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Welcome and Introductions

Norman Suchar

Director, Office of Special Needs Assistance Programs

Tracy D’Alanno
Julia Brown

Abt Associates Inc.

Resource Advisor: William Snow, SNAPS Specialist S dh
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Webinar Logistics

 Due to the high volume of participants, phone
lines are muted

 Throughout the webinar, you will be able to type
in a question to the Resource Advisors

 Webinar will last approximately 60 minutes
o We will offer time at the end for Q&A
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Learning Objectives

e How to set up or update your account in HDX for
appropriate users

e How to open a new report in the Sys PM Module and
manually enter data from your CoC’s HMIS-based
System Performance Measures report

e How to upload data directly via CSV, if available from
your HMIS vendor

 How to review, finalize, and submit your data
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Presentation Overview

 Background and Available Resources

e Submission Timeline

* Preparing for Submission

 Creating a Report in HDX

 [mporting Data into the Module

* Navigating the Module

» Validations and Final Submission

e Questions T i
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Acronyms

e Sys PM: System Performance Measures

e HMIS: Homeless Management Information
Systems

e HDX: HUD Homelessness Data Exchange
* PIT Counts: Point-in-Time Counts
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System Performance Measures:

Background and Available Resources
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HUD System Performance Measures

Length of Time Homeless

Returns to Homelessness

Number of Homeless Persons

Employment and Income Growth (CoC Program-funded Projects only)
Persons who Become Homeless for the First Time

A A T o

Homeless Prevention and Housing Placement of Persons defined by
category 3 of HUD’s Homeless Definition (CoC Program-funded Projects
only)

7a. Successful Placement from Street Outreach
7b.Successful Placement in or Retention of Permanent Housing



Guidance & Resources

HUD System Performance Measures page on the HUD Exchange:
https://www.hudexchange.info/coc/guides/system-performance-
measures
e System Performance Measures Introductory Guide

— Overview and explanation of each measure

o System Performance Measures in Context
— High level summary for CoC stakeholders

e System Performance Measures Videos
— White board graphics that visually explain each measure

o . System Performance Measures Tools
— System Performance Measures HMIS Programming Specifications
— System Performance Measures Table Shells gﬁq. N |
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https://www.hudexchange.info/coc/guides/system-performance-measures
https://www.hudexchange.info/coc/guides/system-performance-measures
https://www.hudexchange.info/coc/guides/system-performance-measures
https://www.hudexchange.info/coc/guides/system-performance-measures
https://www.hudexchange.info/coc/guides/system-performance-measures

System Performance Measure Videos

= Login to 0 Ex: nge  Aboul Emall Updates Contactii

HUD Exchange Search HUD Exchange

Fowered by Google Search Applisnce

Home | Manage a Program | HNews | Training & Events I Get Assistance About Granteoes

Training & Events Main

CoC System Performance Measures Videos

The follow ng videos will st Continuum of e System Administrators. and other community stakeholders in understianding the system performance
measur ind facllitate conversations about how 1o effectively use the HUD-required system performance measures Each video provides a detailed description of the purpose
of the measure 5 for how the results can be used locally to inform system planning

nsiderations
Get Credit

Aner viewing all of the videos, gel credit

an llustrated depiction of how the measure is caiculated, and some ©

3 the training videos and add the training to your HUD Exchange Learn learner transcript

System Performance Measures Overview
This video provides reciplents and subrecipients with an overview of the syslem performance measures that
are based on the requirements first laid oul in the 2009 HEARTH Acl. Participants will learn: what they

and moving from project to system-level of performance data

measure; how HUD will use the measures
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NORM SUCHAR
Director, Office of Special Needs Assistance Programs
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Timeline and Preparation
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Submission Timeline

CoCs must submit their 2016 System
Performance Measures data by:

Monday, August 1, 2016 7:59:59
Eastern Time L ‘\“\‘f |

Meeting the data submission deadline is a factor
considered by HUD in the annual CoC Program
Competition SERRAE
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Preparing for Submission

13

Steps:

1.

