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Webinar Loqistics
- 9

o  Audio is being recorded. The playback number along with
u the PowerPoint and a transcript will be available on the

&S Hup Exchange at

www.hudexchange.info/programs/housing-counseling/webinars/

 The webinar will be posted in 7-10 days.

e The Training Digest on HUD Exchange will be updated
when the webinar is posted.

e Handouts were sent out prior to webinar. They are also
available in the Control Panel. Just click on document
name to download.
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http://www.hudexchange.info/programs/housing-counseling/webinars/

uestions & Comments
-/\ Q

Q  There may be Polling Questions. Please respond
<{ tothem.

* There may be Q&A periods.
 With questions taken over the phone.

e |f so, the operator will give you instructions on
how to ask questions or make your comments.
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Other Ways to Ask Questions

File View Help (=)(O)(=)(x)

(=) Audio Please submit your text

'.. Sl O Teleph . .
= @n;f&cénpzakers Settings questions and comments using

& | gmuTeD 000000000 the Questions Panel. We will
@ answer some of them during
=] Sueatons the webinar.

You can also send questions
and comments to
housing.counseling@hud.gov
with the webinar topic in the
subject line.

[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 275-918-366

GoTo\Webinar
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Feedback and Pollin
o~ eedback an ing

e There will be Questions Provided in Time for
Mentimeter!

Mentimeter throughout this presentation.
When prompted by the icon to the right,
please respond to questions at
www.menti.com using your computer or
smart phone.

‘ www.menti.com| ‘

(1 @ o

Grab your phone Go to www.menti.com Enter the code and vote!
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http://www.menti.com/

Please Mute Your Phones
B During Discussions

 There may be an open discussion period.
‘J’ e All the phones may be unmuted by the

operator for the discussion.

* |f so, mute your phone during these
discussions until you want to make a
comment.
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Welcome

Lorraine Griscavage-Frisbee

Deputy Director
The Office of Outreach and Capacity Building
Office of Housing Counseling (OHC)

U.S. Department of Housing and Urban Development
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Presenters and Q and A
A
* Presenters
e Robin Penick, HUD OHC, Office of Outreach and Capacity
Building
e Sharon Maclean, HUD OHC, Office of the Deputy Assistant

Secretary
e Rachael Laurilliard, ICF, TA Provider

* Q and A —Jane Charida and Virginia Holman, HUD
OHC, Office of Outreach and Capacity Building
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Agend
o~ genda

* Final Rule and Exam

* Application Process

e Other Covered Programs, Tracking Progress, Success
Stories, and FAQs
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Housing Counseling Certification

Housing Counselor Certification

Final Rule and Exam

Everything You Need to Knaw about Certification

Sherws 1 Bmemrme » SEIT Cawttf el esmaning Cmimmicr?

q‘i‘:m"?"“"
This page covers everything you need to know
about the certification final rule and the
examination process, including key resources
for HUD Certified Housing Counselors.

Tracking Progress

HUD Certified Counselor Progress: Meeting Our Goal
i e e et i e 4 - -

To meet HUD's new reguirements by the final
compliance date, HUD is tracking the progress
of HUD certification in every agency. This page
provides a tracking graphic and information
about agencies that have already met their goal.

Apply for Certification
HUD Certified Housing Courselor Application Process

Firnd By Towe

Fnnireabor Eigieling baspil soraoen

Housing Counsehor Certticaton Exam
— and Applcation Process

)

This page provides the application instructions
through FHA Connection for HUD housing
counseling Certification.

Success Stories

Cartification Success Stories and Best Practices

As agencies work to get their counselors
certified, they have developed best practices,
compiled lessons learned, and shared their
stories with HUD.

