
HUD 2021 Continuum of Care Homeless Assistance Programs 

Housing Inventory Count Report

Important Notes About This Data: This report is based on information provided to HUD by Continuums of Care in the 2021 Continuum of Care application and has not been independently verified 

by HUD.  CoCs were instructed to collect data for a point-in-time during the last week of January 2021. The data presented in this report are limited to beds available for occupancy on the night of 

the count (beds under development are excluded).  For inquiries about data reported by a specific Continuum of Care, please contact that jurisdiction directly. CoC contact information can be found 

on the HUD Exchange web site (https://www.hudexchange.info/grantees/). In some cases, a community may have listed a program in the Housing Inventory Count but did not provide sufficient 

information/detail for HUD to understand the number of beds/units available and the target population served.  Those programs have been removed for the purposes of this report.

CoC Number:    MA-504

CoC Name:  Springfield/Hampden County CoC

Summary of all available beds reported by Continuum of Care:

Available CoC beds reported by Program Type:

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Seasonal Overflow / 

Voucher

Total Yr-

Round Beds

Emergency, Safe Haven and Transitional Housing 644 2,543 368 73 02,915

Child-Only 

Beds

4 29 34

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

n/a

Emergency Shelter 608 2,459 320 73 02,7834 18 10n/a

Safe Haven 0 0 7 n/a n/a70 0 0n/a

Transitional Housing 36 84 41 n/a n/a1250 11 24n/a

Permanent Housing 433 986 769 n/a n/a1,7550 278 40n/a

Permanent Supportive Housing* 159 388 538 n/a n/a9260 248 0793

Rapid Re-Housing 162 486 132 n/a n/a6180 11 40n/a

Other Permanent Housing** 112 112 99 n/a n/a2110 19 0n/a

Grand Total 1,077 3,529 1,137 73 04,6704 307 74793

Tuesday, February 8, 2022

*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Emergency Shelter

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Catholic Charities Agency CITY ESG-CV SHELTER 0 0 60 600 00 0 0n/a

Catholic Charities Agency STATE ESG CV SHELTER 0 0 35 350 00 0 0n/a

Center for Human Development 175 - CHD Oak Street 109 255 0 2550 00 0 0n/a

Center for Human Development 175 - CHD Congregate Orang 4 9 0 90 00 0 0n/a

Center for Human Development 175 - CHD Palmer Scattered 22 95 0 950 00 0 0n/a

Center for Human Development 175 - CHD Scattered Sites 51 239 0 2390 00 0 0n/a

Center for Human Development 175 - CHD Union Congregate 22 53 0 530 00 0 0n/a

Center for Human Development 175 - CHD Union Scattered S 13 62 0 620 00 0 0n/a

Center for Human Development 175 - Franklin Street 20 54 0 540 00 0 0n/a

Center for Human Development 175 - Belmont Scattered Sites 20 125 0 1250 00 0 0n/a

CHD CHD Holyoke Hotel 0 0 0 4545 00 0 0n/a

CHD Safety Zone Emergency Shelt 0 0 0 40 04 0 4n/a

Clinical Support Options CS0 (FOH) Mens Shelter 0 0 118 1180 00 0 0n/a

Clinical Support Options CS0 (FOH) Womens Shelter 0 0 46 460 00 0 0n/a

Gandara Brighter Futures 0 0 6 60 00 0 6n/a

Greater Westfield Community for Homele Samaritan Inn Emergency She 0 0 30 300 00 0 0n/a

New England Farm Workers 141 - Family First Congregrat 45 171 0 1710 00 0 0n/a

New England Farm Workers 141 - New Beginnings - 289 49 225 0 2250 00 0 0n/a

New England Farm Workers 141 - New Horizons Family S 29 147 0 1470 00 0 0n/a

Soldier On SSVF Emergency Housing Pr 0 0 18 180 00 18 0n/a

Springfield Rescue Mission Taylor Street (ES) 0 0 0 2828 00 0 0n/a

Way Finders, Inc 212 - Woodside Terrace 12 56 0 560 00 0 0n/a

Way Finders, Inc 212 - Scattered Sites 99 562 0 5620 00 0 0n/a

Way Finders, Inc 212 - RRCIV Scattered Sites 17 105 0 1050 00 0 0n/a

Way Finders, Inc 212 - Orange Street CoShelter 36 94 0 940 00 0 0n/a

Way Finders, Inc 212 - Belmont Avenue CoShe 12 36 0 360 00 0 0n/a

Way Finders, Inc 212 - Oak Street Congregate 32 115 0 1150 00 0 0n/a

Womanshelter Companeras Domestic Violence Shelter (E 6 24 3 270 00 0 0n/a

Tuesday, February 8, 2022
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Emergency Shelter

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

YWCA of Western Massachusetts Domestic Violence Shelter 10 32 4 360 00 0 0n/a

608 2459 320 285673 0Total 4 18 10n/a

Safe Haven

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

MHA Safe Haven - Westfield 0 0 7 7n/a n/an/a 0 n/an/a

0 0 7 7n/a n/aTotal 0 0 n/an/a

Transitional Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Bi-Lingual Veterans Outreach Center Jorge Bareto Homeless Vetera 0 0 11 11n/a n/a0 11 0n/a

CHD Safety Zone TLP 0 0 5 5n/a n/a0 0 5n/a

CHD Transitional Living Maternity 6 12 2 14n/a n/a0 0 14n/a

Gandara Transitional Housing Project ( 0 0 5 5n/a n/a0 0 5n/a

Greater Westfield Community for Homele Samaritan Transitional Housi 0 0 10 10n/a n/a0 0 0n/a

Way Finders, Inc 212 - Safestep - 6320 18 40 0 40n/a n/a0 0 0n/a

YWCA of Western Massachusetts Transitional Housing 12 32 8 40n/a n/a0 0 0n/a

36 84 41 125n/a n/aTotal 0 11 24n/a

Tuesday, February 8, 2022
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Permanent Supportive Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Administrator HMIS Springfield City of Springfield Chronic H 3 13 37 50n/a n/a0 0 050

CHD PSH Families 12 31 0 31n/a n/a0 0 031

CHD Project Permanence PSH 25 83 0 83n/a n/a0 0 083

Clinical Support Options CS0 (FOH) 769 Worthington St - FOH 0 0 60 60n/a n/a0 0 020

Clinical Support Options CS0 (FOH) FOH PSH 0 0 15 15n/a n/a0 0 015

Clinical Support Options CS0 (FOH) Worthington House Campus 0 0 32 32n/a n/a0 0 032

Domus Inc Reed House Annex 0 0 8 8n/a n/a0 0 00

Domus Inc Meadow Apartments 0 0 8 8n/a n/a0 0 08

Domus Inc Sanford Apartment 0 0 3 3n/a n/a0 0 03

Domus Inc Reed House 0 0 8 8n/a n/a0 0 00

Gandara Center, Inc 296 - Community Housing Pr 54 83 0 83n/a n/a0 0 058

MHA CoC PSH 0 0 85 85n/a n/a0 0 085

MHA ATARP 1 3 10 13n/a n/a0 0 010

MHA TBRA 0 0 35 35n/a n/a0 0 00

River Valley Counseling Center HOPWA 4 9 14 23n/a n/a0 0 09

River Valley Counseling Center RVCC CoC Program 1 2 34 36n/a n/a0 0 036

SMOC - (Open Pantry) Bowdoin Street 0 0 13 13n/a n/a0 0 013

SMOC - (Open Pantry) Crossroads II 0 0 10 10n/a n/a0 0 010

SMOC - (Open Pantry) Tranquility House 0 0 8 8n/a n/a0 0 08

Valley Opportunity Council VOC Scattered Site Family Support 8 20 0 20n/a n/a0 0 020

Veteran Administration HUD-VASH 42 124 124 248n/a n/a0 248 0248

Viability, Inc  (HRU) Next Step 2 0 0 6 6n/a n/a0 0 06

Viability, Inc  (HRU) Next Step 0 0 28 28n/a n/a0 0 028

Way Finders, Inc 212 - Turning Point Perm - 42 9 20 0 20n/a n/a0 0 020

159 388 538 926n/a n/aTotal 0 248 0793

Tuesday, February 8, 2022
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 
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Rapid Re-Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Catholic Charities Agency ESG STATE 0 0 1 1n/a n/a0 0 0n/a

Catholic Charities Agency CoC RRH 3 0 0 64 64n/a n/a0 0 0n/a

Catholic Charities Agency CITY ESG-CV RRH 0 0 1 1n/a n/a0 0 0n/a

CHD Co-ordinated Entry & Navigat 0 0 13 13n/a n/a0 0 13n/a

CHD CHD Rapid Re-Housing 0 0 12 12n/a n/a0 0 12n/a

DHCD HomeBASE 162 486 0 486n/a n/a0 0 0n/a

Gandara EOHHS Rapid Rehousing (G) 0 0 1 1n/a n/a0 0 1n/a

Gandara RRH Project (Joint)(YHDP) 0 0 6 6n/a n/a0 0 6n/a

Gandara Shine RRH 0 0 23 23n/a n/a0 0 8n/a

Soldier On SSVF Rapid Rehousing 0 0 11 11n/a n/a0 11 0n/a

162 486 132 618n/a n/aTotal 0 11 40n/a

Other Permanent Housing

Provider Name Facility Name

Family 

Units¹

Family 

Beds¹

Adult-Only 

Beds

Total 

Beds

Seasonal Overflow / 

Voucher

Child-Only 

Beds

Veteran 

Beds³

Youth 

Beds³

Subset of Total Bed Inventory

Chronic 

Beds²

Bi-Lingual Veterans Outreach Center Sgt Gomez Veterans Campus 0 0 19 19n/a n/a0 19 0n/a

Domus Inc Our House 0 0 10 10n/a n/a0 0 0n/a

Gandara Miracle House 0 0 8 8n/a n/a0 0 0n/a

Springfield Housing Authority Housing First Program 112 112 0 112n/a n/a0 0 0n/a

Valley Opportunity Council VOC Chapin Mansion 0 0 15 15n/a n/a0 0 0n/a

Way Finders, Inc.  (HAP) Rainville 0 0 47 47n/a n/a0 0 0n/a

112 112 99 211n/a n/aTotal 0 19 0n/a

Tuesday, February 8, 2022
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*HUD’s point-in-time count does not include persons or beds in Permanent Supportive Housing as currently homeless.   

**Other Permanent Housing (OPH) - consists of PH - Housing with Services (no disability required for entry) and PH - Housing Only, as identified in the 2020 HMIS Data Standards. 

¹Family Units and Family Beds categories include units and beds for households with one adult and at least one child under age 18. 
2Chronic Beds include beds in Permanent Supportive Housing dedicated to serve chronically homeless persons. 
3Veteran Beds and Youth Beds, respectively,  include beds dedicated to serve homeless veterans and their families, and include beds dedicated to housing homeless youth age 24 and younger. 




