EHV ROADMAP

§ PAIRING SERVICES

RESOURCES

GENERAL RESOURCES

e HUD EHV Website: https://www.hud.gov/ehv

® EHV: A How-to Guide for PHAs

® Ask a Question: PHAs and CoCs can submit
policy and program questions through the

AAQ feature on the HUD Exchange

® Signup for EHV Mailing List

* EHV FAQs: Up-to-date FAQs posted to
HUD EHV website

WEBINARS & OFFICE HOURS

® EHV Webinar: Strategy for Targeting EHVs
and Related Resources (5/18/2021)
o Webinar Recording

® EHV Webinar: Pairing Services and EHVs
(5/20/2021):
o Webinar Recording

® EHV Webinar: HRSA & SAMHSA Resources
for Housing Supportive Services (7/14/2021):
o Webinar Recording

® EHV Webinar: CMS-Medicaid Resources for
Housing Supportive Services (8/12/2021):
o Webinar Recording

® EHV Webinar: ACF Resources for Housing
Supportive Services (8/16/2021):

o Webinar Recording

TOOLS, TEMPLATES, & GUIDES

OVERVIEW

As part of the design and implementation of an Emergency Housing Voucher (EHV) pro-
gram, PHAs should work with Continuums of Care (CoCs) and other partners to consider
the services needs of priority populations being served and identify available resources to
meet these needs. While the EHV program provides funding for service fees to pay for some
short-term service needs to obtain housing, these do not necessarily provide the level of
support for initial or ongoing services that some households may need.

PHAs and partners must leverage existing community resources and engage with other so-
cial service and healthcare resources to ensure that people who receive EHVs have access
to the supports they need to obtain housing and maintain their housing after placement.
For planning purposes, service needs can be categorized into two groups:

e Transition services and supports: individualized services that assist the household to
transition from their homeless or at-risk living situation into housing

e Supportive services: Voluntary, ongoing services that provide individualized support
for the household for as long as needed. Type and amount of support can change over
time with changes in needs and preferences.

FUNDING OF TRANSITION SERVICES AND SUPPORTS

Many households who qualify for EHV may also qualify for transition services through funds
that may be administered by local governments and/or CoCs to include Emergency Solu-
tions Grant (ESG), ESG-Coronavirus funding (ESG-CV), and CoC Rapid Rehousing (RRH) fund-
ing. The chart below outlines some of these available services. See the Emergency Housing
Voucher Funding Briefs for more information on eligibility and specific considerations.

and Homeless

Mediation

Grantee
Funding Source Eligible Services Information
ESG and ESG-CV Housing search and placement ESG Point of
Rapid Rehousing Housing Stability Case Management Contact

X » . . Prevention Legal services ESG Program
® Resource Guide: Pairing Services with EHVs . .
' Credit repair Awards
® Emergency Housing Vouchers: Strategy for
Targeting EHVs and Related Resources CoC Assistance with moving costs CoC Program

® Emergency Housing Vouchers Funding Briefs:
o Permanent Supportive Housing (PSH and
Supportive Services
o CoC and Rapid Rehousing
o ESG/ESG-CV RRH and HP

This resource is prepared by technical assistance pro-
viders and intended only to provide guidance. The
contents of this document, except when based on
statutory or regulatory authority or law, do not have
the force and effect of law and are not meant to bind
the public in any way. This document is intended only
to provide clarity to the public regarding existing re-

quirements under the law or agency policies.
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Rapid Rehousing

Case management

Childcare

Education services

Employment assistance and job training
Food

Housing search & counseling services
Legal services

Life skills training

Mental health services

Outpatient health services

Outreach services

Substance abuse treatment services
Transportation

Utility deposits

Awards

CoC Point of
Contact

https:/www.hudexchange.info/programs/public-housing/ehv/roadmap/



https://www.hudexchange.info/programs/public-housing/ehv/roadmap/
https://www.hud.gov/ehv
https://files.hudexchange.info/resources/documents/Emergency-Housing-Vouchers-How-To-Guide-For-Public-Housing-Agencies.pdf
https://www.hudexchange.info/program-support/my-question/
https://www.hudexchange.info/
https://www.hud.gov/subscribe/signup?listname=Emergency%20Housing%20Voucher%20(EHV)%20Communications&list=EHVNEWS-L
https://www.hud.gov/program_offices/public_indian_housing/ehv
https://www.hudexchange.info/trainings/courses/emergency-housing-voucher-ehv-program-webinar-strategy-for-targeting-ehvs-and-related-resources/
https://www.hudexchange.info/trainings/courses/emergency-housing-voucher-ehv-program-webinar-strategy-for-targeting-ehvs-and-related-resources/
https://youtu.be/l0NuWDlx538
https://youtu.be/nK7yH0ZoWxo
https://youtu.be/Py8Nvx0sJcs
https://youtu.be/KOPaSJxx07M
https://www.hudexchange.info/trainings/courses/emergency-housing-vouchers-webinar-acf-resources-for-housing-supportive-services/
https://www.hud.gov/sites/dfiles/PIH/documents/Pairing-Services-and-EHVs.pdf
https://www.hud.gov/sites/dfiles/PIH/documents/Strategy-for-Targeting-EHVs-and-Related-Resources.pdf
https://www.hud.gov/sites/dfiles/PIH/documents/Strategy-for-Targeting-EHVs-and-Related-Resources.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Emergency-Housing-Vouchers-Funding-Briefs-PSH-and-Supportive-Services.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Emergency-Housing-Vouchers-Funding-Briefs-PSH-and-Supportive-Services.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Emergency-Housing-Vouchers-Funding-Briefs-CoC-RRH.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Emergency-Housing-Vouchers-Funding-Briefs-ESG-ESG-CV-RRH-and-HP.pdf
https://www.hudexchange.info/resource/6333/covid19-homeless-system-response-emergency-housing-vouchers-funding-briefs/#:~:text=The%20purpose%20of%20the%20Emergency,resources%20to%20eligible%20EHV%20households.
https://www.hudexchange.info/resource/6333/covid19-homeless-system-response-emergency-housing-vouchers-funding-briefs/#:~:text=The%20purpose%20of%20the%20Emergency,resources%20to%20eligible%20EHV%20households.
https://www.hudexchange.info/grantees/contacts/?params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22%22%2C%22programs%22%3A%5B6%5D%7D
https://www.hudexchange.info/grantees/contacts/?params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22%22%2C%22programs%22%3A%5B6%5D%7D
https://www.hudexchange.info/GRANTEES/ALLOCATIONS-AWARDS/
https://www.hudexchange.info/GRANTEES/ALLOCATIONS-AWARDS/
https://www.hudexchange.info/programs/coc/awards/
https://www.hudexchange.info/programs/coc/awards/
https://www.hudexchange.info/grantees/contacts/?params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22%22%2C%22programs%22%3A%5B3%5D%2C%22coc%22%3Atrue%7D
https://www.hudexchange.info/grantees/contacts/?params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22%22%2C%22programs%22%3A%5B3%5D%2C%22coc%22%3Atrue%7D
https://www.hud.gov/ehv

