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Speaker 1: Welcome and thank you for joining today's conference, The Advanced Child Tax 
Credit: What families need to know when making money plans. Before I begin, 
please ensure you have opened the chat panel by using the associated icon 
located at the bottom of your screen. If you require any technical assistance, 
please reach out to the event producer. To submit a written question, select all 
panelists from the dropdown menu in the chat panel, enter your question in the 
message box provided, and send. 

 All audio lines have been muted until the Q and A portion of the call. There'll be 
an interactive poll for this session. These are launched on the right side of your 
screen. Please make sure to click submit for your responses to be recorded. You 
may collapse the panel by clicking the polling icons on the top left of your 
screen. 

 With that, I'll turn the call over to Bob Mulderig, Deputy Assistant Secretary. 
Please go ahead. 

Bob Mulderig: Good afternoon, everybody. Hi, Bob Muldering from the Office of Public 
Housing Investments with you. It's really my particular pleasure to be here on 
this day. I was thinking in preparation for my opening comments, our office is 
public housing investments, and we have six offices in that, and most of them 
are talking about financial investments of one kind or another in the public 
housing or the voucher programs that we support. 

 But there's one other kind of investment, and that is the investment in people. 
And we have one whole office, the Community and Supportive Services office, 
that its whole function is helping to provide and to put the word out on services 
that are available, either from us or from our federal partners. Through HUD, 
through IRS is here today, through CFPB, helping people understand the services 
that are available to them, so that we can really make like better for the people 
that we serve in public housing and voucher assisted housing. 

 That's, I think, the best kind of investment. And today, the program we're here 
to talk about today, of course, is a particular investment because it's investment 
in our families through the Advanced Child Tax Credit. This is a great 
opportunity for us. One of the things that we have read statistics on, is the 
multiplier effect of everything, every dollar that contributes to our children. And 
there's one, at least one school of thought, that says it's somewhere between 
six and 12 times the multiplier effect for every dollar contributed to our 
children. Think of that as if there's a $3,000 tax credit available, that's going to 
perhaps result in $18 to $36,000 worth of societal benefits over the life of that 
young person. 

 We are really, really pleased to be here today and talk about the Child Tax 
Credit because of the fact that it is about to take place. Okay, we're now 
approaching. We're in the middle of the summer. The tax credit is now alive, as 
of July 15th, and we are so excited to tell you about it today. 
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 Those of us who work in the HUD assisted world, of course know that one of the 
big touch points for so much of what we do, is that income so often affects rent 
and affects payments that people will make, even in the case of income 
disregards. The good news about this credit that we're talking about today is, 
it's none of those. It is a pure and simple tax credit. It's a tax credit that includes 
advanced payments. And so from that standpoint, it is the best of all worlds 
possible, in terms of investment in our families because it's not only a tax credit, 
but it's money in the pockets of the people we serve right at the outset of the 
program. 

 We are so happy to bring you this program today and hope that it's really 
helpful in helping all the listeners, all the watchers of today's webinar 
understand better. If you have any questions whatsoever about the way the tax 
credit works, we hope that those questions will be resolved today. 

 We have a terrific panel for you today. I don't want to take much time because I 
really want the panel to get to their job. One of the things we were talking 
about in prep for this just a few minutes ago is, making sure that we do the 
presentations as expeditiously as possible this morning or this afternoon, so 
that we can get immediately to your questions because we think that is really 
the key point of today's presentation. 

 I do want to thank a couple of really important staff and colleagues who are 
involved in this. And I want to thank, in particular, our staff from the Community 
and Support Services effort. And in particular, also from our Strong Families 
team led by Sandy Norcom because those are the people who get the messages 
on things like this out to all of you. But as I said, we've got a terrific panel and 
it's my pleasure to be able to introduce to you the panel and to hand off to the 
first speaker. 

 We have people here today from both IRS and from the Consumer Financial 
Protection Bureau. First, I'm going to be introducing you to Amelia Dalton, 
who's a Senior Tax Analyst at IRS. Then the microphone will be picked up by 
David Sieminski, who is Senior Policy Analyst at the Consumer Financial 
Protection Bureau. And finally, by Denise DeVaan, who is also a Senior Program 
Advisor at CFPB. 

 This is an absolutely stellar panel to be able to present to you today and we 
could not do this without their support. So I thank all the people who have 
contributed to this really excellent opportunity. As I said, at the outset, this is an 
opportunity for us to help our families invest in their own welfare, in their 
situations, in their children. And we are just so happy to deliver to you today. 

 With that, I'm going to make sure that I get out of here and let you get onto the 
business of this very excellent presentation. And I'm happy to hand it off to 
Amelia Dalton. Amelia, thanks. 
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Amelia Dalton: Thank you. Can we go to the next slide? And we will have Dave first. 

David Sieminski: Thanks Amelia and thanks Bob. Just a quick disclaimer that we provide with 
every presentation we do, first of all, this material, all the material by all the 
presenters is provided for educational and information purposes only. And 
second, it does not necessarily express the entirety of that discussion. 
Obviously, there's going to be a lot of narratives that all of us will be providing, 
in addition to the slides you'll see. And then third, the inclusion, we have 
included references to some other third parties and that does not necessarily 
reflect the bureau, the bureaus endorsement of the third party, the views 
expressed by the third party, or products, or services offered by that third party. 
With that, I'll pass it back to Amelia. 

Amelia Dalton: Thanks Dave. Next slide. The Advanced Child Tax Credit. Let's make more 
families aware of their eligibility for monthly child tax credit payments. Next 
slide. 

 Okay. Now we have a poll question. Who are you? We want to get a little 
background information on who's on the call, the type of work you do, so that 
we can know and address our audience. 

 We know we could potentially have program managers, caseworkers, resident 
leaders, or community planners. If you could take the time now to answer the 
poll question. 

 Okay. Now, can we get the results of the poll? 

 Okay. Looking at the results of the poll, it looks like most people are program 
coordinators. That's about 22% that are program coordinators. And then, we 
have about 12% that's caseworkers, and also supervisors. Next slide. 

 Okay. Now, this is our agenda. We're going to discuss the advanced child credit 
basics, what families need to know, am I eligible? How much will I get? What 
actions do I need to take the IRS portals? Who, what, where and when? The top 
five tips, make a money plan, and more resources. Next slide. 

 The Advanced Child Tax Credit. The IRS will issue the Advanced Child Tax Credit 
payments on the 15th of each month, beginning July the 15th. Next slide. 

 The Advanced Child Tax Credit basics was authorized by Congress, and signed by 
the president, and the American Rescue Plan Act of 2021. The Child Tax Credit is 
one of the country's most needed tax credits. The expansion gives more money 
to more families with children than the previous Child Tax Credit. 

 The increased credit amount, the highest is children from zero to five, which is 
$300 and ages six to 17, which is $250. It increases the age from 16 to 17. No 
income is needed to qualify and you have the option to have monthly payments 
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starting July the 15th, 2021. You must either file taxes or register with the IRS to 
receive the money. And these additional payments is only for tax year 2021 
only. Next slide. 

 This next slide talks about the monthly payments amount that you will receive. 
As I said before, $300 for ages zero to five, and $250 for six to 17. Next slide. 

 What families need to know. Am I eligible? You must have a qualifying child. You 
must have a main home in the US for at least half the year. You must be below 
certain income thresholds and you must file taxes or provide information to the 
IRS. Next slide. 

 This next slide talks about the Advanced Child Tax Credit payments, that they 
will not affect any government benefits. So if you have clients that are currently 
receiving government benefits, they don't have to worry about these payments 
affecting their government benefits. Next slide. 

