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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

Chapter  9:  Technical  Assistance Requests  and  Assignments  
HUD uses DRGR to manage technical assistance requests and assignments with technical assistance 
provider organizations. This Chapter describes actions for Grantee Users associated with technical 
assistance provider organizations (TA Providers) and HUD users to view, add, and edit Technical 
Assistance Requests and Assignments, as applicable. These features are accessed under the Work Plans 
submenu of the Manage My Grants module. The following actions are covered in this Chapter as noted 
below: 

TA Provider Users 

Menu Option Subsection Action 

Manage Requests B1 – B2 Search for and view TA Requests. 

Manage Assignments C2 Search for and view TA Assignments. 

Add Work Plan -- See Chapter 17: Technical Assistance Work Plans 

Manage Work Plans -- See Chapter 17: Technical Assistance Work Plans 

Upload Work Plan -- See Chapter 34: Data Uploads 

HUD Users 

Menu Option Section Action 

Upload Requests -- See Chapter 34: Data Uploads 

Manage Requests B1 – B3 Search for, view, and edit TA Requests. 

Add Assignment C1 Add TA Assignments. 

Manage Assignments C2 – C4 Search for, view, edit, and delete TA 
Assignments. 

Manage Work Plans --
See Chapter 17: Technical Assistance Work Plans 
and Chapter 18: Technical Assistance Work Plan -
HUD Review 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

A. Manage Requests and Assignments Access 
The Manage My Grants module contains access to TA Request actions. 

A1. Grantee | User Access 

User Role: Grantee User Menu Option: Manage My Grants Module 

Purpose: Allow Grantee Users associated with TA Providers to access TA Requests actions. 

Complete the following steps to access the Manage My Grants Module: 

1 Select the Manage My Grants module, or icon, located in the navigation menu. 

2 This opens the dropdown menu for the Manage My Grants module. Navigate to the Work Plans menu. 
The System displays the relevant menu items based on user type and user roles. 

A2. HUD | User Access 

User Role: HUD User Menu Option: Manage My Grants Module 

Purpose: Allow HUD Users to access TA Requests actions. 

Complete the following steps to access the Manage My Grants Module: 

1 In the DRGR System, select the Manage My Grants module, or icon, located in the navigation menu. 

2 This opens the dropdown menu items for the Manage My Grants module. Navigate to the Work Plans 
menu. The System displays the relevant menu items based on user type and user roles. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD User Menu Option: Manage My Grants Module 

B. Manage TA Requests 

B1. Grantee and HUD | Search for TA Requests 

The system allows Grantee Users associated with TA Providers and HUD Users to search for TA Requests. 

User Role: Grantee and HUD Users Menu Option: Manage Requests 

Purpose: Allow Grantee and HUD Users to search and view existing Requests. 

Complete the following steps to search existing Requests: 

1 To search for a TA Request, navigate to the Manage My Grants module and locate the Work Plans menu. 
Select the <Manage Requests> link. The “Manage Requests” page will load. 

2 On the “Manage Requests” page, enter search criteria to access the desired Request. See “Manage 
Requests Search Fields” table below for description of search fields. After desired fields are populated, 
choose <Search>. Search results will load. 

3 In the Search results, the user can sort the results by selecting the search results table headers. Select 
<Search> or <Reset> to restart the search. 

DRGR User Manual Version 3.0 – May 2022 Page 4 



 

 

 

         

         

          

 

 

    

  

     

     
     

        

    

  

   

     

  

   

     

         

         

Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: Grantee and HUD Users Menu Option: Manage Requests 

Manage Requests Search Fields 

Field Guidance 

Request ID Unique ID defined by TA portal 

Status Drop down menu includes: Approved, Assigned, Cancelled, 
Closed, In Progress, On Hold 

Field Office Drop down with Field Offices user has access to 

Topic Drop down with list of topics 

Subject Subject entered by requester 

Organization Assisted Organization assisted for the request 

Last Approved By Last Approved By user’s name 

Organization Type Type of Organization 

Organization State State of Organization 

TA Provider Drop down with list of TA Providers 

Approved Date From Date of Approval From (to search using approval date range) 

Approved Date To Date of Approval To (to search using approval date range) 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

B2. Grantee and HUD | View TA Requests 

The system allows authorized users to view TA Requests. 

