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Webinar Logistics

• Audio is being recorded. The playback number along with the 
PowerPoint and a transcript will be available on the HUD 
Exchange.

• The webinar will be posted in 7-10 days.
• Handouts were sent out prior to webinar. They are also available 

in the Control Panel. Click on the document name to start the 
download.

http://www.hudexchange.info/programs/housing-counseling/webinars/


Other Ways to Ask Questions

• Please submit your text questions and 
comments using the Questions Panel. 
We will answer some of them during 
the webinar.

• You can also send questions 
and comments to: 
housing.counseling@hud.gov
with the webinar topic in the subject 
line.

mailto:housing.counseling@hud.gov


Certificate of Training

• If you logged into the webinar, you will receive a 
Certificate of Training from GoToWebinar within 48 hours.

• Please print it out and save for your records.



 

   

 

  
  

Get Credit! 

• Webinar materials will be posted on the 
HUD Exchange in the  Webinar Archive 

• Find by date or by topic 

• To obtain credit 
• select the webinar, and click 

“Get Credit for this Training” 
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https://www.hudexchange.info/programs/housing-counseling/webinars/


David Berenbaum

Deputy Assistant Secretary
HUD Office of Housing Counseling (OHC)



Presenters

Presenters:

• Robert Iber, Office of Multifamily Housing, HUD

• Olivia Healey, Toni Gallo, and Joseph Sant, Community Compass Grantee

• Nicole Upano, National Apartment Association

Q and A:

• Julie Rice and Ginger Holman, Office of Housing Counseling, HUD



Agenda

• Multifamily Context

• Rental Housing Counseling Services

• How to locate HCAs

• Q and A

• Additional Resources



Session Outcomes 

• Understand how partnering between HUD certified housing counselors 
and owners and managers of HUD-assisted and FHA-insured multifamily 
properties helps both parties achieve their goals 

• Breakdown industry misconception that housing counselors only provide 
homeowner assistance and understand the true services housing 
counselors provide to their clients

• Identify housing counseling resources for your tenants and how to locate
them within your community during the COVID-19 pandemic



How Does Housing Counseling Impact You? 

• Stable tenancy is financially beneficial and efficient for HUD-assisted and 
FHA-insured multifamily properties, impacting:
• Owners
• Property Managers 

• Effective and strategic use of housing counseling from a HUD certified 
Housing Counselor can help
• Reduce the high unit turnover costs associated with evictions
• Avoid costly legal fees associated with evictions 
• Connect clients to your property to fill vacancies 



Polling

• There will be polling provided in Mentimeter throughout this presentation. 
When prompted by the icon to the right, please respond to questions at 
www.menti.com using your computer or smart phone.

Time for 
Mentimeter!

http://www.menti.com/


Multifamily Context



The Office of Multifamily Housing

• Importance of having paying renters during COVID-19 and beyond

• Resources available for both subsidized and non-subsidized renters

• Multifamily COVID-19 Resource page

• Tenant Brochure

• Landlord Brochure

• MF Q and As

https://www.hud.gov/program_offices/housing/mfh/Multifamily_Housing_COVID-19_Guidance
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Multifamily

COVID-19 

Resource Page

https://www.hud.gov/program_offices/housing/mfh/Multifamily_Housing_COVID-19_Guidance


National Apartment Association Insight

• What is the National Apartment Association?
• Trends
• Common struggles/ bottom-line impacts

• What value and impact of housing counseling may provide renters?
• How can owners, managers and agents tap into housing counseling?



Rental Housing Counseling Services



HUD’s Housing Counseling Program

• HUD's Housing Counseling program provides counseling to consumers 
on seeking, financing, maintaining, renting, or owning a home.

• The program also addresses homelessness through counseling and 
assists homeowners in need of foreclosure assistance.



What is Housing Counseling?

• Housing Counselors provide independent, expert advice customized to 
the needs of the consumer to address the consumer’s housing barriers 
and to help achieve their housing goals. Counseling must include the 
following elements:

Intake Client 
Budget

Financial and 
Housing 
Affordability 
Analysis

Client 
Action 
Plan

Follow-
up with 
Client 



What is a HUD Certified Housing Counselor?



