COVID-19 Office Hours: Chat and Q&A
September 11th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

September 11, 2020 from Christopher McGadney to everyone: 2:34 PM There are no
slides.
September 11, 2020 from Abt Associate to everyone: 2:35PM  I'm sorry you're not

seeing the slides. Please log out and right back in and that should fix it.

September 11, 2020 from Natalie Matthews to everyone: 2:35 PM To join the
webinar via the phone, please call in using:

1-855-797-9485 Access code: 610 976 677

September 11, 2020 from Christopher McGadney to everyone: 2:36 PM Excellent!

September 11, 2020 from Natalie Matthews to everyone: 2:36 PM Link to
dashboard: https://nhchc.org/cdc-covid-dashboard/home/

September 11, 2020 from Brian Gaskill to everyone: 2:36 PM FYI, 3rd Round of
CDBG-CV funds just announced: See also
https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20 143

September 11, 2020 from Brian Gaskill to everyone: 2:42 PM Could CV funds be used
to pay for regular flu shots (non covid)?

September 11, 2020 from Marlisa Grogan to everyone: 2:45PM @Brian - it is possible
use ESG-CV to pay for regular flu shots under the emergency shelter component (outpatient health
services) to the extent that those costs can't be covered via other appropriate health services available
within the community

September 11, 2020 from Marlisa Grogan to everyone: 2:47 PM @Brian - the cost of flu
shots is also eligible under Street outreach (Emergency health services) in community-based settings
(streets, parks, etc.) under the same conditions (to the extent that those costs can't be covered via other
appropriate health services available within the community
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September 11, 2020 from Micah Snead to everyone: 2:47 PM Great question, Brian
September 11, 2020 from Micah Snead to everyone: 2:47 PM And answer, obvs,
Marlisa!

September 11, 2020 from Justin Marino to everyone: 2:48 PM  What happens if/when

we get a vaccine for COVID?

September 11, 2020 from carlie rowan to everyone: 2:53 PM are there Special
Program vouchers available with this new notice? ive tried to reach out to my local CoC, HUD, HOPWA,
AHIP, AND | haven't had any luck at all with this new voucher funding available.

September 11, 2020 from Shawn Hayes to everyone: 2:55PM  Are vaccines that are
being developed associated with the current white house administration? (does the president have any
oversight, input, or control of the vaccine/trials?)

September 11, 2020 from Chris Murray to everyone: 3:04 PM Regarding the
"Availability of Additional Waivers for CPD Grant Programs to Prevent the Spread of COVID-19 and
Mitigate Economic Impacts Caused by COVID-19" that was released on May 22, 2020 there was a waiver
that provided a waived requirement for the monthly case management within RRH which expired
August 22. Our community wanted to check in to see if we should expect any extensions to that waiver?

September 11, 2020 from Brett Esders to everyone: 3:06 PM @Chris - the waiver
that waived requirement for monthly case management was waived for ESG-CV funds and annual ESG
funds that are being used to prevent, prepare for, and respond to COVID through the ESG-CV Notice. For
the CoC Program, though, the waiver has not been renewed yet. So program participants in CoC funded
RRH are required to participate in monthly case management. This can be done virtually or over the
phone if that's possible to maintain social distancing.

September 11, 2020 from Amanda Rosado to everyone: 3:09 PM Doesn't look like the
slide is moving - is that just me?
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September 11, 2020 from Laure Whitleigh to everyone: 3:10 PM are slides moving?
September 11, 2020 from Josh Levin to everyone: 3:10 PM | can't see the new slide
either

September 11, 2020 from Abt Associate to everyone: 3:13PM  @Amanda, Laure,

Josh... advancing now?

September 11, 2020 from Josh Levin to everyone: 3:13 PM yes thanks!
September 11, 2020 from Laure Whitleigh to everyone: 3:13 PM yes, thank you
September 11, 2020 from Regina Newsome to everyone: 3:14 PM | can only see

the test screen.

September 11, 2020 from Carrie Ann Boronda to everyone: 3:14 PM What was the
exact date in October folks need to be signed up by

September 11, 2020 from Denise Albertson to everyone: 3:14 PM @Carrie -
October 15

September 11, 2020 from Carrie Ann Boronda to everyone: 3:14 PM Thank you
September 11, 2020 from Lisa Sloane to everyone: 3:15PM @Carlie

https://www.hud.gov/sites/dfiles/PIH/documents/PIH-2020-22-
OPHVPCARESActImplementationForMainstream.pdf
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September 11, 2020 from Josh Levin to everyone: 3:16 PM Would the address be
the person's shelter? and what would they put if they are unsheltered? thanks!

