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Housing Counseling 
Stakeholder Meeting

NOFA Feedback Webinar

Please call: 877-226-8189
Participant Access Code: 6613379

to join the conference call portion of the webinar

October 27, 2020

Audio is only available by 
conference call
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• Audio is being recorded. The playback number 
along with the PowerPoint and a transcript will be 
available on the HUD Exchange

• The webinar will be posted in 7-10 days.
• The Training Digest on HUD Exchange will be 

updated when the webinar is posted. 
• Handouts were sent out prior to webinar. They 

are also available in the Control Panel. Just click 
on document name to download.

Webinar Logistics

http://www.hudexchange.info/programs/housing-counseling/webinars/
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• There may be Q&A periods, as well as 
discussion opportunities.

• If so, the operator will give you 
instructions on how to ask questions or 
make your comments.

• If your phone is unmuted during Q&A 
period, please do not use a speaker 
phone.

Questions & Comments
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• Please submit your text 
questions and comments using 
the Questions Panel. We will 
answer some of them during 
the webinar.

• You can also send questions 
and comments to 
housing.counseling@hud.gov 
with the webinar topic in the 
subject line.

Ways to Ask Questions
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• There may be an open discussion period.
• All the phones may be unmuted by the 

operator for the discussion.
• If so, mute your phone during these 

discussions until you want to make a 
comment.

Please Mute Your Phones 
During Discussions
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• If you logged into the webinar, you will 
receive a Certificate of Training from 
GoToWebinar within 48 hours.

• Please print it out and save for your 
records.

Certificate of Training
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• Webinar materials will be posted on the 
HUD Exchange in the Webinar Archive

• Find by date or by topic
• To obtain credit

• select the webinar, and 
• click “Get Credit for 

this Training”

Get Credit!

710/26/2020

https://www.hudexchange.info/programs/housing-counseling/webinars/
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• View 
upcoming
training 
hosted
by OHC and 
other 
partners

Housing Counseling Training Digest

Find the Training Digest on the HUD Exchange

https://www.hudexchange.info/programs/housing-counseling/training-digest/
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Welcome
Tracie Oaks-Ross

Office of Policy and Grant Administration
Office of Housing Counseling
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• Tracie Oaks-Ross and Melissa Noe, Office of 
Policy and Grant Administration, Housing 
Counseling, HUD

• Shawna LaRue Moraille, ICF

Today’s Presenters
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• Purpose of Stakeholder Meetings
• Feedback on:

• NOFA application process
• Housing Counseling in the current 

environment
• Period of Performance 

Agenda
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• Provide the opportunity for communication 
and interaction

• Evaluate stakeholder input on NOFA policy 
and procedures 

• Provide valuable insight for the OHC to help 
reduce administrative burden

• Provide advice to leadership of the 
department as it relates to NOFA Policy and 
Development 

Stakeholder Meeting Purpose
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The NOFA Application Process

Tracie Oaks-Ross
Office of Policy and Grant Administration

Office of Housing Counseling
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FY20 NOFA Funding Process Timeline

May 27, 2020
Published FY20
Supplemental NOFA

July 8, 2020
FY20 
Supplemental 
Applications Due

October 21, 2020
Announced FY20 
Supplemental 
NOFA Awards and 
Round 2 Awards

October 27, 2020
Stakeholder Meeting

December 2019 May 2020 June 2020 July 2020 October 
2020

December 5, 2019
Expression of 
Interest Letters

June 16, 2020
Announced FY20 
Awards for Returning 
FY19 grantees
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Feedback and Polling

• There will be Questions Provided in 
Mentimeter throughout this presentation.

• When prompted by the icon to the right, 
please respond to questions at 
www.menti.com using your computer or 
smart phone.

Time for 
Mentimeter!

http://www.menti.com/


OFFICE OF HOUSING COUNSELING 16

Melissa Noe
Office of Policy and Grant Administration

Office of Housing Counseling

Housing Counseling in the Current 
Environment
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Total Housing Activity - 732,843 Clients

Time for 
Mentimeter

!

9902 Data - National Counseling 
Activity FY 2020, Q3
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Period of Performance
Tracie Oaks-Ross

Office of Policy and Grant Administration
Office of Housing Counseling
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• In recent years, HUD has awarded CHC grants 
after the start of the period of performance

• As such, the period of performance is 
retroactive, beginning October 1 of the prior 
Fiscal Year

• Accordingly, grantees may be faced with:
• Applying funds retroactively for housing 

counseling activity occurring before funds 
are awarded.

• Expending multiple grants with overlapping 
periods of performance. 

Period of Performance (PoP)
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Time for 
Mentimeter!

Recent Periods of Performance (PoP)
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Friendly Reminders
Melissa Noe

Office of Policy and Grant Administration
Office of Housing Counseling
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• 9902 Reporting
• FY19 Grant Balances 
• FY20 Grant Executions
• Housing Counseling Certification 

Friendly Reminders 
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Concluding Remarks
Tracie Oaks-Ross

Office of Policy and Grant Administration
Office of Housing Counseling
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• HUD welcomes feedback on how this might 
affect you as a grantee. Please send written 
feedback to housing.counseling@hud.gov with 
the subject line “Stakeholder Feedback2020.” 

• HUD will review all comments in determining 
whether to make this adjustment.

Closing Discussion

Time for 
Mentimeter!

mailto:housing.counseling@hud.gov
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Office of Housing Counseling

• Visit HUD at: 
www.hudexchange.info/counseling

• Counselor Training and Testing: 
www.hudhousingcounselors.com

• Grant information
• 9902 Program Data
• Email HUD at: 
• housing.counseling@hud.gov
• The Bridge

http://www.hudexchange.info/counseling
http://www.hudhousingcounselors.com/
https://www.hudexchange.info/programs/housing-counseling/nofa/#housing-counseling-grant-awards
https://www.hudexchange.info/programs/housing-counseling/9902/data-displays/
mailto:Housing.counseling@hud.gov
https://www.hudexchange.info/programs/housing-counseling/the-bridge/
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Conclusion
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