 Now, let's talk about who is a qualifying child. It's children under the age of 18-
years-old. They must have a valid social security number. It is the taxpayer's son, 
daughter, stepchild, eligible foster child, brother, sister, half brother or sister, or 
descendant of any of them. For example, it's very common to have 
grandchildren, nieces, and nephews. They live with the tax payer for at least half 
a year. And the exception for that, is when you have that are divorced or 
separated or children that were born during the year or died during this year. 
That is the exception. They can't be claimed as dependent on the taxpayer's. 
And also, people with ITIN numbers can also receive the payments. An ITIN is 
the individual taxpayer identification number. Next slide. 

 What are the specific income thresholds? You will get the full amount if the 
income is below $150,000, if married, filing jointly. And that's also for $150,000 
for qualifying widower. $112,500, if you're filing head of household. $75,000 if 
you are a single filer or married filing separate. You can get reduced amounts if 
your income is up to $400,000, if married filing jointly or $200,000 for all other 
filing statuses. 

 And the very important thing about this, is with this, this year, with no income, 
you can have no income and still receive this full credit amount. Next slide. 

 It talks about the advanced payments. They start in July and they will go from 
July to December. And actually from July and December, you're receiving half of 
the amount that you would get actually filed for next year, so you're getting half 
the payments this year. Next slide. 

 If you're eligible for the full amount, it'll be $3,600 for children under five, five 
and under, and $3,000 for children six to 17. The amount will be reduced at 
higher income levels and the IRS will send your money in multiple payments. As 
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I said before, from July to December, you will receive half the payments. That is 
$250, if they're age six to 17, and $300 if they're under the age of six. 

 Half of your credits you receive this year, and then when you file your return 
next year, you'll get the other half of the credit. You also will have an option on 
the IRS.gov, where you can actually opt out of receiving the payments if you do 
not wish to receive the payments this year. Next slide. 

 Now, I'll turn it over today to Dave to talk about specific scenario. 

David Sieminski: Thanks, Amelia. I appreciate it. Now, I'd like to talk about four different family 
situations and see how the Child Tax Credit would play off out for each of those. 
First, let's talk about Jamie. Jamie has income of $55,000. Jamie's filing is head 
of household. It's a single parent and has three children over age six. For Jamie, 
the way this would play out, is that Jamie would a total of $9,000 in Child Tax 
Credit. That's basically $3,000 for each child, so $9,000 total. And Jamie would 
receive $4,500 in advanced payments, so $750 a month from July through 
December of 2021. And then, would receive the remaining $4,500 when Jamie 
filed their tax return in 2022. Next slide, please. 

 So now, let's talk about Sam and Lee. Sam and Lee have income of $100,000. 
They're married, filing jointly, and they have two children under age six. And so, 
Sam and Lee would receive $7,200 in total in Child Tax Credit. And the way they 
would receive it, is they would get six monthly payments of $600. In other 
words, $3,600 in advance between July and December of 2021. And then, they 
would receive the balance of $3,600 when they file their tax return in 2022. 
Next slide, please. 

 The third scenario we want to talk about, is Alex and Casey. And this, as you 
may recall, Amelia said that for people with incomes above the maximum 
threshold, they would receive a reduced amount of Child Tax Credit. And that's 
the case with Alex and Casey. They have income of $350,000 a year. They're 
married, filing jointly and they have two children over age six. Alex and Casey 
would receive $4,000. And the way they would receive it, is $2,000 in six 
monthly payments of $333 each. So, $2,000 in advance and then the remaining 
$2,000 when they file a 2021 tax return. Next slide, please. 

 And finally, let's talk about Tim and Theresa. They have a different set of 
circumstances. There have income of $24,000 a year. They did not file taxes in 
2019 or 2020, because they're not required to file and they have one child 
under age six. And I should say for folks who don't know, there's a minimum tax 
filing threshold, so for Tim and Theresa, since they're married filing jointly, 
they're not required to file taxes, unless their income is above $24,800. And in 
this case, they did not file in 2019 or 2020. 

 You may be aware that some people, even if they're not required to file, do file 
a tax return because they may have had some income and have withholding 
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taken out, and so they could get that back on the refund or they may be able to 
qualify for other tax credits. But in this particular case, Tim and Theresa did not 
file in 2019 or 2020. Next slide, please. 

 There's an extra step and I know Amelia is going to talk about this more in a 
minute, that Tim and Theresa need to provide their information to the IRS 
through something called the IRS non-filers signup tool. And that's so that the 
IRS knows what their circumstances are, knows how many children they have, 
and things like that. And so then, the IRS can issue them the Child Tax Credit. 
When they do provide that information, they'll be eligible for $3,600. And the 
way they'll receive it, is $1,800 in six monthly payments of $300 each, between 
July and December of this year and then the remaining $1,800 when they file a 
2021 tax return. 

 I should emphasize here that they need to file in 2022 in order to receive their 
remaining $1,800. And in previous years they had not filed, but it's important 
for them to file. It'll be important for them to file next tax season. 

 And the other circumstance that's going to happen with Tim and Theresa is 
because they've now provided their information, their family information to the 
IRS, they'll automatically be enrolled to receive the third round of stimulus 
checks, which you may recall were issued in March of 2021. And they'll also be 
enrolled to receive the previous stimulus payments, that you may recall were in 
April of 2020 and December of 2020. 

 For Tim and Theresa, they're going to receive almost $10,000 in back stimulus 
payments and be enrolled in to receive the Child Tax Credit. So it's really going 
to be a benefit to their cashflow, given that they're very low income. Next slide, 
please. 

 With that, I'll pass it back to Amelia. 

Amelia Dalton: Thanks, Dave. The monthly payments of the Child Tax Credit, as we previously 
stated, started July the 15th. And so, it's important if you haven't filed a 2020 or 
2019 tax return, that you would need to file soon. Next slide. 

 Okay. Now, let's talk about what families need to do and what they need to 
know at this time. And it lets them know if they need to take action. Taxpayers 
need to know that they're required to file taxes. If they have not done so for 
2019 or 2020, they would need to file their 2020 taxes. They're required to file 
taxes and if they did not provide the information to the IRS to get the EIP 
payment, one of the things I want to stress is the Child Tax Credit non-filers tool, 
is the same tool as the EIP payments. If you've already put the information in for 
the EIP payment, you don't have to go back and do this again for the Child Tax 
Credit. It is all the same tool. 
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 If you want to update your address, banking, family, or other information with 
the IRS, or even if you want to opt out of the payments, you can do that on the 
IRS Child Tax Credit update portal. 

 The most important thing is most families will need to do nothing. Their 
payments will just come automatically, so they don't need to do anything. In 
certain situations, some family might want to look at their individual situations, 
exponentially if they're divorced or separated. Next slide. 

 Here again, we're talking about the IRS eligibility tool and it's very helpful. If you 
need to go in and update the information, some of your information, you can do 
that on our website at irs.gov. Next slide. 

 The IRS has two portals to help people submit information to the IRS. We have 
the Child Tax Credit non-filer signup tool. As I said before, that's the same as the 
EIP tool. It's the same thing. And that'll be where you go in to provide 
information to the IRS. Now, going in and doing this, providing us the 
information, you want to make sure if you're required to file a tax return, that 
you do not use this non-filer tool. This is only if you're not required to file. 

 The Child Tax Credit portal, you can use that to update information to us at IRS 
on our website at irs.gov. It is very important to stress that these two portals are 
on irs.gov. Do not go to any other websites or pay anyone that says they're 
going to help you get your Child Tax Credit. That should raise a red flag. Next 
slide. 

 Okay. Here again, we're just reemphasizing that families are required to file tax 
returns, can register for the Child Tax Credit on the IRS tool on irs.gov. Next 
slide. 

 Okay. The Child Tax Credit non-filer tool, sign up tool, is only for families who 
are not required to file taxes and did not provide information to the IRS to 
receive their EIP payments. To provide basic information to the IRS ... 

