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Speaker 1: Welcome and thank you for joining today's webinar, Lifting Up More Families: 
Promoting the Child Tax Credit. Before we begin, please ensure you have 
opened the Zoom chat panel by using the associated icon located at the bottom 
of your screen. Please note that all audio connections are muted at this time. If 
you would like to ask a question regarding the presentation, you may enter it via 
the Q&A icon located at the bottom of your screen. If you do require technical 
assistance, please send a chat to all panelists. With that, I'll turn the conference 
over to Michele Perez, Assistant Deputy Secretary for Field Policy and 
Management. Please go ahead. 

Michele Perez: Hello and welcome. I'm so pleased that all of you have made time today to 
share with us this afternoon or morning depending on where you're calling 
from. I am Michele Perez, Assistant Deputy Secretary for the U.S. Department of 
Housing and Urban Development Office of Field Policy and Management. I'm 
honored to welcome you to today's important webinar, Lifting Up More 
Families: Promoting the Child Tax Credit, that HUD is co-hosting with the White 
House and AmeriCorps. As a result of the 2021 American Rescue Plan, the 
families of 26 million lower income children are now receiving the expanded 
child tax credit for the first time. For the 2021 tax year, families are eligible to 
receive $3,000.00 per child age six to 17 and $3,600.00 per child under the age 
of six. In addition, the entire child tax credit is refundable, meaning that a family 
owing no federal income taxes can receive the full credit as a tax refund. 
Previously, the refundable portion was capped at $1,400.00 per child.  

 Since July when the expanded CTC began, the Department of Treasury and the 
Internal Revenue Service have delivered over $61 billion in direct payments to 
families, many of whom who are in households that HUD serves every day. This 
is real lifesaving money that is going to our country's most vulnerable 
households and communities that have been most adversely impacted by the 
COVID-19 pandemic and the economic fallout. Nearly 11 million children in U.S. 
or one in seven live in poverty and Black and Latino households report that they 
are three times as likely to not have enough food to eat. According to a 
September 2021 study by Columbia University, the first monthly CTC reduced 
food insufficiency among low income households with children by 25%. 
Estimates by Columbia project that expanded CTC will reduce child poverty from 
14% to 7.5% with the greatest change among Black, Latino, and Native American 
children. 

 According to HUD's Office of Policy Development and Research, the expanded 
CTC will directly impact millions of families receiving rental assistance from 
HUD. Based on the income qualifications, most HUD assisted families are eligible 
for the full advanced child tax credit. Among the nearly 4.6 million HUD assisted 
households in 2020, 34% were families with children, 91% of these HUD assisted 
families with children are single parent households and 62% have two or more 
children. Overall, approximately 3.3 million children live in HUD assisted 
households, including around 897,000 who are under the age of six. The 
additional CTC payments really are transformative and will ensure parents and 
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caregivers are able to get their children enough food to eat, to keep the lights 
on, and help pay their rent, and child care, and other healthcare expenses.  

 The more all of us can do to promote CTC and help eligible struggling families 
access these payments, the closer we will all be to reducing child poverty and 
ensuring a more equitable economic recovery. This webinar was designed to 
promote the CTC and ensure more HUD assisted families receive the tools to 
submit their tax filing information to the IRS if they did not file taxes in 2019 or 
2020 in order to receive the CTC this year. During this one hour webinar, you 
will learn about the free resources and tools to help you promote and educate 
residents, clients, and communities about the CTC, including GetCTC, a non-filer 
sign up tool that was credit by Code for America in collaboration with the 
Treasury and the White House to help non-filers receive their CTC payments.  

 I am absolutely excited to introduce today's speakers from HUD, AmeriCorps, 
the White House, and the Treasury Department. They include Meg Ansara, as 
the Director for AmeriCorps VISTA Program, Rommel Calderwood, he's a Senior 
Program Analyst in HUD's Office of Field Policy and Management and my 
colleague, Michael Schmidt, a Senior Advisor in the U.S. Department of 
Treasury, Merici Vinton, a Digital Services Expert at the White House, Trey 
Youmans, who is the Deputy Director for the Community Support Services 
Division in HUD's Office of Public and Indian Housing. On behalf of HUD's 
Secretary, Marcia Fudge, and the Department, I cannot thank you enough for 
your commitment to serving the communities most impacted by this 
devastating pandemic, including helping them access the CTC. Merici, the floor 
is yours.  

Merici Vinton: Thank you so much and thank you so much, HUD, for having us here today. It 
has been an absolute honor to work with your team over the past few months 
and it's great to talk to you more about the child tax credit. Can I just share my 
screen really quickly? Thank you. So here we go, fantastic. Again, thank you all 
so much for having us here today and so what we want to do today is talk 
through briefly an overview, and to expand on, and to build on what Assistant 
Deputy Secretary was... the overview she gave about the child tax credit, which 
was brilliant by the way. I'll walk through some of the materials and some of the 
key deadlines that were coming up.  