Review System Performance Measures: 2016 Data
Entry Guidance

Confirm Active User Accounts in the HUD

Homelessness Data Exchange (HDX)

Generate a System Performance Measures Report
from the CoCs HMIS for the time period 10/1/2014 —
9/30/2015
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https://www.hudexchange.info/resources/documents/System-Performance-Measures-Data-Entry-Guidance.pdf
https://www.hudexchange.info/resources/documents/System-Performance-Measures-Data-Entry-Guidance.pdf
http://www.hudhdx.info/
http://www.hudhdx.info/

Accessing the Sys PM Module in HDX

Homelessness Data Exchange | |

TWO Ways to Dtshhua “ : HC AT 4

Reporting Status for AA-101 - Test CoC 1

h As primany contact for this CoC, you may access the HDX Admin
Clck here 1o update your account information

Status: In Progress  Emors:37 Sl I PR Erors: 64
ys : Wamings:9. Warmings: 2
Drate of Imeentory Count: 4172016 Sheltered Populations [most recent count)
4 Total Ovganizations: 1 Date of Count: 1R2872016
Module In epnn 7 i
Tofal Year-Round Beds: 192 Total Households: 33
Totad Sheltered PITL: 198
LUtilization Rate: 103% Unshelered Populations [most recent count)
H DX Updated By. Stefan Baumgartner Diate of Count: 172852016
Updated On: 4/FV2016 Total Persons: 0
View HIC Total Households: 0
view PIT
- Em-ﬂ- Status: Inl"mm EElia
Wm’ﬂ | Warnings: 7
(MA) Test Site 1 All Persons View SysP

ES-FAM ES-ND TH-FAM TH-IHND
14 + 0% « 100% " 100% ~ 20%




Manual Data Entry

Homeolessness Data Exchange

Mepzure 1 Messwre? Measursl  Messured  Measure 5  Moasure§ 0 Messure T
Summary of SysPM Counts for AA-102 - Test CoC 2

=4

qulllulmnnt i,'ﬂ'_lf:

Soiditioral Inbormation aboul System Perlfommante Measunes

can be found on the HUD Exchange using the Enks shown
B

= Perormanc e Measures Moduie Resources
* Vendor Specs

Click on the blue New Report Button
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Importing Sys PM Data from HMIS

 Navigate to the Import tab on the gray toolbar;

e Select CSV File option;
e Select the CSV file that contains the data; and
* “Upload the file. Hiﬁill dh
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Successful Import

Porformance Messarement Module (Sys PM)  Seoods  Mssere | Ssssurel Sessured  Mesporsd  Ueriersd  Messurs§  Messure ! Bepon
Import SysPM Data

| | SebectOSY e | Lo Fee

* Green box

Upicaded fde samphe data 102.c5v
File sizer 1,764 (B

° ° ° Tolal Reooids. 4
Indicates import Masing Feias o
Tolal Errors. 0

Total Wamnings: @

was successful o e ()

L ] I Ty “':_q::ﬂl:-:}.-: T— 0 B o s Wmrmergn 5
“Cottos S | e | ves |coei -
and the user e ) e e
P ST (=11 £ T I e e
e ErmgrtEraTiute | Cutm e FlapgnrtE =Tk
cansubmitdata = = -
SoerTe Tppm .--rlg;-ﬂ Tea Sl Tl T e
N P L T Sty BT eS| B s T e
P e S A -:'jl'-"\g- L l- Tan iy e B Ll B il
e Click on the gra T e e e
y BE e LA | it ven | persorak afeirs e
ESEEVA vl 1A B TEl TR ER T e e T 2

submit button ()

m | Gl Coenm | Rppeeslipta Te=a Hﬂ-ﬂ-ﬁuﬂtﬁinu E e e R e ] Wﬂrﬂliwlllhﬁ{bﬁm E5Sc =

A EE 108 1oBEr 2 LT |
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<
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Successful Import (continued)

File has been successfully processed for current CoC.

