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Demetria McCain:  Hi, I'm Demetria McCain, Principal Deputy Assistant Secretary for Fair 

Housing and Equal Opportunity. I am excited to join you today as we discuss Fair Housing and 

the use of assistance animals by a person with a disability. At the Department of Housing and 

Urban Development, we remain committed to the importance of fair housing in this nation and to 

moving forward in advancing fair housing rights and equity. I hope that this is a great learning 

experience for you all. Now, in recent years, the Department of Housing and Urban 

Development has received an increasing number of complaints alleging discrimination around 

the denial of reasonable accommodations for the use of an assistance animal in housing for a 

person with a disability. So, in response, HUD's Office of Fair Housing and Equal Opportunity 

released a notice that functions as a plain language guide for housing providers and fair housing 

stakeholders to understand assistance animals, reasonable accommodations, and related rights 

under the Fair Housing Act. 

Now this webinar will serve as another valuable resource to help housing providers address 

requests for reasonable accommodations related to assistance animals and to inform individuals 

with disabilities about their rights under the Fair Housing Act. Throughout this webinar, you will 

be provided a series of examples to help familiarize you with reasonable accommodations related 

to assistance animals. I am so happy that you are here to learn about Fair Housing and Assistance 

Animals. Thank you for taking the opportunity to understand the Fair Housing Acts' protections 

for individuals with disabilities. Our goal is to provide clear information about an individual with 

a disability's right to an assistance animal when there is a disability related need for such an 

animal. Now remember, assistance animals are not pets and they may help individuals with 

disabilities more fully enjoy their housing. 

Kate Cawvey:  Welcome to this webinar on Assistance Animals and Fair Housing, Navigating 

Reasonable Accommodations. My name is Kate Cawvey, a Program Analyst with HUD's Office 

of Fair Housing and Equal Opportunity. I want to thank Principal Deputy Assistant Secretary 

Demetria McCain for her introduction and Sarah Meyers who will be joining us in this video. 

This video will provide information on how the Fair Housing Act applies to situations in which 

there is a need for an assistance animal. HUD reported in its most recent State of Fair Housing 

report that in fiscal year 2020, over 60% of all fair housing discrimination complaints filed with 

HUD were disability related and most often involved a denial of a reasonable accommodation 

request. This video will provide information and best practices for housing providers and 

individuals with disabilities to use and addressing and making requests for reasonable 

accommodations to allow assistance animals in housing where individuals with disabilities reside 

or seek to reside. 

Our mission in Fair Housing is to work to eliminate housing discrimination and achieve diverse 

inclusive communities. The Office of Fair Housing and Equal Opportunity or F H E O for short, 



enforces laws and regulations to protect individuals fair housing rights. FHEO enforces several 

laws that protect individuals with disabilities in housing, including the Fair Housing Act, section 

5 0 4 of the Rehabilitation Act of 1973, Titles II and III of the American Disabilities Act of 1990. 

We will discuss these laws later in the training; however, this training will primarily focus on the 

Fair Housing Act and its protections for persons with disabilities who need an assistance animal. 

To set the context for this discussion, let's define the kinds of housing where assistance animals 

and reasonable accommodation requests apply. The Fair Housing Act applies to both federally 

subsidized housing as well as private housing. 

 

Generally, housing providers refers to any person or entity engaging in conduct covered by the 

Fair Housing Act. Courts have applied the Fair Housing Act to individuals, corporations, 

partnerships, associations, property owners, housing managers, homeowners and condominium 

associations, cooperatives, lenders, insurers, real estate agents, brokerage services, state and local 

governments, colleges, and universities, as well as others involved in the provision of housing, 

residential lending, and other real estate related services. As you can see, the Fair Housing Act 

and the housing providers to which it applies is broad. Over the course of this video, we will 

cover key topics to help you understand the rights of persons with disabilities to have an 

assistance animal under the Fair Housing Laws and regulations. We will discuss the Fair 

Housing Act, including the purpose of the Fair Housing Act, the types of housing covered, who 

is protected by the act, and we will review prohibited actions under the act. 

