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What are we going to cover in this session?

* How to create a HUD case in CounselorMax.

« How CounselorMax treats your data.

« “| use different (Customized) subjects and
impacts don’t show, what should | do?”

* “How do | know what Impacts I've selected for

a client?”
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Let’s look at the
HUD 9902 list of
Impact and Scope of
One-on-One
Counseling Services
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10. Impact and Scope of One-on-One Counseling Services

Households that received one-on-one counseling that also
la- received group education services.

Households that received information on fair housing, fair
b. |lending and/or accessibility rights.

Households for whom counselor developed a sustainable
household budget through the provision of financial

C. management and/or budget services.
Households that improved their financial capacity (e.g.
increased discretionary income, decreased debt load,
increased savings, increased credit score) after receiving
d. Housing Counseling Services.

Households that gained access to resources to help them
improve their housing situation (e.g. down payment
assistance, rental assistance, utility assistance, etc.) after
e. receiving Housing Counseling Services.

Households that gained access to non-housing resources
(e.g. social service programs, legal services, public benefits
such as Social Security or Medicaid, etc) after receiving

if. Housing Counseling Services.

Homeless or potentially homeless households that obtained
temporary or permanent housing after receiving Housing

q. Counseling Services.

Households that received rental counseling and avoided
h. |eviction after receiving Housing Counseling Services.

Households that received rental counseling and improved
living conditions after receiving Housing Counseling
i Services.

Households that received prepurchase/homebuying
counseling and purchased housing after receiving Housing

. Counseling Services.

Households that received reverse mortgage counseling and
obtained a Home Equity Conversion Mortgage (HECM after
k. receiving Housing Counseling Services.

Households that received non-delinquency post-purchase
counseling that were able to improve home conditions or
home affordability after receiving Housing Counseling

I Services.

Previous editions are obsolete. Page 2 of 9 ref. Handbook 7610.1

form HUD-9902 (09/13)

Households that prevented or resolved a mortgage default
m. |after receiving Housing Counseling Services.
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HUD Form 9902 Section10. Impact and Scope of Counseling Services

1. This sectionis used to report the impact and scope of counseling you have purposed in section 9.
2. Select as many impacts that would apply to a household
3. The impacts reported here don’t need to add up to the totals of any other section on your 9902.

4. Itis not expected or required that every household that is reported will have a related reportable
impact.

5. You may select as many impacts that apply to the household.

6. Do not record impacts for clients with no one on one counseling.
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How to create a HUD case in CounselorMax.
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C Outreach Ilntakel Education I Counseling ILoan Resources

Pt ® Im ] lient #: 3312242 H
port 1111 Test ] Client #:
COU n Se rMax 4 Main Street Case #: 3177574(2/2/2016) “L a e n a r IeW
Cambridge, MA 02138
(617) 666-6661 (hm) HUD NUMBER:
Quick Client Search Requires an 'Open Case' and 'Appointment’
| 4Maltivherlamiian0therPacific@gmail.cnrll in Calendar That Has Already Passed
Enalis
1111Bumgardner, Page Education In- a -- Webpage Dialog @
1111Bumgardner, Page ~ Femss NeighborW, rﬁ:
(AMI % = 1334) g o -
po - - m
IAteot Foc1s 08B :l.'g?d,_ Over Import { Import M Test Friday, June 17, 2016
test2, Testlegacy t—

oAppTest, Test
. Mailing Label
DBUpdate, TestClient aiing Labe

: e -
duHUDCHeckbox, test Reminders Tyee | - ! Fee §
EduHUDCHeckbor, O i Time —

msavedHome, Test

1Teste_2_2016, Jose Client Schedule: ¥ (show) ~
114 = Mative Hawaiian/Oth Staff | BAF v Descrption Locstian
HAmerican Indian/Alaskan % CDB
tAmerican Indian/Alaskan Import Test
Advanced Search include in NeighborWorks® hours counseled
Back to Calendar o
Identify Clients HUD Activity
Oal Add Event [NOFA Comprehensive 2015 - 2 V|

[ view All Staffs' Events for Thi

() In-Process HUD Purpozes (Press the 'Gid’ butfon to select more than one purpose)
O closed ---Select One or More---
opruspect Homeless Assistance
Rental Topics
@] Suspended

Prepurchase/Homebuying
MNon-Delinquency Post-Purchase
[[] Guided Counseling (GPS) Reverse Mortgage

[0 New Client

(HUD Impact and Scope on Houssholds (Freee the 'Cir* button to select more than one impact) \
Global Mode ---Select One or More Households That... ---
— Received one-on-one counseling that also received group education services.
w Received information on fair housing, fair lending and/or accessibility rights.
Legacy Clients Counselor developed a sustainable household budget through the provision of financial management and/or budget services. (May be derived)

Available for 460 Days. Improved their financial capacity (e.q. increased discretionary income, decreased debt load, increased savings, increased credit score) after receiving HCS.

Gained access to resources to help them improve their housing situation (e.g. down payment assistance, rental assistance, utility assistance, etc.) after receiving HCS.
Logout Gained access to non-housing resources (e.g. social service programs, legal services, public benefits such as Social Security or Medicaid, etc) after receiving HCS.
Logout Homeless or potentially homeless households that obtained temporary or permanent housing after receiving HCS.

Received rental counseling and avoided eviction after receiving HCS.

Support Login Received rental counseling and improved living conditions after receiving HCS.
= Received prepurchase/homebuying counseling and purchased housing after receiving HCS.
@ Received reverse mortgage counseling and obtained a Home Equity Conversion Mortgage (HECM after receiving HCS).

Received non-delinguency post-purchase counseling that were able to improve home conditions or home affordability after receiving HCS.
Qrevented or resolved a mortgage default after receiving HCS. )
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Quick Client Search

IBumgardner, Page
umgardner, Page
p

MAtest, Rev12.068
MAtest2, TestLegacy
WICoAppTest, Test
1DBUpdate, TestClient
duHUDCHeckbox, test
MRefreshform, Test
MSsavedHome, Test
MTeste_2_2016, Jose

114 = Native Hawaiian/Oth
tAmerican Indian/Alaskan
American Indian/Alaskan

Advanced Search

v

Identify Clients
O

(O 1n-Process

O closed

O Prospect

@] Suspended

[ Guided Counseling (GPS)
[J New Client

Global Mode

Admin Menu
Legacy Clients

Available for 460 Days.

Logout

Support Login

!@H_elg
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NOMEOWNErSNIP CoUnSeiors
covered. Online.
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Outreach

Calendar

4 Main Street
Cambridge, MA 02138
(617) 666-6661 (hm)

Education

4NativeHawaiianOtherPacific@gmail.com

English

Education In-
Co

NeighborWorics
Import O

Resources

Client #: 3312242
Case #: 3177574(2/2/2016)

I -
Log View
Requires an 'Open Case' and Appnmtment

in Calendar That Has Already Passed

Mailing Label
Reminders [

Client Schedule: [(show)
Client History: [1(show)

Client Log: M (show)

@ -- Webpage Dizlog

Client Loi: Import MTest

()

DatefMime [6/17/2016

[[12 %15 v[pm ]

Subject
Staff

Action

Appt

*APPT (Non-HUD) ¥

O ——

o

Financial Capabilities [ e
HEW

Disaster Relief [J

Client Action Plan O

HEW
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1850

L]

I:I Include in Neighboriors® hours counseled

Duration
{minutes)

Fea

HUD
Purposas
{Prazs the
‘Cid” button
15 select
mare than

HUD Activity
‘NOFA Comprehensive 2015 - 2 W

Homeless Assistance

Rental Topics
Prepurchase/Homebuying
Mon-Delinguency Post-Purchase
Reverse Mortgage

Resolving Mortgage Delinquency

—Select One or More Households That... —

Received one-on-one counseling that also received group education services.

Received information on fair housing, fair lending and/or accessibility rights.

Counselor developed a sustainable household budget through the provision of financial management and/or budget services. (May be derived)

Improved their financial capacity (e.g. increased discretionary income, decreased debt load, increased savings, increased credit score) after receiving HC 5.
Gained access to resources to help them improve their housing situation (e.g. down payment assistance, rental assistance, utility assistance, etc.) after receiving HCS.
Gained access to non-housing resources (e.g. social service programs, legal services, public benefits such as Social Security or Medicaid, etc) after receiving HCS.
Homeless or potentially homeless households that obtained temporary or permanent housing after receiving HCS.

Received rental counseling and avoided eviction after receiving HCS.

