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Questions?

* Participantsarein listen only mode

* Chat

o Submit any technical issues via
the Chat box

- Send the message to the Host

* Q&A

o Submit any content related
guestions via the Q&A box

- Send to Host, Presenter and
Panelists

To:  ICF Host w

Chat

[Direct Message)

Type message here...

Welcome to Q&A

Questions you ask will show up here. Only host and
panelists will be able to see all questions.

Type your question here...

D Send anonymously Send




Materials

* The PowerPoint has been pOStEd Housing Counseling Webinar Archives
for this session. We will provide

This page contains links to the archived versions of previously recorded webinars presented by the Office of If you have attended or completed any of the
° ° Housing Counseling. In order to listen to the archived webinar, you will need call the 800 # listed and enter training sessions below, select the "Get Credit”
t h e I I n k I n t h e C h a t b OX the access code. Any course materials, including the PowerPoint Presentations are also posted. You should button on the training page in order to get credit
] have the presentations available when you listen to the webinar. If you have any questions regarding the and add the course to your transcript. You must
webinars archived on this site, please contact Virginia Holman. have a HUD Exchange account in order to get credit

for training sessions.
Training Archive - Audio Replay and Transcript: g

L] L]
® We b I n a r l I I a te rl a I S a re p O St e d O n * Audio replay numbers are only available for 12 months after the date of the webinar ez AP S henEe AT
* Transcripts are available for webinars from February 2016 going forward
the HUD Exchange in
Want to view webinars by topic?
t h e We b i n a r A rC h i Ve 7 1 4 d a yS The Office of Housing Counseling has a new page where webinars are organized by topic instead of date.

Register Now:

Filter by Topic

L] L]
a fte r t h e | Ive We b I n a r Click on the title to view webinar materials, and get credit for viewing the webinar.

wehinar Title and Link “
L] L]
O F I n d b y d a t e O r b y t O p I C Fringe Benefit Costs This webinar discussed the Office of Management and Budget's (OMB's) cost principles related to February 15, 2022

fringe benefits and how to properly document and calculate fringe benefits.

Training NOFO Grant Execution This webinar was recommended for all grantees awarded funding under the 2021 Housing Counseling  February 8, 2022
Training NOFO (TNOFO).



https://www.hudexchange.info/programs/housing-counseling/webinars/

Webinar Certificate

e Webinar attendance will be marked following the live webinar.

* Once attendance is marked you can print a Webinar Certificate by logging
into your account and going to your Learning Transcript.

e Select the Course Name and click “Print Certificate”. Not all HUD Exchange
training offer Webinar Certificates.

Housing Counseling Webinar: 9902 Form and Toolkit - Revision Highlights, Tips, and Tools

Close Record

Progress: Completed Status: Enrolled Required: Yes Duration: 1 hour

Print Certificate

Class Sessions



https://www.hudexchange.info/hudexchange-portal/lms/?originalURL=%2Fgeonext%2Fhudexchangelearn%2Fmytranscript%2Egeo%3Fnav%3DMyTranscript

Feedback and Polling

* There will be questions provided in
Mentimeter throughout this

presentation. Al Mentimeter

Please enter the code

= ‘

* When prompted by the icon to the =y
right, please respond to questions at ST e
www.menti.com using your computer
or smart phone. T TE T Time for
= ~ - Mentimeter!
2, 8 8
0 &



http://www.menti.com/

Presenters

* Dana Bartolomei, Scott Ledford, and Clair Weatherby, ICF, Technical
Assistance Providers

* Madeline Salzman, U.S. Department of Energy, Inflation Reduction Act
Home Energy Rebates Implementation Team



e HUD Welcome

* Importance of Energy Efficiency

* Energy Efficiency Actions, Adjustments, and Improvements

* Using a Home Energy Assessment in a Counseling Appointment
* HUD Reporting and Grant Reimbursement

* Tools and Resources
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F'nergy Etliciency Essentials Series Introduction

