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Webinar Loqistics
. 9

a * Audio is being recorded. The playback number along with
u the PowerPoint and a transcript will be available on the

&S jup Exchange at

www.hudexchange.info/programs/housing-counseling/webinars/

An OHC LISTSERV will be sent out when the Archives are
posted. Posting will usually be within 7-10 days.

Attendee lines will muted during presentation.

Handouts were sent out prior to webinar. They are also
available in the Control Panel. Just click on document
name to download.
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uestions & Comments
.~ Q

Q * There may be Polling Questions. Please respond
4 to them.

* There may be Q&A periods, as well as discussions
opportunities.

* If so, The operator will give you instructions on how to
ask questions or make your comments.

e |f unmuted during Q&A, please do not use a speaker
phone
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Other Ways to Ask Questions

N [;“Au‘;:“' i Please submit your text
= i . questlons.and comments using
3| envreo PRI the Questions Panel. We wiill
answer some of them during
@ Guestions o the webinar.
You can also send questions
and comments to
e housing.counseling@hud.gov
with the webinar topic in the
subject line.
" Webinar D: 275 916,566
GoTo\Webinar
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Please Mute Your Phones
B During Discussions

/ e During the discussions, all the phones may be
unmuted by the operator.

* It is critical that you mute your phone during
these discussions.
 Most phones have a mute function.

* *6 Will also mute and unmute your phone.
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Brief Surve
B SINEY

@ e Please complete the brief survey at the end of this

session.

* Your responses will help OHC better plan and
present our webinars.
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Certificate of Trainin
P J

* If you logged into the webinar, you will receive a
“thank you for attending” email from
GoToWebinar within 48 hours.

* The email will say “This is your CERTIFICATE OF
TRAINING”. There is no attachment.

* Print out and save that email for your records.

Thank you for attending our XX hour Webinar on XX. We hope you enjoyed
our event. This is your CERTIFCATE OF TRAINING. Please print out and save
this email for your records. Please send your questions, comments and
feedback to: housing.counseling@hud.gov.
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Get Credit!
P

 Webinar materials will be posted on the HUD
Exchange in the Webinar Archive

— https://www.hudexchange.info/programs/housing-
counseling/webinars/

— Find by date or by topic

Get Credit for this

* To obtain credit, Training
— select the webinar, and fyou have attended or
completed this training. select
. “ . : Nt ” e button below in order to ge
— click “Get Credit for this Training the button below in order to get

your transcript.

Get Credit
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LET'S MAKE HOME HAPPEN

Jerrold H. Mayer

Director
Office of Outreach and Capacity Building
HUD Office of Housing Counseling



Today’s A d
— oday’s Agenda

* Introduction

* Goals and Desired Outcomes
* Fun Tips and Tricks

* Helpful Tools

 Questions
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OHC Webinar Goals
P

 Establish and strengthen a digital and social
media presence for HUD-approved HCAs

 Broaden our conversation to reach all
consumer stakeholders

* Arm HUD-approved HCAs with the knowledge
and tools to maintain a social media presence
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Desired Qutcomes

What we hope you gain with a presence on
social media:

* Increased consumer engagement and awareness
of HCA services

* Increased consumer buy-in and trust for HCAs
* More consumers using HUD-approved HCAs
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Consumer Stakeholders
-/\

To whom are we talking?
* Renters
* First-time homebuyers
* Homeowners in default or foreclosure
e Reverse mortgagors
e Existing homeowners
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Why Social Media?
B y | |

* Meet consumers where they are
* No barriers to entry
* Build relationships and trust

* Increase awareness of HUD-approved housing
counseling

* Cost-effective way to disseminate information

* 80% of all homebuyers are searching online
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Fun Tips, Tricks & Tools
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Fishing for “Likes”

* HINT: Invite users that o
“like” your content to R, 23 muuai riends -

(llikell your page m Chelsea Baas &

3 mutual friends
Krissy Kioke &~

4 mutual friends
* # -
a Julie Ellis i -

oy Kristen Adams
) o -

1 mutual friend

| David Wells

) o -

2 mutual friends
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On average, how many hours per
week should an organization

devote to social media
management?
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Content Calendar