Data Validation:

Expacid Name in Fila Type R?ﬁ:rd :?::: Mapped Db Fiedd D Errors or L Wamings :

CoCCode Strng(&) es Wes cockd I
ReportDateTime DateTime es Wes createdOn c e s S u
ReporiStartDate Date es Wes | reportingPeriodDale S u C

ReportEndDate Date - wWes | ReportEndDate [ ]
SoftwareName String(S0) - WS SoftwarsName - s S I o n
SourceType Integer - Wes SourceType u b m I

SourceContactFirst String(S0) - e SourceContactiFirst

SouwrceContactLast String(S0) = by SpurceContactiLas!

SourceContactEmail Strngs0) - ves | SourceContactEmail

ESSHUnmrerse 148 Il ger = ves | personsEsShUnbrerse

FE O A T o 1A [ P b T e e T A e E sl T il

Data Preview

# | CoCCode | ReportDateTime | ReportStartDate | ReponEndDate | SoftwaraMame | SourcaType | SowrceContaciFirst | SourceContactlast | Sou

1| ss-102 | 10012002 12M 32012
Ll i
-:N\ENTO

Q‘/ZVF‘ . “
Sucessfully saved in db oy £

= * o
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Unsuccessful Import

Exported data o oo ]

Total Fetonds

with errors

Total Warmings

Data validation| IXImEEEIT|

- =

Expechd Mame in Tl Tpes m.::;ﬂ ;:::: appesd Db Feeid B Drroers or Ak Wamings ;
P CoC Tt SringlE]} YiEs | ookl
U Se r ca n e It h e r ReprtDabs Tems Dentn Trree ] Tas createdlin
FlesartSrartiate Duate Wi T reperngPeradDabs
e ReportEndDate Caabe - s FeporE ndlabe
fl x t h e e r ro r ( S ) S5 Mvwas aliams SErngi S0 s SaMveareMamsa
SoarcaTyDe Wil g - s SaurCe TyeE
Soerceloniactf st SringEa) - s SourceConactFrs! |
O r m a n u a I Iy Somrceloniactias! Sernglid) res Scurcefomecilas]
Semee el 1 L 05 PR Sorngisa] - s Smur £l BT A tE s d
ESSHUniense_ & nleger = s personsE s Shllnkerse Iﬂ-L-n:-:IH vale (Bao) B nol & nbeger I
e nte r d ata SR oo M5, s eal - PRSPPI Ty T T T & - _ i —

Data Preview

from the HMIS 8 || ColCode | ReportDataTime | ReportStartDaie | ReportfndDabe | Softwareame | SoorcaType | SourceContactfrat | SourceContaciLest | Sowcelontactimal | EESHUnverse_ L& | E_

Ab-1Rg Ll Bl LF Bl

re p o rt I Can ot submit with errors I
19




Navigating the Sys PM Module
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Navigating the Sys PM Module

Homelessnass Data Exchange AAA0E - Tesk Col 2 :
. -". .-' - I I

mmmlmmuwmwumn—umu

e Click on links in the gray navigation bar to access the seven
different Sys PM tables and to enter and review data for each
measure and associated metrics.

* |n addition, users may also click on the “Save and Go to Next
Measure” blue box'on the bottom right corner of each page to
navigate to the next meacuire

Save and Go to Next Measure
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Measure 1: Length of Time Persons Remain Homeless (Table 1a)

This measures the number of clients acinve in the repon dale range across ES. SH (Metnc 1.1) and then ES, 5H and TH (Meinc 1.2) akong
wilh thesir average and median endgth of ime homeless. This inchedes ime Nomeess during e repon date range as wel as pror o the
report star date, goeng Back no furiher than October, 1, 2012

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Metric 1.2: Change in the average and median length of time persons are homeless in ES, 5H, and TH projects.

a Ths measung 5 of the client's entry. exill, and bed I'II:-";l|'||' dates sincithy as emiered in 1he HLS Sysiem

FPrevdous FY Cmrerd Fr Prmagues Fr Cument FY rffeaencg Propsones FY Cument FY Ceffpagence

1.1 Fersons in ES and SH

y o | PErsons in ES. SH

amnd [H
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Measure 1: Length of Time Persons Remain Homeless (Table 1b)

b. Due to changes in DS Element 3.17, metrics for measure (b) will not be reported in 2016

This measure includes data from each client's “Length of Time on Street, in an Emergency Shelter, or Safe Haven” (Data Standards element

3.17) response and prepends this answer to the client's entry date effectively extending the client's entry date backward in time. This
“adjusted entry date” is then used in the caiculations just as if it were the client's actual entry date.

