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Webinar Logistics
• Audio is being recorded. The playback number, along with 

the slides and a transcript, will be available on the HUD 
Exchange at:

www.hudexchange.info/programs/housing-
counseling/webinars/

• An OHC LISTSERV will be sent out when the archives are 
posted. Posting is usually within 7-10 days.

• Attendee lines will be muted during the presentation.
• Handouts were sent out prior to the webinar. They are also 

available from the Control Panel. Just click on the 
document name to download.

Office of Housing Counseling
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Questions & Comments

• There are be polling questions. Please respond 
to them when prompted.

• During the Q&A and discussion periods:
– The operator will give you instructions on how to 

ask questions or make your comments.
– If unmuted during the Q&A, please do not use a 

speaker phone.

Office of Housing Counseling



Other Ways to Ask Questions

Please submit your text questions 
and comments using the Questions 
Panel. We will answer some of your 
questions during the webinar.

You can also send questions and 
comments to: 
housing.counseling@hud.gov
Type the webinar topic in the subject 
line.

Your Participation

Office of Housing Counseling

mailto:housing.counseling@hud.gov


Certificate of Training
• If you logged into the webinar, you will receive a

“thank you for attending” email from GoToWebinar
within 48 hours.

• The email will say “This is your CERTIFICATE OF
TRAINING”. There is no attachment.

• Print out and save that email for your records.
Thank you for attending our webinar. We hope you enjoyed our event. This is your 
CERTIFCATE OF TRAINING. Please print out and save this email for your records.  
Please send your questions, comments and feedback to: 
housing.counseling@hud.gov.

Office of Housing Counseling
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Brief Survey
• Please complete the brief survey at the end of 

this session. 

• Your responses will help OHC better plan and 
present our webinars.

Office of Housing Counseling



Welcome

• Lorraine Griscavage-Frisbee, Deputy 
Director, Office of Outreach and 
Capacity Building, U.S. Department 
of Housing and Urban Development 
(HUD)



Presenters and Q & A

• Presenters:
– Robin Penick, Office of Outreach and Capacity 

Building, U.S. Department of Housing and Urban 
Development (HUD)

– Shawna LaRue Moraille, ICF
• Q & A supported by:

– Ellen Depew and Hugh O’Brien, Salient CRGT 
– Bill McKee, Office of Policy & Grant 

Administration, U.S. Department of Housing and 
Urban Development (HUD)



Agenda

• HUD Certified Housing Counselor Eligibility Requirements
• HUD Certified Housing Counselor Application Overview 

and Process
• FHA Connection User ID
• HUD Certified Housing Counselor Responsibilities
• FHAC Application Coordinator Responsibilities
• HUD Certified Housing Counselor or Agency Public 

Search Functions on HUD.gov
• Q & A



Polling Question 1: Please take a 
moment and identify yourself

• Participating housing counselor agency
• Agency considering applying to participate in 

HUD’s housing counseling program
• Non-profit housing partners
• For-profit housing partners



HUD Certified Housing Counselor 
Eligibility Requirements



HUD Certified Housing Counselor 
Eligibility Requirements

• A HUD Certified Housing Counselor must  
provide housing counseling if required by or 
provided in connection with a HUD program

• An eligible HUD Certified Housing Counselor 
must:
– Have passed the HUD certification examination, and
– Work for a HUD participating housing counseling agency



HUD Certified Housing Counselor Eligibility Requirements (cont.)



HUD Certified Housing Counselor 
Application Overview and Process



HUD Certified Housing Counselor 
Application Overview and Process

Go to the HUD Certified Housing Counselor Application page:  
https://entp.hud.gov/idapp/html/f17counselor-application.cfm



• Upon selecting Certified from the Counselor Type drop-down box, a pop-up 
message displays.

• Click OK to clear the message and continue the application process.

HUD Certified Housing Counselor 
Application Overview and Process (cont.)



HUD Certified Housing Counselor 
Application Overview and Process (cont.)

Complete the HUD 
Certified Housing 
Counselor 
Application page. 

Enter the 10 character Counselor ID provided on your 
profile page at: hudhousingcounselors.com

Enter the 5-digit agency ID issued to 
your employer (first digit is an 8 or 9) 
and your hire date



HUD Certified Housing Counselor Application 
Overview and Process (cont.)

A counselor is not 
officially placed in 
the certified 
counselor 
database until the 
agency’s 
Application 
Coordinator 
successfully 
validates the 
counselor’s 
employment in the 
FHAC.