 So first and foremost, we want everyone to know and all the individuals that 
you work with day in, day out that help is here. We want to make sure families 
know and know that it can be immediate and is tangible. So our goals with this 
effort and this conversation and webinar today is twofold. Number one, to build 
awareness and understanding of the child tax credit to make sure that the 
people that are receiving it or are going to receive it understand what it is and 
how it benefits them. And number two, to help engage families who are eligible 
for the child tax credit but have not yet filed their taxes. We want to make sure 
that they can get the child tax credit and their recovery rebate stimulus checks, 
their recovery payments and this is primarily the individuals we'll be focusing 
our time on today.  
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 So I'll just go another high level overview of the child tax credit and the 
expanded child tax credit from the American Rescue Plan. So first and foremost, 
it's more money for every child. It's an additional $1,600.00 for every kid under 
six, an additional $1,000.00 for every child between six and 17. The other key 
difference in the American Rescue Plan and this child tax credit is that these 
payments are monthly. So for families who... Families started receiving checks in 
July and then they will get checks July, August, September, October, November, 
until December and then you get the other half of your child tax credit when 
you file your taxes next year in tax filing season. So this is immediate relief and 
we've seen an immediate impact in families across the country now and we 
want more people to get this money before the filing deadline next week, which 
I'll talk more about next in a couple minutes.  

 So the child tax credit has been transformative. As I'm sure many of you see 
every day in your lives, when parents can afford to live, kids do better across 
any number of indices for childhood wellbeing and attainment. The CTC gives 
families more breathing room, and we believe the child tax credit is one critical 
piece to help stabilize the economy as we build back from coronavirus and build 
a stronger economy nationwide and globally, compete globally. But the impact 
has been phenomenal, and it's been really kind of wild to see this overnight. So 
as I mentioned, the first payments started going out in July and essentially 
overnight we saw the impact of these payments on families across the country. 

 So according to the Census Pulse survey, after that first check, the first July 
payment, food instability among all families with children fell by 24% 
immediately after the first payments went out. As the Assistant Deputy 
Secretary mentioned, a Columbia analysis found that low income families with 
children who received the first monthly payment experienced a 43% decline in 
food insufficiency essentially overnight. People are using this money for 
mortgage, for rent, for school supplies, and also for childcare. This has been 
transformative and we're here today to help spread the word and to help you all 
have the information that you need to sign up more people to receive this 
immediate benefit, essentially to help impact them essentially overnight.  

 What we've seen, and this is just another kind of graph from the last slide, is 
that families who reported sometimes or often not having enough to eat, 
declined immediately, so that circle over here, declined essentially immediately 
after the first payments went out between June and July.  

 These payments are now fully refundable, which means that 26 million lower 
income children will receive it. These are families who would have previously 
received less than the full amount because their families earn too little. Before 
the American Rescue Plan, before this expansion and the full refundability, half 
of Black and Latino children, and one in three of all children lived in families who 
did not receive this full tax credit. So it's a really big deal that's been helping 26 
million additional kids this year alone, which is why we're here. 
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 So how do people get the money? So for people who filed their taxes, they 
received it and they're eligible. They received it automatically. So if you filed 
your taxes in 2019, or 2020, or if you signed up for a stimulus check, you've 
automatically received those monthly payments starting in July. For individuals 
who do not have to file taxes this year or did not sign up for economic impact 
payments, either because they earned too little or they fall below the income 
threshold, you can still sign up for these payments at childtaxcredit.gov. And 
we'll talk a little bit about that right now.  

 So to get these payments on this calendar year, the deadline to sign up is 
November 15th, that's next Monday. We are asking your help to identify, and to 
enlist, and to enroll as many individuals that are eligible for this and not signed 
up for it by next week. It's a simplified filing tool that's fairly straightforward and 
we can talk about that in just a minute. But for individuals and for families who 
miss that deadline, you can still claim the full amount if you file your taxes next 
year. So it's not all over, it just means that on this side of the calendar you can 
receive those payments, but if you want the full amount you can come back 
next year.  

 It typically takes about 20 minutes to help people sign up. It's a simplified filing 
tool so it's fairly straightforward, it's mobile friendly, it's available in Spanish. 
And these are the things that they need to do, that they the need to fill out this 
form.  

 And so how you can help and why we're here today. So raising awareness 
through the interactions that you have every day is hugely helpful to let people 
know about the child tax credit and the tool. Also, one other thing that we've 
seen that's worked really well, and this depends on the tools that you have 
available to you in your jobs and in your communities, is text messaging to 
targeted audiences. So we've actually seen a number of instances where... So 
text messages from, I'll talk about it actually, from the State of Massachusetts, 
they sent out a text to the SNAP recipients. So they identified a data set that 
could target these individuals, these non-filer populations, and that increased 
sign-ups, over 1,200 people received the child tax credit because of those text 
messages. So that's just one example of a way that the text message, with a 
direct link, and a direct call to action has actually helped increase sign-ups. 

 We're seeing similar in Michigan, and specifically Detroit did one as well, and a 
number of organizations across the country have done this. So the Bureau of 
Trust Funds Administration within the Department of Interior sent out a text 
message to potential recipients. Philadelphia is doing the same. So there's 
communities across the country that are text messaging. What we have and 
what we can do is share some example texts that we've seen go out and it's a 
pretty straightforward call to action asking people to go to GetCTC.org.  