Received rental counseling and improved living conditions after receiving HCS.

Received prepurchase/homebuying counseling and purchased housing after receiving HCS.

Received reverse mortgage counseling and obtained a Home Equity Conversion Mortgage (HECM after receiving HCS).

Received non-delinquency post-purchase counseling that were able to improve home conditions or home affordability after receiving HCS.

Prevented or resolved a mortgage default after receiving HCS.
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How CounselorMax treats your data

1. Reports the impacts and scopes of the one on one counseling
services.

2. A case does not have to have an impact or scope.

3. You may select as many impacts that apply to the household.

4. CounselorMax will report each distinct impact or scope per case
per period. You may have selected the same impact and scope

multiple times on different appointments but only one of each will
be reported.
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“| use different (Customized) subjects and

impacts don’t show, what should | do?”
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CounseldrMax’

Quick Client Search

IBumgardner, Page i
po

1Atest, Rev12.06B

MAtest2, Testlegacy

MCoAppTest, Test

NDBUpdate, TestClient

MEduHUDCHeckbox, test

1Refreshform, Test

M5avedHome, Test

MTeste_2_2016, lose

114 = Native Hawaiian/Oth

llAmerican Indian/Alaskan W

NAmerican Indian/Alaskan

Advanced Search

Identify Clients
Oa

(O In-Process

O Closed
OProspect
OSuspandad

[] Guided Counseling (GPS)
[] New Client

Global Mode

Admin Menu
Legacy Clients

Available for 460 Days.
Logout

Support Login

1@H_el|1

Calendar

Import 1! Test

4 Main Street
Cambridge, MA 02
(617) 666-6661 (I

OQutreach

Client #: 3312242

-

@ --W¥ebpage Dialog

Import IHIT

Back to Calendg

Add Event
[view All Staffd

ANativeHawaiiang Import MTest
English
Education In-
e Start Date
AMI % = -
Eunndj:u-um Tiee |N°" APPT v| and Time
(100%)
. A
Malllng. Label Siaff | BAF Descrption
Reminders [] CDB v
Client Scheduley ~ heusein e hours O

NeighboiWorks:

AMERICA

Working Together for
Strong Communities

GM7/2016

Voo v[am v|

End Date |B/17/2016

and Time v|oo v

Friday, June 17, 2016

Fee § |:|

Location
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Cou nsel@rMax

_m Outreach Intake | Education | Counseling |Loan| Resources | Reporting |

CounseldrMax’

Quick Client Search

po
MAtest, Rev12.06B
MAtest2, Testlegacy
MCoAppTest, Test
1DBUpdate, TestClient
IMEduHUDCHeckbox, test
IMRefreshform, Test
msavedHome, Test
MTest6_2_2016, Jose

114 = Native Hawaiian/Oth
UAmerican Indian/Alaskan
l1American Indian/Alaskan

Advanced Search

Identify Clients
Oal

O[n-Process

O Closed

O Prospect

() Suspended

[] Guided Counseling (GPS)
[ New Client

Global Mode

Admin Menu
Legacy Clients

Available for 460 Days.
Logout

Support Login

1@H_el|1

v

Wehave

couered. Online.

NOMEOWNErSNIP CoUnSeiors

Import 1! Test
4 Main Street
Cambridge, MA 02138
(617) 666-6661 (hm)

4NativeHawaiianOtherPacific@gmail.com

English
Education In-
Process
(AMI % = 1334) Neigh

| Client #: 3312242
Case #: 3177574(2/2/2016)

HUD MUMBER.:
Requires an 'Open Case' and 'Appointment’

Counsefor'

B el AT el A

in Calendar That Has Already Passed

ik

HUD Adj: Over
[T
Mailing Label
Reminders []

Client Schedule: (9
Client History: [1(sh

Client Log: & (show)
Add

ote]VDuration] VSubject] 1

Mo logs exists for this dient

Financial Capabilitieg
Disaster Relief [

Client Action Plan I
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@ --Wehpage Dialog

Client Log: Import ' Test @

DaterTime [6/17/2016 | [12 v[15 v[Pm ]

Subject App Mon HUD —
Acfion [ *APPT (Non-HUD) V|
Comments

1350

oo [
[minufes)

Fes l:l Include in NeighborWork=® hours counsslad D
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NOMEOWNErSNIP CoUnSeiors
covered. Online.

