HUD Multifamily Utility Benchmarking Webinar Series

Webinar 4:
Using Software and Entering Data for Multifamily
Utility Benchmarking

May 4, 2017




Webinar Logistics

e Submit content related
guestions via the
WebEx Q&A box —
submit to “All Panelists”

e Submit technical issues
related to WebEXx in the
Chat box — submit to
"Host”
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Presenters

Host

« Julia Hustwit,
US Department of Housing and Urban Development

Speakers
e Scott Ledford, ICF
 Andrew Schulte, ICF
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Today’s Webinar

* Fourth session of a 6-part series

« Attendees are encouraged to register for and join
all sessions

« Recordings will be made available

e For more information, and to register, go to
“Events and Training” on the HUD Exchange
Utility Benchmarking website.
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https://www.hudexchange.info/programs/utility-benchmarking/

Learning Objectives

e In this session, you will:

e Learn about using the ENERGY STAR® Portfolio
Manager® software tool for multifamily utility
benchmarking, including specific guidance relevant to
multifamily housing providers;

« Understand three options for entering data into
Portfolio Manager®;

 |dentify how best to track and manage owner-paid and
tenant-paid utility data in Portfolio Manager®; and

e Receive guidance on specific utility benchmarking
data issues such as vacancies, bulk deliveries, and
tagging properties.




Overview of the ENERGY STAR®
Portfolio Manager® Software Tool
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What is Portfolio Manager®?

« ENERGY STAR® Portfolio BiRey SRS

Manager® is a free, web-based Portfoliol\Vlanager®
software tool for utility e P PR
benchmarking Paren Propery o 3 Buding Campus [ e

Fontfalic Manager Property ID: 5831084 TG (59
ear Built: 2000
Currently used to benchmark -
y Summary ! Details Energy Water Waste & Materials. Goals Design

more than 450,000 properties

“You have no new notfications. Metric Dec 2014 (Energy # | Dec é':]l:e(f‘r]‘zrw Vs

Baseline)
5 STAR score (1-100) k] ]
acCross tne : , ||
L] L] Property Profile (To be deleted Fall 2017
Site EUI {KBtutk) 54 05 1.1i3.1%)
*ou haven't created & profile for your propenty yat
Profiles sre s way to supplemant tha information in Energy Cost (5) Nt Ayaiable bot Avaiable A
- - Portiolio Manager with additional infarmation about
I | your property, including s phats. Total GHG Emissions (Metric R .
° roperties can use Fortolio - - .
Crests Profile
Total Waste (Dispased and S i
Source EUI Trend (kBtu/fe) Diverizd] (Tons) st terpusiatls b
anager to measure and trac
Check for Possible Data Errors

100 .
Run a eheck for any 12-month time period to see if there are any possible eors

energy and water use intensity
(consumption per sqg. ft.),

Total GHG Emissions Trend (Metric Tons
coze) “You have benchmarked 3 out of 2 buildings on this property.

greenhouse gas emissions, and | =

— Area

1000 Multifami 100000
Sampie Multfamity Building 1| 1o o Iwantto
Housing sq.Ft

a range of calculated B —

L o
0 Housing Sq.Ft
006 2008 2010 22 2014 2018

]
It is important that you keep your Property Use Detsils updated st both the
parent and child levals of your campus so that your ENERGY STAR score snd
other metrics are accurate. Leam more sbout keeping Use Detsils up to dste

E!

Sample Multifamily Building 3

[<]



https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager

Basic Steps for Benchmarking

in Portfolio Manager

1) Define your property, including basic descriptive
Information and specific property use details

2) Enter whole-property utility consumption data,
accounting for all utility types and all meters

3) Obtain and review performance metrics, including
the ENERGY STAR 1-100 score

4) Use reporting functionality to share your results
with other entities, including HUD



3 Primary Options for Getting

Data into Portfolio Manager

a) Manual data entry
b) Bulk data import templates (spreadsheet upload)
c) Portfolio Manager web services
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Manual Data Entry

Set up a Property: Let's Get Started!

