#!V176:370!3#4!,&-16#.
<61D&-1%/0!C-/:1!3/0!3L36&39&0!6#!9-7;!V#.&61;!3#4
A23#61;!3#4!6#D&%40!13:2&01!C-/!46CC0/0#7!&-3#!7'201F

Servicing Protections for Struggling Consumers:   
A Guide for Housing Counselors 

G;0!.%640!D-L0/1M!

G;0! ,>5H! ;31! 900#! K-/?6#.! K67;! ;-%16#.! D-%#10&-/1! 7-!
2/-L640!6#C-/:376-#!39-%7!7;0!#0K!:-/7.3.0!10/L6D6#.! /%&01F!
O-%16#.! D-%#10&-/1! K-/?6#.! K67;! D-#1%:0/1! 0U20/60#D6#.!
:-/7.3.0! ;3/41;62! :3'!C6#4!7;0!CFPB’s  Help for  Struggling 
Borrowers: A guide to the mortgage servicing rules effective 
on January 10, 2014 D3#!90!3!%10C%&!7--&F!

x G;0!&-11!:676.376-#!322&6D376-#!2/-D011
x >-/0D&-1%/0!2/-;69676-#1!%#40/!7;0!/%&0
x ,;3/.01!3#4!C001!7;37!D3#!90!6:2-104!-#!3!9-//-K0/
x G;0!2/-D011!C-/!/01-&L6#.!0//-/1!9'!3!10/L6D0/
x G;0!2/-D011!C-/!/0\%0176#.!6#C-/:376-#!C/-:!3!10/L6D0/
x B0\%0171!C-/!23'-CC!17370:0#71F

Key Provisions in New Mortgage Servicing Rules 

Intervention 
"#! :-17!D3101!10/L6D0/1! :%17! :3?0!D-#73D7!K67;!3!9-//-K0/!
1--#!3C70/!;0!-/!1;0!90D-:01!40&6#\%0#7F!

x Within 36 days –��G;0!10/L6D0/!;31!7-!73&?!7-!7;0!9-//-K0/�
I-/!:3?0!.--4!C367;!0CC-/71!7-!73&?!7-!7;0!9-//-K0/J!39-%7�
the  circumstances  of  the  borrower’s  delinquency.

x Promptly after making live contact with the borrower –
G;0!10/L6D0/!:%17!70&&!7;0!9-//-K0/!39-%7!7;0!3L36&396&67'
-C!&-11!:676.376-#!-276-#1!6C!322/-2/6370F

x

=

Within 45 –days G;0!10/L6D0/!:%17!10#4!7; 0!9-//-K0/!3�
K/6770#!#-76D0!7;37+!3:-#.! -7;0/!7;6#.1+!0#D-%/3.01!7;0�
9-//-K0/!7-!D-#73D7!7;0!10/L6D0/!3#4!70&&1!7;0!9-//-K0/�
;-K!7-!C6#4!3!OW<�322/-L04!;-%16#.!D-%#10&-/F

(continued on page 7) 
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http://www.consumerfinance.gov/f/201403_cfpb_tila-respa-integrated-disclosure-rule_compliance-guide.pdf
http://www.consumerfinance.gov/f/201404_cfpb_tila-respa-integrated-disclosure-form.pdf
http://www.consumerfinance.gov/regulatory-implementation/tila-respa/#disclosures
http://www.consumerfinance.gov/f/201402_cfpb_mortgages_help-for-struggling-borrowers.pdf
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ASK CFPB  

@;0#! ;-%16#.! D-%#10&-/1! -/! 7;06/! D&60#71! ;3L0! C6#3#D63&!
\%0176-#1+!7;0'!D3#!C6#4!%#963104!3#1K0/1!6#!2&36#!&3#.%3.0!
37!Ask CFPB+!3#!6#70/3D76L0!-#&6#0!7--&F!Ask CFPB D-#736#1M!
x  E#1K0/1!7-!D-::-#!D-#1%:0/! \%0176-#1!39-%7!C6#3#D63&

2/-4%D71!3#4!10/L6D01
x  "#C-/:376-#!3#4!7621!7-!;0&2!D-#1%:0/1!#3L6.370!D-::-#

167%376-#1F
x  <0C6#676-#1!-C!70D;#6D3&!6#4%17/'!S3/.-#!C-/!D-#1%:0/!%10F
x  VU2&3#376-#1!-C!C6#3#D63&!2/-4%D7!70/:1!3#4!D-#4676-#1F

Here’s  a  typical  Ask CFPB \%0176-#!3#4!3#1K0/M!

Q:  What is the ability-to-repay rule and why is it 
important? 

A: G;0!396&67'=7-=/023'!/%&0!/0\%6/01!:-17!:-/7.3.0!&0#40/1!7-!
:3?0!3!.--4=C367;!0CC-/7!7-!4070/:6#0!7;37!'-%!3/0!&6?0&'!7-!
90! 39&0! 7-! 23'! 93D?! 7;0! &-3#F! G;61! 61! 6:2-/73#7! 90D3%10!
4%/6#.!7;0!C6#3#D63&!D/6161!:3#'!&0#40/1!:340!&-3#1!K67;-%7!
:3?6#.!1%/0!9-//-K0/1! ;34!0#-%.;!6#D-:0!7-! /023'!7;06/!
:-/7.3.0!&-3#1F!E1!3!/01%&7+!:3#'!9-//-K0/1!0#404!%2!6#!
/61?'!&-3#1!7;0'!D-%&4!#-7!3CC-/4F! ,-#./011! /012-#404!9'!
23116#.!3!D-::-#=10#10!&3K!7;37!13'1! :-/7.3.0!&0#40/1!
:%17! :3?0!3! /031-#39&0!0CC-/7!7-!C6.%/0! -%7!6C!3!9-//-K0/!
;31! 7;0! 396&67'! 7-! /023'! 7;0! :-/7.3.0! 90C-/0! 7;0! &-3#! 61!
:340F!

G;0! ,>5H! 61! /012-#169&0! C-/! 0#C-/D6#.! 7;61! &3K+! 3#4! K0!
;3L0! K/6770#! 3!/%&0!7;37! 13'1! &0#40/1! ;3L0! 7-! :3?0! 3!
/031-#39&0!3#4!.--4=faith  effort   to   figure  out  a  borrower’s  
396&67'!7-!/023'!3!:-/7.3.0F!"#!2/3D76D0!7;61!:03#1!&0#40/1!
:%17! .0#0/3&&'! C6#4! -%7+! D-#1640/+! 3#4! 4-D%:0#7! 3!
borrower’s   income,  assets,  employment,  cre467!;617-/'!3#4!
:-#7;&'!0U20#101F!