Cou nse|Max e e

Calendar

e * Im 111 lient #: 3312242
port 111! Test | Clien H
COU nse qux 4 Main Street Case #: I177574(2,/2/2016) “L
Cambridge, MA 02138
(617) 666-6661 (hm) HUD MUMBER:
Quick Client Search Requires an 'Open Case' and "Appointment’
| 4nlaltiv:I-lamiianOI:herPacific@gmail.cum in Calendar That Has Already Passed
Englis
EEEEEBumgargner, Page cids';cat"’" In- T =
""" Bum ar' Ter Page ~ (AMI % = 1334) NeighborWworlks America
1iAtest, Rev1Z2.06B [m‘;‘dﬁ Lo=T Import Org ID: 1
MAtest2, Testlegacy
MCoAppTest, Test o
] g Label
1MDBUpdate, TestClient Mailing Label
1MEduHUDC Heckbox, test Reminders []
1MRefreshform, Test
msavedHome, Test R
iTests_2_2016, Jose Client Schedule: = (show)
14 = Mative Hawaiian/Oth v
namerican Indian/Alaskan -
1american Indian/Alaskan Import IHITest Friday, June 17, 2016
Advanced Search
B . | Back to Calendar |
Identify Clients [add E .
Al ven
[Jwview all Staffs' Events for This Day
() In-Process
) Closed
O Prospect

O Suspended

| | This Admin link will only
[ Guided Counseling (GPS)
show up on the

[0 New Client

| Global Mode |

Admin Menu 4§ counselor who has this

Legacy e v, level of access.

Logout

Support L ogin

@ neip
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Counselﬁ%’ﬂax"

Administration Page
nMerer

FPP Menu

fanage Afy Datas-

vty Agency

ARN profile

Case Management

Import Data

ABT Study Export

Counselors & Stafl

Rewview and Sign-Off on Records To-Date
Sign-up to Pull Credit Reports

MNEMC Grantors

MNOTE: The iterms balow in this section are for HPN.
HPMN Reports

Partner Agencies

Legacy Clients
Acvailable for 460 Days.

MNOTE: The iterms below in this section are far INHP.
Downl cad Data

Update MISMO String

f Customize Counselorfidax: \

Calendar ¢——
Counseling
Education
Intake
Loans & Funders
COutreach
Client Purpose
rlisc
\ Renew Account / Add Seats )
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Cou nse|Max b

CounseldrMax’

Calendar
Administration Page

Event Types ‘
Client Log Subjects -

Client Log Actions
Reminder Actions
Custom Reminder Letters
Reminder | etters
BEeminder Types

in Menul

ay A\ <MENT o,
NeighborWorks r ( |p %
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1111
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Iltem=in green are dafault values thatMn not be adited
’_ Event Type Edjt | Delete
—=APPFE {Mon HUBT

p—

Oooo0ooooDoooDoooDooo

—t
—t
Appt [2]

Jose Counseling

Jose's Appt.

Josell.27TestAppt

Junk

Rwtestl

—Shiteet
—= ek

Test

—Fe=ttt

Test Custom Ewvent for HuQ

—bmtI

L_ |—wk=hop
T

2000000000ooogoooooooooogooooogoooo

00000oCoDooooooD

These are hardcoded into
Ciuzs nfa_|n/a CounselorMax and cannot

Financial Capability nfa nfa
Mtg nia nfa

Training = v be edited-

(EMENTO
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Event Types
* Required Fields Must Be Filled-in
Event Type F |TeatCu5tom Eventfor HUD |
Group Flag |:|

Event Master Type (Must Select for 9902 Reportable) |Fal::E to Face V| ‘H
|

Save Changes

Your choices are:
Face to Face
Group
Internet
Phone

e @mwop
NeighborWorks: " flaly *
AMERICA g » I ' I %
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Working Together for
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Quick Client Search

11Bumgardner, Page i
po

1Atest, Rev12.06B

MAtest2, Testlegacy

MCoAppTest, Test

MDBUpdate, TestClient

MEduHUDCHeckbox, test

Refreshform, Test

MsavedHome, Test

MTest6_2_2016, Jose

114 = Native Hawaiian/Oth

namerican Indian/Alaskan W

NAmerican Indian/Alaskan

Advanced Search

Identify Clients
Oall

(O In-Process

O Closed
OProspect
OSuspended

[ Guided Counseling (GPS)
] New Client

Global Mode

Admin Menu
Legacy Clients

Available for 460 Days.

