
HUD 2020 Continuum of Care Homeless Assistance Programs 

Housing Inventory Count Report

Important Notes About This Data: This report is based on information provided to HUD by Continuums of Care in the 2020 Continuum of Care application and has not been independently verified 

by HUD.  CoCs were instructed to collect data for a point-in-time during the last week of January 2020. The data presented in this report are limited to beds available for occupancy on the night of 

the count (beds under development are excluded).  For inquiries about data reported by a specific Continuum of Care, please contact that jurisdiction directly. CoC contact information can be 

found on the HUD Exchange web site (https://www.hudexchange.info/grantees/). In some cases, a community may have listed a program in the Housing Inventory Count but did not provide 

sufficient information/detail for HUD to understand the number of beds/units available and the target population served.  Those programs have been removed for the purposes of this report.

CoC Number:    TN-502

CoC Name:  Knoxville/Knox County CoC

Summary of all available beds reported by Continuum of Care:

Available CoC beds reported by Program Type:

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Seasonal Overflow / 

Voucher

Total Yr-

Round Beds

Emergency, Safe Haven and Transitional Housing 25 72 623 0 0695

Child-Only 

Beds

0 40 36

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

n/a

Emergency Shelter 20 60 383 0 04430 0 4n/a

Transitional Housing 5 12 240 n/a n/a2520 40 32n/a

Permanent Housing 98 345 404 n/a n/a7490 172 18n/a

Permanent Supportive Housing* 13 36 352 n/a n/a3880 150 0102

Rapid Re-Housing 85 309 34 n/a n/a3430 22 0n/a

Other Permanent Housing** 0 0 18 n/a n/a180 0 18n/a

Grand Total 123 417 1,027 0 01,4440 212 54102

Wednesday, January 13, 2021

*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Emergency Shelter

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Catholic Charities of East Tennessee Samaritan Place Emergency S 0 0 9 90 00 0 0n/a

Family Promise Area Churches 4 14 0 140 00 0 0n/a

Helen Ross McNabb Center Family Crisis Helen Ross McNabb Center F 5 10 22 320 00 0 0n/a

Helen Ross McNabb Center Youth Home Runaway Host Homes 0 0 4 40 00 0 4n/a

Knox Area Rescue Ministries Family Emergency Services 4 14 0 140 00 0 0n/a

Knox Area Rescue Ministries Overnight 0 0 304 3040 00 0 0n/a

The Salvation Army Joy Baker Center 7 22 4 260 00 0 0n/a

Volunteer Ministry Center VMC Low Barrier Shelter 0 0 40 400 00 0 0n/a

20 60 383 4430 0Total 0 0 4n/a

Transitional Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Catholic Charities of East Tennessee Samaritan Place Transitional 0 0 23 23n/a n/a0 0 0n/a

Helen Ross McNabb Center Family Crisis Family Crisis Center Offsite 0 0 2 2n/a n/a0 0 0n/a

Helen Ross McNabb Center Family Crisis Family Crisis Center Transiti 5 12 3 15n/a n/a0 0 0n/a

Helen Ross McNabb Center Youth Home Helen Ross McNabb Center 0 0 6 6n/a n/a0 0 6n/a

Knox Area Rescue Ministries Residential - Serenity Shelter 0 0 33 33n/a n/a0 0 0n/a

Steps House GPD-Veterans Program 0 0 40 40n/a n/a0 40 0n/a

The Salvation Army Bridge of Hope Manor 0 0 26 26n/a n/a0 0 0n/a

The Salvation Army Salvation Army BootStrap T 0 0 23 23n/a n/a0 0 0n/a

The Salvation Army Salvation Army Transitional 0 0 26 26n/a n/a0 0 26n/a

YWCA Transitional Housing 0 0 58 58n/a n/a0 0 0n/a

5 12 240 252n/a n/aTotal 0 40 32n/a

Wednesday, January 13, 2021
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Permanent Supportive Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Catholic Charities of East Tennessee Samaritan Place Permanent H 0 0 16 16n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Morgan Street 0 0 11 11n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Washington Oaks 0 0 14 14n/a n/a0 14 00

Helen Ross McNabb Center--PSH Progra The Willows 0 0 14 14n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Pleasantree Apartments 6 19 16 35n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra New Hope 0 0 8 8n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Cedar Crossing 0 0 7 7n/a n/a0 7 00

Helen Ross McNabb Center--PSH Progra Ginn 0 0 3 3n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Maple Grove Apts. 7 17 0 17n/a n/a0 0 00

Helen Ross McNabb Center--PSH Progra Middlebrook 0 0 8 8n/a n/a0 8 00

Knoxville's Community Developement C KCDC HUD VASH Non-Part 0 0 66 66n/a n/a0 66 00

Knoxville's Community Developement C KCDC HUD VASH 0 0 55 55n/a n/a0 55 00

Positively Living Positively Living HUD 0 0 24 24n/a n/a0 0 00

Positively Living Non HUD Positively Living Non HUD 0 0 5 5n/a n/a0 0 00

Southeastern Housing Fdn. Flenniken Housing 0 0 48 48n/a n/a0 0 048

Volunteer Ministry Center Minvilla Manor 0 0 57 57n/a n/a0 0 054

13 36 352 388n/a n/aTotal 0 150 0102

Wednesday, January 13, 2021
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Rapid Re-Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Knoxville-Knox County Community Acti Knoxville-Knox County CAC 73 271 1 272n/a n/a0 0 0n/a

Knoxville-Knox County Community Acti Knoxville-Knox County CAC 0 0 3 3n/a n/a0 0 0n/a

Knoxville-Knox County Community Acti Elizabeth Homes RRH 8 25 2 27n/a n/a0 0 0n/a

The Salvation Army Salvation Army BootStrap: T 0 0 3 3n/a n/a0 0 0n/a

The Salvation Army Salvation Army THDA Com 4 13 3 16n/a n/a0 0 0n/a

Volunteers Of America Volunteers Of America: SSV 0 0 22 22n/a n/a0 22 0n/a

85 309 34 343n/a n/aTotal 0 22 0n/a

Other Permanent Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Knoxville's Community Developement C KCDC Family Unification Pr 0 0 18 18n/a n/a0 0 18n/a

0 0 18 18n/a n/aTotal 0 0 18n/a

Wednesday, January 13, 2021
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 