Message received upon successfully 
processing the page



HUD Certified Housing Counselor Application 
Overview and Process (cont.)

• If your application is not successful, an error message will appear. A list of 
errors is provided.

• Make any corrections as needed and process the application again.
• If unable to resolve an error:

• Send an e-mail to the FHA Connection Single Family Help desk at: 
sfadmin@hud.gov

• Send an e-mail to housing.counseling@hud.gov with Application Error 
for Certified Counselor in the subject line for assistance, or

mailto:sfadmin@hud.gov
mailto:housing.counseling@hud.gov


FHA Connection User ID



FHAC User ID
• All HUD Certified Housing Counselors must establish an FHAC User 

ID.
• If applying as a HUD Certified Counselor:

– Complete the HUD Certified Counselor application first, then apply for an 
FHAC User ID after notifying your agency’s Application Coordinator.

– If the counselor is already a HECM counselor, the FHAC User ID issued as a 
HECM counselor is used for certified counseling as well.

• If applying only as an Agency FHAC Application Coordinator, just 
apply for an FHAC User ID.

• If applying to be both an Application Coordinator and counselor, 
you must complete the HUD Certified Counselor application first 
and then apply for an FHAC User ID.



Requesting an FHAC User ID
• From the FHAC Welcome page

(https://entp.hud.gov/clas/index.cfm),
select Registering a New User.

• The Registering to Use the FHA
Connection page displays.  Then, select 
Housing Counseling.

• Or, go directly to the Housing Counselor
Registration page at:
https://entp.hud.gov/
idapp/html/hecm_cnsl_reg.cfm

https://entp.hud.gov/idapp/html/hecm_cnsl_reg.cfm


Requesting an FHAC User ID (cont.)

Click Yes here and enter the agency ID if you are 
applying as an Application Coordinator for your 
agency

Complete the 
Housing 
Counselor 
Registration 
page 

Click Yes to apply for an FHAC 
User ID as a counselor

Once the page 
is complete, 
click Send to 
process the 
page and 
submit your 
application for 
an FHAC User 
ID

Remember the password entered as it will 
be needed once you receive your FHAC 
User ID



Requesting an FHAC User ID (cont.)
• Once the application for an FHAC User ID is 

successfully submitted, an e-mail is sent 
informing the counselor/coordinator an ID 
was issued

• A separate letter is sent to the counselor 
with the FHAC User ID

• For an Application Coordinator, a letter with 
the user’s FHAC User ID is mailed to the 
counseling agency’s Chief Executive Officer



FHAC User ID vs. eLOCCS

• An agency cannot have the same person 
registered in eLOCCS and FHA Connection

• Agencies must identify a separate person for 
each system (eLOCCS and FHA Connection)
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HUD Certified Housing Counselor 
Responsibilities



HUD Certified Housing Counselor 
Responsibilities: Employment Request

1. Log on to the FHA Connection and navigate to Counseling Functions:
• Single Family FHA
• Single Family Origination
• Counseling Functions

2. Select Certified Counselor Employment Request on the Counseling 
Functions menu.

3. The Certified Counselor Employment Request page displays.



HUD Certified Housing Counselor Responsibilities: 
Employment Request (cont.)

Enter 5-digit ID of housing counseling agency. A pop-
up box appears with name of agency (or agency not 
found)

Click OK if agency is correct; 
if not, click Cancel

Click Send 
to process

Agency information awaiting validation



HUD Certified Housing Counselor Responsibilities: 
Update and Maintain Personal Information

Active status counselors 
on the HUD Certified 
Housing Counselor 
Database maintain their 
own information on the 
FHAC:
• Log onto the FHAC 

and navigate to 
Counseling Functions 

• Select HUD Certified 
Housing Counselor 
Database, the 
Update/Renewal 
page displays

You must enter and confirm e-mail 
address each time an update is made



HUD Certified Housing Counselor Responsibilities: 
Update and Maintain Personal Information (cont.)
If the counselor’s employment was validated, the Agency ID is a link to the HUD 
Certified Housing Counselor Certificate.

Validated agency has a link to 
the HUD Certified Housing 
Counselor certificate for the 
agency/counselor

Agency not yet validated
Link to the Certified Counselor 
Agency Validation History 
pop-up page with the current 
and prior employment validation 
records for the counselor



Sample Certificate
Once a 
certified 
counselor’s 
employment is 
validated, the 
certificate can 
be printed 
and/or
downloaded. 