Amelia Dalton: Either ERP payments to provide basic information to the IRS, to determine 
eligibility, and calculate payment amounts and request any unclaimed ERP 
money at the same time. And it's also important to stress that if you have a 
prepaid card, you can use that. And then you have a routing number and 
account number. You can use that and put that in the system to receive your 
payments. Next slide. So here, we're still emphasizing how on irs.gov and our 
portal. You can go in and update your banking information. We know a lot of 
times people change banks or for different reasons may change their debit card 
or whatever, but you can use our Child Tax Credit Update Portal to update your 
information. 

 Next slide. Child Tax Credit Update Portal is for families who want to update 
their family address, banking information, or opt out of the monthly payment. 
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You need to have an account with ID me or as an IRS username to authenticate 
your identity before you begin. If you have trouble authenticating your identity, 
call the number the IRS letter will provide to you. To stop monthly payments, 
you can unenroll at least three days before the first Thursday of the next month 
by 11:59 PM Eastern time. 

 And it's also important to stress here in the note we have that you might not be 
able to update everything at one time. You might have to do one or two things 
at a time. Next slide. This is very important. This is just another reminder talking 
about how you can unenroll for monthly payments if you need to unenroll from 
monthly payment for the Child Tax Credit. Next slide. 

 The top things you need to know about the Advance Child Tax Credit, you can 
receive the Child Tax Credit even if you have no earned income in 2019 or 2020. 
You don't have to typically file your taxes. You need to file your 2020 taxes or 
register with the IRS to receive your money. You automatically receive half the 
credit amount and the monthly payments from July to December and the other 
half when you file your taxes in 2022. You'll be providing banking information to 
the IRS to receive your payment. And you may be able to have it added to an 
existing prepaid card. One of the other things we want to talk about and really 
stress we want you to watch out for scams and fraud. 

 Next slide. This is very important that if it seems fishy, it probably is. So we want 
everyone to be aware of different scams that's out there. Next slide. Now I'll 
turn it over back to David. 

David Sieminski: So thanks. Thanks Amelia. So just four things we want to make sure you're 
aware of. And this relates to what Amelia was talking about regarding the 
potential for scams. You can only receive money by either filing a tax return with 
the IRS or registering on the IRS portal like the non-pilot portal that Amelia 
referred to exclusively on irs.gov. Any other option is a scam. So if you see any 
kind of solicitation coming from somebody else, it looks like it may be 
suspicious, do not provide your information there. The second thing is the IRS 
will never ask you for your personal information or threaten your benefits by 
phone call, email, text, or social media. That's not how they communicate with 
you. If you receive any of those kinds of information be cautious, do not provide 
information through those sources. 

 The third is the IRS won't threaten you with jail or lawsuits or demand tax 
payments on gift cards. Those kinds of solicitations, those kinds of 
communications are totally a scam. Don't respond. The IRS is not going to 
communicate, or is not going to threaten you in that way. And finally, if you do 
receive any solicited email, texts, or social media attempt, that appears to be 
from the IRS or an organization associated with the IRS, and we've seen one, 
that's the Department of Treasury Electronic Federal Tax Payment Systems. The 
IRS would greatly appreciate it if you could notify them at fishing@irs.gov, 
because they're very interested in tracking down any fraud and scams related to 
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communications by others beyond the IRS. So next slide, please. With that, I'll 
pass it to my colleague, Denise. 

Denise: Thank you, Dave. I think this particular slide, let's go to the next slide please. 
And I will turn on my video. I want to thank Amelia and Dave, my good 
colleagues for all the information and to our good colleagues throughout the 
country from HUD. I want to just ask you to think about something for a 
moment with me please. And as is this, we are in a moment, we really are. 
We're in a moment like we've never experienced before, and this moment gives 
us a chance to do a few things. 

 One is there's absolutely no guarantee at all that this opportunity for the Child 
Tax Credit and especially these advanced payments will continue. No guarantee, 
none. What's really important to think about is what the assistant secretary said 
in the very beginning. When we think about investing in people, it's really 
important we support people in making the best decisions possible for them 
and their families at this time in their history. 

 And that we partner together in doing that. And what that means for us in 
financial capability or in financial empowerment is to really think through the 
benefits and the risks of a money decision, the rewards, and maybe the not such 
rewards, and to help people do something very important, which is to take 
advantage of this moment and make a money plan. Each of you saw... You 
probably knew before you came here today, but many will be surprised at how 
wide the income thresholds are for this opportunity. So we're thinking of staff 
throughout the HUD system and all staff that work in the space throughout the 
country. We think also of all the people we work with and partner with in all the 
different programs that go on. And what we want to do is we want to think 
about the short term and the long term, easier said than done. 

 We have survived, and we're still in the middle of a pandemic. Many, not all, 
have used credit if they have it to pay bills that were basic needs. Others had a 
lot of extra healthcare costs. You know that as well as I. For many others, there 
has been the using of any kind of emergency reserve. It was there and it's gone 
and then some. And so in this moment, we want to think about making a money 
plan that will do a couple of things. It will tackle the short term and kind of catch 
up, if possible, and to think about the longterm about having perhaps some kind 
of a small nest egg, a rainy day fund, an emergency something, or to take care 
of some shorter term debt that was accumulated during the pandemic. So I 
want to ask you to really think making a money plan is about this investment 
that the assistant secretary talked about, deputy secretary. 

 Let's go to the next slide please. So what I want to do is I want to talk with you 
about one scenario that's a little different than what Dave has done so far. This 
is a very common scenario, but it doesn't affect everybody everywhere in the 
country. Living in New York City is very different than Missoula, Montana, or a 
small town in Mississippi, but I want you to think about this scenario and just 
use it as a way to help people think about making a money plan. This is a single 
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parent and the single parent has a five-year-old getting ready for school for the 
first time. The parent of course works two jobs, one only five hours a week, the 
other 30 hours a week, because there is no full time job available and especially 
with the complications of childcare. In this instance, this single parent is going to 
receive the number you have heard, 3,600. 

 And I want to say something about this. Just because these numbers are here 
the way they are, it doesn't always mean, we've learned this from our good 
colleagues at the IRS. Some people for example, may have had unemployment 
monies because they lost their job or their income is very different and maybe 
they didn't take taxes out, or they didn't claim enough in deductions. So all 
that's going to get adjusted, but in this situation, this single parent's going to get 
the full deal, $3,600. $300 a month, as it has been said in July, August, 
September, October, November, and December and 1800 bucks when the taxes 
are filed for this current year. So the question is what could we do short term 
and what could we do long term in this moment? Let's go to the next slide, 
please. So let me show you something that's visual. 

 I don't know about you, but I'm a visual person. And we like to show this 
visually. We're in the month of July. Tomorrow is the 15th, July, August, 
September, October, November, December, that's it. And then there's a single 
payment of up to $1,800. And this is for the child age five, but then after that 
lump sum payment, zero. So in the planning and in the making a money plan, 
we want to plan for and not get used to necessarily these payments, because 
they're not going to be there. Let's go to the next slide please. So then what do 
we do to think about our short term needs? This is an example. A couple of 
credit card payments, very small, are being paid every single month, 20 bucks a 
month and 25 bucks a month to pay off the cost of those basic needs in the 
pandemic. 

 There are school clothes, school supplies, even in first grade, a small little field 
trip. There are other educational expenses. There was no preschool in this 
scenario that a child needs to kind of get some support. There's after school 
care so the parent can go to work and stay at work and maybe not every day, 
this after-school care. Maybe there's the beginning of a small emergency 
reserve, and that uses a $300 every month. Let's go to next slide, please. So 
what I want us to think about is it's a little hard sometimes to see these charts, 
but I want to break it down with you. The $300 comes in July, August, 
September, October, November, and December. On the left-hand side are the 
monthly expenses we laid out. There's a couple of credit card payments, 25 and 
$20 a month. Minimum payments of course, interest, of course. There's school 
expenses, 50 bucks, let's say each month. There's after school care $165. 

