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Welcome

• The webinar will begin promptly at 
1pm EST and will be recorded.

• All attendees will be muted.
• Please use the Q&A panel on the 

bottom of your screen to ask 
questions. The Chat option will be 
disabled.

• For best audio quality, please listen to 
the webinar via phone line by using 
the dial-in number provided. 

• To switch from computer audio to 
phone audio, follow these steps and 
enter your participant ID.
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Poll Question 1

What is your experience with HEROS?
A. I’ve successfully initiated environmental reviews and assigned them to HUD

B. I’ve started one or two reviews in HEROS

C. I have access but haven’t used it yet

D. I don’t have access
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Training Objectives

• This introductory course will assist HUD FHA partners to register and submit 
environmental reviews in the HUD Environmental Review Online System (HEROS) in 
support of applications for Federal Housing Administration Multifamily and Office 
of Residential Care Facilities (ORCF) programs. 

Participant Outcomes:
• Participants will submit HEROS reviews for HUD applications that more fully 

address regulatory requirements and result in fewer processing delays.
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Agenda Introduction to Environmental Reviews at HUD

What is HEROS?

How to Initiate an Environmental Review in HEROS

Determining the Appropriate Level of Review

Completing the Related Environmental Laws and Authorities

Conducting Environmental Assessments 

Documenting Mitigation Needs

Assigning Reviews

Troubleshooting

Resources
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Purpose of Conducting Environmental 
Reviews

Assurance that HUD projects are decent, safe, and sanitary

• Analysis of  the impact of a project on the surrounding environment and the 
impact the surrounding environment will have on a project

Documentation of compliance with up to 17 federal environmental laws and 
authorities 

• Public documents that encourage public participation

• Requirement under the National Environmental Policy Act (NEPA)

 Requires all Federal agencies to adopt a systematic interdisciplinary 
approach to decisionmaking to ensure environmental values are considered
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Environmental Review Record (ERR)

• NEPA administrative record for each project

 Includes maps, correspondence, determinations, findings, photographs, 
plans, public notices…

• Public has the right to review

 Maintain with the public’s interest in mind

• HEROS is required format for Part 50 programs 
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Environmental Reviews and Partners 

• Applicants and their third-party contractors/consultants may prepare supporting 
documentation.

• HUD must independently evaluate their work & prepare the environmental reviews 
(i.e. supplement, correct, append, etc.)

• Certain aspects of environmental review (e.g., contacting tribes) must be 
completed by HUD. 

 In these cases, correspondence and public notices must be sent under HUD’s 
signature on its letterhead.
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What is HEROS?
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What is HEROS? (Cont’d)

• HEROS is a HUD system that replaces HUD’s old paper-based environmental 
review process (including Form HUD-4128) with a consistent, comprehensive 
online tool.

• HEROS walks users through the entire environmental review process from 
beginning to end, including compliance with related laws and authorities. 

• It works for Part 50 and Part 58 environmental reviews in all HUD programs, 
increasing consistency across all HUD
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HEROS Availability

Program HUD Staff Partner Users
Multifamily Production Mandatory since 2016 

MAP Guide
Strongly Encouraged.  2020 
MAP updates will make 
mandatory.

ORCF Mandatory since 2017 
232 Handbook

Strongly Encouraged 

RAD Mandatory since 2015 Mandatory since RAD Notice 
Revision 4, 2019

Part 58 Programs HEROS optional for most 
Responsible Entities

Option to use HEROS
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Who’s Who in HEROS

Partners:  Assist HUD 
with Part 50 ERs

HUD Preparers: Complete 
Part 50 ERs

Environmental Clearance 
Officer (ECO): Review and 

comment on some Part 50 ERs
• Third-party providers
• Applicants 

• Transaction Managers
• Underwriters
• Appraisers
• ORCF Production and Asset 

Management Staff

• Field and Regional 
Environmental Officers 
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HEROS Process

• Partners
• Assemble data and documents and submit to HUD by assigning the review in HEROS

• Lenders have view only privileges and cannot edit reviews 

• HUD Preparer
• Reviews information directly in HEROS

• Follows up with Partners for any missing information

• Complete all consultation, findings, and determinations that must be made by HUD