HUD Programs Covered

HUD Programs Covered by the Housing Counseling
Certification Final Rule

The final rule standardizes housing counseling
requirements over all HUD programs. Read this
page to figure out if your HUD program |s
covered by the final rule and review your
options for complying,

FAQs

Housing Counseling FAGs -

== = =

The Office of Housing Counseling has published
almost 200 Frequently Asked Questions (FAQs)
on a wide range of topics related to HUD
Certification,

OFFICE OF HOUSING COUNSELING
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Time for
Mentimeter!
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Final Rule and Exam
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Final Rule for
p—~__ Housing Counseling Certification

e The final rule standardizes the definition of
housing counseling

e A HUD Certified Housing Counselor is a housing
counselor who has passed the HUD certification
examination and works for a HUD-approved
housing counseling agency

e Effective August 1, 2020
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Housing Counselor Certification Exam
i Process

Register for examination

and pay fee at
hudhousingcounselors.com

Test taker Take Housing

does not C Ii
passthe ounseiing

exam Certification Exam

Authorize test
data sent to HUD

APPLICATION

Apply through FHA
Connection (FHAC) for
certification

Register for FHACID

Agency FHAC
Application Coordinator

verifies Employment

HUD Certified
Housing Counselor

Housing Counselor loses HUD Certification
when no longer employed by HUD participating agency

OFFICE OF HOUSING COUNSELING

if Housing
Counseloris
hired by
different

agency, they
only need to
repeat
these steps




Counselor Certification Exam: Topic
Areas

Six Major Topics of Testing:

Financial management

Property maintenance

Responsibilities of homeownership and tenancy

Fair housing laws and requirements

Housing affordability

Avoiding eviction and foreclosure
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Counselor Certification Exam Tips
- P

e Counselors only have to pass the exam once

e HUD strongly recommends taking training and making use of
the practice exam. The exam, study guide, and practice exam
are available in English and Spanish.

 FAQs on the HUD Exchange updated often

* |f taking the exam online, test your equipment prior to
scheduling the exam

e Create an account on www.hudhousingcounselors.com. The
Test Taker Guide and the System Requirements Guide for online
testing are located there (separate from HUD Exchange).

e Access to virtual pen and paper screen

* Review options
e Online proctored exams (S60)
e Onsite proctored exams at a test center (S100)

OFFICE OF HOUSING COUNSELING 15



http://www.hudhousingcounselors.com/
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Final Rule and Exam Webpage

https://www.hudexchange.info/programs/housing-counseling/certification/final-rule-exam/

The Housing Counseling Certfication Reguirements Final Rule implements statutory reguirements that housing
counseling required under o paovided in connection with all HUD programs misst be provided by HUD Certified
Housing Counselors by Aupgust 1, 2020,

How Do | Become a HUD Certified Housing Counselor?

The counselor prepares for the exam:
Takes trainings by HUD'S training partners,
Browses HUD OMC certification webinars.
Takes practice exams and trainings on HUDHousinpCounselors. com.

Step 1

The counselor registers for the exam and pays the fee on
HUDHousingCounselors. com.

The counselor passes the exam and transfers results to FHA Connection.

The counselor applies through FHA Connection for centification.
The agency identifies the FHAC Application Coordinator and verifies counselor
employment.

Everything You Need to Know about Certification

Sigriup for the Housing
Counseling Mailing List ta be
notified when each resournce
becomes available.

Other HUD
Program
Participants

List of programs covered by the
Final Rule

HUD Housing Counseling Agency
Approval Process

Related Websites

HUDHousingCounselors.com
Tralning and Testing Website

FHA Connection

Notices and Press
Releases

Press Release
Federal Register Motice

Federal Register Motice: Housing
Colnzling Cortification
Examination Availability

Frequently Asked
Questions

OFFICE OF HOUSING COUNSELING
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Application Process
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Housing Counselor Certification Exam
i Process

APPLICATION

Apply through FHA

Connection (FHAC) for
Register for examination certification

and pay fee at

hudhousingcounselors.com Register for FHACID

Agency FHAC
Application Coordinator

if Housing
Counseloris
hired by
different

Test taker Take Housing

does not C Ii
passthe ounseiing

exam Certification Exam verifies Employment

agency, they

HUD Certified only need to
- repeat
Housing Counselor G

Housing Counselor loses HUD Certification
when no longer employed by HUD participating agency

Authorize test
data sent to HUD
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Counselors: You Passed the Exam!
P Now what?