Logout

Support Login

1@H_el|1

Counsel%Max"

Calendar

Import 1! Test
4 Main Street
Cambridge, MA 02
(617) 666-6661 (|

Client #: 3312242

-- Yifebpage Dialog

e —— Import MTest
English
Education In-
Process e e ——
(a5 = 1330
HUD Adj: Over
PETTE)
- ~
MBI|II"I. Label Staff | BAF ~ Description
Reminders [ cbB
Client Schedulej — hefudein Neig pours counseled L]
HUD Activity

Import HIIT

Back to Calend

|NOFA Comprehensive 2015 - 2 V|

HUD Purposes [Press the 'Cird’ butfon fo select more than one purpose)

Add Event
[Cview All Staffs|

NeighboiWorks:

AMERICA

Working Together for
Strong Communities

---Select One or More-—
Homeless Assistance

Rental Topics
Prepurchase/Homebuying
Mon-Delinguency Post-Purchase
Reverse Mortgage

Resolving Mortgage Delinquency

HUD Impact and Scope on Housshaolds (Preze the 'Cid’ butfon fo select more than one impact

---Select One or More Households That... -—

Received one-on-one counseling that also received group education s
Received information on fair housing, fair lending and/or accessibility
Counselor developed a sustainable household budget through the proviSton of financial management andr’or budget services. (May be derived)

Improved their financial capacity (e.g. increased discretionary income, decreased debt load, increased savings, increased credit score) after receiving HCS.

Gained access to resources to help them improve their housing situation (e.g. down payment assistance, rental assistance, utility assistance, etc.) after receiving HCS.
Gained access to non-housing resources (e.g. social service programs, legal services, public benefits such as Social Security or Medicaid, etc) after receiving HCS.
Homeless or potentially homeless households that obtained temporary or permanent housing after receiving HCS.

Received rental counseling and avoided eviction after receiving HCS.

Received rental counseling and improved living conditions after receiving HCS.

Received prepurchase/homebuying counseling and purchased housing after receiving HCS.

Received reverse mortgage counseling and obtained a Home Equity Conversion Mortgage (HECM after receiving HCS).

Received non-delinquency post-purchase counseling that were able to improve home conditions or home affordability after receiving HCS.

Prevented or resolved a mortgage default after receiving HCS.
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Welhate
CounseMax L

coveretl. Online.

Log Subjects
* Required Fields Must Be Filled-in

Client Log Subject ¥ Appt[2]

Log Type |F-EEE-' to Face "h-"'l H

{Must Select for 9902 Reportable])
I —

Save Changes

Your choices are:
Face to Face

Group
Internet
Phone
TeighboWerks: “'“ o,
AMERICA S - %
», Ml

Working Together for
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Quick Client Search

Counsel&rMax’

Bumagardner, Page

po
1Atest, Rev12.06B
MAtest2, TestLegacy
MCoAppTest, Test
111DBUpdate, TestClient
INEduHUDCHeckbox, test
Refreshform, Test
MsavedHome, Test
MTest6_2_2016, Jose
114 = Native Hawaiian/Oth
llAmerican Indian/Alaskan
NAmerican Indian/Alaskan

Advanced Search

Identify Clients
Oai

(O 1n-Process

O closed
OProspect
OSuspended

[ Guided Counseling (GP5)
[J New Client

Global Mode

Admin Menu

Legacy Clients
Available for 460 Days.

Logout

Support Login

1@H_el|1

v

Cou nsel@rMax

Calendar

Import 1 Test |

e haue
OMEOWNEESNINCOUNSEIorS
covered. Online.