• ECO and Other Signatories
• Review, comment, and certify reviews as assigned by HUD Preparer 
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Sharing ERRs with Lenders

• Option 1: If Lender has HEROS access
• Assign review to Lender for review before assigning to HUD

• Lenders have view only privileges & cannot edit documents in HEROS

• Option 2: If Lender does not have HEROS access
• Generate the ERR (Word doc) and share it with Lender outside HEROS

• Assign the review to HUD only after getting approval from Lender 
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Conducting A Review in HEROS
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Partner 
Guidance by 
Program

These documents have 
detailed information on 
how to comply with 
Program requirements 

https://www.hudexchan
ge.info/programs/enviro
nmental-
review/housing/#heros
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Steps in 
the ER 
Process

• Initiate the review in HEROS and define project: 
Partner should initiate review

• Determine the level of review: Partners may make 
initial recommendation, but final determination 
must be made by HUD.

• Conduct the analysis and comply with related 
environmental laws and authorities: Partners should 
initiate, but many steps must be completed by HUD

• Finalize review: HUD must make findings and 
determinations, sign and post environmental review 
record.
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Timing/When to Submit ER

MF FHA MF FHA ORCF FHA

Two-Stage Pre-Application Application

One-Stage Application

• Lenders are strongly encouraged to discuss all known and/or suspected environmental issues at 
the concept meeting.

• Lenders must identify environmental issues in the Lender Narrative, in addition to in the 
Environmental Review
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Registering for 
HEROS
Go to:
https://docs.google.com/forms/d/e/1F
AIpQLSdzD9KpXZKdVw1cRgqqc9g4Z0Z
DXK7DnvKfL10f4bZJmRU1QQ/viewform

or 
https://www.hudexchange.info/progr
ams/environmental-
review/housing/#heros
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Logging In 
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HEROS Dashboard
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Getting Started
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Initial 
Screen
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Initial Screen
How Partners should enter information 

Field on Screen 1105 Partner Response
Project Name Enter a name that all parties will recognize (e.g. building 

or project name or address)
For ORCF: Include FHA Number in project name (e.g. 
ABC-Healthcare-013-22000)

Grant/Project ID Number Enter FHA Project Number
HUD Program Select “Housing: Multifamily FHA” or “Housing: 

Healthcare,” then the specific program (221(d)(4), 223(f), 
etc.)

Estimated Total HUD Funded, 
Assisted, or Insured Amount

Enter 0. HUD staff will enter the final amount. 

Estimated Total HUD Project Cost Enter 0. HUD staff will enter the final amount. 

HEROS Training for Multifamily FHA Partners 24

HUD staff will confirm all Partner entries and enter missing information (e.g. project costs)



Initial Screen Cont’d
How Partners should enter information 

Field on Screen 1105 Partner Response
Does this project anticipate the use 
of funds or assistance from another 
Federal agency in addition to HUD?

Select “Yes” only if another federal agency (e.g. FEMA, 
EPA) is contributing funds to this project. Do not select 
“Yes” if the project is applying for LIHTC. The response will 
typically be “No” for FHA Projects

Does this project involve over 200 
lots, dwelling units, or beds?

Select Yes or No

Applicant/Grant Recipient 
Information

Search for applicant by name and/or location. If it does 
not appear in the system, select “Other,” and enter the 
Organization and contact name manually 

HUD Preparer If known, enter the assigned underwriter or appraiser. 
Input “TBD” if unknown.

Consultant Information Enter the name of your firm and your name
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Entering Partner Information 
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Initial 
Screen
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Text Tips
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Side 
Menu
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Project 
Summary 
Screen
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Project Summary Screen Cont’d
How Partners should enter information

Field on Screen 1125 Partner Response 
Description of the 
proposed project

Provide a project description that captures the maximum 
anticipated scope of the proposal. (See next slide.) If more 
space is required, upload a separate document below.