Properties come in all shapes and sizes, from a leased space in a large office building, to a K-12 school with a pool, to a large medical complex with lots of
buildings. Since there are so many choices, Portfolio Manager can walk you threugh getting your property up and running. When you're done, you'll be ready to
start monitoring your energy usage and pursue recognition!

* Most basic approach
 One property at a time

 In-tool guidance walks
you through the
process step-by-step

Get Started Setting Up Meters for Sample Multifamily Building 1

Thara arm four ways o ntar mater data First, you ean antar manually, siarmng beiow Sacond, you £am 8l up your mabers balow, then upload
formatted spreadshesst with frst your bl cata, TR, for acvancesd USers, Fou £an u5e our upload fool that alows you 10 56t vp all of your melors and erier bl data
#Aand finally, you can h ha ot dale your eneegy

Your Property Type
o

We'll get into the details later. For now, overall, what main purpose does your property serve?

To set up a property, you'll need
information such as gross floor area and
operating hours

‘Se\sct a property type
Learn more about Property Types.

g
Your Property's Buildings

Not sure what kind of property you are?
Because we focus on whole building
benchmarking, you want to select the
property type that best reflects the
activity in the majerity of your building.
Don't worry if you have other tenants with
different business types, just select the
main activity.

How many physical buildings do you consider part of your property?

© None: My property is part of a building
© One: My praperty is a single building
) More than One: My property includes multiple buildings (Campus Guidance

How many?

u Test Properties

‘You may want to enter a property info
Porticlio Manager that isn't actually a

Your Property's Construction Status

u Toacking Snxegy Is your property already built or are you entering this property as a construction project that has not

Sources of Your Property's Energy
@ What end of anangy do yeu want i trek? Plasss salset sl # pely

Ta Wik ot Enay, Sreds an energy
erwlee dor e et of gnergy bom &

yet been completed?

"real” property, either to familiarize

1 Ekcinc.
) W purzhased bom the gnd USRS, A i Do, or @® Existing: My property is built, occupied and/or being used. | will be using Portfolio Manager to yourself with features or maybe (o lrain
conalle Solar orwing panal. if you . other people. By telling us this a "Test"

How Many Matees? [1 ourcrass 3 raw fu (2.9 gas) and track energy/water consumption and, perhaps, pursue recognition.

property, we can give the option of
including this property in your portfolio-
level metrics, charts and table or not,

protuce yout i bl (.0, BOCticty of
ched wankr]. you crly need 8 metes for
B T )

L] genarated cnste with my cwm solar pansis
(] genarated crase with my own wind furtines

© Design Project. My property is in the conceplual design phase (pre-construction); | will be
using Portfolio Manager to evaluate the energy efficiency of the design project.

ri i FRRECa RNy et () Test Property: This is not a real property. | am entering it to test features, or for other depending what your needs are. This

: ?::m., » Two Meters Needed for purposes such as training can be canfigured on your Account
= Onsite SolarWind Settings

| Dozl
= I you've ot et Solar (of WNG). you
[ issrict Steam 18 e o et an ieciric Grid Mgt Get Started! Cancel
(] District Hot Waner s e
] Doserct Chilled Water

Automate Your Meter
1 Fusi O {No. &) Entries
1Pl G4 1o, & o o 6 There are many o/gancations Tat wil
] Coal (anthracie) e HORC ATy BNl your LRy Qata o
) Coal s i bt e o Do any of these apply?
] Caka NiBGTate s SANCE T NGr oW
1 Wood T e o e [] My property's energy consumption includes parking areas
[ Keresone . -
1' A [] My property has a heated swimming pool
u

£1 Cthes ] [] My property has one or more retail stores

[ My property has one or more restaurants/c afeterias

[ My property has nursing/assisted care units




Spreadsheet Upload

» Allows you to create or update multiple
properties/meters at one time

. . Upload andfor Update Multiple Properties
. 5 CO re fu n Ctl O n al ItleS If you have a lot of o create or a bot of bil l:lnadd you may find it easier to upload them using a rather than entenng each progedy

properties i
manyally or adding bills manually. Learm rmrabaso

[ Ad d N eW P ro p e rti e S What do you want to upload? Add Propartles

Add ries started, il i sishast and rn, rural poparius in Postiolc

Al e pepiian my account - To gt n ihis sprazganast and upload it s b m:;‘ m,nf-“‘

= Editliplaad xisting properties - To do ths will nowod 10 30l s which propet g st Propat ormation.