Client #: 3312242

Ll

4 Main Street i
Cambridge, MA 02
(617) 666-6661 (I

4NativeHawaiian(
English

Education In-
Process

(AMI % = 1334)

HUD Adj: Dver
T
Mailing Label
Reminders []

Client Schedule]
Client History: [

Client Log: W(s

/Date/Duration] vSul

Mo logs exists for this client|

Financial Capab
Disaster Relief

Client Action Plg

NeighboiWorks:

AMERICA

Working Together for
Strong Communities

@ --ebpage Dialog

)

Client Log: Import !'Test

[[1 ~[z0 v[em V]

E—

Date/Time |6/17/2016

v

Staff KIP W
Action *APPT (Non-HUD) WV
Comments
1850
Curation
puipio I
Fee l:l Include in Neighborf\ork=® hours counszeled
::'DOSES ---Select One or More--- HUD Activity
rP:ssme Homeless Assistance |NOFA Comprehensive 2015 - 2 W
\Gi* bution Rental Topics
to select Prepurchase/Homebuying
than MNon-Delinguency Post-Purchase
one Reverse Mortgage
ou ) Resalving Mortgage Delinquency
HUD ---Select One or More Households That... ---
Impactand | pecejved one-on-one counseling that also received group education services.
Scope on Received information on fair housing, fair lending and/or accessibility rights.
Households | cgyngelor developed a sustainable household budget through the provision of financial management and/or budget services. (May be derived)
[F‘E?sme Improved their financial capacity (e.g. increased discretionary income, decreased debt load, increased savings, increased credit score) after receiving HCS.
Cii' butfon | Gained access to resources to help them improve their housing situation (e.g. down payment assistance, rental assistance, utility assistance, etc.) after receiving HCS.
fo zelect Gained access to non-housing resources (e.g. social service programs, legal services, public benefits such as Social Security or Medicaid, etc) after receiving HCS.
m_”’a“ Homeless or potentially homeless households that obtained temporary or permanent housing after receiving HCS.
one impact) | peceived rental counseling and avoided eviction after receiving HCS.
Received rental counseling and improved living conditions after receiving HCS.
Received prepurchase/homebuying counseling and purchased housing after receiving HCS.
Received reverse mortgage counseling and obtained a Home Equity Conversion Mortgage (HECM after receiving HCS).
Received non-delinguency post-purchase counseling that were able to improve home conditions or home affordability after receiving HCS.
Prevented or resolved a mortgage default after receiving HCS.
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How do | know what Impacts |'ve selected for a client?
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Counse|"rMax

Quick Client Search

1MTest, Import

MAtest, Rev12.06B
MAtest2, Testlegacy
MCoAppTest, Test
1DBUpdate, TestClient
INMEduHUDCHeckbox, test
Refreshform, Test
NsavedHome, Test
MTest6_2_2016, Jose

114 = Native Hawaiian/Oth
NAamerican Indian/Alaskan
NAamerican Indian/Alaskan

Advanced Search

Identify Clients
Ol

O In-Process

O Closed

O Prospect

O Suspended

[ New Client

Global Mode

Admin Menu
Legacy Clients

Available for 460 Days.
Logout

Support Login

1@H_elg

~

v

We nave
NOMEOWNErSNIP CoUnSeiors
covered. Online.

Counse|qRMox Global Mode

Custom Reports [

HUD-9902, NFMC, NW Quartery, and Other Reports

Select One:
9502 Reporting >

() NW Quarterly Report

() NFME Report

() HOPP Report

() other Reports

Data For Report:

@ ¥TD Report ) Submit Te HUD Electronically

(O New Activity For Quarter
Period For Report:

Quarter: | Current Quarter %

OHUD 9902 Form / Summary Report

&.* Control Report / Details

(ZJHUD Detail By HUD Activity Type and Time Spent

Report Type:

[#l1nclude Extra Audit Sections

HUD Submission Process

Other FAQs (Dated}

Changes for 2013
When is a case included?

Run Report

New Reporting Service

(O HUD Activity Within Quarter Show Status of HUD Submissions

Management Reports rew [

Letters, Reminders, & Logs [J
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Working Together for
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CounselérMax’

www.counselormax.com k

HUD 9902 Control Report

10/01/2015 to 06/30/2016

The Control Report contains

all the client level data that
IS aggregated on the 9902
that you transmit. Any client
that is counted on your
9902 will appear here. RUN
THIS REPORT FIRST. You

will see any clients missing
an Impact.
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AMERICA

Working Together
Strong Communit .s

We recommend that

you review this
control report every
2 weeks to stay on
top of your data.
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All Cases - Section 10: Impact