Housing Counseling
Energy Efficiency
! Essentials Series

January 26 and February 9, 2023
2:00 PM EST

: .1 HUD's Office of
§ Housing Counseling

* Provides training for housing counselors on how energy efficiency can benefit
clients

* Outlines accessible energy cost saving measures and resources to help clients
make energy efficient improvements

* Equips attendees with tools and resources to implement the information and
advice shared in the series 9



Check Out All the Sessions

Today: Benefits and Basics of Energy Efficiency and Home

Energy Assessments

. . . of Energy Effici
* Importance of energy efficiency for housing counselors and Home Ener

Assessments

e Basic actions, adjustments and improvements

* Guide to using home energy assessments and reports in a
counseling appointment

T February 9, 2023: Incentives and Resources to Make Energy
Incentives and , ; 2 Efficiency a Reality

Resources to Make

Energy Efficiency a ;. : :
Realﬁ:{r y gEhm 8 ° Incentives, loan products, rebates, and other resources to help clients

B i e . fund energy efficiency improvements

* How to find local energy efficiency programs and benefits for renters,
homeowners and homebuyers

* How to build an agency's energy efficiency knowledge and services 10


https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/

Importance of Energy Etficiency

Madeline Salzman
U.S. Department of Energy
Oftfice of State and Community Energy Programs
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Trends in Household Energy Costs

* Household expenditures for
energy exceed $219 billion per
year

 The average U.S. household
spends $1,856 on energy each
year (more than insurance
average)

» Residents of single-family
detached homes typically have
higher energy bills than

residents of other housing types.

Average Annual Energy Bills By Housing Type (EIA 2020)

$2,500

$2,000

$1,500

$1,000

$500

$0

Single-family ~ Single-family  Multifamily Multifamily ~ Manufactured/
detached attached units (2-4 unit units (5+ unit mobile homes
buildings) buildings)

Better
Buildings’

U.S5. DEPARTMENT OF



Energy Costs Are High For Residents

Nearly one-third of U.S.
households reported facing a
challenge in paying energy
bills or sustaining adequate
heating and cooling in their
homes.

A
&

About one in five households
reported reducing or foregoing
necessities such as food and
medicine to pay an energy bill.

n @
c—
rd | NN .
The most common reason
reported for individuals

seeking payday loan products
is to pay their utility bills.

Sources: EIA 2020 & FDIC 2012

FBetter
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Low-income and Households of Color Experience Higher Energy Burden

FIGURE ES1. National energy burdens across subgroups (i.e.. income, race and ethnicity, age,

tenure, and hl.:iu-.in.g type) qt_:-n'l.p.\rl_-l.'_! to the national median SnNergy bBurden

* Energy burden describes the
percent of household income that is .
spent on energy bills.

g% ® Intome = Race and ethnicity = Age = Tenure = Housing type
%

« Median U.S. energy burden is 3.1% - ENERGY
= T BURDEN
% 3.1%

3.4%-4%

: e 35%53% 34*:5__ 3.1%,
* Low-income households .
experience an energy burden more & II
than 3.5x that of non-low-income S R - S S ———
I &£ E SF s § & : X E E fE 8 F 8 %
households. 23z¥z §°3% £ 35 5223333
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« Nearly half of manufactured/mobile EEEE i §5° E -
home residents report energy ¢ £ 2 v

insecurity

Source: ACEEE, 2020

Better U.S. DEPARTMENT OF

Buildings’ ENERGY



What Housing Features Drive High Energy Costs?

On average, space heating and cooling makes up
over half of energy use in US homes

» Drivers of heating & cooling needs:
« Climate region
* Home insulation and air sealing
* Duct efficiency
« Equipment efficiency
« Temperature set points (behavior)
*  Windows

Homes with these features tend to experience
higher energy costs per person:

» Heated by fuel oil or propane

» Located in New England & Mid Atlantic, and in rural
areas

« Larger square footage ( e.g., above 2,500 square feet)
 Homes with older or inefficient energy features

water
heating

space
heating

-
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19%

lighting 5% k3

Other (e.g.,
electronics, cooking)

21%

space
coollng 8%

Source; U5, Energy Information Administration (2020)
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Energy Efficiency is Good for Residents

Improves Quality of Life

&2

U

Increased
comfort.

