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Housekeeping 

• A recording of today’s session, along with the slide deck and a copy of the Chat and 
Q&A content will be posted to the HUD Exchange within 2-3 business days 

• Event information for upcoming Office Hours, along with copies of all materials can be 
found here: 

https://www.hudexchange.info/homelessness-assistance/diseases/#covid-19-webinars-
and-office-hours 
• Password for all COVID Office Hours: HUD456 
• To join the webinar via the phone, please call in using: 

+1-415-655-0002 Access code: 2438 639 0020 

(If you need to call in toll-free, call 1-855-797-9485) 

https://www.hudexchange.info/homelessness-assistance/diseases/#covid-19-webinars-and-office-hours
https://www.hudexchange.info/homelessness-assistance/diseases/#covid-19-webinars


    
 

Chat Feature 

Select the Chat icon to make a comment or 
ask a question. 



 
 

 

    
 

  
    

    

Speakers & Resource Advisors 
Department of Housing and Urban Development 
• Office of Special Needs Assistance Programs 

o oNorm Suchar Fran Ledger 
o oKaren DeBlasio Ebony Rankin 
o oMarlisa Grogan William Snow 
o oApril Mitchell-Gasque Brett Esders 
o oCaroline Crouse Sharon Price Singer 

• Brian Roccapriore, HUD TA, The Cloudburst Group 

Centers for Disease Control and Prevention 
• Caroline Waddell, Epidemic Intelligence Services Officer, Homelessness 

Unit, Office of the Deputy Director for Infections Diseases (DDID) 



 

  
 

    

 

   
    

  

Speakers & Resource Advisors (cont) 

National Health Care for the Homeless Council 
• Courtney Pladsen, DNP, FNP-BC, Clinical Director 
• Barbara DiPietro, PhD, Senior Director of Policy 

Department of Veterans Affairs 
• Dina Hooshyar, MD MPH, Director, National Center on Homelessness 

Among Veterans (The Center), VHA Homeless Program Office 
• Jillian Weber, PhD, RN, CNL, Homeless-PACT National Program 

Manager, VHA Homeless Programs Office 



 

  

COVID-19 Update 

Caroline J. Waddell, PhD 
Special Populations Team 
Office of the Deputy Director for Infectious Diseases 
CDC 

cdc.gov/coronavirus 

https://cdc.gov/coronavirus


 COVID-19 Cases Over Time 

CDC COVID Data Tracke 

https://covid.cdc.gov/covid-data-tracker/#trends_dailycases


 COVID-19 Community Levels Map 

CDC COVID-19 Community Leve ls 

https://covid.cdc.gov/covid-data-tracker/#county-view


COVID-19 Variant Proportions 

CDC COVID-19 Variant Proportions 

https://covid.cdc.gov/covid-data-tracker/#variant-proportions


Monkeypox (MPX) 
Update 



 29,055 Total Monkeypox Cases 

U.S. Monkeypox Case Trends Reported to CDC | Monkeypox | Poxvirus | CDC 

https://www.cdc.gov/poxvirus/monkeypox/response/2022/mpx-trends.html


   CDC Resources on Homelessness and Monkeypox 

https://www.cdc.gov/poxvirus/monkeypox/resources/toolkits/people-experiencing-homelessness .html

https://www.cdc.gov/poxvirus/monkeypox/resources/toolkits/people-experiencing-homelessness.html


    

  

        
      

For more information, contact CDC 
1-800-CDC-INFO (232-4636)
TTY: 1-888-232-6348  www.cdc.gov 

The findings and conclusions in this report are those of the authors and do not necessarily 
represent the official position of the Centers for Disease Control and Prevention. 

www.cdc.gov


 

 
  

Transgender Awareness Week 
Transgender Day of Remembrance 

Fran Ledger 
They/Them 

SNAPS Office, HUD 
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Transgender Awareness Week & Transgender Day of Remembrance 

• During Transgender Awareness Week (11/13-11/19), transgender people and their
allies raise awareness and educate the public about transgender people and the
transgender community.  It is a time for sharing stories and addressing issues of
prejudice, discrimination, and violence that affect transgender people.