Address Provide a representative street address for the project
Location Information If the project involves new construction, affects more than 

one street address, or otherwise requires further explanation, 
describe the full geographic scope of the project in this 
space

Upload Upload any site maps, photos, and other information on the 
project description and location

Field Inspection Leave this section for HUD to complete
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Meaningful 
Project 
Description

• Location
• Project Beneficiaries and Development Partners
• Federal Action

• Type of project (e.g. new construction, rehab)

• All activities 

• Number of Units

• Physical description of existing and/or proposed new buildings 

• Timeframe for implementation

• Size of the project (area coverage, disturbance footprint)

• Population served by the project

• Total Estimated Project Cost
• If rehab, indicate the estimated value after rehab

• All funding sources

 HUD Preparer will review for accuracy and completeness
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Aggregation

Where a parcel that secures the FHA mortgage is 
part of a larger site, the project should be defined 
as that parcel plus the parts of the rest of the site 
that are related to the HUD development (e.g. 
access roads, parking, storm water detention 
systems, open spaces, utilities)

What gets defined as related is contextual; it 
depends on project circumstances and may vary 
from project to project. 

Consult with your program contacts, who may 
bring in HUD environmental staff as needed.
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Aggregation Cont’d

The environmental review can and often must 
extend beyond the defined project boundaries 
in order to comply with the laws and 
authorities.
Examples:
• An Area of Potential Effect under Section 

106 can extend beyond the boundaries of a 
project site. 

• Off-site endangered species may be 
impacted by the FHA action. 
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Example 1: Vertical Aggregation

Historic Building Tower Hotel and MF 
Apartments.
The Historic Building Tower will have two 
owners: 
• Owner 1 has Floors 1-8 + top floor for 

a hotel and restaurant; 
• Owner 2 has floors 9-31 for multifamily 

housing.  
• Floors 9-31 are the only portions of the 

development that will be HUD 
insured. 
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Example 1: Vertical Aggregation (Cont’d)

Aggregation. The Historic Building Tower must 
be considered as a single project for the 
purposes of the environmental review.

The Phase 1, radon testing, Section 106 
historic review etc. must cover the entire 
building.  

If mitigation is required as a result of the 
environmental review, it must cover the entire 
building and must be included in the 
development agreement.  

HEROS Training for Multifamily FHA Partners 36



Example 2: Horizontal 
Aggregation

15-acre Mixed-Use development 
Parcel. New development on a 
vacant site includes 

• MF housing  (HUD insured)

• three retail buildings 

• a for-profit fitness center 

• access roads

• parking
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Example 2: Horizontal 
Aggregation (Cont’d)

• Aggregation: This project should be defined 
as the MF parcel plus the parking places, 
access roads and utilities that will serve the 
project.

• The retail buildings and the for-profit fitness 
center would not be included as part of the 
aggregated project, even though they may 
be used by residents of the multifamily 
development. 

• The environmental review may need to 
extend beyond the defined project 
boundaries in order to comply with the laws 
and authorities.
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Level of 
Review
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Determining Level of Review
Partner Initiated

o Partners may make a preliminary level of review selection

o Only HUD can make the final level of review 
determination, and must approve Partner’s selection 

o Refer to program guidance for information on determining 
level of review 
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Levels of Review 

• CENST
• Categorically excluded not subject to the related laws and authorities  

• Housing: applies to projects already in HUD’s portfolio with no work beyond routine maintenance

• Required analysis: flood insurance, limited program requirements 

• CEST
• Categorically excluded subject to the related laws and authorities  

• Housing: applies to projects new to HUD’s portfolio and/or with rehab meeting certain thresholds 

• Required analysis: all environmental laws listed in 50.4 (contamination, floodplain management, etc.)