September 11, 2020 from Anna Jones to everyone: 3:17 PM Is there a number or

email for people who have questions about the stimulus check. We have assisted many folks with the
online non-filers tool but they have either still not recieved checks or they recieved the check for just

them and not their dependents.

September 11, 2020 from Lisa Sloane to everyone: 3:17 PM An opportunity not to
be missed!
September 11, 2020 from Laure Whitleigh to everyone: 3:19 PM is this taxable income??

| thought it was not taxed?

September 11, 2020 from Lisa Sloane to everyone: 3:19 PM @Carli The Notice is for
PHAs that administer a HCV or Section 8 program. This is not a competition, there are funds available
for each PHA. Small PHAs = 40. Med = 75 vouchers. Large = 100 vouchers. Good opportunity - not to be
missed!! Simple one page application form.

September 11, 2020 from CHARLOTTE JACKSON to everyone: 3:19PM  [f an individual
has not received their sitmulas payment as a taxpayer/filer, can they sign on as a non-filer to get the
payment?

September 11, 2020 from Laure Whitleigh to everyone: 3:21 PM @cCharlotte - | did not
receive mine right away but used the link just mentioned to "Get My Payment" that link requests info
from you and it took another 10 days or so

September 11, 2020 from Laure Whitleigh to everyone: 3:21 PM
https://www.irs.gov/coronavirus/get-my-payment
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September 11, 2020 from Sheldon Good to everyone: 3:22 PM  What would someone
list as their address if they are unsheltered?

September 11, 2020 from Beth Sharber to everyone: 3:24PM  @Sheldon Our
community has a day shelter with meal/shower service that also lets people receive mail there.

September 11, 2020 from Nancy Fitzpatrick to everyone: 3:26 PM Absolutely! So
important for them!

September 11, 2020 from Marlisa Grogan to everyone: 3:27 PM Estimating Future
Homelessness: https://www.hudexchange.info/resource/6136/covid19-homeless-system-response-
estimating-future-homelessness/

September 11, 2020 from Nancy Fitzpatrick to everyone: 3:29 PM What a great
planning and prevention tool.

September 11, 2020 from Laure Whitleigh to everyone: 3:30 PM Would HUD
recommend using the Estimating Future Homelessness as a tool to prioritize ESG-CV2 allocations?

September 11, 2020 from carlie rowan to everyone: 3:30 PM Thank you!

September 11, 2020 from Sarah Isaak to everyone: 3:32 PM This is an amazing
resource! Thank you!

September 11, 2020 from Nancy Fitzpatrick to everyone: 3:34 PM Great question
and great answer.
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September 11, 2020 from Marlisa Grogan to everyone: 3:36 PM HP Eligibility During
Eviction Moratoria: https://files.hudexchange.info/resources/documents/COVID-19-Grants-
Management-ESG-Homelessness-Prevention-Eligibility-During-Eviction-Moratoria.pdf

September 11, 2020 from carlie rowan to everyone: 3:41 PM and what do | do to
acquire a voucher? bc | couldn't get ahold of anyone that's the pha for my area.

September 11, 2020 from Denise Albertson to everyone: 3:41 PM Regarding ESG-
CV pre-award costs — if a new agency to ESG is asking for reimbursement of pre-award costs for shelter
operations do they need to enter into HMIS all shelter client information for their emergency shelter
project covering the same timeframe as the expenses? If so, there will be a high % of “data not
collected” from this timeframe as they were not aware of the required data elements needed — how will
that be handled from a reporting standpoint?

September 11, 2020 from carlie rowan to everyone: 3:42 PM k ty

September 11, 2020 from Angela Hogan to everyone: 3:43PM  When does a
client/family become RRH versus HP under ESG?

September 11, 2020 from Angela Hogan to everyone: 3:44 PM  Does Category 1c = HP
and Category 2 = RRH?

September 11, 2020 from Brett Esders to everyone: 3:44 PM @Denise - the Notice
states that any cost incurred from January 21 until June 30 were not required to participate in HMISfor
the first 60 days of the project's operation. After that grace period, HUD expects data to have been
submitted into HMIS (and use the coordinated entry and develop and apply written standards).

September 11, 2020 from Kali Adams to everyone: 3:44 PM Can you talk about why
"reasonable expectation" is only included in Homeless Cat. 2 and not in At-Risk Cat 1c?
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September 11, 2020 from Laure Whitleigh to everyone: 3:45 PM Within the "households
facing eviction" criteria, it was my understanding that there is debate about whether the CDC Eviction
Moratorium covers the entire eviction process, including the issuance of an evicton notice, or just the
final step of removing the household from unit?

September 11, 2020 from Laure Whitleigh to everyone: 3:46 PM | guess the answer
doesn't matter because even if the household has an eviction notice, they are not at risk of being
removed from the unit, either way. forget my question :)

September 11, 2020 from Carrie Poser to everyone: 3:48 PM | guess | am confused
about how you are differentiating - "written notification from entity with authority to terminate" but
with CDC moratorium removes the ability to terminate. So what power does the written notification
have?

