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Changes to HUD User Interface

The following list are visible enhancements available at the 
Agency user level. 

• Identify Agencies Providing Reverse Mortgage Counseling 
using data file from FHAC

• Agency Profile - Validation Check for Date Agency Joined 
HUD Program

• Agency Profile - Move Methods of Counseling to Agency 
Information tab

• Agency Review Spreadsheet - Add HUD POC and Agency 
Status Date Information

• Basic Agency Spreadsheet - Add HUD POC and Status 
Change Reason to spreadsheet

• Report Submission Verification Module Updated
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Identify Agencies Providing Reverse 
Mortgage Counseling 

• Agencies providing Reverse Mortgage Counseling 
will now match the list in CHUMS/FHAC database.  
• This feature in HCS is automatic and cannot be edited 

manually. 
• HUD POCs will not be able to change the selection.

• Agencies providing this service will be acknowledge 
now on the agency search web site and phone 
directory matching the HECM list now in existence.

• Nightly job will pull FHAC data file to identify agencies 
that have at least one HECM counselor. 
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Identify Agencies Providing Reverse 
Mortgage Counseling 

• A checked box indicates that the agency has at 
least one HECM counselor in FHAC.

• An unchecked box indicates that the agency does 
not have a HECM counselor in FHAC.
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Validation Check for Date Agency 
Joined HUD Program

• Agencies participating in the HUD’s program must 
demonstrate experience.
• Agency’s start date must be earlier then the date they 

entered the HUD’s program.  
• Agencies with a start date later then the date entering HUD’s 

program need to be corrected

• The validation check for this discrepancy brings to 
your attention this error for you to take 
appropriate action to correct.



OFFICE OF HOUSING COUNSELING 6

Validation Check for Date Agency 
Joined HUD Program

Agency Profile – Agency Information tab: 

• If a user enters a date that is after the date the agency joined the HUD 
program and saves, an alert will display. 

• In this example, the date of 04/21/2005 was entered as the date 
services were provided as of. That date is after the date the agency 
joined the HUD program – 04/01/2004. 

• The alert displays:
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Validation Check for Date Agency 
Joined HUD Program

Agency Profile – HUD Affiliation tab: 

• The date the agency joined the HUD program can only be entered by a HUD 
user. The date must be equal to or after the date the agency began providing 
housing counseling services.

• If a user enters a date that is before the date the agency started 
providing services, an alert will display. 
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Agency Profile - Moved Methods of 
Counseling to Agency Information Tab

• Counseling was moved from the HUD Affiliation tab to the 
Agency Information Tab

• Allows the Agency to mark the method of counseling and 
maintain this information more efficiently.  

• Now editable by agencies directly.

• Take time to mark your Agency’s counseling method 
as most are now blank.
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Agency Review Spreadsheet
Added HUD POC and Agency Status Date Information

The agency’s HUD POC and latest status date 
information has been added to the Agency Review 
Spreadsheet.
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Basic Agency Spreadsheet 
Added HUD POC and Status Change Reason to Spreadsheet

• The agency’s HUD POC and latest status change 
reason has been added to the Basic Agency 
Spreadsheet.
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CMS Report Submission Verification 
Module Updated

• The Reports Submission has added security 
features. 
• Used to check agency’s data transmissions using their 

CMS. 

• Error messages in layman’s term for easy 
understanding.  

• Agency should look at this after each CMS 
transmission to verify data was successfully 
delivered to HCS. 
• If there was a problem, Agency can access this feature 

to determine why their transmission failed.
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CMS Report Submission Verification 
Module Updated

Agency Users – CMS Submission Verification is 
found in the main HCS navigation.
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CMS Report Submission Verification 
Module Updated

Agency Users are limited to viewing submissions 
for their own agency.

Agency users can filter searches by:
• Submission Type

• Failed Submissions only

• Successful submissions only.
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CMS Report Submission Verification 
Module Updated

Agency users can also view error messages on 
failed submissions.




