
Eviction Prevention for  
Continuums of Care
This document is intended to serve as a guide for how Continuums of Care can 
implement eviction prevention strategies for individuals and families in need.

Strategies • Alternative dispute resolution (including negotiation, mediation, and arbitration between 
tenant and landlord)

• Legal assistance
• Housing counseling and non-legal housing advocacy
• Financial counseling
• Rental or other forms of financial assistance
• Strategies for eviction prevention

Rental Resources • Rent relief resources
• Tenant guidance: rental repayment plans
• Find rental assistance programs in your area
• Fact sheet on strengthening partnerships between Continuums of Care and housing

counseling agencies
• HUD’s evictions guidance
• Tools for landlords with tenants impacted by COVID-19

Data & Tools • Princeton University’s Eviction Lab
• Eviction Prevention and Diversion Programs
• Tracking the Impact of the CDC Eviction Moratorium
• National Center for State Courts’ (NCSC’s) Eviction Diversion Diagnostic Tool
• Urban Institute’s Emergency Rental Assistance Priority Index & Mapping Tool
• San Jose’s Homelessness Prevention System
• Montgomery County’s COVID Rent Relief Program

Agency Partnership  
& Contact Information

• Find HUD resources
• Grantee database: Search for CPD grantee contact information, awards, and allocations.
• State HFA Emergency Housing Assistance 2020 Programs
• HUD homeless programs map: Find and connect with HUD homeless programs in

your area.

This resource is prepared by technical assistance providers and intended only to provide guidance. The contents of this document, except when based on statutory or regulatory authority  
or law, do not have the force and effect of law and are not meant to bind the public in any way. This document is intended only to provide clarity to the public regarding existing requirements  
under the law or agency policies. 

https://www.hud.gov/rent_relief
https://www.hudexchange.info/programs/housing-counseling/webinars/filter-by-topic/#rental
https://files.hudexchange.info/resources/documents/COVID-19-Tenant-Guidance-Rent-Repayment-Plans.pdf
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/find-help-with-rent-and-utilities/
https://files.hudexchange.info/resources/documents/Client-Action-Plan-Template-Checklist-for-Rental-Housing-Counseling.pdf
https://files.hudexchange.info/resources/documents/Strengthening-Partnerships-With-CoCs-and-Housing-Counseling-Agencies.pdf
https://files.hudexchange.info/resources/documents/Strengthening-Partnerships-With-CoCs-and-Housing-Counseling-Agencies.pdf
https://files.hudexchange.info/resources/documents/Healthy-Housing-Toolkit-for-Housing-Counselors.pdf
https://www.hud.gov/rent_relief/eviction_guidance
https://files.hudexchange.info/resources/documents/COVID-19-Tools-for-Landlords-Tenants-Impacted-by-COVID-19.pdf
https://evictionlab.org/
https://www.urban.org/sites/default/files/publication/104148/eviction-prevention-and-diversion-programs-early-lessons-from-the-pandemic.pdf
https://www.huduser.gov/portal/pdredge/pdr-edge-trending-032221.html
https://www.hudexchange.info/programs/consolidated-plan/con-plans-aaps-capers/
https://www.ncsc.org/consulting-and-research/areas-of-expertise/access-to-justice/eviction-diversion-diagnostic-tool/eviction-diversion-planning
https://www.ncsc.org/information-and-resources/improving-access-to-justice/eviction-resources/eviction-diversion-planning
https://www.urban.org/features/where-prioritize-emergency-rental-assistance-keep-renters-their-homes
https://destinationhomesv.org/news/2021/03/11/forging-an-equitable-recovery-together/
https://www2.montgomerycountymd.gov/mcgportalapps/Press_Detail.aspx?Item_ID=26773
https://www.hud.gov/
https://www.hudexchange.info/grantees/
https://www.ncsha.org/resource/state-hfa-emergency-housing-assistance-programs/
https://www.hudexchange.info/homelessness-assistance/#map
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Strategies-for-Eviction-Prevention.pdf



