
Continuum of Care Performance Profile
Massachusetts

*In 2021, HUD gave communities the option to cancel or modify the unsheltered survey portion of their counts based on the potential risk of COVID-19 transmission associated with conducting an in-person survey.  

As a result, HUD has excluded the unsheltered population sub-totals and all unsheltered sub-population data for this reporting period.The user is cautioned that the unsheltered and total homeless counts reported here may be missing data. 
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Homeless Population – Point-in-Time (PIT) Count*
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Housing Inventory Count by Program Type
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Returns to Homelessness Over Time

Percent Returns in 6 mos Percent Returns in 12 mos

Percent Returns in 24 mos

2020 2021 2022 2023 2024

0%

20%

40%

60%

80%

100%

120%

P
e

rc
e

n
ta

ge

Exits to Permanent Housing by Program Type

ES, SH, TH, and RRH Client Exits PSH and OPH Client Retentions or Exits



*In 2021, HUD gave communities the option to cancel or modify the unsheltered survey portion of their counts based on the potential risk of COVID-19 transmission associated with conducting an in-person survey. 

As a result, HUD has excluded the unsheltered population sub-totals and all unsheltered sub-population data for this reporting period. The user is cautioned that the unsheltered and total homeless counts reported here may be missing data. 

MassachusettsData Summary:

Point-In-Time Count Summary*

2020 2021 2023 2024 2023-24 Change % Change 2022

Number of Sheltered Persons in Families 9,963 12,87911,721 9,666 22,388 9,509 74%

Number of Unsheltered Persons in Families 13 321 -- 6 3 100%

Number of Sheltered Individuals 4,409 4,9004,960 4,278 5,337 437 9%

Number of Unsheltered Individuals 1,122 1,3591,273 -- 1,629 270 20%

Total Homeless Persons 15,507 19,14117,975 13,944 29,360 10,219 53%

Number of Sheltered Families 3,076 4,0093,708 2,870 7,198 3,189 80%

Number of Unsheltered Families 5 16 -- 3 2 200%

Number of Total Families 3,081 4,0103,714 2,870 7,201 3,191 80%

Sheltered Veterans 507 512807 505 492 -20 -4%

Unsheltered Veterans 27 3329 -- 58 25 76%

Total Veterans 534 545836 505 550 5 1%

Sheltered Unaccompanied Youth (up to 24) 322 395402 351 509 114 29%

Unsheltered Unaccompanied Youth (up to 24) 43 9079 -- 55 -35 -39%

Total Unaccompanied Youth (up to 24) 365 485481 351 564 79 16%

System Performance Measures Summary

2020 2021 2022 2023 2024 2023-24 Change % Change 

Rate People Return to Homelessness in 6 Months 3.0% 4.2%4.1% 4.5% 5.4% 1.2% N/A

Number of People who are Homeless for the First Time 19,329 27,24315,194 14,536 29,488 2,245 8.2%

Rate People Exit from ES, SH, TH, and RRH to PH 32.3% 29.7%40.1% 43.0% 40.8% 11.1% N/A

Rate People in PSH and OPH Retain or Exit to PH 96.7% 94.4%97.1% 96.8% 95.7% 1.3% N/A

Sheltered Chronically Homeless Individuals 1,099 1,4571,104 1,144 1,211 -246 -17%

Unsheltered Chronically Homeless Individuals 459 568355 -- 773 205 36%

Total Chronically Homeless Individuals 1,558 2,0251,459 1,144 1,984 -41 -2%

Housing Inventory Count Summary

2020 2021 2022 2023 2024 2023-24 Change % Change 

Emergency Shelter (ES) 15,604 16,05115,360 14,964 19,807 3,756 23%

Safe Haven (SH) 138 8788 114 89 2 2%

Transitional Housing (TH) 2,166 1,8332,080 1,831 1,635 -198 -11%

Permanent Supportive Housing (PSH) 10,301 10,81712,635 10,480 10,751 -66 -1%

Rapid Re-Housing (RRH) 4,263 4,8375,700 3,670 4,175 -662 -14%

Other Permanent Housing (OPH) 5,918 5,8414,997 6,322 6,352 511 9%

Award Summary

2020 2021 2022 2023 2024 2023-24 Change % Change 

Continuum of Care (CoC) $110,496,896 $124,913,344$96,848,836 $104,609,207 $136,303,738 $11,390,394 9%

Emergency Solutions Grants (ESG) $8,813,276 $8,746,106$8,818,104 $8,802,786 $8,705,992 ($40,114) 0%

Youth Homelessness Demonstration Program (YHDP) -- -- -- -- ---- $6,338,895