 And then there's a rainy day fund or an emergency reserve of $40. Now I want 
you to go to the right side with me. Take the $300 each month, subtract the $45 
for those payments that are helping this parent to catch up during the 
pandemic. And then there's 255, well, take the $50, there's $205 left then to 
apply to the after school care. And in a lot of places this after school care is not 
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enough. There are a lot of trade-offs. So the 205 minus the after-school care 
leaves us with $40 left. And that $40 is put into a rainy day. So you can see even 
in the monthly bills that are paid or expenses or priorities for the money, we're 
not going to have some of the debt through the pandemic. We're taking care of 
those child costs. And we're building 40 bucks each month, a rainy day fund. 

 Let's go to the next slide please. Now the lump sum payment comes of $1,800. 
And of course, most people already have it spent, no judgment whatsoever, but 
let's think for a moment in this $1,800. What could we do to both take care of 
short term and seed for the longterm? Because we know there's a lot coming 
around the corner. We just don't know what it is yet. So that each $100 pays off 
those two credit cards. So that's done, over. $600 and some dollars gets paid 
off. And then we increased the emergency reserve up to 1000 bucks. And that's 
a big deal to have that kind of nest egg that might help people rest for a 
moment. And it'll all get turned into the cost for basic needs and children and all 
the things that will go on. And then there's more after school care. So that lump 
sum gets used for this longer term and shorter term, a way of sort of thinking 
about what do we need in this household now? 

 And then there's nothing. So we have to plan for the today, plan for tomorrow a 
bit, and then plan for these not to be there at all. Let's go to the next slide, 
please. Now here's the $1,800 on the left-hand side we had two credit card 
balances, 630 bucks. That's all that was left to pay on those two credit cards. On 
the left hand side, the rainy day fund 740, add it to the six months before. Now 
we've got a thousand bucks ready to go when we need it for all the little things 
that will happen. That will happen. And then we've got next term care after 
school so that the parent can keep working. So you take the $1,800 minus 630. 
Now we've got 1170 left. Okay, let's take that and build the rest of the rainy day 
fund. Now we've got 430 left. 

 So we took the 1170 minus the 740. Now we've got 430. Now we're going to use 
that 430 for more afterschool care. And maybe what's going to happen is 
because we've got that emergency reserve to be used for emergencies, but 
maybe there's more after-school care that's needed to lock out the rest of the 
year. I don't know, but in this example, this is one way that you and I and all of 
us can work together and seize the moment. Take really good advantage of this 
moment. Make the best money plans we can with all the risks and rewards and 
invest in the learning and the decision-making and the trade-off that all these 
families have got. And we know that. And I think at this moment, I'm going to 
turn this now over to my good colleague, Dave. Dave, we'll go to the next slide 
please. 

David Sieminski: So just to re-emphasize what, thanks Denise, to reemphasize what we've all 
been saying is let's make sure that more families are aware of their eligibility for 
monthly Child Tax Credit payments. And as Amelia has said earlier, many 
families who the IRS already has their information that previously filed returns 
or they've entered their information into the non-pilot portal last year. They 
don't need to take any actions, but what we're mostly concerned about is those 
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families that have not provided their information to the IRS for have not 
updated their information. And those are the folks who we're most concerned 
with, because probably in many cases, those are the folks that most likely need 
the money more than some other families. So we really are concerned about 
making sure everybody knows they're eligible and that they provide the 
information that they need to provide. 

 Next slide please. So I wanted to share a couple of additional resources with 
you. So one of the things that Amelia talked about is receiving the Child Tax 
Credit via direct deposit, which you can do. And if you aren't already receiving 
your refunds from the IRS via direct deposit, you can go in and update your 
information at the IRS update portal and provide your banking information. 

 And one thing we suggest is if, for people who do not already have a bank 
account or credit union account, but want to get one so they can receive direct 
deposit, then the FDIC one of our sister federal agencies has a resource that you 
can go to. And the link is on this page to find a financial institution where you 
can open an account. All the financial institutions that are listed on that page 
have met the basic FDIC account standards. And you can go up, go in, sign up, 
get an account, and then go to the IRS, give their routing number and account 
number for the account you've just signed up for, and then go to the IRS update 
portal and enter that information in so you can receive direct deposit. Next 
slide, please. 

 And there's a couple of other resources here. One is a link. This is a link to a 
webpage that the CFPB has, which literally has a seven-step question and 
answer process. It's essentially like a roadmap to help you understand what 
your circumstances is. So it asks what your circumstances are and what you 
need to do. So it asks basic questions, like, do you have a dependent child that's 
qualified and things like that. So this is a link to that resource. You can go to our 
webpage, and it just walks you through the process so you can understand what 
the next steps are. Next slide, please. And here's a few other resources. And so 
the first one I'll recommend to you is the IRS also has a Child Tax Credit eligibility 
assistant, and you don't need to log in or do anything to use this. 

 This is just basically a calculator to help you estimate, to determine whether 
you're eligible to receive the child tax credit and to help you estimate how much 
you may receive. So you can go there and you can just go in and it'll help you 
calculate and give you an estimate of how much you're eligible for. The second 
resource I'll refer you to is the White House Child Tax Credit page. It's 
childtaxcredit.gov. And if you remember the scenarios that I talked about, the 
four different families, family circumstances, you can find them on this page. 
And there's a lot of other information on the White House's page about the 
policy related to Child Tax Credit and things like that. The third resource I want 
to refer you to is the Child Tax Credit and Advanced Child Tax Credit frequently 
asked questions page at irs.gov. 
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 And last time I looked, I think there were over 70 frequently asked questions. 
It's much more information then we're able to provide to you in an hour or an 
hour and a half webinar. And so if you have a question that we haven't 
answered well, or that we won't be able to answer at the end of this webinar, 
go to the frequently asked questions page. I think the IRS is constantly updating 
it so if they see patterns of questions that they had not previously provided 
answers to, then they update that page regularly. So go there if you need more 
information. The other resource I already referred to on the previous slide, 
which is the FDIC get bank page. We encourage you to go there if you need to 
open an account at a bank or credit union. Then a couple of other non-
governmental resources, DITC outreach.org. 

 And as you can tell, they've been for many years providing information around 
the earned income tax credit, and they've updated their page with new 
information about the child tax credit as well. So it has a lot of information that 
some of which we've already talked about, but other information as well. And 
then the final resource I'll tell you about is getctc.org. It's a page that's actually 
offered by an organization called code for America. Code for America has a lot 
of tech solutions and also similar information that may be helpful to you in 
accessing the child tax credit. Next slide please. 

 And then finally, a couple of other CFPB resources and here's the links to them 
and a flow chart that helps you understand the additional steps you need to 
take to receive the child tax credit. And then, Amelia, you saw the top five 
things to remember. This is also available on our page if you go there, if you 
don't recall what they were and go through that checklist. And then finally we 
have additional information on our website about what to do to avoid scams 
related to the Child Tax Credit and other kinds of scans as well. So all those 
resources are available to you. You'll receive a slide deck. You'll be able to 
access them after the webinar. Next slide, please. Now I'm going to pass it back, 
I believe to Sandy, who's going to share some HUD basic information. 

Sandy: Hi there. Thanks so much, Dave. I hope everybody can hear me okay. I think that 
while Jason and Ramelle are preparing for our Q and A, and you all are sending 
in some really thoughtful questions, so we all appreciate that. And this has been 
an amazing presentation by IRS and CFPB colleagues. 