* Great for organization and planning

* Included in webinar series toolkit

B
Network

FACEBOOK

C
Date

anu1T

anu1T

BB3207

8152017

armo1T
892017

a112017

an3z2017

8152017

SMTIROIT

8192017

22172017
8232017

82572017

22712017

812972017

Time

10:00 AW

10:00 AW

2:00 PM

12:00 PM

3:30 PM
11:30 AW

10:30 AM

1145 AN

1:30 PM

415 PM

12:00 PM

10:15 AM

1:30 PM

11:30 AW

11:30 AM

2:30 PM

Wed

Content Type

Perception

Perception

Perception

Perception

Behavior
Behavior

Perception

Behavior
Perception

Behavior

Perception

Behavior

Perception

Perception

Perception

Perception

Topic

Introduction/Ad #1

Introduction/Ad #2

#dyk - training

Transportation

Welcome to Game Change MKE - Miwaukse's number one free resource for FoodShare
Employment & Training (FSET) brought to you by ResCare Workforce Services. Smash
that “like” button and let's get to work!

Aftention FoodShare participants: As you likely know, you're required to work at least 0
hours per month in order to remain elligible for FoodShare. With Game Change MKE, a free
intiative sponsored by ResCare Workforce Services, you can find a long-term career
through comprehensive FoodShare Employment & Training (FSET). "Like” our page to
learn more!

Team FoodShare: #dyk FSET can train you up for your dream job without any risk of
losing FoodShare benefits? Find out how

Looking for a job but need transportation? FSET can help. Claim your ride hre:

Nominate / web
traffic

#dyk -
Nominate / web
traffic

Job Assistance

ResCare locations

TDS

Alittle to start your wesk off right & #changeyourgame

“Your resume is the first place employers get an idea of what you can offer. Make sure
you make the best impression with FREE resume workshops through FSET.

#dyk time spent working with FSET counts towards your monthly FoodShare work
requirements? Let's get to work. #changeyourgame

Job Alert: These postions need to be filed in Miwaukee NOWY. Know the perfect
candidate? Nominate them here:

#dyk FSET keeps on giving after you've been hired? From assistance with child care to
bus passes, we've got your back game

Campaign Asset (Outdoor, print, etc)

Campaign Asset (Outdoor, print, etc)

gamechangemke.org/about

hitps:/veviwe pexels. com/photo/people-

feet-train-traveling-5117/

Image with quote “Dreams don't work
unless you do”
gamechangemke.com

hitps:/iwww pexels.c

classic-clock-clock-face-280264/

gamechangemke.comnominate

gamechangemke.com/about

Finding a job can be hard. Not sure where to start? Find your closest neighborhood FSET
aganecy here

ica 0T Talent development specialists create a plan JusT for
based on the skils YOU will need for the job YOU want. Learn how FSET works for
You

#chanoevouroame

Criminal record
cleanup

Friday Funny

FSET - Jobs Filled

Linkedin Vetting

y #changeyourgame

82% of employers conduct criminal background checks before hiring. Don't let the past
stand in the way of the future. Contact us today to learn more about our FREE criminal
record clean up service.

Looking for a new bae? More than 41% of workers have dated a coworker. @ Increase
your 0dds, start with free FoodShare Employment and Training today.

#dyk Since 2015, ResCare's FSET helped fufill nearty 13,000 jobs right here in
Southeastern Wisconsin with an average wage of $13/hr? #changeyourgame today.

Job interview tip of the week: Don't be late.

Arrive on time, relaxed and preparad

gamechangemke.com/locations
'

https:/ivww pexels. c

bl

carpenter-carpentry-345135/

Malcom X image with quote: "The future

belongs to those wha prepare for it
today.” - Malcom X

https:/iviwwe shutterstock comfimage-
photo/criminal-records-insurance-form-

graphic-concept-

gamechangemke.com

Create infographic

https:/ivwww pexels com/photo/late-
running-wvork-job-24068/

https:iwww pexels. c ed-

Notes

(insert flexing arm emoji)

(insert nerdy, glasses
wearing emoji)

Attach image of jobs in
demand

(insert 100 emoj)

(insert winkismirk emoji)

(insert woman with hand
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Scheduling Content

e HINT: Schedule content
ahead Of time On Publishing Schedule

F b k « Publication
a C e O O Select a date and fime in the future for when you want your post to publish.
TI27/2017| ]| 9:35AM CDT

Schedule Post

. 4 July 2017 »
Dis y
Sun Mon Tue Wed Thu Fri 3Sat
n Let's make home happen! 1 I}"Ulal"-?agit‘;;tlrDﬂlftt[:j stop
~ .
::;_,-:. 2 3 4 5 6 7 a VISIDIe, DUT INev ee
A 9 10 1 12 13 14 15
%6 17 18 19 20 21 22
OFFICE OF Cancel Schedule
JING COUNSI 23 24 25 26 21 28 29
MAKE HOME H,