We will discuss cases that HUD has charged regarding assistance animals for individuals with 

disabilities, and highlight several cases brought under the Fair Housing Act regarding the denial 

of request for reasonable accommodations to keep assistance animals. We will also go in depth 

about reasonable accommodations and how requests from individuals with disabilities who need 

an assistance animal should be assessed. Focusing on FHEO's guidance document entitled 

Assessing a Person's Request to Have an Animal as a Reasonable Accommodation under the Fair 

Housing Act and the HUD/DOJ joint statement on reasonable accommodations.  

By the end of this training, housing providers will have a better understanding of their 

responsibilities under the Fair Housing Act when they receive reasonable accommodation 

requests for assistance animals. This training will also provide individuals with disabilities, their 

caregivers, and families with information about their fair housing rights related to request for 

assistance animals and ways to file a Fair Housing complaint if they believe their rights have 

been violated. Thank you for your interest in learning about persons with disabilities' rights to 

assistance animals. 

Sarah Myers:  Hello, my name is Sarah Myers, and I am an Equal Opportunity Specialist 

Fellow. I will be continuing our conversation today about Fair Housing and Assistance Animals. 

Individuals with disabilities in need of assistance animals can rely on established laws for 

protection against discrimination.  

Let's start with a review of the Fair Housing and Civil Rights laws that provide those protections 

for individuals with disabilities, including the Fair Housing Act titles II and III of the Americans 



with Disability Act of 1990, Section 504 of the Rehabilitation Act of 1973. These statutes 

provide the umbrella under which individuals with disabilities are afforded protections in 

housing and other arenas. We will discuss how the laws intersect, how they depart from one 

another and how they are applied in housing situations. We will also specifically address the 

concept of reasonable accommodations.  

On April 11th, 1968, President Lyndon Johnson signed the Civil Rights Act of 1968, Title VIII 

of that law called the Fair Housing Act, prohibited discrimination in the sale, rental and 

financing of housing and housing related transactions based on race, color, national origin, and 

religion. Protections against discrimination based on sex were added in 1974. In 1988, the Fair 

Housing Act was amended to include familial status and disability as protected classes.  

Discrimination under sections 804 (f)(1) and (f)(2) include refusing to make reasonable 

accommodations in the rules, policies, practices, or services when such accommodations may be 

necessary to provide persons with disabilities with an equal opportunity to use and enjoy a 

dwelling. Housing providers must grant requests for accommodations when they are reasonable 

in order to provide a person with a disability, the ability to fully use and enjoy housing. Granting 

a request to have an assistance animal in housing when such housing does not typically allow 

pets or restricts pets is an example of a reasonable accommodation afforded to individuals with 

disabilities under the Fair Housing Act.  

Section 504 of this act prohibits discrimination on the basis of disability in any program, service, 

or activity that receives federal financial assistance. With respect to housing, it means, for 

example, that a housing provider that receives federal financial assistance may not refuse to sell 

or rent to a person with a disability, otherwise deny or exclude such person from housing or 

housing related services and may not impose fees or penalties because a person has a disability. 

In addition, housing providers have an obligation to provide reasonable accommodations to 

otherwise qualified persons with disabilities. 

The Americans with Disabilities Act of 1990, commonly known as the ADA. Title II of this act 

prohibits discrimination based on disability in program services and activities provided or made 

available by public entities, state and local governments and special purpose districts. Title III of 

the ADA among other protections prohibits private entities that own, lease to and from and 

operate places of public accommodation from discriminating on the basis of disability. In the 

context of housing, Title II of the ADA applies to housing provided for or made available by the 

public entity regardless of whether the public entity receives federal financial assistance. For 

example, Title II of the ADA covers housing provided by public housing agencies that meet the 

definition of public entity and housing operated by state or local governments such as housing on 

a state university campus. Also, in the context of housing Title III of the ADA applies to places 

of public accommodation including housing common use areas that are open to the general 

public and not intended for the exclusive use of residents and their guests such as leasing offices.  

While the ADA and section 504 may apply in some housing the Fair Housing Act is the main 

subject of our discussion today. Disability is similarly defined in the Fair Housing Act, the ADA 

and section 504 of the Rehabilitation Act.  