Reduced

_ Improved
environmental health
impact. outcomes.
Helps Reduce Costs. Smart Investment.
Efficiency features pay 0" "%
Energy burdens average _ ﬁ :
higher than both property ba.ck vVia energy A‘é
taxes and home savings over time. 1w i ¢
insurance.

Less | Pea_ce of
draftiness. mind.

Increased
control.
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Energy Etticiency Actions, Adjustments,
and Improvements




I'nergy Etliciency Practices

* Low and no cost energy efficiency measures can help consumers save
through:

o Easy actions and practices
o Small adjustments and purchases

o Larger improvements

* The Checklist of Easy Actions and Modest Adjustments for Energy Savings
outlines how consumers can easily lower energy costs

19


https://files.hudexchange.info/resources/documents/Housing-Counseling-Easy-Actions-Adjustments-Energy-Savings-Checklist.pdf

F'nergy Etlicient Improvements

* Homeowners can consider do-it-yourself improvements and bigger upgrades that will save
energy over time

* Use energy efficient appliances: refrigerators, ranges, dishwashers, laundry machines

 Stabilize home temperature:
o Airsealing
o Insulation
o Duct sealing

o Replacing windows
* Upgrade systems: HVAC improvements, replacing water heater (e.g., heat pumps)

* Consider ENERGY STAR options for all of the above

e Visit DOE’s Energy Saver website to take a virtual tour of an EE house and learn more about
ways to save energy and cut costs

20


https://www.energy.gov/energysaver/do-it-yourself-energy-savings-projects
https://www.energystar.gov/products/energy_star_home_upgrade
https://www.energystar.gov/products
https://www.energy.gov/energysaver/energy-saver
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Case Study: Improving Your Energy Score

* Margaret Rankin of
Detroit, MI insulated

and air sealed her
upper attic and other
areas to ENERGY STAR
levels

* She received $750 in
rebates

With minimal insulation and no air sealing, Margaret Rankin’s split-level home had some
serious comfort issues.



https://www.energy.gov/sites/default/files/2022-06/bto-hpwes-rankin-casestudy-061622.pdf

Case Study: Improving Your Energy Score (contd)

An installer with Ecotelligent Homes installs spray foam around the perimeter of the
The attics, walls, and basement all had upper level, which cantilevers over the lower level.

minimal insulation and no air sealing.

23



Case Study: Improving Your Energy Score

Rankin Home Energy Score

SCORE
BEFORE
IMPROVEMENTS Average Home Score

Higher Lower
energy 1 2 3 4 5 energy
use use

SCORE AFTER
FIRST PHASE
OF IMPROVEMENTS

Estimated annual savings

$285

Rankin 1s pleased with the results of the upgrade.“l can already tell the difference,” she says. “The furnace is not coming on as

often as before.” Unlike a cosmetic remodel, she says, “You may not see what you’re getting, but you’re going to feel it. It’s worth

it for your own comfort.”

24




Using a Home Energy
Assessment 1n a Counseling
Appointment

Time for
Mentimeter!



Consider an Energy Assessment

* Home energy score reports, energy audits, and home
energy assessments all involve an assessment of an
individual’s home, to determine:

o How energy efficient the home is now

o How the consumer can save energy, cut costs, and
improve home comfort

* Local utilities may offer energy reports based on energy
use, or in-person home assessments

e Home Energy Score providers are listed online

26


https://betterbuildingssolutioncenter.energy.gov/home-energy-score/home-energy-score-partner-map#:%7E:text=Home%20Energy%20Score%20Partners%20include%20various%20types%20of,Score%20on%20a%20local%2C%20state%2C%20or%20national%20basis.