Cllent &

Cace # Mama
2520034 Jensen, Jack

Count of SocpolmEact - Av clded Ev lofon
2034747 UrUWhibe, Test20ME4

Cownt of SocEeimeact - Bucgat
ZAS3S3 rrrOEURdate, TeskSllent
ZoEEpES  frAmercan IndlandAlaskan Kabve and Black Test20H9ES

e rrBlacki&fican Amercan and White, Test20463

d302423 YN CtherP F. Test2OME13
3MSSE0S Cougar, ooy
2523433  daniels, erka

Count of -c Arad Grosp
ZOE4TIE  fr4 = Nabve HawallaniOther Facific islander, TestZ00E3
20ES0eS  'SAmercan IndiandAlaskan Nabdve and Slack, Test201ES
30=4333  tAsiEnZ, Test

Cownt of SocpemEact - Falr Howsing Information
2034795 fEElack or Acan Amercan, Test20162
2oEsSDME  frElackifrican American and White, Test20163
ASISSaE3 White, NonHisp

Cowunt of Bocpaimeact - Finances
A30S45s  rAT F. Test2O4E4E
3035030 N MR, I0UET est2s

Count of - [=
ZoEE3EE  rElackAficanAmercanHisp, Z0UET estid

Count of SocpalmEact - Imerow ad Liv Ing Condfons
Z0E40E3  frAmercanindianAlaskaniabve, 209ETest
ZOOMEES  Amerdcan IndlaniAlaskan Kabve, RaceEthTest
25E0001  Jensen, Jack

Count of - Mo O y Post Purohase
ag@eses e i A P, 20TET est22

Cownt of BocpemEact - Mon Howsing Rescaraes
apae

apEEzEs
apEsasg

otal for Section 10: lm pact: 32

LEOther Mok Listed, 204ET esHD

Count of Zoopeilimpact - Frav snted Morfgags Defauwlt

st FeviZ.0e8

ercan IndiandAlaskan MKetve and Slack, Test201ES
rrMotAvaliable, 20UET ests
Amerind Al
AmNatAlaskNabIsE, RaceEmTest
IanHizp, RaceEthTest
BckAfAmerHise, RaceEhTest

Test

Test

Count of

- Pur

rrAzianandWhib=HlsE, Z0UET est20
rrMctAvallable, ZOUET ext

Count of Bocpaimpact - Rescuroas

Intake or Clacs Daks
1020

12E2015

SIZATO1E
Lo

12E2015

ar2ois

1022015

ar2ois

12/B2048

anzots

Impaat
Soopelimpact - Awolded Ewiciion

Ecopaimpact - Budge
1
Ecopafimpac ng And @roun Edusstian
ng And Sroun Edussiian
Ecopalimpac ng And Sroun Edussiian
ECopaimpac ng And Esoun Educatian
Scopsimpact - Counseling And Soun Educstian
Scopaimoact - Couns-eling And Soun Educstion

Ecopalimpac

Ecopaimpact - Fair Housing Infomation
Ecopaimpact - Fair Housing Infomation

Ecopafimpact - Falr Housing Infomastion
-3

Scopsimpast - Finances:
Scopaimpact - Finances.

Scopeimpact - Finances.
z

Ecopefimpact - Homeless Obiained Housing
Ecopaiimosst - Homeless Ontsined Housing

2

Ecopafimpact - Improwed Living Conditions.

1

Scoapsimpast - Man Delinquency Post Purchass
Scapsiimpaci - Han Delinquency Posd Purchass
Scapaimpsst - Man Delinquancy Post Purchsss
=

Ecopaimpact - Mon Housing Resources.

1

=1 =t -

Demtmuit

1

Scopimpast - Purchased Housing
Ecopaimpact - Purchas.ed Housing
Ecopaimpact - Purchas.ed Housing
Ecopaimpact - Purchas.ed Housing
Ecopaimpact - Purchas.ed Housing
Ecopaimpact - Purchas.ed Housing
Ecopafimpoact - Purchas.ed Housing

Ecopalimosst - FPurshimmes Housing

copefimpact - Res.ources.

Scopeimpoact - Resoumes
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Co unsel"rMax

Wehdue

Contact us with questions

CounselorMax Team at CounselorMax@nw.org

Training Resources

Go to CounselorMax.webex.com and click on the Training Center link

NeighborWorks:

AMERICA

Working Together for
Strong Communities

There are both Live Sessions as well as Recorded Sessions available
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