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Webinar Logistics

• Audio is being recorded. The playback number along with 
the PowerPoint and a transcript will be available on the 
HUD Exchange at
www.hudexchange.info/programs/housing-counseling/webinars/

• The webinar will be posted in 7-10 days.
• The Training Digest on HUD Exchange will be updated 

when the webinar is posted. 
• Handouts were sent out prior to webinar. They are also 

available in the Control Panel. Just click on document 
name to download.

http://www.hudexchange.info/programs/housing-counseling/webinars/
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Questions & Comments

• There may be Polling Questions. Please respond 
to them.

• There may be Q&A periods.
• With questions taken over the phone.
• If so, the operator will give you instructions on 

how to ask questions or make your comments.
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Other Ways to Ask Questions

• Please submit your text 
questions and comments using 
the Questions Panel. We will 
answer some of them during 
the webinar.

• You can also send questions 
and comments to 
housing.counseling@hud.gov 
with the webinar topic in the 
subject line.
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Feedback and Polling

• There will be Questions Provided in 
Mentimeter throughout this presentation. 
When prompted by the icon to the right, 
please respond to questions at 
www.menti.com using your computer or 
smart phone.

Time for 
Mentimeter!

http://www.menti.com/
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Please Mute Your Phones 
During Discussions

• There may be an open discussion period.
• All the phones may be unmuted by the 

operator for the discussion.
• If so, mute your phone during these 

discussions until you want to make a 
comment.
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Welcome

Lorraine Griscavage-Frisbee
Deputy Director 

The Office of Outreach and Capacity Building 
Office of Housing Counseling (OHC)

U.S. Department of Housing and Urban Development
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Presenters and Q and A

• Presenters 
• Robin Penick, HUD OHC, Office of Outreach and Capacity 

Building
• Sharon Maclean, HUD OHC, Office of the Deputy Assistant 

Secretary
• Rachael Laurilliard, ICF, TA Provider

• Q and A – Jane Charida and Virginia Holman, HUD 
OHC, Office of Outreach and Capacity Building 
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Agenda

• Final Rule and Exam
• Application Process
• Other Covered Programs, Tracking Progress, Success 

Stories, and FAQs
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Housing Counseling Certification
https://www.hudexchange.info/
programs/housing-
counseling/certification/

Time for 
Mentimeter!

https://www.hudexchange.info/programs/housing-counseling/certification/
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Final Rule and Exam
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Final Rule for
Housing Counseling Certification

• The final rule standardizes the definition of 
housing counseling

• A HUD Certified Housing Counselor is a housing 
counselor who has passed the HUD certification 
examination and works for a HUD-approved 
housing counseling agency

• Effective August 1, 2020
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Housing Counselor Certification Exam 
Process
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Counselor Certification Exam: Topic 
Areas

Six Major Topics of Testing:

Financial management

Property maintenance

Responsibilities of homeownership and tenancy

Fair housing laws and requirements

Housing affordability

Avoiding eviction and foreclosure
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Counselor Certification Exam Tips

• Counselors only have to pass the exam once
• HUD strongly recommends taking training and making use of 

the practice exam. The exam, study guide, and practice exam 
are available in English and Spanish.

• FAQs on the HUD Exchange updated often
• If taking the exam online, test your equipment prior to 

scheduling the exam
• Create an account on www.hudhousingcounselors.com. The 

Test Taker Guide and the System Requirements Guide for online 
testing are located there (separate from HUD Exchange).

• Access to virtual pen and paper screen
• Review options 

• Online proctored exams ($60)
• Onsite proctored exams at a test center ($100)

http://www.hudhousingcounselors.com/
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Final Rule and Exam Webpage
https://www.hudexchange.info/programs/housing-counseling/certification/final-rule-exam/

Time for 
Mentimeter!

https://www.hudexchange.info/programs/housing-counseling/certification/final-rule-exam/
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Application Process
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Housing Counselor Certification Exam 
Process
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Counselors: You Passed the Exam! 
Now what?

Congratulations! You achieved a passing score on the HUD 
Housing Counselor Certification written examination.
To continue the process to become certified, you must take 
the following steps:
1. Sign in to your account on 

www.HUDHousingCounselors.com to provide additional 
information and authorize the transfer your testing 
results to FHA Connection. Note that you will receive a 
Counselor Exam ID during this step.