Though there are subtle differences between the law's definitions. For the purpose of this 

training, we will focus on the Fair Housing Act definition. The Fair Housing Act considers a 

person with a disability to be someone who has a physical or mental impairment that 

substantially limits one or more major life activities.  

Major life activities include walking, talking, hearing, seeing, breathing, learning, performing 

manual tasks, self-care, and other activities. Please note that these are some but not all of the 

major life activities that would qualify for the purposes of the definition of disability. It can also 

include someone who has a record of such impairment or someone who is regarded as having 

such an impairment.  

Now let's talk about differentiating between assistance animal types under the Fair Housing Act. 

Assistance animals are animals that work assist or perform tasks for the benefit of a person with 

a disability, including providing emotional support that may be necessary to afford the person an 

equal opportunity to use and enjoy a dwelling.  

Assistance animal is an all-encompassing term and can include both service animals and other 

support animals such as therapeutic emotional support animals. Assistance animals are not 

limited to dogs and cats, birds, rabbits, and some other animals have been recognized as 

assistance animals.  

A service animal is defined as a specific type of assistance animal. You may be most familiar 

with service animals such as guide dogs that assist people with visual impairments. Service 

animals, unlike other kinds of assistance animals are covered under the Americans with 

Disabilities Act, which defines them as any dog that is individually trained to do work or 

perform tasks for the benefit of an individual with a disability including a physical, sensory, 

psychiatric, intellectual, or other mental disability.  

The work or tasks performed by a service animal must be directly related to an individual's 

disability. A service dog is not required to be professionally trained to do work or perform a 

specific task to assist the person with a disability. For example, the person with a disability may 

train the service dog to perform the necessary tasks.  

In contrast, support animals do not provide work, like service dogs under the ADA. A support 

animal aids or provides therapeutic emotional support for individuals with disabilities. A support 

animal could be a dog or another common domestic animal that a medical professional has 

determined provides benefit for an individual with a disability. 

To be afforded protection under federal law, an individual must meet the definition of an 

individual with a disability and have a disability related need for an assistance animal. An animal 

does not need specific training to be an assistance animal other than a service dog. Assistance 

animals that are not dogs may provide therapeutic support to an individual with a disability by, 

for example, alerting a person with a hearing disability when the doorbell rings or fetching items 

from the floor that a person with a mobility impairment cannot reach or providing therapeutic 

emotional support to a person with depression who might not otherwise get out of bed without 

the need to care for an animal.  



Support animals do not need any sort of certificate. Some websites sell certificates, registrations, 

and licensing documents for assistance animals to anyone who answers certain questions or 

participates in a short interview and pays a fee. These certificates, registrations and licensing 

documents for assistance animals are not legally required and often do not adequately verify a 

person's disability or their disability related need for an assistance animal.  

The terminology related to assistance animals is often used interchangeably by the general 

public. Landlords and public housing agencies may categorize all assistance animals as service 

animals as you know by now, they're not all the same. Individuals with assistance animals may 

also refer to them as service animals, either because they do not know the difference or because 

the terms can be confusing. Even news stories and websites sometimes confuse the terms. 

Kate Cawvey:  We will now discuss assessing a person's request to have an animal as a 

reasonable accommodation under the Fair Housing Act. In circumstances where a tenant obtains 

a reasonable accommodation for the use of their assistance animal, housing providers may not 

impose “no pet” policies or any pet related breed or weight restrictions to that animal. Assistance 

animals are not considered pets. Therefore, pet rules and procedures that a housing provider 

normally applies to a tenant with a pet may not be applied to a tenant who uses an assistance 

animal.  

Additionally, while a housing provider may charge a deposit fee or surcharge for a pet, no such 

policies may be applied to an assistance animal. A housing provider may, after the lease has been 

terminated, charge a tenant for damage an assistance animal causes, if it is the provider's usual 

practice to charge for damage caused by tenants or deduct it from the standard security deposits 

imposed on all tenants.  

Reasonable accommodations for assistance animals can apply to all of the following individuals. 

Tenants and applicants with a disability, household members with a disability, or other persons 

with a disability associated with tenants and applicants. For example, the brother of a tenant 

frequents the tenants dwelling with his assistance animal. Housing providers cannot refuse to 

make reasonable accommodations and rules, policies, practices, or services when such 

accommodations may be necessary to afford a person with a disability, the equal opportunity to 

use and enjoy a dwelling.  