• EA
• Environmental assessment

• Housing: applies to projects with substantial rehab, new construction and/or demolition

• Required analysis: 50.4 requirements + full NEPA review + ECO signoff if 200+ units  

• EIS
• Environmental impact statement

• Housing: applies to new construction/sub rehab of 2,500+ units or to “significant impact”

• See CEQ regulations for requirements 
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Levels of Review for FHA Multifamily

• CENST
• All 223(a)(7) refinances
• 223(f)s already in HUD’s portfolio with only routine maintenance

• CEST
• 223(f) refinance/ purchase including work that exceeds maintenance
• 221(d)(4) rehab if under CEST threshold

• EA
• New construction or major rehab
• Most 221(d)(4)

• EIS
• New construction or sub rehab of  2,500+ units/beds or Significant Impact
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Levels of Review for FHA 232

• CENST
• Currently insured 232/223(a)(7) and 232/223(f)s with only routine maintenance

• CEST
• 232/223(f) and 232/223(a)(7)s new to HUD’s portfolio or including work that exceeds maintenance

• Rehab for 221(d)(4) etc. if under CEST threshold

• EA
• New construction or rehab if over CEST threshold

• EIS
• New construction or sub rehab of  2,500+ beds or Significant Impact
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Selecting 
Level of 
Review: 
223(a)(7) 
CENST
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CENST Reviews in HEROS

223(a)(7) (if CENST)

Housing Standard Required/Not 
Required

Lead-based Paint Not Required

Radon

Encouraged, Must 
Complete if Testing 
and Reporting was 

Completed
Asbestos Not Required

Nuisances and 
Hazards Not Required

223(f) (if CENST)

Housing Standard Required/Not 
Required

Lead-based Paint Required

Radon

Encouraged, Must 
Complete if Testing 
and Reporting was 

Completed
Asbestos Not Required

Nuisances and 
Hazards Not Required
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Selecting 
Level of 
Review: 
223(f) 
CEST
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Selecting 
Level of 
Review: 
221(d)(4) 
EA
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Poll Question 2

What is the correct level of review for a 223(f) with cash out for a project that 
is already HUD-insured? The project scope of work includes repainting the 
lines in the parking lot, patching interior dry-wall, replacing carpets, and 
installing a new fire-suppression sprinkler system in the building. 
A. Categorically Excluded, Not Subject to the Related Laws and Authorities
B. Categorically Excluded, Subject to the Laws and Authorities
C. Environmental Assessment
D. I need more information to make this determination.
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Completing the 
Related Laws and 
Authorities

HEROS Training for Multifamily FHA Partners
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Analysis and Compliance with Related Laws 
and Authorities
Partner Initiated

Requirements in 24 CFR 50.4:

• Historic Properties

• Floodplains

• Coastal Zone Management

• Coastal Barrier Resources

• Sole Source Aquifers

• Endangered Species

• Wild & Scenic Rivers

• Air Quality

• Farmlands Protection

• Noise

• Explosive & Flammable Hazards

• Airport Clear Zones

• Contaminated Sites

• Environmental Justice

• Flood Insurance

• Wetlands 
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Additional MAP Requirements:
Partner Initiated

• Chapter 9 of the MAP Guide imposes additional environmental review requirements 
beyond those in 24 CFR Part 50:

 Lead-based paint (9.5.A)

 Asbestos (9.5.B)

 Radon (9.5.C) 

 Towers (9.5.P)
• In some cases, it will also place additional requirements on the 50.4 laws and authorities 

not otherwise required of HUD projects. 
 Contamination requirements in 9.3 and 9.4

 Floodplain requirements in 9.5.E

 Explosive/Flammable Hazards in 9.5.I

 Oil or Gas Wells 9.5.P)
 Pipelines (9.5.P)
 Transmission Lines (9.5.P)

HEROS Training for Multifamily FHA Partners 51



Related Laws and Authorities as a Partner

A Partner cannot legally complete the full 
analysis and compliance steps for all laws 
and authorities (e.g. Section 106 
consultation, 8-Step Process)

 Partners may make suggestions and 
initial analysis, but HUD will make final 
determinations

 To ensure that HUD reviews each 
related law and authority, Partners 
cannot reply to the final question on 
each screen

HEROS requires that screens be complete 
before documents can be uploaded

 Respond to all questions using your best 
suggestions for HUD

 In the compliance determination box, 
explain your actions and suggestions

• Be explicit about which responses are 
final and which are advisory 

• HUD will complete these screens using 
your feedback 
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Starting 
with a 
Simple 
Example
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Partner 
Worksheets
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HUD  

Preparer 
selects

Partner 
initiates
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Related Laws 
and Authorities 
Resources: 
https://www.hudexchange.info/enviro
nmental-review/federal-related-laws-
and-authorities/

