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What is From Coverage to Care? 

•	 C2C is an effort to help educate consumers about their
new coverage and to connect them with primary care
and preventive services that are right for them so they
can live long, healthy lives.

•	 Resources online and in print include the Roadmap,
Discussion Guide, Enrollment Toolkit, videos, and
more.

• C2C builds on existing networks of community partners

to educate and empower newly covered individuals.
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From Coverage to Care Resources 

Visit http://marketplace.cms.gov/c2c 

• Enrollment Toolkit
• Roadmap

– Poster Roadmap
– Consumer Tools

• Insurance card
• Primary Care vs. Emergency Care
• Explanation of Benefits

– Pull-out steps

• Discussion Guide
• Video vignettes

Print copies available from the CMS Clearinghouse 
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Enrollment Toolkit 

. Why sign up for health coverage.
 

. Know before enrolling in a plan. 

. Help choosing a plan. 

. After enrollment. 

. Helping consumers with special circumstances.
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Enrollment Toolkit: 
What consumers should know when picking a plan 

Topics: 
• Plan selection: premiums vs. actual costs
• Review provider networks.
• Understand prescription drug coverage.
• Dental and vision coverage.

Resources: 
• Marketplace coverage and metal levels

https://www.healthcare.gov/choose-a-plan/plans-categories/
• How to find information on health care providers

https://www.healthcare.gov/choose-a-plan/find-provider-information/
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Enrollment Toolkit: 
What consumers should do after they get coverage 

Topics: 
•	 Confirm coverage
•	 Pay monthly premium
•	 Review plan materials and learn about benefits
•	 Find a provider
•	 Keep information current on www.healthcare.gov

Resources: 
•	 Confirming enrollment in coverage

https://www.healthcare.gov/apply-andenroll/complete-your-enrollment/
•	 Health plan decision appeals

http://marketplace.cms.gov/technical-assistance-resources/internal-
claims-and-appeals.pdf
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Coverage to Care Roadmap 

7Online at marketplace.cms.gov/c2c 

YOUR ROADMAP to health

1. Start here

Put your 
health first

• Staying healthy is important for you and your family.
• Maintain a healthy lifestyle at home, at work, and in the community.
• Get your recommended heath screenings and manage chronic conditions.
• Keep all of your health information in one place.

2. Understand your health coverage

• Check with your insurance plan or state Medicaid or CHIP program to see what services are 
covered.
• Be familiar with your costs (premiums, copayments, deductibles, co-insurance).
• Know the difference between in-network and out-of-network.

3. Know where to go for care

• Use the emergency department for a life-threatening situation.
• Primary care is preferred when it’s not an emergency. 
• Know the difference between primary care and emergency care.

4. Find a provider

• Ask people you trust and/or do research on the Internet.
• Check your plan’s list of providers.
• If you’re assigned a provider, contact your plan if you want to change.
• If you’re enrolled in Medicaid or CHIP, contact your state Medicaid or CHIP program for help.

Visit marketplace.cms.gov/c2c for more information

If you want to change your provider, return to step 4

5. Make an appointment

• Mention if you’re a new patient or have been there before.
• Give the name of your insurance plan and ask if they take your insurance.
• Tell them the name of the provider you want to see and why you want an appointment.
• Ask for days or times that work for you.

6. Be prepared for your visit

• Have your insurance card with you.
• Know your family health history and make a list of any medicines you take.
• Bring a list of questions and things to discuss, and take notes during your visit.
• Bring someone with you to help if you need it.

7. Decide if the provider is right for you

• Did you feel comfortable with the provider you saw?
• Were you able to communicate with and understand your provider?
• Did you feel like you and your provider could make good decisions together?
• Remember: It is okay to change to a different provider!

8. Next steps after your appointment

• Follow your provider’s instructions.
• Fill any prescriptions you were given, and take them as directed.
• Schedule a follow-up visit if you need one.
• Review your explanation of benefits and pay your medical bills.
• Contact your provider, health plan, or the state Medicaid or CHIP agency with any questions.

CMS Product No.
11914 June 2014

http://marketplace.cms.gov/c2c
http://marketplace.cms.gov/c2c


  

     
 

   

 

        

 
   

  
 

Step 1:  Put Your Health First 

•	 Remind consumers that staying healthy is
important for them and their family.

•	 Encourage them to make time for physical
activity, healthy eating, relaxation, and sleep.

•	 Empower them to take an active role in their health.
 

•	 Help them learn what they can do to stay healthy and
encourage them to share that knowledge with friends
and family.
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Put Your Health First:  Prevention Is 
For Everyone 

•	 Encourage consumers to find a provider and get
recommended health screenings and manage
chronic conditions.

•	 Remind consumers that many preventive services are
available with no cost sharing.

•	 Resources to share:
–	 www.healthfinder.gov/myhealthfinder
–	 www.healthcare.gov/preventive-care-benefits/
–	 www.medicaid.gov/medicaid-chip-program-information/by-

topics/benefits/prevention.html
–	 www.medicare.gov/coverage/preventive-and-screening-

services.html
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Step 2: Understand Your Health Coverage 

Key Points for Consumers 
•	 Check with your insurance plan or state Medicaid

or CHIP program to see what services are covered.
•	 Be familiar with your costs (premiums, copayments,
 

deductibles, coinsurance).
• Know the difference between in-network and out-of-network.
 

