HUD Plenary - Resource List - September 15, 2020

GENERAL HOUSING COUNSELING RESOURCES

e Office of Housing Counseling HUD Exchange home page
o0 https://www.hudexchange.info/programs/housing-counseling/
e Housing Counseling Federal Advisory Committee (HCFAC)
o https://www.hudexchange.info/programs/housing-counseling/federal-advisory-committee/
e 9902 Data Displays
o0 https://www.hudexchange.info/programs/housing-counseling/9902/data-displays/
e Housing Counseling Agency Eligibility Tool (HCAET)
0 https://www.hudexchange.info/programs/housing-counseling/housing-counseling-agency-eligibility-
tool/

e Housing Counseling Technology
o https://www.hudexchange.info/programs/housing-counseling/technology/#housing-counseling-

services
e Housing Counseling FAQs
o https://www.hudexchange.info/fags/programs/housing-counseling/

HOUSING COUNSELING CERTIFICATION

e New Interim Final Rule
o https://www.federalregister.gov/documents/2020/08/05/2020-17138/housing-counseling-program-

revision-of-the-certification-timeline

HUD Certified Counselor Progress

o https://www.hudexchange.info/programs/housing-counseling/certification/goal/
Americans with Disabilities Act (ADA)

0 https://www.ada.gov/
Tech Support

0 https://www.hudhousingcounselors.com/support
Certification Success Stories and Best Practices

o https://www.hudexchange.info/programs/housing-counseling/certification/success-stories/

DISASTER RECOVERY

e Disaster Recovery and Emergency Preparedness Resource Collection
o https://www.hudexchange.info/programs/housing-counseling/topics/#disaster-recovery-toolkit

COVID-19

e COVID-19 Waivers
o https://www.hudexchange.info/programs/housing-counseling/covid-19/#covid-19-program-updates-

and-waivers
e COVID-19 FAQs
o https://files.hudexchange.info/resources/documents/COVID-19-FAQs-for-Housing-Counselors.pdf
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