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Program Description

Our program utilizes a team of volunteer Fund Managers to distribute our assistance.  We serve low-income Chicago area residents who are in an emergency situation that cannot be resolved by any other means and/or people who are moving towards self sufficiency.  Each Fund Manager is employed by an established social service agency and distributes our funds each month on our behalf.  When necessary, our Fund Mangers also link clients to long-term solutions, such as government benefits or job training programs.  Our financial assistance may generally be used only once in a twelve month period.

Eligible Expenditures
Expenditures must be made on behalf of an eligible client, as described in the partnership agreement and Fund Manager handbook.  Expenditures must remove the threat of crisis in a cost-efficient manner.  Eligible expenditures include, but are not limited to, a check or money order made payable to the providers of the following: 

· CTA / RTA passes to school, work, medical appointments, and/or public aid appointments

· Gift cards for special dietary items not found at food pantries

· Personal hygiene items

· Special items needed for a medical condition that are not covered by any medical plan, such as humidifiers, bath chairs, handrails, air conditioners, syringes, orthopedic shoes, medical alert necklaces/bracelets, lubricants, bandages etc.
· Eye glasses and/or eye exams required for work, school or vocational programs
· Permanent housing, when our assistance is the last amount needed to resolve an acute issue
· Car repairs that are necessary for a household member to continue working
· Utilities, when our assistance is the last amount needed to resolve an acute issue

· Home items, such as beds, refrigerators, blankets and linens for fire and flood victims or relocating families

· Special clothing items for work or school, such as uniforms, coats, and/or steel-toe boots

· Special items for families affected by violence and/or abuse, such as replacement locks, bus tickets out of state, and/or child-care items

· Important documentation, such as ID’s, birth certificates and testing fees

· Child care and child items

· Other expenditures that prevent or avert crisis, as approved by Emergency Fund staff before they are made
Note: The majority of our funding is used for rental and utility assistance.

Ineligible Expenditures

Examples of ineligible expenditures include, but are not limited to, payments for the following:

· Motel or hotel stays

· Phone bills, unless a medical condition requires phone service to the home or the phone is required for employment
· Funeral costs
· Home items that are not critical to the household, such as replacements for old but usable furniture, paint, couches, and unnecessary appliances

· Moving trucks and services provided by friends or businesses that require credit card deposits, mileage fees and add-ons for vehicle damage

· Travel expenses and special clothing for funerals, graduations or other special occasions

· Partial payments for chronic rental or utility issues that might “buy time” for the client, but do not resolve the issue

· Pet food, vet visits, or other items related to pet care

· Any medications that have not been prescribed by a physician

· Services already provided to client, such as homemaker services, hospital bills, etc. 

· Any item which does not truly prevent or avert a crisis for the family.[image: image1.jpg]



