HCS 14.13.0.0 Release
Changes to HUD User Interface for HCS V14.13.0.0

An update to HCS was released on January 5, 2018 included the following changes:

Agency Summary - Change Alert that displays when Client and 9902 counts do not match

Agency Profile — Add Agency Start Date in HUD Program

HUD Affiliation — Add Status Change Reason for Natural Disaster.

HUD Affiliation/User Profile — HUD POC Contact Information Changes

Note: data displayed in screens is for example purposes only and does not reflect actual data
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Summary - Change Alert that displays when Client and 9902 counts do not match

* Previously when the totals for the most recent 9902 report and the client data totals
did not match, the Agency Information tab would display an alert to all users.

CounselorsClients

Total 49 Projected for Fr:

Q90

Trained 28 vTD Declared in 9902
Total vTD Reported

¥ Total vTD Reported does not match ¥TD Declared in

Clients & Counselors

e The alert message has been changed and will only be seen by HUD users.

HUD Users:
Clients & Counselors
Counselors Clients
Total 49 Projected for FY: 0
Trained 20 YTD Declared in 9902: 1,107
Total ¥TD Reported : 1,098

Total ¥TD Reported (for client files submitted) does not match YTD
Declared in 9902. This indicates a possible discrepancy between the
9902 and client data.

Agency Users:

Counselors

Total
Trained

49
20

Clients & Counselors

Clients

Projected for FY: 0

YTO Declared in 9902 1,107
Total ¥TD Reported : 1,098
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Profile — Add Agency Start Date in HUD Program

* New Joined HUD Program as of field has been added to the HUD Affiliation tab.

HOME AGENCY HUD-9502 NOFA USER MANAGEMENT REPORTS

T —

Agency ID: BOOS1

Agency Name: [TEST AGENCY |+

Type of Agency: |Natianal Intermediary V| = Parent Org:

HUD Office Agency Assigned to: |Headquader5 SF-HUD V| =

HUD POC:

|Gratheer George v| POC Phone: 202-402-2294 POC Email: hcs@salientcrgt.com

Agency Review: Create New Review

Agency Status:

Status: Terminated {Disapproved) As Of: 08/29/2012 Change | View History

Types of Counseling Services:

Joined HUD Program as of: |06/14/2012 IHHI

(1 validated?

POC User Profile

* Defaults to the date the agency was entered into HCS.
A HUD user can change the date.
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0

Agency Profile — Add Agency Start Date in HUD Program

Steps:
1. On the HUD Affiliation tab, enter the date in the Joined HUD Program as of text
box.
B2y

Agency Summary Agency Information Personnel Contact Information _ Counselor/Client
Agency ID: 80081 [ validated?
Agency Name: TEST AGENCY |+
Type of Agency: |Natinnal Intermediary  %|*= Parent Org: |:| || Temparary Affiliate
HUD Office Agency Assigned to: |HEEIL':|C|I.IEII"IE!FS SF-HUD Vl &3 Joined HUD Program as off | 10/01/2015 T
HUD POC:
|Gmtheer. George Vl POC Phone: 202-402-2294 POC Email: hcs@salientergt.com POC User Profile

Or click the calendar icon to select a date.

B2y
Agency Summary Agency Information Personnel Contact Information _ Counselor/Client

Agency ID: 80081 [ validated?
Agency Name: | TEST AGENCY |+

Type of Agency: |Naticnal Intermediary  %|* Parent Org: |:| || Temporary Affiliats

HUD Office Agency Assigned to: | Headquarters SF-HUD V| * Joined HUD Program as of: [10/01/2015 E

HUD POC:

|Gmtheer. George V| POC Phone: 202-402-2294 POC Email: hcs@salientergt.com POC User Profile
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Profile — Add Agency Start Date in HUD Program
* Steps:

The calendar will display.
1. Select the Month and Year of the agency’s start date.

