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Federal Trade Commission 101

• WHO: The nation’s consumer protection agency
• WHAT: Prevent unfair, deceptive, or fraudulent practices
• HOW: Law enforcement, education, partnerships



Mortgage Assistance Relief Services 
(MARS) Scams
• Types 

– Loan Modification
– Forensic Audit and loan review
– Mass lawsuit against the lender
– Legal representation scams





How are MARS scams marketed?



Government Affiliation Claims
• Official-looking flyers
• Websites that mimic government or non-profit website 

names
• “Housing help” telemarketers



How borrowers can spot a scam
• Scammers

– Demand large up-front fees
– Tell you to stop paying your mortgage or communicating with 

your lender/servicer
– Promise or guarantee results such as a loan modification
– Pressure you to enroll
– Demand you pay only by cashier’s check or wire transfer
– Tell you to transfer your property deed or title to them



Post-Pandemic Issues?
• Evolving forbearance situation
• Potential for scammers to exploit transitions
• Unilateral/high pressure modifications
• Fee disclosure issues like undisclosed title fees
• State and local eviction scams



Rental Assistance Scams
• Federal Eviction Moratorium ends on July 31, 2021
• How to protect yourself:

– Never give out your financial or personal information to anyone 
who contacts you.

– Look for local programs for help: hud.gov/states.
– Find out what your eviction rights are: usa.gov/state-courts.
– Report rental assistance scams: ReportFraud.ftc.gov.



Where to report scams?

ENGLISH: ReportFraud.ftc.gov    SPANISH: ReporteFraude.ftc.gov



Tell the FTC what happened



YOUR next steps



Help stop fraud

Your report helps the FTC:

• Investigate and bring cases 
• Share information
• Spot trends and alert the 
public



Help us spread the word

 Social media 
images
 Web badges
 Videos

ReportFraud.ftc.gov/partners



Sharing Free FTC Resources
• General:

– consumer.ftc.gov
– consumidor.ftc.gov (Spanish)

• Homes & Mortgages
– consumer.ftc.gov/homes

• Home Loans
• Home Improvement
• Saving Energy at Home
• Renting & Timeshares



Sharing Free FTC Resources (PRINT)
ftc.gov/bulkorder



Stay Updated
• Ftc.gov/Consumer Alerts
• @federaltradecommission



mgrajales@ftc.gov
ewu@ftc.gov

ckando@ftc.gov

Thank you!
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