 We have also have a number of fliers if this is something that you'd want for a 
building, so all this will go out to you all afterwards. Emails and then finally the 
tool on the website that I mentioned is called GetCTC.org. It's the simplified 
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filing tool, has a really easy walkthrough demo video, it's a very straightforward 
tool. So GetCTC.org is where we're directing people. And that's it, so 
childtaxcredit.gov has a really great plain set of FAQs that can talk about 
eligibility, the deadlines we mentioned, and more. And then don't forget, for 
individuals that make it through on this side of the calendar year that they can 
file taxes next year to receive the other half in their full amount.  

 And so with that, I will open it up for Q&A. No, actually, I'm sorry. I'm not 
opening up to Q&A, I'm handing back to Rommel, right?  

Rommel Calderwo...: Yes, thank you so much, Merici. 

Merici Vinton: Yes. 

Rommel Calderwo...: Okay, great. Let me just turn on my video. Hi, everybody. Good afternoon or 
good morning if you're out in Alaska and Hawaii. My name's Rommel 
Calderwood, I am the Senior Program Analyst in HUD's Office of Field Policy and 
Management. If you could, please just advance to the next slide, Roy, thank you. 
Oh, next slide please. Great. 

 So I wanted to share a really great resource that HUD has created that all of you 
can use, and we've been heavily promoting it, which is a very dedicated HUD 
CTC webpage where we've collected and created free resources that you all can 
use to help promote the CTC for the families, and the households, and 
communities that you all serve and work with on a daily basis. So the first one 
here, and I know that's a little small here, but you do have the website here that 
you can check a little bit later, but the first item is a CTC FAQ sheet. It's just a 
very short, two page FAQ sheet just letting folks know what it is, who would be 
qualified, and how to access it. And the second one is a very comprehensive 
research article that was created by HUD's Office of Policy of Research and 
Development just going through what was mentioned in the opening remarks 
by our Assistant Deputy Secretary, just noting the fact that many of our HUD 
households and families would be qualified for the CTC payments just based on 
income qualifications alone.  

 And then we also have created several trainings that were recorded by our HUD 
Specialists just doing a demo of the CTC, what it is, who would be qualified, and 
actually walking through the tax filing portal from GetCTC. And then we also 
have a set of English and Spanish language fliers, that's towards the bottom, 
that you all can download, share digitally, print out, and pass out at any event 
that you're holding to help just educate and promote the CTC. And I have a few 
screenshots in the next slide just to show you all what those look like. Next slide 
please.  

 And so here are some screenshots of the fliers, they're English and Spanish only 
unfortunately we weren't able to translate them in more languages, but these 
are fliers that are available on that website, and they have a QR code that's 
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posted on there where folks who have access to a smartphone they can use that 
to go directly to the GetCTC tax filing portal. And just letting them know exactly 
how much they would be qualified based on the income qualifications and 
number of children that they might have. And then here's a FAQ sheet that I had 
mentioned earlier just very simply explaining what it is, who would be qualified 
for the CTC payments. And then the next slide please.  

 And again, just another screenshot of one of the webinars that was recorded, 
it's available on the same website, where it actually walks you through the 
demo of the tax filing portal and has a lot of great resources that's available on 
the page. So with that, I will hand it off to our next presenter, Meg Ansara from 
VISTA AmeriCorps. 

Meg Ansara: Thanks so much. Thanks so much, Rommel. Hello, everyone. It is so great to 
have a chance to join you and talk about two of my favorite topics, which is 
AmeriCorps and then the CTC. So I want to just briefly share a little bit about 
AmeriCorps as an agency and then talk about what we're doing with CTC and 
provide a little bit of follow-up for folks who want to learn more. So next slide. 
Next slide. 

 Great. So what is AmeriCorps? Like HUD, AmeriCorps is the federal agency that 
really focuses on national service and volunteering. So we have many programs 
that bring people together in service to address community needs. We do this 
through individual opportunities as well organizational opportunities, all 
focused on strengthening communities through service, and volunteering, and 
promoting civic participation and engagement. Next slide.  

 Overall we've got about 250,000 people who serve through AmeriCorps 
programs and that's at about 40,000 different service locations. There are four 
core programs that exist at AmeriCorps, the agency. So there's AmeriCorps State 
and National, and I should say AmeriCorps was previously known as the 
Corporation for National and Community Service. That was a mouthful and 
confusing, so the agency rebranded, we are all known as AmeriCorps. 
AmeriCorps State and National is sort of our largest program, it's a grant making 
program that supports organizations, state commissions, and a range of other 
actors to promote volunteering. AmeriCorps seniors focuses on grant making for 
individuals who are 55 and older. AmeriCorps NCCC is focused on younger 
individuals, so 18 to 24, it's a residential program. And then AmeriCorps VISTA, 
which is the program that I run, which was started in 1965 focused on 
eliminating poverty and is a full-time service opportunity for anyone who is 18 
and older.  

 We also have two days of service that are really amazing opportunities for our 
grantees and sponsor organizations, but also just for individuals to participate 
on both September 11th and also Martin Luther King Day. Next slide.  