Congratulations! You achieved a passing score on the HUD
Housing Counselor Certification written examination.

To continue the process to become certified, you must take
the following steps:

1. Signin to your account on
www.HUDHousingCounselors.com to provide additional
information and authorize the transfer your testing
results to FHA Connection. Note that you will receive a
Counselor Exam ID during this step.

2. Begin your HUD Certified Housing Counselor Application
in FHA Connection. You will need to enter your
Counselor Exam ID that you received in the previous
step.

OFFICE OF HOUSING COUNSELING 19




Counselors: Instructions Overview

P

coordinators.

You may apply as a HUD certified housing counselor, as an
Connection.

This page has 3 different sets of instructions. Click on th

HUD Certified Housing Counselors

Prior to applying for certification in FHA Connection (FHAC):

+ Take the exam through HUDhousingcounselors.com.
+ Once you pass the exam, transfer your exam results to the FHA connection.
(Double check that your information is accurate, e.g. email and SSN.)

Sections labeled 1-5 under “Find by Topic™ below are for counselors seeking certification in
FHA Connection:

1. Apply for certification in the FHA connection.
2. Obtain a User ID on FHA connection.
(You must complete your application in FHA connection prior to applying for a User ID.)
3. Request validation for multiple employers through the FHA connection after receiving
your User ID. (Note: Skip if you only work for one agency)
4. Print your HUD Certified Housing Counselor Certificate.
5. Update and maintain your personal information in FHA connection as needed.

Home - Programs - Housing Counseling - Certification - HUD Certified Housing Counselor Application Process

ow to refresh the page at the start of each instruction set:

FHAC Application
Coordinators

Lk

There is one section under “Find by
Topic™ below that applies to application
coordinators. The purpose of the FHAC
Application Coordinator is to certify the
counselor's employment at the agency
and to manage the data regarding the
counselor's employment status in the
future. Application coordinators must:

1. Apply for a User ID in FHA
Connection

2. Validate counselors’ employment
as needed

HUD Certified Housing Counselor Application Process

\After passing the HUD Certified housing counselor examination and transferring the exam results to the FHA Connection (FHAC), Counselors must apply for cerfification in the
FHA Connection and have their employment verified by the agency FHA Connection application coordinator. Every agency must designate at least one person to serve as the
agency application coordinator. This page provides detailed instructions and accompanying screenshots for Housing Counselors and Agency FHA Connection application

n coordinator, or as both. Each of these roles require different actions to be taken within FHA

Public Search

The final section under “Find by
Topic” below covers nation-wide
public search functions on
HUD.gov for HUD certified
housing counselors or agencies.

Once counselors have become
HUD-certified via FHA
Connection, the public can
search on HUD.gov for both
HUD certified housing
counselors counseling agencies
nation-wide.

OFFICE OF HOUSING COUNSELING

Look for the green
button to
download the
instructions and
read as a PDF:
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Counselors: Application Instructions

Find By Topic

Counselor Eligibility Requirements

1. Apply for Certification

2. Obtain an FHAC User ID

3. Request Validation for More Than One
Employer

4, Print Counselor Certificate

5. Update and Maintain Personal Information

FHAC Application Coordinator Instructions

Public Search Functions on HUD.gov

@ Apply for Certification

Please read these notes in their entirety before taking any action.

» Read the eligibility requirements.
» Applications must be submitted online.

+ In addition to the application, your exam score must have been transferred and accepted into FHA
Connection.

» You must include 2 valid email address in your application.

Beginning your application in FHA Connection:

1. Go to the HUD Certified Housing Counselor Application page and change the Counselor Type to
Certified. A pop-up warning message appears advising the user that any HECM training data will be
cleared. Click OK to clear the message.

