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Questions?

• Participantsare in listen only mode

• Chat
o Submit any technical issues via the Chat  

box

 Send the message to theHost

• Q&A
o Submit any content related questions via

the Q&A box

 Send to Host, Presenter and Panelists
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Materials

• The PowerPoint has been 
posted for this session. We will 
provide the link in the Chat 
box.

• Webinar materials are posted 
on the HUD Exchange in 
the Webinar Archive 7-14 days 
after the live webinar
o Find by date or by topic
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https://www.hudexchange.info/programs/housing-counseling/webinars/


Webinar Certificate

• Webinar attendance will be marked following the live webinar.
• Once attendance is marked you can print a Webinar Certificate by logging 

into your account and going to your Learning Transcript.
• Select the Course Name and click “Print Certificate”. Not all HUD Exchange 

training offer Webinar Certificates.
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https://www.hudexchange.info/hudexchange-portal/lms/?originalURL=%2Fgeonext%2Fhudexchangelearn%2Fmytranscript%2Egeo%3Fnav%3DMyTranscript


Housing Counseling Training Digest

• Visit the Training Digest on the  
HUD Exchange

• View upcoming training hosted  
by HUD and other partners
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https://www.hudexchange.info/programs/housing-counseling/training-digest/


Feedback and Polling

• There will be questions provided in Mentimeter throughout this  
presentation.

• When prompted by the icon to the right, please respond to questions at 
www.menti.com using your computer or smart phone.

Time for  
Mentimeter!
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http://www.menti.com/


Stephanie Williams
Deputy Director, Office of Outreach and 

Capacity Building, Office of Housing Counseling



Purpose of Today’s Webinar

In this webinar, we will review financial education tools, 
resources, and other relevant information for housing 
counselors who are working with the military 
community.
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Presenters

• Sid Alvarado, Johanna Barrero, Medora Benson, ICF, 
Technical Assistance Provider

• Wen Liu, Consumer Financial Protection Bureau 
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• Introduction
• Housing Counseling Services for the Military Community
• Financial Education Tools and Resources
• Q and A

Agenda
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Housing Counseling Services for 
the Military Community



• Special needs of military members
o Unique circumstances and financial challenges 

• Military housing options
o On base vs. Off base housing

• Protections for the military community
o The Servicemembers Civil Relief Act (SCRA)
o Military Housing Privatization Initiative (MHPI): Tenant Bill of 

Rights and Tenant Responsibilities
o Military Lending Act (MLA)
o Disabled Veterans and The Fair Housing Act

Background and Special Considerations
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https://www.justice.gov/servicemembers/servicemembers-civil-relief-act-scra
https://media.defense.gov/2020/Feb/25/2002254968/-1/-1/0/Revised-MHPI-Tenant-Bill-of-Rights-Effective-08012021.PDF
https://www.federalreserve.gov/boarddocs/supmanual/cch/mla.pdf
https://veteran.com/fair-housing-act-va-loans/


• Partnering with larger entities to better position 
working with military bases 

o Providing topical training on military bases, 
including:
 Pre-purchase
 Rental rights outside of on base housing

Outreach Strategies
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1. Inform

2. Advocate 

3. Counsel

How HUD Certified Housing Counselors Can Help
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Financial Education Tools and 
Resources



Consumer Financial 
Protection Bureau -
Office of Servicemember 
Affairs (OSA)



Disclaimer

This presentation is being made by Consumer Financial 
Protection Bureau representatives on behalf of the Bureau.
It does not constitute legal interpretation, guidance or advice of 
the Bureau. Any opinions or views stated by the presenters are 
the presenters’ own and may not represent the Bureau’s views.

This document was used in support of a live discussion.
As such, it does not necessarily express the entirety of that 
discussion nor the relative emphasis of topics therein. 



OSA – The Voice of Servicemembers at the Bureau



OSA Mission

▪ Educate and empower servicemembers and their families to make 
better financial decisions regarding consumer financial products

▪ Monitor complaints by servicemembers and their families related 
to consumer financial products, and monitor responses from 
companies

▪ Coordinate efforts among Federal and State agencies, as 
appropriate, regarding consumer protection measures relating to 
consumer financial products and services offered to, or used by, 
servicemembers and their families



OSA Collaboration and Coordination

OSA frequently works with other federal and state governments 
(most notably the DoD, FTC, HUD, and VA), financial industry 
groups, military consumer groups, and other educators to improve 
consumer protection measure for the military community.



MiMM.gov

MiMM.gov

https://www.mimm.gov/


Your Money, Your Goals: Focus on Military Communities

Your Money, Your 
Goals: Military 
Communities 
Companion Guide

https://www.consumerfinance.gov/consumer-tools/educator-tools/your-money-your-goals/companion-guides/


Consumer Tools

Buying a 
House

Paying 
for College

Getting an 
Auto Loan

Consumer Resources

https://www.consumerfinance.gov/consumer-tools/


Buying a House

Buying a House: Tools and Resources for Homebuyers

https://www.consumerfinance.gov/owning-a-home/


COVID-19 Resources

CFPB COVID-19 Resources

https://www.consumerfinance.gov/coronavirus/


The CFPB Housing Portal

Housing Portal

https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/


Resources for Older Servicemembers or Veterans



Resources are Available in Seven Languages

Helping Multilingual Communities and Newcomers – Provides materials in Spanish, 
Traditional Chinese, Vietnamese, Korean, Tagalog, and Arabic language.

Multi-lingual Resources Webinar

 CFPB YouTube Channel (with Spanish translations available):
Aplazamientos de hipotecas en la Ley CARES 
5 Pasos para que solicite un aplazamiento de hipoteca por causa del coronavirus
Tres pasos que inquilinos en problemas pueden tomar para retrasar el desalojo

https://www.consumerfinance.gov/language/
https://youtu.be/_XYaZxHKYkI
https://www.youtube.com/channel/UCcxYfgjfspV1XQdVumVH5bg
https://youtu.be/VaOrWovOkSk
https://youtu.be/UoXXu_tKhu0
https://youtu.be/CfMN7Z9yC94


HUD Exchange Resources



HUD Certified Housing Counselors Serving 
the Military Community

HUD Exchange Military Community Resources
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https://www.hudexchange.info/programs/housing-counseling/military-community/


Past Webinars for Serving the Military Community 

• Military Tenant Rental Rights
o Discussed rental rights available to active-duty 

military members and their families. 

• Housing Protection for Servicemembers
o Discussed protections for active-duty military 

service members and their families.

https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-military-tenant-rental-rights/
https://www.hudexchange.info/trainings/courses/housing-counseling-webinar-housing-protection-for-service-members/


Questions and Answers

Time for  
Mentimeter!



 

   

Office  of Housing  Counseling  

• Find us at: www.hudexchange.info/counseling 

• The Bridge Newsletter 

• Email us at: Housing.counseling@hud.gov 

• Search for HUD Approved Housing Counseling 
Agencies 
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http://www.hudexchange.info/counseling
https://www.hudexchange.info/programs/housing-counseling/the-bridge/
mailto:Housing.counseling@hud.gov
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm


U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Thank You For Attending

Office of Housing Counseling
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