Sandy: ...presentation by our IRS and CFPB colleagues. So I really appreciate the 
opportunity to be working together with you all. Now would be a good time to 
talk about some of the things participants might be thinking about pertaining to 
their programs. We realized that people are going to be having concerns about 
how their effects, their program elements, such as rent calculations, earned 
income disregard, JPEID, and a family self-sufficiency escrow. The Child Tax 
Credit payments are not considered income for any family as Amelia had 
mentioned earlier in the presentation, the same applies to government benefits 
like SNAP, TANF and WIC. You can find more information by visiting 
childtaxcredit.gov, And for that, I will turn it over to Jason for any Q&A or any 
additional questions that might be coming out. Again, just to remember that tax 
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credits are not considered income, there will be no effect on rent calculations, 
earned income disregard, JPEID, or the family self-sufficiency escrow. 

Jason: Great, thanks so much, Sandy, and thanks so much to all of our presenters and 
to all [inaudible 00:47:16] ...on the line already. So I'll leave this slide up for just 
a moment. There we are. So we'll start off, actually, by asking all the panelists, 
before we get into the internet questions that are coming in from the audience, 
what's one thing that you want folks to take away? And there's a lot of great 
information that you shared. If you want people to just have one key takeaway, 
what is it that you want to make sure that they walk away with today, 
understanding about this advanced Child Tax Credit? And that's for anyone 
[crosstalk 00:47:53]. 

David Sieminski: This is Dave. And I guess aside from all the basic information that we provided 
on who's eligible and how to receive the credit, I think what Denise has said is so 
important, and then, sorry, if I'm stealing your thunder, Denise, but making a 
plan for how to utilize what is new cashflow into your household. Once you 
received the money, how to make good plans so that it can benefit you, help 
you be more financially secure, reduce the financial stress in your lives. I think 
that's the most important thing that anybody can take away from this is, how to 
make that plan, how to utilize those funds to best increase your financial 
security. 

Jason: Great. Thanks. Others on the panel? 

Amelia Dalton: Yeah, this is Amelia. I agree with Dave. I feel like with this Advanced Child Tax 
Credit, it gives families the opportunity to look at their individual situation, and 
also as caseworkers and you assisting people a lot of times they might get off 
track on what they need to do with the funds. Also, I wanted to mention that on 
our website, IRS.gov, we have a lot of posters, and the posters are in different 
languages. We have tweets and just drop messages that you can use this 
already prepared to help get the word out about the Child Tax Credit. 

Jason: Thank you so much. And I'll make a plug actually for the IRS Twitter account. 
That's an account that I never thought I'd be promoting as a great social media 
account, but it is full of great graphics, including pretty much all the graphics in 
this presentation. So if you all are thinking about ways to promote the tax 
credit, I would encourage you to check out the IRS Twitter, it's got a lot of great 
stuff on there. So we got a lot of kind of technical questions here in the chat. So, 
let me just start maybe with one overarching one. Folks asked about the slides, 
so we will be providing the slides, which have links to all the resources 
afterwards. So no worries there. But there's sort of a technical question. People 
have around timing. So, how are folks affected if they had a child this year, there 
was a question about, "What if I'm pregnant now?" Right? "I'm expecting a 
child", how does all that play into this calculation? 

Amelia Dalton: Okay. If people have children this year, they will be able to actually claim the 
credit on next year's taxes. When they file their taxes next year, let's say, for 
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example, we're talking about children that were born in 2021. So they could 
actually get the full amount of the credit on their tax return next year. 

Jason: Gotcha. So, December 31st new year's Eve 11:59, they get the full credit for this 
year, January 1st at midnight, they don't miss out. 

Amelia Dalton: That's correct. 

Jason: I'll leave that between every one of their doctors to figure out how to handle 
that. But we've got some good questions here about why would families 
unenroll from monthly payments? So, there was a slide up saying how folks 
could unenroll. It sounds like a great benefit. Why would anyone want to not 
receive it? 

Amelia Dalton: This is Amelia, sometimes, let's say, if you have divorced and separated families, 
a lot of times in a divorce situation, they may alternate every year, every other 
year in claiming the children. For example, let's say the husband might claim the 
kids this year for their 2020 taxes. And they start receiving the advanced 
payments this year. And then next year let's say, it's the wives opportunity to 
claim the children. The husband would actually have to repay the advanced 
payment that he received this year, because that's when the wife files the 
return for next year, she's going to get the full payment for the children. So, 
that's why we talked about people looking at their individual situation and 
determining what's best for them. We know in divorce situations, also, we know 
people swap children. It's all kinds of things that goes on and people need to be 
aware of that because all of that will be validated. We do actually reconcile that 
when the taxes are filed. 

Jason: Great. So, let me just make sure I understand that. One is that I just got to go 
back to the first question that we had clarification in the chat. So, 2021, you 
have a kid you're AOK for this benefit, but of course you won't really be able to 
claim it until your taxes next year, if it's December 31st. So, it depends on the 
timing, and when the child is born. And then the second question, which we had 
a lot of questions about this in the chat we really get down to who has custody. 
And so if two people both claim the credit or the same child, if I hear you, right, 
that means that someone's going to have to pay that back. 

Amelia Dalton: That is correct, because what happens is, for example, the payments they're 
starting to get this year from July to December those are advances for next 
year's taxes. So, for example, if they have split custody and they rotate alternate 
years when the person that falls for next year, like in my example, would be the 
wife, she will actually get the credit for the whole year, or for the child. 

Jason: Yeah. I think that the key takeaway I'm hearing is folks really need to work out 
with their partner or with whoever has joint custody of a child to make sure that 
they coordinate around who's claiming this credit. 
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Amelia Dalton: That's correct. 

David Sieminski: I suppose, this is Dave, I suppose there's another scenario, and Amelia, check 
me on this, but it could be an example where somebody had a significant 
change in income, say from 2020 to 2021 and all to the good. Maybe they got a 
significant increase in income, so they may not be eligible safer, the full amount 
that they might have been in a previous year. And so they may want to unenroll 
from receiving the monthly advances now, and then just reconcile how much 
they're due when they file their taxes in 2022. Does that sound right, Amelia? 

Amelia Dalton: Yes, that's correct. 

Jason: Yeah. That's a great point. We actually had a few questions in the chat actually 
about like windfalls, right? So if somebody had a sudden windfall of income this 
year, what should they do? And so it sounds like, to me, number one is they 
should probably talk to a tax professional or an advisor, but also that they 
should consider looking at this tool in case they might want to opt out of this 
credit. So, one big question here, what is the likelihood that a family would owe 
the IRS, I guess, in terms of penalties or fees, if they receive the credit and don't 
opt out? 

Amelia Dalton: As I've mentioned, for tax year 2021, the credit would actually be reconciled on 
the tax return. So, for example, it will calculate the amount of the credit that 
you should receive. Then it will also subtract out any events payments you 
received, let's say, July through December. And then that will be the amount of 
the credit that you receive. But we also have something, and we have more 
information about it on IRS.gov. We have the repayment protection and what 
that actually is, is where let's say, if you get too much of the credit, you're 
actually protected and you don't have to pay it back. So that's up to $2,000 per 
qualifying child, but that's only based on, and I want to really stress, if the 
overpayment is due to the number of qualifying children. So, I know I've seen 
some advertisement out there where people are saying, "Oh, you're protected. 
If you get an overpayment", we can't make that blanket statement. It depends 
on the situation of the overpayment. 

Jason: Great. And there's actually a followup on this point, is there a limit to the 
number of children that can be claimed for this credit? When thinking about, I 
guess, the cheaper by the dozen scenario. So how many kids can folks have, and 
then get this credit? 

Amelia Dalton: There is no limit for the number of children. There's not a limit. 

David Sieminski: So I think a finer point on that, Jason is I think people are thinking like, for 
example, with the Earned Income Tax Credit, it's one child, two child, and then 
three children, or more is when you get the maximum amounts. Whereas with 
the Child Tax Credit, if you have five children, they're each eligible based on all 
the standards we've talked about to receive the Child Tax Credit. 
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Jason: Great. So it sounds like folks may be confusing this or conflating it with the 
Earned Income Tax Credit, but for the purpose of the Advanced Child Tax Credit, 
the more the merrier, great. Question about aging out of this credit. So, let's say 
you have a child turning 18, at some point in 2021. How does that affect their 
eligibility for the credit? 