—
(#) FHA Connection

Main Mena D Maetensnce | DaalllUs  ContactUs  Sign QIT

HUD Certified Housing Counselor Application

* Personal Information *

Counselor Type: ECH  |=

Legal Mame: Salect Courssl Tyrm Select Certified for Counselor Type |

First Name: e e Initial; Last Name; Suffin:
— ] — ot S -

Soctal Securty sumber Date ot et Mesiage from webpage
American Indian: || Asian Black; ||

ﬂ Changing Coungelor Type to Cortified will cleas all training data,

| QK I Caneel

Race(s): 2
Hative Hawaliam: | White: ||

Click OK to close the
POp-up waming
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Application Coordinators: FHA
T Connection

e Every agency requires an FHA Connection Application
Coordinator
e \erifies employment of counselors who pass exam

e Multiple Application Coordinators must be used if also
counselors

e Counselors cannot self-verify their own employment status or
HECM Roster in FHA Connection

e HUD webinar for the role and responsibility of the
FHA Connection application coordinator was held on
December 11, 2017

e Training is archived and available on HUD Exchange:
https://www.hudexchange.info/trainings/courses/housing-
counseling-webinar-role-of-fha-connection-coordinator/
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Application Coordinators: Instructions
P NG Overview

Home - Programs - Housing Counseling - Certification - HUD Certified Housing Counselor Application Process

HUD Certified Housing Counselor Application Process

\After passing the HUD Certified housing counselor examination and transferring the exam results to the FHA Connection (FHAC), Counselors must apply for cerfification in the
FHA Connection and have their employment verified by the agency FHA Connection application coordinator. Every agency must designate at least one person to serve as the
agency application coordinator. This page provides detailed instructions and accompanying screenshots for Housing Counselors and Agency FHA Connection application
coordinators.

You may apply as a HUD certified housing counselor, as an application coordinator, or as both. Each of these roles require different acti be taken within FHA

Connocton. Look for the green

This page has 3 different sets of instructions. Click on the icons below to refresh the page at the start of each instruction set: b u tto n to
HUD Certified Housing Counselors FHAC Application Public Search d own I 04 d t h e
Coordinators

instructions and

a read as a PDF:
Prior to applying for certification in FHA Connection (FHAC): There is one section under “Find by The final section under “Find by
= " Topic™ below that applies to application Topic” below covers nation-wide
Tauithe: qoon teough HEEThousigoameiom.com, coordinators. The purpose of the FHAC public search functions on

+ Once you pass the exam, transfer your exam results to the FHA connection.

(Double check that your information is accurate, e.g. email and SSN.) Pplication Coardeainl a7 caily FRID:gov for TRA0 cortied

counselor's employment at the agency housing counselors or agencies.
Sections labeled 1-5 under “Find by Topic” below are for counselors seeking certification in  and to manage the data regarding the Once counselors have b
FHA Connection: counselor's employment status in the

future. Application coordinators must: PRD-cudlsl i TtV

1. Apply for certification in the FHA connection. Connection, the public can

2. Obtain a User ID on FHA connection. 1. Apply for a User ID in FHA search on HUD.gov for both
(You must complete your application in FHA connection prior to applying for a User ID.) Connection HUD certified housing

3. Request validation for multiple employers through the FHA connection after receiving 2. Validate counselors’ employment counselors counseling agencies
your User ID. (Note: Skip if you only work for one agency) as needed nation-wide.

4. Print your HUD Certified Housing Counselor Certificate.
5. Update and maintain your personal information in FHA connection as needed.
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Application Coordinators: FHA

P

Connection Process

Find By Topic
Counselor Eligibility Requirements
1. Apply for Certification

2. Obtain an FHAC User ID

3. Request Validation for More Than One
Employer

4. Print Counselor Certificate

5. Update and Maintain Personal Information

a FHAC Application Coordinator Instructions

The purpose of the FHAC Application Coordinator is to certify the counselor's employment at the agency and
to manage the data regarding the counselor's employment status in the future.

+ HUD-approved housing counseling agencies must designate at least one individual to act as FHAC
Application Coordinator.

+ An agency can have a maximum of 4 FHAC Application Coordinators and at least 2 are
recommended.

+ If you are already a HECM coordinator, you do not have to apply again to be an FHAC application
coordinator.