Understanding Assessment Types

Do-lt-Yourself Assessment Professional Assessment or Audit

e Follow DOE Energy Saver Guidance e Room-by-room exam of insulation
e |dentify areas where the home is losing levels, air leaks, HVAC and water
energy: heating systems, etc.
e Locate air leaks * May include:
e Check insulation levels e Analysis of past utility bills
e Have heating and cooling equipment e \/arious measures to test energy loss:
checked: seal duct leaks blower door test, infrared camera,
e Examine lighting moisture meters
e Evaluate appliances and electronics ° Otc?er)hazard testing (CO,, gas leaks,
radon

e Read utility usage report (if offered)

e Offers recommendations and estimated
energy cost savings


https://www.energy.gov/energysaver/do-it-yourself-home-energy-assessments
https://www.pge.com/en_US/residential/save-energy-money/floating-pages/home-energy-reports/home-energy-reports.page
https://www.energy.gov/energysaver/professional-home-energy-assessments

Home Energy Score — A “Miles Per Gallon” Rating for Homes

Home Energy Score

ELECTRONICS

WATER DUCTS  cooLNG

ATTIC & INSULATION & WINDOWS &
ROOF AlR SEALING SKYLIGHTS FOUNDATION

NUMBER OF LOCAL CONDITIONED
STORIES CLIMATE FLOOR AREA ORIENTATION AGE

An Energy Asset Rating

Better Home Energy Score
Buildings
i i / 12345 Main Streat  SCORE
COMDITIONLD FUOOR AREA: LA Springfield, CTDE706  TODAY 3
YEAR DUILT: 1573

Higher

f Lowear
enemy g 2 3 a 5 6 7 i energy
use use

fiverape HomeSoore

SCORETODAY

Exrimated

I $882

savings:

Score Report

v Features that convey in home sales v' Easy to understand summary score from 1 to 10
v" Represent bulk of features that impact home energy use v' Cost-effective recommendations to save energy and improve
v Data collection typically under one hour for Assessors score (customizable to local goals & incentives)
v Nationally applicable, results in comparable estimates for homes Comparable home energy use and cost estimates
regardless of previous occupancy status v' Standard DOE report or customize to your needs/priorities
v" Analogous to MPG ratings & nutrition facts in structure v Link to financing products and industry standards for data
Buildings ENERGY



Standard Home Energy Score Report

Better Home Energy Score

/ 12345 Main Street SCORE 3

CONDITIONEDFLOOR AREA: 233412 Springfield, CT06706 = TODAY

YEARBUILT: 1973

Average HomeScore

Higher R Lower
energy 1 2 3 4 5 6 energy
use use

Estimated Potential

annual 52’431 annual $1,549
Eenergy cost: energy cost:

Score Score

basis: 136 MBTU basis: 76 MBTU

The U.S. Department of Energy’s Home Energy Score assesses the energy efficiency of 2 home based on its structureand
heating, cocling, and hot water systems. For more information visithomeenergyscore.gov.

This Home...

Better Home Energy Score

Buildings

Smithwille, AR 724446  TODRY
Recommendations )

Tha Herra Enangy Seove’s Recommanclatess show hos 10 impeove the enengy eficiency of the home to schieve a highar scon
sl sarve recesiny. Whaen making enegy relited upgrades, Romecwners thould consult with a certibied enengy profesucnal o
othes technically qualfied contractor to ensue proper sing, installation, safety, and adherence to code. Leam morne at

|
BEPAIR MOMY, These smprovements wil save you money, cormene enesgy, #nd imprave your combort Fond

= Alr Tightrass: Have & professional seal all the gaps and cracks that leak air to save 3110 / year
*  Ducts 1: Add insulation around ducts in unconditicned spaces o at least R-4 to save 543 / year
¥ Attic 2; Increase attic floor insulation to at least R-19 1o wve 357 1 pear