Universe (Fersons) Average LOT Homeless (bed nights)

Previous FY Current FY Previous FY Current FY Difference Previous FY Current FY

1.1 Fersons in ES and SH

Persons in ES, SH

Difference

12| and TH
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Measure 2: Persons who Exit to Permanent Housing and Return to

Homelessness

Measure 2: The Extent to which Persons who Exit Homelessness to Permanent Housing Destinations Return to Homelessness

Total # of
Persons who Retumns to Homeles 1 Returns to Homelessness Returns to Homelessness
Exited to a in Less than 6 Months from 6 to 12 Months from 13 to 24 Months
Permanent (0 - 180 days) (181 - 365 days) (366 - 730 days)

Mumber of Returns
in 2 Years

Housing
Destination
(2 Years
Prior)

# of Returns % tetur # of Returns % of Returns # of Returns % of Returns # of Returns %%

Exit was from SO
Exit was from ES
Exit was from TH
Exit was from SH

Exit was from PH

TOTAL Returns
o Homelessness

Save and Go to Prev Mea: -




Measure 3: Number of Homeless Persons (Metric 3.1 — Change in PIT Counts)

e Table will auto populate from PIT data
submitted in HDX

This measures the change in PIT counts of sheltered and unsheltered homeless person as reported on the PIT (not from HMIS). If a CoC
did not conduct an unsheitered count in 2 particular FY, then the next-most recent unsheltered data are used

s FY PIT Count 2015 PIT Counl
Universe: Total PIT Count of sheltered and unsheltered persons 6621 5335 -1286
Emergency Shelter Total 2885 [ 2349 -536
Safe Haven Total 2:31_. 24 1
Transitional Housing Total ' 3042 2217 -825
Total Sheltered Count 5050 4590 -1360
Unsheltered Count 671 745 T4

25



Measure 3: Number of Homeless Persons (Metric 3.2 — Change in counts of

clients using HMIS data)

Metric 3.2 — Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Current FY Difference

Universe: Unduplicated Total sheltered homeless persons
Emergency Shelter Total
Safe Haven Total

Transitional Housing Total

Save and Go to Prev Measure Save and Go to Next Measure
‘&.“.newrop&
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Measure 4: Employment & Income Growth (Metrics 4.1, 4.2, & 4.3)

Metric 4.1 — Change in earned income for adult system stayers during the reporting period

Previous FY Current FY Difference

( percentage points )

Universe: Number of aduits (system stayers)
Number of adults with increased earned income

Percentage of adulis who increased earned income

Metric 4.2 — Change in non-employment cash income for adult system stayers during the reporting period

Previous FY Current FY Difference

{ percentage points )

Universe: Number of adults (system stayers)
Number of adults with increased non-employment cash income
Percentage of adults who increased non-employment cash income

Metric 4.3 — Change in total income for adult system stayers during the reporting period

Difference

Previous FY Current FY

percentage points )

Universe: Number of adults (system stayers)

Number of adults with increased total income

Percentage of adults who increased total income

Metric 4.1. Change in
employment income
during the reporting
period for system
stayers.

Metric 4.2. Change in
non-employment
cash income during
the reporting period
for system stayers.

Metric 4.3. Change in
total cash income
during the reporting
period for system
stayers.
N |
S sem
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Measure 4: Employment & Income Growth (Metrics 4.4, 4.5, & 4.6)

Metric 4.4 — Change in earned income for adult system leavers

. Metric 4.4. Change in

Universe: Number of adults who exited (system leavers) _ | em p I oym ent | n CO m e
Number of adults who exited with increased earmed income fro m entry to eX|t for
Percentage of adults who increased earned income System |eaV6I'S .

e Metric 4.5. Change in
non-employment

Metric 4.5 — Change in non-employment cash income for adult system leavers

Difference

Current FY ot B i
cash income from
Universe: Number of adults who exited (system leavers) : entry to eXIt for
Number of adults who exited with increased non-employment cash income | SyStem Ieavers )
Percentage of adults who increased non-employment cash income ¢ Metrlc 4.6 Change In

total cash income
p— from entry to exit for
system leavers.