 We focus on a wide range of focus areas, so environmental stewardship, 
education, healthy futures, disaster response, economic opportunity, and 
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veterans and military families. So there are very few things that AmeriCorps 
projects do not focus on because we want to truly meet the needs of 
communities. All right, so that's AmeriCorps as an agency. Now, I want to talk a 
little bit about AmeriCorps VISTA, which is the program that I run and our work 
with CTC and HUD. Next slide. And we'll advance one more. 

 Great. So AmeriCorps VISTA is a program that supports efforts to address 
poverty by providing opportunities for Americans to dedicate a full year of full-
time service on a project that will create or expand initiatives designed to 
empower individuals and communities in overcoming poverty. We do this by 
strengthening local agencies and organizations to carry out their mission, and to 
encourage volunteer service at the local level, and finally to generate the 
commitment of private sector resources. Again, always with an eye towards 
sustainability. Next slide. 

 There are four core tenants that... Oh, actually, can you go back one? We'll go 
with it. All good. Next slide. Okay, so AmeriCorps VISTA has a long history of 
working closely with HUD given our shared interest in eliminating poverty and 
so we, in addition to our long standing partnerships, really see an incredible 
opportunity to partner specifically around the child tax credit given its 
transformational power to support low income families. So we have currently 
over 200 VISTA members who are currently serving in HUD and AmeriCorps 
VISTA combined partnership projects, and so we have been doing outreach to 
many of you who are on this call and others to really make sure that you're 
aware of the opportunities and to understand that for both agencies the child 
tax credit is such a critical priority.  

 In addition, AmeriCorps Seniors has really focused on a partnership similarly 
with Head Start and the Department of Health and Human Services placing 
older volunteers in Head Start centers to enroll individuals and families in 
[inaudible 00:26:03] portal. So we have been taking a whole of agency 
approach. Next slide.  

 Taking a step back there are four core principles that really guide AmeriCorps 
VISTA's work that's very similar to what drives so much of HUD's work as well. 
So first and foremost, we're focused on anti-poverty, so all VISTA service 
activities must be designed to support one or more specific anti-poverty 
projects at a site, and this really starts even at the application process. The 
second core tenant is sustainability. AmeriCorps VISTAs serve as a short term 
resource to build the long term sustainability of anti-poverty projects. So it's 
really about how does the VISTA project really serve as a catalyst for creating 
long term capacity that exists well beyond the VISTA project ends. And third is 
community empowerment, so VISTAs must engage people in the communities 
even in the design of the project and each project really has to be... It must be 
responsive and relevant to the lives of community residents and must happen to 
inherent community assets, strengths, and resources. So it's a very 
decentralized bottom up program.  
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 And finally, capacity building. VISTAs create systems that remain long after their 
term of service ends, and VISTA projects really expand the scale, impact, and 
resource leveraging ability of specific anti-poverty initiatives. So VISTA members 
must focus on building the capacity of specific anti-poverty programs and 
interventions, not simply on direct service on behalf a single program. Next 
slide.  

 So the CTC is a top priority for us and so to reflect that we have issued some 
program flexibility. So as I mentioned before, the CTC, just like HUD, has been a 
real top priority for the agency, but we really wanted to make sure that anyone 
who's already engaged can be further engaged. So we currently have about 
8,000 members who serve annually. We've got over 4,000 members who are 
serving currently and as Director I issued a program flexibility that basically said 
that anyone who is currently serving as a VISTA, as long as the sponsor, kind of 
the host organization or agency and the VISTA are in agreement, they can 
basically incorporate child tax credit activities into their work without needing 
to go through additional process forms, paperwork, the things that are required 
in most instances for federal agency engagement.  

 It's time bound so it's just for September 13th to November 15th and it really 
can relate to anything that is associated with the child tax credit, so outreach, 
education, and even direct enrollment of individuals and families in this tax 
credit. So we have a few more days but like most people, a lot tends to happen 
around a deadline so I'm hoping that this last push can be a powerful one. And 
this also means that if you are a sponsor to a VISTA project, if you know of a 
sponsor, if you know a VISTA who are serving your community, there is still time 
to engage them to really be kind of additional people power for your child tax 
credit engagement activities. Next slide. 

 In addition to the child tax credit work, which is kind of short term, we're very 
interested in finding new sponsors and starting new projects that really reflect 
the needs that communities are facing today and really welcome folks who are 
on this call to contemplate the potential of serving as a VISTA sponsor in the 
future. So it's a non-competitive process, which means it's largely kind of... 
There are many opportunities to apply for AmeriCorps VISTA resources, which is 
different than AmeriCorps State and National. We have four... It's a two step 
process that starts with a concept paper and then a full proposal. There are four 
concept paper deadlines. The first one for the fiscal year just passed, but the 
next one is coming up on January 26th. If you go to AmeriCorps.gov, you can 
find webinars and other opportunities to learn more about the process, but I 
wanted to make sure such an incredible community assembled for this call that 
you're aware of what's happening around child tax credit, but also aware of the 
program kind of as a whole and potentially as a resource for you and your work 
long term.  

 And with that, I will turn it back to Rommel.  
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Rommel Calderwo...: Thank you so much, Meg. And I think we can advance to the next slide, Roy, 
please.  

