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Navigating the HUD 
Exchange for Housing 

Counseling 
Audio is only available by 

conference call
Please call: 1-800-260-0718

Participant Access Code: 458712
to join the conference call portion of the webinar

March 7, 2019
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Webinar Logistics

• Audio is being recorded. The playback number along with 
the PowerPoint and a transcript will be available on the 
HUD Exchange at
www.hudexchange.info/programs/housing-counseling/webinars/

• The webinar will be posted in 7-10 days.
• The Training Digest on HUD Exchange will be updated 

when the webinar is posted. 
• Handouts were sent out prior to webinar. They are also 

available in the Control Panel. Just click on document 
name to download.

http://www.hudexchange.info/programs/housing-counseling/webinars/
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Questions & Comments

• There may be Polling Questions. Please respond 
to them.

• There may be Q&A periods.
• With questions taken over the phone.
• If so, the operator will give you instructions on 

how to ask questions or make your comments.
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Other Ways to Ask Questions

• Please submit your text 
questions and comments using 
the Questions Panel. We will 
answer some of them during 
the webinar.

• You can also send questions 
and comments to 
housing.counseling@hud.gov 
with the webinar topic in the 
subject line.
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Please Mute Your Phones 
During Discussions

• There may be an open discussion period.
• All the phones may be unmuted by the 

operator for the discussion.
• If so, mute your phone during these 

discussions until you want to make a 
comment.
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Welcome

Jerrold H. Mayer 
Director 

The Office of Outreach and Capacity Building 
Office of Housing Counseling (OHC)

U.S. Department of Housing and Urban Development
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Presenters and Q and A

• Presenters 
• Shawna LaRue Moraille and Rachael Laurilliard, ICF, TA 

Provider
• Q and A – Jane Charida and Virginia Holman, HUD 

OHC, Office of Outreach and Capacity Building 
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Agenda

• Background and purpose of the HUD Exchange
• Basic HUD Exchange Functions:

• Setting up a HUD Exchange user account
• Home page
• Trainings, Resources and FAQs
• Site-wide search
• Need Housing Assistance page
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Agenda (Cont.)

• Housing Counseling Specific Functions:
• Sign up for the HUD Housing Counseling Mailing List
• Navigate to the Housing Counseling Program specific page(s)
• Find other HUD Housing Counseling Agencies
• Search for Housing Counseling Program resources (e.g., 

toolkits, guidance, etc.)
• Use the Training Digest and search for trainings and events
• Get credit for webinars and take online training modules
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Polling question 1: What type of 
organization do you represent?

1. Participating local housing counseling agency
2. Participating housing counseling agency as a sub-

grantee or affiliate of an intermediary
3. Participating intermediary (e.g., HUD Approved 

Intermediary, State Housing Finance Agency or Multi-
state organization)

4. Non-participating agency
5. Federal Agency (e.g., HUD, CFPB, etc.)
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Background and Purpose
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Background on the HUD Exchange

• Launched in late 2012 (formerly OneCPD
Resource Exchange)

• Online platform for providing technical assistance to 
HUD’s customers to:
• Maintain knowledge management 
• Enhance data collection
• Build skills and expertise
• Reduce time and increase productivity 

• Customized based on user experience testing
• Designed and delivered by ICF
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Background on the HUD Exchange 
(cont)

•
• Community Planning and Development (CPD) 
• Fair Housing and Equal Opportunity (FHEO)
• Housing Counseling (OHC)
• Housing
• Public and Indian Housing (PIH)
• Healthy Homes and Lead Hazard Control

• OHC maintains email and mailing list functions

HUD Offices Currently Using the HUD Exchange:
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Basic HUD Exchange Functions
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Why Set Up a HUD Exchange User 
Account?

• Setting up a user account allows you to:
• Access to Housing Counseling Online Training Modules
• Take the Housing Counseling Agency Eligibility Tool
• Get credit for Housing Counseling webinars
• Register for HUD trainings
• Access the CPD Income Eligibility Calculator

• Basic navigation of Housing Counseling pages for 
resources and information does not require a user 
account is not necessary

Note: This is not the same as 
a Housing Counseling System 
(HCS) account!
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How to Set Up a User Account

Click “Log In” then “Create an Account”
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HUD Exchange Home Page
• Featured Story
• Featured Resources
• Highlighted Programs and Topics
• Training Opportunities
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Search for site-wide trainings, resources, and FAQs

HUD Exchange Trainings, Resources, 
and FAQs
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HUD Exchange Site-Wide Search
https://www.hudexchange.info/search/

https://www.hudexchange.info/search/
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HUD Exchange Need Housing 
Assistance?

https://www.hudexchange.info/housing-and-homeless-
assistance/

https://www.hudexchange.info/housing-and-homeless-assistance/
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Housing Counseling Specific 
Functions
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Polling question 2: How comfortable are you 
navigating Housing Counseling content on 

the HUD Exchange?