Web-Based Instructional System for 
Environmental Review (WISER): 
https://www.hudexchange.info/trainin
gs/wiser/
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Uploading Documents

Partners should upload each document on the corresponding screen 
 This will facilitate HUD’s review and minimize delays

 HUD will not accept a single Phase 1 document that documents all related 
laws and authorities  

 Be aware of prompts within screens to determine what documentation is 
required
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Flood 
Insurance
For FHA programs, 
the answer to 
question 1 is 
always yes.
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Floodplain Management

Partners should create a FIRMette (https://msc.fema.gov/portal/home)
with the site marked, search for any preliminary, pending, or advisory maps, 
and identify whether the project site contains any floodplains
 Make a preliminary suggestion as to whether an exception in 24 CFR 55.12 

applies

 If the 8-Step or 5-Step Process is required, work with HUD to complete that 
process

 Partners should not publish either public notice without first consulting with HUD
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Floodplain 
Management 
Screen
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Wetlands Protection 

If project involves ground disturbance:
 Use the National Wetlands Inventory

(https://www.fws.gov/wetlands/data/Mapper.h
tml) as a preliminary screening tool to determine 
whether the site contains a wetland

 If so, consult with HUD to determine whether to 
consult with US Fish and Wildlife or complete a 
wetlands delineation survey

 If 8-Step Process is required, coordinate with 
HUD: only HUD may complete the 8-Step 
Process

HEROS Training for Multifamily FHA Partners 61

https://www.fws.gov/wetlands/data/Mapper.html
https://www.fws.gov/wetlands/data/Mapper.html


Endangered Species 

Partners must not initiate 
consultation with the US Fish 
and Wildlife Service or NOAA 
Fisheries.
 If consultation is required, 

Partners should coordinate 
with HUD. 

 Partners can request 
species lists, prepare 
Biological Assessments for 
HUD’s review, and provide 
information needed for 
consultation
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Historic Preservation

Partners must not contact tribes or Tribal Historic Preservation Officers 
(THPOs)
State Historic Preservation Officers (SHPOs) may choose not respond to 
Partners—more details in recent Section 106 Training for FHA Partners (link in 
resources)
 Make a preliminary suggestion regarding the consulting parties and the effects 

determination
 Describe your conclusions
 If the project includes ground disturbance or is in or near a historic building or a 

historic district, coordinate with HUD as soon as possible
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Historic 
Preservation 
Screen 
Question 1
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Completing the Noise Screen

• The questions and prompts change depending on the activities and level of 
review

 223(f)/CEST level of rehab does not require a noise calculation

 221(d)(4)/EA level of rehab does require a noise calculation

• Section 51.104 of the Noise regulation applies to new construction and projects 
that convert from non-residential to residential.  The special requirements in 
normally unacceptable and unacceptable zones (including EIS waivers) do not 
apply to rehabilitation projects

• However, HUD encourages noise attenuation features for rehabilitation projects 
and strongly encourages them for substantial rehabilitation projects
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Clean Air Act
HUD suggests leaving the 
boxes requesting emissions 
levels blank or entering a 
placeholder. You should 
explain how you arrived at 
your conclusions, including 
any estimates of emissions 
levels, in the compliance 
determination textbox.
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Housing 
Requirements 
Screen
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Poll Question 3

As a third-party provider, you determine that a proposed 
project will require the 8-Step Decision-making Process 
because the proposed site contains a floodplain. What 
should you do?
A. Complete the 8-Step Process and upload the documentation into HEROS
B. Prepare draft language and recommendations for each of the 8 steps for HUD
C. Complete steps 1-6, including the early public notice, so that HUD can complete 
the final notice 
D. HUD should complete the 8-Step, so upload only the flood map into HEROS
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Environmental Assessments

Image Source: “Trevallyn assessment" by IHA Central Office is licensed under CC BY 2.0: 
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Environmental Assessments
Partner Initiated
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Guidance 
on EAs

https://www.hudexchange.info/programs/environmental-review/environmental-assessments/
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EAs in HEROS 
Partner Initiated
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HEROS Hint: 
Save Your 
Work Often!
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Poll Question 4

