
HCS  14.14.0.0  Release 

Changes  to  HUD  User  Interface  for  HCS  V14.14.0.0 

An update to HCS is planned for release on May 22, 2018 and includes the following changes: 

• 9902 View of Client and Attendee Data 

• Identify Agencies Providing Reverse Mortgage Counseling using data file from FHAC 

• Agency Profile - Validation Check for Date Agency Joined HUD Program 

• Agency Profile - Move Methods of Counseling to Agency Information tab 

• Agency Review Spreadsheet - Add HUD POC and Agency Status Date Information 

• Basic Agency Spreadsheet - Add HUD POC and Status Change Reason to spreadsheet 

• Report Submission Verification Module Updated 

Note: data displayed in screens is for example purposes only and does not reflect actual data 
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                 HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

9902 View of Client and Attendee Data 

• On the agency’s 9902 click the View 9902 Using Client Data button. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

9902 View of Client and Attendee Data 

•	 9902 form will display populated with counts of the client and attendee data submitted 
from the agency’s CMS. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Identify Agencies Providing Reverse Mortgage Counseling using data file from FHAC 

•	 Agency Profile – HUD  Affiliation tab – Types  of Counseling Services: RMC – Reverse  
Mortgage Counseling will display as read‐only. 

•	 HUD POCs will not be able to change the selection. 

•	 Nightly job will pull FHAC data file to identify agencies that have at least one HECM 
counselor. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Identify Agencies Providing Reverse Mortgage Counseling using data file from FHAC 

•	 A checked box indicates that the agency has at least one HECM counselor in 
FHAC. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Identify Agencies Providing Reverse Mortgage Counseling using data file from FHAC 

•	 An unchecked box indicates that the agency does not have a HECM counselor in 
FHAC. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Agency Profile - Validation Check for Date Agency Joined HUD Program 

•	 Agency Profile – Agency  Information tab: the date Housing Counseling Services 
Provided as of cannot be after the date the agency joined the HUD program. 

•	 If a user enters a date that is after the date the agency joined the HUD program 
and saves, an alert will display. 

•	 In this example, the 
date of 04/21/2005 
was entered as the 
date services were 
provided as of. That 
date is after the date 
the agency joined the 
HUD program – 
04/01/2004. The alert 
displays. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Agency Profile - Validation Check for Date Agency Joined HUD Program 

•	 Agency Profile – HUD  
Affiliation tab: the date the 
agency joined the HUD 
program can only be 
entered by a HUD user. The 
date must be equal to or 
after the date the agency 
began providing housing 
counseling services. 

•	 If a user enters a date that is before the date the
 
agency started providing services, an alert will
 
display.
 

•	 In this example, on the HUD Affiliation tab, the
 
date of 04/21/2002 was entered as the date the
 
agency joined the HUD program. That date is
 
before the date the agency started providing
 
services – 04/01/2003 (Agency Information tab).
 
The alert displays.
 



        

                 

                     
           

                         
           

HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Agency Profile - Move Methods of Counseling to Agency Information tab 

•	 The methods of counseling were previously on the HUD Affiliation tab. Agencies 
cannot update information on the HUD Affiliation tab. 

•	 Types of Counseling Method has been moved to the Agency Information tab so 
that agency users can update the methods. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Agency Review Spreadsheet - Add HUD POC and Agency Status Date Information 

•	 The agency’s HUD POC and latest status date information has been added to the 
Agency Review Spreadsheet. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Basic Agency Spreadsheet - Add HUD POC and Status Change Reason to spreadsheet 

•	 The agency’s HUD POC and latest status change reason has been added to the 
Basic Agency Spreadsheet. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

•	 HUD Users – Report  Submission Verification is found under the Management > 
Agency Reporting Module menu. 

• Click the Reports Submission Verification link.
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

•	 Enter a start date and end 
date to view submissions. 

•	 Click the All Submissions 
button. 

•	 Enter a start date 
and end date to view 
submissions. 

•	 Click the All 
Submissions button. 

•	 Results return below 
the form. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

• Searches can be filtered by: 
1. HCS Agency ID 
2. Agency Name 
3. Active CMS Name 
4. Submission Type 
5. Failed Submissions only 
6. Successful submissions only. 

1 
2 

3 
4 5 6 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

• If a submission failed processing at HUD, the error response is stored in HCS. 

• To view the error on the submission, click the Submission ID link. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

•	 A message displays providing information the error message and how to open a 
ticket for further assistance. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

•	 Agency Users – CMS  Submission Verification is found in the main HCS 
navigation. 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

• Agency Users are limited to viewing submissions for their own agency. 

HCS v14.14.0.0 May 22, 2018 Page 18 



        

                 

         
 

 
 

HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

• Agency users can filter searches by: 
1. Submission Type 
2. Failed Submissions only 
3. Successful submissions only. 

1 
2 3 
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HCS 14.14.0.0 Release ‐ Changes to HUD User Interface for HCS V14.14.0.0 

Report Submission Verification Module Updated 

• Agency users can also view error messages on failed submissions. 
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