+ The coordinator cannot certify their own employment.

+ Intermediary Coordinators may perform the coordinator functions for their affiliates.
Intermediaries may also obtain an FHAC 1D simply to view their affiliates or if they want to validate
and/or terminate counselors from their network.

+  The coordinator cannot be the same person currently registered in in the Line of Credit Control

FHAC Application Coordinator Instructions

System (LOCCS) or the Web Access Security Subsystem (WASS, Secure System), nor can the
coordinator cumrently act as the FHA lender coordinator for the agency.

Public Search Functions on HUD.gov

First, you must register for a User ID in FHA Connection (FHAC) as the FHAC Application Coordinator for your
agency.

Requesting an FHAC User ID:
1. From the FHAC Welcome page (https://entp.hud.goviclas/index.cfm) select Registering a New User.

A7 O S, -
fﬁ} FHA Connection

Home + Main Menu ¢ ID Maintenance ¢ E-mail Us Contact Us Sign DFf

Welcome

The FHA Connection provides FHA-approved
lenders and business partners with direct, secure,
online access to computer systems of the U.5. About This Site

Department of Housing and Urban Development
(HUD). ﬁ Registering a New User
Hours of Operation

Getting Started

Contact Us
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Demonstration: Application Process
B Webpage

https://www.hudexchange.info/programs/housing-counseling/certification/fhac-application/

Home - Programs -~ Housing Counseling - Certification > HUD Certified Housing Counselor Application Process

HUD Certified Housing Counselor Application Process

After passing the HUD Certified housing counselor examination and transferring the exam results to the FHA Connection (FHAC), Counselors must apply for certification in the
FHA Connection and have their employment verified by the agency FHA Connection application coordinator. Every agency must designate at least one person to serve as the
agency application coordinator. This page provides detailed instructions and accompanying screenshots for Housing Counselors and Agency FHA Connection application
coordinators.

You may apply as a HUD certified housing counselor, as an application coordinator, or as both. Each of these roles require different actions to be taken within FHA
Connection.

This page has 3 different sets of instructions. Click on the icons below to refresh the page at the start of each instruction set:

HUD Certified Housing Counselors FHAC Application Public Search
Coordinators

Prior to applying for certification in FHA Connection (FHAC): There is one section under “Find by The final section under “Find by
Topic” below that applies to application Topic” below covers nation-wide

» Take the exam through HUDhousingcounselors.com.
* Once you pass the exam, fransfer your exam results to the FHA connection.
(Double check that your information is accurate, e.g. email and S5N.)

coordinators. The purpose of the FHAC public search functions on
Application Coordinator is to certify the HUD.gov for HUD certified
counselor's employment at the agency housing counselors or agencies.
Sections labeled 1-5 under “Find by Topic” below are for counselors seeking certification in and to manage the data regarding the
FHA Connection: counselor's employment status in the
future. Application coordinators must:

Once counselors have become
HUD-certified via FHA

1. Apply for certification in the FHA connection. Connection, the public can

2. Obtain a User ID on FHA connection. 1. Apply for a User ID in FHA search on HUD.gov for both
(¥ou must complete your application in FHA connection prier to applying for a User ID.) Connection HUD certified housing

3. Request validation for multiple employers through the FHA connection after receiving 2. Validate counselors’ employment counselors counseling agencies
your User ID. (Note: Skip if you only work for one agency) as needed nation-wide.

4. Print your HUD Certified Housing Counselor Certificate.
5. Update and maintain your personal information in FHA connection as needed.
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Other Covered Programs,

Tracking Progress, Success
Stories, and FAQs
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Programs Covered by the Final Rule

Required under or provided in connection with any
program administered by HUD means:

1. Housing Counseling is required by HUD

2. Housing Counseling that is funded under a HUD
program

3. Housing Counseling that is required by a
grantee or sub-grantee of a HUD program as a
condition of receiving assistance

4. Client served by a HUD program is referred to
housing counseling

OFFICE OF HOUSING COUNSELING 27
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Options for Affected Agencies

e Apply for HUD approval

e Join a HUD-approved intermediary or state
housing finance agency network

e Partner with an existing HUD Housing Counseling
Agency to deliver housing counseling