• Transgender Day of Remembrance (11/20) is a day to honor the transgender people
we have lost each year. It was founded by Gwendolyn Ann Smith, a trans advocate
as a vigil to honor Rita Hester, a transgender woman who was killed in 1998. The
vigil commemorated all the transgender people lost to violence that year.
You can participate by attending a vigil in your area.  They typically involve the
reading of the names of those who died that year and are organized by local
LGBTQIA+ organizations.

15 



  Terms: Sexual Orientation, Gender Identity, & Gender Expression 

Video 

16 



  

      
 

         

   

             
  

          
  

       
 

                           
      

Why are LGBT Protections Necessary? 

Transgender individuals are far more likely than the general population to experience 
homelessness. 

• Nearly one in three transgender individuals experience homelessness at some point in their 
lives. 

• That number increases to 50 percent for transgender people of color. 

• Among homeless LGBT youth (up to age 24), the average age of being homeless the first time 
is 15 years old. 

• Nearly two thirds of homeless shelters in a recent study failed to enroll a person properly 
once they identified as transgender. 

• Nearly a quarter of homeless transgender residents report being assaulted by other residents 
or staff at homeless shelters. 

According to NAEH, homelessness among trans people has increased by 88 percent 
since 2016 and 62 percent experiencing homelessness are unsheltered. 17 



   

  

   

    

    

     

HUD’s Equal Access and Gender Identity Rules 

• The Equal Access Rule has been in effect since October 21, 2016 

• Equal access is provided in all HUD assisted programs 

• Individuals are placed in accordance with their gender identity 

• No requirements for individuals to “prove” gender identity 

• Providers must update policies and procedures to reflect requirements 

18 

https://www.federalregister.gov/documents/2016/09/21/2016-22589/equal-access-in-accordance-with-an-individuals-gender-identity-in-community-planning-and-development


 

    
    

  

     
   

  

       
 

Fair Housing Act 

• The Fair Housing Act prohibits housing and housing-related discrimination 
because of race, color, national origin, religion, sex (including gender 
identity and sexual orientation), familial status, and disability. 

• A person who has experienced (or is about to experience) discrimination 
in housing because of sex, including their actual or perceived sexual 
orientation or gender identity, may file a complaint with HUD. 

• HUD will investigate complaints alleging violations of the Fair Housing Act 
and Equal Access Rule. 

19 

https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_act_overview
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint


       

        

      
   

         
    

       
    

        
       

  

  What Discrimination Looks Like? 

• A shelter employee hanging up immediately after caller reveals she is transgender. 

• A shelter employee making references to genitalia or to surgery as requirements for 
appropriate housing. 

• A shelter employee refusing to enroll a participant “because they would make other 
participants uncomfortable or feel unsafe.” 

• Management of housing projects or facilities failing to address complaints from LGBT 
individuals regarding harassment by other residents. 

• Project staff revealing an individual’s status as transgender and requiring special 
procedures for households with a transgender person. 

• A housing provider refuses to rent a house to a same sex couple because of their “family 
composition,” which is comprised of two individuals of the same sex, rather than two 
individuals of the opposite sex. 

20 



 
 

      

     

 
  

        
  

  
   
       

       

Next Steps 

Frontline staff: 
• Do we have an anti-discrimination policy? 
• Is it posted publicly? No? Get a notice of rights at: 

https://www.hudexchange.info/resources/documents/Notice-on-Equal-Access-
Rights.pdf 

• How do we recognize gender identities in a client-centered approach for required data 
collection? 

Managers and Directors: 
• Do we have an anti-discrimination policy? 
• Do we regularly train staff and volunteers on the policy and how to implement? (Hint: 

use the staff training scenarios to get started!) 