»  Ducts 2: Add insulation around ducts in unconditioned spaces o at least R-4 to save 523 / year

= Ducts 2 Have a pm-{zmonal seal all the gaps and cracks that beak air to save 574y yEar

i
BEPLACE LATER. Thase irnprmsrrarts il haks o s ararepy wheee s fim fr el o s sche e
= S | &5 |
m} h *  Windows: Choose these with an ENERGY STAR label o save 581 / year
CURRENTLY CouLD COuLD _
WASTES SAVE ELIMINATE * ‘Water Heater: Choose one with an ENERGY STAR label to save 3138 7 year
0,
44% $882 36% » Blectric Hoat Pump: Chooss ene with an ENERGY STAR label to save 332/ yesr
OF ENERGY ON EACH YEAR OF CO; EMISSIONS WITH
INEFFICIENCIES OM EMERGY COSTS COST-EFFECTIVE UPGRADES
1
This home is expected to use61 kBtu [ ft* and cost $1.04 / ft? compared to an average home at 58 kBtu [ ft and $1.37 [ ft. Cm"nmu "”E: |
Estimated Energy Use M NATURALGAS , ELECTRICITY Cumrern local mcentnss may make the Fouse a good cnddane for a new vwater haater.
TODAY:
.
A 1,324 therms ¥ 9,716 kwh
WITH IMPROVEMENTS:
I
) 849 therms 8,649 kwh
Page 10f6 ASSESSMENT: Official | April 01, 2017| 1D# 1234567 Page & of & ASEESEMENT Official | December 22, 2015 | IDE 1234587

U.S. DEPARTMENT OF

ENERGY

U.5. DEPARTMENT OF

ENERGY

Easy to understand home
rating

Motivation to improve and
compete

Recommended
improvements to increase
score

Comparable home energy
use and cost estimates

Aggregable data across
homes and programs

Link to financing products
and industry standards for
data

Better
Buildings’

U.S5. DEPARTMENT OF

ENERGY



Utility Home Energy Assessment (page 1)

Prioritized List of Measures

Customer:

Address:
Inspection Date: 10/01/21

Scenario ID:
Electric Incentive Rate: $18.00
Natural Gas Incentive Rate: $5.00
Generation Date: 10/05/21

Thank you for participating in Pepco's Home H

Energy Assessment, we have attached a Prig
family’s health and safety. These measures

You can choose to complete their HPWES
phases. In order to qualify for Pepco's HPWE
compliance with ENERGY STAR, Building

In addition to a proposed scope of work and
based on the estimated lifetime savings cal
by measure, are all converted to a single
per energy unit) that calculates the projected
Participating Contractor of your choice.

Corrections to health and safely concerns must be completed pnor lo the start of energy efficiency improvements, and they are not
ehgible for rebafes. These cormecbons must be verthed by a certified BPI professional before starting work on any improvemends in the
Priontized List of Measures.

m Correction Needed

%L‘nﬂsmw 2 gas leaks need 1o be commected immediately by a licensed professional

Diagnostic lesting results indicate that one or more areas connecled 10 your home (i.e. crawispace, attic, andfor
Cont is Isolated from | 930€S) are not adequately isolated from the living space, which may allow Contaminants located within those areas to
infiltrate into your home. Effective air sealing is reguired 1o minimize any air infiltration bebween those areas and the
Iiving space 1o ensure healthy indoor air quality. This health and safety ssue must be prontized prior 1o installing any
Olther Shidl IMprosesnt Measures.

The recommended improvements listed below have been grouped info packages that include indvidual improvemenis recommended fo
treat the suggested area effectively. Both the suggested package(s) and indnvidual improvements have been priontized based on the cost
effechiveness (SIR rabo), starting with the most cost effechve. Packages andfor individual measures on this kst may be eliguble for rebates
through the HPwES Program if completed in complhance with current program standards.