- - - \tﬂuﬂn':ﬂlnlmﬂ.nra::canc l\( ssom ‘W 0’:‘: mmm ustom - m:luﬂnqname adrl'm 9'“ s floor area,

* Add Meters to Existing Properties | =& e "

#dd Progocies Tompiate
. . .

« Add Bills to Existing Meters
Upload Spreadsheets [Edit and Manage Information
‘When you are ready to upload your completed template (edher standard of custom). ener it here Once your proparies are n Portfolo
Procesuing tme could be aNected by fie sze. Manager, you ¢an edit nem tham

« Edit Basic Information for EXisting | e e FE

Upload Template i Browse. | [F) propertias of Lpdate use infarmation

P i Seloct "Browse” 10 locate the i on your rwike ws Uplond Tesplele
ropertles computer and than seloct TUpload *

This is o powsrtul leature. Be carefull

Multiple submissions coukd result in duplicate data being

« Update Use Details for Existing e e

ot be able 1o be successhlly upladed to the sarver bafore
ﬂmmmmm:w‘ hﬁmxﬁm.wnm,cuknmal
hiours 16 procass. Whils year spe nadiimn tupkoad it

Properties o N

« HUD's optional Multifamily Utility E——
Benchmarking Plan Template can
directly populate some of these
spreadsheets, in order to help you I i
organize and upload your data! ”“ 11



https://www.hudexchange.info/resource/8/multifamily-utility-benchmarking-plan-template/

Web Services

Typically used by 3 parties (utility providers, utility
management service providers) to support property
owners in their utility benchmarking efforts

Web services allow these 3 parties to directly
populate information into Portfolio Manager, on behalf
of their customers/clients

Can reduce the amount of data entry time/effort
required by housing providers

May be offered as a general customer solution by
utility providers, or as a fee-for-service offering by
other vendors/service providers

ENERGY STAR maintains a list of the most actlve
providers using web services

&
&
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https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/save-energy/expert-help/find-energy-star-service-a-0

Guidance Materials

» Extensive guidance on the use of
Portfolio Manager has been developed
by EPA, and is available online. _ __
Portfolio Manager emonstration videos

° H OW—TO G u i d e S an d Sh Ort ::;:;;u:::u:»:nstoleam how to use Portfolio Manager. Choose from eight videos that step you through creating a property to
Demonstration Videos organized
around specific actions within the tool

* Entering property data
* Entering meter data
» Using reporting functionality

= w8 How to Set up a Property in Portfol... =

How to Set up a Property in
Portfolio Manager

=

.
r—qENERGYSTAH :
Portfollol\/lanagero

« Using sharing functionality S —
» Applying for ENERGY STAR
Certifications o
* Webinars (Portfolio Manager 101, 201,
& 301) also offered monthly, with < il
recordings posted Rl



http://www.energystar.gov/buildings/training/training

Using Portfolio Manager for
Multifamily Utility Benchmarking
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What Information is Required

for Multifamily Properties?

e Basic property data

Property Name
Property Address
Total Gross Floor Area

Year Built (or planned for
construction completion)

Occupancy
Number of Buildings

o Specific property use details

Total number of Residential
Living Units

Number of Units in a Low-
Rise Setting (1-4 stories)

Number of Units in a Mid-
Rise Setting (5-9 stories)

Number of Units in a High-
Rise Setting (10+ stories)

Number of Bedrooms

« Whole-property utility consumption data

« Government Subsidized Housing? (Y/N) o
B

=
C
o
o 15



Benchmarking at the Whole-

Property Level: Use Details

11 Illl n

100,000 sf f—

110 units EEEN

120 BR H1

Mid-rise nEsm R
11 m ll [ ] n

T
EEEN ) 150’00_0 sf 370,000 sf
B * 150 units . 380 units
J,I1I_irl i 200 BR . 520 BR
ﬂ_'l_Lﬁ'- * Mid-rise e Mid-rise
e 120,000 sf
120 units |||I||I
v s
e Mid-rise