CoC Boards and other planning bodies: 
• Do our projects have anti-discrimination policies? 
• Do we support projects to train staff on the policy and how to implement? 
• Have we been clear that projects must comply with these requirements? 21 

https://www.hudexchange.info/resources/documents/Notice-on-Equal-Access-Rights.pdf
https://files.hudexchange.info/resources/documents/Client-Centered-Approach-to-Recognizing-Gender-Identities.pdf
https://www.hudexchange.info/resources/documents/Equal-Access-Expectations-Training-Scenarios.pdf


   

    

    
 

     

 Where to Begin? 

• Become an ally and educate yourself: 

• Take a look at the Equal Access Self Assessment tool on the HUD Exchange: 
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/#self-assessment-
for-shelters-and-projects 

• Ask for help, reach out to statewide and local LGBTQ advocacy organizations, or 
other organizations with expertise: 

• Find statewide LGBTQ advocacy organizations at: 
http://www.equalityfederation.org/members/list/ 

22 

https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/#self-assessment-for-shelters-and-projects
http://www.equalityfederation.org/members/list/


 

  

   

 
    

  
       

  

  Next Steps: Who Can I Ask for Help? 

Visit HUD Exchange LGBT Homelessness Resource Page: 
• https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-

homelessness/ 

Materials available on the page include: 
• Resources for people in crisis 
• Guidebook for developing inclusive, anti-discriminatory policies and procedures 
• Project self assessment tool 
• Staff training scenarios 
• Web link and phone number to report violations 
• Client-Centered Approach to Recognizing Gender Identities in Data Collection (PDF) 
• Metodología centrada en el cliente para reconocer las identidades de género en la 

recopilación de datos (PDF) 
23 

https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/#resources-for-homeless-lgbt-individuals-in-crisis
https://www.hudexchange.info/resource/4959/equal-access-for-transgender-people-supporting-inclusive-housing-and-shelters/
https://www.hudexchange.info/resource/4952/equal-access-rule-project-self-assessment-tool/
https://www.hudexchange.info/resource/4951/equal-access-staff-training-scenarios/
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/#report-a-violation-or-discrimination
https://files.hudexchange.info/resources/documents/Client-Centered-Approach-to-Recognizing-Gender-Identities.pdf
https://files.hudexchange.info/resources/documents/Client-Centered-Approach-to-Recognizing-Gender-Identities-Spanish.pdf


  
  

       

 

Gender Affirming Care, Homelessness, & Health 
Equity 

November 18, 2022 

Courtney Pladsen (she/her), DNP, FNP-BC, RN 
Director of Clinical and Quality Improvement 

Research | Training & Technical Assistance | Policy & Advocacy | Consumer Voices 



   
 

  
  

     
   

Self-care 

• These are difficult topics as 
they intersect with our 
personal and professional 
experiences. 

• If these concepts challenge 
your personal beliefs, please 
approach with curiosity. 

• Our lens and experiences are 
our own, but they are one. 

25 





 
  

  

 
 

  
 

  
 

What is Gender 
Affirmation? 

• Gender 
affirmation is an 
umbrella term for 
the range of 
actions and 
possibilities 
involved in living, 
surviving, and 
thriving as our 
authentic 
gendered selves. 



       
  

Why is gender affirming care important? 

DeChants, J.P., Green, A.E., Price, M.N, & Davis, C.K. (2021). Homelessness and Housing Instability Among LGBTQ 
Youth. West Hollywood, CA: The Trevor Project. 