0 Boost this post to show it to more people.

© 9 o o oo o IR

Schedule

Backdate
Save Drait

OFFICE OF HOUSING COUNSELING




Content Management
. 9

e Simple content scheduling and management

e Additional examples in toolkit

>

0 v || Compose message L P e L ) a ’_

Bread Hustiors Customer Service Brand Ambassadors BreacdNCoffoe Eurcpe

Q o) i | i v o~
1 ) ! “y B
Add a Team . : ]
AL
Ceater

Marketing

" b h“l’m&?.. Deseloct B Ql=izs | =) Sockal Notworks | Have Access To

Lorion Honson o Alox Geant o - -~ - Broa

Invite Members B d Mt At &8 Sietns Aot Mandcee Add a Social Network :

0 Manager X Erderprme Account Menagw

a Greg Willams Q Tasia Custode 9 u Andy Au 9 E bread _n_coffoe
Temtar Videa Prooucer And Ho Varkolng Twion
E sandra chung Q X Thiago o I Gerard Reclo o
- Alllo Russell Q m Broad N Coffoe g E Joff Talbost e
Mootfiute Urivorsty Marko SanvyhosndMotion Graghic

4
h
&
i
w
&
F ol
X
?
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True or False: You can poll social

media users.
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i N

Create a Poll L 4

* HINT: Engage with your audience on social media.
Create a poll!

. Create a polll

s
e

Let's do this! Remove poll

||\I::- thanks.

+ Add a choice

Poll length: 1 day

8 - C2
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Hashtag Hitchhike

* Find hashtags related to housing!

;}} Hashtagify Find, Analyze, Amplify Hashtags * Influencers & Competitors ~ All Accounts ~ University - About - % -

Showing: #homeownership  Popularity: 41.9 (+] Search #tag:

Related Hashtags Top Influencers Usage Patterns Instagram Tracking New!

All-time Top 10 Hashtags related to #homeownership Top Recent Media

loanDepot-Edmond, OK
@loanDepot_OK

With our 1% down payment option, you could

be on the road to #homeownership sooner

than you think!l #TeamloanDepot

#0OklahomaTakeOver

6:15 PM - 17 Apr 2017

« B2 94

loanDepot-Edmond, OK
@loanDepot_OK

With our 1% down payment option, you could

be on the road to #homeownership sooner

than you think!l #TeamloanDepot

#OklahomaTakeOver

6:15 PM - 17 Apr 2017

« B2 94

Benworth Capital

@Benworthcapital
Great to spend time w/ @SecretaryCarson
discussing his innovative & refreshing vision
on #HomeOwnership @MDCollege
@LynnePattonHUD @HUDgov

wawm-1 g | @ a | =/ |
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GIF.com
P

* Gifs— easily create Gifs from video files
https://gifs.com/

* Additional examples in Toolkit
gifs [ o=~ i E=

e My Gifs Feed GIF Player

Gif anything in seconds

A YouTube video, an NBA game, a Twitch stream —anything.

‘f}ifs Without Watermarks

remove watermarks to make even better gifs:
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Online Design Tools

e Simple graphic design — Canva.com

* Additional examples in Toolkit

Become a design
pro in minutes

This 2 minute tutorial will show you
just how easy Canva is to use

Scroll down to begin!

O,

o
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Ad d Photo Editi
e vance oto Editing

e Advanced photo editing — Pixlr.com

* Additional examples in Toolkit

File Edil Image Layer Adjustment Filter View Language Help Font *
1 Constraint: Mo restriction - Width: 0.0 Height: 0.0

Untitled

BEAT THE ODDS

WITH HOUSING COUNSELING

Homeowner’s
net worth

e o © /

AM | READYTO
BUY A HOUSE?

A
®
]
w

HOUSING COUSELING
PROVIDES EXPERT
ADVICE TO HELP YOU:
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Social Proof
P

 Social Proof — Harness it!
* Whatisit?
* How can it be reinforced?
 Why endorse social proof?
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What’s Next?
P X

e Join us Friday, May 11" for the next social media
webinar

* “Advancing Your Content Strategy”
* Take your social media to the next level!

Advanced look at content

Paid / promoted social media

And more!
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QUESTIONS?
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