Better
Buildings’

U.S5. DEPARTMENT OF

ENERGY



Utility Home Energy Assessment (page 2)

Recommended St 232 e Proposed Lifetime
Existing Condit | d Condit centi
Whole House Air Sealing Package
Air leakage rate of 4775 Reduce leak
¢ age from living
Alr Sealing Level cubic feet per minute at space 1o 2865 CFM50 $31,323.49 $6099.02
50 Pascals.
Windows & Doors Package
Doors - basement  Cument door is wood Install 1 Insulated Replacement 597 68 5-
door panel (no storm) Door (no Stom) :
Windows 8 Glass | CUTSHWINGOMS € | install 15 Unis) with U-Value $700.63 5
Doors - Group 1 Shom windows 0.29 & SHGC 0.49 366.37 40.03
Package Totals: 5807.31
HVAC Equipment Package 32391 $15.20
Cmcitit:g :-'ﬂ}:jwmd'd d1:g Replace wf 16 SEER £1,140.02 £786.42
r- an efficiency . ace 140 '
] 1 SEER 3N £208.56
" 21-25 year old Fumace
Heating System - -
System 1 with an efficiency of 52 Replace w 96 AFUE $360.72 5 $280.69 $175 24
Package Totals: 51,509.73 $?EE A2

. $705.10 $439.02
Comprehensive Project Totals: 56,655.82 $3,305.33

Requirements: Frogram sfandards require that an effective air barmer betwesen the living space and the attic must be identified or installed before
installing any other inswiation or air sealing measures. In order fo receive rebafes for HVAC equipment, the scope of work must include attic air sealing
and attic insulation that is equal fo or greafer than R-49 (or filled as space aliows) or deemed unnecessary by a Participating Contractor,

Better U.S5. DEPARTMENT OF

Buildings’ ENERGY



How to Use 1n a Counseling Appointment

* Review the assessment to:
o Understand current energy usage and costs
o Consider energy savings recommendations

o Evaluate the cost, payback, and timeline of different
recommendations

* |dentify resources to help finance upgrades ,
Time for

o Housing counselors are encouraged to get a home energy Mentimeter!
assessment themselves, to experience it

o Check out the Incentives and Resources to Make Energy
Efficiency a Reality Webinar



https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/

HUD Reporting and Grant

Reimbursement



Reporting and Funding Energy Efticiency Counseling

* Energy efficiency is a topic included in HUD’s definition of Non-Delinquency
Post-Purchase Counseling Education and Rental Counseling

* These counseling categories are reimbursable under the HUD Housing
Counseling Grant

* Energy efficiency is a key element of counseling on:
o Home maintenance

o Entire process of homeownership (as required by the Final Rule)

34



Tools and Resources



T'ools and Resources

e Energy Saver | Department of Energy

* Energy Efficient House Tour | Department of Energy

e Do-lIt-Yourself Energy Savings Projects | Department of Energy

e ENERGY STAR Home Upgrade | ENERGY STAR

e Home Energy Score Partner Map | Better Buildings Initiative

e Case Study: Cost Savings and Improved Occupant Comfort for Michigan Resident
(energy.gov)

e Checklist: Counseling on Working With Contractors | Housing Counseling
Disaster Recovery Toolkit | HUD Exchange

e Home Improvement Expert™ Home | Building America Solution Center

36


https://www.energy.gov/energysaver/energy-saver
https://www.energy.gov/energysaver/energy-efficient-house-tour
https://www.energy.gov/energysaver/do-it-yourself-energy-savings-projects
https://www.energystar.gov/products/energy_star_home_upgrade
https://betterbuildingssolutioncenter.energy.gov/home-energy-score/home-energy-score-partner-map#:%7E:text=Home%20Energy%20Score%20Partners%20include%20various%20types%20of,Score%20on%20a%20local%2C%20state%2C%20or%20national%20basis.
https://www.energy.gov/sites/default/files/2022-06/bto-hpwes-rankin-casestudy-061622.pdf
https://files.hudexchange.info/resources/documents/OHC-DR-Toolkit-Counseling-on-Working-with-Contractors.pdf
https://basc.pnnl.gov/home-improvement-expert

Questions and Answers




Housing Counseling 1 raining Digest

* Visit the HUD Exchange Training Digest to view upcoming trainings

Energy Efficiency Essentials Series

Incentives and Resources to Make Energy February 9, 2023
Efficiency a Reality

OHC Basics Series

Recordkeeping and Client File Maintenance February 1, 2023

Housing Counseling
Weekly Training Digest

and HUD's partners.