2. Begin your HUD Certified Housing Counselor Application 
in FHA Connection. You will need to enter your 
Counselor Exam ID that you received in the previous 
step.
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Counselors: Instructions Overview

Look for the green 
button to 
download the 
instructions and 
read as a PDF:
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Counselors: Application Instructions
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Application Coordinators: FHA 
Connection

• Every agency requires an FHA Connection Application 
Coordinator

• Verifies employment of counselors who pass exam
• Multiple Application Coordinators must be used if also 

counselors
• Counselors cannot self-verify their own employment status or 

HECM Roster in FHA Connection

• HUD webinar for the role and responsibility of the 
FHA Connection application coordinator was held on 
December 11, 2017

• Training is archived and available on HUD Exchange: 
https://www.hudexchange.info/trainings/courses/housing-
counseling-webinar-role-of-fha-connection-coordinator/

https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-role-of-fha-connection-coordinator/
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Application Coordinators: Instructions 
Overview

Look for the green 
button to 
download the 
instructions and 
read as a PDF:
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Application Coordinators: FHA 
Connection Process
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Demonstration: Application Process 
Webpage

https://www.hudexchange.info/programs/housing-counseling/certification/fhac-application/

https://www.hudexchange.info/programs/housing-counseling/certification/fhac-application/
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Other Covered Programs, 
Tracking Progress, Success 

Stories, and FAQs
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Programs Covered by the Final Rule

Required under or provided in connection with any 
program administered by HUD means:
1. Housing Counseling is required by HUD
2. Housing Counseling that is funded under a HUD 

program
3. Housing Counseling that is required by a 

grantee or sub-grantee of a HUD program as a 
condition of receiving assistance

4. Client served by a HUD program is referred to 
housing counseling
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Options for Affected Agencies

• Apply for HUD approval
• Join a HUD-approved intermediary or state 

housing finance agency network
• Partner with an existing HUD Housing Counseling 

Agency to deliver housing counseling
• Modify the program in order to become 

compliant
• Stop delivering housing counseling services before 

the Final Compliance Date of August 1, 2020
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Programs Covered by the Final Rule 
Page

https://www.hudexchange.info/programs/housing-counseling/certification/covered-programs/

https://www.hudexchange.info/programs/housing-counseling/certification/covered-programs/
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Meeting Our Goal Webpage
https://www.hudexchange.info/programs/housing-counseling/certification/goal/

https://www.hudexchange.info/programs/housing-counseling/certification/goal/
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Success Stories
https://www.hudexchange.info/programs/housing-counseling/certification/success-stories/

https://www.hudexchange.info/programs/housing-counseling/certification/success-stories/
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Frequently Asked Questions (FAQs)
https://www.hudexchange.info/housing-counseling/faqs/

Time for 
Mentimeter!

https://www.hudexchange.info/housing-counseling/faqs/
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Questions
Time for 

Mentimeter!
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Resources

• www.HUDExchange.info/housingcounseling
• Certification webpages covered in this webinar
• Press Release and Federal Register Notice 
• Information for applying to HUD’s program
• Subscription and Archive of The Bridge

newsletter
• Upcoming webinars and partner trainings
• Toolkits and Program Models

http://www.hudexchange.info/housingcounseling
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Certificate of Training

• If you logged into the webinar, you will receive a 
Certificate of Training from GoToWebinar within 
48 hours.

• Please print it out and save for your records.
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Get Credit!

• Webinar materials will be posted on the HUD 
Exchange in the Webinar Archive

• https://www.hudexchange.info/programs/housing-
counseling/webinars/

• Find by date or by topic

• To obtain credit
• select the webinar, and 
• click “Get Credit for this Training”

365/21/2019

https://www.hudexchange.info/programs/housing-counseling/webinars/
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Office of Housing Counseling 

Find us at: 
www.hudexchange.info/counseling

Counselor Training and Testing website: 
www.hudhousingcounselors.com

Email us at: 

housing.counseling@hud.gov

The Bridge:

https://www.hudexchange.info/progra
ms/housing-counseling/the-bridge/

http://www.hudexchange.info/counseling
http://www.hudhousingcounselors.com/
mailto:Housing.counseling@hud.gov
https://www.hudexchange.info/programs/housing-counseling/the-bridge/
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Conclusion 
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