
ESG-CV Reporting Office Hours: Chat - September 22, 2020 
Please note that this document should not be considered formal HUD guidance; the HUD 

Ask A Question Desk should be leveraged for official HUD responses to questions. 
Additionally, this document has not been edited. The content reflects the language used 

by participants and panelists during the meeting. 

 
September 22, 2020     3:04 PM     from Thomas Bednar to everyone:  
To call in: US Toll free +1-855-797-9485 
US Toll +1-415-655-0002 
Access code: 171 566 8534 
 
September 22, 2020     3:05 PM     from Thomas Bednar to everyone: To ask a question 
verbally, please use the "raise hand" feature in the bottom right corner of your Webex screen 
 
September 22, 2020     3:06 PM     from Thomas Bednar to everyone: Please make sure to 
connect a microphone or other audio feature if you want to ask a question verbally 
 
September 22, 2020     3:06 PM     from Jazmyn Thomas to everyone: When is the quarterly 
report due? I've seen two separate dates: October 10 and October 30. Which is correct? 
 
September 22, 2020     3:08 PM     from meradith alspaugh to everyone: The reports are due in 
Sage by October 30 
 
September 22, 2020     3:08 PM     from Charla Gaskins to everyone: We have begun the set 
up for our executed contracts. Will we be able to go back in quarter two to set up bundles for another 
category when those contracts are executed or do we need to set up everything together? 
 
September 22, 2020     3:10 PM     from Evan Phillips to everyone: How are projects such 
as hand washing stations identified for step 3: Identify ESG-CV Funded Projects? 
 
September 22, 2020     3:13 PM     from Betty Rawnsley-Erazo to everyone: So, the hand 
washing stations would go under street outreach? 
 
September 22, 2020     3:13 PM     from Matt Bower to everyone: So, outreach activities 
are not required to submit a csv report? 
 
September 22, 2020     3:14 PM     from SG Freeman to everyone: Hello All! thank you so 
much for these sessions, they really are helpful as we figure things out together? 
 
September 22, 2020     3:14 PM     from Sarah Schutt to everyone: I just want to make sure 
I have this right, if there are no projects serving clients, but they have been using their funding to hire, 
etc, then they can hold off until the next reporting cycle/quarter to do the CAPER?   
 
September 22, 2020     3:14 PM     from Helen Jones to everyone: We do not have an 
agreement with sub-recipient. Do we need to report? The sub has had expenditures. 
 
September 22, 2020     3:15 PM     from Sterlon Sims to everyone: Can we wait until the 
contract agreements are executed prior to enter subrecipients to report clients served? Or do we 
complete reporting now before a executed agreement?  
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September 22, 2020     3:15 PM     from SG Freeman to everyone: Can you please clarify, 
if FEMA trailers are used, can do they qualify as permanent housing? 
 
September 22, 2020     3:16 PM     from Christopher McGadney to everyone: Are the 
spending benchmarks? 
 
September 22, 2020     3:17 PM     from Daniel Mouer to everyone: ok, you just answered 
my questions 
 
September 22, 2020     3:17 PM     from Elizabeth Daniels-Totten to everyone: Sorry--
resubmitting my question because I hadn't sent to "everyone":  Similar to a previous question, we are 
just executing contracts with subrecipients, and we will be reimbursing for costs that occurred this 
summer.    Can we provide estimates for the expenditures and go back and edit them in future reports? 
 
September 22, 2020     3:18 PM     from Jazmyn Thomas to everyone: When will the guidance 
on the SAGE website be available? 
 
September 22, 2020     from Elizabeth Daniels-Totten to all attendees:    3:15 PM 
Similar to a previous question, we are just executing contracts with subrecipients, and we will be 
reimbursing for costs that occurred this summer.    Can we provide estimates for the expenditures and 
go back and edit them in future reports? 
 
September 22, 2020     3:20 PM     from meradith alspaugh to everyone: @Jazmin - soon 
hopefully! It is still under review with HUD 
 
September 22, 2020     3:21 PM     from William Snow to everyone: @ Sarah - it depends on 
what you are talking about with staff?  If you are paying for staff in a shelter, then you are using those 
staff to serve clients and will need to report. This will be common if hazard pay is paid to shelter staff.  
This would count as an impact on clients.  But if you pay for handwashing stations, we are not making 
you report on each person who uses that.   
 
September 22, 2020     from Cynthia C to all attendees:    3:21 PM 
will the SAGE guidance be available on or before October 1st? 
 
September 22, 2020     3:23 PM     from Erin Matheny to everyone: Can the recipient 
change the HMIS contact in Sage, so that a designated staff member who is not the primary HMIS 
contact for the CoC can complete the uploads? I ask because the recipient stated she cannot change the 
HMIS contact, but she also stated they haven't expended any funds yet.  
 
September 22, 2020     3:23 PM     from Marisela Manzo to everyone: If FEMA Trailers are 
converted into a mobile home park with space rent and its own utilities? 
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September 22, 2020     3:26 PM     from Carla Wallace to everyone: I missed last week’s 
q&a and some of another session. Is there an exact document with step by step instructions for setting 
everything up? 
 
September 22, 2020     3:27 PM     from William Snow to everyone: @ Marisela - maybe.  
This is definitely something that will require an AAQ with more details.   
 
September 22, 2020     3:27 PM     from meradith alspaugh to everyone: Materials from each of 
these training and Q&A Sessions can be found here: 
https://www.hudexchange.info/trainings/courses/esg-cv-reporting-requirements-training-series-for-
city-county-esg-recipients/ 
 
September 22, 2020     3:27 PM     from William Snow to everyone: @ Carla - that is the 
guidance document we are talking about.  It is not out yet but will be coming. 
 