FUNDING OF SUPPORTIVE SERVICES

In addition to transition supports, some households will also need ongoing supportive services. The need for ongoing services (after lease-
up and the initial transition) will depend on the general needs of the populations prioritized for referral to EHVs, as well as the individual
needs of each household. Consider consulting with people with lived experience and trusted community partners to identify and provide
culturally specific supportive services. Examples of services include housing case management, primary and behavioral health care, care
coordination, aging services, intellectual and developmental disabilities services, workforce and education supports, benefits assistance,
and legal services, among others.

There are many sources of funding and community resources that can be utilized to meet a wide variety of needs for EHV households,
including:

e Aging and Disability Services — To find resources near ¢ Medicaid/Medicare/Managed Care — Provides health cover-

you, see Eldercare Locator, Centers for Independent Living
(CILs), and State Councils on Developmental Disabilities.

Behavioral Health Care — The Substance Abuse and Men-
tal Health Services Administration provides funding through
a variety of programs that can support behavioral health, in-
tensive case management, Assertive Community Treatment
teams, and other services. For more information, see HRSA
& SAMHSA Resources for Housing Supportive Services.

Hospital Community Benefit Funds — Not-for-profit hospitals
are obligated to fund activities that benefit their communities.
Connect with your local not-for-profit hospitals to understand
their current priorities and opportunities for partnership. For
more information, see Hospital Community Benefit Funds.

Local/Private Funds — Some communities have funding
from local government programs or private funders that
can be used for services

age; eligibility and offerings vary widely by state. For more
information, see Managed Care Resource Brief and CMS-
Medicaid Resources for Housing Supportive Services. You can
also locate your State Medicaid Agency here.

Medicaid Home- and Community-Based Services — Where
available, provides services in the home or community in-
stead of institutions or other isolated settings. See if your
state has a benefit: Summary of State Action — Medicaid
and Supportive Housing Services.

Primary Health Care — Federally Qualified Health Centers
(FQHCs) provide community-based, patient-centered pri-
mary care and other services. In addition, FQHCs received
funding through the ARP to expand capacity and enhance
services — for more information, see Using HRSA Health
Center Funding from the American Rescue Plan Act to Improve
Systems of Care for People Experiencing Homelessness.

For each of the categories above, the type of funding that is available, who is eligible, how funds can be used, and other factors can vary
widely by program as well as by state and locality. PHAs should work with CoCs and other partners to determine what funding is available
locally and how increase access to benefits for EHV households.
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https://eldercare.acl.gov/Public/Index.aspx
https://acl.gov/programs/centers-independent-living/list-cils-and-spils
https://acl.gov/programs/centers-independent-living/list-cils-and-spils
https://acl.gov/programs/aging-and-disability-networks/state-councils-developmental-disabilities
https://www.samhsa.gov/grants
https://www.samhsa.gov/grants
https://www.hudexchange.info/trainings/courses/emergency-housing-vouchers-webinar-hrsa-and-samhsa-resources-for-housing-supportive-services/
https://www.hudexchange.info/trainings/courses/emergency-housing-vouchers-webinar-hrsa-and-samhsa-resources-for-housing-supportive-services/
https://nhchc.org/wp-content/uploads/2019/08/buiding-a-sustainable-program-policy-brief-hospital-community-benefit.pdf
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Managed-Care-Resource-Brief.pdf
https://www.medicaid.gov/about-us/contact-us/contact-your-state-questions/index.html
https://www.csh.org/wp-content/uploads/2022/02/Summary-of-State-Action-Medicaid-and-Supportive-Housing-Services-2022-02.pdf
https://www.csh.org/wp-content/uploads/2022/02/Summary-of-State-Action-Medicaid-and-Supportive-Housing-Services-2022-02.pdf
https://nhchc.org/wp-content/uploads/2021/04/ARPA-Health-center-funding.pdf
https://nhchc.org/wp-content/uploads/2021/04/ARPA-Health-center-funding.pdf
https://nhchc.org/wp-content/uploads/2021/04/ARPA-Health-center-funding.pdf
https://www.hudexchange.info/programs/public-housing/ehv/roadmap/
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