 Modify the program in order to become
compliant

e Stop delivering housing counseling services before
the Final Compliance Date of August 1, 2020
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Programs Covered by the Final Rule
Page

https://www.hudexchange.info/programs/housing-counseling/certification/covered-programs/

HUD Programs Covered by the Housing Counseling
Certification Final Rule

The Final Rule implements the requirement that as of August 1. 2020. the final compliance date. all housing
counseling required under or provided in connection with HUD programs, as defined in CFR §5.111 (b), must be
provided by HUD certified housing counselors that must work for agencies approved to participate in HUD's
Housing Counseling Program.

There are many benefits to HUD's Housing Counseling Program. Research consistently shows that counseled J 1. Delte.rmme |f.ynur organ;
consumers have better outcomes (improving credit scores, avoiding foreclosure, increasing monthly savings) providing housing counse|
compared to similar consumers who are not counseled.

Office of Community Planning and Development (CPD) Programs

Is my program covered?

Read the following sections in order

Looking for more background information about the Final Rule, resources for passing the certification exam,

and how to begin the certification process? View Everything You Need to Know about Certification. 2. Read about your progra
may or may not be covere

Is your organization providing housing counseling? rule.
Many HUD-funded organizations are delivering housing counseling around the country. Organizations need to

determine which of the services being delivered are considered housing counseling, and which are not. . . .
O’ 3. Review your options if y|

What is housing counseling (CFR § 5.100)? Housing Counseling is independent, expert advice customized to covered by the final rule.
the needs of the consumer to address the consumer's housing barriers and to help achieve their housing goals.

It must include the following elements: intake, client budget. financial and housing affordability analysis, a client
action plan, and a reasonable effort to follow-up with client. . X
C 4. Access more informatiol
What is not housing counseling? J Resources.
* Services that provide only housing information, or placement or referral services
* Routine administrative activities (e.g.. program eligibility determinations, intake, case management)

* Case management that provides housing services as incidental to a larger case management and does
not fund housing counseling

FHA Single Family Mortgage Insurance Program

Public and Indian Housing (PIH) Programs
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Meeting Our Goal Webpage
i 0 Py .

https://www.hudexchange.info/programs/housing-counseling/certification/goal/

HUD Certified Counselor Progress: Meeting Our Goal

The Final Rule implements the requirement that a5 of August 1, 2020, the final compliance date, all housing counseling required under or provided in connection with
HUD programs, as defined in CFR g 5.111 (), must be provided by HUD certified housing counselors that must work for agencies epproved to participate in HUD's
Housing Counseling Program.

To meet this important requirement, HUD is tracking the progress of HUD-approved housing counseling agencies with HUD certified housing counselors! Check out the
graphics below to see how close we are to meeting our goal.

April 2019 Highlights

Top 10 agencies with the most HUD-certified
counselors:

MNew York: 42 agencies

California: 27 agencies

Virginia and Pennsylvania: 21 agencies
Michigan: 20 agencies

Florida and lllinois: 18 agencies
Maryland and North Carolina: 17

3%

403 agencies with HUD certified housing counselors * Massachusetts: 16 agencies
Check out these states who increased the
number of agencies with HUD-certified
counselors in April 20719!

* Michigan: 3 agencies
» Arizona, New York, and Pennsylvania: 2
agencies

Kudos to Kansas for certifying its first
counselors last month!

Kudos

Congratulations to the 232* agencies who have
identified application coordinators for their
organization!
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sSuccess Stories
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https://www.hudexchange.info/programs/housing-counseling/certification/success-stories/

Certification Success Stories and Best Practices

Agencies are well on their way to complying with
HUD's Housing Counseling Certification
Reguirements final rule. As agencies work to get their
counselors certified, they have developed best
practices, compiled lessons learned, and shared their
stories. The Office of Housing Counseling will
continue adding success stories o this page as
agencies go through the certification process.