Metric 4.6 — Change in total income for adult system leavers

Previous FY Current FY

Universe: Number of adults who exited (system leavers)

Number of adults who exited with increased total income

Percentage of adults who increased total income (ENENT O
< (]
& I I £y
s 1,
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o e e e Sl sy
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Measure 5: Number of Persons who Become Homeless for the First Time

This measures the number of people entering the homeless system through ES, SH, or TH (Metric 5.1) or ES, SH, TH, or PH (Metric 5.2)
and determines whether they have any prior enroliments in the HMIS over the past two years. Those with no prior enroliments are
considered to be experiencing homelessness for the first time

Metric 5.1 — Change in the number of persons entering ES, SH, and TH projects with no prior enroliments in HMIS

Previous FY Current FY Difference

Universe: Person with entries into ES, 5H or TH during the reporting period 1 '_

Of persons above, count those who were in ES, SH, TH or any PH within 24 months prior to their AN 2|
entry during the reporting year. '

Of persons above, count those who did not have entries in ES, 3H. TH or PH in the previous 24 1
months. (i.e. Number of persons experiencing homelessness for the first time) B

Metric 5.2 — Change in the number of persons entering ES, SH, TH, and PH projects with no prior enrolilments in HMIS

Previous FY Current FY

Universe: Person with entries into ES, SH, TH or PH during the reporting period

Of persons above, count those who were in ES,. SH, TH or any PH within 24 months prior to their
entry during the reporting year

Of persons above, count those who did not have entries in ES, SH, TH or PH in the previous 24
months. (i.e. Number of persons experiencing homelessness for the first time.) II

COMMUNITY
Save and Go to Prev Measure Save and Go to Next Measure PLAN_NING
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Measure 6: Homeless Prevention and Housing Placement of Persons

(Category 3)

Measure 6: Homeless Prevention and Housing Placement of Persons defined by category 3 of HUD's Homeless Definition in CoC Program-funded Projects

[& Hide Instructions. ~
Manual Data Entry Instruction

Fior each measure enler resulis in each 1abhe from e System Perdfomance Measures repo generated ol of your Cols HMIS System. There ane séaven perfonmance measunes. Each measure may have one or mone “meirics” used 1o

measure the sysiem perfommance. Clck ihrowgh each tab above 1o enter data for each measure and assoclated melrics. Gray boyes will be aulomatically caloulaled in HDX from data reported in the previous year Wih the exception of
FIT Count HDX information, thene will nof be amy dala in the gray boxes for 2016, since this s ihe first year of reponing

Users should enter a nobe of explanation for each validabon Waming received Ta @nter a nobe of explanabion, mowe e cursor over the data enlry held and chok on the nolé box. Ender a note of explanation and “save” belors closmng

Reporting Peniod
2005 {10/1/2004 - 9/30/2015) - Print Errors

This Measure is not applicable to CoCs in 2016.

Go o Prov Heasurs Go lo Mext Measars

This measure is not applicable in 2016

AWMENT g
Qvf‘ p'(”o
¢ (lal
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Measure 7: Successful Placement and Permanent Housing Retention

This measures positive movement out of the homeless system and is divided into three tables: movement off the streets from Street

Outreach (Metric 7a.1); movement into permanent housing situations from ES, SH, TH, and RRH (Metric 7b.1); and retention or exits to
permanent housing situations from PH (other than PH-RRH)

Metric 7a.1 — Change in SO exits to temporary destinations, some institutional destinations, and permanent housing
destinations

Previous FY Current FY Difference

percentag nts )

Universe: Persons who exit Street Outreach

Of persons above, those who exited to temporary & some institutional destinations
Of the persons above, those who exited to permanent housing destinations

% Successful exits

Metric 7b.1 — Change in ES, SH, TH, and PH-RRH exits to permanent housing destinations