September 22, 2020     3:27 PM     from Becky Hall to everyone: This is probably a much lower 
level question than most are asking but how do I determine what level of access I need in Sage as the 
CoC HMIS Lead for my community?  
 
September 22, 2020     3:27 PM     from Marisela Manzo to everyone: Is there a specific 
Naming outline when you create projects in HMIS for CV1 and CV2 
 
September 22, 2020     3:28 PM     from Stacy Tarpley to everyone: HUD Exchange 
discusses utilizing Centralized Rent Administration Programs. How should these projects be funded, ESG-
CV RRH? Multiple different housing providers will provide the case management and services under an 
ESG-CV RRH allocation. If the Centralized Rent Administration Program and the Case Management 
Programs are all entering client data into HMIS how do we avoid duplication of reporting?  
 
September 22, 2020     3:29 PM     from Evan Phillips to everyone: On step 2 "Step 2: Set 
up the HMIS and Comparable Database System contacts" for VSP do we need list the VSP agency itself 
or the program contact that the VSP use? For example, we fund two Domestic Violence shelters which 
use a 3rd party program to track their data, do I need to get the 3rd party contact or do I just use 
contacts at the domestic violence shelters itself? 
 
September 22, 2020     3:29 PM     from Patricia Longua to everyone: Are the previous Sage 
webinars online yet?  Last time I looked they weren't published yet.  Trying to access the first webinar to 
use for bundling instructions. 
 
September 22, 2020     3:29 PM     from Becky Hall to everyone: This is probably a much lower 
level question than what most are dealing with, but how do I determine what level/permissions for 
access in Sage do I need assigned? I am the CoC HMIS Lead for our community and I am thinking I do not 
have the needed access for many of these tasks. 
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September 22, 2020     3:30 PM     from Samantha Carpio to everyone: Does anyone know if 
the ESG-CV Guidance has been released? If so, where can I find it? 
 
September 22, 2020     3:30 PM     from William Snow to everyone: @ Samantha - not yet.  
Sorry.  We are trying to get it out soon. 
 
September 22, 2020     3:31 PM     from Samantha Carpio to everyone: Thanks 
 
September 22, 2020     3:31 PM     from Becky Hall to host & presenter: So I am not responsible 
for building the bundles in Sage? 
 
September 22, 2020     3:31 PM     from Tommy Phillips to everyone: what are the spending 
expectation for base FY 2019 and 2020 ESG spending with ESG -CV expenses 
 
September 22, 2020     3:32 PM     from David Carlton to everyone: When can we expect to 
receive the email with Portal link from Sage? 
 
September 22, 2020     3:35 PM     from Evan Phillips to everyone: How do we name our 
Bundles? 
 
September 22, 2020     3:36 PM     from Alyssa Hebeler to everyone: can you show an 
example with RRH? 
 
September 22, 2020     3:37 PM     from Patricia Longua to everyone: Samantha, Check CPD 
Notice-20-08. Covers waivers and Alternate Requirements for ESG-CV funds. 
 
September 22, 2020     3:41 PM     from Alyssa Hebeler to everyone: I am looking at your 
workflow and examples with street outreach and was curious if the reporting was the same or looks the 
same in sage. we were awarded RRH we don’t have shelter outreach or anything else-sorry for the 
confusion thank you 
 
September 22, 2020     3:41 PM     from Christopher McGadney to everyone: May I see an 
example of a project name in SAGE? 
 
September 22, 2020     3:42 PM     from Fred Hintz to everyone: If our ESG recipient received 
their contracts from HUD in late September, but won't have served any clients until October, will the 
initial reporting period still have to be submitted, but with no client information? 
 
September 22, 2020     3:42 PM     from Alyssa Hebeler to everyone: thank you very much! 
 
September 22, 2020     3:43 PM     from Christopher McGadney to everyone: Okay - thanks. 
Which should correlate with the project name in HMIS. 
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September 22, 2020     3:46 PM     from Christopher McGadney to everyone: Excellent!! 
Thanks! 
 
September 22, 2020     3:47 PM     from Stacy Tarpley to everyone: Thank you!  
 
September 22, 2020     3:48 PM     from David Carlton to everyone: Thank you! 
 
September 22, 2020     3:48 PM     from meradith alspaugh to everyone: @stacy - in other 
words, is it just city funding or city, county, and state (or some combo of the 3) 
 
September 22, 2020     3:49 PM     from Stacy Tarpley to everyone: City funding  
 
September 22, 2020     3:49 PM     from meradith alspaugh to everyone: to join HMIS Lead/Sys 
Admin calls, send request to hmis@cloudburstgroup.com. you will also have access to all HMIS Leads 
ESG-CV training materials and resources 
 
September 22, 2020     3:50 PM     from Fred Hintz to everyone: Gotcha -- thank you! 
 
September 22, 2020     3:50 PM     from Patricia Longua to everyone: When will Sage 
webinars be available? 
 
September 22, 2020     3:50 PM     from Carla Wallace to everyone: If not all CV1 are 
executed, but some are...are we answering yes to the executed question? 
 
September 22, 2020     3:50 PM     from meradith alspaugh to everyone:
 https://www.hudexchange.info/trainings/courses/esg-cv-reporting-requirements-training-
series-for-city-county-esg-recipients/ 
 
September 22, 2020     3:52 PM     from Patricia Longua to everyone: Thank you! 
 
September 22, 2020     3:52 PM     from Carla Wallace to everyone: Oh, I see! Thanks 
 
September 22, 2020     3:53 PM     from Betty Rawnsley-Erazo to everyone: Just want to 
thank you for your assistance 
 