User Role: Grantee and HUD Users Menu Option: Manage Requests 

Purpose: Allow Grantee and HUD Users to search and view existing Requests. 

Complete the following steps to search existing Requests: 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 

2 In the “Search Results” section of the “Manage Requests” page, select the icon in the “Action” column to 
view or edit the desired Request. 

3 On the “Manage Request” page, users can view the following information in the header: HUD Request ID, 
Approved TA Type, Requestor, Approver, Request Submission Date, Approve Date, Status, and Subject. In 
addition, tabs across the page provide additional information for Details, Recipients, and Assignments. 

4 The following information is available on the Details tab: Requestor Details, Point of Contact, Request 
Topics, Problem Details, Decision Summary 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: Grantee and HUD Users Menu Option: Manage Requests 

5 The following information is available on the Recipients (Organizations Assisted) tab: Organization 
Background and Organizations Assisted. 

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: Grantee and HUD Users Menu Option: Manage Requests 

6 The Assignments tab displays the assignment to which the Request is associated, if assigned. 

B3. HUD | Edit Request Status 

User Role: HUD Users with Manage TA 
Assignments role Menu Option: Manage Requests 

Purpose: Allow HUD Users with the Manage TA Assignments role to edit the Request status. 

Complete the following steps to edit an existing Technical Assistance Request: 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 

2 Authorized HUD Users with the Manage TA Assignments role will have an option to edit the Request 
Status by selecting the <Edit> link next to the Status field in the header. See Chapter 5 on User 
Management and Certification for more information on user roles. 

DRGR User Manual Version 3.0 – May 2022 Page 8 



 

 

 

         

         

     
        

        
  

 

 

        

     
  

      

          
  

 
  

       

 

 

 

Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA 
Assignments role Menu Option: Manage Requests 

3 The “Update Request Status” page is displayed. The status can be updated to the following options: 
Approved, Assigned, Cancelled, Closed, In Progress, or On Hold. 

B4. HUD | Associate Existing Assignment to Request 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Requests 

Purpose: Allow HUD Users with the Manage TA Assignments role to associate the request to an existing Technical 
Assistance Assignment. 

Complete the following steps to associate an existing Technical Assistance Assignment to the Technical 
Assistance Request: 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Requests 
Assignments role 

2 Authorized HUD Users with the Manage Assignments role may associate the request to an existing TA 
Assignment by selecting the <Associate Existing Assignment> link on the Assignment tab. 

3 The “Associate Assignment” page is displayed. Enter the search criteria to locate a TA Assignment. See 
“Associate Assignment Search Fields” table below for a description of each search field. After the desired 
fields are populated, choose <Search>. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Requests 
Assignments role 

4 The search results will load. In the Search results, the user can sort the results by selecting the search 
results table headers. Users may also filter the search results by typing key words into the Search box 
above the search results table. Select <Search> or <Reset> to restart the search. 

5 Once the desired TA Assignment has been located, select the radio button in the first column to select 
the assignment. Then, select <Save> to create the association between the TA Request and the selected 
TA Assignment. 

The remainder of this page is intentionally left blank. 

DRGR User Manual Version 3.0 – May 2022 Page 11 



 

 

 

         

         

     
  

      

 
      

      
   

  

 

 

 

 

 

  

  

     

        

    

           

        

     
        

     

    
 

        
      

   
      

  

Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Requests 
Assignments role 

6 After selecting <Save>, the “Associate 
TIP! A TA Request may only be associated with one Assignment” page will close. The “Manage 
assignment at a time. Therefore, the “Associate Request” page will be refreshed, and the selected Existing Assignment” and “Add Assignment” links 

TA Assignment will appear in a table on the that were previously displayed will be hidden after 
Assignment tab. an association is made. 

Associate Assignment Search Fields 

Field Guidance 

Assignment ID The unique Assignment ID that is created for TA Assignment. 

Field Office Drop down with Field Offices user has access to 

Organization Assisted The organization that will benefit from the TA provided. 

TA Type Drop down of the type of TA that the assignment will provide. 