Lenders  cannot   just  use  an  introductory  or  “teaser”  rate   to  
C6.%/0!-%7!6C!3!9-//-K0/!D3#!/023'!3!&-3#F! >-/!0U3:2&0+!6C!3!
:-/7.3.0!;31!3!&-K!6#70/017!/370!7;37!.-01!%2!6#!&370/!'03/1+!
7;0!&0#40/!;31!7-! :3?0!3!/031-#39&0!0CC-/7!7-!C6.%/0!-%7!6C!
7;0!9-//-K0/!D3#!23'!7;0!;6.;0/!6#70/017!/370!7--F!

8#0!K3'!3!&0#40/!D3#!C-&&-K!7;0!396&67'=7-=/023'!/%&0!61!9'!
:3?6#.!3!]^%3&6C604!T-/7.3.0.”  

(continued from page 6, Key Provisions in New Mortgage Servicing Rules) 

"C!7;0!9-//-K0/!61!:-/0!7;3#!_[!43'1!40&6#\%0#7+!7;0!10/L6D0/!
:%17! 10#4! IK67;! 7;0! 20/6-46D! 17370:0#7! -/! -#! 3! 1023/370!
&0770/J! 7;0! 9-//-K0/! D0/736#! 6#C-/:376-#! 39-%7! 7;0! &-3#+!
6#D&%46#.M!
x G;0!4370!7;0!9-//-K0/!90D3:0!40&6#\%0#7`
x E#!3DD-%#7!;617-/'!D-L0/6#.M

o 7;0!20/6-4!16#D0!7;0!3DD-%#7!K31!&317!D%//0#7!-/
C-/!7;0!&317!16U!:-#7;1+!K;6D;0L0/!61!1;-/70/+!3#4

o 1;-K6#.!C-/!7;37!20/6-4!7;0!3:-%#7!/0:36#6#.
2317!4%0!C/-:!03D;!96&&6#.!D'D&0!-/+

o 6C!3#'!1%D;!23':0#7!K31!C%&&'!2364+!7;0!4370!-#
K;6D;!67!K31!D/046704!31!C%&&'!2364`

x @;07;0/!7;0!10/L6D0/!;31!:340!7;0!C6/17!#-76D0!-/!C6&6#.
!
/0\%6/04!9'!322&6D39&0!&3K!C-/!3#'!S%46D63&!-/!#-#!S%46D63&�
C-/0D&-1%/0!2/-D011+!6C!322&6D39&0`

x O-K!:%D;!:%17!90!2364!9'!7;0!9-//-K0/!7-!9/6#.!7;0
3DD-%#7!D%//0#7F

120 Day Foreclosure Prohibition
"#!:-17!D3101!10/L6D0/1!D3##-7!:3?0!7;0!C6/17!#-76D0!-/!C6&6#.!
/0\%6/04! 9'! 322&6D39&0! &3K! C-/! 3#'! S%46D63&! -/! #-#!S%46D63&!
C-/0D&-1%/0! %#&011! 7;0! 9-//-K0/! 61! :-/0! 7;3#! *()! 43'1!
40&6#\%0#7F!

Restrictions on Dual Tracking 
"C! 7;0! 9-//-K0/! 1%9:671! 3! D-:2&070! &-11! :676.376-#!
322&6D376-#! 3C70/! 7;0! 10/L6D0/! ;31! :340! 7;0! C6/17! #-76D0! -/!
C6&6#.! /0\%6/04! 9'! 322&6D39&0! &3K! C-/! 3#'! S%46D63&! -/! #-#�!
S%46D63&!C-/0D&-1%/0!2/-D011!9%7!:-/0!7;3#!Za!43'1!90C-/0!3!
1D;04%&04! C-/0D&-1%/0! 13&0+! 7;0! 10/L6D0/! D3##-7! :-L0! C-/!
C-/0D&-1%/0! S%4.:0#7! -/! -/40/! -C! 13&0+! -/! D-#4%D7! 3!
C-/0D&-1%/0! 13&0! %#76&! 7;0! 10/L6D0/! ;31! C%&&'! 2/-D01104! 7;0!
D-:2&0704!322&6D376-#F!

G;61!:03#1!7;0!C-/0D&-1%/0!2/-;69676-#1!&317!%#76&!7;0!10/L6D0/!
40#601!7;0!322&6D376-#!C-/!&-11!:676.376-#!3#4!7;0/0!61!#-!/6.;7!
7-!32203&+!7;0/0!61!#-!32203&+!-/!7;0!32203&!61!40#604`!-/!%#76&!
7;0!9-//-K0/! ;31! /0S0D704!3&&!&-11! :676.376-#! -CC0/1`! -/!%#76&!
7;0! 9-//-K0/! 4-01! #-7! 20/C-/:! 31! /0\%6/04! %#40/! 3! &-11!
:676.376-#! -276-#F! G;61! :03#1! 7;37! 6C! 7;0! 9-//-K0/! 61!
20/C-/:6#.!%#40/!3!70:2-/3/'! -/!20/:3#0#7!&-11! :676.376-#!
2&3#!7;010!/017/6D76-#1!322&'F!!(continued on page 12) 
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http://www.consumerfinance.gov/askcfpb/
http://files.consumerfinance.gov/f/201312_cfpb_mortgagerules.pdf
http://www.consumerfinance.gov/askcfpb/1789/what-qualified-mortgage.html
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 CONSUMER EDUCATION AND ENGAGEMENT 

O-%16#.!D-%#10&-/1!;0&2!:3#'!7'201!-C!D-#1%:0/1+!6#D&%46#.!
7;-10! K;-! C3D0! %#6\%0! C6#3#D63&! :3/?071! -/! C6#3#D63&!
D;3&&0#.01F! G;0! ,>5H! ;31! :370/63&1! 3#4! 7--&1! 736&-/04! 7-!
%#6\%0! ./-%21! 6#D&%46#.! 10/L6D0:0:90/1+! 17%40#71+! -&40/!
E:0/6D3#1+! 3#4! D-#1%:0/1! K;-! ;3L0! 7/34676-#3&&'! 900#!
%#40/10/L04!6#!7;0!C6#3#D63&!1'170:F!

Students 

@67;!:-/0!7;3#!10L0#!:6&&6-#!9-//-K0/1!6#!40C3%&7!-#!3!C040/3&!
-/!2/6L370!17%40#7!&-3#+!:3#'!;-%16#.!D-%#10&6#.!D&60#71! :3'!
;3L0!17%40#7!&-3#1!-#!7-2!-C!7;06/!:-/7.3.0!4097F!The  CFPB’s  
7--&1!C-/!17%40#71!/3#.0!C/-:! ;0&2! :3?6#.!6#C-/:04!C6#3#D63&!
40D616-#1! 39-%7!23'6#.! C-/! D-&&0.0+!D-:23/6#.! C6#3#D63&! 364!
-CC0/1+!%#40/173#46#.! 17%40#7! &-3#! /023':0#7! -276-#1+!3#4!
6#C-/:376-#!-#!4097!D-&&0D76-#!3#4!D/0467!/02-/76#.!C-/!17%40#7!
&-3#1F!

Servicemembers 

O-&&'!507/30%1+!E116173#7!<6/0D7-/!C-/!A0/L6D0:0:90/!ECC36/1+!
1203?1!K67;!10/L6D0:0:90/1!37!>7F!T'0/!6#!E/&6#.7-#+!bE!

A0/L6D0:0:90/1!C3D0!46176#D76L0!C6#3#D63&!D;3&&0#.01+!9%7!3&1-!
;3L0! %#6\%0!2/-70D76-#1F!O-%16#.! D-%#10&-/1! 10/L6#.!
10/L6D0:0:90/1!D3#!732!,>5H!:370/63&1!39-%7!bE!90#0C671!31!
K0&&!31!-7;0/!/01-%/D01!3L36&39&0!7-!10/L6D0:0:90/1!3#4!:3'!
wish   to   add   the   CFPB’s   10/L6D0:0:90/! :370/63&1!7-! 7;06/!
K0916701F!

Older Americans 

G;0! ,>5H’s   8CC6D0! -C! >6#3#D63&! 5/-70D76-#! C-/! 8&40/!
E:0/6D3#1!;31! 7--&1! 3#4! 6#C-/:376-#! 7-! ;0&2! 10#6-/1!
#3L6.370!C6#3#D63&!D;3&&0#.01F!

@67;!-L0/![)!:6&&6-#!E:0/6D3#1!3.04!c(!3#4!-&40/+!-&40/!
34%&71!3/0!2/6:0!73/.071!C-/!C6#3#D63&!0U2&-67376-#!9-7;!9'!
20/1-#1!7;0'!?#-K!3#4!7/%17!3#4!9'!17/3#.0/1F!>6#3#D63&!
exploitation   has   been   called   �the   crime   of   the   21st  
century”  with  one  study  suggesting   that  older  Americans  
&-17!37!&0317!d(Fe!96&&6-#!7-!C6#3#D63&!0U2&-67376-#!9'!3!9/-34!
120D7/%:!-C!20/207/37-/1!6#!()*)F!

O-%16#.!D-%#10&-/1!D3#!&03/#!7-!12-7!3#4!2/0L0#7!0&40/!
C6#3#D63&!0U2&-67376-#!%16#.!Money Smart for Older Adults 

Prevent Financial Exploitation+! K;6D;! 2/-L6401! 3!
/01-%/D0! .%640!C-/!6#46L64%3&1!3#4!3!7/36#6#.! :-4%&0!C-/!
6#17/%D7-/1F!

Financial  caregiving  can  also  be  a  challenge.  The  CFPB’s  
Managing  Someone  Else’s  Money .%6401!D3#!;0&2!;-%16#.!
D-%#10&-/1!%#40/173#4!7;0!/-&0!-C!2-K0/1!-C!377-/#0'+!D-%/7!
322-6#704!.%3/463#1+!7/%17001+!3#4!.-L0/#:0#7!C64%D63/601F!

(continued on page 9) 
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http://www.consumerfinance.gov/students/
http://www.consumerfinance.gov/paying-for-college/
http://www.consumerfinance.gov/paying-for-college/compare-financial-aid-and-college-cost/
http://www.consumerfinance.gov/paying-for-college/compare-financial-aid-and-college-cost/
http://www.consumerfinance.gov/paying-for-college/repay-student-debt/
http://www.consumerfinance.gov/servicemembers
http://www.consumerfinance.gov/servicemembers/protecting/
http://www.consumerfinance.gov/servicemembers/planning/
http://www.consumerfinance.gov/f/201401_cfpb_guide_add-osa-to-your-website.pdf
http://www.consumerfinance.gov/older-americans/
http://www.consumerfinance.gov/older-americans/
http://www.consumerfinance.gov/f/201306_cfpb_msoa-participant-guide.pdf
http://www.fdic.gov/consumers/consumer/moneysmart/OlderAdult.html
http://www.fdic.gov/consumers/consumer/moneysmart/OlderAdult.html
http://www.consumerfinance.gov/blog/managing-someone-elses-money/
http://www.consumerfinance.gov/f/201310_cfpb_lay_fiduciary_guides_agents.pdf
http://www.consumerfinance.gov/f/201310_cfpb_lay_fiduciary_guides_guardians.pdf
http://www.consumerfinance.gov/f/201310_cfpb_lay_fiduciary_guides_guardians.pdf
http://www.consumerfinance.gov/f/201310_cfpb_lay_fiduciary_guides_trustees.pdf
http://www.consumerfinance.gov/f/201310_cfpb_lay_fiduciary_guides_representative.pdf
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YOUR MONEY, YOUR GOALS 

A New Toolkit for Social Services Providers 

T-#0'!:3#3.0:0#7!7--&1!C-/!D-#1%:0/1!K;-!3/0!17/%..&6#.!
7-!:3?0!0#41!:007!3/0!#-7!031'!7-!C6#4F!VCC0D76L0!2/-./3:1!
#-7! -#&'! 2/-L640! 9316D! C6#3#D63&! 04%D376-#+! 9%7! 3&1-! ;0&2!
2/-C0116-#3&1! 1%D;! 31! ;-%16#.! D-%#10&-/1! 73&?! K67;! 7;06/!
D&60#71!39-%7!7;06/!C6#3#D63&!.-3&1F!

f-%/!T-#0'+!f-%/!P-3&1: A Financial Empowerment Toolkit 
for Social Services Programs C/-:! the Consumer Financial 
Protection Bureau (CFPB) 2/-L6401!7--&1!;-%16#.!D-%#10&-/1!
D3#!%10!K;0#!6#D-/2-/376#.!C6#3#D63&=0:2-K0/:0#7!1%22-/7!
6#7-!7;06/!K-/?!K67;!D&60#71!3#4!:3?6#.!/0C0//3&1!7-!120D63&6N04!
2/-L640/1F!

G;0!7--&?67!:-4%&01!D-L0/M!

x H%6&46#.!3#!0:0/.0#D'!13L6#.1!C%#4
x W#40/173#46#.+!D-//0D76#.+!3#4!9%6&46#.!D/0467!;617-/'
x T3#3.6#.!4097
x ,31;=C&-K!9%4.076#.
x "40#76C'6#.!C6#3#D63&!2/-4%D71!3L36&39&0!7-!2%/1%0

L3/6-%1!C6#3#D63&!3#4!&6C0!.-3&1
x A7/0#.7;0#6#.!20/1-#3&!:-#0'!:3#3.0:0#7!1?6&&1

>-/! 0U3:2&0+! 7;0! 7--&?67! 6#D&%401! 6#C-/:376-#! 7;37! ;-%16#.!
D-%#10&-/1!D3#!%10!7-!;0&2!7;0!20-2&0!7;0'!10/L0!./-K!7;06/!
1?6&&1! K67;! 9316D! C6#3#D63&! 731?1+! 1%D;! 31! -/40/6#.! 3! D/0467!
/02-/7!3#4!%#40/173#46#.!3#4!:3#3.6#.!4097F!

G;0!,>5H!C60&4!701704!7;0!7--&?67!9'!7/36#6#.!*+_))!C/-#7=&6#0!
1-D63&!10/L6D01!173CC!7;/-%.;!(c!-/.3#6N376-#1!6#!:-/0!7;3#!Z)!
D-::%#67601F!f-%/! T-#0'+! f-%/! P-3&1: A Financial 
Empowerment Toolkit for Social Services Programs 61!906#.!
/0&03104!#376-#K640!-#!$%&'!Z)F!

(continued from page 8, Consumer Education and Engagement) 

Empowerment of Traditionally Underserved 
Consumers 

T3#'! 0D-#-:6D3&&'! L%&#0/39&0! D-#1%:0/1! 90#0C67! C/-:!
D-##0D76#.! 7-! #07K-/?1! -C! 2%9&6D! 3#4! #-#2/-C67! 10/L6D0!
2/-L640/1!7-!;0&2!344/011!7;06/!6::046370!C6#3#D63&!#0041F!
The  CFPB’s  8CC6D0!-C!>6#3#D63&!V:2-K0/:0#7!C-D%101!-#!
&-K�6#D-:0!3#4!0D-#-:6D3&&'!L%&#0/39&0!D-#1%:0/1!K;-!
:3'! C3D0! 93//60/1! 7-! 3DD0116#.! 3CC-/439&0! C6#3#D63&!
2/-4%D71!3#4!10/L6D01F!

G;0! 8CC6D0! ;31! 6:2&0:0#704! 2/-./3:1! 3#4! 6#676376L01!
6#D&%46#.! 7;0!Your Money, Your Goals C6#3#D63&!
0:2-K0/:0#7! 7--&?67! 7-! ;0&2! 1-D63&! 10/L6D01! 2/-./3:!
2/-C0116-#3&1!31!7;0'!K-/?!K67;!D-#1%:0/1!7-! ;0&2!7;0:!
90D-:0! :-/0! C6#3#D63&&'! D3239&0F! G;61! 0#39&01!
D-#1%:0/1! 7-! 6:2/-L0! 7;06/! D/0467! 1D-/0+! :3#3.0! 7;06/!
:-#0'+! D;--10! 7;0! /6.;7! C6#3#D63&! 2/-4%D71! C-/! 7;0:! -/!
#3L6.370! 3#'! -7;0/! C6#3#D63&! 40D616-#! 7;37! ;0&21! 7;0:!
3D;60L0!7;06/!C6#3#D63&!.-3&1F!!

G;0! ,>5H! 61! K-/?6#.! K67;! OW<! 3#4! -7;0/! 3.0#D601! 7-!
6#70./370!7;010!7--&1!6#7-!7;0!2/-./3:1!7;37!7;0'!1%22-/7!-/!
-CC0/!7-!;0&2!/03D;!31!:3#'!C/-#7!&6#0!173CC!3#4!D-#1%:0/1!
31! 7;0'! D3#F! G-! D-#73D7! 7;0! 8CC6D0+! 2&0310! 0:36&M!
0:2-K0/:0#7gDC29F.-LF!
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http://www.consumerfinance.gov/your-money-your-goals/
http://www.consumerfinance.gov/your-money-your-goals/
http://www.consumerfinance.gov/blog/empowering-americas-consumers/
http://www.consumerfinance.gov/your-money-your-goals/
mailto:empowerment@cfpb.gov
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INQUIRING MINDS WANT TO KNOW  

Q: I’m a HECM Counselor that needs to meet the 
continuing education requirements for the HECM 
roster rule. What can I take and what is available? 

A: OV,T! D-%#10&-/1! #0046#.! D-#76#%6#.! 04%D376-#! D/04671!
D3#! 73?0! 3#'! -C! 7;0! OV,T! /0&3704! D-%/101! -CC0/04! 9'!
Y06.;9-/@-/?1!3#4! Y376-#3&! ,-%#D6&! -C! R3! B3N3F! G;0'!
3/0! 7;0! 2/6:3/'! 2/-L640/1! -C! OV,T! D-%#10&6#.!
7/36#6#.F! OW<!:3'!3&1-!20/6-46D3&&'!-CC0/!D-%/101!0&6.69&0!
C-/!OV,T!D-#76#%6#.!04%D376-#F!

G-! /0D06L0!3!D0/76C6D376-#!-C!3770#43#D0!C-/!OW<!D-%/101+!
7;0! ;-%16#.! D-%#10&-/! :%17! L60K! 7;0! &6L0! 9/-34D317! 3#4!
3770#4! 7;0! 0#76/0! 10116-#F! OW<‘s   Office   of  
O-%16#.! ,-%#10&6#.!I8O,J!K6&&!3&1-!20/:67!D-%#10&-/1!7-!
:007! 7;0! /0\%6/0:0#7! 9'! /073?6#.! D-%/101! 7;0'! ;3L0!
2/0L6-%1&'!D-:2&0704F!

8O,! ;31! 3&1-! K-/?04! K67;! 3.0#D601! 7;37! 40L0&-2! 3#4!
D-#4%D7! OV,T! 7/36#6#.! 7;37+! K67;! -%/! 322/-L3&+! :3'90!
%104! C-/! D-#76#%6#.! 04%D376-#! D/0467F! 8O,! K6&&! D-#1640/!
-7;0/! D-%/101! 7;37! :3'! #-7! 90! 120D6C6D3&&'! 17/%D7%/04! 7-!
344/011! OV,T! D-%#10&6#.! 31! &-#.! 31! 67! D-#736#1!
D-:2-#0#71!7;37!3/0! /0&3704!7-!OV,T+!C-/!0U3:2&0+!&-11!
:676.376-#! D-%/101! 7;37! D-L0/!OV,T! 31! K0&&! 31! C-/K3/4!
:-/7.3.01F!

8O,! D-#76#%01! 7-! 0#D-%/3.0! 7;0! 0U23#16-#! 3#4!
40L0&-2:0#7! -C! 344676-#3&! 7/36#6#.! -22-/7%#67601! 6#! -%/!
;-%16#.! D-%#10&6#.! 7/36#6#.! ./3#71F! b6167!8O,! 7/36#6#.!
-22-/7%#67601+!C-/!:-/0!6#C-/:376-#F!

Q:  How does the revised Form HUD 9910, 
Performance Review of a HUD-Approved Housing 
Counseling Agency or Participating Agency 
change the Office of Housing Counseling’s (OHC) 
performance review process? 

A:  8O,! %76&6N04! 173?0;-&40/! 3#4! 6#70/#3&! /0L60K0/!
C00493D?! 7-! 01739&61;! 3! /0C-/:37704! C-/:! OW<!
ee*)F! G;0!C-/:!3DD-:2&61;01!7;/00!7;6#.1M!

*F  E!&6L6#.!D-:2&63#D0!4-D%:0#7!C-/!7;0!3.0#D'+!7-
D;3#.0!2-&6D'!K;0#!#0D0113/'F! G;61!3CC-/41!7;0
3.0#D'!3!D-:2&070!%#40/173#46#.!-C!D-:2&63#D0
/0\%6/0:0#71F

(F  G;0! O-%16#.! ,-%#10&6#.! E.0#D601! K6&&! 90
/012-#169&0! C-/! D-:2&076#.! 7;0! C-/:! IK;0#
20/C-/:3#D0! /0L60K! 4370! 3#4! 76:0! 61! 107J+! 3#4
K6&&!/0\%6/0!10&C=D0/76C'6#.!7;0!3#1K0/1F

ZF  8O,! /0L60K0/1! K6&&! /0L60K! 7;0! C-/:! 3#4
4-D%:0#71!3;034!-C!7;0!-#=1670!-/!401?!/0L60K+!
3&&-K6#.! C-/! 76:0! 7-! 90! 120#7! -#!
461D%116#.h%#40/173#46#.! D-:2&63#D0! 611%01+!
/37;0/!7;3#!%16#.!7;0!C-/:!31!3!16:2&0!D;0D?&617F!

10  

http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_training
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_training
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CHAMPIONS OF SERVICE 

Cathy Lesser Mansfield 

Cathy   Lesser   Mansfield,   Policy   Analyst   with   CFPB’s  
,-#1%:0/!V4%D376-#!3#4!V#.3.0:0#7!<6L616-#+!D3:0!7-!
7;0! ,>5H!6#!A0270:90/! ()*Z!C-/!3!7K-! '03/!20/6-4F! E!
&3K! 2/-C011-/! C/-:! "-K3! K;-! ;31! K/6770#! 39-%7! 3#4!
K-/?04! -#! :-/7.3.0! 3#4! C-/0D&-1%/0! 611%01+! 1;0!
%#40/17--4!7;0!#004!C-/!;-%16#.!D-%#10&-/1!7-!%#40/173#4!
7;0!#0K!:-/7.3.0!10/L6D6#.!/%&01F!

A;0!S%:204!37!7;0!-22-/7%#67'!7-!40L0&-2!3!.%640!6#!76:0!
C-/!7;0!0CC0D76L0!4370! -C!7;0!#0K! /%&01!3#4!D/03704!“Help  
C-/! A7/%..&6#.! H-//-K0/1M! E! .%640! 7-! 7;0! :-/7.3.0!
servicing  rules  effective  on  January  10,  2014”  S%17!6#!76:0F!

E&-#.! K67;! 173CC! C/-:! -7;0/! 703:1+! 6#D&%46#.! R3%/60!
T3..63#-+!$03#!O03&0'+!P0/3&4!A3D;1+!AD-77!A70D?0&!3#4!
H/0#43!T%i6N+!,37;'! ;31!;0&204!7;0!H%/03%!2/-L640!-#=
1670! 3#4! L6/7%3&! 7/36#6#.1! 7-! :-/0! 7;3#! [+)))! ;-%16#.!
D-%#10&-/1! 6#! :-/0! 7;3#! ()! D67601+! 6#D&%46#.! ,-&%:9%1+!
8/&3#4-+!R-1!E#.0&01+!R31!b0.31+!5;-0#6U+!3#4!E&93#'F!

"C! ;-%16#.!D-%#10&-/1!3/0!6#70/01704!6#! .0776#.!7/36#04!-#!
7;0! #0K! /%&01+! 2&0310! D-#73D7! 7;0! ,>5H! 37!
;-%16#.7/36#6#.gDC29F.-L!

Congratulations 
Cathy Lesser Mansfield, 

we honor you as a 
Champion of Service! 

THE BRIDGE is pleased to recognize Champions of Service who have provided exemplary service in the Housing Counseling arena.  
Nominations of persons both inside and outside of HUD are welcomed.    

Please send your nominations by the 20th of each month to: 7;09/64.0g;%4F.-LF  

mailto:thebridge@hud.gov
http://www.consumerfinance.gov/mortgage/#rules
mailto:housingtraining@cfpb.gov
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PROTECTIONS FOR MORTGAGE BORROWERS, cont. 

(continued from page 7, Key Provisions in New Mortgage Servicing Rules) 

Completing an Application 
E! &-11! :676.376-#! 322&6D376-#! 61! D-#1640/04! 0U23#16L0&'F! >-/!
0U3:2&0+! 6C� ��! K;0#! 7;0! 10/L6D0/! 61! .6L6#.! 6#C-/:376-#! 7-! 7;0
9-//-K0/! 39-%7! &-11! :676.376-#� ��! 7;0! 9-//-K0/! 0U2/01101
6#70/017! 6#! 322&'6#.! C-/! 3! &-11! :676.376-#! -276-#! 3#4! 2/-L6401!
6#C-/:376-#! 7;0! 10/L6D0/! K-%&4! 0L3&%370! 6#! D-##0D76-#! K67;! 3!
&-11!mitigation  application,  the  borrower’s  inquiry  has  become  a  
&-11!:676.376-#!322&6D376-#!

"C! 3! &-11! :676.376-#! 322&6D376-#! 61! /0D06L04! _[! 43'1! -/! :-/0!
90C-/0! 3#'! 1D;04%&04! C-/0D&-1%/0! 13&0+! 3#4! 7;0! 322&6D376-#! 61!
6#D-:2&070+! 7;0! 10/L6D0/! ;31! 7-! 10#4! 7;0! 9-//-K0/! 3! K/6770#!
#-76D0! K67;6#! C6L0! 9%16#011! 43'1! 70&&6#.! 7;0! 9-//-K0/! K;37!
344676-#3&! 4-D%:0#71! 3#4! 6#C-/:376-#! :%17! 90! 1%9:67704! 7-!
D-:2&070!7;0!322&6D376-#!3#4!3! /031-#39&0!4370!9'!K;6D;!7;0!
322&6D376-#!:%17!90!D-:2&0704F!

"C! 7;0! 9-//-K0/! 1%9:671! 7;0! /0\%01704! 6#C-/:376-#+! 7;0!
322&6D376-#!61!D-#1640/04!D-:2&070F!G;0!10/L6D0/!D3#!7;0#!31?!
C-/! :-/0! 6#C-/:376-#! -/! D-//0D704! 4-D%:0#7376-#! C/-:! 7;0!
9-//-K0/! 3#4! 7;0! 322&6D376-#! 61! D-#1640/04! C3D63&&'! D-:2&070F!
G;0!9-//-K0/!61!2/-70D704!9'!7;0!4%3&!7/3D?6#.!/%&01!401D/6904!
-#!23.0!a+!1-!&-#.!31!7;0!9-//-K0/!D-:2&601!K67;!7;0!/0\%017F!

Evaluation of Complete Applications 
E&&!D-:2&070!322&6D376-#1!7;37!3/0!/0D06L04!:-/0!7;3#!Za!43'1!
90C-/0! 3#'! 1D;04%&04! C-/0D&-1%/0! 13&0+! -/! 90C-/0! 3#'!
C-/0D&-1%/0! 13&0! 61! 1D;04%&04+! :%17! 90! 0L3&%3704! C-/! 3&&! &-11!
:676.376-#! -276-#1! 3L36&39&0! 7-! 7;0! 9-//-K0/F! G;61! 0L3&%376-#!
:%17! 90! D-#4%D704! 9'! 7;0! 10/L6D0/! K67;6#! Z)! 43'1! -C! 7;0!
10/L6D0/!/0D06L6#.!7;0!D-:2&070!&-11!:676.376-#!322&6D376-#F!

Transfer of Servicing 
A0/L6D0/1! :%17! ;3L0! 2-&6D601! 3#4! 2/-D04%/01! 7;37! 3/0!
/031-#39&'!4016.#04!7-!C3D6&67370!7/3#1C0/! -C!6#C-/:376-#!4%/6#.!
10/L6D6#.!7/3#1C0/1F!>-/! :-/0!6#C-/:376-#!3#4!3!&617!-C!:3#'!-C!
7;0!/01-%/D01!3L36&39&0!C-/!;-%16#.!D-%#10&-/1!3#4!D-#1%:0/1!
L6167!7;0!#0K!:-/7.3.0!/%&01F!

High�Cost Mortgage Protections
"C!3!&0#40/!-CC0/1!3!;6.;�D-17!:-/7.3.0!C-/!3!Donsumer’s  primary
;-:0+!K;0/0!7;0!3##%3&!20/D0#73.0!/370!IE5BJ!-/!2-6#71!3#4!

C001! D;3/.04! 0UD004! D0/736#! 7;/01;-&4! 3:-%#71+! 17/-#.0/!
D-#1%:0/!2/-70D76-#1!322&'F!

"C!'-%!K3#7!7-!&03/#!:-/0!39-%7!7;0!7'201!-C!;6.;��D-17!&-3#1!
7;37!\%3&6C'!C-/!7;0!17/-#.0/!2/-70D76-#1+!/034!7;0!()*Z!O-:0!
8K#0/1;62! 3#4! V\%67'! 5/-70D76-#! ED7! IO8V5EJ! B%&0!
,-:2&63#D0!P%640F!

Enforcing the Law 
E1! 7;0! 16#.&0! 2-6#7! -C! 3DD-%#7396&67'! 6#! 7;0! C040/3&!
.-L0/#:0#7! C-/! D-#1%:0/! C6#3#D63&! 2/-70D76-#+! 7;0! ,>5H!
0#C-/D01! L3/6-%1! D-#1%:0/! C6#3#D63&! &3K1F! 8%/! 3%7;-/67'!
0U70#41! 7-! :3#'! #-#93#?1+! 1%D;! 31! :-/7.3.0! 10/L6D6#.!
D-:23#601+! 2/6L370! 17%40#7! &0#40/1+! 23'43'! &0#40/1+! 3#4!
&3/.0/!23/76D623#71!-C!7;0!D-#1%:0/!/02-/76#.+!D-#1%:0/!4097!
D-&&0D76-#+!3#4!17%40#7!&-3#!10/L6D6#.!:3/?071F!

G;/-%.;! 0#C-/D0:0#7! 3D76-#1+! 7;0! H%/03%! ;31! 10D%/04!
;%#4/041!-C!:6&&6-#1!-C!4-&&3/1!6#!/0C%#41!3#4!-7;0/!/04/011!
C-/!D-#1%:0/1F!>-/!0U3:2&0+!67!7--?!3D76-#!3.36#17!3!23'43'!
&0#40/! C-/! 3&&0.04&'! /-9-�16.#6#.! D-%/7! 4-D%:0#71!6#!4097
D-&&0D76-#!1%671!3#4!-L0/D;3/.6#.!10/L6D0:0:90/1!3#4!7;06/!
C3:6&601!7-! /0C%#4! :6&&6-#1! -C!4-&&3/1!7-!D-#1%:0/1!3#4!23'!
D6L6&!:-#0'!20#3&7601F!G;0!H%/03%!3&1-!7--?!3D76-#!3.36#17!3!
&0346#.��4097�1077&0:0#7�!�23':0#7!�2/-D011-/+!�C-/!�3&&0.04&'
;0&26#.! -7;0/1!7-!D-&&0D7! :6&&6-#1! -C!4-&&3/1!6#!6&&0.3&!%2C/-#7!
C001!C/-:!D-#1%:0/1F!!

E1! 3! 4373�4/6L0#! 3.0#D'+! 7;0! ,>5H! /0&601! -#! L3/6-%1��
6#C-/:376-#! D;3##0&1! 7-! 6#C-/:! 671! D;-6D01! 39-%7! K;0/0! 7-!
C-D%1! -L0/16.;7! 3#4! 0#C-/D0:0#7! /01-%/D01F! G;0! H%/03%!
/0L60K1! D-:2&36#71+! D-#4%D71! 0U3:6#376-#1! 3#4! :3/?07!
3#3&'101+!3#4! /0D06L01!6#C-/:376-#!C/-:! -7;0/!1-%/D01F!G;0!
H%/03%! 3&1-! ;03/1! C/-:! C/-#7��&6#0! 173CC! -C! -/.3#6N376-#1!
K-/?6#.! K67;! D-#1%:0/1! K;-! 100! C6/17��;3#4! 7;0! 611%01! 3#4!
D;3&&0#.01!C3D6#.!D-#1%:0/1F!

E#'!;-%16#.!D-%#10&-/!K;-!90&60L01!3!10/L6D0/!;31!0#.3.04!
6#!2-70#763&&'!1'170:6D!-/!0./0.6-%1!#-#�D-:2&63#D0!K67;!7;0
,>5Hk1! :-/7.3.0! 10/L6D6#.! /%&01! D3#! 10#4! 3#! 0:36&! 7-!
,>5H! 10/L6D6#.7621gDC29F.-LF!

E#4+! 6#46L64%3&1! D3#! 3&K3'1! 6#C-/:! 7;0! H%/03%! 39-%7! 7;06/!
0U20/60#D01!37!G0&&!f-%/!A7-/'F!
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http://www.consumerfinance.gov/newsroom/cfpb-releases-new-mortgage-rule-resources-for-consumers/website%20link%20for%20mortgage%20rule%20implementation%20materials
http://files.consumerfinance.gov/f/201401_cfpb_hoepa-compliance-guide.pdf
http://files.consumerfinance.gov/f/201401_cfpb_hoepa-compliance-guide.pdf
mailto:CFPB_servicingtips@cfpb.gov
https://help.consumerfinance.gov/app/tellyourstory
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CFPB TOOLS AND RESOURCES  

Consumer Complaints and Questions 
A%9:67!3!,-:2&36#7!
5F8F!H-U!_[)Z+!"-K3!,67'+!"-K3! [((__!
>3U!Il[[J!(Za=(Ze(!m!Il[[J!_**=,>5H!I(Za(Jm!
GGfhG<<!Il[[J!a(e=,>5H!I(Za(J!
l!3F:F!–  l!2F:F!V3170/#+!T-#43'!–  >/643'!
*l)n!&3#.%3.01!3L36&39&0!

