HUD Office of Housing Counseling
2022 Community Conference

Closing with the
Office of Housing
Counseling
Directors

Thursday, August 11th, 2022
4:30-5:00 PM EDT




Questions?

e Chat

e Submit any technical issues via the Zoom
Chat box

* Send the message to the Host
* Q&A

e Submit any content related questions via
the Zoom Q&A box

* Send to Host, Presenter and Panelists

v Chat

To:  Hosts and panelists v

lype message here...

Welcome to Q&A

Questions you ask will show up here. Only host and
panelists will be able to see all questions.

Type your question here...

D Send anonymously Send

®




Feedback and Polling

* There will be questions provided in

Mentimeter, roughout this d Mentimeter

presentation, when prompted by the e
icon to the right, please respond to

een in rrov\tﬁévou

guestions at www.menti.com using Time for
your computer or smart phone. 1 Mentimeter!
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http://www.menti.com/

Speakers

 Shawna LaRue Moraille, Director, ICF

* David Berenbaum, Deputy Assistant Secretary, HUDs Office of
Housing Counseling

» Stephanie Williams, Deputy Director, Office of Outreach and Capacity
Building, HUDs Office of Housing Counseling

 Phyllis Ford, Deputy Director, Office of Oversight and Accountability,
HUDs Office of Housing Counseling

* William McKee, Deputy Director, Office of Policy and Grant
Administration, HUDs Office of Housing Counseling



Mission of the Offices Within OHC

 Office of Oversight and Accountability (OOA) - To ensure quality and effective

counseling services to the consumers through monitoring and certification of HUD approved
housing counseling agencies and counselors. It will provide training in all aspects of housing

counseling and analyze the compliance and effectiveness of HUD-approved agencies and
counselors.

» Office of Policy & Grant Administration (OPGA) - To enhance the positive

effects of housing counseling services on current and prospective homeowners and renters. OPGA
expects to create a stronger, more sustainable framework and infrastructure for HUD’s Housing
Counseling Programs.

 Office of Ca pacity Building (OCB) - To train and certify housing counselors and

increase public awareness of HUD’s housing Counseling programs to enable all families to access
safe, healthy and affordable housing.



Office of Housing
Counseling
Directors Q and A




Continue the Conversation on Whova

* Explore the professional profiles of event speakers and attendees
* Send in-app messages and exchange contact info

* Network and find attendees with common affiliations, educations,
shared networks, and social profiles

* Receive update notifications from organizers
* Access the event agenda
Utilize session materials and resources

Sign Up / Sign In
Find Your Event

Web App Link: https://whova.com/portal/webapp/oohcc 202208/

Invitation Code: community2022


https://whova.com/portal/webapp/oohcc_202208/

Stay Connected!

* Event Webpage:
https://www.hudexchange.info/trainings/housing
-counseling-2022-virtual-community-conference/

* Find us at:
www.hudexchange.info/counseling

* Email us at:
Housing.counseling@hud.gov



https://www.hudexchange.info/trainings/housing-counseling-2022-virtual-community-conference/
http://www.hudexchange.info/counseling
mailto:Housing.counseling@hud.gov

HUD Office of Housing Counseling
2022 Community Conference

Thank you for
Attending!

This material is based upon work supported, in whole or in part, by Federal award number C-19-TA-VA-0011
awarded to ICF by the U.S. Department of Housing and Urban Development. The substance and findings of the
work are dedicated to the public. Neither the United States Government, nor any of its employees, makes any
warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or
usefulness of any information, apparatus, product, or process disclosed or represents that its use would not
infringe privately-owned rights. Reference herein to any individuals, agencies, companies, products, process,
services, service by trade name, trademark, manufacturer, or otherwise does not constitute or imply an
endorsement, recommendation, or favoring by the author(s), contributor(s), the U.S. Government or any agency
thereof. Opinions contained herein are those of the author(s) and do not necessarily reflect the official position
of, or a position that is endorsed by, HUD or any Federal agency.
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