-  — 2007
St anuary = 2008 |program as of H
i vV =SSR 2000 2. Click the day of the month.
= hitp{ March hu.. € Certificat... = ggi‘i =
April 2 hitps//hwvalwdd635 k5015 b (e |
2o June hate = == |2 https./huvaluads3s.f 2013  leificat..| 40 o rg
== 3 —dile < 22 2014 = [ |
ﬂ;ust My | B | 2 hitps://hwvalwdd635.h... | = | B w3l
2016 )
U [septemper [ Th Fr 32 = =< CumemtBs o =2 2 hitps://hwvalwdd635 hu... @ Certificat...
Cctober —= == 2018
93 Ngvember LI Su Mo Tu We |59, g; = |MEI}‘ V| |2D11 V|
a2 |December 11 1> 1o I 03 04 05 os 2220 o € 1
— 1Y = =zz 21 22 23 0 11 12 13 14 15 16 b < = Current Date > ==
24 25 26 27 23 N 17 18 19 20 21 22 23 |
3 24 25 26 27 28 20 30 [
— N 31 rE Su Mg Tu We Th Fr Sa |4
| | Debugging Information | ; - = 01 03 04 05 06 0OF B
Ll T minm © e Davtocmeinn 110112 201047 Debugging Information rig @ m u E E H
—| N X PR A Al AT v niman i rmee Tlandbmsramariam 11 0012 201 087 E m H E E E ﬂ T
22 23 24 25 26 27 28 ol
{
29 30 31
. . . r
2. The date selected will be entered in to the Joined
. Debugging Information A
HUD Program as of field. o8 =0 : :
bitnohunabddf3s hud. gov/hud-9902/cf... | pri
Agency Summary Agency Information Personnel Contact Information _ Counselor/Client
Agency ID: 20081 L] validated?
Agency Name: | TEST AGENCY |
Type of Agency: |Nalional Intermediary V| = Parent Org: [ Temporary Affiliate
HUD Office Agancy Assigned to: |Headquar‘ters SF-HUD V|= Joined HUD Program as of: |[05/02/2011 :11—
HUD POC:
|Gr0theer: George V| POC Phone: 202-402-2294 POC Email: hcs@salientcrgt.com POC User Profile
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Profile — Add Agency Start Date in HUD Program

* Steps:
3. The date selected will be entered in to the Joined HUD Program as of field.
E
Agency Summary Agency Information Personnel Contact Information _ Counselor/Client
Agency ID: 80081 [ validated?
Agency Name: [TEST AGENCY |*
Type of Agency: |Nati0nal Intermediary V| = Parent Org: I:I L] Temporary Affiliate
HUD Office Agency Assigned to: |HEEIC|E|I.IEII"IEFS SF-HUD V| * Joined HUD Program as of: |05/02/2011 :-ﬂ-
HUD POC:
|Gmtheer. George V| POC Phone: 202-402-2294 POC Email: hcs@salientcrgt.com POC User Profile

4. Click the OK button at the bottom of the screen to save the change.

Zip Code Affiliations:
Default Affiliation: 20903

14732 ' Add Another Zip Code |
State Affiliations:
Drefault Affiliation:Maryland | Add Another State |

Public display options
|:| Allows for public access?

|:| Allows public access through Zip Code Affiliations?

|:| Allows public access through State Affiliatiqggs?
Cancel || Sub-Agency(s) |
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Profile — Add Agency Start Date in HUD Program

e The date the agency joined the HUD Program will also display on the Agency
Information tab for all users as display or;gly.

Agency Summary _ Personnel Contact Information HUD Affiliation Counselor/Client

Agency ID: 80081 [ validated?

Agency Name: TEST AGENCY

Agency Designations
L] Faith Base [ colonias ] Migrant Workers

Joined HUD Program as of: 05/02/2011

Time Since Starting Counseling Services: 6 years, 8 months Time Since Joining HUD Program: 6 years, 7 months

Celinguent ip Federal Deht? [ ] Ye< DUNS Number:

* Only HUD users can change the date on the Agency Affiliation tab.

E2

Agency Summary Agency Information Personnel Contact Information _ Counselor/Client

Agency ID: 80081 [ ] walidated?
Agency Name: |TEST AGENCY |+

Type of Agency: |Nalional Intermediary V| = Parent Org: I:I L] Temporary Affiliate

HUD Office Agency Assigned to: | Headgquarters 3F-HUD Vl * Joined HUD Program as of: [05/02/2011 :-ﬂ_

HUD POC:

Grotheer, George V| POC Phone: 202-402-2294 POC Email: hes@salientcrgt.com POC User Profile
Agency Review: Create Mew Review
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
Agency Profile — Add Agency Start Date in HUD Program

 On the HUD Affiliation tab, the Joined HUD Program as of date will display as ready only
to agency users.

B2
Agency Summary Agency Information Personnel Contact Information _ Counselor/Client
Agency ID: BOOGS [ | validated? Last validated on 10/268/2017 (MNext Validation Required by 01/24/2018)

Agency Mame: TABOR COMMUNITY SERVICES, INC

Type of Agency: LHCA Parent Organization: g0751 Temporary Affiliate]
HUD Office Agency Assigned to: Philadelphia (HOC) Joined HUD Program as of: 10/01/2005

HUD POC:
HUD BOC: Terri Gilyard-Ames POC Phone: 888-999-7777-55 POC Email: testemail@hud.gov
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation — Add Status Change Reason for Natural Disaster.

 The option of Natural Disaster has been added to the agency status change Reason
select list for Conditional, Inactive, and Terminated Status types.

Conditional L Terminated (Disapproved) W

Review Deficiency
Client Complaint
Finding

Mo Counselor

Remove-Noncompliance

Matural Disaster

Matural Disaster
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

e The HUD POC’s email address has been added to the HUD Affiliation tab.

e Both the HUD POC’s email and phone number will display as read only for all users.

E-EJ
Agency Summary  Agency Information  Personnel  Contact Information m Counselor/Client
Agency 1D: BODEL [ validated?
Agency Name: | TEST AGENCY *
Type of Agency: |Nalicrnal Intermediany v|= Parent Org: I:I ] Temporary Affiliate
HUD Office Agency Assigned to: | Headquarters SF-HUD | * Joined HUD Program as of: |05/02/2011 i
HUD POC:
|Grotheer George Vl POC Phone: 202-402-2294 POC Email: George.H.Grotheer@hud.gov POC User Profile
Agency Review: Create Mew Review
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

e A HUD user can change a POC’s contact information by clicking on the POC User Profile
link.

Agency ID: 80081 [ validated?
Agency Name: | TEST AGENCY |*

Type of Agency: |Naﬁunal Intermediary N"|* Parent Org: I:I ] Temporary Affiliate

HUD Office Agency Assigned to: | Headguarters SF-HUD | * Joined HUD Program as of; |05/02/201 1 o

HUD POC:

|Gmﬂ'me¢ George .,‘,l POC Phone: 202-402-2294 POC Email: George.H.Grotheer@hud. gov

Agency Review: Create Mew Review
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

e After clicking the POC User Profile link, the User Profile screen will open in a new
browser window or tab.

e The User Profile screen has been updated to allow a HUD user’s phone number to be
changed. Previously the phone number could only be changed on an agency’s HUD
Affiliation tab.

User Profile

Instructions: Fill out the form below, review your infermation for acocuracy, and dick the OK button, * indicates required information.

User ID | H18798 Authorized for 2018

First Name | [|George x |

Mid Init

| Grotheer

Passwiord must
*+ Contain exactly & characters.
*+ Contain at l=ast one upper case letter.
* Contain at |=ast one special character,

phong | | 202-402-2294 |* Extension | |
Format: 539-939-9959 999539 (up to 5 digits)

Email Address | |George.H.Grotheer@hud.gov E

HUD Office | | Headquariers SF-HUD v|=

Access Level | | Program Manager v =

|.»‘\|| QOffices Vl * Gpecifies whether the user is able to access data from all offices or from a

Access Dat
ata particular office.

oK || Cancel |
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

 Phone and Email Address are required fields.
e Steps to change a HUD POC’s contact information:

1. Enter the new phone number in the Phone text box. The required format is: 999-999-
9999.

o T 2. If the user has an extension, enter it in
acor: i e oy i s nd e 9% . s e i the Extension text box. Extension is
optional.

*
Mid Init
*

Last Name

New Pzssword must
Password: _ + Contain exactly & characters.
s

* Contain at least one upper case |etter.

Reset Password + Contain at |east one special character,
— Cepasarliasne upoen
X -
one | [202-402-2204 Bxtension | |
ormat 999-999-9999%

Forma! 99999 (up to 5 digits)

ess | |Georoe H.Grothesr@hud.gov |

Headguarters SF-HUD | *

| Program Manager =

All Offices | * specifies whether the user is able to access data from all offices or from 2

particular office.
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

3. Enter the new email address in the Email Address text box.

4. Click the OK button at the bottom of the screen.

Page 14
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ce | [Headguarters SF-HUD w

Program Manager

All Offices
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HCS 14.13.0.0 Release - Changes to HUD User Interface for HCS V14.13.0.0
HUD Affiliation/User Profile - HUD POC Contact Information Changes

The new phone and email address will display on the HUD Affiliation tab.

57
Agency Summary Agency Information Personnel Contact Information _ Counselor/Client
Agency 1D: BOOSL L] validated?
Agency Name: | TEST AGENCY &
Type of Agency: |Naﬁ0nal Intermediary \-"'|* Parent Org: I:I [ Temporary Affiliats
HUD Office Agency Assigned to: | Headguarters SF-HUD | & Joined HUD Program as of: (0570272011 r‘-
HUD POLC:
Grotheer, George v| POC Phone: 703-498-5632-7896 POC Email: Georgesnewemailaddress@hud.gov POC User Profile
Agency Review: Create Mew Review

If a new HUD POC is selected, the POC Phone and Email will automatically update.

|:-;f
Agency Summary Agency Information Personnel Contact Information _ Counselor/Chent
Agency ID: 80081 [] validated?
Agency Name: | TEST AGENCY |*
Type of Agency: |Naﬁﬂ-nal Intermediany V|* Parent Org: I:I | Temparary Affiliate
HUD Office Agency Assigned to: | Headqguarters SF-HUD V| £ loined HUD Program as of: |05/0272011 :J.
HUD POLC:
V POC Phone: 714-955-0813 POC Email: Rhonda.).Rivera@hud.gov POC User Profile
- e . L

Click the OK button at the bottom of the screen to save the change to the HUD POC.
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