Amelia Dalton: They won't qualify because they've turned 18. 

Jason: Okay. So, if they turn, just like, I guess, in terms of when you're born, if you turn 
18 during calendar year 21, that means you're not eligible for the benefit for this 
year. 

Amelia Dalton: That's correct. 

David Sieminski: Yeah. I think you said earlier, Jason, that the end date is basically December 
31st, 11:59, et cetera. So if you're 17, as of you don't turn 18 until January 1st, 
2022, then you're eligible. If you're turning 18 on December 31st, 2021, you're 
not. 

Jason: I guess that's the flip side, right? You might get the benefit for an extra year, 
even if you weren't eligible for it for this year, but everyone gets the same 
number of years of eligibility. There's a really interesting question here. And I'm 
curious what you all have to say on this. Is there information for heads of 
households who are not US citizens, or have eligible immigration status? So is 
any part of this determined based on status or is it just based on whether you 
actually file for [inaudible 00:58:39] 

David Sieminski: So, Amelia, should I take a shot at that? 

Amelia Dalton: Yeah, I missed half the question, so go ahead. 

David Sieminski: So, I think a question that we commonly get is in a mixed status household, say 
for example, the parents have individual tax identification numbers, but the 
children have social security numbers. So in that circumstance, those children, if 
they otherwise meet all the other eligibility standards can be claimed for getting 
the Child Tax Credit. That's not true, say for example, for the EITC where the 
parents would have to have social security numbers as well, but in a mixed 
status household if the children have social security numbers, even if the 
parents do not, they're still eligible to receive the credit. 

Jason: Great. So, it sounds like it's about the children and then for the children. Okay. 
Well, let me introduce my colleague at this time. Rommel Calderwood from the 
office of field policy and management. He's been working with Sandy and I, and 
the whole team here on, on producing this and we'll help with the Q&A 
questions. Rommel, are you on the line? 
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Rommel Calderwo...: I am. Thank you so much, Jason. So, the next question that we have [inaudible 
01:00:08] ...so, [inaudible 01:00:08] ...after for the first few minutes [inaudible 
01:00:12] ...for the past month. [crosstalk 01:00:14]. 

Jason: I think you're coming in a little soft Rommel, we're having some trouble hearing 
you, but go ahead. Well, let me see. I think if I have the question, I think it 
might, if I heard it right, it's around when the payments start. So, let's say I don't 
go into the portal in July and I only get in there in August. Will I get a back 
payment for July, or I just receive that payment as part of my refund for next 
year? 

Denise: Could you guys [crosstalk 01:00:52]. 

David Sieminski: Amelia, did you hear that? 

Amelia Dalton: I think you will receive the payment... The payment as part of your refund for 
next year. So let's say if I understood it correctly, you said, for example, if they 
started getting payments, let's say, in September, through the end of the year 
and they would get those the additional payments on their tax return next year. 

Jason: Okay. So, basically it's important, I guess, just to get in there now, if they don't 
want to have to wait until next March or April to get the balance of the 
payments. 

Amelia Dalton: Yeah. 

Jason: So, [crosstalk 01:01:34] 

Denise: ...thought here, let me [inaudible 01:01:34] this. Amelia, and Dave, can you guys 
speak again to the opt in, opt out part of this? Because I heard the question too. 
What if somebody doesn't get a July payment, would they give it in August? 
That's how I heard it, but I may be wrong. Could you guys speak to the opt-in 
opt-out part of the portal again? 

Amelia Dalton: Okay. This is Amelia. So, for example, if you had children on your tax return for 
this year and you've already saw your tax return and you started getting the 
payments in July and you're receiving the payments, and let's say, for example, 
we've had some people already contact us IRS saying, "Well, I just like getting 
my money in the lump sum." They can opt out. So when they opt out, they're 
not just opting out saying they don't want the payments at all. They're just going 
to wait till they file their tax return next year and get the lump sum payment. 
So, you can opt in and opt out for different reasons. 

Denise: Great. 

David Sieminski: And another variation on that, talking about people who still need to provide 
information on through the non-filing portal. So these are the people like the 
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Tim and Teresa in that example, I cited that that did not normally file a tax 
return. If they did that today, it would be too late for them to receive the July 
payment. So the first payment they could possibly receive would be in August. 
And so they'd received their monthly payments August through September. But 
what happens is that still be eligible for the full payment, they just have to... 
Everything would be reconciled when they filed their tax return, as Amelia said, 
in 2022. 

Amelia Dalton: And another point I want to bring up because we've seen a lot of people come 
in to our walk-in offices that have non-filing requirements. And when we go to 
put their information in, in the non-filer tool, it's coming up that someone else 
has claimed the children. All of that will have to be worked out. So, yes, 
eventually they will get the payments that's due them, but if someone is 
claiming the children, that person is probably going to start getting the 
payments, and all of that would have to be worked out. And as everybody 
knows, the IRS is behind. And so I don't want people to think automatically you 
just go in and use the tool and then it's going to happen. It depends on the 
situation. For example, if you're clean and what I mean by clean is no one's 
claimed you and you're good. Yes, your payments, it will flow through and you'll 
get your payments. But if it comes up, someone else has claimed you and 
maybe your children, all of that will have to be worked out. 

Sandy: Okay. We did have another question come in. What happens is folks are 
unbanked or do not have prepaid cards. How can you receive their benefits? 

Amelia Dalton: They'll receive it by check or by a debit card. A debit card that we issue out, 
that's issued like from treasury. And one of the things I want to emphasize 
about that. We had a problem with that this year, even with the EIP payments, a 
lot of people threw the debit cards away because they said they didn't look real, 
so we want to stress that to people that they come in just a regular envelope, 
and we don't want them to throw them away. 

Sandy: Okay. Thanks for that. Very important. Another question. What can an 
individual do to prove their children reside with them? Is there some type of 
documentation they need to provide? 

David Sieminski: Amelia, I think that's... 

Amelia Dalton: Yes. They can provide, for example, like school records, different things like that. 
The situation kind of varies because as I mentioned before, people with joint 
custody, or sometimes we have like children living with grandparents and that's 
where they reside. And then when the grandparents go to claim the children, 
they're already claimed. So, on our website, IRS.gov, it's different ways you can 
prove residency of their children. Like school record is one of them. 
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Jason: A follow-up on that is, there's a question what happens if you get in there and 
you find that someone else has already claimed your child what, what do you do 
in that situation? 

Amelia Dalton: What we've been doing is we're actually processing those manually, which they 
do take longer. And the system shows us who claim the children, and we 
actually issue them a letter asking them, "Okay, you need to show proof. How 
can you claim the kids?" So, that is a process that takes a while. 

Jason: Okay. How do folks initiate that manual process if they run into that issue? 

Amelia Dalton: So let's say for example, if they go in to use the non-filer tool, from their end, 
they probably won't see it. But from our end, for example, if they're having to 
follow up, we'll be able to show, and they should receive a letter saying, "Okay, 
we show someone else claimed the kids", or we have questions about residency 
of the children or something like that. 

Jason: Okay, great. Question here about the last year. So let's say you filed taxes in 
2019, but not 2020. Will that still be good enough? What about 2018 or 17? 
How far back does it go before you need to go in and actually complete the non-
filer tool? 

Amelia Dalton: No, 2019 is fine if they haven't filed their 2020, yet 2019, is fine. We're looking 
at 2019 and 2020, but we do want the 2020 returned to be filed if they're 
required to file that return. But the advance payments are based on 2019 and 
2020. 

Jason: Okay. So, if someone, let's say, filed an extension back and said, "I need six more 
months", they'll still get the credits while they're working on their 2020 return 
right now? 

Amelia Dalton: That's correct. 

