
 
Partnering with FLEC – Resource List – September 16, 2020 

GENERAL HOUSING COUNSELING RESOURCES 

• Office of Housing Counseling HUD Exchange home page 
o https://www.hudexchange.info/programs/housing-counseling/  

• Housing Counseling Technology 
o https://www.hudexchange.info/programs/housing-counseling/technology/#housing-counseling-

services  
• Housing Counseling FAQs 

o https://www.hudexchange.info/faqs/programs/housing-counseling/  

FLEC OVERVIEW 

• National Financial Education home page  
o https://www.mymoney.gov/  

OFFICE OF THE COMPTROLLER OF THE CURRENCY (OCC) 

• OCC’s home page  
o http://www.occ.gov/  

• FAQs  
o https://helpwithmybank.gov/  

NATIONAL CREDIT UNION ADMINISTRATION (NCUA) FINANCIAL LITERACY RESOURCES 

• MyCreditUnion.gov home page: English  
o https://www.mycreditunion.gov/  

• MyCreditUnion.gov home page: Español 
o https://espanol.mycreditunion.gov/  

FEDERAL DEPOSIT INSURANCE CORPORATION (FDIC) HOUSING-RELATED RESOURCES 

• Money Smart for Adults 
o https://www.fdic.gov/consumers/consumer/moneysmart/index.html  

• Money Smart for Adults Success Stories 
o https://www.fdic.gov/consumers/consumer/moneysmart/pubs/index.html  

• Foreclosure Prevention Toolkit 
o https://www.fdic.gov/consumers/assistance/protection/mortgages/fc-prevention/toolkit.html  

• Affordable Mortgage Loan Center 
o https://www.fdic.gov/consumers/community/mortgagelending/index.html  

CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) 

• CFPB’s home page  
o https://www.consumerfinance.gov/  
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COVID-19  

• Inter-Agency website on COVID-19 
o https://www.consumerfinance.gov/coronavirus/  

• CFPB’s Mortgage and Housing Assistance  
o https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/  

• OCC’s FAQs Regarding COVID-19  
o https://helpwithmybank.gov/get-answers/covid-19/faqs-covid-19.html  

CONTACT INFORMATION 

• Karen Bellesi, Director, Community Development, Community Affairs, OCC 
o karen.bellesi@occ.treas.gov  

• Kenneth Worthey, Financial Literacy and Outreach Analyst, Office of Consumer Financial Protection, NCUA 
o kworthey@ncua.gov  

• Ron Jauregui, Community Affairs Specialist, Division of Depositor and Consumer Protection, FDIC  
o communityaffairs@fdic.gov  

• Bruce Neas, Attorney - Advisor, CFPB 
o bruce.neas@cfpb.gov  
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