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Questions?

• Participants are in listen only mode

• Chat
o Submit any technical issues via

the Chat  box
 Send the message to the Host

• Q&A
o Submit any content related

questions via the Q&A box
 Send to Host, Presenter and

Panelists
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Materials

• The PowerPoint has been posted 
for this session. We will provide 
the link in the Chat box.

• Webinar materials are posted on
the HUD Exchange in 
the Webinar Archive 7-14 days 
after the live webinar
o Find by date or by topic
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https://www.hudexchange.info/programs/housing-counseling/webinars/


Webinar Certificate

• Webinar attendance will be marked following the live webinar.
• Once attendance is marked you can print a Webinar Certificate by logging 

into your account and going to your Learning Transcript.
• Select the Course Name and click “Print Certificate”. Not all HUD Exchange 

training offer Webinar Certificates.
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https://www.hudexchange.info/hudexchange-portal/lms/?originalURL=%2Fgeonext%2Fhudexchangelearn%2Fmytranscript%2Egeo%3Fnav%3DMyTranscript


Feedback and Polling

• There will be questions provided in 
Mentimeter throughout this 
presentation.

• When prompted by the icon to the 
right, please respond to questions at 
www.menti.com using your computer 
or smart phone.
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Time for
Mentimeter!

http://www.menti.com/


• Dana Bartolomei, Scott Ledford, and Clair Weatherby, ICF, Technical 
Assistance Providers

• Madeline Salzman, U.S. Department of Energy, Inflation Reduction Act 
Home Energy Rebates Implementation Team

Presenters
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Agenda

• HUD Welcome

• Importance of Energy Efficiency

• Energy Efficiency Actions, Adjustments, and Improvements

• Using a Home Energy Assessment in a Counseling Appointment

• HUD Reporting and Grant Reimbursement

• Tools and Resources



Office of Outreach and Capacity Building

HUD’s Office of Housing Counseling

Director

Jerrold H. Mayer



• Provides training for housing counselors on how energy efficiency can benefit 
clients

• Outlines accessible energy cost saving measures and resources to help clients 
make energy efficient improvements

• Equips attendees with tools and resources to implement the information and 
advice shared in the series

Energy Efficiency Essentials Series Introduction
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Today: Benefits and Basics of Energy Efficiency and Home 
Energy Assessments 

• Importance of energy efficiency for housing counselors

• Basic actions, adjustments and improvements

• Guide to using home energy assessments and reports in a 
counseling appointment

Check Out All the Sessions
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February 9, 2023: Incentives and Resources to Make Energy 
Efficiency a Reality

• Incentives, loan products, rebates, and other resources to help clients 
fund energy efficiency improvements

• How to find local energy efficiency programs and benefits for renters, 
homeowners and homebuyers

• How to build an agency's energy efficiency knowledge and services

https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/


Importance of Energy Efficiency

Madeline Salzman

U.S. Department of Energy

Office of State and Community Energy Programs



Residential Buildings Account For –

95% 
of U.S. buildings

70% 
of U.S. building stock 

square footage

50% 
of peak demand on 
electricity (ERCOT)

21% 
of U.S. energy use

20% 
of U.S. CO2
emissions



Trends in Household Energy Costs

• Household expenditures for 
energy exceed $219 billion per 
year

• The average U.S. household 
spends $1,856 on energy each 
year (more than insurance 
average)

• Residents of single-family 
detached homes typically have 
higher energy bills than 
residents of other housing types. 

Average Annual Energy Bills By Housing Type (EIA 2020)
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Energy Costs Are High For Residents

Nearly one-third of U.S. 
households reported facing a 
challenge in paying energy 
bills or sustaining adequate 
heating and cooling in their 

homes.

The most common reason 
reported for individuals 

seeking payday loan products 
is to pay their utility bills.

About one in five households 
reported reducing or foregoing 
necessities such as food and 

medicine to pay an energy bill.

Sources: EIA 2020 & FDIC 2012 



Low-income and Households of Color Experience Higher Energy Burden

• Energy burden describes the 
percent of household income that is 
spent on energy bills.

• Median U.S. energy burden is 3.1%

• Low-income households 
experience an energy burden more 
than 3.5x that of non-low-income 
households.

• Nearly half of manufactured/mobile 
home residents report energy 
insecurity

Source: ACEEE, 2020



What Housing Features Drive High Energy Costs?

On average, space heating and cooling makes up 
over half of energy use in US homes 
• Drivers of heating & cooling needs:

• Climate region
• Home insulation and air sealing
• Duct efficiency
• Equipment efficiency
• Temperature set points (behavior)
• Windows

Homes with these features tend to experience 
higher energy costs per person: 
• Heated by fuel oil or propane
• Located in New England & Mid Atlantic, and in rural 

areas
• Larger square footage ( e.g., above 2,500 square feet)
• Homes with older or inefficient energy features

8%



Energy Efficiency is Good for Residents

Improves Quality of Life

Helps Reduce Costs. 
Energy burdens average 
higher than both property 

taxes and home 
insurance.