Tips for Using your CMS and HCS February 15, 2023 Overview

Housing Services for Persons Impacted by Domestic

Violence and Sexual Assault Series |
How to Identify Persons Impacted by February 23, 2023 ~\
Domestic Violence and Sexual Assault
Upcoming Training Calendar Webinar Archive Online Training
Housing Protections for Persons Impacted March 9, 2023 Coemog st g gt Wrenaaants g o
by Domestic Violence and Sexual Assault 5



https://www.hudexchange.info/programs/housing-counseling/training-digest/
https://stage.hudexchange.info/news/housing-counseling-basics-webinar-series/
https://stage.hudexchange.info/news/housing-counseling-basics-webinar-series/
https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/
https://www.hudexchange.info/trainings/courses/vawa-housing-services-series/4890/
https://www.hudexchange.info/trainings/courses/vawa-housing-services-series/4890/

Otlice of Housing Counseling

* Find us on the HUD Exchange Housing
Counseling Page

* Email us at: Housing.counseling@hud.gov

e Search for HUD Approved Housing Counseling
Agencies

39


https://www.hudexchange.info/programs/housing-counseling/
mailto:Housing.counseling@hud.gov
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm

Othice of Housing Counseling
Thank You For Attending

This material is based upon work supported, in whole or in part, by Federal award number C-19-TA-VA-0011
awarded to ICF by the U.S. Department of Housing and Urban Development. The substance and findings of the
work are dedicated to the public. Neither the United States Government, nor any of its employees, makes any
warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or
usefulness of any information, apparatus, product, or process disclosed or represents that its use would not
infringe privately-owned rights. Reference herein to any individuals, agencies, companies, products, process,
services, service by trade name, trademark, manufacturer, or otherwise does not constitute or imply an
endorsement, recommendation, or favoring by the author(s), contributor(s), the U.S. Government or any agency
thereof. Opinions contained herein are those of the author(s) and do not necessarily reflect the official position
of, or a position that is endorsed by, HUD or any Federal agency.

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT



	Benefits and Basics of Energy Efficiency and Home Energy Assessments
	Questions?
	Materials
	Webinar Certificate
	Feedback and Polling
	Presenters
	Agenda
	Slide Number 8
	Energy Efficiency Essentials Series Introduction
	Check Out All the Sessions
	Slide Number 11
	Residential Buildings Account For – 
	Trends in Household Energy Costs
	Energy Costs Are High For Residents
	Low-income and Households of Color Experience Higher Energy Burden
	Slide Number 16
	Energy Efficiency is Good for Residents
	Slide Number 18
	Energy Efficiency Practices
	Energy Efficient Improvements
	Slide Number 21
	Case Study: Improving Your Energy Score
	Case Study: Improving Your Energy Score (contd)
	Case Study: Improving Your Energy Score
	Slide Number 25
	Consider an Energy Assessment
	Understanding Assessment Types
	Home Energy Score – A “Miles Per Gallon” Rating for Homes
	Standard Home Energy Score Report
	Utility Home Energy Assessment (page 1)
	Utility Home Energy Assessment (page 2)
	How to Use in a Counseling Appointment
	Slide Number 33
	Reporting and Funding Energy Efficiency Counseling
	Slide Number 35
	Tools and Resources
	Slide Number 37
	Housing Counseling Training Digest
	�Office of Housing Counseling �
	Thank You For Attending�

