
 

Date: 01/26/2018 

Subj: HUD CMS Developer Alert: Schedule for Restoring Service to arm.hud.gov  

HUD CMS Developers: 

HCS ARM Web Service (v.14.13.4.0) is anticipated to be released and service restored to arm.hud.gov 

this weekend.  

A message will be sent to agencies via the Housing Counseling Mailing List Monday morning that 

includes information regarding 9902 reporting. Information on subscribing to the Housing Counseling 

Mailing List can be found on the HUD Exchange at: https://www.hudexchange.info/programs/housing-

counseling/mailing-list/. 

The HUD HCS/ARM team is grateful to CMS developers for your very quick response to the request for 

testing. The support received during this time from CMS allowed for an expedited process to upgrade 

the system and restore service.  

Thank you for your understanding and patience. 

Theresa 

HUD HCS/ARM Support Team 
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