B5. HUD | Disassociate a TA Request from a TA Assignment 

User Role: HUD Users with the Manage TA 
Assignments role Menu Option: Manage Requests 

Purpose: Allow HUD Users to delete an association between a TA Request and Technical Assistance Assignment. 

Complete the following steps to disassociate a Technical Assistance Assignment from a Technical 
Assistance Request: 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Requests Assignments role 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 

2 Select the Assignments tab. The TA Assignment to which the TA Request is associated will be displayed in 
a table. Select the trash can icon ( ) in the “Action” column to delete the desired association. 

3 A confirmation dialog box will be displayed near the top of the “Manage Requests” page. Select <OK> to 
confirm the delete action. NOTE: The TA Assignment is not deleted; only the relationship between the TA 
Request and TA Assignment is removed with this action. 

B6. HUD | Create Assignment from Request 

User Role: HUD Users Menu Option: Manage Requests 

Purpose: Allow HUD Users to create a new assignment from the TA Request. 

Complete the following steps to create a new Technical Assistance Assignment from the Technical 
Assistance Request: 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

Authorized HUD users may create a new TA Assignment from the 
TA Request by selecting the <Add Assignment> link on the 
Assignment tab. The “Add Assignment” page is displayed. Follow 
the steps in Section C3 to create a new TA Assignment. NOTE: 
When creating an assignment from a Request, the HUD Request 
ID field is automatically populated. 

TIP! When creating an 
assignment from a Request, 
the HUD Request ID field is 
automatically populated. 

B7. HUD | Add Supporting Documents to Request 

User Role: HUD Users Menu Option: Manage Requests 

Purpose: Allow HUD Users to to add supporting documents to TA Request. 

1 Follow the steps in Section B1 to search for a Technical Assistance Request. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

2 

3 

4 

5 

Authorized HUD users can click on Documents tab to add supporting documents. 

Click on Add Document link to open the Add Supporting Documents window. 

win 

Users can specify Access Type (Public or Private) and select a file to upload. Clicking on Save will upload 
the document to this request. 

Uploaded documents are displayed under Supporting Documents grid. Users can Delete, View, and Edit 
the documents and Access Type using the actions highlighted below. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

6 

7 

Clicking on the Add Link action on the Documents tab opens Add External Link window which allows users 
to add external links to this request. 

Any supporting links added to the Request are displayed under Supporting Links section of Documents 
tab. Users can Delete, View, and Edit these links using actions highlighted below. 

C. Manage Assignments 
The DRGR System allows authorized HUD Users to create a Technical Assistance Assignment from an 
approved Technical Assistance Request (see Section B6). The system also allows these users to create 
assignments that do not originate from Technical Assistance Requests. 

C1. HUD | Create TA Assignments 

The System allows HUD Users with the Manage TA Assignments role to create a Technical Assistance 
Assignment. 

User Role: HUD Users Menu Option: Add Assignment 

Purpose: Allow HUD Users to create a Technical Assistance Assignment. 

Complete the following steps to create a Technical Assistance Assignments: 

1 To create a TA Assignment, navigate to the Manage My Grants module and locate the Work Plans menu. 
Select the <Add Assignment> link. The “Add Assignment” page will load. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

2 

3 

HUD Users must complete several fields to create a new Technical Assistance Assignment. These items 
are detailed in the Assignment Details table below (required fields are marked by an asterisk (*)). 
Complete the required fields. Then, select <Save>. The TA Assignment will be created and the “Manage 
Assignment” page will open. 

On the “Manage Assignment” page, users can view the following information in the header: Assignment 
ID, Assigner, TA Type, Last Modified By, TA Provider, Last Modified Date, Status, and Request Last 
Modified Date. Following tabs are available on the page: Details, Recipients, and Assignments. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

4 

5 

6 

Following information is available on Details tab: Assignment Summary, Assignment Scope, 
Appropriations, and Topics/HUD Programs. 

A list of the requests that are associated with the TA Assignment is displayed on the Requests tab. 

The Organizations tab displays the organization groups and individual organizations that will benefit from 
the TA Assignment. 
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 Element  Description 

  HUD Request ID   This element only appears when a Technical Assistance Assignment is 
     created from an approved Technical Assitance Request. It is pre-

      populated with the HUD Request ID from which the Assignment is 
    created and cannot be modified. 