Fair Lending 
G;0! ,>5H! ;0&21! 0#1%/0! 7;37! C6#3#D63&! 6#1767%76-#1! D-:2&'! K67;! 7;0!
V\%3&! ,/0467! 822-/7%#67'! ED7! IV,8EJ! 3#4! 7;0! O-:0! T-/7.3.0!
<61D&-1%/0!ED7!IOT<EJF!O-%16#.!D-%#10&6#.!-/.3#6N376-#1!3#4!-7;0/1!
can   use   the   CFPB’s   OT<E! <3739310!7-!17%4'! :-/7.3.0! :3/?07!
7/0#41F!>6#4! -%7! :-/0!39-%7!C36/!&0#46#.!protections   and   the  CFPB’s  
K-/?!6#!671!/02-/7!7-!,-#./011F!

K-12: Why It Matters 
G-!;0&2!7;0!2%9&6D!90770/!%#40/173#4!7;0!C6#3#D63&!04%D376-#!&3#41D320+!
7;0! ,>5H! ;31! :340! /0D-::0#4376-#1!C-/! ;0&26#.! '-%#.! E:0/6D3#1!
6:2/-L0!7;06/!C6#3#D63&!D32396&67'F!O-%16#.!D-%#10&-/1!D3#! /034!7;-10!
/0D-mmendations  in  the  CFPB’s  report  from  its  #376-#3&!D-#C0/0#D0!-#!
'-%7;!C6#3#D63&!04%D376-#!3#4!D32396&67'F!

Reverse Mortgages 
O-%16#.!D-%#10&-/1!K-/?6#.!K67;!-&40/!E:0/6D3#1!:3'!K3#7!7-!1;3/0!
the  CFPB’s  C-%/=23.0!D-#1%:0/!.%640!7-!/0L0/10!:-/7.3.01!-/!
3#1K0/1!7-!D-::-#!\%0176-#1!39-%7!/0L0/10!:-/7.3.01!-#!Ask CFPBF!
>-/!3#!6#=depth  look  at  reverse  mortgages,  consult  the  CFPB’s  /02-/7!
7-!,-#./011F!

Taxpayer Assistance 
G;0! ,>5H!K-/?1!6#!23/7#0/1;62!K67;!7;0! "#70/#3&!B0L0#%0!A0/L6D0!7-!
0#D-%/3.0!V3/#04!"#D-:0!G3U!,/0467!IV"G,J!/0D6260#71!7-!13L0!1-:0!
2-/76-#!-C!7;06/!V"G,!/0C%#41F!"C!'-%/!-/.3#6N376-#!;0&21!20-2&0!2/023/0!
7;06/! 73U01+! '-%! D3#! 4-K#&-34! 7;0!Ready? Set, Save! :370/63&1!
1%22-/76#.!7;61!6#676376L0M!
x ,;0D?&617!7-!;0&2!73U23'0/1!2/023/0!C-/!7;06/!73U!322-6#7:0#7

I0#!V123i-&J
x @-/?1;007!7-!;0&2!73U23'0/1!40D640!;-K!:%D;!7-!13L0

I0#!V123i-&J
x @09!93##0/!for  posting  on  your  organization’s  site
x 5-170/!0#D-%/3.6#.!73U23'0/1!7-!D-#1640/!13L6#.

I0#!V123i-&J

Tell Your Story 
The  CFPB’s  Tell Your Story .6L01!D-#1%:0/1!7;0!-22-/7%#67'!7-!1;3/0!
7;06/! 0U20/60#D01!–   2-1676L0! -/! #0.376L0!–   K67;! D-#1%:0/! C6#3#D63&!
2/-4%D71!3#4!10/L6D01F!G;010!1%9:6116-#1+!&6?0!C-/:3&!D-:2&36#71+!3/0!
/0L60K04!9'!,>5H!173CC!7-!;0&2!7;0!H%/03%!%#40/173#4!D%//0#7!611%01!
6#!7;0!C6#3#D63&!:3/?072&3D0F!

Ask CFPB 
>6#4!%#963104!3#1K0/1!6#!2&36#!&3#.%3.0!37!Ask CFPB+!3#!6#70/3D76L0!
-#&6#0!7--&F!

Special Population Offices 
x V:2-K0/:0#7gDC29F.-L
x 8&40/E:0/6D3#1gDC29F.-L

x >6#3#D63&04%D376-#gDC29F.-L

�‡A7%40#71gDC29F.-L
�‡T6&673/'gDC29F.-L

More CFPB Resources for Housing Counselors 
B0D0#7!/02-/71!3#4!2%9&6D376-#1M!
x <373!2-6#7M!T046D3&!4097!3#4!D/0467!1D-/01
x A#321;-7!-C!-&40/!D-#1%:0/1!3#4!:-/7.3.0!4097
x T-/7.3.0!D&-16#.1!7-43'
x A%20/L61-/'!O6.;&6.;71M!A2/6#.!()*_
x A0:6=E##%3&!B02-/7M!A2/6#.!()*_
x 87;0/!/02-/71+!6#D&%46#.!-#!-L0/4/3C7+!23'43'!&0#46#.+!3#4!D/0467

1D-/01

Whistleblowers 
G;0!,>5H!K0&D-:01!7621!39-%7!2-70#763&!L6-&376-#1!-C!C040/3&!
D-#1%:0/!C6#3#D63&!&3KF!@;617&09&-K0/1!3#4!&3K!0#C-/D0:0#7!762170/1!–  
6#D&%46#.!D%//0#7!-/!C-/:0/!0:2&-'001!-C!2-70#763&!L6-&37-/1+!
D-#7/3D7-/1+!L0#4-/1+!-/!6#4%17/'!D-:20767-/1!–  1;-%&4!D-#73D7!%1!
46/0D7&'!37!K;617&09&-K0/gD-#1%:0/C6#3#D0F.-L!-/!Il[[J!ce[=aea_F!