So, to summarize, housing providers may not deny a request for an assistance animal due to a no 

pets policy, the size of the animal, the breed of the animal, the fear of setting a precedent with 

other tenants or the individual requesting the assistance animal doesn't appear to be disabled.  

Additionally, it is important to note that a housing provider may not deny a request because an 

applicant or tenant did not use the term "reasonable accommodation" in their request or submit a 

particular form required by the housing provider.  

At times, other tenants may object to the presence of an assistance animal. Tenants may raise 

concerns, for example, if they are allergic to animals or have a fear of animals and have 

objections about living in close proximity to an assistance animal. If such issues arise, the 

housing provider may try to address the concerns of the non-disabled tenant but may not do so in 



a way that limits the fair housing rights of the person with the disability related need for the 

assistance animal.  

There are limited circumstances where a request for a reasonable accommodation for an 

assistance animal may be denied. A housing provider can deny a reasonable accommodation 

request if the request was not made by or on behalf of a person with a disability or if there's no 

disability related need for the accommodation. 

In addition, a request for a reasonable accommodation can be denied if providing the 

accommodation is not reasonable because it would pose an undue financial and administrative 

burden on the housing provider.  

While some disabilities may not be obvious, others can readily be observed. Observable 

impairments include blindness or low vision deafness or being hard of hearing, mobility 

limitations, and other types of impairments with observable symptoms or effects such as 

intellectual impairments, including some types of autism, neurological impairments such as 

stroke, Parkinson's disease, cerebral palsy, epilepsy or brain injury, mental illness, or other 

diseases or conditions that affect major life activities or bodily functions.  

If the individual's disability is obvious or otherwise known to the housing provider and if the 

need for the requested accommodation is also apparent or known, the housing provider may not 

request any additional information about the requester's disability or the disability related need 

for the accommodation. 

If the individual's disability is obvious or known to the housing provider, but the disability 

related need is not apparent, the housing provider may only request information that is necessary 

to evaluate the disability related need for the accommodation.  

Certain disabilities, however, may not be observable. In those instances, a housing provider may 

request information regarding both the disability and the disability related need for the animal. 

However, housing providers are not entitled to know an individual's diagnosis and are not 

permitted to require disclosure of diagnosis as a condition of granting a reasonable 

accommodation request. For example, a housing provider may not request to see medical records 

when responding to a request for a reasonable accommodation.  

So, what type of information might a housing provider request from a tenant or applicant to 

verify their disability or their disability related need for an assistance animal?  

Under the Fair Housing Act, a housing provider may but is not required to request information 

that reasonably supports the nexus between the individual's disability and the disability related 

need for the accommodation. When the disability is not obvious or otherwise known. 

Information about disability may include a determination of disability from a federal, state, or 

local government agency, receipt of disability benefits or services such as social security, 

disability income, veterans disability benefits services from a vocational rehabilitation agency or 

disability benefits or services from another federal, state, or local agency, eligibility for housing 

assistance or a housing voucher received because of a disability, information confirming a 



disability from a healthcare professional such as a physician, optometrist, psychiatrist, 

psychologist, physician's assistant, nurse practitioner, or nurse.  Information confirming a 

disability or disability related need for an assistance animal. This information should be from a 

licensed healthcare professional, such as a physician, optometrist, psychiatrist, psychologist, 

physician's assistant, nurse practitioner, or nurse that explains the disability related need for the 

assistance animal. Keep in mind that many legitimate licensed healthcare professionals deliver 

services remotely including online over the internet. 

This information if requested, is often provided in a short letter by a licensed healthcare 

professional. Remember, any information provided should be general as to the condition, but 

specific as to the individual with a disability and the assistance or therapeutic emotional support 

provided by the animal. For example, the information does not need to state a specific diagnosis 

of major depression or anxiety. It is enough that the letter states that the person has a mental 

impairment that is helped by the specific assistance provided by the animal, such as helping them 

interact with other people.  