Housing Counseling Services

Financial 
Management and 

Budget

Home 
Improvement and 

Rehabilitation
Pre-Purchase

Post-Purchase
Mortgage 

Delinquency and 
Default

Home Equity 
Conversion 
Mortgage

Rental Fair Housing Services for 
Homelessness

Note: Not all services are available at every agency 



Rental Housing Counseling

• Rental housing counseling services are conducted in person and virtually
through one-on-one housing counseling and group education. These 
services include:

• Educate clients about financial planning and good rental practices

• Identify rental assistance resources available for COVID-19 response



Rental Housing Counseling in Action

• Rental Housing Counseling and Eviction Prevention Resource Page
• Rental and Eviction Prevention Webinar Series 
• Rental Assistance Housing Counseling Toolkit
• Comprehensive Housing Assistance Resources

• COVID-19 Emergency Information for Housing Counselors
• Cares Act and Other COVID-19 Response Funding Chart for Housing 

Counselors

https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/news/rental-housing-counseling-webinar-series-readying-your-organization-for-the-coming-rental-housing-crisis/
https://files.hudexchange.info/resources/documents/Rental-Housing-Toolkit-for-Housing-Counselors.pdf
https://www.hudexchange.info/housing-and-homeless-assistance/
https://www.hudexchange.info/programs/housing-counseling/covid-19/#Chart
https://files.hudexchange.info/resources/documents/CARES-Act-Housing-Assistance-Funding-Chart.pdf
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Rental Housing 

Counseling and 

Eviction 

Prevention 

Resource 

Center

https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
https://www.hudexchange.info/programs/housing-counseling/rental-eviction/
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Comprehensive

Housing 

Assistance

Resources

https://www.hudexchange.info/housing-and-homeless-assistance/
https://www.hudexchange.info/housing-and-homeless-assistance/
https://www.hudexchange.info/housing-and-homeless-assistance/
https://www.hudexchange.info/housing-and-homeless-assistance/
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COVID-19 

Emergency 

Information for 

Housing 

Counselors

https://www.hudexchange.info/programs/housing-counseling/covid-19/#Chart
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CARES Act

and Other 

COVID-19 

Response 

Funding Chart

https://files.hudexchange.info/resources/documents/CARES-Act-Housing-Assistance-Funding-Chart.pdf


When Should you use Rental Housing Counseling? 

• As owners and managers of HUD-assisted and FHA-insured multifamily 
properties you should refer tenants to housing counseling agencies when:  
• A tenant has missed rent payments or is struggling to pay on time
• Tenant job loss or other pandemic-related hardship
• At time of lease or lease application
• To restore communication Time for Mentimeter!



How to Locate Housing Counseling 
Agencies in your Community
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Locate a HUD 

Approved 

Housing 

Counseling 

Agencies

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm


Questions and Answers



Additional Resources

• Locate a HUD Approved Housing 
Counseling Agencies

• Comprehensive Housing Assistance 
Resources

• Cares Act and Other COVID-19 Response 
Funding Chart for Housing Counselors

• Renter’s Guide The Bottom Line Brochure
• Is housing counseling right for you? Video

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
https://www.hudexchange.info/housing-and-homeless-assistance/
https://files.hudexchange.info/resources/documents/CARES-Act-Housing-Assistance-Funding-Chart.pdf
https://www.hud.gov/sites/dfiles/Housing/documents/HUD_HC_RentersBottomLine.pdf
https://www.youtube.com/watch?v=_3HAAJLYsXo


Housing Counseling Training Digest

• Visit the Training Digest on the HUD Exchange

• View upcoming training hosted by HUD 
and other partners

https://www.hudexchange.info/programs/housing-counseling/training-digest/


Office of Housing Counseling 

• Find us at: 
www.hudexchange.info/counseling

• Email us at: 
Housing.counseling@hud.gov

Time for Mentimeter!

http://www.hudexchange.info/counseling
mailto:Housing.counseling@hud.gov


OFFICE OF HOUSING

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Office of Housing Counseling

Thank You For Attending
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