Benchmarking at the Whole-

Property Level: Utility Data

EEEE
EEEN
EEEE
EEEN
EEEE
EEEE
II nji= ﬂ

110 tenant-paid electric meters EEEE

1 owner-paid electric meter EEEN

1 owner-paid gas meter : :: :

1 owner-paid water meter EEEE

EEEE
11 nji= ﬂ

EEEE « 150 tenant-paid electric meters _ _
EEEE « 1 owner-paid electric meter *  litenant-paid electric meter
:::: . 1 owner-paid gas meter e 1 owner-pa!d electric meter
EEEE « 1 owner-paid water meter * 1owner-paid gas meter
EEEE * 1 owner-paid water meter

120 tenant-paid electric meters
1 owner-paid electric meter p
1 owner-paid gas meter ;f,, ||
1 owner-paid water meter % |

17



Translating Sampled Data into

Portfolio Manager Inputs

 The example below illustrates how a housing provider
can take sampled tenant-paid utility data and convert it
Into an estimated total tenant-paid consumption figure
that can be entered into Portfolio Manager

Example: Using Sample Data to Calculate Estimated
Total Tenant-Paid Electricity Consumption for a Property

Housing Unit Type One-bedroom Two-bedroom
Number of Housing Units in Property 150 50
Number of Housing Units Sampled 18 b
Total Electricity Consumption for Sample Set 171,000 kWh 84,000 kWh
Average Electricity Consumption Per Unit 171,000 = 18 = 9,500 kWh/unit 84,000 + 6 = 14,000 kWh/unit
Estimated Total Electricity Consumption for 9,500 * 150 = 1,425,000 kWh 14,000 * 50 = 700,000 kWh

All Housing Units by Type

Estimated Total Tenant-Paid Electricity 1,425,000 + 700,000 = 2,125,000 kWh
Consumption for Property



Whole-Property Data in

Portfolio Manager

Property Uses and Use Details Meters - Used to Compute Metrics (3) Add A Meter
.. View as Diagram |Add Another Type of Use | Add | Change Meter Selections
“. View as a Diagram
Gross Floor .
Name Property Use Type Area Action
Name « | Energy Type . MostRecent , InUse? "
W Building Use Multifamily Housing 370,000 fi2 A Meter ID Bill Date (Inactive Date)
Current As Tempora Electricity - Owner-Paid A
Value o Valuz? ry 27204532 Electric - Grid 121312016 Yes
_— - } _
# Gross Floor Area 370000 & 01/01/2000  No Electricily - Tenant-Paid Electric - Grid 12/3112016 Yes
28080850
W Total Number of Residential Living Units - Ownear-Pai
¢ 380 01/01/2000  No S Natural Gas 1213112016 Yes
27204533
b 4 rLimb_er ost F'r}z_emde‘]nzal tLl'._rmg Units in a 0 01/01/2000 No .
ow-rise Sefting (1-4 stories) |y Download Annual Totals by Meter
W Ngmber of R_esmlentlal Ll'_ulng Units in a 380 01/01/2000 No
Mid-rise Setting (5-9 stories) .
Water Meters - Used to Compute Metrics (1) Add A Meter
W Number of Residential Living Units in a )
High-rise Setting {10 or more stories) 0 01/01/2000  Ne Change Meter Selections
o » View as a Diagram
# Number of Bedrooms 520 01/01/2000 No
Name . Most Recent , InUse? "
Meter ID Water Meter Type *  piipate ¥ | (Inactive Date) *
Potable Indoor Meter - Owner-Paid
28080955 Potable Indoor 1213172016 Yes
i,ﬂ Download Annual Totals by Meter

Q'RW‘CNFOp
Q

“”“ Ll
o ' =
= @
b4 -
z || £
C} Ly
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Be Sure to Mark Sampled Data
as an “Estimation”

]
« Remember: if a tenant- P — .