28 
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Gender Identity & Homelessness 

• The 2015 U.S. Trans Survey by the National Center for 
Transgender Equality reports that: 
Nearly one-third transgender individuals have experienced 

homelessness at some point in their lives due to transgender-
related discrimination. 
Of transgender people who have tried to access shelters, 70% 

have experienced harassment by shelter staff or residents and 
more than half (52%) of those who stayed at a shelter in the past 
year were verbally harassed, physically attacked, and/or sexually 
assaulted because of being transgender. 

http://www.ustranssurvey.org/
https://transequality.org/


 
    

Complex/Compounded Issues Facing 
Trans/Non-Binary Communities 

Social 
Isolation 

DV/IPV
& Exploitation 

Housing 
Instability 

Family
Rejection 

Physical 
Health 
Issues 

Mental 
Health 
Issues 

Socio-
economic 
inequities 



  
   

 
    

  
  

  
   

    

 

  
    

Intimate Partner Violence 
affects 1 in 4 women; 1 in 9 
men 
For people of trans and 

nonbinary experience, rates 
increase to 1 in 3. 

Because of oppression, rates are higher for 
marginalized and historically exploited 
people: 

• TLGBQI CDC NISVS, 2011; The Task Force, 2011 

• Black and Indigenous people 
• Migrant 
• People living with HIV 

The National Intimate Partner and Sexual Violence Survey (NISVS): 
2010-2012 State Report. Centers for Disease Control 

https://www.cdc.gov/violenceprevention/pdf/NISVS-infographic-2016.pdf


  
 

     
       
      

    
 

Increased Prevalence in Trans Communities 

Compared with cisgender individuals, transgender 
individuals were: 

• 1.7 times more likely to experience any IPV , 
• 2.2 times more likely to experience physical IPV, and 
• 2.5 times more likely to experience sexual IPV. 

Disparities persisted when comparing to cisgender 
women specifically. 
(Peitzmeier, 2020) 



 

    
        

   

Health Equity 

• The COVID-19 pandemic exacerbated existing
inequities 

• Increased disconnection from health and social services 
• Lack of access to gender affirming treatment leading to 

increased gender dysphoria and increased mental health 
symptoms including suicidality 



Why is gender affirming care important? 

Gender-affirming care is 
life-saving 

Gender-affirming care is 
a human right 

35 



  

    
 

         
    

 

  

Gender Affirming Care: 
Council Activities 

• (In Progress) TransECHO Learning Collaborative 
• Monthly through through March 2023 

• (In Progress) Gender-Affirming Care Work Group 
• Meets quarterly through May 2022 
• Task: Review the literature review and Council work plan on GAC 

• (In Progress) Gender-Affirming Care and Homelessness Literature Review 
• December 2022 

• (Forthcoming) Gender-Affirming Medical Respite 
• 2024 Publication 
• 2025 Learning Collaborative 

• (Forthcoming) Standing Pre-Conference Institute: Gender-Affirming Care 101 – Clinical Competencies 
• Co-hosted with the Fenway Institute 

• (Forthcoming) Gender-Affirming Care Resources Web Page 

36 



Questions? 



 HUD TA SPOTLIGHT 



 
  

Infectious Disease Winter 
Planning and Preparedness 



 

 

 

 

Quick Reference Guide 

● The guide helps put all the resources in 
one place. 
○ Winter Planning Resources 

○ Infection Control Measures 

○ Vaccination Outreach and Resources 

○ Infectious Disease Prevention and Mitigation 

40 

https://www.hudexchange.info/resource/6769/infectious-disease-winter-planning-and-preparedness-for-congregate-facilities/
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Engaging Critical Partners 
Partner 

Public Health 

Healthcare / 
Healthcare for the 

Homeless 

Emergency 
Management 

People with Lived 
Expertise 

Role in Planning 

• Help review set up and operations at shelters to ensure public health standards 
are met 

• Determine occupancy requirements for alternative sheltering sites 
• Design testing strategies, set up flu clinics and coordinate PPE 

• Create pathways to health care services for people with medical and behavioral health 
needs, including those living sheltered or unsheltered who need specialized services. 

• Can help to identify new spaces for sheltering, help plan for expansion of sites and 
identify alternative staffing strategies 

• Emergency response/outreach resources, skills and experience (local, state, or federal) 

• Design and inform practical plans for effectively locating, engaging, and sheltering ALL 
PEOPLE experiencing homelessness this winter. 



