
WHAT TO DO IN A SHELTER WHEN 
SOMEONE SHOWS COVID-19 SYMPTOMS

Is the individual 
experiencing:

Trouble breathing, 
persistent pain or 

pressure in the 
chest, new 

confusion, inability 
to wake or stay 
awake, and/or 

bluish lips or face

If experiencing:
Fever/chills, new or 
worsening cough, 
fatigue, muscle/ 

body aches, 
headache, loss of 
taste/smell, sore 

throat, congestion/ 
runny nose, nausea/ 

vomiting, and/or 
diarrhea

Test negative

Test 
positive

Resident cannot 
get tested

Resident gets 
tested and waits 

for results

Staff

Resident

Return to shelter

Resident stays in isolation area 
within the shelter or is safely 

transferred to a quarantine facility

Send to isolation
site

Separate resident and refer 
for testing

Send staff member 
home for 14 days 

and/or 
recommend 

testing

Call 911

If a person gets sick
or exhibits symptoms

C-19
This resource is prepared by technical assistance providers and intended only to provide guidance. The 
contents of this document, except when based on statutory or regulatory authority or law, do not have the 
force and effect of law and are not meant to bind the public in any way. This document is intended only to 
provide clarity to the public regarding existing requirements under the law or agency policies.