1. I access information often and am comfortable 
finding resources

2. I search for information sometimes but need 
more tips for finding information

3. I do not search for information often because I 
don’t know much about the HUD Exchange
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Navigating Housing Counseling Pages 
https://www.hudexchange.info/housing-counseling/

https://www.hudexchange.info/programs/housing-counseling/
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https://www.hudexchange.info/programs/housing-
counseling/customer-service-feedback/

Find Other Housing Counseling 
Agencies

https://www.hudexchange.info/programs/housing-counseling/customer-service-feedback/
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https://www.hudexchange.info/programs/housing-
counseling/mailing-list/

Housing Counseling Mailing List

https://www.hudexchange.info/programs/housing-counseling/mailing-list/
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Housing Counseling Outreach
https://www.hudexchange.info/programs/housing-
counseling/housing-counseling-works/

https://www.hudexchange.info/programs/housing-counseling/housing-counseling-works/
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Housing Counseling Capacity Building 
Toolkit

Capacity Building Toolkit: https://www.hudexchange.info/programs/housing-
counseling/resources/capacity-building/#general-capacity-building-guidance

All Toolkits: https://www.hudexchange.info/programs/housing-counseling/resources/

https://www.hudexchange.info/programs/housing-counseling/resources/capacity-building/#general-capacity-building-guidance
https://www.hudexchange.info/programs/housing-counseling/resources/
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Housing Counseling Disaster Recovery

Disaster Resources: 
https://
www.hudexchange.info/
programs/housing-
counseling/topics/2017-
hurricanes/#housing-
counseling-disaster-
resources 

DR Toolkit:
https://www.hudexchange
.info/programs/housing-
counseling/housing-
counseling-disaster-
recovery-toolkit/

https://www.hudexchange.info/programs/housing-counseling/topics/2017-hurricanes/#housing-counseling-disaster-resources
https://www.hudexchange.info/programs/housing-counseling/housing-counseling-disaster-recovery-toolkit/
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Housing Counseling 9902 Toolkit

https://www.hudexchange.
info/programs/
housing-counseling/9902/

https://www.hudexchange.info/programs/housing-counseling/9902/
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Housing Counseling Certification

Certification: 
https://www.hudexchange
.info/programs/housing-
counseling/certification/

https://www.hudexchange.info/programs/housing-counseling/certification/
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Housing Counseling Training Digest
https://www.hudexchange.info/programs/housing-
counseling/training-digest/

• Upcoming 
HUD Trainings

• Webinar 
Archive

• Online Training
• Partner 

Trainings

https://www.hudexchange.info/programs/housing-counseling/training-digest/
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Housing Counseling Online Training 
and Archived Webinars

https://www.hudexchange.info/trainings/housi
ng-counseling-online-training-modules/ https://www.hudexchange.info/programs/

housing-counseling/webinars/

https://www.hudexchange.info/trainings/housing-counseling-online-training-modules/
https://www.hudexchange.info/programs/housing-counseling/webinars/
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Take Online Training and Get Credit for 
Webinars

• Get Credit for Webinars 
(https://www.hudexchange.info/traini
ngs/courses/housing-counseling-
webinar-rental-housing-toolkit-for-
housing-counselors/) 

• Access Online Training Modules 
(https://www.hudexchange.info/traini
ngs/housing-counseling-online-
training-modules/) 

https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-rental-housing-toolkit-for-housing-counselors/
https://www.hudexchange.info/trainings/housing-counseling-online-training-modules/
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 Polling question 3: After the webinar, what is
the first page you plan to visit? 

1. Create a HUD Exchange Account
2. Immediately request a password reset for HCS
3. Take an online training
4. Visit the certification page
5. Receive credit for a past webinar on the archive 

page
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Questions
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Resources

• HUD Exchange home page 
https://www.hudexchange.info/

• Create an account 
https://www.hudexchange.info/hudexchange-portal/

• Office of Housing Counseling landing page 
https://www.hudexchange.info/programs/housing-
counseling/

• Training Digest 
https://www.hudexchange.info/programs/housing-
counseling/training-digest/

https://www.hudexchange.info/
https://www.hudexchange.info/hudexchange-portal/
https://www.hudexchange.info/faqs/programs/housing-counseling/
https://www.hudexchange.info/programs/housing-counseling/training-digest/
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Certificate of Training

• If you logged into the webinar, you will receive a 
Certificate of Training from GoToWebinar within 
48 hours.

• Please print it out and save for your records.
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Get Credit!

383/6/2019

• Webinar materials will be posted on the HUD 
Exchange in the Webinar Archive

• https://www.hudexchange.info/programs/housing-
counseling/webinars/

• Find by date or by topic

• To obtain credit
• select the webinar, and 
• click “Get Credit for this Training”

https://www.hudexchange.info/programs/housing-counseling/webinars/
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Office of Housing Counseling 

Find us at: 
www.hudexchange.info/counseling

Counselor Training and Testing website: 
www.hudhousingcounselors.com

Email us at: 

housing.counseling@hud.gov

The Bridge:

https://www.hudexchange.info/progra
ms/housing-counseling/the-bridge/

http://www.hudexchange.info/counseling
http://www.hudhousingcounselors.com/
mailto:Housing.counseling@hud.gov
https://www.hudexchange.info/programs/housing-counseling/the-bridge/
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Conclusion 
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