 TA Provider*   The TA Provider to which the Assignment will be given. 

 Appropriation*    The recommended Cooperative Agreement Number(s) under which the 
   work could be performed. 

TA Type (Activity 
 Category)* 

    The TA Type, or Activity Category, of the Assignment. 

 Assignment Summary*  A brief description of the Assignment.   

 Assignment Scope*   A description of the scope of the Assignment. 

 Topics/HUD Programs     The HUD Programs or topics to which the Assignment is related. NOTE: If 
   “Other” is selected, a brief description of the topic must be added. 

 

 

Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

7  A list of the Work Plans that are associated w ith th e TA Assignment is displayed on th  e Work Plans tab.   

Assignment  Details  

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

C2. Grantee and HUD | Search for TA Assignments 

The System allows Grantee Users associated with a TA Provider and HUD Users to search for TA 
Assignments. 

User Role: TA Providers and HUD Users Menu Option: Manage Assignments 

Purpose: Allow Grantee Users associated with a TA Provider and HUD Users to search for existing TA 
Assignments. 

Complete the following steps to search existing Technical Assistance Assignments: 

1 To search for a TA Assignment, navigate to the Manage My Grants module, locate the Work Plans menu, 
and select the <Manage Assignments> link. The “Manage Assignments” page will load. 

2 On the “Manage Assignments” page, enter search criteria to access the desired Assignment. See “Manage 
Assignments Search Fields” table below for description of search fields. 

3 After desired fields are populated, choose <Search>. Search results will load. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: TA Providers and HUD Users Menu Option: Manage Assignments 

4 In the Search results, the user can sort the results by selecting the search results table headers. Select 
<Search> or <Reset> to restart the search. 

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 
Manage Assignments Search Fields 

Field Guidance 

Request ID The unique Technical Assistance request identification number that was 
assigned to the Request when it was entered in HUD Exchange. 

Assignment ID The unique idenification number assigned to the Technical Assistance 
Assignment. 

TA Provider The TA Provider organization to which an assignment was given. 

TA Type The TA Type (or Activity Category) of the Assignment. 

Assignment Date The date on which the assignment was given to the TA Provider. 

Assignment Status The current status of the TA Assignment. 

Organization Assisted An individual organization that will benefit from the TA Assignment. 

Last Modified By The data the TA Assignment was last modified. 

HUD Region The HUD Region of the TA Provider. 

Organization State The state of the organization assisted. 

C3. Grantee and HUD | View TA Assignments 

The System allows authorized users to view TA Assignments. 

User Role: Grantee and HUD Users Menu Option: Manage Assignments 

Purpose: Allow Grantee Users associated with a TA Provider and HUD Users to view existing TA Assignments. 

Complete the following steps to view existing Assignments: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 
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TIP! An assignment can only be deleted BEFORE the TA Provider to 
which the assignment is related is notified. Once the TA Provider is 
notified of the TA Assignment, it cannot be deleted.

Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: Grantee and HUD Users Menu Option: Manage Assignments 

2 In the “Search Results” section of the “Manage Assignments” page, select the icon in the “Action” 
column to view or edit the desired Assignment. 

C4. HUD | Delete TA Assignment 

The DRGR system will allow HUD 
users with the Manage TA 
Assignments role to delete a TA 
Assignment. 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Assignments 

Purpose: Allow authorized HUD Users to delete a TA Assignment that is still in “Drafted” status. 

Complete the following steps to delete a Technical Assistance Assignment: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 In the “Search Results” section of the “Manage Assignments” page, select the trash can icon ( ) in the 
“Action” column to delete the desired Assignment. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Assignments 
Assignments role 

3 A confirmation dialog box will be displayed near the top of the “Manage Assignments” page. Select 
<OK> to confirm the delete action. 

C5. HUD | Notify TA Providers of an Assignment 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users with the Manage TA Assignments role to send notifications to a TA Provider about a 
TA Assignment. 