David Sieminski: Yep. One other thing to add on to that, and Amelia check me on this, but if you 
did not file your 2020 tax return yet, so you're past the what's the filing deadline 
this year was May 17th and you do not owe any taxes, then you can file a light 
return and there's no penalty. If you do owe taxes on 2020, then there may be 
penalties in this interest that would be involved, but... 

David Sieminski: ... interests that would be that would be involved. But if you did no taxes, you 
can file a late return and still get your information into the IRS and sort of 
justify... Get all the information they need in order to issue you the credit and 
any other refunds that you may be due. 

Jason: And actually, that relates to a question that we got in, sort of around 
garnishment. So what if someone owes child support or is in tax arrears, will 
that affect their advanced payments? 
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Amelia Dalton: No, the advanced child tax payments are not offset by any previous tax years or 
federal, state, local, or any child support payment. So the advanced payments 
are not. They won't be affected. 

Jason: Okay. Great. Question here, I think you mentioned early on in the presentation 
about the new features of this advanced [inaudible 01:10:03] tax credit, right? 
So it said regular child tax credits are for kids 16 and under. Now we're including 
17 and under, is that going to be the case going forward? 

David Sieminski: So right now, I think... And Denise said this, Amelia may have said it as well. 
The... All the enhancements to the child tax credit, the advance, the increase in 
the amount and things like that are only effective for year 2021, tax year 2021. 
People may have heard that there's consideration in Congress to pass additional 
legislation to extend the... Some of these enhancements for the child tax credit 
beyond 2021. But right now that's still... That's not in place. So this is all... All 
these conditions we've talked about today in terms of the advances and the 
increase in the amounts are only effective for this tax year. 

Jason: Gotcha. And I'm sure folks can keep their eyes peeled on the IRS Twitter to get 
more updates about that, if Congress may act. 

 Question here. I guess this is again, sort of a technical question. Will this replace 
the child tax credit or [EITC 00:02:16] and... I think from your explanation, this is 
a supplement to the ITC and it's an enhancement of the child tax credit, but do 
you want to speak a little bit about just how those interact? 

Amelia Dalton: Okay. This advanced payment is not... It has no effect on the earned income tax 
credit, that is totally separate, a separate credit, but this is just a change for the 
child tax credit. And as Dave mentioned, it is just for 2021. So I'm not sure- 

David Sieminski: So it... 

Amelia Dalton: Go ahead. 

David Sieminski: Go ahead Amelia, sorry. Oh, okay. So you could imagine a scenario where a 
family was receiving the child tax credit. They were eligible, they received their 
advanced payments, and then they would receive the balance of their child tax 
credit when they filed their tax return in 2022. But they could also be eligible 
separately for the earned income tax credit, so that's also a refundable tax 
credit. And so it could be that they would receive some... The remaining child 
tax credit for which they were eligible, plus whatever EIPC they were eligible, 
but they're not... One is not a substitute for the other, they're separate tax 
credits. 

Jason: Right. And of course it sounds like they had different age cutoffs and all that sort 
of thing. So this is more I guess, of a [inaudible 01:12:51] but I think it's a really 
important one to address, that there's a comment here that the portal is really... 
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Apparently people are having trouble with the pin numbers, and very difficult 
for folks who don't have access to the internet, smartphones, those sorts of 
things. What would you say folks should do if they don't have in-home internet, 
they don't have a smartphone with internet, where can they go to make sure 
that they can get assistance to receive this benefit? 

Amelia Dalton: This is Amelia. I would suggest they go into their local walk-in office where they 
can call and make an appointment to get assistance, so that they could try to 
get this worked out. I know currently, most of our VITA volunteer income tax 
assistance sites are closed. But we do have a few that are open now that are 
working with people to, let's say, get the credits that they're due. So we do have 
some VITA sites that are currently still open now. 

Jason: Okay, great. And those would be the sites that typically folks would go to for 
assistance when they file their taxes every year, right? 

Amelia Dalton: Yeah. 

David Sieminski: Correct. Yeah. [crosstalk 01:14:04] 

 And I think for this audience too, Jason, it's important to point out... Say, for 
example, if there isn't the walk-in... IRS walk-in center, there isn't a VITA site, 
that as service providers, this could be an opportunity to say, for example, 
where you could help residents by giving them access, helping them get access 
to a computer if they only have a smartphone or whatever. So this is a great 
opportunity for service providers to help families to provide the information to 
the IRS that they need to in order to receive the credit. 

Jason: Right. Yeah. No, I think that's great. I actually see some folks in the chat 
mentioning that they're... One person's an AARP tax aid, their site is opening to 
help with this. So certainly, we've been sending out some information on it and I 
would encourage you to look at the resources that are part of this presentation 
to help folks in your community. 

 You know, I... Just to kind of go back to something you said earlier about the 
scams and I'm picturing there, the phish... Or phishing attacks, right? So if 
someone gets a phone call, voicemail, text, what... My understanding is, from 
what you said, that will never come from the IRS, right. You all will never ask 
them to send their information over the phone or over text, but you have to 
yourself go to the IRS website to enter information. Is that right? 

Amelia Dalton: Yes, that's correct. And there are currently a lot of scams out there. And let's say 
a lot of times people will call and have your name and say your complete name. 
And people kind of feel like, oh, it's really the IRS. So we want to emphasize to 
people that they should not be charged to apply for this advanced child tax 
credit payment, or they should not be sharing their information, having to pay 
someone to help them get the advanced child tax credit payment. 
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Jason: Great. So... Okay. Well, a couple more technical questions here. If a person 
chooses to unenroll, would they need to opt out on a monthly basis or is it 
basically effective for the remainder of the year? 

Amelia Dalton: When you opt out you're opting out like for the remainder of the year, like from 
July to December. 

Jason: Okay. So you can't, then, I guess opt back in after you make that election? 

David Sieminski: No, you would... You wouldn't opt in, opt out, and opt in on a monthly basis. 
What would happen is if you opt out one time, that basically you're deferring 
the payments until you file... Any advanced payments until you file your tax 
return in 2022, and then you would receive whatever you were still due, so that 
you're getting the full amount of the credit. 

Jason: Gotcha. So it sounds like something they want to be sure before they make that 
election. 

 Question here, if a person is set up on an IRS payment plan with [inaudible 
01:17:05], I think I understood you say earlier that the tax credit is not affected 
by anything like that. Is that right? 

Amelia Dalton: That's correct. If they're set up on a payment plan, they will still get their 
advanced payment. 

Jason: Okay, great. And let me ask you a question here. There's a few of these around 
the timing of when the child turns six. So we talked earlier about when the child 
is born, when they age out of the program, so is it the case that basically if they 
turn six during this year that the lower benefit will apply? 

Amelia Dalton: That's correct. 

Jason: Okay. It doesn't matter when the party is held, it really matters when they 
actually turn from one age to another. 

David Sieminski: Yes. That's correct. 

Jason: Well, let's see here, we've got a lot of more great questions in here and want to 
make sure we can get to them all. So I want to encourage folks to continue with 
the questions. We'll probably do another five minutes and then we'll move to 
closing here, but let me just have you all just share right now really quickly, this 
has been a lot of great information. We're going to share the slides and the 
resources, right? If folks have questions, I think I heard you say, right, they 
should go to their tax preparers like the VITA site, maybe there's someone in 
their community, a public housing site may be able to assist. But where else 
should they go, like just a trusted source of information? Would that be the 
irs.gov? And then the CFPV? 
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Amelia Dalton: Yes. I suggest irs.gov. We have a lot of scenarios and questions, so that you can 
look at the information and the questions. And you'll also see with the 
questions, there's a date beside it. So things could change. So if they're making a 
change or something else has passed, that may affect one of the questions, you 
can see when that information is updated. 