Meg Ansara: Those are just some additional resources for AmeriCorps and VISTA, and I know 
that the slides will be shared afterwards. So hopefully to make your web 
searching more efficient. We're all set from the VISTA side. Thanks, Rommel. 

Rommel Calderwo...: Great, thanks so much, Meg, and thank you Merici for your excellent 
presentation. So I think we can go to the Q&A section. Roy, if you can just 
advance the slide please. Oh, just a little bit more.  

 I think there's a Q&A slide, Roy, just a little further down. Yep. Oh, I think it's the 
next one after that.  

 Two more. There we go. All right, so thank you so much again, Meg and Merici. 
We will be spending the next 30 minutes fielding the excellent questions we 
have received in the chat box. We have Michael Schmidt from the Treasury; he 
is the Senior Advisor to help answer the IRS related questions and Merici as well 
to answer to the questions related to the GetCTC as well others. I will be joined 
here with my colleague from the Office of Public and Indian Housing, Jason, to 
help field these questions.  

 So the first question that came in and I will voice it just because I feel like many 
of you will have the same question, so just give me a second to pull up the chat 
box.  

 So Mike, I think this is a question for you. How does a person add a child that 
was born in 2021 but after July? 

Michael Schmidt: Great. Well, thank you Rommel and thank you everyone for joining. It's so great 
to be here with all of you on behalf of the Treasury Department. So deeply 
grateful for the partnership of HUD, for the partnership of AmeriCorps and Meg 
and her team. It's been so fantastic working with all of you and as Merici laid 
out, this is such an important program that's already having such a profound 
impact on families across the country.  

 So really good question. How does a person add a child that was born during 
2021? And before I answer that question, I want to clarify one thing, which is 
this answer is going to apply regardless of when in 2021 the child was born. So if 
the kid was born in early January, if the kid was born in August, if the kid was 
born in October, December, the answer is the same. And the key thing to be 
aware of, to understand, to communicate to folks is if they have a kid this year, 
they're eligible for the full child tax credit. And as Merici laid out, remember 
there are two values for the child tax credit. For kids ages six to 17 it's 
$3,000.00, but for kids under six, kids zero to five, it's $3,600.00.  
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 So by virtue of having that kid, the kid is living with the family, no matter when 
in the year it happened they're eligible to receive $3,600.00 for that kid. The 
next question then becomes, okay, can they get those payments in advance the 
way this credit is being advanced on a monthly basis? Is there a way that they 
can register that child to sign them up? The IRS is still working on that 
functionality. They're going to be providing guidance soon on how that's going 
to work. If you're dealing with families in this circumstance, the key thing to 
communicate to them is no matter what they should plan on filing their taxes 
next year because when they file their taxes, if they claim that kid, their tax 
refund will include that $3,600.00 payment. Even if they don't owe any taxes, 
they will get that full $3,600.00 payment just by virtue of filing that tax and 
claiming that kid. So very much encourage all families who have kids within the 
year to do that.  

Rommel Calderwo...: Excellent answer, Mike. And just wanted to put in a plug, the IRS has excellent 
FAQs available on their website. I'll drop in the link in the chat box. So many of 
you will have questions that have been answered by the IRS and feel free to 
review those. So the next question that we have, so if the head of household 
has an ITIN, meaning no social security number, and the children or child has a 
social security number, is the family eligible for the CTC? 

Michael Schmidt: The short answer is yes, absolutely. And let me just provide a little bit of 
background so that others at this meeting are just aware of what these terms 
mean and what we're talking about here. So most people who file taxes, 
citizens, others often have social security numbers, right? And that's an 
identification number you can use to file your taxes. Some people who file taxes 
don't have social security numbers and they use what are called ITINs, individual 
taxpayer identification numbers and that includes undocumented immigrants 
who are filing taxes with the IRS. And so the question is, okay, if I'm an ITIN filer, 
can I get the child tax credit? The answer is yes.  

 ITIN filers are eligible for the child tax credit if the child they are claiming has a 
valid social security number, right? So if you're an ITIN filer, and the child has a 
valid social security number, you're eligible for the child tax credit, you're 
eligible to sign up for advanced child tax credit payments.  

Rommel Calderwo...: Excellent. So the next question, it could either be for Merici or Mike. So this 
individual is assisting families that did file taxes and did receive a stimulus check 
but are not receiving the monthly CTC payments. Should they also sign up via 
the non-filers sign up link that was presented earlier?  

Michael Schmidt: Such a good question, I'm really glad you asked that and unfortunate to hear 
about a family who thinks they should be getting payments but isn't. Obviously, 
it's a new program, it's a big program and we're doing everything we can to 
make sure that as many families are enrolled as possible. And what happens 
sometimes is the family might have filed a return with the IRS but there's some 
reason that the processing of that return is taking longer than is typical for most 
filers and the payments require that return to be fully processed. So the right 
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solution for that family is not to use the non-filer portal. If they filed 2020 taxes 
and they try to use the non-filer portal, the return will actually be rejected 
because what the non-filer portal does, it's a simplified tool, but it's actually 
filing taxes on their behalf. And obviously, you can't file two tax returns unless 
you're formally filing an amended return, which I wouldn't recommend either.  