Complete the following steps to notify a TA Provider about a TA Assignment: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 To notify TA Providers about a TA Assignment, select the <Notify TA Provider> link above the header. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Assignments 
Assignments role 

3 The “Create Email” page will be displayed. Update the recipients and email content as desired. Then, 
select <Send>. A notification will be sent to specified email recipients. 

C6. HUD | Modify TA Assignment Status 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users with the Manage TA Assignments to modify a TA Assignment’s status. 

Complete the following steps to modify a TA Assignment’s status: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 To edit the assignment details, select the “Edit” link in the header. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

3 The “Edit Assignment” page will open. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Assignments 
Assignments role 

4 To modify the assignment status, select the desired status from the status field which is located 
between the TA Type (Activity Category) and Assignment Summary field. 

5 If desired, enter a comment to explain the modification in the Assignment Status Comments field, 
which is located between the Assigment Scope and Topics/HUD Programs fields. 

6 Verify a response is entered for each required field. Then, select <Save>. The TA Assignment will be 
updated. 

C7. HUD | Edit TA Assignment Details 

User Role: HUD Users with Manage TA 
Assignments 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users with the Manage TA Assignments role to modify a TA Assignment’s details. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA Menu Option: Manage Assignments 
Assignments 

Complete the following steps to modify a TA Assignment’s details: 

1 Follow the steps in Section C2 to search for and open the desired Technical Assistance Assignment. 

2 To edit the assignment details, select the <Edit> link in the header. The “Edit Assignment” page (See 
Section C6, Step 3) will open. 

NOTE: The Assignment Summary and Assignment Scope can also be edited individually by selecting 
<Edit> link for each section. 

3 Update the desired fields. Then, select <Save>. NOTE: If necessary, be sure to Notify TA Providers 
about changes in the Assignment by selecting the <Notify TA Provider> link in the secondary menu of 
the “Manage Assignment” page. 

C8. HUD | Associate TA Requests with an Assignment 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users with the Manage TA Assignments to associate an assignment with an existing TA 
Request. 

Complete the following steps to associate TA Requests with an Assignment: 

1 Follow the steps in Section C2 to search for and open the desired Technical Assistance Assignment. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Assignments 
Assignments role 

2 Select the the Requests tab. A list of the requests that are currently associated with the TA 
Assignment is displayed. Select the <Associate Existing Requests> link above the Requests table. 

3 The “Associate Requests” page will open. On the “Associate Requests” page, enter search criteria to 
access the desired Request. See “Associate Requests Search Fields” table below for description of 
search fields. After desired fields are populated, choose <Search>. 

The remainder of this page is intentionally left blank. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with the Manage TA Menu Option: Manage Assignments 
Assignments role 

4 The search results will load. In the Search results, the user can sort the results by selecting the search 
results table headers. Users may also filter the search results by typing key words into the Search box 
above the search results table. Select <Search> or <Reset> to restart the search. 

5 Once the desired TA Request(s) has been located, select the checkbox in the first column to select the 
request. Then, select <Save> to create the association between the TA Assignment and the selected TA 
Request(s). NOTE: If a request is already associated to a TA Assignment, the request will not be 
displayed in the search results. 

6 After selecting <Save>, the “Associate Requests” page will close. The “Manage Assignment” page will 
be refreshed, and the selected TA Request will appear in a table on the Requests tab. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 
Associate Request Search Fields 

Field Guidance 

Request ID The unique Request ID that is created when the request was 
submitted to HUD via the HUD Exchange. 

Field Office Drop down with Field Offices user has access to 

Organization Assisted The organization that will benefit from the TA provided. 

TA Type Drop down of the type of TA that the assignment will provide. 

C9. HUD | Disassociate a TA Assignment from a TA Request 

User Role: HUD Users with the Manage TA 
Assignments role 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users to delete an association between a TA Assignment and Technical Assistance Request. 

Complete the following steps to disassociate a Technical Assistance Assignment from a Technical 
Assistance Request: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 Select the Requests tab. The TA Request(s) to which the TA Assignment is associated will be dsplayed in a 
table. Select the trash can icon ( ) in the “Action” column to delete the desired association. 

3 A confirmation dialog box will be displayed near the top of the “Manage Requests” page. Select <OK> to 
confirm the delete action. NOTE: The TA Assignment is not deleted; only the relationship between the TA 
Request and TA Assignment is removed with this action. 

