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Questions?

• Participantsare in listen only mode

• Chat
o Submit any technical issues via the Chat  

box

 Send the message to theHost

• Q&A
o Submit any content related questions via

the Q&A box

 Send to Host, Presenter and Panelists
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Materials

• The PowerPoint has been 
posted for this session. We 
will provide the link in the 
Chat box.

• Webinar materials are posted 
on the HUD Exchange in 
the Webinar Archive 7-14 days 
after the live webinar
o Find by date or by topic
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https://www.hudexchange.info/programs/housing-counseling/webinars/


Webinar Certificate

• Webinar attendance will be marked following the live webinar.
• Once attendance is marked you can print a Webinar Certificate by logging 

into your account and going to your Learning Transcript.
• Select the Course Name and click “Print Certificate”. Not all HUD Exchange 

training offer Webinar Certificates.
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https://www.hudexchange.info/hudexchange-portal/lms/?originalURL=%2Fgeonext%2Fhudexchangelearn%2Fmytranscript%2Egeo%3Fnav%3DMyTranscript


Feedback and Polling

• There will be questions provided in Mentimeter throughout this  
presentation.

• When prompted by the icon to the right, please respond to questions at 
www.menti.com using your computer or smart phone.

Time for  
Mentimeter!
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http://www.menti.com/


• Sid Alvarado, Technical Assistance Provider, ICF

• Chris Morton, Senior Vice President of Public Affairs and Chief Advocacy 
Officer, American Land Title Association (ALTA)

Presenters

6



Agenda

• HUD Welcome

• Title Basics

• Why Every Homeowner Needs Owner’s Title Insurance

• Approaching Title Issues and Title Insurance Policies With Your Clients

• Q&A
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Jerrold H. Mayer

Director

Office of Outreach and Capacity Building

HUD Office of Housing Counseling



Title Basics



• Title is your ownership right to the property

• Recording a deed with the county confirms in writing the transfer of title 
(and therefore, transfer of ownership)

What is title?
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• Early part of the homebuying process

• Uncovers issues that could prevent your right to the property

• Consists of a review of public records to identify issues that could prevent 
homebuyer taking ownership of the property 

What is a title search?
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What is title insurance?

Owner’s Title Insurance Lender’s Title Insurance
• Protects YOU
• Applies as long as you or your heirs 

own the home
• Optional

• Protects your lender
• Usually required by lender
• Buyer often pays for the policy, but 

depends on region, and is negotiable –
ask local ALTA member for advice
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Why Every Homeowner Needs 
Owner’s Title Insurance

Chris Morton
Senior Vice President of Public Affairs 

and Chief Advocacy Officer, ALTA



homeclosing101.org
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How does owner’s title insurance 
provide peace of mind?

Helps you buy with confidence, 
knowing that you’re protected from 
existing or unknown debts or legal 
problems.



homeclosing101.org
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How does owner’s title insurance 
reduce your risk?
It protects you from legal and financial problems, such as:

Forgery FraudRecording
errors

Undiscovered
tax/other liens

Undisclosed
easements 

Missing heirs/
ex-spouses



homeclosing101.org
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Why is owner’s title insurance 
a smart investment?

It’s a low, one-time fee at closing that 
protects your property rights as long as
you or your heirs own your home.



homeclosing101.org
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How do you get
owner’s title insurance?

Select your title insurance company, 
which will help guide you through the 
process.

Visit homeclosing101.org for more 
information.

http://homeclosing101.org/


Approaching Title Issues and 
Title Insurance Policies with 

Your Clients



• Educating your client
• Cost

• Who pays

• Where in the process title insurance arises

• Talking about advantages and risks

• Down Payment Assistance programs may cover cost of title insurance –
check with your local program

Client Conversation – Pre-Purchase
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Addressing Title Issues

• Pre-Purchase
• Seller must resolve 
• Educate client that they may face these 

issues down the road

• Post-Purchase
• If have title insurance, file a claim
• Seek assistance

• Legal
• Clerk’s Office

Remember: 

All homeownership 
education and 
counseling must cover 
the entire process of 
homeownership
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https://www.hudexchange.info/faqs/3075/what-is-homeownership-counseling/


• Attorneys and legal professionals

• ALTA members in your community

• Clerk’s office

• Legal services referrals

Resources and Relationships
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https://www.homeclosing101.org/finding-a-company-to-help-you/


Resources



• ALTA Home Closing 101
• ALTA - Contact ALTA
• CFPB Resources:

• Shop for title insurance and other closing services
• Why is the title insurance premium on the Loan Estimate and Closing Disclosure 

different from the premium listed on the paperwork I received from the title 
insurance company? 

Resources
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https://www.homeclosing101.org/
https://www.alta.org/about/contact-alta.cfm
https://www.consumerfinance.gov/owning-a-home/close/shop-title-insurance/
https://www.consumerfinance.gov/owning-a-home/close/shop-title-insurance/
https://www.consumerfinance.gov/ask-cfpb/why-is-the-title-insurance-premium-on-the-loan-estimate-and-closing-disclosure-different-from-the-premium-listed-on-the-paperwork-i-received-from-the-title-insurance-company-am-i-being-charged-more-en-1993/


Questions and Answers

Time for  
Mentimeter!



Housing Counseling Training Digest

• Visit the Training Digest on the  
HUD Exchange

• September 22, 2022: Real Estate Wire 
Fraud
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https://www.hudexchange.info/programs/housing-counseling/training-digest/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-real-estate-wire-fraud/4754/


Office of Housing Counseling 

• Find us on the HUD Exchange Housing 
Counseling Page

• Email us at: Housing.counseling@hud.gov

• Search for HUD Approved Housing Counseling 
Agencies
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https://www.hudexchange.info/programs/housing-counseling/
mailto:Housing.counseling@hud.gov
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm


U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Office of Housing Counseling

Thank You For Attending
Disclaimer: This material is based upon work supported, in whole or in part, by Federal award number C-18-TA-VA-0011 awarded to ICF by the U.S. 
Department of Housing and Urban Development. The substance and findings of the work are dedicated to the public. Neither the United States 
Government, nor any of its employees, makes any warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, 
completeness, or usefulness of any information, apparatus, product, or process disclosed or represents that its use would not infringe privately-owned 
rights. Reference herein to any individuals, agencies, companies, products, process, services, service by trade name, trademark, manufacturer, or otherwise 
does not constitute or imply an endorsement, recommendation, or favoring by the author(s), contributor(s), the U.S. Government or any agency thereof. 
Opinions contained herein are those of the author(s) and do not necessarily reflect the official position of, or a position that is endorsed by, HUD or any 
Federal agency. 
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