 So I think the thing to do if their return is still being processed is to let that play 
out and if there's a taxpayer looking for more information about that, they can 
login to the IRS's update portal on the IRS website. The IRS has individual 
taxpayer accounts that folks can use to try to get more information on potential 
payment status.  

Rommel Calderwo...: Great. And Merici, did you want to add on? I do have another question that is I 
think more related to GetCTC. So this individual is asking about the GetCTC form 
and just how long does it take to process. So this individual is saying that they 
completed the form on the 8th of October but has still not yet received the 
credit. And I'm assuming that she has used the GetCTC tax filing portal for that 
purpose.  

Michele Perez: Mike, do you want me to go?  

Michael Schmidt: Sure, go ahead. I'm happy to [inaudible 00:40:27]. That's fine.  

Michele Perez: Yeah. So I would do is I'd ask that individual to double check to make sure within 
the CTC portal that it was accepted, that the return was accepted. And then 
from there, the IRS does a monthly payment and so that would be... If it was 
accepted, it would be included in the next round of payments and Mike, you 
should confirm if that's accurate.  

Michael Schmidt: Yep. 

Michele Perez: But first, I would have them check the CTC portal to make sure it was accepted. 
Code for America, our partner, is very transparent about the processes and the 
next steps in case there was missing information and for whatever reason 
something was rejected, so that would be my first step. And go ahead, Mike. 

Michael Schmidt: Yeah, absolutely and the only thing I would add is that for someone who filed on 
October 8th, it's actually to be expected that they wouldn't have received a 
payment yet. As Merici said, the IRS is generating files on a monthly basis, and it 
usually generates those payment files... The payments go out in the middle of 
the month, but it actually generates those payment files towards the beginning 
of the month. So if someone signs up on October 8th, hopefully there will be 
payments that are included in the November file. And what has to happen is the 
person has to sign up, the IRS has to accept their return, then the IRS will go 
through its normal processing of that return.  
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 And sometimes the IRS can process a return in a few days, sometimes there 
might be an issue where it takes a little bit longer, so unfortunately there's not a 
hard and fast rule we can give, except I can tell you with confidence that if 
someone filed on October 8th, I wouldn't expect that they would have received 
the October 15th payment. So there's no indication that there's anything wrong. 
I think there's... Hopefully that payment will be included with the November 
15th payment file, which is going out next week, so that will potentially be 
exciting. 

 The other thing I would say is, for everyone's awareness, if you sign up later for 
payments or you start getting payments later, you're still going to get the same 
amount over the course of the year. So as Merici outlined, it's $250.00 to 
$300.00 a month for most tax payers, that's for folks who are getting payments 
starting in July so that the full amount they'll get over the course of the year is 
$1,500.00 to $1,800.00 depending on the age of the kid. So you'll still, if you 
come in later than that, you'll still get that full amount. It's just the average 
monthly payment will actually go up, it'll be higher. So if you expect $300.00 a 
month, if you start getting payments in October it's actually going to $600.00 a 
month.  

Jason Amirhadji: Great. Thank you so much. So we've got a lot of good questions here and only 
about 15 minutes left, so I'm going to try something of a lightning round. So just 
a lot of maybe technical questions, if you can kind of provide the answers to 
those that would be great. So just on that last point, somebody asked, they said, 
"Look, it's really late in the game. We've got one week until the deadline. What's 
the point?" But I think as you just said, folks could actually receive a check for 
$1,500.00 or $1,800.00 now before the holidays rather than waiting until the file 
next year. Do you have any recommendations for folks based on financial 
literacy, financial capabilities, just making sure that if they do get that lump sum 
check that they have resources to financially plan based on what they'll be 
receiving the second half next year? 

Michael Schmidt: So I would say yeah, a couple of things. Number one, we hear you. It is close to 
the deadlines, we're trying to do a big push because it can be so meaningful, so 
impactful to families, Jason as you said, getting resources to families before the 
holidays can be super important. But if people don't sign up, that's also okay. 
We want to get these resources out, but if you don't sign up to get advanced 
payments during the year, you can still file taxes next year and get the full credit 
amount, right? So instead of getting $1,500.00 this year, $1,500.00 next year 
when you file your taxes, you can get the full credit amount when you file your 
taxes next year, the full $3,000.00. And so we definitely want to spread 
awareness of that as well. 

 And Jason, what we're seeing in terms of the data, the Census Pulse survey for 
example that tracks how families are reporting that they're spending the 
money, right now they're spending it on basic essentials, food, clothing, paying 
down debt, these things that are so critical for putting our families on a stable 
footing going forward. 
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Jason Amirhadji: Great. And can you just clarify the deadline? Some folks have been asking is it 
midnight on the 14th or on the 15th? Obviously, the sooner the better, but 
given the weekend I think folks are wondering if they can make a last push on 
Monday. 

Michael Schmidt: It's midnight on the 15th. Yeah. 

Jason Amirhadji: Midnight on the 15th.  

Michele Perez: So you can help people on Monday the 15th.  

Jason Amirhadji: Great. 

Michele Perez: I think somebody else asked that too.  

Jason Amirhadji: And are there situations where people will have to pay back the child tax credit 
if they start receiving the advanced payments?  