More Tools and Materials 

x A23#61;=&3#.%3.0!:370/63&1
x O0&2!C-/!;-:09%'0/1
x O0&2!C-/!;-:0-K#0/1
x O-%16#.!D-%#10&-/!.%640!7-!;0&26#.!17/%..&6#.!9-//-K0/1
x >-/0D&-1%/0!EL-643#D0!,;0D?&617
x >-/0D&-1%/0!EL-643#D0!5/-D04%/01
x >3D71;007!-C!Y0K!,>5H!,-#1%:0/!5/-70D76-#!B%&01
x Your  Money,  Your  Goals”  toolkit
x "#C-/:376-#!C-/!A7%40#71

Booklets, Brochures, Bookmarks, Posters and More 
O-%16#.!D-%#10&-/1!D3#!%10!7;010!&6#?1!7-!-/40/!344676-#3&!:370/63&1!
C-/!7;06/!D&60#71M!
x >037%/04!5%9&6D376-#1
x EDD-%#71
x ,>5H!H/-D;%/01
x ,/0467
x T-#0'!T3#3.0:0#7
x T-/ 7.3.01
x A20D63&!5-2%&376-#1
x V#!V123i-&
x 87;0/!R3#.%3.01

Resources for Servicemembers 
x "#C-/:376-#!C-/!A0/L6D0:0:90/1
x E44!7;0!,>5H!7-!f-%/!@091670!3#4!A;3/0!-#!A-D63&!T0463
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http://www.consumerfinance.gov/hmda/
http://www.consumerfinance.gov/fair-lending/
http://www.consumerfinance.gov/reports/fair-lending-report/%5d%20on%20fair%20lending
http://www.consumerfinance.gov/f/201312_cfpb_summary_youth-financial-capability-conference.pdf
http://www.consumerfinance.gov/f/201206_cfpb_Reverse_Mortgage_Guidance.pdf
http://www.consumerfinance.gov/d/askcfpb/search/?selected_facets=category_exact:mortgages&selected_facets=tag_exact:reverse%20mortgage
http://files.consumerfinance.gov/a/assets/documents/201206_cfpb_Reverse_Mortgage_Report.pdf
http://files.consumerfinance.gov/a/assets/documents/201206_cfpb_Reverse_Mortgage_Report.pdf
http://www.consumerfinance.gov/reports/data-point-medical-debt-and-credit-scores/
http://www.consumerfinance.gov/reports/snapshot-of-older-consumers-and-mortgage-debt/
http://www.consumerfinance.gov/reports/mortgage-closings-today/
http://www.consumerfinance.gov/reports/supervisory-highlights-spring-2014/
http://www.consumerfinance.gov/reports/semi-annual-report-spring-2014/
http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/f/201402_cfpb_checklist_taxrefund.pdf
http://www.consumerfinance.gov/f/201402_cfpb_checklist_taxrefund_espanol.pdf
http://www.consumerfinance.gov/f/201402_cfpb_worksheet_taxrefund.pdf
http://www.consumerfinance.gov/f/201402_cfpb_worksheet_taxrefund_espanol.pdf
http://www.consumerfinance.gov/f/201402_cfpb_banner_taxrefund.png
http://www.consumerfinance.gov/f/201402_cfpb_poster_taxrefund.pdf
http://www.consumerfinance.gov/f/201402_cfpb_poster_taxrefund_espanol.pdf
https://help.consumerfinance.gov/app/tellyourstory
mailto:whistleblower@consumerfinance.gov
http://www.consumerfinance.gov/es/hogar/
http://www.consumerfinance.gov/mortgage/#homebuyers
http://www.consumerfinance.gov/mortgage/#homeowners
http://www.consumerfinance.gov/f/201402_cfpb_mortgages_help-for-struggling-borrowers.pdf
http://www.consumerfinance.gov/f/201312_cfpb_foreclosure-avoidance-checklist.pdf
http://www.consumerfinance.gov/f/201312_cfpb_foreclosure-avoidance-procedures.pdf
http://www.consumerfinance.gov/f/201312_cfpb_mortgagerules.pdf
http://www.consumerfinance.gov/your-money-your-goals
http://www.consumerfinance.gov/students/
http://promotions.usa.gov/cfpbpubs.html#featured
http://promotions.usa.gov/cfpbpubs.html#accounts
http://promotions.usa.gov/cfpbpubs.html#brochures
http://promotions.usa.gov/cfpbpubs.html#credit
http://promotions.usa.gov/cfpbpubs.html#money
http://promotions.usa.gov/cfpbpubs.html#mortgages
http://promotions.usa.gov/cfpbpubs.html#special
http://promotions.usa.gov/cfpbpubs.html#anuncios
http://promotions.usa.gov/cfpbpubs.html#other
http://www.consumerfinance.gov/complaint/
mailto:Empowerment@cfpb.gov
mailto:Students@cfpb.gov
mailto:OlderAmericans@cfpb.gov
mailto:Military@cfpb.gov
http://www.consumerfinance.gov/askcfpb/
http://www.consumerfinance.gov/servicemembers/planning/
http://files.consumerfinance.gov/f/201401_cfpb_guide_add-osa-to-your-website.pdf
mailto:financialeducation@cfpb.gov
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Upcoming Training and Stakeholder Meetings 

G;0! 8CC6D0! -C! O-%16#.! ,-%#10&6#.! ;31! 3! L0/'! 9%1'! 1D;04%&0! -C! 7/36#6#.! 3#4! 173?0;-&40/!
:0076#.1!4%/6#.!7;0!%2D-:6#.!:-#7;F!E!#%:90/!-C!7;0:!;3L0!900#!3##-%#D04!-#!7;0!8O,!
R617A0/L!3#4!-7;0/1!K6&&!90!D-:6#.!-%7!6#!7;0!#03/!C%7%/0F!H0!1%/0!7-!/0.6170/!C-/!7;0!K096#3/1!
7;37! 3/0! -C! 6#70/017! 7-! '-%F! R6#?1! 7-! 7;0! /0.617/376-#! D3#! 90! C-%#4! 37! 7;0M!8O,! G/36#6#.!
,3&0#43/F!

x July 29, 2014 >f!*_=*[!O-%16#.!,-%#10&6#.!Y8>E!>00493D?M!
"#70/:0463/601+!AO>E1!3#4!TA81!

x July 31, 2014 OW<’s  Housing  Counseling  Pr-./3:M!
O-K!>367;–H3104!Y-#=2/-C67!E.0#D601!D3#!53/76D62370!

x August 4, 2014 >f!*_=*[!O-%16#.!,-%#10&6#.!Y8>E!>00493D?M!RO,E1!

x August 12, 2014 5/6L3D'!ED7!G/36#6#.!C-/!O-%16#.!,-%#10&-/1

x August 15, 2014 A73?0;-&40/!T0076#.!39-%7!G/36#6#.!Y0041!C-/!O-%16#.!,-%#10&-/1
IRO,E1+!1%9=./3#7001+!3#4!3CC6&63701J!

x August 19, 2014 E!R--?!37!7;0!Y0K!ee)(

x August 28, 2014 V:0/.0#D'!5/023/04#011!5&3##6#.!C-/!O-%16#.!,-%#10&6#.!E.0#D601

‘ ’
THE BRIDGE
 EDITORIAL BOARD

- -
-

Emelda Johnson Kennerly, Editor�in�Chief
Lorraine Griscavage�Frisbee, Assistant Editor

Annette Panasiuk, Feature Writer 
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