C10. HUD | Select Organizations Assisted Groups 

The DRGR System allows authorized HUD Users to specify one or more organization groups to be assisted 
by a Technical Assistance Assignment. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA Menu Option: Manage Assignments 
Assignments 

Purpose: Allow HUD Users to specify the organization groups to be assisted by a TA Assignment. 

Complete the following steps to one or more organization groups to be assited by a Technical 
Assistance Assignment: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 Select the Organizatons tab. The Organizations tab displays the organization groups and individual 
organizations that will benefit from the TA Assignment. Select <Edit> for the Organization Groups 
section. 

3 The “Edit Organization Group” page will open near the top of the “Manage Assignment” page. Select 
one or more HUD Programs using the Program Field. Then, select <Save>. The selected groups will be 
listed in the Organization Groups section. 

C11. HUD | Select Individual Organizations Assisted 

The DRGR System allows authorized HUD Users to specify one or more organizations to be assisted by a 
Technical Assistance Assignment. 

User Role: HUD Users with Manage TA 
Assignments 

Menu Option: Manage Assignments 

Purpose: Allow HUD Users to specify individual organizations to be assisted by a TA Assignment. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA Menu Option: Manage Assignments 
Assignments 

Complete the following steps to one or more organizations to be assited by a Technical Assistance 
Assignment: 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignment. 

2 Select the Organizatons tab. The Organizations tab displays the organization groups and individual 
organizations that will benefit from the TA Assignment. Select the <Add Organizations> link for the 
Individual Organizations Assisted section. 

3 The “Add Recipients” page will open. On the “Associate Recipients” page, enter search criteria to 
locate the desired Organization(s). See “Organizations Assisted Search Fields” table below for 
description of search fields. After desired fields are populated, choose <Search>. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA Menu Option: Manage Assignments 
Assignments 

4 The search results will load. In the Search results, the user can sort the results by selecting the search 
results table headers. Users may also filter the search results by typing key words into the Search box 
above the search results table. Select <Search> or <Reset> to restart the search. 

5 Once the desired organization(s) has been located, select the checkbox in the first column to select 
the organization(s). Then, select <Save> to add the organization to the list of individual organizations 
that will be assisted. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

User Role: HUD Users with Manage TA Menu Option: Manage Assignments 
Assignments 

6 After selecting <Save>, the “Add Recipients” page will close. The “Manage Assignment” page will be 
refreshed, and the selected organization(s) will appear in the Individual Organizations Assisted table 
on the Organizations tab. 

Organizations Assisted Search Fields 

Field Guidance 

Organization Assisted The organization that will benefit from the TA Assignment. 

Programs HUD program(s) for which assistance is being provided. 

Field Office Field Offices associated to the assignment through the organization 
assisted. 

Office HUD Program Office that is monitoring the techical assistance that 
will be provided. 

Region The region to which the organization assisted is assigned. 

Asst Sec Office HUD Office responsible for monitoring the HUD Programs. 

DUNS Number DUNS Number of the organization. 

Unique Entity Identifier Unique Entity Identifier (UEI) of the organization. 

C12. HUD | Add Supporting Documents to Assignments 

User Role: HUD Users Menu Option: Manage Assignments 

Purpose: Allow HUD Users to to add supporting documents to TA Assignment. 

1 Follow the steps in Section C2 to search for a Technical Assistance Assignments. 

2 Authorized HUD users can click on Documents tab to add supporting documents. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

3 

4 

5 

6 

Click on Add Document link to open the Add Supporting Documents window. 

win 

Users can specify Access Type (Public or Private) and select a file to upload. Clicking on Save will upload 
the document to this assignment. 

Uploaded documents are displayed under Supporting Documents grid. Users can Delete, View, and Edit 
the documents and Access Type using the actions highlighted below. 

Clicking on the Add Link action on the Documents tab opens Add External Link window which allows users 
to add external links to this aaignment. 
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Chapter 9: Technical Assistance Requests and Assignments | Manage My Grants Module 

7 Any supporting links added to the Request are displayed under Supporting Links section of Documents 
tab. Users can Delete, View, and Edit these links using actions highlighted below. 
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