Success Stories

Timeline

Value of Certification

Best Practices from HUD

Virginia Housing Development Authority
HomeSource East Tennessee

BALANCE

Pennsylvania Housing Finance Agency (PHFA)

Sample Timeline: Become a HUD Certified Counselor in 8+ Months!

This sample timeline shows the process for a counselor to become HUD certified and the expected timeframe for each step. The timeline includes post-exam steps in
tire FHA Connection, including appiying for an FHAC User ID and having your employment verified.

Please note that this timeline is just a sample, and the timeframe for certification will vary based on several factors including the desired amount of study time for the
counselor, how many times the counseior will take the exam to pass, and how long the organization takes to verify employment.

1

Up to 3 Months Week
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Frequently Asked Questions (FAQS)

https://www.hudexchange.info/housing-counseling/fags/

Housing Counseling FAQs

f» Export (xs)

Filters

FAQs Viewing 20 of 404 FAQs

FAQ Keyword Search:
Keywords

Topics:

~ Certification Final Rule

v Additional Program
Requirements

» Agency Approval

v Certification Exam and
Training

» Certification Rule -
General

» Certification Rule -
Who Needs to Be
Certified

» Compliance with
Certification
Requirements

Are there limits on reimbursable expenses under the 2018 NOFA?
Date Published: August 2018

Yes. Az & preliminary matter, all costs must be compliant with 2 CFR 200 Subpart E - Cost Principles. There are two categories
of reimbursable costs: direct and indirect costs. Reimbursement for direct costs is governad by Secticn 1I(E) of the 2018
NOFA, which indicates that grant funds must be used for delivery of counseling and education ...

Are branches of Local Housing Counseling Agencies (LHCAs), sub-
grantees, and affiliates subject to performance reviews?
Date Published: August 2018

No. HUD will directly review only branches of intermediarias and Multi-State Organizations (MS0s). Housing counseling
program compliance of branches of LHCAs, sub-grantees, and affiliates, will be considered during performance reviews of
the parent organizations.

Is there a fee involved with a SAM.gov registration and how do |
register my organization?
Date Published: August 2018

No, there is no fee to register. or maintain your registration, in the System for Award Management (SAM). If you receive an
email from a company claiming to represent SAM, be cautious. If you get an email from a company offering to help you
register in SAM asking you ta contact them and pay them money, be cautious. These messages are not from the ...

If an agencv is placed on inactive status. then re-activated once
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https://www.hudexchange.info/housing-counseling/faqs/

Time for
Mentimeter!
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Resources
sy

[o_] e www.HUDExchange.info/housingcounseling

e Certification webpages covered in this webinar
* Press Release and Federal Register Notice
* Information for applying to HUD’s program

e Subscription and Archive of The Bridge
newsletter

 Upcoming webinars and partner trainings
e Toolkits and Program Models
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http://www.hudexchange.info/housingcounseling

Certificate of Trainin
P J

@ * If you logged into the webinar, you will receive a

Certificate of Training from GoToWebinar within
48 hours.

e Please print it out and save for your records.

OFFICE OF HOUSING COUNSELING 35




Get Credit!
P

Q * Webinar materials will be posted on the HUD
) Exchange in the Webinar Archive

e https://www.hudexchange.info/programs/housing-
counseling/webinars/

* Find by date or by topic

Ge’g Cﬁredit for this
e To obtain credit Training

e select the webinar, and I you have attended or

completed this training, select

e click “Get Credit for this Training e Puten belowinorder to get

credit and add the course to
your transcript.

Get Credit
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https://www.hudexchange.info/programs/housing-counseling/webinars/

Office of Housing Counseling

Find us at:
www.hudexchange.info/counseling

Counselor Training and Testing website:
www.hudhousingcounselors.com

Email us at:
housing.counseling@hud.gov
The Bridge:

https://www.hudexchange.info/progra
ms/housing-counseling /the-bridge/
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http://www.hudhousingcounselors.com/
mailto:Housing.counseling@hud.gov
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Conclusion

THANKS

for
ATTENDING
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