Difference
{ perce

Current FY

Universe: Persons in ES, SH, TH and PH-RRH who exited

Of the persons above, those who exited to permanent housing destinations

% Successful exits

Metric 7b.2 — Change in PH exits to permanent housing destinations or retention of permanent housing

Previous FY Current FY

Universe: Persons in all PH projects except PH-RRH

Of persons above, those who remained in applicable PH projects and those who
exited to permanent housing destinations

% Successful exits/retention

31
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Validations and Final Submission
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Addressing Validation Warnings

 Warnings appear once data is saved

* Click Hide Error Messages to hide the yellow validation

warnings

Warning text
will be in red,
even when
vellow flags
are hidden

33




Validation Notes

e Leave a note of explanation for each warning received
e Click on the field with the warning to enter a note

Metric 4.2 — Change in non-employment cash income for adult system stayers during the reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) 0 15 - validation Warning
-..1) The number of adult syster
. — — consistent across Metrics 4.
Number of adults with increased non-employment cash income i B T
- Notes x
Percentage of adults who increased non-employment cash income Leave a note of explanation for sach

validation warning by clicking on the
field containing the warning. Be sure
to click on the Save Notes box at the
Metric 4.3 — Change in total income for adult system stayers during the reg boctom of each note to save your
explanacion.

Universe: Number of adults (system stayers)

Mumber of adults with increased total income

F?‘.“.newrop&o
<
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Validation Warning List

e Validation warnings can also be viewed from the Reporting
Status tab

Reporting Status for AA-101 - Test CoC 1

Reporting Period: | 2015 (10/1/2014 - 9/30/2015) [~ |

Curront Status in Progress

Last Updated On 6/2/2016

Last Updated By Tracy D'Alanno

Submitted On -

Submitted By ~

8 Validation Warnings Print

We do not expect this percentage to exceed 100%. Fix This

We do not expect this percentage to exceed 100%. Fix This

We do not expect this percentage to exceed 100%. Fixx This

“‘m “ﬂm'hnﬁ- = We do not expect this percentage to exceed 100%. Fix This

We do not expect this percentage to exceed 100%. Fic This

We do not expect this percentage to exceed 100%. Fioc This
The number of adult system stayers should be consistent across Metrics 4.1, 4.2, Fise This ‘ .

and 4.3. roc ITnis
. I:: :!.l;ber of adult system stayers should be consistent across Metrics 4.1, 4.2, .. _ EER";‘.‘"{RHE
DEVELOPMENT




Reporting Status Tab - Submission

To submit data, click on the Reporting Status tab on the gray toolbar.
Then, click on the blue “Submit Data” button

Reporting Status for AA-104 - Test CoC 4

Reporting Feriod: | 2015 (107173014 - 3EWA015) =

= Zys ew sepon S

- REFTFRH

Tracy D'ALanno

S 6

Julig Srcram

; S O Valdiation Weamings

RO B e SRS

Collaborative Applicant and ask them to.provide you with: "y~ «iin

<l
36 submit rights. =Ml
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Preparing a Sys PM Summary Report

e CoCs can generate a summary report of their Sys PM data in PDF or Excel format.

* Click on the Sys PM Report link to download the report.

Homolossnass Dxta Exchange

t Module (Sys PM) Begetis

— [y
Fer

Reporting Status for AA-104 - TestCoC 4

Reportng Pernod: 2013 (10/L/2014 - %3/ 2915) ﬂ

Current Ststres " Foena

Repors I' Fy3 P Repont [ (9 I
l-w. Tracy CrALEnS
R L

mm. O WL TS
“' %0 Messaes
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AA 104 - TemtCoC 4
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Performance Measurement Module (Sys PM)

Measure 1: Length of Time Persons Remain Homeless

This measures the number of clients active in the report date range across ES. SH (Metric 1.1) and then ES, SH
and TH (Metric 1.2) along with their average and median length of time homeless. This includes time homeless
during the report date range as well as prior o the report start date. going back no further than October, 1. 2012,

Mewic 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Mewic 1.2: Change in the average and median length of time per. are h less in ES, SH, and TH projects.

a. This measure is of the client’'s entry, exit, and bed night dates strictly as entered in the HMIS system.

