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Webinar Logistics

• Audio is being recorded. The playback number along with 
the PowerPoint and a transcript will be available on the 
HUD Exchange at
www.hudexchange.info/programs/housing-counseling/webinars/

• An OHC LISTSERV will be sent out when the Archives are 
posted. Posting will usually be within 7-10 days.

• Attendee lines will muted during presentation.

• Handouts were sent out prior to webinar. They are also 
available in the Control Panel. Just click on document 
name to download.

http://www.hudexchange.info/programs/housing-counseling/webinars/
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Questions & Comments

• There may be Polling Questions. Please respond 
to them.

• There may be Q&A periods, as well as discussions 
opportunities.
• If so, The operator will give you instructions on how to 

ask questions or make your comments.

• If unmuted during Q&A, please do not use a speaker 
phone
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Other Ways to Ask Questions

• Please submit your text 
questions and comments using 
the Questions Panel. We will 
answer some of them during 
the webinar.

• You can also send questions 
and comments to 
housing.counseling@hud.gov 
with the webinar topic in the 
subject line.
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Please Mute Your Phones 
During Discussions

• During the discussions, all the phones may be 
unmuted by the operator.

• It is critical that you mute your phone during 
these discussions.
• Most phones have a mute function.

• *6 Will also mute and unmute your phone.
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Brief Survey

• Please complete the brief survey at the end of this 
session. 

• Your responses will help OHC better plan and 
present our webinars.
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Certificate of Training

• If you logged into the webinar, you will receive a 
“thank you for attending” email from 
GoToWebinar within 48 hours.

• The email will say “This is your CERTIFICATE OF 
TRAINING”. There is no attachment.

• Print out and save that email for your records.

Thank you for attending our XX hour Webinar on XX. We hope you enjoyed 
our event. This is your CERTIFCATE OF TRAINING. Please print out and save 
this email for your records.  Please send your questions, comments and 
feedback to: housing.counseling@hud.gov.

mailto:housing.counseling@hud.gov
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Get Credit!

86/1/2018

• Webinar materials will be posted on the HUD 
Exchange in the Webinar Archive
– https://www.hudexchange.info/programs/housing-

counseling/webinars/

– Find by date or by topic

• To obtain credit,

– select the webinar, and 

– click “Get Credit for this Training”

https://www.hudexchange.info/programs/housing-counseling/webinars/
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Jerrold H. Mayer

Director
Office of Outreach and Capacity Building

HUD Office of Housing Counseling
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Today’s Agenda

• Introduction

• Goals and Desired Outcomes

• Fun Tips and Tricks

• Helpful Tools

• Questions
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OHC Webinar Goals

• Establish and strengthen a digital and social 
media presence for HUD-approved HCAs

• Broaden our conversation to reach all 
consumer stakeholders

• Arm HUD-approved HCAs with the knowledge 
and tools to maintain a social media presence
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Desired Outcomes

What we hope you gain with a presence on 
social media:

• Increased consumer engagement and awareness 
of HCA services

• Increased consumer buy-in and trust for HCAs 

• More consumers using HUD-approved HCAs
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Consumer Stakeholders

To whom are we talking?
• Renters

• First-time homebuyers

• Homeowners in default or foreclosure 

• Reverse mortgagors

• Existing homeowners
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Why Social Media?

• Meet consumers where they are 

• No barriers to entry

• Build relationships and trust

• Increase awareness of HUD-approved housing 
counseling

• Cost-effective way to disseminate information

• 80% of all homebuyers are searching online
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Fun Tips, Tricks & Tools



OFFICE OF HOUSING COUNSELING 16

Fishing for “Likes”

• HINT: Invite users that 
“like” your content to 
“like” your page
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On average, how many hours per 
week should an organization 

devote to social media 
management?
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Content Calendar

• Great for organization and planning

• Included in webinar series toolkit
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Scheduling Content

• HINT: Schedule content 
ahead of time on 
Facebook
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Content Management

• Simple content scheduling and management

• Additional examples in toolkit
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True or False: You can poll social 
media users.
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Create a Poll

• HINT: Engage with your audience on social media. 
Create a poll!



OFFICE OF HOUSING COUNSELING 23

Hashtag Hitchhike

• Find hashtags related to housing!
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GIF.com

• Gifs– easily create Gifs from video files
https://gifs.com/

• Additional examples in Toolkit

https://gifs.com/
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Online Design Tools

• Simple graphic design – Canva.com

• Additional examples in Toolkit
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Advanced Photo Editing

• Advanced photo editing – Pixlr.com

• Additional examples in Toolkit
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Social Proof

• Social Proof – Harness it!
• What is it?

• How can it be reinforced?

• Why endorse social proof? 
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What’s Next?

• Join us Friday, May 11th for the next social media 
webinar 

• “Advancing Your Content Strategy”
• Take your social media to the next level!

• Advanced look at content

• Paid / promoted social media

• And more!
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QUESTIONS?


	Structure Bookmarks
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure




