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Technical Issues? Questions?
-/\

e All participants have been 2 x
m uted . % Edit & Create v & Share |£:|

Zoom Group Chat

* Please do not use video camera
to ensure best connection.

e Please chat with HOST for any
technical questions via Zoom
Chat Box.

e Please submit any content
related questions via Zoom Chat
Box.

e Chaticon can be found at the
bottom middle of the screen. /
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FLEC Overview
-/\

* National Financial Education Website - MyMoney.gov

* FLEC Vision and Mission

 The Commission’s vision is of sustained financial well-
being for all individuals and families in the U.S. In
furtherance of this vision, the Commission sets strategic
direction for policy, education, practice, research, and
coordination so that all Americans make informed
financial decisions.

* The Commission is made up of the heads of 20 federal
agencies.
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https://www.mymoney.gov/Pages/default.aspx

e Panel
e Moderator
e Terry Carr, Senior Advisor, Deputy Assistant Secretary’s Office,
Office of Housing Counseling, HUD
e Panelist

e Karen Bellesi, Director, Community Development, Community
Affairs, Office of the Comptroller of the Currency (OCC)

 Kenneth Worthey, Financial Literacy and Outreach Analyst, Office
of Consumer Financial Protection, National Credit Union
Administration (NCUA)

e Ron Jauregui, Community Affairs Specialist, Division of Depositor
and Consumer Protection, Federal Deposit Insurance Corporation
(FDIC)

* Bruce Neas, Attorney-Advisor, Consumer Financial Protection
Bureau (CFPB)

e Qand A
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Karen Bellesi, Director, Community
Development, Community Affairs,

Office of the Comptroller of the
Currency (OCC)
Karen.Bellesi@occ.treas.gov
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Office of the Comptroller of the Currency (OCC)
WWW.0OCC.goVv

 Mission — To ensure that more than 1,100 national banks and federal savings
associations operate in a safe and sound manner, provide fair access to
financial services, treat customers fairly, and comply with applicable laws and
regulations.

« Partnering with banks
— Community Reinvestment Act
— Community development publications
— NeighborWorks America
* Resources for housing counselors and consumers
— Financial Literacy Update
— Financial Literacy Web Resource Directory
— Helpwithmybank.gov e
» Frequently-Asked Questions Regarding COVID-19 | == e Sy

Arswers & Solutions for
Customers of National Bonks

I

c Office of the
Comptroller of the Currency




Kenneth Worthey, Financial Literacy and
Outreach Analyst, Office of Consumer

Financial Protection, National Credit
Union Administration (NCUA)
KWORTHEY@NCUA.GOV
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The NCUA’s Financial Literacy Resources

Housing related information and content is available in many different oo
formats at MyCreditUnion.gov and espanol.MyCreditUnion.gov

Topics include: ==

= Home Ownership . '

= Buying vs. Renting a Home g j? .

= Mortgage Options NCUA Consumer Report : Xaf %
Understanding How to Obtain a Home Mortgage Loan % 2 b 3

= Credit Unions and Credit Union "

Membership
= | ocate a Credit Union

& Dy,
fo )
€
|

Y. &
‘?’\mﬁ" National Credit Union Administration




Ron Jauregui, Community Affairs
Specialist, Division of Depositor and

Consumer Protection, Federal
Deposit Insurance Corporation (FDIC)
CommunityAffairs@fdic.gov
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Housing-Related Resources from the FDIC

https://www.fdic.gov/consumers/consumer/moneysmart/index.html

* Money Smart for Adults < Foreclosure Prevention

* Module 12: Making Toolkit
Housing Decisions - Affordable Mortgage
* Module 13: Buying a Loan Center

Home « COVID-19/Economic

* Tools to train others
* Tools to learn online Impact Payment Page

* Success stories

111111111

NONEY _ _ N
N Making Housing Decisions

FDIC .

A DEPORE NSLRARCE (RO


https://www.fdic.gov/consumers/consumer/moneysmart/index.html
https://www.fdic.gov/consumers/consumer/moneysmart/adult.html
https://www.fdic.gov/consumers/consumer/moneysmart/pubs/index.html
https://www.fdic.gov/consumers/assistance/protection/mortgages/fc-prevention/toolkit.html
https://www.fdic.gov/consumers/community/mortgagelending/index.html
https://www.fdic.gov/coronavirus/economic-impact-payments/index.html

Bruce Neas, Attorney-
Advisor, Consumer

Financial Protection Bureau (CFPB)

Bruce.Neas@cfpb.gov
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Consumer Financial Protection
P N Bureau

e https://www.consumerfinance.gov/

€ Consumer Financial Protection B X + —

C ¢+ & consumerfinance.gov Y B g N G :

Learn about mortgage and housing assistance during the coronavirus national emergency.

Visit our unified housing website

E=  An official website of the United States government Espaiol B TiéngViét 2t=01 Tagalog Pycckmit *uys Kreydl Ayisyen (855) 411-2372
. C Fi ial
c onsumer Financia Q Search ¥ Submit a Complaint
= ._ Protection Bureau
Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v About Us v

Protect yourself financially from
coronavirus

The CFPB is committed to providing consumers with
up-to-date information and resources to protect and
manage their finances.

Access our resources
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https://www.consumerfinance.gov/

Inter Agency Website on COVID-19
. 9 y

e https://www.consumerfinance.gov/coronavirus/

€ Protecting your finances durin ® 4
C (r @& consumerfinance.gov/coronavirus/ w B9 N ° :
B=  An official website of the United States government Espanol o TidngVier #3330 Tagalog Pycoom 3w Kreydl Ayisyen (855)411.2372
c_1» .
c Consumer Financial Q Search | W Submit a Complaint
] Protection Bureau
r
Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v~ About Us v
Protecting your finances during the Ch
coronavirus pandemic Y €
The CFPB is committed to providing consumers with up-to-date a'lia
information and resources to protect and manage their finances
during this difficult time. s ) --'- 6
i il
- —al
Espaiiol | 37 | Tiéng Viét | &= 0 | Tagalog FEDERAL CORONAVIRUS RESOURCES

White House Coronavirus Task Force

Information about COVID-19 from the White
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https://www.consumerfinance.gov/coronavirus/

Mortgage and Housing Assistance
B Page
e https://www.consumerfinance.gov/coronavirus/m
ortgage-and-housing-assistance/

c | 1 housing assista ® +
C (O @& consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/ w B9 @
BE=  An official website of the United States government Espanol &3 TikngViét P30 Tagalog Pyccki *sd Kreydl Ayisyen (855)411-2372

c"“ Consumer Financial
-

r Protection Bureau Q, Search W Submit a Complaint

Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v About Us v

Mortgage and housing assistance during
the coronavirus national emergency

If you're concerned about how to pay your mortgage or rent due

to the coronavirus national emergency, read on for information on
what to do now, and what your options are for mortgage and rent
payment relief.

Espafiol | SR8 | AR | Tiéng Viét | 1501 | Tagalog FEDERAL CORONAVIRUS RESOURCES

The Consumer Financial Protection Bureau (CFPB), Federal | lousing Finance Agency (FHFA) White House Coronavirus Task Force

&, U.S. Department of Housing and Urban Development (HUD) &, LS. Department of

“a P R P e W o T e A lmfarmaatinm skt CCWAM 10 fram tha Whika =
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https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/
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Closing
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