September 11, 2020 from Susan Pourciau to everyone: 3:50 PM Ditto what Carrie said.
For neither category is there an expectation that the household will have to leave because of the
eviction moratorium.

September 11, 2020 from Angela Hogan to everyone: 3:51PM Is there an avenue for
Category 3 UHY under other definition to receive ESG-RRH?

September 11, 2020 from Laure Whitleigh to everyone: 3:54 PM would another reason
be if a rural community doesn't have a local health department, such that folks would have to go to the
county over?

September 11, 2020 from Justin Marino to everyone: 3:54 PM  Has their been
discussion regarding The FY2019 NOFA added flexibility regarding participant eligibility, as persons
could be served in RRH funded through that NOFA if they met Category 1 (literal homelessness),
Category 2 (Imminent Risk of Homelessness), or Category 4 (Fleeing/ Attempting to Flee DV or other
dangerous or life-threatening conditions) of the Homeless Definition Final Rule. This eligibility applies for
any new RRH project funded under the FY 2019 CoC Program NOFA AND any grant that was funded as a
renewal RRH project in the FY 2019 CoC Program NOFA but does not go into effect until execution of the
FY 2019 grant agreement.
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September 11, 2020 from Nancy Fitzpatrick to everyone: 3:55PM What is the
level of enforcement available/enforcement agency for the moratorium?

September 11, 2020 from Liz Isaacs to everyone: 3:56 PM NOFA news?
September 11, 2020 from Laure Whitleigh to everyone: 3:56 PM 2020 NOFA :)
September 11, 2020 from Angela Hogan to everyone: 3:56 PM  Yes NOFA?
September 11, 2020 from Valorie Carson to everyone: 3:56 PM Please hurry with CDC

Eviction Moratorium advice!!

September 11, 2020 from Ebony Rankin to everyone: 3:56 PM  no news on the FY 2020
NOFA
September 11, 2020 from Laure Whitleigh to everyone: 3:57 PM should we assume no

new CoC project funding?

September 11, 2020 from Beth Sharber to everyone: 3:57 PM  Thank You!

September 11, 2020 from Veronica Wilson to everyone: 3:57 PM Thank you for this and
for the encouragement for us in California.

September 11, 2020 from Laure Whitleigh to everyone: 3:57 PM Thanks HUD!
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Q&A Session for COVID-19 Office Hours
-Tamera Kohler - 2:31 PM
Q: Can you post the call in number and the code here
Priority: N/A-
-Natalie Matthews - 2:35 PM
A: To join the webinar via the phone, please call in using:

1-855-797-9485Access code: 610 976 677-

-Suzie Tolmie -2:37 PM
Q: Missed the agenda, but hoping the ESG-CV Notice & Waivers will be covered today?
Priority: N/A-

-Natalie Matthews - 2:38 PM

A: Hi Suzie--No slide content on it, but you can ask us any questions that you have on it, and
we'll cover it on q&a. -

-Suzie Tolmie - 2:42 PM
Q: Does HUD plan to cover the new notice in any webinar?
Priority: N/A-

-Natalie Matthews - 2:43 PM

A: Yes, it was covered last week. Materials are here:
https://www.hudexchange.info/trainings/courses/esg-cv-notice-webinar/-

-Brett Esders - 2:44 PM

A: Hi Suzie - yes, we held a webinar on September 3rd. You can find the recording here:
https://www.hudexchange.info/trainings/courses/esg-cv-notice-webinar/-
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-carlie rowan - 2:49 PM

Q: are there Special Program vouchers? ive already tried to reach out to HOPWA, HUD, AHIP, 211, and
my local CoC contact to no evail.

Priority: N/A-

-Nancy Fitzpatrick - 3:14 PM

Q: There are several clients who do file and have filed taxes and have not received their refunds nor
their stimulus payments. (Filed as far back as March and April) What is the IRS doing to address this?

Priority: N/A-

-Nancy Fitzpatrick - 3:23 PM
Q: These guys check the Get My Payment feature every day. Should they call the number?

Priority: N/A-

-laura lama - 3:33 PM
Q: will that tool be publically available?
Priority: N/A-

-Natalie Matthews - 3:36 PM

A: Yes, it's located here: https://www.hudexchange.info/resource/6136/covid19-homeless-
system-response-estimating-future-homelessness/
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-Nancy Fitzpatrick - 3:56 PM
Q: What is the level of enforcement available/enforcement agency for the moratorium?

Priority: N/A-

-Teresa Reinders - 3:59 PM
Q: You're still no Norm

Priority: N/A-
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