As a best practice, it is recommended documentation supporting a reasonable accommodation 

request for an assistance animal should include the following general information, the patient's 

name, whether the healthcare professional has a professional relationship with that patient or 

client involving the provision of healthcare or disability related services, whether the patient has 

a physical or mental impairment, but remember, it doesn't have to state what that impairment or 

condition actually is.  

Whether the patient needs the animal because it does work, aids, or performs at least one task 

that benefits the patient because of their disability or because it provides therapeutic emotional 

support to alleviate a symptom or effect of the disability of the patient and is not merely a pet. 

Sarah, can you tell us a little bit more about assessing a reasonable accommodation request? 

Sarah Myers:  Before denying a reasonable accommodation request due to lack of information 

confirming an individual's disability or disability related need for an assistance animal, the 

housing provider is encouraged to engage in a good faith dialogue with the requester called the 

interactive process to receive information needed to assess the request. The housing provider 

may not insist on specific types of evidence if the information provided or known to the housing 

provider confirms the individual's disability and disability related need for the assistance animal. 

If the request is reasonable, the housing provider must grant the accommodation.  

A housing provider may have to incur some costs to provide a reasonable accommodation, so 

when might a housing provider have the right to deny an accommodation request? The main 

criteria in which a housing provider may deny a request for an accommodation is if, the request 

was not made by a person with a disability or on behalf of a person with a disability, there is no 

disability related need for the accommodation requested.  

A determination of unreasonableness must be made on an individual basis and must consider the 

provider's financial and administrative resources, the availability of alternative accommodations 

that would effectively meet the disability related need if the requested accommodation would 

otherwise be unreasonable. The housing provider should be prepared to justify its decision that a 



request for an accommodation is unreasonable. If a housing provider decides to deny a requested 

accommodation because it is not reasonable, the reasonable accommodation process does not 

end there. The provider must enter into an interactive process in which they discuss with the 

requestor any alternative accommodations that would effectively address the individual's 

disability related needs without fundamentally altering this provider's operations or cause an 

undue financial and administrative burden. The goal is to see if some sort of accommodation 

may still be achieved.  

Lastly, requests may be denied if the specific animal in question poses a direct threat to the 

safety of others or would cause substantial physical damage to the property. However, before 

denying the reasonable accommodation because of the direct threat, a housing provider must 

consider whether the threat can be eliminated or reduced to an acceptable level through actions 

that the individual with the disability takes to maintain or control the animal. The determination 

that the animal poses a threat or would cause substantial physical damage must be based on an 

individualized assessment that relies on objective evidence about the specific animal's actual 

conduct, not on mere speculation or fear about the types of harm or damage an animal may 

cause, and not on evidence about the harm or damage that other animals have caused. FHEO 

Notice 2020-01. 

The Fair Housing Act covers all housing related transactions including insurance. As we have 

previously mentioned, a landlord may not deny an assistance animal simply because the 

landlord's insurance policy doesn't allow or cover certain breeds or sizes. If a homeowner's 

insurance policy restricts certain breeds, increases the cost, or adversely changes the terms of the 

policy because of the presence of a certain animal without exception for assistance animals, these 

policies may violate the Fair Housing Act.  

If a housing provider experiences this issue with their insurance company, they should explore 

making a reasonable accommodation request to the insurance company to alter their policies to 

allow the assistance animal so that the housing provider and the insurance company can meet 

their fair housing obligations.  

Alternatively, other comparable insurance options may be available without such restrictions. 

You will find additional guidance and information in the following resources. First, FHEO 

Notice 2020-01, Assessing a Person's Request to Have an Assistance Animal as a Reasonable 

Accommodation Under the Fair Housing Act. This guidance provides housing providers with a 

set of best practices for complying with the Fair Housing Act when assessing requests for 

reasonable accommodations for assistance animals. It includes information housing providers 

may need from a medical or therapeutic provider about an individual's need for an assistance 

animal in housing. The use of this notice and the online tool can provide clarity and reduce 

burdens that housing providers may face when they are uncertain about the type and amount of 

documentation they may need and may be permitted to request when an individual seeks to have 

an assistance animal in housing.  

Also, the HUD DOJ joint statement on reasonable accommodations. This statement provides 

technical assistance in a question-and-answer format regarding the rights and obligations of 



persons with disabilities and housing providers under the act relating to reasonable 

accommodations. The statement provides examples of when to grant or deny a reasonable 

accommodation, including assessing direct threats posed by a person with a disability. The 

statement also provides best practices and discusses the reasonable accommodation process.  

Okay, now let's watch a few scenarios that provide examples of an individual with a disability’s 

right to request an assistance animal in housing. 

Narrator: This animation follows two individuals looking at the same property and illustrates 

their experiences.  

Thomas:  Wow. This place looks awesome. Uh, that's a shame. I see that the owner indicates 

that dogs are not allowed because they are allergic to pet hair and dander. It's okay Spot. <<Ruff, 

ruff>>. You're my therapeutic support dog and you help me with my depression. They'll let you 

come. I'll just request a reasonable accommodation. Let me go call the landlord now. 

Emma:  This place is exactly what I'm looking for. I'm going to call them now. 

Thomas:  Can you tell me more about the place? 

Landlord (Sophia):   Do you have any pets? 

Thomas: I have a dog, uh, Spot. He's an assistance animal though, not a pet. He helps me with 

my disability. 

Landlord (Sophia):  Let me send you my email. I will notify you when the next showing is if 

you are interested. 

Thomas:  Great. Thank you. 

Emma: I'm interested in your available unit. I'd like to hear more about it. 

Landlord (Sophia): Do you have any pets? 

Emma:  No, I don't have a pet.  

Landlord (Sophia):  Great. When are you available to view the unit? I have availability 

tomorrow or next Monday. 

Emma:  I will check my schedule and get back to you. 

Landlord (Sophia):  Okay. Send me an email with your availability. 

Thomas:  Hi, landlord. I would like to view the available unit at your property. I live with my 

assistance dog Spot who helps me with my disability. I see you don't take pets, so I would like to 

request reasonable accommodation so he can accompany me. Thanks. 

Landlord (Sophia): I believed I mentioned in my ad that I do not want any dogs in the property 

due to my allergies. 

Emma: Hi, landlord. I am available tomorrow at 12 to view the units at your property. Thanks. 



Landlord (Sophia):  Great. See you then. 

Thomas:  That's okay, Spot. I hear that there's an office called Fair Housing and Equal 

Opportunity at the U.S. Department of Housing and Urban Development that can help us with 

our situation. I'm gonna go give them a call. 

Scenario 2:  Resident Stage 

Joseph:  From a young age, I've dealt with stress and anxiety severe enough to greatly impact 

my life. A few years ago, my psychotherapist recommended I get a therapeutic emotional 

support animal to improve my wellbeing. Not long after getting my dog Fido, my therapist and I 

started noticing improvements in my functionality. As time went on, I began to understand the 

struggles people with assistance animals face. Four years ago, I wanted to move back into a 

condo I purchased as an investment property. I emailed the condo association to notify them 

about Fido and request a reasonable accommodation. I provided them with a letter from my 

psychotherapist, which described why Fido was so important for me to have in managing my 

disability. After a week, I still hadn't heard anything from the property, so I reached out again 

stating that I met the requirements of the law and was still seeking reasonable accommodation. 

The property responded and notified me that their counsel will review my request. In the 

meantime, they wanted me to fill out an assistance animal request form. Documentation from a 

medical doctor certifying my disability and my need for an assistance animal and more. They 

also provided me with the property's assistance animal policy. I noticed that the policy was quite 

restrictive. Individuals with assistance, animals were not allowed to bring their animals to any 

common areas, including the lobby, front entrance and even the main elevators.  

I mentioned that the letter I initially provided them met the requirement of the Fair Housing Act. 

I received an email indicating that my request had been denied. I just couldn't believe it. Yet 

again, I tried to explain to them that this was just not possible. Since they were unwilling to 

change their stance, I ended up sending them the form with all the other sections flagged the 

training portion. Despite my best efforts, they once again refused to consider my application. 

Two months later, I filed a fair housing complaint with HUD. I emailed the property again to 

renew my reasonable accommodation request. This time, I attached a different letter from a 

clinical psychologist to further verify my need to bring Fido with me. 

In response, the property sent me a long list of additional questions to answer regarding Fido. 