The Agency ID 
is clicked to 
display the 
agency’s 
certificate for 
the
certified 
counselor.



FHAC Application Coordinator 
Responsibilities



FHAC Application Coordinator 
Responsibilities

• Role of Application Coordinators:
– Verify the counselor’s employment at the agency
– Manage the data regarding the counselor’s employment status

• HUD-participating agencies must designate at least one 
employee to act as an Application Coordinator.  Requirements 
include:
– In a supervisory or management role at the agency (if possible),
– Maximum of four Application Coordinators (at least two are 

recommended)
– The coordinator cannot be the same person accessing eLOCCS

• Coordinators must register in the FHAC



FHAC Application Coordinator 
Responsibilities (cont.)

To validate a counselor’s 
employment:
1. Log into the FHAC
2. Navigate to HUD 

Certified Housing 
Counselor Database 
(Single Family FHA > Single 
Family Origination > Counseling 
Functions > HUD Certified 
Housing Counselor Database)

3. Enter the counselor’s 
last name, select 
Certified for Counselor 
Type, and select No for 
Validated by Agency. 

4. Then, click the Send
button. 

Select No from drop-down box

Enter counselor’s last name

Select Certified from drop-down box



FHAC Application Coordinator 
Responsibilities (cont.)

1. Verify this is the counselor to 
be validated.

2. In the Certified Counselor 
Information section, check 
the box in the Counselor 
Validation section at the 
bottom of the page.

3. Click Send to process.
4. The counselor’s record is 

now validated and the 
counselor is now HUD 
certified

Check the box to validate employment and click 
Send (at the bottom of the page) to process the page



Other FHAC Application Coordinator 
Responsibilities within FHAC

• Maintaining employment status in FHAC of counselors 
employed by the agency

• Viewing/printing Housing Counselor Certificates of
counselors employed by the agency



Polling Question 2: Please indicate 
if you have already identified a 
FHAC Application Coordinator

• Yes
• No



HUD Certified Housing Counselor or 
Agency Public Search Functions on 

HUD.gov



Public Search Functions on HUD.gov
The public can 
search for 
counseling 
agencies with 
certified 
counselors on 
HUD.gov 
information is 
available to the 
public beginning 
August 1, 2017https://entp.hud.gov/idapp/html/hecm_agency_look.cfm

https://entp.hud.gov/idapp/html/hecm_agency_look.cfm


Public Search Functions on HUD.gov (cont.)
Counselor 
information is 
available to the 
public beginning 
August 1, 2017. 
Use the HUD 
Certified Housing 
Counselor 
Database page 
(six-digit counselor ID 
is required).

https://entp.hud.gov/idapp/html/counsel-srch.cfm

Enter the counselor’s six-digit 
counselor ID 

https://entp.hud.gov/idapp/html/counsel-srch.cfm
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Resources
• HUD Certified Housing Counselor Application Process page

– https://hudexchange.info/programs/housing-counseling/housing-
counselor-certification-application/

• Certification Final Rule page
– https://www.hudexchange.info/programs/housing-

counseling/certification/
• Counselor Training and Testing

– www.HUDhousingcounselors.com
• Coordinator and Counselor Application in FHA Connection

– https://entp.hud.gov/clas/reginfo.cfm
• Other OHC-sponsored webinars, online training, etc.

– www.hudexchange.info/housingcounseling

https://hudexchange.info/programs/housing-counseling/housing-counselor-certification-application/
https://www.hudexchange.info/programs/housing-counseling/certification/
http://www.hudhousingcounselors.com/
https://entp.hud.gov/clas/reginfo.cfm
http://www.hudexchange.info/housingcounseling


Certificate of Training
• If you logged into the webinar, you will receive a 

“thank you for attending” email from GoToWebinar 
within 48 hours.

• The email will say “This is your CERTIFICATE OF 
TRAINING”. There is no attachment.

• Print out and save that email for your records.
Thank you for attending our webinar. We hope you enjoyed our event. 
This is your CERTIFCATE OF TRAINING. Please print out and save this email for your 
records. Please send your questions, comments and feedback to: 
housing.counseling@hud.gov.

Office of Housing Counseling

mailto:housing.counseling@hud.gov


Conclusion
For housing counseling program information, 

grant information, training and events, counselor 
resources and to sign up for our LISTSERV.

www.hudexchange.info/programs/housing-counseling/

Email questions or comments to:
housing.counseling@hud.gov

In the subject line, type: name of webinar

457/18/2017

mailto:housing.counseling@hud.gov
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