Michael Schmidt: If you start receiving the advanced payments and the kid is living with you and 
you're eligible for it, you're entitled to those payments, you're entitled to keep 
those payments. There are circumstances where you could imagine where let's 
say, someone is receiving advanced payments and then the kid moves, so that 
that kid... And this wouldn't apply to people who are signing up this year, but in 
general. So the kid wasn't with the family for more than half the year and 
they're not ultimately eligible for the credit. The law includes repayment 
protection for those families and that for a married couple that is full repayment 
protection for couples making up to $60,000.00, for head of household it's 
$50,000.00, and it phases down from there. So for the low income families 
we're talking about there is repayment protection based on if a kid moves out 
or something like that.  

Jason Amirhadji: Okay. Great. So I know the stimulus checks, those were kind of held harmless, 
but it sounds like for folks making less than $50,000.00 or $60,000.00 depending 
on filing status, they won't have to pay that money back in that situation. Is 
there any difference in the amounts based on filing status, whether it's joint, 
head of household, separate?  

Michael Schmidt: No. So the amount of credit is the same. It's based on kids. Really it's like this is 
a payment that's there to support kids first and foremost, and so if you're head 
of household, if you're married filing joint, either way the payment is typically 
$3,000.00 to $3,600.00 per kid.  

Jason Amirhadji: Great. Thanks.  

Rommel Calderwo...: Okay, Jason, is it my turn?  

Jason Amirhadji: Yes. 
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Rommel Calderwo...: [crosstalk 00:48:04] Great. Right. Next question, really excellent one, does 
Treasury or any government office have data on a demographic or locations of 
households, families who have not accessed the CTC? I'm assuming this would 
help them do the outreach.  

Michael Schmidt: That's a really good question and the answer is yes, but. So there's been a ton of 
work that's gone into trying to identify the kind of profile but also the location 
geographically of where these families are. Treasury has posted a file, which we 
can share, which estimated non-filer kids, so kids who live in non-filer 
households by zip code and we posted that in July. We don't... That's not to be 
treated as a source of truth or gospel, it's one estimate that's out there. We did 
that. One of the hard things is, obviously Treasury, IRS typically doesn't have 
data about people who don't file taxes, right? So we get our data from people 
who file taxes. So when we're trying to find non-filer households, we have to 
look at other areas.  

 So we looked at information that is available to the IRS based on health 
insurance filings to look for kids who belong to families who are non-filers, and 
so we did a geographic breakdown by zip code for that data, so that's available. 
Also, there's been great work, for example the Columbia Center on Poverty and 
Social Policy has done really good work that has kind of outlined the typical 
profile of non-filers. But really I think what we're generally looking for here is 
low income families with kids. It is the families who earn below the threshold 
that would require them to file taxes, so they don't have to file taxes. So these 
are low income families who are not required to file taxes but now more than 
ever... Frankly, there have always been benefits associated with filing taxes even 
if you didn't have to, right? The key one being the earned income tax credit, but 
now more than ever there are really significant benefits associated with filing so 
we're trying to sign as many people up as possible.  

Rommel Calderwo...: Excellent. And the next several questions just related to how the CTC may 
impact, if it may impact any forms of government assistance that folks are 
receiving, whether it's HUD assistance or any other government benefits. Can 
you please clarify that? 

Michael Schmidt: Absolutely. Really good question, something we hear all the time, and it can't be 
repeated enough that the law treats these payments as a tax credit not as 
income. And so it does not affect benefits, it is not treated as income for the 
purposes of any of these government programs. That's true for SNAP, that's true 
for WIC, that's true for Medicaid, it's true for housing assistance programs, 
including HUD assisted programs. So really important question, something we 
hear a lot, understandable as a source of hesitancy in affected communities and 
one that I think we can all work to clarify for folks that this exists to try to get 
families more support, not to jeopardize benefits they might currently be relying 
on.  

Jason Amirhadji: Great, so just to clarify that this is not considered income for the purpose of 
rent calculation. I know some people have asked that question. You do not 
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consider this as income for public housing rent voucher calculations as part of 
that 30%, so that's really important. Thank you.  

Rommel Calderwo...: And just to put in a plug for the resources that we had showcased earlier, 
including the fliers, we did emphasize that the CTC payments do not affect any 
form of government assistance, including HUD assistance that they might be 
receiving. So the next question is, somebody's asking if... So for somebody who 
may have inadvertently opted out, I'm assuming the CTC, can they go through 
the non-filer portal to obtain the CTC? 

Michael Schmidt: If you've gone into... So this question, just for everyone's awareness, I said 
earlier there's a portal, a separate portal, not the non-filer portal, but a separate 
portal for people who are enrolled in the program who can go in and manage 
their account, see the status of their payments. If they want to provide updated 
bank account information, they can provide that. If they want to provide an 
updated address where checks should be mailed to, they can provide that. And 
if they want to opt out of the advanced payments, they can do that as well. And 
why would someone want to opt out of the advanced payments? Well, a lot of 
people might prefer to receive a lump sum when they file their taxes and so 
they opt, and many people have done that in the program. It is designed to give 
people that flexibility.  