 

   

Resources 

• Winter Planning Resources 

• Vaccine Planning and Distribution 

• Disease Risks and Homelessness 

• Infectious Disease Toolkit for CoCs 

42 

https://www.hudexchange.info/resource/6193/covid19-homeless-system-response-winter-planning-resources/
https://www.hudexchange.info/resource/6229/covid19-homeless-system-response-vaccine-planning-and-distribution/
https://www.hudexchange.info/homelessness-assistance/diseases/
https://www.hudexchange.info/resource/5985/infectious-disease-toolkit-for-cocs/


  

New Resources Posted 

• Transactional to Transformational: Person-Centered Data Collection 

https://www.hudexchange.info/resource/6772/covid19-homeless-system-response-transactional-to-transformational-person-centered-data-collection/


 

Key Websites 

HUD: https://www.hudexchange.info/homelessness-assistance/diseases/infectious-
disease-prevention-response/ 

CDC: https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-
shelters/index.html 

NHCHC: https://nhchc.org/clinical-practice/diseases-and-conditions/influenza/ 

USICH: https://www.usich.gov/tools-for-action/coronavirus-covid-19-resources/ 

VA: https://www.publichealth.va.gov/n-coronavirus/index.asp 

HRSA: https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-
questions.html 

https://www.hudexchange.info/homelessness-assistance/diseases/infectious-disease-prevention-response/
https://www.hudexchange.info/homelessness-assistance/diseases/infectious-disease-prevention-response/
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://nhchc.org/clinical-practice/diseases-and-conditions/influenza/
https://www.usich.gov/tools-for-action/coronavirus-covid-19-resources/
https://www.publichealth.va.gov/n-coronavirus/index.asp
https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html


 

 

  
 

Federal Partner Contacts 

For additional information or assistance, contact: 
• Centers for Disease Control and Prevention: 

www.cdc.gov/COVID19; 1-800-CDC-INFO (232-4636); TTY: 1-888-232-6348 

• Department of Housing and Urban Development: 
HUD Exchange Ask-A-Question (AAQ) Portal 

http://www.cdc.gov/COVID19
https://www.hudexchange.info/program-support/my-question/


Q & A 


	Office Hours: �COVID-19 Planning and Response
	Housekeeping
	Chat Feature
	Speakers & Resource Advisors
	COVID-19 Update
	COVID-19 Cases Over Time
	COVID-19 Community Levels Map
	COVID-19 Variant Proportions
	Monkeypox (MPX) Update
	29,055 Total Monkeypox Cases
	CDC Resources on Homelessness and Monkeypox
	For more information, contact CDC
	Transgender Awareness Week
	Transgender Awareness Week & Transgender Day of Remembrance
	Terms: Sexual Orientation, Gender Identity, & Gender Expression
	Why are LGBT Protections Necessary?
	HUD’s Equal Access and Gender Identity Rules
	Fair Housing Act
	What Discrimination Looks Like?
	Next Steps
	Where to Begin?
	Next Steps: Who Can I Ask for Help?
	Gender Affirming Care, Homelessness, & Health Equity
	Self-care
	What is Gender Affirmation?
	Why is gender affirming care important?
	Gender minorities are more likely to experience unsheltered homelessness
	Gender Identity & Homelessness
	Complex/Compounded Issues Facing Trans/Non-Binary Communities
	Interpersonal violence is common
	Increased Prevalence in Trans Communities 
	Health Equity
	Why is gender affirming care important?
	Gender Affirming Care: Council Activities
	Questions?
	HUD TA SPOTLIGHT
	Infectious Disease Winter Planning and Preparedness
	Quick Reference Guide 
	Engaging Critical Partners
	Resources
	New Resources Posted
	Key Websites
	Federal Partner Contacts
	Q & A



