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Why Collect CE Data?

• To know the list of who is in need of crisis or housing assistance at any 
given point in time

• To know who has been prioritized for permanent housing assistance 
and who is next on the list

• To understand how many people are accessing your system over a 
period of time and who they are

• To understand how well your system is functioning and identify 
bottlenecks
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Types of data that will be included in the reporting: 
• Narrative questions to describe CE process
• # persons & households served
• Assessment types
• Prioritization Status
• Access Events & results
• Referrals events & results

Reporting
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Let’s Explore CE Data Collection in HMIS!
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CE Project Setup in HMIS
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Client-level Data Collection

• As you are assessing your system to optimize your project setup, you 
also need to think about:

• Where are each of the required data elements and fields going to be 
captured?

• Do we already capture any of these data points in HMIS (even if they go by 
another name)?

• Do we already capture any of these data points outside HMIS and simply need 
a place in HMIS to store them?

• How can I work with my vendor to make an optimal setup viable?

Create a data 
collection 

process that 
fits the data 

standards

Identify where 
your existing data 

collection 
process already

matches the data 
standards

November 2019 6



Single Coordinated Entry Project in HMIS

CE Project Setup in HMIS

Triage Housing 
Assessment PH ReferralCrisis Bed 

Referral

THESSO RRH PSH

Crisis 
Assessment PH Move-inProblem 

Solving

4.19
Rest of UDEs

4.194.20 4.20 4.20 3.11
3.12

3.10
3.917
4.12
UDEs

November 2019 7



Single Coordinated Entry Project in HMIS

CE Project Setup in HMIS

Triage Housing 
Assessment PH ReferralCrisis Bed 

Referral

THESSO RRH PSH

Crisis 
Assessment PH Move-inProblem 

Solving

4.19
Rest of UDEs

4.194.20 4.20 4.20 3.11
3.12

3.10
3.917
4.12
UDEs

November 2019 8



CE Project 2 in HMISCE Project 1 in HMIS
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CE Project 2 in HMIS
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CE Project for non-participating projects

CE Project Setup in HMIS

Permanent Housing

Emergency
Shelter or Transitional Housing

PH Referral

Street Outreach

Crisis 
Assessment

Problem 
Solving

4.19
Rest of UDEs

4.194.20 4.20 4.20 3.11
3.12

3.10
3.917
4.12
UDEs

Triage Crisis Bed 
Referral

Housing 
Assessment PH Move-in

Crisis Bed 
Referral

Housing 
Assessment PH Referral

November 2019 12



Permanent Housing

Emergency
Shelter or Transitional Housing

PH Referral

Street Outreach

Crisis 
Assessment

Problem 
Solving

4.19
Rest of UDEs

4.194.20 4.20 4.20 3.11
3.12

3.10
3.917
4.12
UDEs

Triage Crisis Bed 
Referral

Housing 
Assessment PH Move-in

CE Project Setup in HMIS

November 2019 13



• Submit an HMIS AAQ for outstanding questions
• December 18th “Office Hours” (1pm ET) – same call in info
• Written guidance as needed

Further Assistance
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