paid meter’s total S
consumption data is
extrapolated from a
sample (Method D), you
will need to indicate that

rs) ow All Yes

the consumption entry is e (o [ s
1T - - " 0 | 1izos 13112016 100,000 %} O ;éa:jf_]:a
a n E Stl m atl O n 0 | 2mae 2202018 100,000 ¥ O |&e
. . . 0 | wieome NG 100,000 = O ;éaa‘i]r;A
+ Thisis not necessary if .~ . . o
. 0 | sze 5312018 140,000 v 0 géaaﬂ%ﬁ
you are using actual data ... ... . .
n 'f 't - r t d 0 | waoe I 170,000 =] O SCHEIE]I'TEA
— eve I I IS ag g e g a' e 0 | smaoe gNEE | 180000 = O SCHUE]I'TEA
across multiple > |5
O | 1zoe 1031120 150,000 7] O SCHEE];EA
m ete rS/aC C O u n tS O | 1112018 1173012018 130,000 %] O _CH':j‘EJFTEA
0 | 12101 1231201 110,000 =] O Séaﬁ%&




Accounting for Vacancies at

Multifamily Properties

* Vacancies are part of normal
operations at multifamily Sample Mulfarl Eulding

ENERGY STAR Score
{1-100)
Portfolio Manager Property ID: 5819180

properties, so do not require Bt 200 P Pty it e P, Curentscore: B8

Buildings
Baseline Score: 86
/ Edt

special adjustments when utility | 7=
b e n C h m arki n g Summary ! Details Energy Water Waste & Materials Goals Design

® “OCC u pan Cy" | nfo rm atl 0 n | n Basic Information Property Uses and Use Details

. View as Diagram ‘Add Another Type of Use | | Add |

Map It

Construction Status:

Portfolio Manager should reflect | = = smem e

1 Property GFA - Self Reported: Name Property Use Type Are: Action
100,000 Sq. Ft.

th e ave rag e Ove r th e 1 2 = m O nth Occupancy: ) Building Use Multifamily Housing 70000 I wantto..
p e r| O d b e | n g b e n C h m arke d @ ! Property GFA (Buildings): 370,000 (used to calculate EUI)

* Providers using Method D to
sample tenant-paid data should
consider whether vacancies in
units are short- or long-term when
deciding which units to include in S
the sample set 3

21



Tagging Properties with HUD or

USDA IDs in Portfolio Manager

Sample Multifamily Building 1 Mot afigible 1o sty for ENER core
P Y g E, EHERGY STAR s;r 51::;‘ =
123 Main Street, Duirham, NC 27701 | Maplt Canfication

Flontolia Manages Propey |D: 5319180 T
Yoarﬂun 2000 | Pareen Properly: Gapy of Samele Mysifamily Property

Baseline Score: 86

* Housing providers
should associate each Ty —

Basic Information Property Uses and Use Details

property with any || e e

1 Property GFA . Salf Repartad: Name Propesty Use Type T
100,000 Sa FL on ficdon

relevant HUD and/or g | e
USDA IDS: Unique Identifiers (IDs) u;u_‘:‘j:i,zﬂhnm i 5

Portfalic Manager ID:
5815400

« HUD Assisted and/or e

[ "You can select fom Forol Menager's
Standard s ko provide rdwreation in

Insured Housing: e

erean referons your pragety in oher

puiaerind
IDs are those typically used as part of a data request by an organization (such as a State

select “HUD Property =

or local government, or LEED). If you know your property is going to be part of a data request, you
R E M S I D 7 may need to select and specify the relevant ID here

Standard ID(s):

- N . ambridge Building Energy Reporting
[ u I C O u S I n Chicago Energy Benchmarking ID -~ £0d Another
[l CoStar Property 1D
Denver Building 1D
District of Columbia Building Unique ID

1 District of Columbia Real Property Unique ID
S e e C ro e r Evanston Building ID
Green Globes CIEB Project ID

HUD Property AMP ID

1) HUD Property REMS ID
Kansas City Building R

HOO00R  [Twantbo.. ~

! Propary GFA (Buidingsy 370,000 (ysad 10 cakulate EUT)