As a Housing staff reviewing the documents a partner user has 
entered in HEROS, you disagree with the third-party provider’s 
conclusions about several environmental assessment factors. What 
should you not do?
A. Edit the Environmental Assessment Factors screen yourself
B. Assign the review back to the third-party provider for revisions
C. Ask the Field Environmental Officer for their opinion
D. Defer to the third-party provider, because they’re the experts
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Documenting 
Mitigation

HEROS Training for Multifamily FHA Partners
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Mitigation – Related Laws

Your responses within the tailored questions on each law and authority determine 
whether mitigation measures appear on the Mitigation Measures and Conditions screen.

 This is not tied to your responses to the question on each screen, “Are formal 
compliance steps or mitigation required?” 
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Mitigation 
Screen
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Mitigation 
Screen 
(Cont’d)
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Mitigation 
Screen 
(Cont’d)
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Writing Mitigation Measures

Acceptable Mitigation Measure Unacceptable
Endangered Species: No trees may be removed between April 15-
September 15 to avoid impacts to bats’ summer habitats. Developer must 
complete any and all tree removal prior to April 1, while bats are still in 
hibernation.  HUD Construction Analysts will review site construction plan 
prior to initial endorsement to ensure this condition.  HUD construction 
analysis will confirm condition was met prior to final endorsement.

Construction will avoid 
impacts to bat habitat. 

Floodplain Management: All new construction will be elevated one foot 
above base flood elevation to protect residents.  Sidewalks will be 
composed of pervious surfaces to facilitate drainage. HUD construction 
analysts will confirm construction plans prior to initial endorsement.

Applicant expects to 
receive a CLOMA from 
FEMA removing the site 
from the floodplain. 

Energy Consumption/Energy Efficiency: Building will include Energy Star 
appliances, heating, and cooling. Utilities will be individually metered and 
programmable, and there will be an energy efficiency education 
program for tenants. 

N/A
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Why Does this Matter?

It is crucial that mitigation measures and conditions are communicated clearly to 
applicants (MAP Chapter 9.2.B.8, 232 Handbook Chapter 7.2.C.2)

 If mitigation is required, it must be completed prior to Firm Commitment or Firm 
Commitment must be conditioned on completion of mitigation 

 Mitigation plans must be detailed in agreements and other relevant 
documents
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What’s the Difference Between a 
Mitigation Plan and a Mitigation Measure?

Mitigation measure: Action that will 
be taken to reduce environmental 
risks or impacts 

 Example: A 6-foot tall fence will 
be constructed at the property 
line along the rail lines  

Mitigation plan: Plan indicating who will complete 
and monitor mitigation measures and timeframe for 
when measures will be carried out 

 Example: Borrower will construct the fence. Prior 
to Initial Endorsement, the HUD Construction 
Analyst will review and approve final 
construction plans. Construction Analyst will 
verify completion of construction prior to Final 
Endorsement. During the term of the insurance, 
HUD Asset Management will verify the fence is 
being maintained in good condition.
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Poll Question 5

How does HUD follow-up on mitigation measures in HEROS?

A. HUD follows-up on mitigation outside of the HEROS system.  Once HEROS is 
signed by the approving official, the record is sealed. 

B. Lenders and third parties must enter mitigation follow-up information in HEROS

C. HUD staff must enter mitigation follow-up in a specific HEROS screen.
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Mitigation Follow-Up—HUD Staff Only
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Assigning 
Reviews to 
Lenders and 
HUD
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Final Screen for Partners
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Assigning 
the Review
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Assigning 
the Review 
Cont’d
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Assigning 
the Review 
Screen
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Assignment History Screen
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Problems with Assignments

• There can be a lag: Error caused by assigning a review too soon after initiating it

 If assigning a review that you just started that day, please log out and log 
back in before assigning 

• If you need help reassigning a review and you aren’t the assigned user, work with 
an Admin User to get it back. 