Many of the questions were beyond the scope of the FHA requirements, so I just skipped those. 

A lot of questions I had already answered. I waited a total of eight months to get a response back 

from the property. They just sent me even more questions. I realize that the property was not 

going to act in good faith.  

Narrator:  It is important to remember that housing providers act in good faith when engaging 

in the interactive process and must only request information that is within the scope of what is 

permitted under the Fair Housing Act. Housing providers may not insist on specific types of 

evidence if the information provided or known to the housing provider confirms the individual's 

disability and disability related need for the assistance animal.  



 

Kate Cawvey:  These scenarios provide examples of an individual with a disabilities' right to 

request an assistance animal in housing. Remember, if you feel that you have been discriminated 

against or if you need additional guidance to assess requests for a reasonable accommodation, 

please remember there are resources that can help. We strongly encourage you to explore what 

housing resources are available to you.  

There are many governmental and nonprofit agencies that can assist you with fair housing issues, 

including your local HUD Field Office. HUD investigates complaints of housing discrimination 

because of race, color, religion, national origin, sex, including sexual orientation and gender 

identity, disability, or familial status. HUD also oversees grantees compliance with fair housing 

and civil rights and can provide technical assistance to the general public, including housing 

providers or housing seekers on the Fair Housing Act and other civil rights laws, including the 

duty to provide reasonable accommodations to people with a disability. 

Your local Fair Housing Initiatives Program commonly abbreviated as FHIP and your local Fair 

Housing Assistance Program, commonly abbreviated as FHAP, are both good resources for you 

on Fair Housing education and complaints. Once you have identified who these agencies in your 

area are, we strongly recommend that you build a working relationship with them so that when 

you have fair housing questions, you can easily reach out to them for assistance.  

Each of these organizations can provide outreach and training on assessing a person's request to 

have an assistance animal as a reasonable accommodation and other fair housing issues. These 

organizations and the resources referenced throughout this training are available to help increase 

your knowledge about fair housing rights and responsibilities and help you meet your legal 

obligations under the Fair Housing Act.  

Remember, reach out to your local HUD Field Office if you have questions about fair housing 

because mistakes can be costly.  

In addition, complainants may receive damages for out-of-pocket expenses and emotional 

distress, which can entail thousands of dollars. A person who believes his or her fair housing 

rights have been violated can file a complaint with HUD on its website or by phone. The 

complaint should provide HUD with the following information, the complainant's name and 

address, the name and address of the respondent, the person the claim is being filed against, the 

address or other identification of the property involved. A brief description of the alleged 

violation, what happened that caused the complainant to believe there was a fair housing rights 

violation. 

Thank you for taking time to watch this video presentation. Here are the key takeaways. Persons 

with disabilities have a right to an assistance animal in their housing if they have a disability 

related need for such an animal. Pet rules do not apply to assistance animals. Housing providers 

should consider and respond to each request for a reasonable accommodation individually and 

agree to the request if it is not an undue financial and administrative burden or a fundamental 

alteration to the housing. Housing providers should not ask intrusive questions to verify the need 



for an assistance animal. Violations of the Fair Housing Act can be costly, and remember, the 

Fair Housing Act covers all assistance animals, including animals that provide therapeutic 

emotional support and not only service animals. Thank you. 

 

Disclaimer: 

This material is based upon work supported, in whole or in part, by Federal award number C-17-
TA-MA-0001 awarded to Abt Associates Inc. by the U.S. Department of Housing and Urban 
Development. The substance and findings of the work are dedicated to the public. Neither the 
United States Government, nor any of its employees, makes any warranty, express or implied, or 
assumes any legal liability or responsibility for the accuracy, completeness, or usefulness of any 
information, apparatus, product, or process disclosed, or represents that its use would not 
infringe privately-owned rights. Reference herein to any individuals, agencies, companies, 
products, process, services, service by trade name, trademark, manufacturer, or otherwise does 
not constitute or imply an endorsement, recommendation, or favoring by the author(s), 
contributor(s), the U.S. Government or any agency thereof. Opinions contained herein are those 
of the author(s) and do not necessarily reflect the official position of, or a position that is 
endorsed by, HUD or any Federal agency. 
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