Standard IDs

rifhg 1D

LEED US Project ID
Los Angeles Building 1D
Minneapolis Building 1D

| [ Minneapolis Property D
. u ra 0 u S I n g Montgomery County, MD Building ID {MBID)
L] NYC B h, Block and Lot (BBL]
orough, Block and Lot (BBL) ?'“m: . er

NYC Building Identification Number (BIN)

Ontario EWRB ID

1 Philadelphiz Building 1D é{: c(p
Se e C ro e r Portland Building 1D -
REALPac Energy Benchmarking Program Building Name g é
San Francisce Building ID
Seattle Building Energy Benchmarking Reporting 1D '; é"
% &

7 State of Washington Unique Facilities Identifier (UF1) " |I
U S Agency Designated Covered Facility ID 22
G rique |dentifier g
AN DEV E\‘

USDA Property AMAS 1D ||

<




Reminder: HUD’s New Tools Can

Help With the Data Entry Process

The Multifamily Utility
Benchmarking Plan

Template can load your

collected data into the
Portfolio Manager “Add
Properties,” “Update
Properties,” and “Add
Meters to Existing
Properties” templates

The Tenant-Paid Utility
Data Sampling Calculator

Multifamily Utility Benchmarking Plan (beta version 1.0)
Portfolio Manager Spreadsheet Uploads

Follow the you
Al

¥ far ¥ 4 after upboading It to your data ls y
“**Note that &t may lake some time to generate uploods for large portfobos, especially for “add Meters” uploads with meters,***

To Add New Properties in Portfolio Manager:

this Plan, which can b= uploaded directly to your onganization's Portfolio Manager account.

To geotrate & soreadshuet 1o add 0 yaur Fortialio Manages accou o Acd Properties
from the list rev E5 his warksheet| Vou i opite e propertes o Porthob
ey 4 AT U A AR o o . - Uinago: by Mg m ;. gi7m e, whach
e et b proparty
2. Eriure all required fields are filled cut on o raagarrty Ink Wkl name Wil s Mol wea
3. Access the Portfolio Mangger ge and ::m 104, il Foboral e
ith the
5, Cligk the “Generate "Add Prege et Ugiead butten beisw. Thes will hed_Progerties stamp reflecting when it was penerates bl
& Carefully check the contents -cremted Add
Managrs S weh page. select rope e " drop-down senu. Click "Bremse.” select the ntwly-created Add Propertses sereadsheet, and chick "Uslosd *
Generate "Add Properties”
Spreadsheet Upload
To Update Use Details in Portfolio Manager:
o 3 reameesdied that you dake thi siep mmediately affer socorsafoily ropr rodahert, b avend. oot
datalie for o2 wishin yur coga + Parsfolic Manager account Edit and Manage Informaticn
w the properties v o vedate,

lick "Creste an Upload Template” {see Image at right )
i for Exiuting Froperties

lude”, check caly “Mltifamndy Wousing.” (Parking snd Sulming Poc &éta)ls should Rave besn sdded during the "Add Properties” stes sbove |

B Leawt “17 a3 the answer 1o H edntes for Bhis bvoe of wse? and elick "Create & Devenload Template ©
: neme “Update_Use_Detalis_en™.
"
9.C sure all imios e

I far Existing Properties” in the Type of Uslosd™ drop-d

erva Click “Browse,”

" i the taile r6w 85

s spreadshees, and click “Upload”

Step 6: Obtain Estimated, Aggregate Tenant-Paid Utility Data for Use in ENERGY STAR Portfolio Manager

outputs estimated total
tenant-paid utility
consumption in a format
that is ready for entry into
Portfolio Manager