 If someone has inadvertently opted out, the non-filer portal is not a good 
solution for them. Again, if they're receiving payments that means they 
probably have filed 2020 taxes, so if you try to go through the non-filer portal, 
the IRS treats that as a 2020 tax return and the return will be rejected. The IRS is 
working on functionality that would allow those who have opted out to opt back 
in, and so that would be one, when that's available, taxpayers in this 
circumstance, families in this circumstance would be able to opt back in using 
the portal. But at a minimum, we're in November and January and February 
people will be able to start filing taxes, and so a family that's opted out but 
wants to receive that full credit can also file their taxes and claim the full credit 
as a lump sum payment. 

Jason Amirhadji: All right, great. We only have five more minutes, so this is going to be a super 
lightning round. I know some folks have seen the Build Back Better bill includes 
a one year extension of the advanced child tax credit. That's not the bill that 
passed last week, the Bipartisan Infrastructure bill, but if that does pass in its 
current form, do folks need to do anything or will they continue to receive 
payments past December? Basically, what kind of guidance should people be 
giving folks about what happens next year? 

Michael Schmidt: I think the general guidance would be people should file taxes and the 
information that they include on their tax return will be, number one, critical for 
them to be able to claim the second half of the payment, right? So regardless of 
whether we extend the program, and we're all watching very closely and really 
hoping that this program will be extended, but regardless we do want to be 
encouraging people to claim the second half of their credit filing taxes next year. 
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But that also would be a mechanism whereby credit payments will be able to be 
extended into the months into 2022 as well.  

Jason Amirhadji: Great. So it sounds like a key message for everybody is, even if you have been 
receiving the payments this year, if you haven't been receiving them, you still 
should file your taxes next year to receive either the remainder or the full 
amount. You won't just receive that automatically without filing your taxes next 
year.  

Michael Schmidt: Yes. Yeah, absolutely. 

Jason Amirhadji: Great. And then we're having people just say, "Is there anyway way to check the 
status?" They're having some issues with logging in. Is there just an easy way 
that folks can check the status of what's going on?  

Michael Schmidt: So the update portal that I mentioned is the first and foremost the best way to 
do that and can provide a lot of helpful information. If people are having trouble 
logging in or finding that the information available in the update portal is 
insufficient, then the next step there would be to call the IRS. The IRS has set up 
a dedicated child tax credit phone line, which I can provide to everyone right 
now, but we find that some people have better luck getting through on the 
dedicated CTC phone line because there's been extraordinary call volumes at 
the IRS over the course of this pandemic. But that number is 800-908-4184, 
that's 800-908-4184. 

Jason Amirhadji: Okay, great. We can put that in the chat too. And the last question, is there a 
difference between using childtaxcredit.gov, or the GetCTC.org, or just going to 
the IRS website? Do they all basically do the same thing?  

Michael Schmidt: So at this point, they all do exactly the same thing, which is everything will 
ultimately take you to GetCTC.org. So the IRS website has obviously a ton of 
really important information, detailed FAQs, childtaxcredit.gov also has good 
information for families interested in the program, but right now the way to 
actually sign up is through GetCTC.org, so that's the tool that families can 
actually use to sign up. 

Jason Amirhadji: Great. And thank you so much, I know we're just about out of time here. There 
are a bunch of questions that we couldn't get to. Are there just some easy FAQs 
or places that people should go if they didn't... besides just making a call to IRS 
to make sure they get their questions answered. 

Michael Schmidt: Absolutely. Let me just put the IRS FAQs in the chat as well for you to share so 
that if people want to... If you want to just poke around and try to find an FAQ 
that fits your particular circumstance, at this point I think we probably have a 
couple hundred that are up, you can do so.  
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Jason Amirhadji: Awesome. Well, I think... We really appreciate everyone. I want to hand it over 
right now to my boss, Trey Youmans, to help close us out. 

Trey Youmans: Thank you, Jason, and thank you everyone that was able to contribute to the 
Q&A. I think the Q&A's always the most helpful spot or place where we can 
learn a lot more about CTC and also learn how to really benefit, and help, and 
support our HUD assisted families. So we've learned a lot, we've learned one, 
that this is treated as a tax credit and not as income, so it's not going to affect 
folk's assistance, especially their HUD assistance so we don't have to worry 
about that. These advanced payments will allow more families to use this cash 
benefit for rent, food, medicine, or other expenses and this is especially helpful 
knowing that we're coming out of a pandemic, some of us are still dealing with 
it, right? But we're coming out of a pandemic and economics for many of our 
families probably have been impacted in many ways and this child tax credit can 
be much support to many of our HUD assisted families.  

 So we know that this is going to impact a great amount of our HUD assisted 
families, including 3.3 million children that stay in or receive HUD assistance. So 
each of you play a critical role in making sure our families, by November 15th, 
that they're signing up if they haven't already, that they're taking advantage of 
the child tax credit so that their parents one, can feel that support and have that 
support and of course that the child is in a safe environment, and they're being 
provided for.  

 I want to thank our presenters, that's Merici, Rommel, Meg, Jason, folks that 
also coordinated, Brittany, Chris, Jamie, and Mikayla, and also I did not forget 
you Mike. Thank you for also joining us for the Q&A. And this session has been 
recorded and we hope to share all of these resources with you very soon.  

 