Key Questions for Consumers 
•	 Do you know how to find a provider in your network?
•	 Can you estimate how much you will pay when you see a provider?
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Key Terms On An Insurance Card 

Key terms 
1) Member Name
2) Member Number
3) Group Number
4) Plan Type
5) Copayment
6) Phone Numbers
7) Prescription

Copayment
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Step 3: Know Where To Go For Care 

Newly covered consumers may not  know when to visit a Primary Care
 
Provider and when to use Emergency Department services.
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Primary Care Provider

You’ll pay your primary care copay, if you have one. This may cost you between $0 and $50.

You go when you feel sick and when you feel well.

You call ahead to make an appointment.

You may have a short wait to be called after you arrive but you will generally be seen around your appointment time.

You’ll usually see the same provider each time.

Your provider will usually have access to your health record.

Your provider works with you to monitor your chronic conditions and helps you improve your overall health.

Your provider will check other areas of your health, not just the problem that brought you in that day.

If you need to see other providers or manage your care, your provider can help you make a plan, get your medicines, and schedule your 
recommended follow-up visits or find specialists.

Emergency Department

You’ll likely pay a copay, co-insurance, and have to meet your deductible before your health plan pays for your costs, especially if it’s not an emergency. 
Your copay may be between $50 and $150.

You should only go when you’re injured or very sick.

You show up when you need to and wait until they can get to you.

You many wait for several hours before you’re seen if it’s not an emergency.

You’ll see the provider who is working that day.

The provider who sees you probably won’t have access to your health records.

The provider may not know what chronic conditions you have.

The provider will only check the urgent problem you came in to treat but might not ask about other concerns.

When your visit is over you will be discharged with instructions to follow up with your primary care provider and/or specialist. There may not be any 
follow-up support.

In some areas, you may be able to go to an Urgent Care Center. If Urgent Care is available in your area, call your health plan before you go to find out how much you will have to pay.



     

  
    

    
   

     
       

  

   
  

      
  

        
 

Step 8: Next Steps After Your Visit 

Key Points for Consumers 
•	 Write down your providers’ instructions and healthy

living tips so you can act on them every day.
•	 Schedule any follow-up or other visits and fill

prescriptions so you don’t forget or get too busy.
•	 Review any documents or bills you receive and contact your plan or

state Medicaid or CHIP program if you have questions.

Key Questions for Consumers 
•	 Do you know what to do now to keep yourself healthy?
•	 Do you know what number to call if you get sick and need to make a

same-day appointment or come back?

1 2 3 4 5 6 7 STEP 8 
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Explanation of Benefits (EOB) 

It’s a summary 
of health care 

charges from the 
care you or 

those covered 
under your
 

policy received.
 
It is NOT A BILL!
 

14
 



  

 

 

 

 

Other Information in the Roadmap 

•	 Glossary of health coverage terms.

•	 Resource list.

•	 Personal health tracking checklist.

•	 Health information page for coverage and
provider information.
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From Coverage to Care Resources in Other 
Languages 
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Who’s Using Our Resources? 

•	 Community Health Centers
 

•	 Hospitals
•	 Insurance Companies
•	 State and County Health

Departments
•	 Area Agencies on Aging
•	 Tribal Organizations
•	 Assisters and Brokers
•	 Libraries
•	 Faith-Based Organizations
 

•	 Congressional Offices
• Voter Rights Organizations
 

•	 Legal Aid Societies
•	 Universities
•	 United Way
•	 SHIP Counselors
• Primary Care Associations
 

•	 Dialysis Facilities
•	 Ryan White Providers
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Conclusion  

 

Conclusion 

“A journey of a thousand miles begins with a
 
single step.” (Lao-tzu, 604 BC - 531 BC)
 

Together we can ensure that all Americans have
 
access to quality affordable health coverage,
 
and that disparities in health are eliminated.
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Get Resources
 

Marketplace.cms.gov/c2c
 

Contact Us
 

Coveragetocare@cms.hhs.gov
 

19
 

http://marketplace.cms.gov/c2c
mailto:Coveragetocare@cms.hhs.gov

	From Coverage to Care: Helping the Newly Insured Connect to Care
	What is From Coverage to Care?
	From Coverage t o Care Resources
	Enrollment Toolkit
	What consumers should know when picking a plan
	Topics:
	Resources:

	What consumers should do after they get coverage
	Topics:
	Resources:


	Coverage to Care Roadmap
	YOUR ROADMAP to health

	Step 1: Put Your Health First
	Put Your Health First: Prevention Is For Everyone
	Step 2: Understand Your Health Coverage
	Key Points for Consumers
	Key Questions for Consumers

	Key Terms On An Insurance Card
	Key terms

	Step 3: Know Where To Go For Care
	Primary Care Provider
	Emergency Department

	Step 8: Next Steps After Your Visit
	Key Points for Consumers
	Key Questions for Consumers

	Explanation of Benefits (EOB)
	Other Information in the Roadmap
	From Coverage to Care Resources in Other Languages
	Who’s Using Our Resources?
	Conclusion Conclusion
	Get Resources
	Contact Us