Universe Average LOT Homeless Median LOT Homeless

(Persons) (bed nights) (bed nights)
Previous FY  Curtent FY  Previous FY Current FY  Difference  Previous FY  Cutent FY  Difference

1.1 Persons in ES and SH
1.2 Persons in ES, SH, and TH

b. Due to changes in DS Element 3.17, metnics for measure (b) will not be reported in 2016.

This measure includes data from each client’s “Length of Time on Sireet, in an Emergency Shefter, or Safe
Haven"™ (Data Standards element 3.17) response and prepends this answer 1o the client’s entry date effectively
extending the chient’s entry date backward in time. This “adjusted entry date” is then used In the calculations just
as if it were the ciient’s actual entry date.

Average LOT Homeless Modian LOT Homeless

(bed nights) (bed nights)
Previous FY Curent FY Previous FY Cument FY Difference Previous FY Curent FY  Difference
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Overview of Submission Steps

Confirm HDX User Accounts

Prepare your HMIS System Performance Measures report
Manually enter data into HDX ; OR

Import Sys PM data exported from HMIS into HDX;
Review submitted data;

Address validation warnings;
Submit final Sys PM data;
Generate report of the submitted data; and

S N O U 2w ibhe

Retain summary report documentation
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Next Steps

e FY2016 CoC Program competition will include System Performance
Measures

* First year data may be used as a baseline

e Focus efforts on
- Improving HMIS data quality
- Generating and testing system performance data
- Reviewing and understanding the data

e Carefully review the HUD System Performance Measures videos, and
additional resources
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Questions?!

Any questions that you weren’t able to get answered today may be
submitted via the HUD Exchange CoC Program Ask A Question page.

For technical questions related to submission of data in the
HDX, select HDX: Homelessness Data Exchange (including PIT,
HIC and AHAR) at the top of page 2, under the Reporting
Systems headline in response to the “my question is related to”
prompt

 For questions related to calculation of the measures or
preparing the report in HMIS, select Homeless Management
Information System

YW
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https://www.hudexchange.info/get-assistance/my-question/

HUD System Performance Measures Page

HUD System Performance Measures page on the HUD Exchange:
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https://www.hudexchange.info/coc/guides/system-performance-measures

rl System Performance Meas... u_\\\T

4|9 (08 httes/ www hudexchange info, programs/cocfsystem-performance -measures Ed & || Q Sewch T B 9 s A
|8 Most visited @ Getting Started 3 Latest Headlines

P Login to My HUD Exchange #

HUD Exchange

Pe

Manage a Program News | Training & Ewents Get Assistance About Grantees

CoC Main

System Performance Measures

A critical aspect of the McKinney-Venio Homeless Assistance Act, as amended, is a focus on viewing the local homeless response as a coordinated system of homeless
asgistance options as opposed to homeless assistance programs and funding sources that operate independently in a community, To facilitate this perspective the Act now
requires communities to measure their parformance as a coondinated system, in addition to analyzing performance by specific projects or project types.

The Act has established a set of selection criteria for HUD to use in awarding CoC funding in section 427 that require CoCs to report to HUD their system-level performance. The
intent of these selection criteria are to encourage CoCs, in coordination with ESG Program recipients and all other homeless assistance stakeholders in the community, to regularly
measure their progress in meeting the needs of people experiencing homelessness in their community and to report this progress to HUD.

CoCs also play an integral role in Consolidated Plan (Con Plan) jurisdictions” planning process. They are required to provide the jurisdiction with the information necessary o
complete the Con Plan(s) for homeless assistance provided to persons within the CoC's geographic area that falls within the Con Plan jurisdiction's geographic area, including data

on performance measures. HUD will use the system-level performance information as a competitive element in its annual CoC Program Competition and to gauge the state of the
homeless response system nationally.

This page provides HUD guidance for CoCs on system-level performance.

Instructions and Guidance
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https://www.hudexchange.info/coc/guides/system-performance-measures
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