 Admin users include: Technical Branch Chiefs, certain ORCF staff, and Ask A 
Question at https://www.hudexchange.info/program-support/my-question/
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Archiving 
ERRs

When complete, HUD 
will post the ERR for 
public review at
https://www.hudexchange.in
fo/programs/environmental-
review/environmental-review-
records/
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Troubleshooting and 
Resources
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Trouble Shooting

• File Names 
• Clearly describe content of file
• No special characters (& , ‘ “ / * ^ $ % # @ !)

• Recommended Browsers
• HEROS system is closed on Sundays
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HEROS 11.21 Release

 Release going live September 2020
 Important fixes:

- Saving issues on the EA factor screen
- Replacing special characters

95HEROS Training for Multifamily FHA Partners



Coming Soon

 HEROS Troubleshooting Guide
 User Access Quick Guide
 User Access Form How To Video
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HEROS Resources

• HEROS Training materials on the HUD Exchange :

• Webinars and How-To Videos: 
https://www.hudexchange.info/programs/environmental-
review/environmental-review-training/#heros

• FAQs: https://www.hudexchange.info/heros/faqs

• HUD Exchange “Ask A Question”: 
https://www.hudexchange.info/program-support/my-question/

• User Guide: https://www.hudexchange.info/resource/3150/heros-
user-guide

• General Environmental Resources:  
https://www.hudexchange.info/programs/environmental-review/
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HEROS FAQ Page
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Ask a Question
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WISER Modules

• Getting Started (Part 50 and Part 58)

• Airport Hazards

• Endangered Species 

• Noise Abatement and Control

• Water Elements

• Floodplain Management

• Flood Insurance

• Coastal Barrier Resources 

• Coastal Zone Management 

• Sole Source Aquifers

• Wetlands

• Environmental Justice

• Environmental Assessment Factors/Site Planning

• Explosive and Flammable Facilities

• Wild & Scenic Rivers

• Farmland

• Air Quality

• Historic Preservation: The Section 106 Process

• Site Contamination 

• Tools and Resources
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Housing
Environmental
Review
Website

https://www.hudexc
hange.info/program
s/environmental-
review/housing/
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Past Webinar Materials for FHA Audience

Acceptable Separation Distance (ASD) to Industry Standards for Propane Tanks (February 21, 2020)

https://www.hudexchange.info/trainings/courses/oee-updates-to-hud-s-asd-requirements-for-propane-tanks-webinar/

Floodplains Overview for all HUD programs (March 31, 2020)

https://www.hudexchange.info/trainings/courses/24-cfr-part-55-floodplain-management-and-wetlands-protection-rules-
webinar/

Floodplain Training for FHA Partners (May 12, 2020) 

https://www.hudexchange.info/trainings/courses/24-cfr-part-55-floodplain-management-for-multifamily-and-residential-
care-fha-programs-webinar/

Historic Properties Section 106 Review for MF and Healthcare FHA (July 23, 2020)

https://www.hudexchange.info/trainings/courses/section-106-historic-preservation-for-multifamily-and-office-of-residential-
care-fha-programs/

Noise for MF and Healthcare FHA (August 20, 2020)

https://www.hudexchange.info/trainings/courses/24-cfr-51b-noise-abatement-for-multifamily-and-residential-care-fha-
programs-webinar/

HEROS Training for Multifamily FHA Partners 102

https://www.hudexchange.info/trainings/courses/oee-updates-to-hud-s-asd-requirements-for-propane-tanks-webinar/
https://www.hudexchange.info/trainings/courses/24-cfr-part-55-floodplain-management-and-wetlands-protection-rules-webinar/
https://www.hudexchange.info/trainings/courses/24-cfr-part-55-floodplain-management-for-multifamily-and-residential-care-fha-programs-webinar/
https://www.hudexchange.info/trainings/courses/section-106-historic-preservation-for-multifamily-and-office-of-residential-care-fha-programs/
https://www.hudexchange.info/trainings/courses/24-cfr-51b-noise-abatement-for-multifamily-and-residential-care-fha-programs-webinar/


Taking Your Questions
Additional HEROS questions can be submitted to the Ask A Question desk at 
https://www.hudexchange.info/program-support/my-question/

Project specific questions should go to your Multifamily Housing program contacts or 
LeanThinking@hud.gov for ORCF
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