Smart Investment. 
Efficiency features pay 

back via energy 
savings over time.

Increased 
comfort.

Less 
draftiness.

Reduced 
environmental 

impact.

Increased 
control. 

Improved 
health 

outcomes.

Peace of 
mind.



Energy Efficiency Actions, Adjustments, 
and Improvements

Time for
Mentimeter!



Energy Efficiency Practices
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• Low and no cost energy efficiency measures can help consumers save 
through:

o Easy actions and practices

o Small adjustments and purchases

o Larger improvements

• The Checklist of Easy Actions and Modest Adjustments for Energy Savings 
outlines how consumers can easily lower energy costs

https://files.hudexchange.info/resources/documents/Housing-Counseling-Easy-Actions-Adjustments-Energy-Savings-Checklist.pdf


Energy Efficient Improvements
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• Homeowners can consider do-it-yourself improvements and bigger upgrades that will save 
energy over time

• Use energy efficient appliances: refrigerators, ranges, dishwashers, laundry machines

• Stabilize home temperature:
o Air sealing
o Insulation
o Duct sealing
o Replacing windows 

• Upgrade systems: HVAC improvements, replacing water heater (e.g., heat pumps)

• Consider ENERGY STAR options for all of the above

• Visit DOE’s Energy Saver website to take a virtual tour of an EE house and learn more about 
ways to save energy and cut costs

https://www.energy.gov/energysaver/do-it-yourself-energy-savings-projects
https://www.energystar.gov/products/energy_star_home_upgrade
https://www.energystar.gov/products
https://www.energy.gov/energysaver/energy-saver
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INSTALLING 
RENEWABLE 
ENERGY 
SYSTEMS



Case Study: Improving Your Energy Score
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• Margaret Rankin of 
Detroit, MI insulated 
and air sealed her 
upper attic and other 
areas to ENERGY STAR 
levels

• She received $750 in 
rebates

https://www.energy.gov/sites/default/files/2022-06/bto-hpwes-rankin-casestudy-061622.pdf


Case Study: Improving Your Energy Score (contd)
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Case Study: Improving Your Energy Score
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Using a Home Energy 
Assessment in a Counseling 

Appointment
Time for

Mentimeter!



Consider an Energy Assessment
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• Home energy score reports, energy audits, and home 
energy assessments all involve an assessment of an 
individual’s home, to determine:
o How energy efficient the home is now
o How the consumer can save energy, cut costs, and 

improve home comfort

• Local utilities may offer energy reports based on energy 
use, or in-person home assessments

• Home Energy Score providers are listed online

https://betterbuildingssolutioncenter.energy.gov/home-energy-score/home-energy-score-partner-map#:%7E:text=Home%20Energy%20Score%20Partners%20include%20various%20types%20of,Score%20on%20a%20local%2C%20state%2C%20or%20national%20basis.


Understanding Assessment Types
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Do-It-Yourself Assessment

• Follow DOE Energy Saver Guidance
• Identify areas where the home is losing 

energy:
• Locate air leaks
• Check insulation levels
• Have heating and cooling equipment 

checked; seal duct leaks
• Examine lighting
• Evaluate appliances and electronics

• Read utility usage report (if offered)

Professional Assessment or Audit

• Room-by-room exam of insulation 
levels, air leaks, HVAC and water 
heating systems, etc.

• May include:
• Analysis of past utility bills
• Various measures to test energy loss: 

blower door test, infrared camera, 
moisture meters

• Other hazard testing (CO2, gas leaks, 
radon)

• Offers recommendations and estimated 
energy cost savings

https://www.energy.gov/energysaver/do-it-yourself-home-energy-assessments
https://www.pge.com/en_US/residential/save-energy-money/floating-pages/home-energy-reports/home-energy-reports.page
https://www.energy.gov/energysaver/professional-home-energy-assessments


Home Energy Score – A “Miles Per Gallon” Rating for Homes

An Energy Asset Rating
 Features that convey in home sales
 Represent bulk of features that impact home energy use
 Data collection typically under one hour for Assessors
 Nationally applicable, results in comparable estimates for homes 

regardless of previous occupancy status
 Analogous to MPG ratings & nutrition facts in structure 

Score Report
 Easy to understand summary score from 1 to 10
 Cost-effective recommendations to save energy and improve 

score (customizable to local goals & incentives)
 Comparable home energy use and cost estimates
 Standard DOE report or customize to your needs/priorities
 Link to financing products and industry standards for data



Standard Home Energy Score Report

 Easy to understand home 
rating

 Motivation to improve and 
compete

 Recommended 
improvements to increase 
score

 Comparable home energy 
use and cost estimates

 Aggregable data across 
homes and programs

 Link to financing products 
and industry standards for 
data



Utility Home Energy Assessment (page 1)