David Sieminski: And I just... I just second that. The IRS frequently asked questions page is both 
dynamic, and it's also more complete than any information we could provide, 
because there's all kinds of... Different kinds of details that maybe people... May 
be experiencing. The IRS has done a great job of anticipating a lot of those 
questions. And then continuously, as Amelia said, updating them as more 
questions come in, if they may not have already answered. 

Jason: Great. Well, question here, and I know you may not be able to say a hundred 
percent across the board, but if someone received their American Rescue Plan 
payment back in March for their child, and the child was still eligible, does that 
mean that basically, they should be getting the advanced child tax credit? Or is 
there anything else that they would have to do? 

Amelia Dalton: I'm sorry, you said they received what in March? 

Jason: So they got their [crosstalk 01:19:53]... 

Amelia Dalton: Oh, [inaudible 01:19:55]. Okay. That's right. They don't have to do anything. 
They should receive their monthly payment starting July 15th. 

Jason: And they should get it in the same format? [crosstalk 01:20:08] Yeah. That's 
tomorrow. So folks can be on the lookout for that. I guess that, that brings up a 
good point. What should folks do if tomorrow comes and they don't see that 
money hit their account? 

Amelia Dalton: I would say if it doesn't hit the account tomorrow, because actually... I know we 
had the July 15th, but it actually started transmitting before then. I think they 
should give it some time just don't assume that you're not going to get it 
because as they did with the EIP payments, they run the [inaudible 01:20:49], 
they run so many at a time. So I wouldn't panic. 

David Sieminski: Yeah. And I think it's also true that, you know, like in some cases, some financial 
institutions, they don't process the receipt of payments as quickly as others. So 
for example, the IRS may have done their job in terms of getting the money out, 
but if it doesn't post on the 15th, I would recommend people take a breath for a 
day or two in case it's just literally is when it posts as a payment in the financial 
institution they're receiving it. 

Jason: Great. Yeah. And I'm seeing some folks mention in the chat that payments have 
already started posting for some of the residents. But it sounds like, I guess, 
you're saying give it a couple of days, but you know, let's say next week and the 
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next week, if that's still not coming in, would you recommend that they follow 
up to see what's going on? 

Amelia Dalton: Yes. They can always follow up. Everyone knows the phone lines are very busy 
at the IRS, so I don't want to downplay that, but [crosstalk 01:21:56]... 

Jason: You set your alarm clock and call it when they open. 

David Sieminski: You're not answering calls. 

Jason: So a question here, which I think is a good one, folks want to know, let's say you 
had no income last year or your only income was unemployment benefits, do 
you need earned income to get this benefit? I know the earned income tax 
credit is set up that way, but this is a child tax credit. So do you need any income 
to get this child tax credit? 

Amelia Dalton: No you don't, you don't need any earned income. 

Jason: So essentially the whole benefit is refundable now, right? I know in years past 
there was a portion of the credit that was refundable, but you actually had to 
have some income [inaudible 01:22:43] before it would credit. So that's not the 
case for these advanced payments? 

Amelia Dalton: That's correct. In the past it was like $1,400 per qualifying child was refundable. 
And that's one of the new things of 2021. The whole thing is refundable. So 
that's one of the changes. 

Jason: That's great. So folks may want to be aware of that, right? So some people may 
not have even been receiving the full benefit in the past, that they didn't have 
no income to get that. But now they'll get the full payments. 

 Question is, does anyone have a resource for basically, like a... Do you... Would 
you recommend, I guess, a good resource for what folks should do in terms of 
the financial capabilities piece of this? So everyone mentioned it's really 
important to save. I think I saw some stuff from the IRS and the resources 
section, but what would you recommend as sort of a way to get folks thinking 
about financial planning for these funds? 

Denise: Let me speak to that. This is Denise from the CFPB. I put a post in the chat area. 
There's a wonderful resource called your money, your goals, it's one of many. 
And these are auto-fill, auto-calculate tools or worksheets. And many of our 
colleagues know about these, but there are three in particular that we didn't 
have time to really show you today. One is cash flow. One is a debt action plan. 
And again, it's auto-fill and one is a savings plan. And I put that in the chat area, I 
would strongly recommend just those three tools that could be used. Print it 
out, paper, pencil, on the computer, saved, et cetera. I would offer those as 
examples. 
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Jason: Great. Well, I know we got to wrap up, and obviously more questions folks 
would... I'm sure would love to have you all on all day, but I just got 30 more 
seconds of your time, I know I asked us to start it off, but is there one thing that 
you want to again, leave folks with, but that you haven't had a chance to share 
or you just want to make sure that they remember as a key takeaway? 

Amelia Dalton: Okay. This is Amelia. [crosstalk 01:24:59] I wanted to emphasize, I know the 
question came up about residents in Puerto Rico, if they could claim the credits. 
And I just wanted to say, I guess out loud, yes, they can get the credits, but they 
will do it on their tax return next year. They do not qualify for the advanced 
payments. 

Denise: I would just really think about today and tomorrow, catch up from the 
pandemic, seed something for the tomorrows that will come. 

David Sieminski: I concur with both of those. I have nothing else to add. Thanks Denise. Thanks 
Amelia. 

Denise: Thank you, Dave. Thank you, Amelia. 

Amelia Dalton: Thanks. Thanks [inaudible 01:25:46] and Denise. 

Jason: Well, thank you all so much. And I really appreciate your time. We appreciate all 
the great questions from the audience. Sandy? 

Sandy: Hi, thanks so much, Jason. And thanks so much to our wonderful presenters. I 
think we've gotten a lot of accomplished this afternoon and I really appreciate 
you all hanging in there to fill these questions. So now I have a pleasure of 
handing it off to the person who made this presentation possible. Jamie Brown, 
director of community and supportive services. Jamie? 

Jayme Brown: Thank you, Sandy. And thank you to all of our presenters, really great content. 
And thank you to everyone who stayed and really asked great questions. I feel 
like you ran the paces for Amelia, Dave, and Denise, because I... I'm so much 
more informed after this presentation. So really, thank you all for engaging and 
asking the questions. We know that your job is not easy, and that you all will get 
all of these questions. And so we're hoping that you will take some of the 
resources that you learned today back on the ground and really encourage folks 
to think about cashflow and using this money for a rainy day. 

 Again, I'd like to thank HUD Strong Families team, with a special thank you to 
Jason, Sandy, Carla and Romell. As we've mentioned, this webinar will be 
recorded and it will be posted on our headstrong families website. If you have 
any questions for HUD, please feel free to reach out to us at HUD Strong 
Families at hud.gov. And I'll ask one of my staff to put that in the chat. And if 
you have questions for the presenters, please feel free to engage them. They 
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gave you some great resources to reach out to your local community, but if you 
have larger questions, I'm sure they'll be available. 

 I did just want to quickly, while we have you on the line, put in a plug for our 
COVID-19 vaccine series. I know that's kind of a hard shift from where we are 
right now, talking about financial capability and the child tax credit, but it is 
something that we have been fully committed to. The hot shots webinar series 
is generally at the same time, 1:00 PM on Wednesdays, and we have three great 
webinars coming up for you that I just didn't want you to miss out on. One on... 
With flyers and information about how to prevent a twindemic in your 
community. That's actually tomorrow at 1:00 PM. We have a webinar on July 
21st on public health data and how to boost vaccine efforts. And then we have 
another HUD Strong Families summer youth kickoff, where we really... We'll talk 
about resources for youth, as well as the things that you all can do to encourage 
youth in your community to get vaccinated. 

 So with that, again, thank you all for hanging in there for this a little bit longer 
presentation, but again, I think we all learned something. And special thank you 
again to our presenters and our colleagues at CSUV and the IRS. And with that, 
we hope to see you tomorrow at our webinar on [inaudible 01:29:07]. Thanks. 

Sandy: That concludes our conference. Thank you for using [inaudible 01:29:12] 
services. You may now disconnect. 

 