Select a Property: Example Property

Select a Meter Type: Flectricity - Grid Purchase

Unit of kWh
Start Date End Date Usage Cost
7112016 8/1/2016 9371.7 5 1,175.70 Yies
8/1/2016 9/1/2016 10,027.7 5 1,254.42 Yes
9/1/2016 10/1/2016 10,729.6 5 1,338.65 Yes
10/1/2016 11/1/2016 11,480.7 5 1,478.78 Ve
11/1/2016 12/1/2016 12,2843 $ 1525.22 Yes
12/1/2016 1/1/2017 10,687.4 5 1,333.59 Yes
1/1/2017 2127 92980 5 1,166.86 Ve
2/1/2017 3/1/2017 8,089.3 s 1,021.81 Yos
312017 4/1/2017 7,037.7 5 895.62 Yes
af1/2017 5{1/2017 6,122.8 $ 785.83 Yes
5/1/2017 6112017 6122.8 g 785.83 Yies
6/1/2017 71142017 93717 5 1,175.70 Yes



https://www.hudexchange.info/resource/8/multifamily-utility-benchmarking-plan-template/
https://www.hudexchange.info/resource/133/tenant-paid-utility-data-sampling-calculator/

Further Guidance on Specific

Benchmarking Issues

« HUD’s new Multifamily T
Utility Benchmarking Frequently Asked Questions
Toolkit addresses these
and other “Frequently
Asked Questions” e s :

[ ) I h e E N E R G Y S I A R What should | do if my property uses utilities that are not metered or that are not paid for on a consumption basis? +
. .
We b S Ite aI S O C O n tal n S a n What should 1 do if | use on-site or community-based renewable energy technology? +
exte n S ive S et Of I AQ S What should | do if | purchase off-site renewable energy technology? +
abo ut be n C h m ar ki n g i n What should | do if | have a combined water/sewer bill? +
How and why should | track utility cost information in Portfolio Manager if only utility consumption information is needed to assess
eneral, and many about e o ’
]
m u Itifam i Iv p ro p e rti e S What should | do if there are gaps or overlaps in time in my utility data? +

How do | create a sample of tenant-paid utility data if only a portion of a property’s housing units receive HUD support (e.g., a 100-unit

. g
S p e C I fl C al Iy property has 40 market-rate housing units and 60 HUD-assisted housing units)? i +

What should | do if | have a utility meter that serves multiple properties? +

24


https://portfoliomanager.zendesk.com/hc/en-us
https://portfoliomanager.zendesk.com/hc/en-us/sections/202232807-Multifamily-Housing

What's Next?
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Upcoming Webinars and

Events

e May 11
Webinar 5: Sharing Multifamily Utility Benchmarking
Results and Building on Success

e May 15-17
Better Buildings Summit, Washington, DC
 Junel

Webinar 6: Multifamily Utility Benchmarking
Requirements and Funding Opportunities
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Be Sure to Register!

* Go to “Events and Training” on the HUD
Exchange Utility Benchmarking website for links
to each upcoming webinar’s registration page.

* If you missed a previous webinar, go to the
Archive section under “Events and Training” for
links to each webinar’s recording and other
resources.
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https://www.hudexchange.info/programs/utility-benchmarking/

Questions?
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Related Resources

e HUD’s Multifamily Utility Benchmarking Toolkit

e HUD’s Multifamily Utility Benchmarking Plan
Template

 HUD’s Tenant-Paid Utility Data Sampling
Calculator

« ENERGY STAR Portfolio Manager Loqgin

« ENERGY STAR Portfolio Manager Training
Resources

AMENT O

E

"focf
lhalh
z
* @

C

&
D

AN qu\p

29

\a
r{?\"
=]
o
= %
»
%
&
‘/'949


https://www.hudexchange.info/programs/utility-benchmarking/toolkit/
https://www.hudexchange.info/resource/8/multifamily-utility-benchmarking-plan-template/
https://www.hudexchange.info/resource/133/tenant-paid-utility-data-sampling-calculator/
https://portfoliomanager.energystar.gov/pm/login.html
https://www.energystar.gov/buildings/training/training

Contact Information

e Julia Hustwit
e Julia.B.Hustwit@hud.gov

 Scott Ledford
e Scott.Ledford@icf.com

 Andrew Schulte
 Andrew.Schulte@icf.com
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mailto:Andrew.Schulte@icf.com
mailto:Scott.Ledford@icf.com
mailto:Julia.B.Hustwit@hud.gov

Thank you, and we'll
see you next week for
Webinar 5!
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