Utility Home Energy Assessment (page 2)



How to Use in a Counseling Appointment
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• Review the assessment to:
o Understand current energy usage and costs
o Consider energy savings recommendations
o Evaluate the cost, payback, and timeline of different 

recommendations

• Identify resources to help finance upgrades
o Housing counselors are encouraged to get a home energy 

assessment themselves, to experience it
o Check out the Incentives and Resources to Make Energy 

Efficiency a Reality Webinar

Time for
Mentimeter!

https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/


HUD Reporting and Grant 
Reimbursement



Reporting and Funding Energy Efficiency Counseling
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• Energy efficiency is a topic included in HUD’s definition of Non-Delinquency 
Post-Purchase Counseling Education and Rental Counseling

• These counseling categories are reimbursable under the HUD Housing 
Counseling Grant

• Energy efficiency is a key element of counseling on:

o Home maintenance

o Entire process of homeownership (as required by the Final Rule)



Tools and Resources



Tools and Resources
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• Energy Saver | Department of Energy

• Energy Efficient House Tour | Department of Energy

• Do-It-Yourself Energy Savings Projects | Department of Energy

• ENERGY STAR Home Upgrade | ENERGY STAR

• Home Energy Score Partner Map | Better Buildings Initiative

• Case Study: Cost Savings and Improved Occupant Comfort for Michigan Resident 
(energy.gov)

• Checklist: Counseling on Working With Contractors | Housing Counseling 
Disaster Recovery Toolkit | HUD Exchange

• Home Improvement Expert™ Home | Building America Solution Center

https://www.energy.gov/energysaver/energy-saver
https://www.energy.gov/energysaver/energy-efficient-house-tour
https://www.energy.gov/energysaver/do-it-yourself-energy-savings-projects
https://www.energystar.gov/products/energy_star_home_upgrade
https://betterbuildingssolutioncenter.energy.gov/home-energy-score/home-energy-score-partner-map#:%7E:text=Home%20Energy%20Score%20Partners%20include%20various%20types%20of,Score%20on%20a%20local%2C%20state%2C%20or%20national%20basis.
https://www.energy.gov/sites/default/files/2022-06/bto-hpwes-rankin-casestudy-061622.pdf
https://files.hudexchange.info/resources/documents/OHC-DR-Toolkit-Counseling-on-Working-with-Contractors.pdf
https://basc.pnnl.gov/home-improvement-expert


Questions and Answers



Housing Counseling Training Digest

• Visit the HUD Exchange Training Digest to view upcoming trainings

5

OHC Basics Series
Recordkeeping and Client File Maintenance February 1, 2023

Tips for Using your CMS and HCS February 15, 2023

Energy Efficiency Essentials Series
Incentives and Resources to Make Energy 
Efficiency a Reality

February 9, 2023

Housing Services for Persons Impacted by Domestic 
Violence and Sexual Assault Series
How to Identify Persons Impacted by 
Domestic Violence and Sexual Assault

February 23, 2023

Housing Protections for Persons Impacted 
by Domestic Violence and Sexual Assault

March 9, 2023

https://www.hudexchange.info/programs/housing-counseling/training-digest/
https://stage.hudexchange.info/news/housing-counseling-basics-webinar-series/
https://stage.hudexchange.info/news/housing-counseling-basics-webinar-series/
https://www.hudexchange.info/news/housing-counseling-energy-efficiency-essentials-series/
https://www.hudexchange.info/trainings/courses/vawa-housing-services-series/4890/
https://www.hudexchange.info/trainings/courses/vawa-housing-services-series/4890/


Office of Housing Counseling 

• Find us on the HUD Exchange Housing 
Counseling Page

• Email us at: Housing.counseling@hud.gov

• Search for HUD Approved Housing Counseling 
Agencies
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https://www.hudexchange.info/programs/housing-counseling/
mailto:Housing.counseling@hud.gov
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm


U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Office of Housing Counseling

Thank You For Attending
This material is based upon work supported, in whole or in part, by Federal award number C-19-TA-VA-0011 
awarded to ICF by the U.S. Department of Housing and Urban Development. The substance and findings of the 
work are dedicated to the public. Neither the United States Government, nor any of its employees, makes any 
warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or 
usefulness of any information, apparatus, product, or process disclosed or represents that its use would not 
infringe privately-owned rights. Reference herein to any individuals, agencies, companies, products, process, 
services, service by trade name, trademark, manufacturer, or otherwise does not constitute or imply an 
endorsement, recommendation, or favoring by the author(s), contributor(s), the U.S. Government or any agency 
thereof. Opinions contained herein are those of the author(s) and do not necessarily reflect the official position 
of, or a position that is endorsed by, HUD or any Federal agency.
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